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PREFACE 


Section 121 (1) of the Local Government: Municipal Financial Management Act 56 of 2003 (MFMA) 

stipulates that "Every municipality and every municipal entity must for each financial year prepare an 

annual report" in accordance with its guidelines. 

The purpose of the annual report is to: 

(a) Provide a record of the activities of the eThekwini Council during the 2018/2019 financial year; 

(b) Provide a report on performance against the budget of the eThekwini Council for the 2018/2019 
financial year; and 

(c) Promote accountability to the local community for the decisions made throughout the year by the 
municipality. 

According to section 121 (3) of the MFMA, the annual report must include: 

(a) The annual financial statements of the municipality, and consolidated annual financial statements as 
submitted to the Auditor-General for the audit in terms of section 126 (1) of the MFMA; 

(b) The Auditor-General's audit report in terms of section 126 (3) of the MFMA on the financial 
statements in (a) above; 

(c) The annual performance report of the municipality as prepared by the eThekwini Municipality in 
terms of section 46 of the Local Government; Municipal Systems Act 32 of 2000 (MSA); 

(d) The Auditor-General's audit report in terms of section 45 (b) of the MSA; 

(e) An assessment of the arrears on municipal taxes and services charges; 

(f) An assessment of the municipality's performance against the measurable performance objectives 
referred to in Section 17 (3) (b) of the MFMAfor revenue collection from each revenue source and for 
each vote in the municipality's approved budget for the 2018/2019 financial year; 

(g) Corrective action taken or to be taken in response to issues raised in the audit reports referred to in 
paragraphs (b) and (d) above; and 

(h) Recommendations of the municipality's Audit Committee. 
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CHAPTER ONE: MESSAGE FROM THE LEADERSHIP 


MAYOR'S FOREWORD 


The year 2019 is very special in many ways. Firstly, it marks the beginning of the sixth term of office of 
government. Secondly, as a local sphere of government, we are also reflecting on our term of office which 
begun in 2016. Thirdly, 2019 marks the celebration of our 25 years of freedom. 

As eThekwini Municipality we celebrate the fact that we have ensured that we place the resources of this 
municipality in the hands of the ordinary members of society. Our special focus has been on ensuring the 
eradication of poverty, unemployment and inequalities. 

We have used our Integrated Development Plan to direct the provision of basic services such as electricity, 
water and sanitation. When the National Development Plan (NDP) was adopted, it was to guide national 
efforts to defeat poverty, unemployment and inequality. At provincial level, we are guided by the 
Provincial Growth and Development Strategy. Likewise, the City's Integrated Development Plan (IDP) also 
has the same focus on growth and development. 

The IDP collectively with the Long-Term Development Framework's (LTDF) six strategic priorities, are the 
drivers of the acceleration of service delivery. Not only do we look at South African policies for guidance 
on our mandate as local sphere of government, we also align our municipal priorities to international goals 
such as the Sustainable Development Goals. 

We have had a strong belief as eThekwini Municipality that we must be able to provide water, electricity, 
street lighting, cut the grass on the verges of the road, ensure refuse removal, repair potholes and ensure 
correct billing of services for both households and business. It is a well-known fact that such services are a 
barometer used by investors to choose potential municipalities in which to locate their business. 
Consequently, we remain satisfied with the level of investment in eThekwini Municipality. Construction 
and Property development in Durban also seems to have reached an exciting stage. As you drive across 
Durban you cannot help but notice the construction of commercial property such as malls, golf estates and 
hotel developments. 

EThekwini Municipality on the other hand is speeding up the provision of housing and improving the road 
infrastructure. There appears to be a cyclical relationship between construction and socio-economic 
development. It is true that construction workers are the builders of a modern country. They build roads 
and highways, the railway network, airports and ports that connect the vast region and make South Africa 
one country, spanning all its distances and diversities. 

Importantly, construction workers are the backbone of the economy as they create the infrastructure 
necessary for industrial growth. In a globalising economy, it is the construction workers who are building 
the new economic zones, the IT cities, the call centres and mega malls that are creating new forms of 
wealth today. It is through the construction and property development sectors that we have been able to 
create job opportunities. 

We have strengthened the tripartite relationship in the delivery of houses for our people. From the 4 
million houses built nationally, eThekwini has contributed 200 000 houses, that are home to over 1 million 
people within a short space of time. The cherry on top is that they have been built in close proximity to 
places of work and connected to infrastructure of basic services such as water, electricity etc. Our view is 
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that the municipality, the province and the national government all have to work together to ensure speed 
in the provision of human settlements. We have worked together to deal with protracted delays in 
provision of bulk infrastructure such as water, sanitation and electricity, and almost 65% of our residents 
have access to electricity. We are dealing decisively with the whole issue of access to land by ensuring the 
procurement of private land on which the slum dwellers are living illegally. This forms part of our plans to 
deal with illegal land invasions. 

Critically, through Operation Sukuma Sakhe we have ensured that Councillors are at the forefront of 
government's efforts to improve the lives of our people - such as assisting citizens to obtain Identity 
Documents, birth and death certificates as well as access to social grants made available by government 
elected to serve the people. We acknowledge, as the municipality that many orphans and senior citizens 
remain hungry, even though there are government services that are meant to assist them. Our local 
Councillors are the ones who have helped bridge the gap between this democratic government and the 
electorate. We have ensured that our Councillors remain very close to the people they represent, visiting 
them to understand their plight and respond to their needs. 

Our Councillors are using information available in their offices to help people fight hunger and direct them 
to offices that offer welfare services. Indigent policies are being used to ease the burden of suffering for 
the intended beneficiaries, using the rebate system for rates, water and electricity including various 
welfare packages. 

Regarding job creation, we have ensured that through our capital budget of R45.8 billion, we create much 
needed jobs. Our catalytic projects report indicates that the municipality is poised for massive economic 
growth over the next 10 to 20 years creating in excess of a million construction jobs and over 600 000 
permanent jobs. As part of Radical Economic Transformation, when we create economic opportunities, we 
will continue to prioritize women, youth and people living with disability. Resources will be allocated to 
those who have been previously marginalized to ensure that they are brought into the mainstream 
economy. We paid tribute to the leaders who have presided over the resources of this municipality over 
the years. We salute them for laying a firm foundation for the acceleration of service delivery to all our 
people across all racial lines. 

The collective approach of the past and present leadership has steered this municipality to greater heights. 
Undoubtedly, we will achieve our vision - that of ensuring that by 2030 eThekwini Municipality will enjoy 
the reputation of being Africa's most liveable city, where all citizens live in harmony. 

As the eThekwini Municipal Council, we hereby present the 2018/19 Annual Report of the Municipality. 



Councillor Fawzia Peer 

Acting Mayor: eThekwini Municipality 
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CITY MANAGER'S OVERVIEW 


This annual report comes just after our city joined millions of South Africans to celebrate 25 years of 
democracy. It is true, many of us take our freedom for granted yet thousands sacrificed their lives for us to 
be where we are today. It is now the responsibility of all of us who are given an opportunity to serve the 
people of this country in all spheres of government, to roll up our sleeves and contribute magnanimously 
to this country's agenda to advance the National Democratic Revolution (NDR). 

There are innumerable stories to tell with regard to the legacy of apartheid. Since 1994, despite making a 
giant leap forward to alleviate the imbalances of the past, we still have a long journey to travel to reach 
the pinnacle of development. We are very proud that within a short space of time and against all odds, we 
have indeed restored the dignity of thousands of our residents. 

The City has performed well over the last financial year reinforcing that we are one of the best run cities in 
the country. The City has delivered houses, electrified homes and brought life giving water to residents 
despite numerous challenges, including the poor growth of revenue and rapid urbanisation. We have 
committed as City leadership to accelerate service delivery and ensure an improved quality of life for 
residents throughout the entire eThekwini Municipal area. 

The Municipal budget was set against the backdrop of slow economic growth confronted with difficult 
economic and fiscal choices over the medium term, to achieve the development outcomes for the city. 
Economic challenges will continue to pressurise municipal revenue generation and collections in 2019/20, 
hence a conservative approach has been adopted when projecting expected revenues and receipts. 
Despite increasingly challenging circumstances, we continue to sustain service delivery by reprioritising 
expenditure to ensure key objectives are achieved. 

In the last State of the Nation Address (SONA), the Head of State President Cyril Ramaphosa, gave us clear 
direction. The president issued a clear directive to the effect that we must unceasingly live up to our 
constitutional mandate of providing basic services to our people without fail. He urged us to aggressively 
do away with apartheid spatial planning which resulted in most of our people being pushed to the 
periphery of the core of economic activity. 

As an accounting officer, I am happy with tremendous strides we have made to date in ensuring that the 
free houses we build are in close proximity to places of work. Notwithstanding the shortage of land to build 
on, we have ensured that the 200 000 houses the city built since 1994 are not remote from centres of 
economic activity. As a result, our city again scooped numerous awards at the Govan Mbeki Awards which 
demonstrated we are indeed a city hard at work. 

It would be remiss of me not to mention that almost 85% of our residents have access to at least a basic 
level of clean water. This a clear indication that we are moving with speed to eradicate the vestiges of 
apartheid. We have also enabled almost 65 % of our residents to have access to electricity and world class 
11 000 km road networks even in the deepest rural areas. I am confident that with these milestones our 
city will to contribute tremendously to the agenda of the National Development Plan, which makes a firm 
commitment to achieving a minimum standard of living for all South Africans. 
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The Integrated Development Planning (IDP) continues to be our guide towards growth and development 
and provides a springboard for us to make such inroads. I would like to extend my heartfelt gratitude to 
the political leadership and our communities in general for the meaningful contribution they have made 
towards this development blueprint. I am elated that this is one of the municipalities which is towering 
above the rest in implementing aggressively the contents of the IDP in each and every five-year term. 

In accordance with this commitment, the Municipality has identified priority areas to be addressed during 
the 2019/20 financial year, to ensure immediate measures intending to reignite development and 
structural reforms over the medium term in line with the strategic vision outlined in the Integrated 
Development Plan (IDP). 

Catalytic Projects 

The Municipality has major investment projects underway in partnership with the private sector, to ensure 
that the City develops the necessary capacity to ensure that Durban continues to be a global city and 
Africa's leading tourism and investment destination. Accordingly, the Municipality has partnered with key 
economic stakeholders to innovatively identify and address the economic challenges. The City is poised for 
massive growth from several major catalytic projects over the next few years, which will create investment 
and employment opportunities, some of which will transform the City's landscape forever, while 
cementing Durban's economic status globally. 

The catalytic projects planned for the City will have a huge economic and social impact. This impact will be 
measured in terms of the number of jobs created and how it supports mixed-use development by 
integrating commercial and housing needs, and which will generate additional income through rates. 

The Point Promenade Project, in support of the Point Waterfront Catalytic project is more than 75% 
complete with practical completion expected by the end of October 2019. This will further enhance our 
beachfront offerings and will form the basis for the Point Waterfront development. An important piece of 
infrastructure required is the upgrade of two water-main projects which will commence construction in 
July 2019. This project will also see public realm upgrades along Anton Lembede Road and Mahatma 
Gandhi Road. 

The financial period saw the launch of the Midway Crossing project, located in Ntuzuma, that will see the 
municipality investing in excess of R350 million towards critical infrastructure and the private sector 
investing R420 million towards a shopping centre. This development is well located on the C3 route which 
runs from Pinetown to Bridge City in KwaMashu and will realise in significant value to all stakeholders. 

Shape Durban is the new inclusive economic growth plan that the municipality will target for the next five 
years, as a partnership that aims to build a stronger and more inclusive economy through concrete 
interventions. 

The Cornubia catalytic project which includes the Cornubia Business and Industrial Estate has 
approximately 20 businesses already up and running, with a few more sites currently under development, 
including a new factory for LG Electronics which is relocating from Gauteng. The Cornubia Business Hub has 
a number of sites that are fully developed and operational, including the Cornubia Mall, Momentum 
Metropolitan Holdings Head Office and Call Centre as well as a petrol filling station and associated retail. 
The N2 Business Estate has seen the first site which houses a Makro which recently opened. 
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Additional sites will be developed for logistics/warehousing and business parks. In addition, we are busy 
implementing bulk services to ensure that the Cornubia catalytic project will be able to fully realise the 
project's objectives, which includes public housing. 

Other Projects 

The beachfront will remain our tourist mecca and it gives me pleasure to announce that soon it will boast 
an 8 km long promenade. With 80 percent work done to date, it will soon be opened to the public. This 
means we will now be able to cycle from the harbour mouth to the blue lagoon with ease. Once complete, 
it will unlock a huge multi billion development. This will be in the form of multi-story mixed used skyscrapers 
worth billions, completely changing the skyline of our city. 

We are doing very well in our endeavours to attract much needed Foreign Direct Investment (FDI). As a 
testimony to this, for the first time our visitors and residents can now fly directly from King Shaka 
International Airport to the United Kingdom without having to endure travelling via OR Tambo 
International Airport. We have also seen the breath-taking Mount Edgecombe Interchange being opened 
for motorists, making it very easy for our motorists, the freight industry and the business community in 
general. 

The City has hosted quite a number of big events in the past and we did not disappoint. The Inkosi Albert 
Luthuli International Convention Centre (Durban ICC) continues to host events with distinction and has 
won various awards confirming its status as a leading meetings and conference centre. These events have 
resulted in the city raking in millions of Rands. What excites me the most, is the fact that during the course 
of these events, the township economy also benefits a great deal. This happened through numerous 
eateries in Umlazi, Claremont, KwaMashu and Chesterville townships. With these enterprises, there are 
innumerable economic spin offs, which have put food on the table of many of our people. 

Conclusion 

We will forever be indebted to our residents and the business community, who are paying for services 
unwaveringly and without them this city would not have moved even an inch forward. The political 
leadership in eThekwini, including the opposition, have indeed been very instrumental in guiding us as the 
administration. The intention is that for the current financial year, we are determined to work untiringly to 
get a clean bill of health from the Auditor-General (AG), for it is my conviction that every cent of taxpayers 
hard-earned monies, need to be accounted for. We have also identified areas that we need to tighten the 
screws on, and I vow that during this financial year, we will ensure every effort to get a clean audit. 
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To all our employees, it's all hands-on deck and for us to carry out our monumental constitutional 
responsibility successfully, we should be guided by the "Batho Pele Principles" at all times. I am optimistic 
that with the work we have accomplished so far, that by 2030 the eThekwini Municipality will enjoy the 
reputation of being Africa's most liveable city, where all citizens live in harmony. 



Contact details for the Municipal Manager are as follows: 

City Hall, Dr Pixley Ka Isaka Seme Street 

P.O. Box 1014 

Durban 4000 

Tel. +27 (0)31 3111100 

Fax. +27 (0)31 311 2170 

Email: metroceo@durban.gov.za 
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CHAPTER TWO: CITY GOVERNANCE 


2.1 INTRODUCTION 

In serving different interests of the residents of eThekwini, from a local government perspective, the 
leadership of eThekwini Municipality has ensured adherence to the founding mandate, as enshrined in 
Section 152 of the Constitution of the Republic of South Africa. Responsible leadership has been at the core 
of the performance of the municipality to achieve value creation in a sustainable manner and deliver 
service in the best interest of the residents. Both political and administrative leaders have subscribed to 
the principles of good governance in executing their duties and responsibilities. The municipality prides 
itself for having adopted a corporate world mentality and thus a paradigm shift in doing its business. 

Some of the governance principles and best practices which have been embedded in the culture 
of eThekwini leadership include the following: 

Competency 

Competent decision-making has been achieved in local government affairs. This has resulted in the 
municipality winning different awards which will be reported under the respective Units. The municipality 
boasts leadership with good working knowledge of the organisation due to having acquired extensive 
experience in the local government environment. Furthermore, the municipality is a learning organisation, 
hence, capacity building has been in the forefront, with political leadership for instance being empowered 
to make informed decisions through professional development courses on aspects such as Municipal 
Finance Management Act and Project Management, amongst others. 

It is also pleasing to report that the municipality has lived to its standard of being a caring organisation, 
with political leadership being equipped to exit with tangible benefits to aid their future endeavours. This 
has been done through assisting some Councillors to complete their Matric and some being assisted to 
further their studies through pursuing degrees of their choice. This has largely assisted to promote 
independent judgement and balance of power. 

Responsibility 

EThekwini has exercised responsible leadership characterised with ethical values and accountability. 
Leadership has taken full responsibility to ensure decisions are made within the parameters of the 
eThekwini Municipal Council oversight structures. In this regard, there has been compliance with 
applicable laws; standards and codes. Leadership has exercised collective responsibility to lead ethically 
and effectively. The existence of the Municipal Public Accounts Committee is one aspect which 
demonstrated leadership responsibility by committing to monitor and ensure effective management of the 
municipal funds and hold parties to account where there is proven element of irregularity. Leadership has 
taken responsibility to allow independent assessment by structures such as the Audit Committee and City 
Integrity and Investigation Unit, thereby executing their duties in good faith and best interest of the 
organisation. 

Accountability 

EThekwini Municipal leadership has adopted a stakeholder inclusive approach by creating access, to enable 
stakeholders to make informed assessment of the municipality's performance and future plans. 
Stakeholders are also afforded the opportunity to contribute input and comments on the plans and 
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programmes of the municipality. Leadership has met an obligation to report, explain and be answerable 
for the consequences of decisions made on behalf of the community. 

Stakeholder consultations have been held to enable various stakeholders to contribute input and 
comments into the municipality's Integrated Development Plan and Budget Process. This presented the 
opportunity for the leadership to present progress on service delivery matters; explain the rationale behind 
prioritising certain projects and the manner in which budget has been allocated to projects; and respond 
to Ward-related service delivery queries. 

Transparency 

The eThekwini Municipal Council decision-making process has been transparent, giving 
the platform for interested parties to scrutinise and interrogate Council decisions. EThekwini Municipal 
Council decisions have been uploaded on the municipality's website and the team 
has been available to address legitimate and reasonable enquiries arising therefrom. EThekwini Municipal 
Council meetings have been open to media and members of the public. As such, local residents have always 
been kept abreast of the developments impacting service delivery and related matters. Roadshows have 
also been conducted by the respective Units to take local government to people. This has seen various 
issues being resolved, in particular, as they pertain mostly to municipal services and the payments thereof. 
The municipality has publicised its plans and programmes in various media to enable local communities to 
participate and take ownership of the decisions finally adopted by the municipality. 

Rule of Law 

The eThekwini Leadership has operated within the parameters of applicable legislations; rules and 
standards to adopt decisions falling within the jurisdiction of the municipality. The eThekwini Municipal 
Council oversight structures have operated in line with the requirements of the Local Government: 
Municipal Structures Act No. 117 of 1998; Rules of Order By-Law; and Council-approved Terms of 
Reference. The requirements of the Local Government: Municipal Systems Act No. 32 of 2000 have been 
complied with in appointing senior management for instance. Municipal Finance Management Act No. 56 
of 2003 has guided the leadership on the supply chain management processes and the reporting 
obligations which have been met accordingly on a monthly and quarterly basis. This included reporting to 
the body playing a shareholder role to the municipality, i.e. the Provincial Department of Co-operative 
Governance & Traditional Affairs (COGTA); as well as reporting to Provincial and National Treasury. 

Equity and inclusiveness 

A community's wellbeing results from all of its members feeling their interests have been considered by 
the leadership. All groups, particularly the vulnerable, should have access to opportunities. EThekwini 
Municipality has been bias towards promoting the interest of women; youth; and people with disabilities 
in particular. Dedicated programmes have been implemented in this regard and a platform has been made 
to create job and business opportunities for vulnerable groups through Council-approved Employment 
Equity Policy and Radical Economic Transformation Framework. Programmes such as Zibambele Poverty 
Alleviation have assisted to provide employment opportunities and a target of 55% youth employment has 
been set in this regard. Sihlanzimvelo Stream Cleaning Programme also provided employment and business 
opportunities as well as partnership held between the Municipality and SEDA to promote automotive 
business in townships. 
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On the other hand, the sports fraternity has been supported through the 2019 COSAFA Cup and Banyana 
participation in the 2019 World Cup; Music fraternity through Maskandi Artist Gcwalisa iMabhida Stadium 
event and Impucuzeko Maskandi Festival; and the Regional Small Business Fair to promote local and 
emerging businesses and thus local economic growth. This is just to mention a few. 

Overall, leadership has managed to adopt a stakeholder-inclusive approach that balances the needs; 
interest and expectations of stakeholders. Given adherence to good governance as outlined above, it is 
clear that political leaders and the heads of administration have demonstrated the level of appropriate 
balance of knowledge, skills and experience to discharge governance roles and responsibilities objectively 
and effectively. 
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2.2 


POLITICAL GOVERNANCE 




Figure 1: Political Governance 

2.2.1 EThekwini Municipal Council 

EThekwini Municipal Council represents a 3 rd sphere of government, as depicted in the diagram above. The 
diagram shows final decision-making structures at National and Provincial Government level as well as the 
respective Chairpersons, which are equivalent to the eThekwini Municipal Council at the local government 
level. The Speaker of Council within eThekwini Municipality is Councillor Mapena. 

Council is three years old after having been inaugurated in 2016. With Council operating on a five-year 
term of office, two years are remaining for the existing Council to wrap up its activities. The African National 
Congress remains the leading party, with the Democratic Alliance being the official opposition party. 
Council comprised of two hundred and nineteen (219) Councillors, 110 of which are Ward Councillors and 
109 being Proportional Representative Councillors. With the municipality functioning under a Collective 
Executive System, combined with a Ward Participatory System, decision-making was on a collective basis 
although political parties still reserved the right to vote on matters where contrary views prevailed. 

Sixteen (16) Traditional Leaders served in an ex-officio capacity in Council, as per the provision of Section 
81 of the Local Government: Municipal Structures Act No. 117 of 1998. To promote participatory 
governance, Council also complied with Section 79 of the said Act thus establishing one hundred and ten 
(110) Ward Committees to play an advisory role on service delivery and related matters. Noticeable 
improvements have been achieved with regard to integrating Council and Ward Committee operations. 

The eThekwini Municipal area remains the gateway of the Province of KwaZulu-Natal. Hence, the 
Municipality plays a critical role to promote economic growth thereby benefittingthe entire province. With 
eThekwini being strategically positioned in the coastline area, conscious efforts have been made to use this 
as a differentiating factor and drive maritime and Durban harbour activities. Areas of co-operation have 
been identified and partnership agreements have been entered into, to drive economic growth and attract 
international investors into the Province. 

Council remains the final decision-making body within the municipality, after having received 
recommendations from its Support Committees, with the Executive Committee serving as a Principal 
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Committee. Committees established in terms of Section 80 of the Local Government: Municipal Structures 
Act have been categorised to play an oversight role over the functioning of the five Clusters of the 
municipality reviewing the various Clusters' core purpose, risks, opportunities and overall performance to 
ultimately achieve the objectives of the municipality. 

Council oversight structures have been functioning effectively and this has been supported 
by achieving 100% functionality score in terms of the quarterly assessment conducted by COGTA. 


2.2.2 Council's Statutory and Section 79 Committees 
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Figure 2: Council Statutory and Section 79 Committees 


The diagram above depicts Statutory Committees of Council as well as Committees established in terms of 
Section 79 of the Local Government: Municipal Structures Act to support the operations of Council. The 
eThekwini Municipal Council has established Committees to serve as a vehicle to deliver on its 
Constitutional mandate. Appendix B, included under the appendices section of this Report, provides 
greater detail on the Committees' purpose and functions. Included therein is also the number of meetings 
held. 

Detailed hereunder is a table comprising details on the Executive Committee and Section 80 Committees, 
specifying political and administrative leaders of the Committees. It should be taken into consideration 
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that some portfolios have been serviced by different officials on an acting capacity. However, for the 
purpose of this Report, the table below reflects the last incumbent to act in the position, with other officials 
being mentioned under the Administrative Governance section, as having contributed towards driving the 
strategic objectives of the Clusters concerned. 


EXECUTIVE COMMITTEE 

Chairperson: Mayor Cllr ZRT Gumede (July 2018 - April 2019) 

Acting Mayor Cllr F Peer (May - June 2019) 

City Manager: Mr S Nzuza 

This is a Principal Committee of the Municipal Council established in terms of Section 42 of the Municipal Structures Act 117 
of 1998. The Committee guides Council to make decisions on Municipal functions and programmes as well as the 

management of administration. 


Deputy City 
Manager: Economic 
Development and 
Planning 



Deals with promotion 
of local economic 
development and 
investment 
opportunities in the 
eThekwini Municipal 
area. Provides 
conducive 
environment to 
promote 

entrepreneurship and 
also oversees 
regulations pertaining 
to land use 
management. 


Responsible for 
corporate 
administration; 
promotion of 
interface between 
the Municipality and 
local communities, 
national and 
international 
stakeholders; and 
human resources 
matters including 
skills development. 


Considers and makes 
recommendations to 
the Executive 
Committee and 
Council on all matters 
pertaining to 
electricity, 
engineering, human 
settlements, 
transport, waste 
management and 
water & sanitation. 


Figure 3: EThekwini Municipal Council political parties 
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2.2.3 Committee Functionality 


EThekwini Municipal Council Meeting 

Chairperson: eThekwini Municipal Council Speaker, Councillor Mapena 

In terms of Section 18(2) of the Local Government: Municipal Structures Act, No. 117 of 1998, the Municipal 
Council must meet at least quarterly. However, on its Rules of Order Bylaw, 
the eThekwini Municipal Council has formalised the arrangement to convene meetings 
on a monthly basis. During the financial year under review, the Municipal Council has convened ten (10) 
meetings to deliberate on recommendations submitted by the Executive Committee and the other 
Committees reporting directly to Council. 

It is worth noting that eThekwini Municipal Council has fulfilled its mandate by considering 
and approving the following key documents for the Municipality: 

• The Budget 2019/2020 - 2021/2022 Medium Term Revenue and Expenditure Framework 

• The Integrated Development Plan 2019/2020 

• The Municipal Spatial Development Framework 2019/2020 

• The Built Environment Performance Plan 2019/2020 

• Approval to raise Capital Projects Loan 

• Setting new tariffs for Municipal services in the 2019/20 financial year 

These documents determine the strategic direction of the municipality. The implementation thereof is 
focused towards meeting the legitimate interests and expectations of the local community and also 
creating stakeholder value. 

The eThekwini Municipal Council operates under sound governance principles, hence, 
its oversight role has contributed to the municipality receiving an unqualified audit report for the 
2017/2018 financial year. The Municipality is geared towards strengthening the broader policy frameworks 
to create an enabling environment for effective service delivery and the overall performance of the 
municipality. The intention is to ensure necessary alignment with applicable legislation and regulation to 
achieve clean governance and administration. 

Key Achievements by eThekwini Municipal Council 

In addition to Council approval on matters informed by the legislative requirement, listed below is a 
synopsis of other key matters deliberated upon and approved by eThekwini Municipal Council, to position 
the City of eThekwini as a leading destination within the Province of KwaZulu-Natal: 

(i) Provision of responses to questions raised by politicians on a monthly basis on service delivery 
matters; 

(ii) Approval, as part of the 2019/20 Budget, of a social package in the amount of R3.9 Billion to 
accommodate the plight of poorest ofthe poorwith regard to payments for municipal services. 
Also, capping tariffs increase at a reasonable rate for the City to achieve competitiveness; 

(iii) Approval of process for land acquisition for the purpose of eradicating 40 years 
of housing provision backlog; 
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(iv) Provision of financial and support in kind to victims of heavy rainfalls which ravaged the City in 
April 2019; 

(v) Funding support for various Non-Government Organisations through Grant-in-Aid; 

(vi) Adopting an approach to create partnership platform for the 4 th Industrial Revolution; 

(vii) Approving the Economic Development Incentive Policy to create a conducive environment for 
investment and growth in the local economy; 

(viii) Support for application for Blue Flag Status Beaches; 

(ix) Establishment of Multi-Disciplinary Task Team to deal with Homelessness and related matters; 
and 

(x) Overall Financial and Performance Information Management through monthly and quarterly 
reporting as per statutory requirement. 

EThekwini Municipality has one hundred and ten (110) Ward Committees which have been established to 
encourage public participation. The said Committees comprise one thousand one hundred (1 100) 
members. Monthly Ward Committee meetings were convened to deliberate on matters pertaining to 
service delivery and share information on decisions taken by the Municipal Council. A total of 1 009 Ward 
Committee meetings have been held during the 2018/2019 financial year, as per the table below: 


PERIOD 

1 st Quarter 

July - September 

2018 

2 nd Quarter 

October - December 

2018 

3 rd Quarter 
January - March 

2019 

4 th Quarter 

April-June 2019 

No. of Meetings 

Held 

266 

219 

261 

263 

TOTAL 

1009 



Table 1: Ward Committees meetings held during 2018/19 

There has been a noticeable improvement in the performance of Ward Committees in the 2018/19 
financial year in comparison to the previous financial year 2017/2018, where a total of 778 meetings were 
recorded. Improvements have been achieved as a result of significant interventions made by the City 
Administration Unit. This included administrative support in compiling meeting documents; training on 
meeting procedures, minutes and report writing; quarterly briefing meetings on Ward Committee 
operations; and one-on-one engagements with Wards experiencing various kinds of challenges. This 
improvement is also evident in the Ward Committee functionality assessment conducted by COGTA on a 
quarterly basis, as outlined in the functionality outcome reflected in the table below: 


PERIOD 

1 st Quarter 

July-Sept 2018 

2 nd Quarter 

October -Dec 2018 

3 rd Quarter 

Jan - March 2019 

4 th Quarter 

April - June 2019 

Ward Committee 

Functionality 

Outcome 

52 Wards 

functional 

28 Wards 

functional 

54 Wards 

functional 

60 Wards 

Functional 


Table 2: Ward Committee functionality 
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Community Engagements 

Community engagements by councillors play a crucial role towards the functionality of the Municipal 
Council. These community engagements are also a legislated requirement for all elected Councillors, as 
contained in the Councillors Code of Conduct (Schedule 1), which states that at least once a quarter, elected 
Council members need to report back to their constituencies on service delivery matters. A total of 324 
community engagements have been held and reported by Councillors to the Speaker of Council. This is in 
addition to public engagements held, such as consultations on budget and the annual report. 


PERIOD 

1 st Quarter 

July - September 

2018 

2 nd Quarter 

October - 

December 2018 

3 rd Quarter 
January - March 

2019 

4 th Quarter 
April - June 

2019 

TOTAL 

Community 

Engagements 

110 

61 

78 

75 

324 


Table 3: Quarterly Community Engagements - 2018/19 


2.2.4 Political Structure 


The Council Committee structure comprising political leadership is attached herein. 


This is summarised as follows: 


Her Worship the Mayor 
Deputy Mayor 
Speaker 
Chief Whip 


Councillor Zandile Ruth Thelma Gumede 
Councillor Fawzia Peer 
Councillor William Lekgoa Mapena 
Councillor Nelisiwe Nesta Nyanisa 


2.2.4.1 Executive Committee 


The Executive Committee (EXCO) of eThekwini Municipality is properly constituted to involve parties and 
interests as represented in the Municipal Council. EXCO comprised of African National Congress members 
who are in the majority and also serve as Chairpersons of Support Committees. The other members of 
EXCO represent the opposition parties, namely; the Democratic Alliance and the Inkatha Freedom Party. 


As the Principal Committee of Council, EXCO has guided the Council, to effectively play its oversight role 
over the Municipal functions; programmes and the management of the administration. EXCO was assisted 
by the oversight role of the Support Committee Chairpersons, of the Municipal Clusters and has critically 
analysed reports and made informed recommendations to Council. 
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Cllr ZRT Gumede - Chairperson 
Cllr F Peer - Deputy Chairperson 
Cllr MM Mthembu - Executive Committee Whip 
Cllr NN Nyanisa - Chief Whip (ex-officio) 

Cllr WL Mapena - Speaker (ex-officio) 

Cllr SA Kaunda 
Cllr BA Fortein 
Cllr ZR Sokhabase 
Inkosi S Mlaba (ex-officio) 


Cllr MS Nkosi 


Deputy City Managers and Secretariat 


as yet 

4: Executive Committee of eThekwini Municipality 


‘Resigned W.e.f 
**W.e.f 2018-09-18 


The City Administration Unit's Secretariat Department has served as a central link between political leaders 
and heads of administration regarding Committee functionality. The department has overall responsibility 
to manage the Council decision-making process and has been instrumental in preserving Council's 
institutional memory. This has aided effective succession and business continuity during changes in the 
leadership of the Municipality. 
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2.2.4.2 EThekwini Municipal Council Political Parties 

The eThekwini Municipal Council is comprised of 12 political parties and four independent representatives. 


NO. 

PARTY NAME 

WARD SEATS 

PR LIST SEATS 

TOTAL 

1 . 

African National Congress 

75 

52 

127 

2. 

Democratic Alliance 

29 

31 

60 

3. 

Inkatha Freedom Party 

2 

8 

10 

4. 

Economic Freedom Fighters 

0 

8 

8 

5. 

African Independent Congress 

0 

3 

3 

6. 

African Christian Democratic Party 

0 

1 

1 

7. 

Minority Front 

0 

1 

1 

8. 

Democratic Liberal Congress 

0 

1 

1 

9. 

Truly Alliance 

0 

1 

1 

10. 

Minorities of South Africa 

0 

1 

1 

11. 

African Peoples Convention 

0 

1 

1 

12. 

ALJAMAH-AH 

0 

1 

1 

13. 

Independent 

4 

0 

4 


TOTAL SEATS 

110 

109 

219 


Table 4: EThekwini Municipal Council Political Parties 


The African National Congress holds a 58% majority with the other parties sharing 42% as indicated below: 


EThekwini Municipal Council Political Parties 



African National Congress ■ Democratic Alliance 
Inkatha Freedom Party ■ Economic Freedom Fighters 

African Independent Congress ■ Other political parties 


Figure 5: EThekwini Municipal Council Political Parties 
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2.3 


ADMINISTRATIVE GOVERNANCE 


Political structures are supported by the administrative leadership in providing an oversight role. The 
Municipal Manager is the head of administration and his duties are outlined in Section 55 of the Local 
Government: Municipal Systems Act No. 32 of 2000 (MSA). The Municipal Manager is supported by 
Managers appointed in terms of Section 56 of the Local Government: Municipal Systems Act No. 32 of 
2000. The table below reflects officials who are responsible for supporting the political administration for 
the Municipality to operate, in order to achieve its Constitutional mandate: 


No. 

Official Name 

Designation 

Cluster 

Oversight Committee 

1. 

Mr S Nzuza 

City Manager 

Office of the City 
Manager 

Executive Committee 

2. 

MrS Cele 

Deputy City Manager: 

Governance & 

International Relations 

Governance & 

International 

Relations 

Governance & Human 

Resources 

3. 

Dr K Kumar 

Deputy City Manager: 

Finance 

Finance 

Executive Committee 

4. 

Ms D Nene 1 

Dr M Ngubane 2 

Deputy City Manager: 

Human Resources 

Corporate and 

Human Resources 

Governance & Human 

Resources 

5. 

Mr D Bhengu 3 

Ms N Magewu 4 
Mr V Mazibuko 5 

Acting Deputy City 

Manager: Community & 
Emergency Services 

Community & 
Emergency Services 

Community & 

Emergency Services 

6. 

Mr P Sithole 

Deputy City Manager: 
Economic Development & 
Planning 

Economic 

Development & 
Planning 

Economic 

Development & 

Planning 

7. 

Mr P Mashoko 

Deputy City Manager: 
Trading Services 

Trading Services 

Human Settlements 

and Infrastructure 

8. 

Ms B Mphakathi 

Deputy City Manager: 
Engineering, Human 
Settlements & Transport 

Engineering, Human 

Settlements & 

Transport 

Human Settlements 

and Infrastructure 


1 Until 2019-01-31 


2 From 2019-02-01 to 2019-07-31 

3 From 2018-07-01 to 2018-11-30 

4 From 2018-12-10 to 2019-05-31 

5 From 2019-06-10 to 2019-09-09 


Table 5: Administrative Governance 
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Figure 6: EThekwini Municipality Support Services Units 


2.3.1 INTEGRATED DEVELOPMENT PLAN (IDP) 


The Integrated Development Plan (IDP) serves as a tool for transforming local government towards 
facilitation and management of development within their areas of jurisdiction. The Municipal Systems Act 
No, 32 of 2000 requires that local municipal structures prepare Integrated Development Plans. The MSA 
identifies the IDP as a key component in entrenching developmental local government principles. 


The key priority for the IDP team in the 2018/2019 financial year was to improve the alignment of the key 
developmental processes in the municipality namely: Budget, Performance Information, IDP, Spatial 
Development Framework (SDF) and the Built Environment Performance Plan (BEPP). This financial year 
also saw significant progress towards the implementation of the Municipal Standard Chart of Accounts 
(MSCOA) budgeting and reporting reforms. The MSCOA system has assisted the IDP office in terms of the 
alignment of the Global Development Goals to the IDP. 
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The 2018/19 IDP has also been influenced by strategic planning processes such as the Long-Term 
Development Framework, the City Planning Commission and the 100 Resilient Cities program. These 
studies are still to be completed, however, key informants from these studies have been incorporated into 
the IDP. The 2018/19 financial year also provided an opportunity for the IDP to be more reflective of overall 
sustainability. The Sustainable Development Goals, New Urban Agenda, Paris Agreement on Climate 
Change and other key global sustainability frameworks have also been incorporated into the IDP. The 
alignment of the global goals to the IDP has been regarded as a best practice both locally and 
internationally. 


2.3.2 ETHEKWINI MUNICIPALITY AUDIT AND RISK ASSURANCE (EMARAS) 

UNIT PROFILE: 

EThekwini Municipality Audit and Risk Assurance Services (EMARAS) is an independent, objective 
assurance and consulting activity designed to add value and improve eThekwini Municipality's operations 
and assist the organisation accomplish its objectives by bringing a systematic, disciplined approach to 
evaluate and improve the effectiveness of governance, risk management and control processes, in support 
of the organisation's goals towards making eThekwini the most caring and liveable city by 2030. 

EMARAS applies a qualitative risk-based audit approach which is premised on practical experience and 
informed by extensive knowledge of the business of each auditable entity under review. This approach 
focuses primarily on evaluating the extent to which management has been successful in identifying critical 
inherent risks and implementing adequate, efficient and effective internal controls to mitigate these risks. 
Furthermore, recognises the establishment of the macro/micro risk environment of Council - enterprise 
wide, taking into account portfolio view of risk (e.g. clusters; entities, departments). 

EMARAS is a strategic partner that serves as catalyst for accountability and good governance whilst driving 
the assurance responsibility through the following: 

• Meaningful engagement in all operational dimensions and continuing to provide strategic support 
to all the oversight structures of the municipality; 

• Providing the municipality with expert advice on matters of risk management and assurance 
responsibility; and 

• Providing support for the development of a corporate governance ethos and mind set, which 
ushers the basis for a sound, prudent, ethical management and stewardship. 

EMARAS specialises in the following disciplines: 

Risk Assurance and Consulting 

• Information Communication and Technology Audits; 

• Financial Technical Audits; 

• Operational and Business performance Audits; 

• Corporate Entities (incl. Joint Venture relationships), Entities; 

• Special Projects/Transversal Audits; 

• Technical Quality and Continuous Audits; 


42 




• Programs/Projects Upgrades safety and Security (Built Environment); 

• Governance and Compliance review, data analytics; 

• Business Continuity Management; 

• Project Risk Specialist; 

• Business Risk profile; and 

• Enterprise Risk Framework - Council-wide. 


Scope of Work 

Informed by the Audit Universe as determined by Councils' Risk and Regulatory Universe, the unit's focus 
areas of achievement in 2018/19 are reflected in the table below: 


Audits Planned for the year 

Audits Completed for the year 

Percentage achieved 

285 

261 

92% 


Table 6: Scope of work - eThekwini Municipality Audit and Risk Assurance Services 

In the process of incrementally implementing the building blocks towards the attainment of the 2030 
vision, the municipality is faced with hidden opportunities in risks. The Enterprise Risk Management (ERM) 
function has the responsibility to support achievement of municipal objectives by addressing the full 
spectrum of its risks, which includes opportunities and challenges. Furthermore, to inform decision making, 
prioritisation and budget allocation, thereby assisting the Accounting Officer to manage the combined 
impact of these risks as an interrelated strategic risk portfolio. 

The Enterprise Risk and Advisory Services department 

The Enterprise Risk and Advisory Services Department has two primary responsibilities, i.e. providing 
support to line management on embedding of Enterprise Risk Management (ERM) and Business Continuity 
Management (BCM) throughout the municipality and its entities. 

A) ENTERPRISE RISK MANAGEMENT (ERM) 

Enterprise Risk Management (ERM) is a department within the eThekwini Municipality Audit and Risk 
Assurance Services. The role of ERM in the municipality is to assist management in identifying risk events 
that threaten effective, efficient and economical delivery of municipal services and functions, as well as 
responses that will ensure that exposures are managed. Opportunities to maximise performance and 
ensure that pockets of excellence are sustained are also identified by ERM. Enterprise Risk Management 
also works in conjunction with other risk-based assurance processes, to recommend improvements and 
support the implementation of response plans. 
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ENTERPRISE RISK MANAGEMENT (ERM) PROCESS: 


Establish Goals & Context 



Enterprise Risk Management process summarized diagram 


Figure 7: Summarised Enterprise Risk Management process 

• Establish Goals and Context: To obtain an understanding of the current conditions in which the 
Municipality operates. 

• Identify Risks: To document the material threats to the Municipality's achievement of its objectives 
and the potential opportunities that the Municipality can take advantage of. 

• Analyse Risks: Identify possible consequences (the impact) of the risks should they happen and 
that the probability of those particular risks happening (the likelihood). 

• Evaluate Risks: Make a decision about the severity of the risk and identify ways to manage it. 

• Respond to the Risks: In responding to risk exposure, the decision made is either to terminate, 
transfer, tolerate or treat the risk. The nature of the risk will determine which form of response will 
best treat the risk. One of the response plans to Enterprise Risk Management exposure is Business 
Continuity Management. 


B) BUSINESS CONTINUITY MANAGEMENT (BCM) 


Business Continuity Management is a holistic process that identifies potential threats to an organisation 
and the impact to business operations that those threats, if realised, might cause, which provides a 
framework for building organisational resilience with the capability for an effective response that 
safeguards the interests of its key stakeholders' reputation, brand and value creating activities. 
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BUSINESS CONTINUITY MANAGEMENT INSTITUTIONAL ARRANGEMENT PILLARS 


_ A 

Develop and 
Implement BCM 
Response 


Figure 8: Business Continuity Management Institutional Arrangement Pillars 

• Business Continuity Management Governance: BCM implementation within the City is guided by 
the approved BCM Policy and Framework as prescribed and guided by ISO 22301. 

• Understand your business: The unit conducts Business Impact Assessments to identify and 
understand mission critical processes aligning to City's mandate, rank the order of recovery 
priorities for resumption if these processes are disrupted. 

• Define & establish continuity strategies: Assist management to define and select alternative 
strategies to mitigate loss and enhance continuity capability. 

• Develop and implement BCM response: Draft fit-for-purpose Business Continuity Plans to respond 
to disruptions and guide the City back to recovery in order to minimize the impact of loss. 

• Strategies development and implementation: ongoing implementation of continuity strategies: 

Implementation of continuity strategies to consider alternate operating methods to be used to 
maintain or resume the mission critical activities as per the agreed Recovery Time Objective. 

• Exercise and plan maintenance: Ongoing testing and exercising of plans. On-going monitoring and 
review of plans. 

EThekwini Municipality Business Continuity Program delivery model is both centralised and decentralised. 
The response for disruptions that have a city-wide impact and involve multiple critical units in the 
eThekwini Municipality, is the centralised model driven by the City Manager / his alternate will be 
deployed, whilst for those that are localized to a particular cluster/unit, the decentralised model will be 
deployed with the management of continuity activities at the cluster/unit level. 
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RECOVERY PLAN PHASES - FLOW OF EVENTS 


Crisis 



Figure 9: Recovery Plan Phases -flow of events 


• Incident Management & Reporting: restores service operation as quickly as possible to minimize 
The impact of disruptions to business operations, thus ensuring that the best possible service levels 
and operations are maintained. 

• Emergency Response Management: focuses on safeguarding people's lives, company assets and 
the environment. 

• Damage Assessment: assesses the nature and the magnitude of damages to life, property 
sustained after an incident. The assessment will be used to estimate the losses, the impacts of 
those losses on the affected and the usability of the premises 

• Crisis Management: achieves stability through coordinating recovery strategies and minimizing the 
impact of loss 

FUTURE FOCUS: 2019/2020 

The following are the key focus areas for EMARAS: 

• Utilisation of automated Audit System holistically for implementation of methodology and 
reporting for assurance activities 

• Continuous auditing and leverage off the use of data analytics 

• External quality review/assessment for Internal Audit Assurance Services 

• Assisting the organization on strengthening its risk management methods/techniques, embedding 
of risk management culture enterprise-wide 

• Educating management on governance principles and identifying governance improvement areas 
through live audits. 

• Increasing value add audits in the 2019/20 plan, in order to indirectly influence performance across 
the City, with main focus on audits relating to service delivery and infrastructure. 

• Increased efforts in the built environment both as assurance and consulting activities continued in 
the year impacting on the Governance processes for infrastructure management. 
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2.3.3 CITY INTEGRITY AND INVESTIGATIONS UNIT (CIIU) 


UNIT PROFILE: 

The objectives of the City Integrity and Investigations Unit (CIIU) are to ensure the building of an ethical 
organisation that is free of fraud, corruption or any activity that prejudices any member of society unfairly. 
In this regard the unit ensures: 

• The Provision of effective forensic investigations, and 

• The Promotion of human rights and good governance principles within the eThekwini Municipal 
area 

The unit is responsible for the provision of the following functions: 

• Resolutions of disputes between the citizen and the Municipality, 

• Promotion of human rights and ethics through awareness programmes and the implementation of 
integrity management strategies, 

• Investigation of allegations of maladministration, fraud and corruption. 


CIIU PERFORMANCE: 2018/19 


Category 

Ombuds (Service Delivery) 

Cases 

brought 

forward 

New 

Total 

Finalised 

In Progress 

Forensic Investigations 

669 

340 

1 009 

361 

648 

Conflict of Interest 

90 

24 

114 

45 

69 

Infrastructure Theft 

227 

320 

547 

122 

425 


Table 7: CIIU Performance: 2018/19 

FUTURE FOCUS: 2019/2020 

During 2019/2020 the CIIU will continue in its focus on the proactive approach to fighting fraud and 
corruption. This approach involves a shift from fraud prevention to a more all-encompassing approach of 
integrity management. The involvement of the communities as stakeholders in the integrity management 
strategy will be encouraged. 
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2.3.4 COMMUNICATIONS UNIT 


UNIT PROFILE 

The Communications Unit is tasked with the responsibility of communicating the programmes and policies 
of the Municipality. The Unit provides strategic direction for interaction with stakeholders, promotes the 
work of the Municipality, and protects the image of the City. 

To achieve this, the Unit engages in various communication and marketing strategies at multiple levels to 
build awareness of the municipality's programmes and foster active stakeholder involvement in municipal 
governance processes. 

The work of the Unit is informed by the Municipal Communications Policy, which centralises the 
communications function in the Communications Unit. The work of the Unit is further informed by the 
Municipal integrated communication strategy. 

SUCCESSES AND AWARDS RECEIVED 

The unit uses multi approached strategy to disseminate information and to reach as many people as 
possible. The unit in the period under review maintained the following Municipal communications tools: 

1. Metro eZaseGagasini 

2. Workplace staff magazine 

3. Intranet 

4. Internet 

5. Weekly bulletin 

6. Facebook 

7. Twitter 

8. YouTube 

9. Newsflash 

10. Radio 

11. Linkedln 

Metro eZaseGagasini Newspaper 

The eZaseGagasini Metro is the official newspaper of the Municipality, through which ratepayers and 
residents are kept informed about projects, programmes and activities of the Municipality. Published 
fortnightly, the newspaper is available on a Friday morning, with 600 000 copies printed in English and 
IsiZulu. During the reporting period, the Communications Unit printed 24 editions of Metro 
eZaseGagasini in isiZulu and English with a total print of 14 million copies. 

Workplace Staff Magazine 

As part of the strategy to engage employees and foster a culture of brand ambassadorship, the Unit 
publishes the Workplace magazine. The magazine creates awareness and understanding among staff 
on municipal programmes and policies. The department produced 12 editions of The Workplace 
magazine during the reporting period. The magazine is distributed in the municipal offices. 
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EThekwini Weekly Bulletin 


EThekwini Weekly Bulletin is an external newsletter, a tailor-made communication tool that enables 
the City to connect with its stakeholders and prospective partners. The Bulletin is an informative read 
that contains information on all the City's upcoming projects, upcoming events and decisions taken 
by Council committees. The Bulletin is sent out every Monday capturing the week's events and the 
last page lists major upcoming events. In the period under review, the Unit issued 40 editions of the 
Bulletin. 

Radio 

The Unit continued to use radio to engage with residents on service delivery programmes as well as 
conveying important information as part of a two-way communication between the Municipality and 
its communities. In the period under review, the Unit bought bi-weekly airtime on the following radio 
stations: UKhozi FM, Gagasi FM and Vuma FM. Monthly 30-minutes air time slots were also bought 
on Community radio stations. 

Website 

The website www.durban.gov.za is the main electronic communication platform for the Municipality. 
The Unit updates information to ensure the public has access to the latest information. The Unit 
publishes public notices, vacancies, tenders, press releases, circulars, council minutes and by-laws. 

Social Media 

The Municipality also uses social media platforms to disseminate information. The goal is to engage 
community in various digital platforms. The Unit maintains the Municipal social media accounts by 
implementing daily posts and responding to queries. The unit maintains the following Municipal social 
media accounts: Facebook, Twitter, and Linkedln and YouTube. 

Newsflash 

The Newsflash is one the Municipality's internal communication tools to disseminate information to 
staff members. The Unit produces daily Newsflash to inform staff members about decisions and 
developments. The platform is part of the Unit strategy which focuses on enhancing internal 
engagement to cultivate a culture of engaged and committed brand ambassadors. In the period under 
review the Unit issued out 113 Newsflashes. 

FUTURE FOCUS: 2019/2020 

• Review of the Municipal brand to ensure a strong brand 

• Establishment of instant and direct digital communication tool 
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2.3.5 SIZAKALA CUSTOMER SERVICES 


UNIT PROFILE 


The Sizakala Customer Services Unit has 36 operational centres distributed in three regions. The 
centres are divided into three categories: One Stop Shops providing various Municipal services under 
one roof, Thusong Centres providing government, municipal and civil society services and First Stop 
Shops providing information and minimal services. Sizakala centres are visited by an average of 
725 301 walk-ins per year, with the average percentage of 82% from other departments and 18% from 
Sizakala. 



Figure 10: Premier's Service Excellence Awards 


SUCCESSES AND AWARDS RECEIVED 

Premier's Service Excellence Awards 

In a continuous bid to promote and provide service delivery, a bronze award for the Best Batho Pele 
Team of the Year and the Certificate of Commendation for the eThekwini Municipality TV Project were 
received. 


Customer Service Master Class 

Sizakala Customer Service Unit partnered with MILE to host a learning exchange on Customer Services 
excellence. A Master Class event was held at the Durban International Convention Centre on 1-2 
November 2018. A total of 100 guests and dignitaries were invited to make presentations and 
participate in panel discussions. 
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Figure 11: Dignitaries at the Customer Service Excellence Master Class Event 2019 


FUTURE FOCUS: 2019/2020 

The Sizakala Customer Services Unit plans to strengthen relationships between the Municipality and 
its customers, improve access to services and inspire a culture of service excellence through the 
following projects: 

• Integration of customer services through implementation of the Customer Relations 
Management project (CRM). 

• To align provision of services to customers' needs through promotion of research and 
innovation. 

• Improving accessibility of services through the project of taking services to the people. 

• Creation of the Customer Services Centre of excellence. 

As part of expansion and improving access to service the Sizakala Customer Services Unit, in 
partnership with the Economic Development Unit, is involved in the Bridge City Government Services 
Mall and the Midway Crossing Mall projects aimed at providing various services to the customers. 
The Midway Crossing Mall will service KwaMashu, Newlands, Lindelani and part of KwaDabeka. The 
Bridge City Mall will service the PINK Area (Phoenix, Inanda, Ntuzuma and KwaMashu). 
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2.3.6 COMMUNITY PARTICIPATION AND ACTION SUPPORT (CPAS) 


UNIT PROFILE 

The Community Participation and Action Support Unit (CPAS) is mandated with facilitating citizen's 
engagement in influencing the decision-making processes in line with the Constitution of the Republic 
of South Africa, section 152 (1). 

The Unit's mission is to provide active public participation facilitation services to eThekwini 
Municipality (council and administration) through various programmes, to enable the Municipality to 
effectively involve citizens in the processes resulting in them effectively influencing the Municipal 
processes by taking ownership of the development. This is informed by the White Paper on Local 
Government, Section B paragraph 33 and in response to Plan 7 of the IDP. 

Further, the National Development Plan (NDP) aims to eliminate poverty and reduce inequality by 
2030. The Action Support element, through its Sectoral Programmes, responds to this National vision. 
The programmes that the Unit implemented and intensified were in line with the Millennium 
Development Goals and the President's emphasis on his State of the Nation addresses. The CPAS unit 
facilitates the planning and cooperation with communities to shape their developmental goals and 
ward priorities. 

The strategic goals of the Community Participation and Action Support Unit are: 

• To encourage the involvement of the public or community of eThekwini in terms of section 
4(2) of the Municipal Systems Act, White Paper on Local Government and The Constitution of 
the Republic of South Africa, Section 152 (1). 

• To enable the public or community of eThekwini to contribute in the decision-making 
processes in terms of section 5 of the Municipal Systems Act. 

• To respond to the needs of the Public or Community of eThekwini in terms of section 6(2) of 
the Municipal Systems Act. 

• To develop a culture of public participation that complements formal representative 
government with a system of participatory governance in terms of section 16 of the Municipal 
Systems Act. 

• To develop mechanisms, processes and procedures to enable local community to participate 
in the affairs of the Municipality, in terms of section 17(2) of the Municipal Systems Act and 
White Paper on Local Government. 

• To communicate information concerning Community Participation in terms of section 18 of 
the Municipal Systems Act. 

Departmental expectations from public participation processes: 

• Countering undue expectations about government programmes and decisions 

• Getting buy-in from organised stakeholders and general members of the public 

• Providing opportunities for stakeholders to voice-out their opinions and play an active role by 
attaching their constructive inputs. 

• Providing democratic and accountable government for local citizens 

• Changing community behaviour patterns to strengthen local development 
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SUCCESSES AND AWARDS RECEIVED 


The CPAS unit has successfully distributed grants to 161 organisations. 

FUTURE FOCUS: 2019/2020 

• Increase the number of beneficiaries on the Grant-In Aid programme, and to increase the 
amount allocated to each organization. 

• Facilitate adoption of the Traditional Leadership Support Policy 

• Facilitate adoption of the Gender Policy 

• Produce draft of the reviewed Public Participation Policy 

• Produce draft of the reviewed Vulnerable Groups Policy 
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2.3.7 AREA BASED MANAGEMENT UNIT (ABM) 


The functions of the Area Based Management unit are to: 

• Create an enabling environment for enhanced service through the co-ordination, facilitation 
and integration of services and resources, in order to empower people and improve the 
quality of life for all within the defined geographical areas of eThekwini Municipality. 

• Eliminate silo mentality and promote holistic development 

• Establish partnerships to create synergy and to work with responsive line departments that 
provide services to local communities 

• Implement well-coordinated urban and regional management service delivery, to improve 
the quality of life of the poor 

Strategic Goals: 

• Improve quality of life of the poor and marginalized within Area Based Management (ABM) 
precincts 

• Optimize systematic operational effectiveness and efficiencies 

• Co-ordinate and mobilize citizen participation in City Clean-ups, infrastructure maintenance 
and replacement projects 

• Enable implementation of a multi-stakeholder socio economic and empowerment programs 

• Implement an ABM Unit administration and support service 

SUCCESSES AND AWARDS RECEIVED 

Successes: 

• Effective Precinct Management Approach 

• Successful Stakeholder Forums that create synergies between departments and communities 
Awards: 

• South African Cities Network Best Practices 



Figure 12: Bridge City KwaMashu 


The role of the ABM is to: 

• Brief council and local communities extensively on plans of regeneration 

• Facilitate integration of private/public community resources to unlock opportunities 
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Figure 13: Ntuzuma Court 

The role of ABM is to: 

• Establish communication channels between government and several stakeholders in the 
programs and projects 

• Establish strong partnerships and participatory structures of government to ensure 
sustainability of service delivery and community development efforts 



Figure 14: Dr Pixiey Ka Seme Fiospital KwaMashu 


The role of ABM was to: 

• Oversee the establishment of development framework for regeneration in order to unlock 
skills development, institutional development and employment creation 

• Build confidence for investment with the focus on public driven investment 
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2.3.8 INTERGOVERNMENTAL RELATIONS UNIT 


UNIT PROFILE 

The primary purpose of the intergovernmental relations section is to align the eThekwini Municipality 
with all spheres of government and enhance intergovernmental relations by mobilizing resources and 
strategic partnerships that will ensure co-ordination of service delivery by all departments to the 
citizens of the city thus ensuring a better quality of life to all. The Unit focused on the following priority 
programme areas: 

• Coordinating and managing all municipal relationships with other spheres of government. Key 
achievements include the signing of the Memorandum of Understanding (MOU) between 
Home Affairs and KwaZulu-Natal Department of Education. The Home Affairs MOU served to 
enhance service delivery to citizens access Home Affairs services. The MOU with the 
department of Education focused on building of new schools, municipal service delivery to 
schools and payment thereof. 

• Ensuring that there is a strong link between departments internally and the two spheres of 
government (National and Provincial). Facilitated all national and provincial government 
departments operating within the municipality. These projects focused on key government 
events, communication with communities, flood damage coordination. 

• To facilitate information and knowledge sharing through inter-municipal cooperation. This 
programme area focused on interventions and engagements with key neighbouring 
municipalities. These engagements focused on service delivery alignment, infrastructure 
development alignment, demarcation and ward alignment. 

• To build managerial and technical capacity (though study tours, exchange programmes, 
seminars and conferences). This programme enabled twenty-five officials and twenty office¬ 
bearers to participate in fifteen international and national study tours and technical exchange 
programmes that were supported by international donors and partners. This programme 
brought in R7 million for an ocean's protection environmental programme. R3 million has 
contributed to several water and sanitation projects that enhanced innovation and capacity 
of municipal staff. 

• To ensure a consistently positive image of the city to all other spheres of government and 
internationally. 

• Coordinating and aligning all events that involve other spheres of government - the IGR unit 
supported 6 national days and events that were hosted in the municipality. This focused-on 
Youth day, Workers Day, Annual Reed Dance, Women's day, Freedom Day and Africa day. The 
IGR also mobilized three public engagements with leaders of the foreign national community 
leadership to deal with xenophobic violence and work with all stakeholders especially the 
Department of Home Affairs. 
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• Promoting efficient lines of communication and between the municipality and other spheres 
of government. 

• Develop and implement strategic and mutually beneficial partnerships with all organized local 
government structures at a local, provincial, national and international level. 

• Develop and implement strategic partnerships with all Chapter 9 Institutions to enhance 
effective governance, ethics and an eradication of corruption, racism, sexism, xenophobia and 
all other forms of discrimination in the municipality. This programme hosted a key 
engagement with the Human Rights Commission to build the capacity of staff to manage 
human rights issues and diversity within the municipality. There was also an engagement with 
the public protector's office to ensure that the municipality cooperated with the public 
protector to eradicate fraud and corruption. 

• Develop and implement synergistic and strategic partnerships with all parastatals and state- 
owned enterprises at all levels of government. The programme facilitated engagements with 
PRASA, TRANSNET and SANRAL to deal with challenges faced on the rail network, port 
congestion, road verge maintenance, homeless people on the rail lines and progress on the 
national strategic infrastructure projects. 

• Ensure efficient relations and sharing models of good practice with other municipalities. 

The role of the international and donor relations section is to manage and coordinate all Sister Cities 
partnerships, international donor relations and other strategic international relations that will 
enhance the municipality's Integrated Development Plan. Currently the Unit's goal is to use the sister- 
city programme to promote Durban as a highly respected and dynamic South African based export¬ 
trading city, with a reputation as a reliable base for companies that supplies a variety of goods and 
services to a diversity of markets in Africa, European, Asia, Middle East, Australasia, South America 
and North America. 

Through the Sister Cities programme the unit will ensure that the municipality develops a global 
partnership for development and environmental sustainability. All Sister Cities partnerships are based 
on formal cooperation agreements / memorandums of understanding that focus on the following 
areas of cooperation: 

• Economic development 

• Trade and investment promotion 

• Sport and youth development 

• Social upliftment and development 

• Environment protection 

• Culture, arts and tourism - The United Nations Educational Scientific and Cultural 
Organisation (UNESCO) City of Literature 

• Health 

• Educational support, skills transfer and sharing of skills and models of good practice 

• Promoting political, social and economic good will between Durban and cities around the 
world. 
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Civil society partnerships 
Safety and security 
Transformation and Inclusion 

Information and Communication Technology and Innovation 
Ocean Economy 
Disaster Management 


Formalised Sister Cities Agreements 


Leeds in the United Kingdom 
Maputo in Mozambique 
Chicago in the USA 
New Orleans in the USA 
Nantes in France 
Curitiba, Brazil 
Bremen in Germany 
Guangzhou in China 
Bulawayo in Zimbabwe 
Oran in Algeria 
Alexandria in Egypt 
Le Port in Reunion 
Rotterdam in Holland 
Daejeon in South Korea 
Libreville in Gabon 
Douala in Cameroon 
Los Angeles in the USA 
Mombasa in Kenya 


In the 2018/2019 financial year there were ten active projects in 50% of the Sister Cities programmes. 
In the new financial year, a review will be conducted of all the Sister Cities agreements to ensure 
maximum value is obtained from the Sister Cities programmes. 

EThekwini Africa and NEPAD Programme 

The IGR Unit has also established an Africa desk and has agreed to coordinate the UN-Habitats NEPAD 
cities programme. As part of the NEPAD Cities programme, the City of Durban has been identified as 
the lead city with our Mayor appointed as the Convener of the Committee. The programme is working 
on creating platforms for both local and International communities that aim to strengthen Africa's 
capacity in the field of safety, human settlements, environmental management, natural disaster 
coordination, tourism, arts, culture, sport, investment and trade expansion. 


Through these AFRICA/NEPAD programmes and projects cities will share models of best practice in 
service delivery, improved government structures, and developing strong partnerships for peace, 
stability, trade and investment, human rights and democracy. Durban was appointed as one of the 
lead NEPAD Cities in Africa in an initiative backed by UN Habitat aimed at addressing issues faced by 
local authorities in terms of service delivery. 


58 





The eThekwini Municipality is currently spearheading the UN Habitat initiative to bring together key 
African cities under the NEPAD Cities programme. UN Habitat has approached eThekwini Municipality 
to be the main partner in the programme, to carry out all activities related to the mobilization of 
members and financial resources in collaboration with UCLGA and NEPAD Secretariat. 

The participating cities are: In the NEPAD cities programme Durban is a strategic partner together 
with six other African cities viz. 

• Bamako, Mali 

• Douala, Cameroon 

• Durban, South Africa 

• Lagos, Nigeria 

• Lusaka, Zambia 

• Nairobi, Kenya 

• Rabat, Morocco 

Through this programme cities will share models of "Best Practice" in service delivery within cities, 
governance structures, share technical skills and develop strong partnerships for peace, stability, 
trade, investment, human rights and democracy. The programme, supported by African Heads of State 
who supported the New Partnership for African Development, has been hailed as the new dawn for 
local authorities in Africa. The basis of the relationship has been to strengthen and support city to city 
relations in order to increase synergy between the partners. 

Africa is going through a wonderful period of rejuvenation, taking our own future in our hands, 
rebuilding our economies, promoting peace and tackling poverty and the scourge of HIV/AIDS, malaria 
etc. This desk will work with SALGA, NEPAD, UCLGA, the Africa Union and fellow African cities to share 
experiences, transfer skills and promote stability for economic prosperity. Trade networks and direct 
access to African markets will be expended through this programme. 

Activities and Programmes 

Developed a database of partners, donors and events (conferences) that could promote the goals of 
NEPAD through the UN-Habitat African Cities NEPAD programme. 

• 5 Strategic study tours between African cities with a special focus on water, sanitation, trade, 
investment, climate change. 

• Development of a comprehensive plan and set of processes to host the African Forum on 
Urban Safety. The IGR assisted with the protocol, international relations and establishment of 
a special purpose vehicle or entity to enable the eThekwini Municipality to host the African 
secretariat of the African forum on Urban Safety. 

• Shared information and opportunities on economic, social and cultural activities that promote 
economic growth, political stability and African unity with Invest Durban, and the local African 
diplomats. 

• Development of opportunity's and platforms to debate and inform each other on the 
challenges facing African cities. 
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• Supported for the KZN African Renaissance annual conference convened by the office of the 
Premier. 

• Developed and shared ideas on training strategies through local, national and international 
agencies e.g. UNITAR and Cities Alliance to promote ideas of best practice for local 
government in Africa. 

African Coalition of Cities Against Racism 

EThekwini Municipality, in partnership with UNESCO, has embarked on a programme to assist cities in 
their fight against racism and xenophobia. The objective is to establish a network of cities interested 
in exchanging experience and expertise with the aim of improving their policies in the struggle against 
racism and xenophobia. UNESCO has identified Durban as a lead city and has agreed to work with the 
city on ongoing projects. This programme focused on engagements with foreign national leaders, 
provincial government, national government and international partners and diplomats. The unit also 
supported the launch and action plan of the provincial government social cohesion and moral 
regeneration programme. The Unit facilitated a social cohesion and management of migrants with the 
United States of America Consulate General. During this time the unit also assisted in the 
establishment of the Confucius Institute at the Durban University of Technology. This programme 
focused on the teaching of mandarin and the exchange of academics, students and business leaders 
from Durban. 

Protocol, International and National events and Reception Support Services 

This section ensures that all events and protocol services within the municipality are organised 
efficiently and promote goodwill between councillors, officials and citizens. All protocol and event 
coordination services ensure that there is effective internal and external communication and 
cooperation and that all events hosted within the municipality promote the economic, political and 
social well-being of the municipality. 

Key Performance Areas 

• Co-ordinate, manage and network all municipal events organized by the city entities such as 
the International Convention Centre, Durban Tourism, Durban Film Office and Durban 
Investment Promotion Agency Invest Durban. This coordination role includes events 
organized in collaboration with National and Provincial government departments and 
ministries. Participate and support the rationalization and consolidation of all the city entities 
to ensure effective integration and effective utilization of municipal staff and resources. 

• International Conference Support programmes for 2018/2019 

Over and above this estimation, we expect that, over the next three years, the total direct 
impact from our Meetings, Incentives, Conventions and Exhibitions (MICE) to be in region of 
Rl.l billion which would translate into an estimated R2.2 billion in macro-economic impact. 
Beyond hosting WEF Africa, our MICE strategy for 2018 and beyond attracted the following 
key events in which the Durban KwaZulu-Natal Convention Bureau, IGR, Durban Tourism and 
KZN Tourism will be actively involved in: 
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EVENT 

DATE 

DELEGATES 

DIRECT 

IMPACT 

Rand 

Million 

TOTAL 

IMPACT 

Rand 

Million 

Jobs* 

Southern African TB 

Conference and Aids 

Conference 2018 

July 2018 

3 000 

29 

70 

232 

AFREHealth 

August 2018 

400 

4 

8 

30 

African Conference 

on the Digital 
(IDLELO) 2018 

August 2018 

200 

3 

6 

24 

Biennial Congress of 

the International 

Federation of 

Photographic Art- 

FIAP-2018 

August 2018 

220 

6 

14 

48 

Africa Bio 

27-29 August 

2 000 

25 

60 

100 

2018 International 

Association of 

Prosecutors (IAP) 

Conference 

7-23 

September 

2018 

500 

19 

47 

152 

African Ports and Rail 

Evolution 

October 2018 

400 

4 

8 

30 


Table 8: Key International Events hosted - 2018/2019 
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Support for Community Based and Religious Sector Programmes that require City and provincial 
government support to enhance social cohesion and improved governance through positive external 
relations. 


DATE 

EVENT 

DESCRIPTION 

23 December 2018 

to 6 January 2019 

Souk Trade Fair 

(Durban Exhibition 
Centre) 

1. Annual Trade fair that brings together numerous 
exhibitors and the community at the DEC over a period of 
11 days. Proceeds of the events used towards community 
upliftment projects. Requirement is the Hire charges of the 
DEC. Profits from the event are used by the Al Ansaar 
Foundation to promote the various charities of the 
foundation located in Durban. It also supports the Al Ansaar 
Community radio station. All citizens supported by this 

foundation are not based on affiliation to the Muslim faith. 

2. Stalls, Music and entertainment for 10 days. Attracts local 
community and visitors to Durban over the festive season. 

January 2019 

Shembe event 

Gathering of thousands of followers of the Shembe Church 
for a 3-day pilgrimage. Support need required include 
portable toilets, Water Tankers and bins for three days. 

30 th March 2018 

Easter Programme 

Diakonia Council of Churches mass on Goof Friday and 
procession from Durban Exhibition Centre. Costs include 
hire of the DEC, sound, carpets, chairs and tables 

30 th March - 1 st 

April 2018 

Easter Programme 

Annual Hare Krishna Festival and the old Durban Drive. 

Chariot procession along the Beachfront and 4-day festival 
at the Drive Inn. Cost only for the Durban Drive Inn 

20 th March-20 th 

April 2018 

India Trade Fair 

Sahara Stadium 

Annual trade Fair for the last 11 years. Stalls, entertainment 
over a one-month period. Goods from India sold to local 

small businesses and communities. Funds also donated to 

local charities, women's shelter etc 

26 th June 2018 

Annual Eid Prayers 
and breaking of 

the fast. 

Eid celebrated by people of the Islamic Faith after a month 
of fasting. Requirement is venue, water and bins. This 
includes support for the 

October 2018 

Diwali Festival 

Diwali Festival is celebrated by religious and cultural 
organisations in the eThekwini Municipal area. The main 
event takes place at the Old Drive Inn and several other 
smaller festivals takes place in Phoenix, Chatsworth and 
Tongaat. The Durban Festival requires the Old Durban Drive 
Inn as the venue whilst the other events are requesting 
funding for their events. 


Table 9: Community Based and Religious Sector Programmes 
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2.3.9 PERFORMANCE MONITORING AND EVALUATION UNIT 


In order to realise the Constitutional Mandate of a democratic and accountable government, the 
Performance Monitoring and Evaluation (PME) Unit of the eThekwini Municipality undertakes 
legislated functionalities in terms of the Municipal Systems Act, the Municipal Finance Management 
Act (MFMA) and the Government Wide Monitoring and Evaluation Framework. The main objective of 
the PME unit is to monitor, evaluate, review and report on the implementation of the Municipalities 
objectives as outlined in the Integrated Development Plan. 

The functionalities of the PME unit therefore is the: 

• Compilation and monitoring of the Service Delivery and Budget Implementation Plan (SDBIP) 
for the entire organisation and its entities; 

• Compilation of the Annual Performance Report for submission to Council and the MEC; 

• Compilation of the Annual Report for the Municipality; 

• Evaluation of Programmes and Projects of the Municipality; 

• Facilitation of a Public Participation process for both Organisational Performance and the 
Annual Report; 

• Facilitation of Individual Performance Monitoring for Section 54/56 of the Municipal Systems 
Act, which relates to the City Manager and Managers reporting directly to the City Manager, 
as well as all Senior Management of the Municipality; 

• Compilation of Operational Dashboard Indicators; 

• Compilation, monitoring and reporting of Back to Basics indicators to Council and COGTA. 

• Facilitation of the Disclosure of Interest process for all employees of the Municipality and 

• Monitoring of receipt of gifts by employees. 
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CHAPTER THREE: SERVICE DELIVERY 
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Figure 15: Service Delivery Focus Areas 
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3.1 INTRODUCTION - ANNUAL PERFOMANCE REPORT 


The Annual Performance Report is hereby submitted in terms of the Municipal Systems Act (MSA), 32 
of 2000, Section 46(1) and (2), as well as the Municipal Finance Management Act (MFMA) Circular 11 
on Annual Performance Reporting. This report covers the performance information from 01 July 2018 
to 30 June 2019 and focuses on the implementation of the Service Delivery and Budget 
Implementation Plan (SDBIP), in relation to the objectives as encapsulated in the Municipality's 
Integrated Development Plan (IDP) for the year under review. 

The actual performance of the Municipality, as measured against the performance indicators and 
targets in its Integrated Development Plan (IDP) and Service Delivery and Budget Implementation Plan 
(SDBIP) for 2018/2019 is provided in this report. 

Socio Economic Status for eThekwini Municipality 

In 2001, the population of eThekwini was 3.09 million and had grown at an average annual percentage 
of 1.13% per annum to reach 3.44 million in 2011 (Statistics South Africa 2011). The next Census is 
scheduled for 2021. In order to provide the Metro's population totals in the 10 years between the 
Censuses, there were official 5-year short term demographic forecasts for eThekwini which were 
undertaken by Statistics South Africa (StatsSA). The forecasts used the following demographic 
assumptions: fertility rate, life expectancy, mortality rates, HIV/AIDS and migration. The forecast in 
the table below indicates that the population of eThekwini will grow by 175 thousand between 2016 
and 2020 when the population total is forecasted to be over 3.85 million. 


Population Forecast: eThekwini 



2016 

2017 

2018 

2019 

2020 

Population Total 

3,677,575 

3,723,435 

3,767,939 

3,811,167 

3,853,278 


Source: Adapted from Statistics South Africa 


Table 10: Population Forecast: eThekwini 

The socio-economic status for the Municipality is provided as a context for the provision of services 
to the municipal population, which is reflected on the Municipal Service Delivery Budget 
Implementation Plan (SDBIP). The SDBIP is an annual plan reflecting the targets and results of the key 
performance measures of the Municipality which have been budgeted for and which are monitored 
on a quarterly basis. 

Analysis of the Planned Targets vs Actual Results for the 2018/2019 Financial Year 

This report includes highlights from the key performance measures included in the IDP for the 
2018/2019 financial year. These priority measures constitute the Municipal SDBIP for the 2018/2019 
financial year. 

The results are reflected either by a sad or happy face, according to the performance against targets. 
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The graph below summarises the performance for the municipality's SDBIP (excluding municipal 
entities) for the period between 2015/16 to 2018/19. 


Overall Performance achievement and trend 


Overall Percentage (%) achievement rate 2015/2016 - 2018/2019 

Financial Year 

2015/2016 

2016/2017 

2017/2018 

2018/2019 

Achievement Rates 

66.67 

69.84 

76.92 

78.81 


Table 11: Overall Performance Achievement 


Overall annual performance for the municipality 

OVERALL ANNUAL PERFORMANCE 
2015 /16 - 2018/19 


00 



2015 / 2016 2016 / 2017 2017 / 2018 2018/2019 


Figure 16: Overall Annual Performance trend of the Municipality 

The Municipality's overall performance has increased from 76.92% in 2017/2018 to 78.81% in 
2018/2019. 

The trend-analysis above indicates that the overall performance of the municipality is steadily 
increasing from 2015/16 to 2018/19. 

The SDBIP of the Municipality is a reflection of the performance of the Municipality as identified in the 
strategy adopted by the council of the Municipality in its Integrated Development Plan (IDP). The IDP 
reflects the eight point plan of the city, which is fully aligned to the five Key Performance Areas (KPA) 
as required by the Department of Co-operative Governance through the regulations of the Local 
Government: Municipal Systems Act, No 32 of 2000, and the cross cutting KPA as required by COGTA. 
These KPAs are translated into the eight plans in the Performance SDBIP, which are overseen by a 
Deputy City Manager or the City Manager. 

The reasons for non-achievement of Key Performance Indicatorss are reflected on the SDBIP in 
Appendix U. 
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Plan 6B (Stadia Facilities Unit) on the Municipal SDBIP is the lowest performing plan with an 
achievement of 50.00% 

Plan 1 (Development and sustain our Spatial, Natural and Build Environment), 6A (Socio- Embracing 
our Cultural Diversity, arts and Heritage) and 7B (Good Governance and Responsive Local Governance) 
are the most successful plans with 100% achievement on their Key Performance Indicators (KPI)'s. 

Improvement on the performance on certain plans are due to intense collaboration between the 
Performance Monitoring and Evaluation Unit and line departments, to ensure that project plans are 
developed. It is ensured that indicators are Clear, Relevant, Economic, Adequate and Monitorable 
(CREAM) and targets are Specific, Measurable, Achievable, Realistic, and Time bound (SMART). 

Continuous engagements with units to highlight areas of non-performance has resulted in the 
remedial action being taken where appropriate. 

The performance rate for the entity International Convention Centre's is 100% and for UShaka Marine 
World the performance is 82.35%. 

Legislative Requirements 

The Annual Performance Report has been compiled in compliance with the requirements of section 
46 (1) of the Local Government: Municipal Systems Act, 32 (Act 32 of 2000); which stipulates as 
follows: 

(1) A municipality must prepare for each financial year a performance report reflecting—(a) the 
performance of the municipality and each external service provider during that financial year; (b) a 
comparison of the performance referred to in paragraph (a) with targets set for performance in the 
previous financial year; and (c) measures taken to improve performance. 

Furthermore, the Annual Performance Report must form part of the municipality's annual report in 
terms of Chapter 12 of the Municipal Finance Management Act. 

This report provides an analysis of performance for the financial year 01 st July 2018 to 30 th June 2019, 
in comparison to the IDP targets set by Council for the financial year. In compliance with the 
legislation, the SDBIP of the Municipality and its Entities; (which includes Circular 88 indicators that 
were introduced by National Treasury) and the report on the monitoring of Service Providers are 
included as Annexures to this report. 


The following table reflects the eight point plan: 


ETHEKWINI MUNICIPALITY EIGHT POINT PLAN 

Plan Name 

Plan Owner 

Designation 

Plan 1 - Develop and Sustain 
our Spatial, Natural and Built 
Environment 

Philip Sithole 

Deputy City Manager: 

Economic Development and 
Planning 

Plan 2 - Developing a 

Prosperous, Diverse Economy 
and Employment Creation 

Philip Sithole 

Deputy City Manager: 

Economic Development and 
Planning 

Plan 3 - Creating a Quality 
Living Environment 

Philemon Mashoko/ Beryl 
Mphakathi/ Adrian Peters 

Deputy City Manager: Trading 
Services/ Deputy City Manager: 
Human Settlement/ Chief 
Strategy Officer 
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Plan 4 - Fostering a Socially 
Equitable Environment 

Vusi Mazibuko 

Acting Deputy City Manager: 
Community and Emergency 
Services 

Plan 5 - Creating a Platform for 
Growth, Empowerment and 
Skills Development 

Mpilo Ngubane 

Acting Deputy City Manager: 
Corporate and Human 

Resource 

Plan 6A - Socio - Embracing our 
Cultural Diversity, Arts and 
Heritage 

Vusi Mazibuko 

Acting Deputy City Manager: 
Community and Emergency 
Services 

Plan 6B-Stadia Facilities Unit 

Vusi Mazibuko 

Acting Deputy City Manager: 
Community and Emergency 
Services 

Plan 7 A - Good Governance 
and Responsive Local 

Government 

Sipho Cele 

Deputy City Manager: 

Governance and International 

relations 

Plan 7 B - Good Governance 
and Responsive Local 

Government 

Sipho Nzuza 

City Manager 

Plan 8 - Financially Accountable 
and Sustainable City 

Dr Krish Kumar 

Deputy City Manager: Finance 


Source: Adapted from 2018/19 IDP 


Table 12: EThekwini Municipality Eight-point plan 

Quarterly performance reports are prepared and submitted to the following stakeholders: 

• Executive Committee (EXCO) 

• Council 

• MPAC 

• Municipality's Oversight Committee 

• Audit Committee 

• Provincial CoGTA 

• National and Provincial Treasury 

Performance Management Overview and Process 

The organizational performance is evaluated by means of the Service Delivery and Budget 
Implementation Plan (SDBIP) both at organizational and departmental levels. 

The SDBIP is a plan that converts the IDP and Budget into measurable criteria on how, where and 
when the strategies, objectives and normal business processes of the Municipality are implemented. 
It also allocates responsibility to Units to deliver on basic services in terms of the IDP and Budget. 

The MFMA Circular No. 13 prescribes that: 

• The IDP and budget must be aligned; 

• The budget must address the strategic priorities; 

• The SDBIP should indicate what the municipal programme is going to do during next the 12 
months; and 
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• The SDBIP should form the basis for measuring the performance against goals set during the 
budget /IDP processes. 

The table below reflects the summary of performance for the Municipality and its entities. Each plan 
reflects the number of KPI indicators being measured, the number of KPIs achieved and the number 
of KPIs not achieved. 
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Table 13: Comparison of performance for the municipality and its entities with previous financial year 




Results for 2017/18 

Results for 2018/19 


Plan Owner 

Plan Name 


© 

© 

Achievemen 

t Rate 

Original 

approve 

d KPI's 

No. of KPI's 

after MTA's 

© 

© 

Outstandin 
g Results 

Achievemen 

t Rate 

Plan 1 

Philip 

Sithole 

Develop and Sustain our Spatial, 
Natural and Built Environment 

9 

9 

0 

100.00% 

12 

12 

12 

0 

0 

100.00% 

Plan 2 

Phillip 

Sithole 

Developing a Prosperous, Diverse 
Economy and Employment Creation 

17 

12 

5 

70.59% 

18 

16 

11 

5 

0 

68.75% 

Plan 3 

Philemon 
Mashoko / 
Beryl 

Mphakathi / 
Adrian 

Peters 

Creating a Quality Living 

Environment 

35 

26 

9 

74.29% 

57 

53 

39 

14 

0 

73.58% 

Plan 4 

Vusi 

Mazibuko 

Fostering a Socially Equitable 

Environment 

8 

6 

2 

75.00% 

15 

15 

11 

4 

0 

73.33% 

Plan 5 

Mpilo 

Ngubane 

Creating a Platform for Growth, 
Empowerment and Skills 

Development 

16 

12 

4 

75.00% 

17 

18 

17 

1 

0 

94.44% 

Plan 

6A 

Vusi 

Mazibuko 

Embracing our Cultural Diversity, 
Arts & Heritage 

6 

5 

1 

83.33% 

6 

6 

6 

0 

0 

100% 

Plan 6B 

Vusi 

Mazibuko 

Stadia Facilities Unit 

3 

1 

2 

33.33% 

2 

2 

1 

1 

0 

50.00% 

Plan 

7A 

Sipho Cele 

Good Governance and Responsive 
Local Government 

7 

6 

1 

85.71% 

10 

11 

8 

3 

0 

72.73% 


70 

























Plan 7B 

Sipho Nzuza 

Good Governance and Responsive 
Local Government 

5 

5 

0 

100.00% 

6 

5 

5 

0 

0 

100.00% 

Plan 8 

Dr Krish 

Kumar 

Financially Accountable and 

Sustainable City 

11 

8 

3 

72.73% 

13 

13 

9 

4 

0 

69.23% 

Overall achievement rate (%) 

117 

90 

27 

76.92% 

156 

151 

119 

32 

0 

78.81% 

Entity: International Convention Centre (ICC) 

19 

14 

5 

73.68% 

20 

18 

18 

0 

0 

100% 

Entity: UShaka Marine World 

17 

15 

2 

88.24% 

17 

17 

14 

3 

0 

82.35% 
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Municipal Institutional Development and Transformation 

Municipal Institutional Development and Transformation is reflected in Plan 5 of the Municipality's 
eight-point plan. The overall score for the key performance indicators increased from 75.00% to 
94.44% when comparing the 2017/18 and 2018/19 financial years. 

Highlights 

• Awarded by South Africa Society for Cooperative Education for a long-standing commitment 
to Cooperative Education and Work Integrate Learning 

• University of KwaZulu Natal Platinum - Awarded in recognition of the biggest contributor to 
scarce skills in engineering fields 

• Received award of recognition from the LGSETA for being the first metro to submit the annual 
training report and Workplace skills Plan before the deadline. 

• The unit continues to be recognized at high level municipality forums as it was identified as 
the best practice for Organisational Development and Change Management among KwaZulu 
Natal municipalities during the profiling exercise conducted by SALGA. Currently participating 
in the KwaZulu Natal Municipalities Peer Learning Forum. 

• The unit was project managing the integration of Customer Services intervention. The role of 
ODCM unit was to manage the programme of integrating the customer service function across 
Council in order to end fragmentation in processes and systems, whilst improving efficiencies, 
effectiveness and customer experience. The team has eventually developed a mobile App 
deployed to Google Play store, IOS App Store and also available for all citizens to download on 
mobile phones for easy access to Municipal services such as, viewing the bills, login faults and 
receive instant communication. 

• Unit was identified as the best practice for Organisational Development and Change 
Management among KwaZulu Natal municipalities. 

• Unit is able to consistently investigate and report on wastage and inefficiency within the 
municipality whilst at the same time demonstrating tremendous innovations to continually 
improve service delivery. 

• The Occupational Health and Safety Unit achieved more than 100% of targets set for all 
programmes reported in the Service Delivery and Budget Implementation Plan for 
Occupational Health and Safety viz. medical surveillance, health risk assessments, HIV 
counselling and testing programme, wellness programme, peer educator, safety audits, safety 
training and safety inspections and comprehensive safety interventions to reduce the 
Disabling Injury Frequency (DIFR) Rate relevant to injuries on duty. 

• The implementation of the SDBIP projects for HR assists in providing accurate and real time 
data management and reporting in terms of the Human Resources Information System. This 
also assists line management with obtaining information within their respective areas. 
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Applicants can search for and apply for jobs electronically with ease and convenience. In 
addition HRMIS partnered with EMA to use computer labs for e-learning. 


• HR projects relating to employee engagement efforts have assisted in reducing staff turnover 
(especially within the scarce skills area) and improve productivity and efficiency. Most 
importantly, engaged employees are happier, both at work and in their lives. In terms of 
strategic retirement planning, this programme assists employees in preparing for their 
retirement from a psychosocial perspective and demonstrates a kind and caring employer. 

• From a Talent and Performance Management perspective, the projects on the SDBIP, are all 
long term and strategic in nature and deal with empowering our targeted workforce as well as 
human Capital Development. The projects equip and support staff through Attraction and 
Retention strategies, identify potential through performance Management and Talent 
Identification and invest in people through Talent Management and Succession Management. 

• The fruition of this programme is often visible over the long term but we are already seeing 
success stories come thought in the upward progression of talent identified where potential 
and performance culminates in promotion to the next level of seniority. 

• Transformation efforts have been extremely fruitful in terms of the appointment of females in 
senior leadership positions; in many areas we exceeded the targets set. Transformation efforts 
have been successful in ensuring that awareness is created and that programmes are in place 
to enhance Women & PWD empowerment and development at all occupational levels." 

Challenges 

• Lack of disability disclosure by employees. 

• Unfilled vacancies. 

• High number of non-appointments. 

• Shortage of skills. 

• Cultural mind-set change. 

• Old buildings cannot accommodate Persons with disabilities 

• Not all wards within the municipality has HR Centres of Excellence 

• Shift patterns that do not align with the business function 

• Challenges around overtime 

• Shortage of skills in critical areas (and inflated structures in non-essential services) 


Measures taken to improve performance 

• Performance Management Training Roadshows were undertaken 

• Rollout of PMS to grades T04 - T02 were undertaken 

• Refresher Training courses were presented to Line Manager/Supervisors and HR Practitioners 
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• PM Learning Exchange Seminar attended by delegates from Nation and Provincial 
government, local district municipalities, SA metros and private sector organisations. 

• Performance Recognition Certificates awarded to high performers for the 2017/2018 financial 
year. 

• In June 2019 Performance Management office hosted the Work Readiness Induction 
Programme for eThekwini Municipality's Essential Services namely the Metro Police and Fire 
Departments who had new recruits that had successfully completed their learnership 
programme. 

• Phased-in introduction of biometrics as a real-time time management tool. 

• Reviewed structures as part of the institutional review. 

• Transfer funding from funded vacancies older than 2 years. 

• Consequence management intensified, e.g. line to be accountable to AG, internal audit and 
risk register reporting. 

Basic Service Delivery 

Basic Service Delivery is reflected in Plan 3 of the Municipality's eight- point plan. The overall score for 
the key performance indicators decreased from 74.29% to 73.58% from the 2017/18 to 2018/19 
financial years. 

Highlights 

• The Roads Provision Department continues to be recognised at high level industry forums as 
the leading road authority in South Africa (along with SANRAL) 

• Completion of the M41/N2 Mhlanga interchange. 

• Agreement with the public transport industry on the six (06) principle of negotiation to pave 
the way for engagement with the affected operators, formulating of the Vehicle Operating 
Company (VOC) for the start of operations for the Corridor 3 (C3) in the 2019/20 Financial Year. 

• Launch of the Moja Cruise Public Transport Project. 

• An increase in the number of title deeds submitted to the Deed's registrar for registration for 
subsidized housing. 

• The Infrastructure Asset Management Plan in place. 

• Unplanned electricity outages are restored to supply within industry standard timeframes. 

• Water and Sanitation won the Guangzhou for Innovation in December 2018. 

Challenges 

• Lack of bulk infrastructure and serviced sites to support human settlements development. 

• Lack of well-located, suitable, affordable land for human settlement developments 

• Land and buildings in private ownership being invaded within the City. As a result the City is 
compelled by Courts to accommodate invaders, thereby jeopardising the housing programme 
by disrupting budgets and encouraging queue jumping. 

• No baseline on market studies in respect of Affordable Housing 

• Increasing rate of extreme weather events including those leading to flooding, landslides and 
other damage to housing infrastructure. 

• Work Stoppages 
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• The densities of informal settlements and the inability of the municipality to decant the works 
area prior to the commencement of the works often results in work stoppages cause by 
existing / affected communities. 

• Working on unstable terrain was a safety factor that needed addressing with the team. In 
addition, the urgency of the project required rescheduling of resources. 

• Slow pace in the negotiations for the participation of affected operators on C3 of the 
GOIDurban Project. 

• Design and implementation of a complimentary empowerment initiatives aimed at addressing 
sustainability and improved service delivery in the Transport Sector 

• Disasters that hit KwaZulu- Natal affected the municipality negatively 

• Decrease in the number of passengers using scheduled public transport services 

• Non-revenue water and electricity loss. 

Measures taken to improve performance 

• Unit has identified well located and suitable land for Human Settlements developments within 
appropriate ICDG zones. Additional budget has been set aside for acquisitions. 

• Review of Prevention of Illegal Eviction Act by municipalities via South African Local 
Government Association. Coordination of by-law enforcement processes in order to be 
appraised of all buildings condemned. 

• Restructuring zones approved to be analysed in detail. Funding for additional zones for the 
National Treasury to intervene on market studies. 

• Complying with RET guidelines on contracts. Improved Community participation. 

• Detailed community facilitation/consultation resulting in an agreed human relocation plan 
prior to contract commencement by the municipality would be required, these skills could be 
obtained via Public/Private partnerships with existing NGO's who are active in the informal 
settlements. 

• New survey instrumentation allowed for easy capturing of data without being exposed to the 
dangers of the unstable terrain. The instrument can be placed at a safe distance whilst 
ensuring that the necessary information is accurately captured. 

• Adjusting resources to prioritize the project's objectives meant that more manpower was 
required on site. However, the instrumentation that was used helped with reducing the 
amount of time spent on site. 

• Introduction of the GOIDurban Radical Economic Transformation (GRETS) and intense 
stakeholder Management processes 

• Continuous and increased engagement with the public transport Operators with the support 
of the independent facilitator. 

• Introduction of the Moja Cruise Project. 


75 



3. Local Economic Development 


Local Economic Development is reflected in Plan 2 of the municipality's eight-point plan. The overall 
score for the key performance indicators decreased from 70.59% to 68.75% when comparing the 
2017/18 and 2018/19 financial years. 

Highlights 


• The announcement of British Airways flights direct from London to Durban. 

• Invest Durban played an integral part of the Route Development Committee (an initiative that 
see's private entities, Local and Provincial stakeholders around one table whose core focus is 
to attract Investment into our respective regions). 

• Invest Durban collaborated with Trade and Investment KwaZulu Natal at the Annual 
Investment Meeting (AIM) held in Dubai. 

• EThekwini's case study was chosen amongst twelve case studies picked up by the UN 
Media/TV Unit for filming, private TV interviews & global broadcast 

• EThekwini representative was one of the speakers at the UN World Investment Forum in 
Geneva during Oct 2018 

• Successful delivery of projects and/or milestones achieved, such as; 

• Avoca Developments - Northfields Precinct - 1st building complete and operational 

• Cornubia 

• N2 Business Estate - Completion and opening of first building (Makro) 

• Go Durban C9 route - Completion and opening of bridge linking to URTC 

• Housing Phase lb - Completion and occupation of 2,180 BNG Units 

• Dube Trade Port - Start of construction on Trade Zone 2 precinct 

• Applicants were notified of the outcome within 30 days of receipt of Business License 
application 

• Provided support, marketing and promoted the local film industry 

• Facilitated the development of Green- and Brown Fields industrial areas. 

• Provided a trading platform for the Fresh Produce Market 

• Provided support services to Small Enterprises and Cooperatives 

Challenges 

• Incentives policy excludes certain developments; lengthy processing times to check 
compliance requirements 

• SNDB - lack of alignment of work processes, unclear definition of roles and responsibilities to 
identify ownership and accountability; absence of an effective electronic system to reduce 
time taken to obtain departmental approvals. 

• City is conceptualizing an integrated customer information management system but the 
process has been slow with no positive impact experienced by the end user as yet 

• Spatial representation updated economic and demographic data often requested by other 
departments for their forward planning 
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• Limited access to opportunities and innovation support for youth and people in township and 
rural areas 

• Access to funding for Innovators 

• Limited information on the level of innovation in KwaZulu Natal and low levels of marketing 
and promoting KwaZulu Natal in terms of its innovation capability 

• Limited support to innovators in the form of innovation development and business 
development 

• Linkages between business challenges and youth 

• Limited access to opportunities for young women in STEM 

• Lack of sufficient bulk infrastructure services to enable approval of development applications 
and enable growth opportunities. 

• Delays in obtaining necessary approvals from relevant national government departments to 
enable developments to proceed (e.g. Act 70/70 and WULA) 

• EIA approvals 

Measures taken to improve performance 

• Encouraged developers to submit applications 6 months prior to construction 
commencement; system put in place for application pre-approval, to mitigate delays in 
approvals. 

• Implementing inter-departmental collaboration and reforms to assess and enhance 
supporting processes amongst the departments. 

• The installation of an automated system is underway, to be operational in February 2020. 

• Development of a funding map that details all funding available across the innovation pipeline 
and how to access this funding 

• Development of an Innovation Publication that contains a dashboard of indicators showing the 
level of innovation and also showcases successful innovators and innovations that have come 
out of KwaZulu Natal 

• Innovator Support Programme - 6 month accelerated mentorship programme that supports 
both the innovation and the innovator 

• Youth Innovation Challenge - Partnered with Transnet and eThekwini Maritime Cluster to roll 
out the Youth Innovation Challenge speaking to specific challenges being faced at the Port of 
Durban. Youth addressed these challenges and winners granted internships at Transnet to 
further develop their ideas 

• Rolled out the Qhakaza Girls programme which teaches girls how to code and exposes them 
to careers in Science, Technology, Engineering and Mathematics (STEM) including industry 
immersions 

• Ongoing engagement with relevant service departments to plan and secure budgets for 
implementation of necessary infrastructure to support developer's requirements. 

• Ongoing engagement with relevant departments to fast track applications for catalytic land 
development projects. 

• Working with EDTEA to assist in fast tracking applications 
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Engaging with EDTEA to assist in motivating for all catalytic applications in the province of 
KwaZulu-Natal 




4. Municipal Financial Viability and Management 

Municipal Financial Viability and Management is reflected in Plan 8 of the Municipality's eight-point 
plan. The overall score for the key performance indicator decreased from 72.73% to 69.23% when 
comparing the 2017/18 and 2018/19 financial years. 

Highlights 

Public participation regional hearings were held in 7 major regions within the municipality and this led 
to the budget which is MSCOA compliant being approved on time in line with the legislated 
requirements. Finance policies were also revised and submitted to Council for approval. The 
municipality received an unqualified audit report. 

Challenges 

The non-achievement on the capital budget spend can be attributed to social protests, socio-political 
issues, poor performance of contractors, and delays in the awarding of contracts e.g. Solomon 
Mahlangu Drive rehabilitation as well as legal issues relating to the Oakford Priory project in respect 
of housing. Delays are also attributable to the planning processes and supply chain management 
delays. 

Measures taken to improve performance 

Concerns raised during the public participation hearings were recorded and summarized. Wherever 
practical, suggestions/ requests from the public were incorporated in the final approved budget and 
other concerns will be addressed during the adjustment budget process. 

Regular Top 200 meetings will continue to be held by the City Manager and executives during the new 
financial year to sort out challenges incurred by implementing departments. Furthermore, a strategic 
approach to capital spend is being implemented by the Strategic Office together with the Capital 
Investment Committee which will improve the capital spend. 

Introduced changes in RMS to prevent overbilling and there has been continuous of enforcement of 
the credit control policy. Furthermore, there is constant evaluation and analysis of the errors. 
Accounts are billed as corrections are done. The Revenue Clearance Unit has also recruited temporary 
Controllers for a period of one year to assist in checking and approving of matters already assessed 
and paid for in order to be able to minimize the number of assessments paid for but not issued. 

To ensure that creditors are paid within legislated timeframes, a circular setting out payment 
submission dates has been circulated. Regular meetings are held with defaulting department and 
monthly reports of payments made over 30 days are circulated to all departments for investigation. 

5. Good Governance and Public Participation 

Good Governance and Public Participation is reflected in Plan 7A and Plan 7B of the municipality's 
eight-point plan. The overall achievement for the key performance indicators for Plan 7A is 72.73% 
and 100.00% for plan 7B. 
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Highlights 


• A bronze award for the Best Batho Pele Team of the Year and the Certificate of Commendation 
for the eThekwini Municipality TV Project 

• Sizakala Customer Service Unit partnered with MILE to host a learning exchange on Customer 
Services excellence. 

• The Community Participation and Action Support (CPAS) unit has successfully distributed 
grants to 161 organisations. 

• Effective Precinct Management Approach 

• Successful Stakeholder Forums that create synergies between departments and communities 

• Communications unit uses multi approached strategy to disseminate information and to reach 
as many people as possible. 

• Intergovernmental agreements and projects are in place and assists in enhancing Municipal 
service delivery. 

• Implemented identified systems, policies, events and services that promoted the interface 
between Council, the Administration and the Citizenry. 

• Anti-corruption and human rights programmes were implemented. 

• Audit projects undertaken as per plan that was approved by the Audit Committee 

• IT initiatives to improve efficiencies, effectiveness and accountability were implemented 

• Enterprise Risk Management /Business Continuity Management Annual Plan was 
implemented 

Challenges 

• The number of work opportunities (i.e. 230 person days- FTES) created through the municipal 
capital and operating budget per line department was not achieved. 


6. Cross - Cutting Interventions 

Cross - Cutting Interventions are reflected in Plan 1, Plan 4 and Plan 6 of the municipality's eight-point 
plan. Their overall achievement is as follows: 


Plan Number 

2017/ 2018 Financial year results 

2018/ 2019 Financial year 

results 

Plan 1 

100.00% 

100.00% 

Plan 4 

75.00% 

73.33% 

Plan 6A 

83.33% 

100.00% 

Plan 6B 

33.33% 

50.00% 


Table 14: Comparison of municipal performance with previous financial year 
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Highlights 

• Multi-disciplinary task teams have been formulated to address illegal trading, illegal 
businesses, dumping and other contraventions through the enforcement of by-laws. 

• The Spatial Development Framework for the 19/20 financial year was reviewed in compliance 
with SPLUMA 

• Produced the Annual State of Biodiversity (SOB) Report 

• Published and maintained the Durban Metropolitan Open Space System ( D'MOSS) and the 
fine scale Systematic Conservation Plan. 

• Issued a refusal, beneficial or certificates of occupancy within the required timeframes 

• Developed and implemented a Municipal Climate Response Programme 

• Promoted the Safety of Citizens through Metro Police, Security Management, Safer Cities and 
Fire departments. 

• Promoted the Health Of Citizens through health services that are provided in the municipal 
clinics 

• Developed fundamental social infrastructure for economic participation and socio-cultural 
empowerment 

• Sustainably managed the stadia for socio-economic empowerment 

Challenges 

• Environmental and concomitant decrease in quality of life. 

• Demand for Grave Space 

• Ageing Infrastructure 

• The need to constantly adapt and comply with the latest technology 

• High expectations to deal with social challenges / ills including homelessness 

• Increasing public protests with fires randomly set, exposing firefighters to potential injuries or 
even death 

• No toll-free number for communities to easily access the Call Centre 

Measures taken to improve performance 

• In an effort to regenerate and renew the City to become the most clean, liveable and safe City 
by 2030 the municipality has developed a long-term regeneration strategy. The operation is a 
combined approach 

• The team is also carrying out assessments to identify challenges and areas of improvements 

• All illegal and stolen bins are being confiscated. 


Performance against the National Key Performance Indicators 

The following tables indicate the Municipality's performance in terms of the National Key Performance 
Indicators required in accordance with the Local Government: Municipal Planning and the 
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Performance Management Regulations of 2001 and section 43 of the MSA. These Key Performance 
Indicators are linked to the National Key Performance Areas. 

1) The percentage of households with access to basic level of water, sanitation, electricity and 
solid waste removal 


The Municipal Council approved the change in the household count for eThekwini municipality in 
February 2019, in order to align to Statistics SA 2016 General Household Survey count. The 2011 count 
was 945 910 households and has now been changed to 1 125 767 households as approved by 
Municipal Council. This has impacted on all indicators which are based on household counts, thereby 
resulting in a year on year decrease. With the increase in the total household count, the delivery 
targets have reduced from the previous year. 

(a) The percentage of households with access to at least a basic level of Water 

ACTUAL PERFORMANCE (%) 
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Figure 17: Households with access to basic level of water 

The key performance indicator was achieved for the financial year, however the year on year trend 
indicates that the percentage of households with access to at least a basic level of Water has 
decreased from 99.38% in 2017/18 to 84.66% in 2018/19. The reason for the decrease is that the total 
household count has increased from the previous year as explained above. 
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(b) The percentage of households with access to at least a basic level of Sanitation 


ACTUAL PERFORMANCE (%) 
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Figure 18: Households with access to basic level of sanitation 

The key performance indicator was achieved for the financial year, however the year on year trend 
indicates that the percentage of households with access to at least a basic level of sanitation has 
decreased from 88.34% in 2017/18 to 75.19% in 2018/19. The reason for the decrease is that the total 
household count has increased from the previous year as explained above. 

(c) The percentage of households with access to a basic level of electricity 

ACTUAL PERFORMANCE (%) 
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Figure 19: Flouseholds with access to basic level of electricity 


The percentage of households with access to at least a basic level of electricity has decreased to 
64.65% due to the increase in the total number of households. This translates to 727 783 households 
having access to basic level of electricity by 30 th June 2019. 


82 




The percentage of households with access to a basic level of Solid Waste Removal 

ACTUAL PERFORMANCE (%) 
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Figure 20: Households with access to basic level of Solid Waste Removal 

The percentage of households with access to at least a basic level of Solid Waste removal decreased 
from 109% to 94.48%. The reason for the decrease is the change in the household count to align to 
the Statistics SA general household count. 

2) The percentage of households earning less than R1100 per month with access to free basic 
services 

(The wording of the legislated KPI's that refer to households earning less than R1 100 per month has 
been adapted to align to the eThekwini operating environment). 

The percentage of estimated indigent households with access to free basic services: Water 
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Figure 21: Indigent households with access to basic level of water 
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The key performance indicator was achieved for the financial year and the year on year trend indicates 
that the percentage of households with access to at least a basic level of sanitation had increased from 
96.75% in 2017/18 to 98.53% in 2018/19. The installations were higher than expected, as settlements 
have increased. 


The percentage of estimated indigent households provided with free basic services: Sanitation 
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Figure 22: Indigent households provided with free basic services: Sanitation 

The key performance indicator was achieved for the financial year, and the year on year trend 
indicates that the percentage of households with access to at least a basic level of sanitation had 
increased from 72.62% in 2017/18 to 74.47% in 2018/19. The reason for the increase was that the 
installations were higher than expected, as settlements have increased. 

The percentage of estimated indigent households collecting free basic services: Electricity 
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Figure 23: Indigent households collecting free basic electricity 
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The percentage of estimated indigent households collecting free basic Electricity has increased to 
18.61% in 2018/19. This is a demand driven KPI where residents collect tokens for electricity. 

100% of estimated indigent households with access to a refuse removal service once a week. 
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Figure 24: Indigent households with access to refuse removal service 

All of the 1 125 767 households in the City, including the indigent households, have access to a basic 
level of solid waste removal. The achievement has been overachieved due to the increase in informal 
households. 

3) The percentage of a municipality's capital budget actually spent on capital projects 
identified for a particular financial year in terms of the municipality's integrated 
development plan 

The percentage of the municipality's capital budget actually spent on capital projects in terms of the 
municipality's integrated development plan including housing top structure expenditure. 


ACTUAL PERFORMANCE (%) 
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Figure 25: Percentage of the municipality's capital budget actually spent on capital projects 
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Expenditure of the capital budget decreased from 2017/18 to 2018/19 by 1.9%. The social protests, 
socio-political issues, poor performance of contractors, delays in the awarding of contracts for 
example Solomon Mahlangu Drive rehabilitation as well as legal issues relating to the Oakford Priory 
project in respect of housing 

4) The number of jobs created through the municipality's local economic development 
initiatives including capital projects 

ACTUAL PERFORMANCE (%) 
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Figure 26: Jobs created through the municipality's local economic development initiatives 

The number of jobs created has increased from 2017/18 to 2018/19 financial year by 1 340 jobs. 

5) The number of people from employment equity target groups employed in the three highest 
levels of management in compliance with a municipality's approved employment equity 
plan 

The number of people from employment equity target groups employed in the three highest levels of 
management in compliance with a municipality's approved employment equity plan: FEMALE TOP 
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Figure 27: Employment Equity: Female Top 
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There has been an annual improvement in the trend over the last 4 years for this KPI. The number of 
female employees in top positions has increased over the years. 

The number of people from employment equity target groups employed in the three highest levels of 
management in compliance with a municipality's approved employment equity plan: FEMALE SENIOR 
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Figure 28: Employment Equity: Female Senior 

The number of female employees in senior management positions have increased by 5 positions 
between 2017/18 and 2018/19 

The number of people from employment equity target groups employed in the three highest levels of 
management in compliance with a municipality's approved employment equity plan: FEMALE MIDDLE 
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Figure 29: Employment Equity: Female Middle 

Forty-three additional females have been appointed at middle management level by June 2018 
compared to June 2019. The trend shows a year on year increase in performance. 
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6) The percentage of a municipality's budget actually spent on implementing its workplace 
skills plan 


ACTUAL PERFORMANCE (%) 



2015 / 2016 2016 / 2017 2017 / 2018 2018 / 2019 


Figure 30: Municipal budget spent on workplace skills plan 

Percentage of a municipality's budget actually spent on implementing the workplace skills plan has 
increased from 1% to 1.4%. 
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Financial viability as expressed by the following ratios: 

A=B-C/D 

Where- 

'A' represents debt coverage 

'B' represents total operating revenue received 

'C' represents operating grants 

'D' represents debt service payments (i.e. interest + redemption) due within the financial year; 

A=B/C 

Where- 

'A' represents outstanding service debtors to revenue 

'B' represents total outstanding service debtors 

'C' represents annual revenue actually received for services; 

A= (B+C)/D 

Where- 

'A' represents cost coverage 

'B' represents all available cash at a particular time 

'C' represents investments 

'D' represents monthly fixed operating expenditure 
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a) Debt Coverage Ratio (No. of times) 

The chart below reflects that the debt coverage ratio has increased each year. The debt coverage ratio 
is a measure of the cash flow available to pay current debt obligations. 


ACTUAL PERFORMANCE (%) 



2015 / 2016 2016 / 2017 2017 / 2018 2018/2019 

Figure 31: Debt Coverage ratio 


b) Cost Coverage Ratio (No. of Times) 

The cost coverage ratio reflects the ability of the municipality to cover fixed operating expenditure 
with available cash and investments. 

ACTUAL PERFORMANCE (%) 


Ln 



2015 / 2016 2016 / 2017 2017 / 2018 2018/2019 

Figure 32: Cost Coverage ratio 
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c) Outstanding Service Debtors to Revenue 

The Outstanding Service Debtors to Revenue reflects the comparison of the total outstanding service 
debtors to annual revenue actually received for services. This reflects the municipality's ability to 
ensure that outstanding debt is minimised. 


ACTUAL PERFORMANCE (%) 

to 

o 

m 



2015 / 2016 2016 / 2017 2017 / 2018 2018 / 2019 


Figure 33: Outstanding Service Debtors to Revenue 

Lessons Learnt and Way Forward 

The municipality will continue to implement measures to improve performance that are detailed on 
the SDBIP per project to ensure improvement on the overall performance of the municipality. 

Disaster Management Plan is reviewed to ensure that the City is proactive on disaster issues rather 
than being reactive. 
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Conclusion 


The Municipality has achieved a level of performance of 78.81% for the financial year. The concern for the 
municipality is the more than 20% non-achievement, which will be interrogated to ensure achievement 
within the next financial year. The financial year also brought about the full implementation of the National 
Treasury Circular 88, which placed much pressure on the Municipality to comply. EThekwini rose to the 
occasion and has been seen to be one of the leading metropolitan municipalities in rolling out Circular 88. 
Furthermore, the Municipality also implemented JDE El in order to fully comply with the Municipal Standard 
Chart of Accounts (MSCOA). 

The relevant management are aware of the issues that have resulted in under performance and have 
provided steps that they have implemented to promote achievement of the targets set for the 2019/2020 
financial year. Regular monitoring is conducted, and performance review sessions are being held in an effort 
to improve performance. The Municipality is committed to the delivery of services and it is anticipated that 
the remedial measures being implemented will yield positive results. 

Appendix H: Long-term Contracts and Public Private partnerships 
Appendix U: Service Delivery & Budget Implementation Plan (SDBIP) 

Appendix W: Back to Basics Report - 2018/2019 

Appendix X: Local Government Management Improvement Model Report 
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3.2 WATER AND SANITATION 


UNIT PROFILE: 

Water and Sanitation Unit provides potable water supply and also provides Sanitation Services to the 
eThekwini Municipality Community. 

2018/2019 KEY PRIORITY PROJECTS 

Household Count 

An updated household count has been approved by Council for use by all units within the City. The count 
of 1 125 767 is based on the Statistics South Africa (Stats SA) 2016 Community Survey. This figure is to be 
used until such time as a new figure is submitted to Council for approval. The use of the figure applies to 
the 2018/19 year onward that is, targets on the SDBIP for Quarter 3 and Quarter 4 2018/19 have been 
amended accordingly. 

Further work is required to establish an indigent household number. The number 737 000 will be used in 
the interim. The percentage service delivery for water using the previous household count of 945 910 was 
100.8%. The 2016 Stats SA number adopted by Council will produced a water service delivery percentage 
of 84.09% on adoption. Similarly, the percent sanitation service delivery changed from 88.92% to 75.19%. 

Energy Efficient and Environmentally Friendly Desalination Technology "Remix Water" Demonstration 
Plant 

A remix water system consists of a combination of seawater and water reuse using membrane 
technologies. The remix water technology consumes 40% less electricity as compared to conventional 
desalination and 37.5% of the feed ends up as brine compared to 60% for conventional desalination. In 
collaboration with New Energy and Industrial Technology Development Organisation (NEDO) and Hitachi, 
a demonstration plant with a capacity of 6 250 m 3 /day is currently under construction at Central Waste 
Water Treatment Works (WWTW) and will be completed by the end of 2019. Thereafter, the plant will 
operate for twelve months to produce potable water. 

Water Reuse - Recycling of treated effluent for potable use 

Reuse of wastewater is identified in the KZN Reconciliation Strategy as an intervention to mitigate against 
the deficit in the water supply/demand curve based on the projected future water demands. Therefore, 
the Municipality is implementing direct reuse projects as a mitigation measure. The proposed construction 
of two new reuse plants at Northern and KwaMashu WWTWs at a capacity of 50 000 m 3 /day respectively 
under a Public Private Partnership Project. The Transaction Advisor will be appointed in the new financial 
year to conduct technical and a financial feasibility study. 

Organica 

The Organica Food Chain Reactor (FCR) technology is an alternative to conventional treatment 
technologies that will provide attractive options to the municipality. The physical footprint of the 
technology is 60% less than a conventional treatment plant. The carbon footprint is minimised by reducing 
the electrical power consumption by about 30% and by reducing the waste activated sludge to be disposed 
of by about 35%. This results in a reduction of the operating cost of such treatment plants by up to 30%. 
EWS partnered with Murray and Roberts water to construct a 300 m 3 /day demonstration plant and both 
parties are currently performing operational tests on the plant. 
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Project Description 

Amount Capitalised 

Mahatma Gandhi Trunk Sewer Rehab 

39,344,172.70 

Old Main Road 

18,681,588.55 

Umnini Reservoir Inlet 

11,468,104.81 

The Provision of Consulting 

5,043,118.16 

Ezimbokodweni/ Eplangweni Housing Project 

4,781,381.52 

The Provision of Consulting 

3,170,726.67 

The Provision of Consulting 

2,603,497.77 

Westrich Drive Laying of 200m PVC 

2,558,142.99 

Archary Road 

2,486,997.34 

Installation of PRV's 

2,034,335.81 

Female Change Rooms Depots 

1,752,450.00 

Groenberg BPT 

1,321,217.09 

Umnini Phase 2 

1,051,206.52 


Table 15: Water and Sanitation Projects Completed 

FUTURE FOCUS: 2019/2020 

Pipeline replacement contract to be implemented to reduce water loss. 

Upgrading Mkhiswana WWTW to cater for future demands within Mkhiswana and Maphephethwa area. 

Few WWTW, sludge dewatering facilities and the Head of Works to be upgraded to improve on functional 
capacity. 

Conditional assessment to be done by Operation team on our Sothern Aqueduct. 
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3.3 ELECTRICITY PROVISION 


EThekwini Electricity supplies more than 740 000 customers in an area covering nearly 2 000 square 
kilometres. This encompasses the area of the eThekwini Metropolitan Region and some adjacent areas. 
Electricity for the main supply to the Metro Region is purchased at 275 000 Volts from Eskom at lllovo, 
Klaarwater and Durban North Major Substations. 

EThekwini Electricity furthermore purchases electricity at Kingsburgh, Mpumalanga and Magabheni. From 
these points, electricity is then transmitted and distributed for use by the full spectrum of customers 
ranging from the large industrial and commercial sector to the residential communities. The Electricity unit 
purchases just over 5% of the total energy generated by Eskom. EThekwini Electricity is governed by the 
Electricity Regulation Act, 2006. Its policies are determined by the Metropolitan Council of Durban and the 
National Energy Regulator of South Africa. 


2018/2019 KEY PRIORITY PROJECTS: 

Incidences of Infrastructure theft are higher than they have ever been. This not only creates administrative 
havoc, but also affects our customers due to the resulting outages. The unit is fighting this scourge together 
with the relevant law enforcement agencies and quite recently successfully prosecuted a perpetrator with 
a 15-year sentence. This will serve as a deterrent to others wishing to plunder the City's network. 

In a concerted effort to curb illegal electrical connections to our network, the Unit is conducting an 
aggressive electricity reticulation program to ensure that all our citizens are afforded their basic human 
right to have access to electricity in a reliable, safe and economic manner. Although there were numerous 
challenges, the unit managed to provide free basic electricity to 109 749 indigent households. 

South Africa finds itself in a stagnated economy. This is clearly evident from the low Gross Domestic Product 
(GDP) growth figures that have been seen in recent times. Unfortunately, this phenomenon is mirrored in 
the electricity industry. The unit has identified the threat of a declining energy sales trend to its 
sustainability and has embarked on a rigorous exercise to identify and develop business models that will 
allow it to weather the current economic storm as well as the ever-changing energy industry. Energy 
efficiency, climate change and technological advancements in the renewable energy sector are no longer 
ideals but a reality, which the Unit are currently working hard to incorporate into the unit's vision going 
forth. One of the key functions of the Unit is to ensure that the electricity grid is continuously refurbished 
and reinforced to ensure a reliable electricity supply. Projects such as the Springpark Substation form the 
backbone of our electricity grid. 
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Figure 34: Commissioning of 132 kV Transformer at Springpark Substation 




Figure 35:132/11 kV transformer at Springpark Substation 


Figure 36: 132 kV Gas Insulated Switchgear 
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FUTURE FOCUS 2019/2020 


As the Fourth Industrial revolution looms, the unit has to position itself to be robust in its approach. One 
of our responses, The Smart Grid Technology Deployment Strategy, has been adopted and includes 
Distribution Automation, Integrated Control and Protection, an advanced Communication Networks 
incorporating an optical fibre backbone, Automated Metering Infrastructure, Asset Management and 
Supervisory Control and Data Acquisition (SCADA); all connected via an advanced Communication Network 
residing on a fibre-optic backbone and mapped on a Geographic Information System (GIS) platform. 

The future herald's new and exciting challenges and the Unit must counter these with enhanced skills and 
new generation thinking. As customer demands grow, the Unit needs to respond by introducing new 
technologies and innovative thinking to satisfy a much more aware and diverse customer base. In 
aspiration to create an environment which is customer-centric, we anticipate the implementation of new 
technology to facilitate the ease of doing business with the Unit. As the Fourth Industrial Revolution 
unfolds, the Unit expects and embraces new and exciting challenges. 
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3.4 WASTE MANAGEMENT 


CLEANSING & SOLID WASTE 

The Department of Cleansing and Solid Waste (DSW) which is accountable for the waste management 
within the eThekwini Metropolitan Area (EMA) is renowned both locally and internationally for an 
innovative approach to landfill management where waste disposal operations are integrated with landfill 
rehabilitation during the operational life of the landfill site. The core service is to ensure eThekwini's waste 
is safely managed to prevent pollution onto the receiving environment. 

The Unit's strategic objective is to contribute to a clean and healthy environment and vibrant economy for 
the eThekwini Municipal Area, through adopting the holistic approach of the Waste Management Cycle, 
namely; Prevention, Re-Use, Recycle and Recover. 

Cleansing and Solid Waste's network of business and operations include 32 operational centres, 7 Transfer 
Stations, 3 landfill sites, 22 Recycling plants, 3 Landfill Gas Projects and 2 Leachate Plants. These assets 
enable Cleansing and Solid Waste (CSW) to provide a full range of services to 3.4 million residential, 
industrial and commercial customers. 

The short-term objectives for the year has been achieved and the Unit is well placed to achieve its long¬ 
term objectives. CSW is once again proud to report betterment against budget of R201m for the year under 
review. This was achieved through better cost control measures and higher income generated. Strong 
competition from private enterprise continues to challenge CSW's market share in the waste industry. 
Despite these challenges the unit exceeded its budgeted income target from bulk and extra refuse revenue 
by R20m. Systems that were put in place were effective and 94% service delivery was achieved by the unit. 
The public protest interruptions continued to affect service delivery for customers and remains a risk factor 
for the Business Continuity. 

The waste market has been continually changing from the traditional collection and disposal process. There 
is an increase focus on waste diversion and minimization, which is motivated by climate change, 
environmental sustainability and depletion of landfill airspace. This new market trend has a negative effect 
on DSW current business model, which is highly reliant on the generation of revenue from the tradition 
waste management value chain. In addition, the recycling market is highly dependent on entrepreneurship 
whereby recyclables are collected by independent individuals for resale at buy back centres. This 
entrepreneurial model relaxes the barriers of entry into the waste market for recyclers and therefore 
increase the number of competitors in the market. In addition, the current South Africa economic outlook 
with a 0.8% GDP growth (Statistics SA, March 2019) has had a negative effect on the revenue growth for 
Unit, as customers are always looking for ways to reduce operating expenditure and waste management 
is one of the services that are reviewed to find ways to minimize the cost, since there are less switch cost 
from one service provider to another. 


2018/2019 KEY PRIORITY PROJECTS 

REFUSE COLLECTION AND STREET SWEEPING SERVICES 

A once a week refuse removal service is provided to 1 063 624 households, 438 281 being formal 
households and 625 343 informal. All backlogs were cleared based on the current analysis to previously 
non-serviced areas. New dwellings/informal settlements are continually identified and creates a moving 
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target which is addressed on an annual basis. All major streets are cleaned daily with the CBD area being 
swept 3 times a day. High pressure washing of streets and pavements carried out at night particularly in all 
hot spot areas within the city. Freeways and national roads within eThekwini Municipal Area are cleaned 
with Mechanical Sweepers on a planned schedule. CSW has engaged 5 major contractors for the servicing 
of the informal areas and 27 major contractors to provide domestic refuse collection and litter picking in 
the townships. The annual total spend on the township contractors amounts to R349 million generating 
employment for 3 000 people within the community. 



Number of households 

Description 

2018/2019 

2017/18 

2016/17 

Actual No 

Actual No 


Solid Waste Removal: (Minimum level) 




Removed at least once a week 

1 063 624 

945 910 

945 910 

Solid Waste Removal: (Below minimum level) 




Backlog 

62 143 

Nil 

Nil 

Total number of households 

1 125 767 

945 910 

945 910 


Table 16: Refuse collection and street sweeping services 


These figures are based on the new audited scorecard/ SDBIP outcome. 


CHALLENGES 

MITIGATION 

Protest Action - The biggest challenge for CSW remains 
service delivery protests. The unit has been experiencing 
challenges with regards to constant disruptions of refuse 
services in the township areas. The most affected area was 
Umlazi, which necessitated the Unit to review its service 
delivery models. 

The Unit has since developed a new 
contingency plan which will be 
implemented during such challenges. 


FLEET 

The rule of thumb in the waste industry shows that majority of the total waste management costs (up to 
some 70%) rests with transportation. Failure to replace vehicles will lead to the non-collection of refuse 
which in turn will result in illegal dumping, environmental degradation and health impacts, which will 
impact the City's ability to attract investment. 

Despite the non-availability of existing contracts, unit championed to secure the following: 

6 x Industrial Refuse Compactors 

3 x M150 Refuse Compactors 

24 x Bakkies via National Treasury RT57 contract 
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Figure 37: Industrial Compactor 



Figure 38: M150 Refuse Compactors 


DEPOTS PROGRAMME 

In 2018/19 financial year, Cleansing and Solid Waste has been working closely with the Strategy Office and 
the Architecture Projects Department to progress six priority depot infrastructure projects. These projects 
embrace the provision of better ablution facilities for females especially and males, the upgrading of 
prioritized buildings and the upgrading of depot vehicle wash bays to meet legislative requirements, city 
bylaws and SANS codes design. 

The projects have shown strong team work between Cleansing and Solid Waste, the Strategy Office and 
Architecture Projects in recent months. The objective is to deliver sustainable buildings at a reasonable 
cost which will have low future maintenance costs and ensure safe compliance with growing needs of the 
unit. 
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LANDFILL PROGRAMME 


The current solid waste disposal in eThekwini Municipality is approximately 1 400 000 tonnes per annum. 

The unit has four Landfill Sites strategically positioned across the eThekwini catchment. All are general 
waste landfill sites. Table 1 below provides an overview of all DSW landfill sites pertaining to capacity. 


eThek wini Catchment Area 

Central 

West 

North 

South 

West - Garden Site 

Landfill Site 

Bisasar Road 

Mariannhill 

Buffelsdraai 

Lovu 

Shallcross 

Focus Area 






Area (m2) developed for landfilling for Period 

July 2018-June 2019 

0,00 

0,00 

26 500,00 

31 400,00 

0,00 

Design Airspace Capacity (m3) 

25 000 000 

4 400 000 

45 000 000 

9 660 000 

252 500 

Remaining Airspace (m3) - Approx 

140 000 

399 500 

39 097 793 

8 979 335 

78 000 

Tonnage Received (t/day) - Average 

1000 

1350 

2135 

770 

33,3 

Remaining Useful Life (Years) 

0,4 

0,8 

50,9 

32,4 

6,5 

Say Conservative Life Left (years) 30 June 2019 

0,5 

1,0 

51 

32 

7 


Table 17: CSW Landfill Sites Capacity Overview 



Figure 39: Plate 1: ILIovu Landfill Lining Development Figure 40: Plate 2: Buffelsdraai Landfill Lining 

Development 



Figure 41; Land Acquisition of the Proposed Shongweni Landfill - 550 Hectares 
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TRANSFER STATION 


The Transfer Stations unit is responsible for the containerization and bulk transportation of domestic 
refuse. The process flows from the domestic waste collection from the operations department that brings 
waste from residential areas to the transfer station. The transfer stations have been strategically located 
in order reduce travel time and distance on the collection vehicles. Waste is compacted into the 
compaction containers at a ratio of three collection vehicles to one container and transported via more 
efficient long-haul vehicles two containers at a time to regional landfills. Considering the City's western 
landfill reaching imminent closure, the unit planned for efficient waste servicing in the inner west region 
at the Clermont Transfer Station. This project was to ensure CSWs municipal waste collection could be 
aggregated at an alternative waste facility and be long hauled to the Buffelsdraai Landfill Site. The project 
was successfully commission with a capacity of some 280 tons/day. 




Figure 42: Clermont Transfer Station Compaction and 
Container System 


Figure 43: Clermont Transfer Station Static 
Compactor 


LANDFILL GAS TO ELECTRICITY PROJECT 

The Durban Landfill Gas to Electricity Clean Development Mechanism (CDM) project has been Africa's first 
Landfill CDM Project. It has contributed to the city's electricity supply and received revenue from methane 
(CH 4 ) destruction in the form of Certified Emission Reductions (CER's) and electricity sales. The projects are 
being implemented at the Bisasar Road and the Mariannhill Landfill Sites. CH 4 is known to be a potent 
greenhouse gas (GHG) some 21~25 times more damaging than carbon dioxide and as a result is captured 
and channelled for safe destruction in spark ignition engines for electricity generation. The landfill gas 
project has destroyed approximately 2.5 million tons of carbon equivalent to date and is still one of the 
most successful in the world committed to improving air quality and protecting the climate for decades to 
come. 

WORKSHOPS 

Cleansing and Solid Waste has 650 fleet all of which are supported through an in-house workshop facility. 
Works include certificate of fitness compliances through repairs, services and maintenance with the overall 
objective of ensuring all CSW fleet are safe and road worthy. 

2019/2020 FUTURE FOCUS 
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The unit will re-introduce the principles of Round Balancing to better improve utilization of the fleet and 
develop back to basics training material for driver care and fleet upkeep. 


In 2019/2020 financial year, The Cleansing and Solid Waste will continue to work closely with the Strategy 
Office and Architecture projects to build relationships and business processes which will assist the unit in 
preserving the life of its aging depot infrastructure. More especially, Cleansing and Solid Waste will 
continue to balance good asset management principles and care for its employees in planning future year 
capital and operating budgets. 

Whilst the City has managed to secure the land at this stage, the realisation of the Shongweni Landfill 
Development is still faced with emerging risks that need to be contained to mitigate negative impact of 
bringing the landfill online. The capital investment committee of the City has approved the sites 
construction planned for the 2020/2021 year onwards and quality assurance certificates have been issued. 

The critical path activity is to secure the services of a professional service provider for the landfills detailed 
design and undertake necessary Water Use License Applications (WULA's). It is anticipated that it would 
take some 3,5 years after satisfying all processes before the landfill can be brought online. 

The current recycling model was under reviewed in 2018/19 and a new Recycling Model will be 
implemented in the new financial year. The Recycling Model aims to promote separation of waste at source 
and waste diversion. This new model encourages involvement with stakeholders and formalising the 
informal waste pickers, which will contribute to meeting the 2023 Operation Phakisa targets. 


SUCCESSES AND AWARDS 

CBD AND ISIPINGO REGENERATION PROGRAM 

In an effort to regenerate and renew the City to become the most clean, liveable and safe City by 2030 the 
municipality has developed a long-term regeneration strategy. The operation is a combined approach that 
is spearheaded by both the Trading Services and Economic Development and Planning Clusters. Multi¬ 
disciplinary task teams have been formulated to address illegal trading, illegal businesses, dumping and 
other contraventions through the enforcement of by-laws. The Cleansing and Solid Waste Unit is 
addressing the underlying waste management issues in the City. The unit has embarked on inspection of 
all businesses. Businesses are required to sign a refuse removal contract with a permitted waste removal 
service provider. The team is also carrying out assessments to identify whether the business refuse service 
is in line with the amount of waste generated. All illegal and stolen bins are being confiscated. Law 
enforcement are targeting offenders, thus far, charges have made in the access of over R100 000. 

COMRADES MARATHON 

The Municipality's CSW Unit was appointed as the official waste management service provider for the 94 th 
Comrades Marathon. This offered CSW a unique opportunity to showcase its waste management 
capabilities for an event of this magnitude. In line with the Unit's waste diversion strategy, the Comrade's 
Marathon clean up operational plan included proper waste separation at source, whereby all recyclables 
were collected by a contracted recycler for further processing and the residual waste disposed at the 
nearest landfill site. The Unit's overall plan for the 2019 comrades was ensuring that the city is clean, 
before and after the event. 
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RECYCLING PROGRAMME 


The National Waste Act, the norms and standards have played a pivotal role in the manner CSW manages 
the waste collected and disposed. Great consideration is given to the impact on the environment. Waste 
diversion and separation at source has become of paramount importance in the unit. Department of 
Environmental Affairs have implemented Operation Phakisa which states that Metropolitan Municipality 
must divert 50% of waste by 2023. Keeping in line with these new waste diversion targets, CSW has 
reviewed the current Recycling model and developed a new recycling model with staggered diversion 
targets aligned with the Phakisa Strategy. 

The Domestic Recycling Programme is offered to approximately 300 000 households in eThekwini and is 
collecting approximately 119 588 tons of recyclables annually. In addition, to the above, CSW has 22 
recycling centres strategically located within eThekwini boundaries making it easily accessible to residents. 
CSW's Education Team has engaged with the communities and schools in each area educating them on 
proper waste management practices. The programmes implemented involves Clean up Campaigns, 
Environmental day celebrations, Schools Programme, Community Awareness workshop. These scheduled 
programmes are extended to the 13 districts in eThekwini. 






RECYCLING STATS 











JULY 2018-JUNE 2019 







Items 

Jul 

Aug 

Sep 

Oct 

Nov 

Dec 

Jan 

Feb 

Mar 

April 

May 

June 

Total 

CARDBOARD (KG) 

50,025 

44,158 

53,969 

56,163 

71,668 

84,474 

71,966 

62,877 

64999 

62,647 

71,384 

80,051 

774,381 

MIXED PAPER (KG) 

25,475 

21,448 

34,081 

40,312 

41,485 

41,857 

34,613 

20,866 

26340 

28,575 

27,686 

32,632 

375,370 

PET (KG) 

21,326 

16,563 

19,644 

20,158 

22,767 

28,640 

19,964 

21,574 

24891 

27,260 

30,547 

30,037 

283,371 

MIXED PLASTIC (KG) 

9,452 

8,904 

13,618 

16,102 

16,334 

15,931 

14,772 

10,147 

10605 

8,735 

7,898 

7,724 

140,222 

CANS (KG) 

9,101 

6,939 

7,967 

7,742 

26,073 

15,478 

8,376 

7,536 

8806 

8,548 

11,453 

13,386 

131,404 

GLASS(KG) 

28,778 

25,957 

34,988 

42,171 

48,650 

54,415 

35,195 

25,030 

29423 

31,476 

34,509 

37,281 

427,872 

POLYSTRENE(KG) 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

50 

50 

PLASTIC NETS( KG) 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

K4 CORE (KG) 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Total Business Sites 

144,157 

123,969 

164,267 

182,648 

226,977 

240,795 

184,886 

148,030 

165,064 

167,241 

183,477 

201,161 

2,132,670 


Table 18; Business Recycling 

Tonnages of waste being recycled by contracted business is growing steadily since the implementation of 
the new recycling tender. Category A customers have been targeted for recycling, however there needs 
to be a new strategy to be able target all contracted customers for recycling. This will require a joint 
intervention from business branch and operations to be able to collect recyclables from the customers. As 
the current contracted recyclers are mostly keen to provide a service to businesses with high volume of 
recyclables as the market is more volume driven. Furthermore, customers are reluctant to pay for the 
recycling service as there are SMMEs who are willing to collect recyclables from customer premises at no 
charge for resale. 
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Recycling Categories 



■ CARDBOARD(KG) 

■ MIXED PAPER (KG) 

■ PET (KG) 


■ MIXED PLASTIC (KG) 

■ CANS (KG) 


■ GLASS (KG) 

■ POLYSTRENE (KG) 


Figure 44: Recycling categories 


Figure 44 shows that cardboard is the highest collected recyclable followed by glass and mixed paper. 


When the market demand analysis for recyclables is investigated it would be interesting to understand if 
these types of recyclables have any value for the contractors. 

CSW BEACHFRONT PROGRAM SCHOOL HOLIDAYS 

This programme aims at promoting a clean, healthy and safe environment. The December-January 
Beachfront Programme has been running for the past 20 years and covers all the eThekwini beaches. The 
CSW Education Team promotes correct waste management practices. Each year during the festive season, 
CSW Education intensifies education and awareness programmes on correct waste management on the 
beach due to the influx of people that frequent the beaches. In the 2018/19 Beach program, the aggregate 
number of visitors interacted with were 2 174 798 and 13 030 refuse bags were distributed. Recycling in 
the beaches is also encouraged. 


TRAINING 


CSW offers various training programmes to government departments both locally and internationally. The 
training focuses on all aspects of waste management involving management of landfills, operations, 
consulting with customers, education and waste minimisation and administration. CSW together with the 
eThekwini Municipality's Municipal Institute of Learning (MILE) partnered to host a training Master Class 
on Solid Waste Management. 

GOOD GREEN DEEDS PROGRAMME - MARCH 2019 

The Good Green Deeds Programme aims to expand productive capacity and enhance service delivery in 
identified key green economy sectors, including investment in bio-waste resources using best practices in 
food waste composting and urban food production initiatives that result in meaningful employment 
creation in green economy sectors. CSW Education celebrated this day on the 8th of March 2019. Under 
the Theme of #NO LITTER IN MY AREA at the Green Hub. 
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CUSTOMER COMPLAINTS 


Calls Period: 01/07/2018 to 3/06/2019 


Month 

llligal 

Dumping 

Black Refuse 

Bags 

Orange 

Recycling 

Bags 

Blue 

Garden 

(Consumer) 

Trade 

Refuse Bins 
(240L) 

Blue Garden 

Refuse Bins 
(Retail) 

General 

Non DSW 

Related 

Calls 

Call logged 

onto 

Faultman 

Total Calls 
Logged 

Jul-18 

180 

331 

234 

46 

70 

0 

78 

31 

108 

1078 

Aug-18 

124 

154 

335 

70 

63 

0 

69 

18 

169 

1002 

Sep-18 

95 

140 

379 

140 

36 

66 

93 

129 

215 

1293 

Oct-18 

130 

239 

667 

218 

63 

133 

69 

149 

216 

1884 

Nov-18 

91 

160 

800 

285 

28 

77 

100 

182 

152 

1875 

Dec-18 

114 

264 

509 

324 

108 

56 

152 

223 

81 

1831 

Jan-19 

81 

297 

435 

180 

100 

62 

128 

112 

135 

1530 

Feb-19 

54 

121 

272 

97 

66 

23 

59 

71 

177 

940 

Mar-19 

57 

101 

189 

79 

47 

24 

57 

47 

155 

756 

Apr-19 









231 

231 

May-19 

98 

348 

178 

79 

59 

10 

73 

41 

183 

1069 

Jun-19 

101 

203 

110 

54 

22 

54 

49 

46 

146 

785 

Total 

14274 


Table 19; Customer Complaints Calls Period: 01/07/2018 to 3/06/2019 

Total Calls Logged 
2018/2019 Financial Year 

2000 
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Figure 45; Calls logged per month 

Comments 

The unit had a 34% increase in the number of calls logged during the 2018/2019 financial year. In the past 
financial year 10 649 calls were logged as compared to 14 274 in the current financial year. This was due 
to the high number of service delivery interruptions due to strikes or contractors not servicing the new 
areas. 

The development of the strike contingency plan will contribute to the improvement of the service delivery 
to the customers, as the unit will be well equipped to deal with service delivery interruption and be able 
to react quicker. In addition, the new recycling model will improve the recycling challenges that were faced 
once it has been implemented. The implementation of the #NoLitterlnMyArea clean-up campaign 
supported by education and awareness campaigns contributed immensely in the reduction of illegal 
dumping reported. 
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3.5 HUMAN SETTLEMENTS UNIT 


UNIT PROFILE: 

The purpose of the Human Settlements Unit is to develop new housing stock utilising the National and 
Provincial housing subsidies; address informal settlements through various housing interventions; develop, 
administer and maintain Hostels/ Community Residential Units (CRUs); administer and maintain municipal 
rental stock; facilitate development of new social housing projects (rental) as well as ownership 
opportunities for the affordable market and undertake remedial programmes (Title Deeds, Infrastructure 
Handover, Rectification of Infrastructure). 

Through these programmes, the unit aims to achieve strategic goals: 

• Universal access to basic services and freedom from fear of eviction for the poor 

• Densification in urban and suburban integration zones 

• Expansion of affordable rental opportunities 

• Main streaming subsidised housing into the property market. 


2018/2019 KEY PRIORITY PROJECTS 

DELIVERY TRENDS 

FULLY SUBSIDISED HOUSING 

There are currently 126 fully subsidized housing projects. 108 of these are informal settlement upgrades; 
11 are rural and 7 are Greenfields projects, further broken down as illustrated below: 

• 42 projects are in the detailed planning stage 

• 44 projects are in the feasibility investigation stage 

• 8 projects are in the land acquisition stage 

• 3 projects are in the pre-screening stage 

• 29 projects are currently in the implementation stage 

Targets have been met or exceeded over the last two years, notwithstanding limited financial resources 
and conflicting priorities, including responding to disasters like the 2017 and 2019 storms. 

New fully subsidized houses constructed 


6000 

5000 



2016/17 2017/18 2018/19 

■ Target ■ Actual 


Figure 46: New fully subsidised houses constructed 
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Figure 47: Formal housing 


Highlights in 2018/19 include the occupation of 300 units for the gap market (household income in the 
range of R3 500 - R20 000 per month), upgrading of 255 family units in Community Residential Units, and 
176 per-1994 houses refurbished. 

FLAGSHIP PROJECTS 

Cornubia Integrated Human Settlement 

2 662 fully subsidized houses in Phase 1 are complete and occupied. A total of 458 transfers to qualifying 
beneficiaries have been registered for Cornubia Phase 1A. The opening of the township registers for Phase 
IB (2180 BNG units) is anticipated by end June 2019, which will allow for title deeds to be issued to 
beneficiaries of this phase. 

Construction on the first social cluster in Phase 1, comprising a primary school, a multi-purpose hall, a 
primary health care facility (clinic) and sports fields is scheduled to commence by mid-June 2019. 

A community retail facility with small units available to residents to rent at a nominal rental opened in 
Cornubia Phase 1A in July 2018. EThekwini Business Support Unit is managing the facility and is mentoring 
and supporting shop owners to be fully fledged entrepreneurs. Two additional facilities are being 
developed in Cornubia Phase IB on the same basis. 

Phase 2 of the project has commenced, with planning approval for the first sub-phase (Phase 2A South) 
obtained and the tender for the construction of services in the final stages of evaluation. 
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Phase 2 of the project will be developing over several years and will deliver: 

• 60ha of commercial and industrial land for developing commercial office space, industrial parks 
and retail precinct, 

• Approximately 800 000 m2 general business (commercial, office, retail and mixed -use) 

• 12 000 subsidised housing units to be developed by the municipality, and catering for individuals 
who earn between R3 500-R15 000 

• 10 000 affordable housing units for individuals who earn more than R15 000, the sales of which will 
be private-sector led and market-driven 

• A range of housing typologies (double-storey semi-detached, row, 3-4 storey walk-ups & multi¬ 
storey apartments, and various types of tenure (freehold, sectional title & rental) 

• Social facilities such as school, universities, clinics, libraries 

• Approximately 330ha of open space in the form of landscaped parks & gardens, rehabilitated 
wetlands, will and form part of the wider Durban Metropolitan Open Space System (D'MOSS). 


Early Childhood Development (ECD) facilities have been highlighted as a serious gap in the delivery cycle 
and in his State of the Nation address delivered in February 2018, the President spoke to the process 
towards two years compulsory ECD for all children before they enter Grade 1. In addition to this there is a 
need to cater for children from birth to age four. The Department of Social Development provide for 
operational grants and not capital funding. Parents, mothers especially, are very often not able to seek 
employment as they are concerned about the lack of safety and stimulation of their young children, which 
creates financial hardships on families. There are hundreds of very young children who are left to their 
own devices every day. The intention is to provide safe environments for early learning, as well as create 
business opportunities for caregivers in the communities, fully credited and managed and monitored by 
the Business Support Unit as well as NGOs and NPOs who are already in operation in the area. Four ECD 
facilities are currently being designed and are to be implemented. 

The Cornubia Boulevard C9 route transverses the development, with this public transport route starting at 
Umhlanga Ridge, through Cornubia, through Phoenix and linking to Bridge City in KwaMashu. In addition 
to housing development on municipal owned land, economic opportunities are being created on the 
privately-owned portions of the Cornubia development: 

• Cornubia Industrial & Business Estate (CIBE) - fully sold out. Factories and warehouses have been 
constructed and 37 are operational, the balance is under construction 

• Investec developer of large 85 000 m2 Cornubia Shopping Centre, opened in September 2017 

• Cornubia Business Hub, adjacent to the Cornubia Mall, consisting of mixed commercial use 

• N2 Business Estate precincts - Makro opened in February 2019 

• Bulk earthworks have been completed within the Cornubia Town Centre and bulk infrastructure 
construction has commenced 

• All nodes highly accessible along the proposed Go-Durban (IRPTN) routes 
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Figure 48: Cornubia community retail facility 


EXPANSION OF AFFORDABLE RENTAL THROUGH SOCIAL HOUSING 

Three new social housing projects were launched by Minister Mfeketo on Saturday 17 November 2018. 
Hampshire project is situated in Pinetown and comprises 180 units, all of which were occupied shortly after 
the launch. Likewise, 180 units in Hilltops project in Bellair are also fully occupied by qualifying 
beneficiaries. Hamptons project comprises 430 units and construction is in the final stages, with only 
tarring of road access and connection to services remaining. 



Figure 49: Minister Mfeketo at Hamptons Social Housing Project in Bellair 
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Figure 50: Hilltops Social Housing project 


Incremental Informal Settlement Upgrading 

More than 230 000 households in eThekwini live in informal settlements. The city is rolling out an 
incremental services programme comprising: 

• Water standpipes 

• Communal ablution/sanitation blocks 

• Solid waste removal and emergency access 

• Basic road access and footpaths with related storm water controls 

• Electricity on a pre-paid basis 

The City has also embarked on various additional initiatives in informal settlements to improve living 
conditions and empower residents. These include supporting Early Childhood Development Centres, 
establishing area-based management capacity, and deepening community engagement with upgrading 
plans and implementation. 
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Figure 51: Info-graphic developed as part of the iQhaza Lethu project, illustrating the incremental and 
partnership-based approach to informal settlement upgrading 


Improved stakeholder engagement is critical for success in this arena. EThekwini has secured a 
capacitation grant from the European Union to pilot a partnership-based model of incremental informal 
settlement upgrading overthree years (2018-2020). The initiative is called iQhaza Lethu (Our Participation) 
and aims to mobilize communities to participate in upgrading, and to create cross-sector institutional 
arrangements to roll out services and improve living conditions in informal settlements. 

On the 4 th September 2018, eThekwini Municipality entered into a Memorandum of Agreement with the 
member organisations of the South African Shack Dwellers International Alliance. The SASDI Alliance are 
providers of expertise for precedent-setting, community-driven, participative and incremental 
programmes for the improvement of the circumstances of residents of informal settlements and backyard 
precincts. The collaboration is for the purpose of improving the circumstances of residents of informal 
settlements and backyard structures within the Municipality's area of jurisdiction and that this partnership 
should entail mutually supporting one another's efforts, as well as identifying and implementing a series 
of joint interventions with regard to Informal Settlement Upgrading (inclusive of, but not restricted to, 
incremental improvement of services) as well as the Enhanced People's Housing Process delivery of houses. 
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Figure 52: Signing of the Memorandum of Agreement between eThekwini Municipality and the member 
organisations of the South African Shack Dwellers International Alliance on 4 September 2018 


CHALLENGES AND MITIGATIONS 


CHALLENGES 

MITIGATIONS 

Lack of bulk infrastructure and serviced sites 

to support human settlements development. 

USDG currently allows 50% of the budget to be allocated 

towards infrastructure for human settlements as well as 

socio-economic related programs across the City. 
Spatial budgeting initiatives required to implement this 
integrated approach to prioritised developments. 

Lack of well-located, suitable, affordable 
land for human settlement developments 

Unit has identified well located and suitable land for 

Human Settlements developments within appropriate 
ICDG zones. Additional budget has been set aside for 
acquisitions. 

Land and buildings in private ownership 
being invaded within the City. As a result, the 
City is compelled by Courts to accommodate 
invaders, thereby jeopardising the housing 
programme by disrupting budgets and 
encouraging queue jumping. 

Review of Prevention of Illegal Eviction Act by 
municipalities via South African Local Government 
Association. Coordination of by-law enforcement 
processes in order to be appraised of all buildings 

condemned. 

No baseline on market studies in respect of 
Affordable Housing. 

Restructuring zones approved to be analysed in detail. 
Fundingforadditional zones forthe National Treasury to 

intervene on market studies. 
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Increasing rate of extreme weather events 
including those leading to flooding, 
landslides and other damage to housing 
infrastructure. 


Disaster and emergency response plan to be developed. 


SUCCESSES AND AWARDS RECEIVED 
KZN GOVAN MBEKI AWARDS: 

2nd runner- up - Best accredited municipality level 2 

Winner - Best Community Residential Units: Klaarwater 

Winner - Best IRDP project: Cornubia Phase IB 

2nd runner-up - Social Housing project: Hilltops 

Winner - Most beautified clean and enhanced project - Oakford priory 

1st runner-up - Informal Settlement Upgrade project - Woodyglen 

NATIONAL GOVAN MBEKI AWARDS: 

EThekwini was honoured with the following awards at the 2018 National Govan Mbeki award ceremony: 
Best Social Housing Project (Hampshire, Pinetown) 

Best Integrated Residential Development Project (Cornubia Phase IB) 

Second runner-up Metropolitan Municipality 



Figure 53: Officials from eThekwini Human Settlements receive the prize for best Integrated Residential 
Development Project 
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INTERNATIONAL AWARDS: 


The Guangzhou International Award for Urban Innovation is co-sponsored by the United Cities and Local 
Governments (UCLG), the World Association of the Major Metropolises (Metropolis) and the City of 
Guangzhou. It aims to recognize innovation in improving social, economic and environmental sustainability 
in cities and regions and, in so doing, to advance the prosperity and quality of life of their citizens. 


Human Settlements Unit and Water and Sanitation Unit were jointly recognized as amongst the top 15 
global initiatives shortlisted for the award and were invited to present at the Urban Innovation Conference 
2018 on the expansion of basic services through innovative partnerships. 





Award Ceremony &'Gala Dinner of the 4 th Edition of Guangzhou Award 
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Figure 54: Officials from Water & Sanitation and Human Settlements Units along with 
Councillor Mpume Sithole at the Guangzhou Awards 

FUTURE FOCUS: 2019/2020 

The Human Settlement Unit will continue to develop housing opportunities for the urban poor and to work 
towards the following developmental outcomes: 

• Quality living environments 

• Integrated and spatially just City 

• Dignity and social development 

• Safe living environments 

• Access to services and social amenities 

• Economic opportunities 

• Resilience to climate change and other vulnerabilities 
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Figure 55: Human Settlements projects 2019/2020 


INNER CITY REGENERATION 

Social and gap housing are a key tool towards inner city regeneration and the development of a financially 
sustainable publictransport system. The picture below illustrates certain parts of the CBD which have been 
identified as particularly suitable for this kind of development. Several buildings in the inner city have been 
earmarked for possible conversion to social housing, and a request for proposals has been circulated to 
accredited social housing institutions and detailed business plans are currently in development. 

It is anticipated that an additional 10 000 housing opportunities will be created. 
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INNER CITY PLAN: HOUSING STRATEGY 


Figure 56: Inner City Housing Strategy 


UPGRADING OF INFORMAL SETTLEMENT PROGRAMME 

The unit is gearing up for the expansion of the Informal Settlement Upgrading Project, utilizing the newly 
established Upgrading of Informal Settlements Grant provided by National Treasury. A combined pipeline 
of projects to be implemented by Human Settlements, Development Engineering, Water and Sanitation 
and Electricity Units is being developed for better integrated delivery of basic services. 

CATALYTIC PROJECTS 

In addition to Cornubia, various other catalytic projects are underway and will continue in 2019/2020. 
Greater Amaoti is the largest informal settlement in eThekwini comprising 13 sub-areas. Approximately 20 
000 households reside in informal structures. Amaoti Cuba pilot project is under construction. To date 170 
houses have been completed. The project entails upgrading on a large scale in conjunction with provision 
of community facilities. Densification is essential to reduce relocations. 

Tranche 1 approval has been completed. Environmental Impact Assessment (EIA) approval is expected to 
be achieved in December 2019. Spatial Planning Land Use Management Act (SPLUMA) approval is 
anticipated in April 2020. 
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Figure 57: Great Amaoti project phases 


TITLE DEED RESTORATION 

Title deeds are essential elements of providing security of tenure. There is a team currently verifying the 
occupancy status for the available 7 500 title deeds within the municipality. Verification of beneficiaries is 
on-going. The City has a title deed backlog of 73 000 due to outstanding general plans, encroachments, 
and infrastructure services not taken over by line departments. These are historic post 2014 projects 
including projects inherited from section 21 companies which have liquidated, or their contracts have 
expired. 

A Title Deed Restoration Programme Steercom has been established which include both eThekwini and 
Province. Title deeds handover has commenced and 7 500 will be distributed as part of the Masakhane 
campaign. Title deeds in Cornubia, Waterloo, Phoenix and Chatsworth will be handed over by Political 
Principles. Title Restoration Programme is targeting to finalize 16 000 title deeds in the year 2019/20 after 
compliance certificates are issued by line department. 
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3.6 ENGINEERING UNIT 


3.6.1 ROADS PROVISION DEPARTMENT 


The road network represents a major investment that has been built progressively over a period of time. 
It is a highly visible asset that supports the local economy from a functional perspective in terms of both 
mobility and access. It is by far the single most valuable infrastructure asset that the council owns with a 
replacement value in excess of R110 billion. 

Rehabilitation (Preventative Maintenance) 

Through its Pavement Management System, the surfaced network undergoes a detailed inspection every 
two years, the data from which generates the rehabilitation programme. 

The rehabilitation can range from seals to full reconstruction depending upon the condition of the 
particular road. Extensive use is made of recycling the old road pavement material where this is milled out. 
The Municipality has been at the forefront nationally in promoting new technologies including Warm Mix 
Asphalt (with less emissions and considerable energy and safety advantages) and High Modulus Asphalt. 

New and Upgraded Road Infrastructure 

Work ranges from provision of sidewalks, upgrading gravel to surfaced roads, building of road related 
structures through to freeway/arterial road projects. Implementation of major roads projects are informed 
through the Transport Authority's Integrated Transport Plan. 

2018/2019 Key Priority Projects 

Service delivery achievements as at the quarter ending June 2019: 

Gravel to Surface Roads (high volume) 10.72 km 
Sidewalks: 33.42 km 

Roads Rehabilitated (preventative maintenance): 340 km 
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Some significant achievements: 

The Unit successfully rolled-out Community Infrastructure Projects in under developed wards and 
provided road infrastructure using CIP funding totalling to a value of R25 million for the 2018/2019 
financial year. This work included the construction of sidewalks, lanes, passages and basic access roads. 



Figure 58: Concrete Footpaths - Ward 14 Phase 2 


The rollout of certain capital projects has been delayed by EIA and WULA issues. Several projects were 
delayed due to poor performance of contractors. The Roads Provision Department is currently in the 
process of engaging the services of alternate contractors to complete the outstanding work. There have 
also been work stoppages due to community related issues. 

SUCCESSES & AWARDS RECEIVED 

The Roads Provision Department continues to be recognised at high level industry forums as the leading 
road authority in South Africa (along with SANRAL). Our ability to consistently deliver in a cost-effective 
manner whilst at the same time demonstrating tremendous innovation to continually improve our service 
delivery methods contributes towards our high standing in the industry. 

The M25-C9 Underpass received a judges' commendation and came second place in the category of 
'Infrastructure less than R100 million value' in the 2019 Fulton Awards for Excellence in Concrete, which 
are made every two years by the Concrete Society of South Africa and cover projects across Southern 
Africa. The Fulton Awards are a particularly prestigious civil engineering award because they include a 
detailed physical inspection at the site of the project by a panel of technical experts in structural design, 
architecture and concrete technology. The M25-C9 Underpass was designed by Jitesh Harripershad from 
eThekwini Municipality Roads Provision Department's Structures Branch. The judges cited the structure for 
being "an important showcase for the accessibility of reinforced concrete construction in a country where 
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the state authorities have a responsibility to support emerging contractors and enable the creation of 
employment opportunities." 


Performance trends for the past three years: 
Gravel Road Infrastructure 


Year 

Total gravel 
roads (km) 

Gravel roads upgraded to surfaced 
(High Volume Roads) (km) 

Gravel Roads Graded / 
Maintained (km) by RSWM 

2016/2017 

1470 

14.06 

1456 

2017/2018 

1456 

21.17 

1434 

2018/2019 

1434 

10.72 

1423 


Table 20: Gravel Road Infrastructure - Performance Trends for the past three years 
Table 23 

The statistics depicted in the above table relate to the upgrading of high traffic volume gravel roads. The 
estimated cost of providing these upgrades is R7.5 million/km. 

Surfaced Road Infrastructure 


Year 

Total Surfaced Roads (km) 

Existing surfaced roads rehabilitated (lane km) 

2016/2017 

6 818 

205 

2017/2018 

6 848 

290.6 

2018/2019 

6 988 

340 


Table 21: Surfaced Road Infrastructure - Performance Trends for the past three years 

The overall condition of the paved road network is measured by the Visual Condition Index (VCI). 

ROADS AND STORMWATER MAINTENANCE DEPARTMENT 

The Unit's profile is to provide an efficient and effective roads and stormwater system maintenance 
service. The Unit has a staff compliment of 1520 employees. An Operating Budget of R370 million is 
provided for routine maintenance purposes. A further R50 million is provided for upgrading of low volume 
gravel roads. 

Key functions of the Department include: 

• Routine inspection of the road and stormwater network 

• Repairs to potholes, sinkholes and road subsidence 

• Repair/ reinstatement of excavations, trenches and localized failures on roads and sidewalks. 

• Repair, maintenance and unblocking of stormwater drainage systems 

• Replacement of missing covers, access lids and bollards 

• Repair/ replacement of guardrails, handrails and roadside fencing 
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• Repair/ replacement of traffic lines and signs 

• Blading, re-gravelling and associated maintenance works on gravel roads 

• Stream cleaning and maintenance 

• Rails siding maintenance and improvements 

• Crack sealing and slurry sealing of roads 

• Removal of rubble and sand from the road and road reserve areas 

• Upgrading of low volume gravel roads 

• Provision of an integrated road reserve cleaning and maintenance service to the higher order road 
network through the Priority Routes Programme 

• Provision of a road reserve cleaning and maintenance service to the lower order road network 
through the Zibambele Poverty Alleviation Programme 


Routine maintenance within the Roads and Stormwater Department 

Routine maintenance is defined as the day-to-day operational activities to keep the asset operating. It may 
consist of planned maintenance activities but is generally reactive work of a corrective nature that is carried 
out in response to reported problems or defects (e.g. potholes). Such work is undertaken for the purpose 
of restoring service as well as for mitigating the adverse effect of failure over time. 

Most of the work undertaken by the Roads and Stormwater Maintenance Department is undertaken in 
response to reported problems but a number of fixed interval initiatives have been implemented for the 
purpose of ensuring the reliability of certain infrastructure. 

The varied nature and extent of the roads infrastructure requires different service standards and hence the 
opportunity to implement service delivery mechanisms that meet other objectives such as job creation and 
skills transfer. 

2018/2019 KEY PRIORITY PROJECTS 
Capital Asset Management System (CAMS) 

The bulk of the routine maintenance work is undertaken by mobile work teams. In order to ensure that 
optimum use is made of resources and that costs are kept to a minimum all work is planned and scheduled. 
Performance is monitored through a works management system (CAMS). Work is derived from cyclic 
inspections, faults logged by the public via the Call Center, rehabilitation work for other units in the City or 
from preventative maintenance. All maintenance work is scheduled, and job cards are routed electronically 
to mobile work teams. 
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Gravel road maintenance and the upgrading of low volume gravel roads 


Access to a large part of the eThekwini Metro Area is obtained via an informal network of roads, tracks and 
footpaths that total 6 805 km in length. Approximately 1 416 km of the roads on this network are 
maintained as gravel roads. There is also a programme in place for the upgrading of low volume gravel 
roads to paved standard at a rate of 60 km to 80 km per annum. 



Figure 59 (a) and (b: Gravel road maintenance and the upgrading of low volume gravel roads 

The department maintains low volume gravel roads as follows: 


CATEGORIES 

LEVEL OF SERVICE 

ROAD LENGTH 

Rural/peri-urban 

Regrading 2 X pa 

1100 km 

(low volume) 

Regrav 1X 5yrs 



Upgrade- single stabilized layer plus wearing course 
(TRH 20) 


Rural/peri-urban 

Regrading 2 X pa 

60 km 

(public 

transport) 

Regrav 1 X 5yrs 



Upgrade - TRH 4 


Urban/urban 

Regrading 2 X pa 

240 km 

periphery 

Regrav 1X 5yrs 



Upgrade - TRH 4 



Table 22: Low Volume Gravel Road Upgrade Programme (LVGRUP) 

A capital budget of R50m was provided for the 2017/18 financial year for the upgrading of low volume 
gravel roads. As the preparation work associated with the upgrade process is virtually identical to that 
associated with the re-gravelling process a further amount of R38m was provided on the operating budget 
for such purpose. The average cost of upgrading low volume roads to an acceptable standard is 
approximately R1.7m/km. 
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Figure 60(a) and (b): Low Volume Gravel Road Upgrade Programme (LVGRUP) 


SUCCESSES AND AWARDS RECEIVED 
Zibambele Programme 

Zibambele is a poverty alleviation programme for previously disadvantaged individuals. It consists of the 
creation of sustainable job opportunities for poor rural families through the maintenance of low volume 
roads. Zibambele programme targets destitute women-headed households, mainly in the rural areas, to 
provide essential road maintenance and other labour-intensive activities, in return for a monthly stipend. 




Figure 61(a) and (b): Zibambele Programme 

The creation of work opportunities on the eThekwini Municipality road network maintains the general 
condition of the network and helps to break the poverty cycle of the eThekwini Municipality's most needy 
inhabitants. The Zibambele Programme, which draws on the most destitute citizens in the city, has become 
an integral part of the Department's operations. There are at present about 6 280 beneficiaries and 140 
overseers deployed and managed by eThekwini municipality. 

This poverty alleviation programme was conceived from the early 1990's by the KwaZulu Natal Department 
of Transport (DOT). The Zibambele road maintenance concept preceded the government's Expanded Public 
Works Programme (EPWP). The EPWP is also a short-to medium-term programme aimed at alleviating 
poverty and reducing unemployment. 
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The programme assists economically vulnerable people on an ongoing basis, thus allowing them to plan 
their future regarding food, clothing and education. Normal construction projects have a limited life span 
and are unable to offer this level of support and sustainability. 

A fifth of the Zibambele contractors did not have valid identity documents and the majority did not have 
bank accounts. Contractors were assisted to deal with these issues. In addition, 15% of Zibambele 
contractors were not accessing the social grants they were entitled to. A simple means test was applied to 
ensure that after receiving all their entitlements, the beneficiaries still qualified to be part of the 
programme. 

To date, the eThekwini Zibambele programme has been a huge on-going success. By augmenting its 
internal capacity with community-based structures, the eThekwini Municipal Authority (EMA) has been 
able to gain an operational advantage and also help achieve one of the key objectives of its transformation 
plan, which is to enable more citizens to enjoy an improved quality of life, now and in the future. The 
programme will be expanded during the 2019/2020 financial year by an additional 1 010 beneficiaries and 
20 overseers into areas previously not covered. 

Sihlanzimvelo Programme 

Sihlanzimvelo is a programme that was implemented to ensure that all watercourses in the eThekwini 
Municipality are brought to an appropriate standard and are maintained at that standard. 

This will safeguard communities from hazards in watercourses and enrich the natural environment of 
eThekwini. At present the watercourse cleared in the pilot areas is approximately 295 km of watercourses 
(First Phase) with an option for additional 200 km. 

The Sihlanzimvelo programme is a co-ordinated approach between various departments in dealing with 
the condition of 300 km of the worst streams that impact on communities and the environment in the 
Umlazi and Inanda, Ntuzuma and KwaMashu (INK) areas. There are approximately 3 000 kms of streams 
and canals within the eThekwini geographical region. Of these, approximately 470 km are located within 
the target areas of INK (approximately 360 km) and Umlazi (approximately 110 km). 

The programme will be expanded by 40 additional cooperatives to maintain 200 km of stream outside the 
initial pilot project area during the 2019/2020 financial year. This expansion will create approximately 320 
new work opportunities at a local level. Additional funding is also being sought through the initiative to 
expand the programme further. 
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Figure 62(a) and (b): Sihlanzimvelo Programme 

THE PROGRAMME IS A JOINT INITIATIVE BY THE FOLLOWING DEPARTMENTS: 

• Coastal Stormwater and Catchment Management 

• EThekwini Water Services 

• Environmental Management Branch 

• Parks 

• Solid Waste and Cleansing 

• Health 

• Vector Control 

• EThekwini Municipal Academy (EMA) 

• Roads and Stormwater Maintenance 

Maintenance of the streams is undertaken by co-operatives that are predominantly resident in the areas 
being serviced. 

Priority Routes 

Another huge ongoing success within the department is the Priority Routes Programme. This is based on 
the principle that 80% of the traffic uses 20% of the network. This programme involves the facilities 
management of infrastructure maintenance and cleansing activities within the road reserve on higher 
order roads such as freeways and main arterials to ensure a significantly higher level of service than the 
norm. 

At present there are seven contracts in place and a further four contracts are in the process of being 
awarded, which cover 400 km of the higher order road network. Monitoring of the contract activities is 
handled jointly between the Roads and Stormwater Maintenance Department, Durban Solid Waste and 
the Parks Department. The programme will be adapted over the course of the next three years to focus 
mainly on The Roads and Stormwater Maintenance Department's core functions. 
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3.6.2 DEVELOPMENT ENGINEERING UNIT 


Design and project management of new capital projects on behalf of municipal client departments 
including engineering infrastructure. 

DEPARTMENT PROFILE: 

This department is located in three regions namely Southern, Northern and Western Region. It serves non¬ 
engineering client departments such as Human Settlements, Parks Recreation and Cemeteries, Economic 
Development, etc. and manages an Annual Budget of approximately R270 million for client departments. 

Functions 

• Urban renewal and economic development projects. 

• Tourism and beachfront projects. 

• Sport fields and recreation facilities. 

• Cemeteries and informal trade facilities. 

• Engineering services for low income human settlement development. 

• The provision of incremental services (road and footpath access with stormwater controls) to 
informal settlements within the eThekwini Municipality. 

2018/2019 KEY PRIORITY PROJECTS: 

The implementation of Incremental Services in the 2018/2019 financial year for road access, footpaths and 
stormwater control to targeted 2 330 (achieved 2 578) households in informal settlements across the entire 
municipal area to the value of R48 million, on behalf of Human Settlements Unit. The department has 
provided 560 against the target of 541 serviced units in the following areas for the Human Settlement 
Department: 

• Lamontville Housing Project 

• Umlazi Housing Project at Section GX5 / WX1 

• Umlazi Housing Project at Section LX2 

• Burlington Greenfields - Phi 

• Kloof extension 15 & 21 

• Etafuleni Phase IB-1, IB-2 and IB-3 

• Oakford Priory Housing Project 

• Emona Sunhills Housing Project Phase 1 

CHALLENGES AND MITIGATIONS 


CHALLENGES 

MITIGATIONS 

Work Stoppages 

Complying with RET guidelines on contracts. 
Improved Community participation. 

The densities of informal settlements and 
the inability of the municipality to decant 
the works area prior to the commencement 
of the works often results in work 
stoppages cause by existing / affected 
communities. 

Detailed community facilitation/consultation 

resulting in an agreed human relocation plan prior to 
contract commencement by the municipality would 
be required, these skills could be obtained via 
Public/Private partnerships with existing NGO's who 
are active in the informal settlements. 
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Before 


After 



Figure 63(a) and (b): Etafuleni Phase IB-2 


Before 


After 



Figure 64(a) and (b): Hambanathi Sportsfield 
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Before 


After 



Figure 65(a) and (b): KwaMashu F Cemetery 


Before 



Figure 66(a) and (b): KwaMashu G, Freedom Park 


After 




Figure 67 Japanese Gardens (a) and (b) 


Before 


After 
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Before 


After 



Figure 68 (a) and (b): Japanese Gardens 


FUTURE FOCUS: 2019/2020 

• Sport fields and recreation facilities 

• Lamontville Informal settlement 

• Umlazi F10 

• Umlazi - BX1 - Part 5 Phase 1 

• Umlazi Infill J16 & 18 

• Umlazi M15 

• Kennedy Road - (Barton Place) 

• Cato Crest Insitu Upgrade (S9 & Molver Rd) 

• Cato Crest Insitu Upgrade (SUB) 

• Etafuleni Phase IB-1 Housing Project 

• Redcliffe Valley View Housing Project 

• Burlington Phase 2 

• Kloof Ext 15 & 21 
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3.6.3 SURVEYING AND LAND INFORMATION ENGINEERING 


Provision of an effective cadastral, engineering and sectional title surveying service, together with the 
capture, maintenance and dissemination of land legal, land technical and land acquisition information and 
advice. 

The Land Survey Branch provides its services to all the municipal departments that require engineering 
surveys. Almost all the projects listed from the other departments within the engineering unit start with a 
detail survey requested from our branch. The department provides timeous and accurate information that 
is used in the design and construction of these municipal projects. 


2018/2019 KEY PRIORITY PROJECTS 


CHALLENGES 

MITIGATIONS 

Working on unstable terrain was a safety factor 
that needed addressing with the team. In 
addition, the urgency of the project required 
rescheduling of resources. 

New survey instrumentation allowed for easy capturing 
of data without being exposed to the dangers of the 
unstable terrain. The instrument can be placed at a safe 
distance whilst ensuring that the necessary information 
is accurately captured. 

Adjusting resources to prioritize the project's 
objectives meant that more manpower was required 
on site. However, the instrumentation that was used 
helped with reducing the amount of time spent on site. 


Description 

The Land Surveying Branch was assigned to conduct an emergency survey of the site to determine the 
cause of the collapse. Using 3D laser scanning technology, the survey team was able to capture the relevant 
information on site without compromising the safety of the team. 



Figure 69: Mobeni Reservoir after the collapse 
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Figure 70: 3D scanned data (point cloud) 

Project 

Rockview Road, Amanzimtoti 


Description 

The Land Surveying Branch was assigned to conduct an emergency survey of the site to determine the 
volumes. Using 3D laser scanning technology, the survey team was able to capture the relevant information 
on site without compromising the safety of the team. 



Figure 71: Image above showing the extent of the flood damages on the road level. Half a house was 
demolished 
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Figure 72: Image above showing the bottom section of the slip - Amanzimtoti 


Project 

Umhlatuzana Road, Bridge Survey 

Description 

The Land Surveying Branch was assigned to conduct an emergency survey of the site to determine the 
extent of the movement of the bridge. Using 3D laser scanning technology, the survey team was able to 
capture the relevant information on site without compromising the safety of the team. 



Figure 73: Image showing a section of the Umhlatuzana Road bridge deck that collapsed 
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Figure 74: Image showing survey instrument scanning the bridge deck 



Figure 75: Old Fort Complex - Parking Area 
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Figure 77: E2018-108 Redhill Cemetery Block 55 (MK and Army) 
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E2018-109 Ma-sihtangane Lane - Umlazi 
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PURPOSE OF SURVEY : Redesign of road 
rtersect ion 


A full detail survey of the area wfthh the 
— ■ |. f , yellow polygon is requred 

'^11014The following items are important - some of 
' ** ' • which may be indicated with arrows: 

Stormwater catchpits.headwalls and 
manholes (measure CL . IL 4 pipe sizes and 
35' direction of flow wheie applicable). Record any 
blockages or manholes that could not be 
opened or those shown on GIS drawing but 
whch could not be found) 

• Concrete channels - include measurements 
abng centie 

• Sever Manholes - measure CL , IL & pipe 
sizes and direction of flow 


NOTES 


Legsnd 

@ MwCcrtM 

TOwi Survey Marks 


, ' *»i 


• Buildings - survey outline. Show posrton of 
entrances 


I I F^rcds 
O S*«wM>rftp>bF 
O Msrfolw 


Note that any nlormation that ts requred 
outside of polygon is indicated with arrows 


General - Ppe sizes displayed on this plan 
have been obtained icm the GIS and need 
to be verified ensie 


• Road details - kerb lines, sett lines, traffic 
is land sand sidewalks 

• Read lane and other traffic markings 

• All significant banks 

• All fences, walls & paths 

• All laige trees 

• All street furniture inclusive of traffic lights, 
signs, electricty and telephone poles, fire 
hydrants, various service boxes etc 


Figure 78: Masihlangane Lane at Umlazi 


136 









































Figure 79: Detail survey for Masihlangane Lane - Umlazi 


A total of 168 surveys were undertaken in 2018/2019: 

• Glebelands Hostel NMT; Various Tracks - Mpumalanga; Various Roads - KwaMakhutha; 

• Tongaat DSW Depot; South Coast Rd; Bluff Showgrounds Development; J G Champion Rd; 

• Bluff Golf Course parking area; Bluff Hockey Fields; MR385 Pedestrian Bridge; 

• Hammarsdale; Illala Avenue - pylon positions; Old Main Rd - Hillcrest; Various Roads - Folweni; 

• Chesterville Hall & Library; M7 Solomon Mahlangu Road; Various Sportsfields; 

• Umgeni Road PRASA Station; Greenbury Electricity Depot; Various Roads - Welbedaght; 

• Feeder Facilities (ETA) - Phoenix; Various Pedestrian Bridges - Umlazi; Monty Naicker Rd; 

• Dr AB Xuma Rd; Asherville Sportsfield; Woodlands Substation; Shongweni Library; 

• Newlands East AgriHub; Hambanathi AgriHub; Marianridge AgriHub; 

• Corridor B within KwaMashu Open Space; Burlington Greenfields Housing Project - Phase2; 

• Various Stormwater As built - Umlazi, Inanda, Amanzimtoti, Lamontville, Chatsworth; 

• Clermont Sports Hall; Mpumalanga NMT Zone 4 - sidewalks; Umgeni River Bird Park; 

• Various Cemeteries; Hoy Park Sports Precinct; Margaret Mncadi Drop-In Centre; 

• KwaMashu Amphitheatre; Pony Club - Hillcrest; Tongaat Crematorium; 

• Bergtheil Museum; Various Community Parks; 

• Mobeni Reservoir; Rockview Rd - Amanzimtoti; Clare Road - Springfield; Clairwood Market; 
Disaster Management Centre; Housing sites - Verulam; Aerial Bridge; 

• Preston Drive; Farm Albania; Greenfields; Clayfield; Tourism North Beach; Trenance Park Nature 
Reserve; 

• Pinetown 103 of Erf 234 Springfield; lllovu B; Hammarsdale Taxi Rank; Erf 2213 Pinetown- Ptn 1 of 
Erf 212 Pinetown and various sites; Erven 10325, 2267 Pinetown; 

• Intathakusa-Tafuleni; Pinetown 8 and Rem of Erf 106 New Germany; Old Fort Military Base; 
Cottonlands; Towerbridge Gardens; Erf 194 Umlazi-R; Erf 2142 Umlazi G; Virginia Bush Nature 
Reserve. 
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MAP PRODUCTION BRANCH 


The Map Production branch undertakes the Production of Land Development Plans or Hand Plans, 
primarily for negotiations by the Real Estate Department. These plans are of the highest standard of 
accuracy with all the necessary legal information for the successful conclusion of land sale agreements. 

The following types of plans are produced Cluster wide: 

• Acquisition Plans for projects such as road widening or new roads, electrical substations or 
overhead transmission lines, reservoirs, servitudes, landfill sites etc. 

• Alienation of surplus Council land. 

• Allocation for inter-department transfer of Council owned Properties. 

• Long- and Short-term lease of Council properties. 

• Encroachment and Wayleave Agreement Plans. 

• Customised GIS Plans 

• Preparation of the Street Map Book 

• Long Service and Retirement Certificates for various Departments and Units. 

• Lamination of Plans and documents 

A total of 318 Land Development plans were prepared thus far for 2018/2019 

LAND INFORMATION AND RECORDS BRANCH 

The Land Information and Records Branch undertakes the archiving of approved Cadastral Records from 
the Surveyor General's Office, in-house Hand Plans and Completion Notices of land acquisitions, alienations 
from the Real Estate Department. This information is updated and maintained on our hard copy records 
which are available at our counters for sale to the public and for use by client departments. 

In addition to the above this branch also undertakes: 

• Customising of Cadastral Plans/Site Plans from GIS data 

• Street Address allocations and queries 

• Digital Extraction of GIS Data 

• Land Information Call Centre queries 

• Road Status queries 

• Checking of Hand Plans 

• Plan Printing and scanning of Historical Aerial Photographs 

• Microfilming Plans and Documents 

• Aerial Photographs from GIS 

Land Information and Records Services 

• Land information queries/Document requests processed (Public Counters & Client Departments): 3327 

• Prints/Plans/Photocopies/Scans supplied: 13 762 


Microfilm Services 

• Documents/plans/microfiche processed: 723 410 
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FUTURE FOCUS - 2019/2020 


Improved customer focus, ensuring that the very best service is delivered to both internal and external 
customers. 

Acquisition of new technology to facilitate optimum service delivery. 

Succession planning, knowledge sharing to ensure excellent continuity of service. 


3.6.4 ARCHITECTURE DEPARTMENT 

PROFILE 

Architecture is a multi-disciplinary department in the built environment profession servicing the whole City 
and an implementing urgent. The purpose of the architecture department is to serve the eThekwini 
Municipality by implementing and maintaining the council's building assets on behalf of line departments; 

Providing professional architectural, project management 

Urban design 

Quantity surveying 

Engineering building services 

Asset management and building maintenance services in order to deliver successful architectural projects. 

The department is responsible for architectural and related services for the City. The objectives of the 
Architecture unit are to: 

Create spaces of hope, places of engagement, areas of relaxation, offices for working, places to live. 

Drive interventions that renew the human spirit with beauty, form and function, and delight; 

Develop buildings, landscapes and precincts where people can be productive, comfortable, happy and safe. 


LEGISLATION GOVERNING BUILDING DEVELOPMENT: 

South African National S 10400 (National Building Regulations) 

South African Council for Architectural Professional 

ROLES AND RESPONSIBILITIES & INTERDEPENDENCIES: 

There are four major components in the project implementation cycle where architecture percentage of 
control varies; 

Client satisfying feasibility and brief (client span of control 80% arch 20%) 

Project packaging (arch span of control 80% client 20%) 

Procurement (arch span of control 30% SCM 70%) 

Construction (arch span of control 10% SCM 10% contractor 60% community business forums 60%) 
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SUCCESSES AND AWARDS RECEIVED 



Figure 80: Cato Manor Museum 



Figure 81: Flammarsdale Taxi Rank Informal Traders 
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Table 23: Architecture Department 2018/2019 Key Priority Projects 


Project Description 

WARD NO. 

PROJECT VALUE 

Budget Owner by Cluster 

Cornubia Phase 1A Hall, 
Sportsfields & Park 

Cornubia Phase 1A Social facilities 

Cluster 

102 

R 163 000 000 

Community & Emergency Services 

Worst Condition Assets-Halls - 

Quick Wins (Social Facilities 

Upgrade) 

Region 1 

Region 2 

Region 3 

Region 4 

2 

4 

19 

20 

46 

61 

71 

84 

R 60 000 000 

Community & Emergency Services 

KwaMashu E: Cricket Ground 

46 

R 49 063 146 

Community & Emergency Services 

Ezimbuzini Retail Market Stalls - 
Phase l(Mechanic Stalls) 

76 

R 23 788 641 

Economic Development & Planning 

Stockville 132/llKv Building 

15 

R 39 722 379 

Trading Services 

Verulam Fire Station 

58 

R 28 120 000 

Community & Emergency Services 

KwaMashu E: Cricket Ground 

46 

R 11 787 727 

Community & Emergency Services 

Harry Gwala Rd Depot 

29 

R 25 251 206 

Human Settlements, Engineering 
Services & Transport Authority 

ETA HQ & City Engineer's 
Buildings - Lifts Upgrades 

28 

R 1 125 099 

Human Settlements, Engineering 
Services & Transport Authority 

KwaMyandu Umlazi Light 

Industrial Park (Umlazi Auto Hub) 

Inanda Pool 

87 

55 

R 25 847 000 

R 37 463 000 

Economic Development & Planning 

Community & Emergency Services 

KwaNozaza Development Node 

42 

R 28 761708 

Economic Development & Planning 

Verulam Fire Station 

58 

R 28 120 000 

Community & Emergency Services 

KwaNozaza Development Node 
New R & M Depot 

42 

R 28 761708 

Economic Development & Planning 

Cornubia Phase 1A Clinic 

Cornubia PhaselA Social facilities 

Cluster 

102 

R 163 555 277 

Community & Emergency Services 
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CHALLENGES 

MITIGATIONS 

Contractor under Business Rescue 

Extensive consultation with Legal Unit. 

before site handover 

Ongoing financial review of Contractor's cash flows 
by Quantity Surveyor. 

Written assurance from Contractor and Business 
Rescue Practitioner regarding financial capacity. 

The encroachment of the surrounding 

The Client department cleared the neighbouring 

informal settlements adjacent to the 

Council-owned properties and receive permission to 

site. 

erect a secondary fence outside the site perimeter 
fence thus creating a security "buffer" zone. 
Numerous meetings were held with the Ward 
Councillor, Cato Manor ABM and the four local 
Business Forums to agree on the CPG component. 

The Client Department assisted by excavating the 
trenches themselves so that Electricity Dept, could 
then install the cables. 



Figure 82: View of the mural artwork undertaken by a local artist 
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Figure 83: View of the administration block 


The project has achieved practical completion and the depot has been handed over to the client 
department on 11 June 2019. The focus for 2019/20 is for the Contractor to achieve Works Completion 
and Final Completion. 



Figure 84 : North West Aerial context 
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Figure 85: North West feature internal stairs 6 th floor 


3.6.5. COASTAL STORMWATER AND CATCHMENT MANAGEMENT 


The Unit's profile is to provide a cost effective, environmentally sympathetic sustainable Coastal 
Stormwater and Catchment Management System 

FUNCTIONS OF THE UNIT 

Manages flood risks to houses, industrial and commercial properties. 

Strives to improve water quality in the city's rivers, vleis, wetlands and receiving coastal waters by 
managing and monitoring developments. 

Protects and enhances urban river corridors and wetlands as important natural features within the urban 
landscape. 

Promotes multi-functional, sustainable use of river corridors and drainage systems. 

Maintain a suitable beach width. 

2018/2019 KEY PRIORITY PROJECTS 
FEWS (FLOOD EARLY WARNING SYSTEM) 

The Department, as part of its function and for assistance in the sphere of Disaster Management, is 
developing a Forecast Early Warning System (FEWS). The system essentially functions as a data 
management system, operating real time, 24/7, to receive/obtain all available atmospheric data (such as 
rainfall and wind), and execute models to estimate predictions such as river water levels. For example, in 
the context of the recent rainfall events, the system has assisted in highlighting potential flooding zones, 
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which in turn have assisted the Disaster Management Unit. The FEWS team were part of the disaster 
response team present in the Disaster Operations Centre (DOC) during the 22-23 April Storm event. 

In order to gauge the progress of the FEWS project the department has divided it into three spheres: a) 
Data Management, b) Model application and c) Configuration/Administration. Each of the spheres can be 
worked on in parallel and in doing so promotes agile development. 

The FEWS project spheres have continued making significant strides in the implementation of the system. 
The FEWS system has grown its modelling capabilities and is continuously improving collaboration with 
local and international partners. The targets and improvements achieved by each sphere is briefly outlined 
below: 

DATA MANAGEMENT 

All of the data monitoring equipment has been maintained and continue to relay measurements through 
a 3G connection. Over the past year the instrumentation network has grown substantially, with CSCM now 
having access to in excess of 100 real-time monitoring stations. The focus of the next push of 
instrumentation will include water quality to bolster the city's blue flag beach projects. In addition, the 
implementation of the Rainscanner and Seadarq systems continue bolster the telemetry network. The 
Rainscanner system has been a major benefit to the municipality during storm events as the FEWS team 
were able to provide exact locations of storm locations, as shown in the rainscanner image below. The 
FEWS system has continued running 24/7 without downtime. 



Figure 86: Rainscanner image showing the location of the storm system above eThekwini during the 22-23 
April storm event 


In addition to the use of the data within the FEWS project, CSCM recognises the importance of providing 
access to information to researchers and external institutions. As such an eThekwini Datafeeds portal, 
shown below, has been developed to provide access to the data collected. The portal is in the late 
development stages and is to be launched for external parties in July 2019. 
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Figure 87: Example of data available on the eThekwini Datafeeds portal indicating the wind speed at the 
Buffeisdraai weather station 


Model Application 

The river models have been performing well with the forecast information received from the South African 
Weather Services, however, continuous improvements are still being undertaken. The improvements 
utilise the data collected by new instrumentation deployed, thereby increasing confidence in the model 
outputs. The pilot coastal inundation models have been converted to the latest modelling type and are on 
the cutting edge of development. Model expansions to the remainder of the eThekwini coastline are well 
underway and have been bolstered by the improved collaboration between eThekwini and Deltares. The 
development of the coastal models has been hindered due to the loss of key skills, however the 
Department are upskilling the relevant staff to ensure that the continuity of the coastal models is 
maintained. 

CONFIGURATION/ ADMINISTRATION 

The daily maintenance and review of the FEWS configuration has continued and continuously leads to 
improvements of the FEWS programme, some of which have led to modifications of the platform by 
Deltares. Notification of the public of impending storm events has become a high priority in the FEWS 
project and has led to the development of a public platform built solely for this purpose. The platform, 
currently named "Coastal Live" and shown in figure below, is aimed at the public and provides an interface 
to garner daily interactions to improve the reach of notifications sent out by eThekwini. The platform is in 
the late development stages and is to be launched in July 2019. 
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Lilizela Tourism Awards 
deadline extended 


Help sought for new mom who 
has 'nobody and nothing* 


Kenya: Nairobi Named Africa's 
Leading Business Destination 


Former IFP secretary general 
Sibongilejudith Nkomo dies 


Figure 88: Example of public notifications platform indicating expected rainfall and wind storms 


EXTREME STORM DAMAGE AND REPAIR 


On the 10th October 2017 the Amanzimtoti, South Durban Basin and the City centre experienced an 
extreme rainfall event with some areas receiving in excess of 1 in 200-year rainfall. The CSCM Department 
carried out repairs and reinstatement of damaged infrastructure from both the approved projects. The 
work was undertaken by approved contractors and work commenced in January 2018. The budget 
allocated for approved List 1 projects amounted to approximately R132 million and work on List 1 projects 
are now complete. The work undertaken on approved List 2 projects with approved budget amounting to 
approximately R100 million and 69% of the work now complete. 




Figure 89: Egret Lane 10 Oct 2017 Storm Damage (before and after repair) 
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Figure 90 (a) and (b): 46 Hendon Road 10 Oct 2017 Storm Damage (before and after repair,) 



Figure 91(a) and (b): Ridge Road 10 Oct 2017 Storm damage (before and after repairs) 
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MARCH AND APRIL 2019 EXTREME STORM DAMAGE AND REPAIR 


The eThekwini Municipal area experienced heavy rainfall on the 10th March 2019. The areas worst hit were 
the Western and Northern parts of eThekwini. The INK areas received a total 136 mm and in Inanda dam / 
Kloof areas received a total of 109 mm in the 24-hour period. The storm event resulted in significant 
damages across the INK areas. The estimate as at 25 th March 2019 amounted to approximately R112 
million. The subsequent storm event, Monday, 22 April, resulted in further significant damages across large 
sections of the city with areas including the Southern eThekwini area, (Umlazi, Malvern, Chatsworth and 
Amanzimtoti), with other areas in the Central and Western regions also being affected. During this period, 
299 mm of rainfall fell over a 24-hour period. The estimate for the 22 nd April 2019 amounted to 
approximately R254 million. 

The CSCM department carried out extensive investigations into the damages caused by the March and 
April 2019 Storm event and the procurement process has commenced. 



Figure 92: Silverglen Drive 



Figure 93: 24 Mpangela Rd, Gabion collapse 


A major dune failure was reported in the Amanzimtoti area, resulting in the complete loss of property at 
45 Rockview Rd as well as damage to public infrastructure. The site was declared as one of the most 
severely impacted and has been visited by senior political leadership during the site visit held on 24 April 
2019. 


149 




Figure 94: Rockview Rd Storm damage 


CSCM INFRASTRUCTURE ASSET MANAGEMENT 

CSCM are currently completing Phase IV of the Asset Management Programme, and is in year two of Phase 
5a (awarded July 2017) and year one of Phase 5b (awarded July 2018), with all task orders having a validity 
of 36 months. 

The areas covered to date are: 


Phase 

Area 

4 (2015) 

Umhlanga 

Newlands 

KwaDabeka 

Westville 

Cato Manor 

Hillary 

5a (2017) 

Isipingo 

Umbogintwini 

Amanzimtoti 

5b (2018) 

Marianridge 

Shallcross 

St. Wendolins Ridge 

Umhlatuzana 

Welbedagt 



Figure 95: CSCM Infrastructure Asset Management 
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EThekwini Municipality continues to deliver municipal services in terms of the Constitution of The Republic 
of South Africa, by applying appropriate best Infrastructure Asset Management practices. 

Positive improvements / change to the CSCM Asset Register / GIS were made by updating and publishing 
(30 March 2019) the correct asset information that has arisen out of the findings from the Asset 
Management processes. The City has moved over to the new Infrastructure Asset Management System; 
JDE CAMS (JD Edwards Capital Asset Management System), which will improve the maintenance of assets. 
JDE CAMS is expected to go 'live' by September 2019. The CSCM Asset Management programme continues 
to discover and capture unknown CSCM / Municipal assets. The PCSWMM (Personal Computer Storm 
Water Management Models) hydraulic modeling of the stormwater networks allows CSCM to be proactive 
and innovative in their service delivery levels and future planning respectively. CSCM Asset Management 
continues to further enhance the departments' commitment to deliver municipal services in the most cost- 
effective manner for the benefit of present and future communities / customers / generations. 


UMGABABA PRIMARY SCHOOL GREENING PROJECT 

School Greening is a process of creating an ecologically friendly school premises, where learners are 
actively engaged in bringing indigenous species habitats and stimulating outdoor learning activities. 

CSCM - Catchment Management conducted a site visit where it was identified that Umgababa Primary 
School required assistance in improving the status of the school. This led to the initiation of the Greening 
Project. The site inspection reflected that the school experienced land/ soil degradation. It was also noted 
that this problem was triggered by the following challenges. 

• Shortage of indigenous vegetation within the school yards, 

• Existence of alien invasive plants, 

• Stormwater run-off resulting in soil erosion, 

• Poor Stormwater Management Plan 

• Poor Waste Management Plan 

• Lack of Greening 


On 19 June 2018, operational activities of the project began. On the first day the learners, parents, 
members of the School Governing Body (SGB), Faith and Hope Organisation and municipal officials 
gathered to conduct a major clean up in the school. Thereafter operational activities began taking place 
every Friday of the week. 

As from July 2018 to date, the project is in the operational phase and currently in the maintenance and 
monitoring phase where the outcomes and impact of the project is assessed to determine if it is serving 
the purpose intended. The school has responded very well to the greening project particularly the 
principal, teachers, Environmental Club and the SGB. Catchment Management together with stakeholders 
inter alia the Faith and Hope Organisation ensures community participation in this project. 
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Figure 96: Picture taken after the operation of the Greening Project at Umgababa Primary School 


OPERATION KHUCULULA CLEANING AND EDUCATION AWARENESS CAMPAIGNS 

CSCM Catchment Management joined forces with various departments working in the Northern areas (INK 
and Far North regions) in a bid to eradicate illegal dumps in these areas. 

This campaign was done under the ambit of the eThekwini Operation Khuculula Programme with 
Stakeholders including Cleansing and Solid Waste, CSCM, Roads and Stormwater Maintenance, Parks, 
Environmental Health, Human Settlements, Community Participation, War Rooms and led by Ward 
Councillors in their respective wards. 

The main objectives of these campaigns are: 

• To eradicate illegal dumping sites 

• To clear roads and rivers/streams from refuse which causes blockages during flooding 

• To ensure the environment is safe, clean and healthy 

• To promote environmental awareness 

• To engage communities in a long-term environmental initiative 

• To restore community pride 

After clearing illegal dump sites, vegetable gardens, community parks or gyms are planted and/or erected 
in a bid to prevent further dumping. Education and awareness are done before, during and after these 
clean up events to raise awareness within the communities. 
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Figure 97: Ward 41 Heshe Road KwaMashu K Section (before the clean-up) 



Figure 98: Ward 41 Heshe Road KwaMashu K Section (after the clean-up) 
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Number of properties below the eThekwini defined service level provided with Storm Water solutions per 

annum. 

Outline Service Targets 

2015/2016 

2016/2017 

2017/2018 

2018/2019 


T a rget 

Actual 

Ta rget 

Actual 

Target 

Actual 

Target 

Actual 

The number of properties 

below the eThekwini defined 

level of service provided with 
storm water solutions per 

annum. 

440 

711 

440 

822 

500 

641 

590 

1 042 


Table 24: Performance Trends - CSCM Service Delivery Business Improvement Plans 


2019/2020 Key Priorities 

• Asset management - continue with the finding, assessing and improving of existing stormwater 
infrastructure 

• Completion of the emergency repairs resulting from the March/April 2019 storm damage. 

• Expansion of the FEWS system to include coastal models for the forecasting of coastal risks 

• Completion of the business case study on the Sihlanzimvelo project through support from the C40 
CFF 
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3.7 ETHEKWINI TRANSPORT AUTHORITY (ETA) 


UNIT PROFILE 

EThekwini Transport Authority was established in 2004 in line with the National Land Transport Transition 
Act of 2000, which gave provision for the establishment of the Transport Authorities at the Municipal 
sphere of Government. It was established in order to cater for the overall provision and management of 
transport facilities and services. The Transport Authority is equipped with a broad range of functions such 
as the preparation of the comprehensive integrated transport plans, Road Safety Plans, development and 
management of public transport facilities, regulation of market entry, and contracting of subsidised 
services. 


2018/19 KEY PRIORITY PROJECTS 

• Development of the five-year Comprehensive Integrated Transport Plan (CITP) as a critical 
component of the IDP. 

• Implementation of the Traffic Signals on the GO! Durban route and other intersections on the City 
roads. 

• Design and implementation of the intersection improvements and the traffic calming measures 
(speed humps) in various parts of the City. 

• Implementation of the Bus/Taxi Laybuys in various roads within the City. 

• Implementation of the sidewalks in support of Road Safety and non-motorized transport (NMT). 

• Roll out of the Moja Cruise 

• Durban Transport Operations - (i) The approval of the Municipal Entity (ME) as a solution to the 
bus operations, (ii) preparations for setting up of the ME and (iii) Procurement of an experienced 
Operators to provide a foundation for the establishment of the Municipal Entity. 

• Upgrade of various bus depots 

• Installation of Public Transport Shelters in various parts of the City. 

• Road upgrade M13/Essex Terrace interchange. 

• Minibus Taxi Ranks resurfacing 

• Upgrading of M10 (Wakesleigh Road) M7 Sarnia Road as a freight and logistics route in partnership 
with the Engineering Unit. 

• New framework for assessing traffic impact for the development in the City. 

CHALLENGES AND MITIGATIONS 


CHALLENGES 

MITIGATIONS 

Work stoppages on infrastructure delivery 
programme by various stakeholders. 

Introduction of the GOIDurban Radical Economic 
Transformation (GRETS) and intense stakeholder 
Management processes 

Slow pace in the negotiations for the participation 
of affected operators on C3 of the GOIDurban 
Project. 

Continuous and increased engagement with the 
public transport operators with the support of the 
independent facilitator. 

Design and implementation of a complimentary 
empowerment initiatives aimed at addressing 
sustainability and improved service delivery in the 
Transport Sector 

Introduction of the Moja Cruise Project. 
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SUCCESSES AND AWARDS RECEIVED 


Agreement with the public transport industry on the six (06) principle of negotiation to pave the way for 
engagement with the affected operators, formulating of the Vehicle Operating Company (VOC) for the start 
of operations for the Corridor 3 (C3) in the 2019/20 Financial Year. 

• Completion of the Kolling Street - Complete Street Project 

• Completion of Crossroads Minibus Taxi Facility 

• Launch of the Moja Cruise Public Transport Project 

• Completion of the GO! Durban Corridor 9 (C9)/N2 Bridge 

• Completion of the M41/N2 Umhlanga interchange 

• Completion of the concept design for the Port access a joint partnership with Transnet 



Figure 99: Cornubia Boulevard/ N2 Bridge 
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Figure 100: C3 Crossing the Umgeni River 



Figure 101: Temporary GO! Durban Traffic Management 
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Figure 102: GO! Durban Bus right of way passing through Pinetown CBD 



Figure 103: GOIDurban Bus right of way along Main Road 577 part 1 
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Figure 104: GOIDurban Bus right of way along Main Road 577 part 2 



Figure 105: GO! Durban Bus Station 



Figure 106: GO! Durban Henwood Road Bus Station 
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Figure 107: Go! Durban Bus Station 



Figure 108(a) and (b): GO! Durban Project - Community Engagement Meeting 



Figure 109: Launch of the Moja Cruise Project 


160 





















Figure 110: Minibus Taxi Rank at Crossroads 



Figure 111: Road Safety Campaign - Soldier's Way Taxi Rank 


FUTURE FOCUS 

• Traffic Signal infrastructure refurbishment 

• Implementation of the Accessible Pedestrian Signals (APS) system at all traffic signal intersections 

• Extension of the fibre networks for traffic signals 

• Commissioning and the start of operations for the GO! Durban system Corridor 3 of Phase 1. 

• Completion of the Corridor 3 bus stations. 

• Start of Corridor 9 (C9) of Phase 1 (Bridge City to Umhlanga) 

• Finalization and the approval of the five-year Comprehensive Integrated Transport Plan (CITP). 

• Finalization of the negotiations with the affected operators on the Corridor 3 route. 

• Procurement of the Buses for the Corridor 3 (C3) Route. 

• Prioritising the establishment of truck staging and holding facilities. 

• Advance the design and the approval of the second access to the Port in order to improve Port 
access. 
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3.8 LOCAL ECONOMIC DEVELOPMENT, INVESTMENT PROMOTION, BUSINESS SUPPORT, TOURISM AND 
MARKETS 

UNIT PROFILE 

Economic development in the eThekwini Municipality falls under the Economic Development and Planning 
Committee (ECOD) where each department's functions within the Unit are described in the Integrated 
Development Plan (IDP) as Plan 2. The goal of this Plan is 'To develop the economic wealth of the eThekwini 
region for the material well-being of all its citizens' with the outcome as 'Strong economic growth, 
sustainable job creation and poverty alleviation'. 

The City is also guided by the relevant policies affecting economic development by the KwaZulu-Natal 
Province and national government, such as the Industrial Policy Action Plan, the National Development 
Plan, the Provincial Growth and Development Strategy and other related policies and initiatives where 
applicable. The Unit has to ensure that all of these strategies from the three spheres of government are 
aligned accordingly in the IDP, more especially from the city's update of the eThekwini Accelerated and 
Inclusive Growth Path 2019-2025 and the City Planning Commission's (CPC) Long-Term Growth and 
Development Strategy. Economic planning, both short- and long-term is also influenced by global initiatives 
such as the Sustainable Development Goals and significant international protocols that commit the city to 
climate change targets. 

The Economic Development, Strategic Projects, Business Support, Markets, Tourism and Invest Durban 
comprising Plan 2 are tasked to execute the objectives as set out in the IDP each year. The specific focus 
areas strive to respond to the economic injustices of the past, enhance the existing significant competitive 
assets in the City and ensure the region is resilient in its attempts to constantly absorb the shocks and 
stresses from social, economic, political, technical and infrastructural impacts arising out of climate 
changes, energy scarcity and population growth. 

The City must therefore ensure economic development endures through the implementation of the 
strategies from all spheres of government, and carve a strategy for eThekwini for a sustainable, inclusive 
and vibrant economy. These require creative ideas and bold leadership at the local government level to 
stimulate the required growth - which is also a necessary condition for radical economic transformation 
as the city cannot share its wealth equitably, if it is not growing. 

Plan 2 in the IDP has a selection of Strategic Focus Areas (SFAs) that provide a conceptual framework to 
guide the departments in their respective objectives, all of which are geared towards eventually positioning 
the municipal economy as Africa's Southern Gateway to Trade and Travel. 

OVERVIEW OF ETHEKWINI ECONOMY 

Economic development initiatives must contribute significantly to the eThekwini Municipality's vision of 
becoming Africa's most caring and liveable city by 2030, where all citizens live in harmony. A liveable city 
is one where residents feel safe, socially connected in an environmentally sustainable location with access 
to affordable housing, public transport, equal employment opportunities, health, community services, 
leisure and culture. These are the essential ingredients for a liveable community, to promote health and 
wellbeing, build communities and support a sustainable society. 
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The city is confronted with a host of local, national and global challenges including high youth employment, 
lack of requisite skills for the workplace, poor investment climate, high poverty levels, low-growth path, 
and impacts from global trade tensions. As a major port city in Africa, the transport and logistics sector is 
affected by the global demand for commodities, coupled with the frequent fuel price increases which has 
affected the sector and indeed the rest of the economy over the past years. 

STATE OF THE GLOBAL AND LOCAL ECONOMY 

A decade ago, the great financial crisis that engulfed the world saw reserve banks bearing the burden of 
the recovery process which lay the groundwork for the resumption of growth. Nationally, the South 
African economy has followed the global trend with weak growth which has also contributed to low 
employment growth, poor investment and diminished business confidence. Despite these challenges, the 
country has many strengths on which to build - a new national cabinet focusing on job creation and 
economic development, a strong institutional framework that promotes accountability and transparency, 
monetary policies that are keeping inflation in check and a sophisticated, innovative private sector. 


Average Annual GDP Growth_National, KZN, eThekwini 

8 . 0 % 



Source: Global Insight 2018 

Figure 112: Average Annual GDP Growth - National, KZN, eThekwini 

The above graph shows the annual percentage growth for the city, KZN and national. The ideal growth 
that is targeted in order to achieve robust employment and development occurred during 2003-2007 and 
during the 2010 World Cup, but dropped immensely thereafter up to 2016. In order to achieve the 
employment targets as set in the National Development Plan, the city needs to grow at a rate of 4% to 
7.5%. At present the city is averaging under 3% over the past few years. 
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Sectorial Composition of eThekwini's GDP: Broad Sectors, 2018 (Constant, 2010 Prices) 
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2 Mining 
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7 Transport 
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4 Electricity 
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5 Construction 
13,160,183 (5%) 



6 Trade 




Source: Global Insight 2018 


Figure 113: Sectorial Composition of eThekwini's GDP: Broad Sectors, 2018 

The above graph shows the percentage contribution to GDP by broad sectors during 2018 for the eThekwini 
Municipal region. GDP growth was recorded as R306 billion in 2018, growing by 0.9% from 2017. The local 
economy was dominated by tertiary industries that included finance (21%), manufacturing (19%), trade 
(17%), transport (14%) and construction (5%). 

The eThekwini population was approximately 3, 9 million as per by Global Insight in 2018 and comprises 
34, 7% of KZN and 6, 9% of South Africa's total population. The eThekwini population grew by 1.3% during 
2017 and 2018. 


The number of unemployed people during the first quarter of 2019 was approximately 347,000 with an 
unemployment rate of 23%, according to Statistics South Africa. The graph below shows that eThekwini 
had the 2 nd lowest annual unemployment recorded during 2017 and 2018. 


Unemployment Trends: 2017-2018 
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Source: Global Insight 2018 
Figure 114: Unemployment Trends 2017-2018 
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Disposable income: eThekwini:1997-2018 
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Source: Global Insight 2018 
Figure 115: Disposal Income, eThekwini : 1997 - 2018 


Real disposable income decreased by 0.44% between 2017 and 2018. This may be ascribed to the 
persistent increases in the fuel price which often tends to push up the costs of other essential items such 
as food and transport. 


Human Development Index eThekwini: 2009-2018 
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Source: Global Insight 2018 

Figure 116: Fluman Development Index, eThekwini: 2009 - 2018 

The above graph compares the change in the Fluman Development Index (FHDI) for eThekwini between 
2008 and 2017. The changes were roughly similar for most of the other major cities, however eThekwini 
has the 5 th lowest FHDl in 2017 (0.66) when compared with the other major cities. 
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Change in number of people living below the poverty line: 

2017-2018 
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Source: Global Insight 2018 

Figure 117: Change in number of people below poverty line 2017 - 2018 


According to Global Insight, over a million people are living below the food poverty line in eThekwini in 
2018, with the majority of the people from the African group, following by Asian, Coloured and White. 
EThekwini has also been recorded as having the highest number of people living below the food poverty 
line, followed by Johannesburg, Cape Town, Tshwane and Nelson Mandela Bay. 


Change in Gini Coefficient:2017 18 
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Source: Global Insight 2018 
Figure 118: Gini Coefficient Source 

The Gini coefficient is a summary statistic of income inequality, which varies from 0 (in the case of perfect 
equality where all households earn equal income) to 1 (in the case where one household earns all the 
income and other households earn nothing). In practice the coefficient is likely to vary from approximately 
0, 25 to 0, 70. When ranking the Gini Coefficient amongst the major metros, eThekwini was joint 2 nd with 
Tshwane, Johannesburg and Cape Town, while Nelson Mandela Bay is at 0.63. 
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Exports/Imports: eThekwini: 2009-2018 
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Figure 119: Exports/ Imports: eThekwini 2009-2018 

EThekwini's exports as a percentage of the national total 6.6% during 2018, while eThekwini's contribution 
to national imports was 9.4%. In eThekwini, imports have grown at a faster rate than exports during 2009- 
2018. The slowdown in demand for commodity prices and the general economic decline during the past 
year contributed to the low export figure. 

Over 60% of all exports during 2018 were motor vehicles, parts and accessories and basic iron and steel. 
Almost 50% of imports are motor vehicles, parts and accessories, and basic chemicals. The majority of 
exports are destined for African countries and the majority of imports are from Asia. The number one 
export partner is Japan, while the top import partners are Germany and China. 

Figure 122 below shows the number of trips by purpose of trip in eThekwini from 2012 to 2018. Tourism 
continues to contribute significantly to eThekwini's GDP. The graph shows that the main source of tourists 
-leisure/ holiday and family/ relatives declined during 2014-2017 with business decreasing from 2012 to 
2018. 


Number of trips by Purpose of trip eThekwini: 2012-2018 
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Figure 120: Number of Trips by Purpose 
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The graph below reveals there was approximately 61% to 39% split between domestic and international 
total bed nights in 2018. Over the past 7 years, the number of domestic visitors averaged around 7.2 
million, while international averaged approximately 2.4 million in the eThekwini region on an annual basis. 


Domesticjnternational Tourists: eThekwini 2012_2018 
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Figure 121: Domestic/International Tourist 

PORT OF DURBAN 


The Port of Durban is a significant infrastructure in attracting foreign direct investment and remains the 
premier multi-purpose port of the country handling over 60 % of total container traffic to and from South 
Africa. 


DURBAN CONTAINERS INVOICED BY PORT 
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Figure 122: Durban containers invoiced by Port - 2018/19 


The total number of containers invoiced at the Durban port during 2018 was 2,966,572 averaging 247,214 
containers per month. There was a slight increase in container traffic from March to April 2019. The port 
activity is at the mercy of commodity demand and fluctuating prices, which affects traffic on a global scale. 
The ongoing trade conflict between the USA and China is also having a negative impact on global trade. 
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Aircraft Movement: King Shaka International Airport 
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Figure 123: Domestic Passengers 2016 -2019 


The flight numbers relating to domestic passengers at King Shaka International Airport for the past three 
financial years show annual increases averaging 8.2%. Domestic movement showed an overall 
improvement during 2018/19 when compared with the previous two financial periods. The average 
monthly flights averaged 465 000 during the first 10 months of 2018/19. 


INTERNATIONAL PASSENGERS 2016-19 
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Figure 124: International passengers 2016-2019 


International flights at King Shaka International Airport increased by 6.6 % between 2016/17 and 2017/18. 
The introduction of direct flights from October 2018 from Durban to London by British Airways boosted 
the numbers for December 2019 to but has fallen during January and February 2019. This is probably a 
seasonal impact and will definitely increase during the peak holiday seasons. 


169 







UIF Claims 


UIF Claims: Durban and KZN: 2018/19 
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Figure 125: KZN/ DBN UIF claims - 2018/19 

The above graph shows the UIF claims for KZN and Durban from. The claims show a fairly consistent trend 
over this period for both regions, with the unemployment rates showing the same trends during this time 
- in the first quarter of 2019 the unemployment rate was recorded as 25.1% for KZN and 23.0% for Durban. 
The monthly average claims for KZN and Durban for these 11 months were 11,877 and 5,345. The biggest 
drop was evident in both KZN and Durban in November. This may be due to the start of the festive period 
when people go off on holidays or leave and plan to collect same at another time. 


ECONOMIC DEVELOPMENT AND INVESTMENT PROMOTIONS 

UNIT PROFILE: POLICY, STRATEGY, INFORMATION AND RESEARCH (PSIR) 

The Policy, Strategy, Information and Research Department (PSIR) is located within the Economic 
Development and Investment Promotion Unit and is responsible for providing economic intelligence to the 
municipality and its strategic stakeholders. The functions include feasibility studies, applications of 
decision-making tools, analysis of time-series data, establish a new data portal for the City and the 
development of appropriate strategies and policies for the local economy. The Department also publishes 
the quarterly EDGE (Economic Development and Growth in eThekwini), hosts EDGE seminars, provides a 
support platform for innovation, and issue a monthly State of the Economy (Economy-at-a Glance) for the 
city leadership all of which feature topics impacting the global and local economies. 
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2018/19 KEY PRIORITY PROJECTS 
Economic Development Incentive Policy (EDIP) 

The Economic Development Incentive Policy serves as a tool to attract investment, create jobs and activate 
various sectors within the City's economy. Since the inception of the incentives offer in terms of the EDIP, 
more than 15 Applications have been received. A total of 11 applications that qualified and were approved 
by Council. 

Sub-National Doing Business (SNDB) 

Cities are the engines of growth and job creation, being able to attract investors to large cities keeps the 
economy vibrant and prosperous, impacting positively on the lives of citizens. This may be achieved 
through the enhancement of functions which are directly under the control of the Municipality, thereby 
creating a more liveable City and an enabling environment for businesses to thrive. The Sub National Doing 
Business (SNDB) Study, therefore, surveys the 'Doing Business' indicators, assessing the application of rules 
and regulations at all levels of government; to ascertain the Municipality's initiatives in creating ease and 
reducing cost of doing business in the City. 

The Doing Business report 2018 has highlighted a number of successes: eThekwini has made significant 
strides in 'dealing with construction permits', when measured against 8 other major cities in SA, eThekwini 
has moved from being ranked 5th in 2015 to 2nd in 2018. This emerged following the implementation of 
reforms which contributed to the reduction of time and the number of procedures required, thereby 
enhancing the experience of the investor. Reduction in turnaround time from 26 days to approximately 16 
days. EThekwini has also seen a positive shift with regards to the 'Getting Electricity' indicator moving from 
3 rd position (2015) to 2 nd position (2018) in the country. The cost is now 277.2% cost per capita, lower than 
in 2015 to get electricity in eThekwini. 

Industrial Revitalisation: 

• The Draft Strategy was produced in December 2018; 

• The project is seeking an extension of a further 3 months while appropriate institutional 
arrangements are being investigated; 

• The institutional arrangements investigation will be undertaken from July - September 2019; 

• Upon completion, a report will be sent to ECOD with the expected implementation of the pilots to 
begin soon thereafter 


Urban Management Strategy Framework 

• Preliminary work has been undertaken incl. desktop research, documentary analyses, site visits to 
different precincts, interviews with precinct management role players 

• An analysis of current urban management initiatives in the City has been undertaken 

• An internal workshop is planned to discuss an appropriate urban management model for the City 

• Engagements with key internal leadership in the City have been lined up 

Stakeholder Engagement Strategy 

• Work is currently at a data gathering phase until end July. A draft for consultation will be produced 
by August, a revised draft in September, and a final draft by October. With the approval process 
completed by December, the revised implementation date is expected to be January 2020. 
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Virginia Airport Development Scenarios Study 


• Internal technical departments have been consulted on the possible limitations and constraints on 
the site 

• A legal opinion has been solicited on the status of the leases of the operators currently on site 

• Possible re-location options for the current operators on site have also been explored with 
Provincial stakeholders who have been consulted incl. KZN Department of Economic Development, 
KZN Dept, of Transport, Dube Trade Port, ACSA, King Shaka International Airport 

• A report has been produced outlining different development scenarios for the re-development of 
the site, Proposed Process Plan for next Phase (Relocation and Development), as well as 
Recommendations 

• A costs and benefit analysis has also been undertaken for each of the options 

• The study report has been submitted for presentation at the next Capital Infrastructure Committee 


Shape Durban: The 2019-25 Economic Development and Job Creation Strategy 

The Shape Durban process started with a review of the 2013-18 Economic Development and Job Creation 
Strategy. Thereafter, a series of workshops starting with a strategic session with the ECOD Committee and 
thereafter key stakeholders and partners, where held to determine the key pillars of the new 2019-25 
Economic Development and Job Creation Strategy. The approach used was that of co-creation of the 
strategy, and a 3 day-work shop conference was designed and carried out with 600 stakeholders to discuss 
various thematic areas and interventions needed in these over the next 5 years. This conference was 
extremely successful and provided the perfect foundation to start the 2019-25 strategy. The strategy has 
been completed in the Jun 2019 financial year and is set to be launched in the second quarter of 2019/20. 


Some key projects that are part of the strategy include: 

• Establishment of the Durban Business Confidence Index 

• Prioritization of the Business Environment Enhancement Programmes 

• Establishing an Innovation Hub to better prepare the City for the Fourth (and Fifth) Industrial 
Revolution 

• Reprioritizing Catalytic projects to include a focus on township economies and investment 

• Internal Staff training to improve the quality of customer service by the city 

• Prioritization of industrial sectors towards tradable goods so as to enable to city to improve its 
export performance and competitiveness 

• Prioritizing Inner-City Rejuvenation interventions as well as industrial revitalization 

• Programmes to enable and increase youth participation in the mainstream economy 

• Ensuring the City prioritizes climate risk interventions and readiness 
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Figure 126: Youth discussion: The youth session is facilitated by Nomfanelo Dlomo (centre): Vice-Curator, 
Global Shapers Durban Hub and Radio Producer at Gagasi FM 


Figure 127: Infrastructure and Urban Management Session: Durban's Infrastructure Developers are seen 
here in discussion during the Infrastructure and Urban Management 3-day workshop 
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Figure 128: Breakaway workshops underway at the Shape Durban Conference 


CHALLENGES AND MITIGATIONS 


CHALLENGES 

MITIGATIONS 

Incentives policy excludes certain developments; 
lengthy processing times to check compliance 
requirements 

Encourage developers to submit applications 

6 months prior to construction 

commencement; system put in place for 
application pre-approval, to mitigate delays 
in approvals. 

SNDB - lack of alignment of work processes, unclear 
definition of roles and responsibilities to identify 
ownership and accountability; absence of an 
effective electronic system to reduce time taken to 
obtain departmental approvals. 

Implementing inter-departmental 

collaboration and reforms to assess and 

enhance supporting processes amongst the 
departments. 

City is conceptualizing an integrated customer 
information management system, but the process 
has been slow with no positive impact experienced 
by the end user as yet 

The installation of an automated system is 
underway, to be operational in February 

2020. 

Spatial representation updated economic and 
demographic data often requested by other 
departments for their forward planning 

Working with external and internal service 
providers to enhance this capability. 

National economy under strain and impacting 
negatively on the city 

Lobby national government to ensure 
stability and certainty relating to economic 
policies. 

Low levels of business confidence with low private 

sector investment. 

Engage with businesses to obtain feedback 
on what the city can do to mitigate their 
challenges 
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Inefficient and expensive port system rendering it 
expensive to export with heavy reliance on road- 
based freight. 

Work closely with Transnet Port Authority 

and monitor and ensure work at the Durban 

Port is on track. 

Climate change, inadequate storm water drainage 
and lack of city resilience resulting in increased 
flooding 

City is crafting a long-term plan for climate 
change (by C40) and also compiling a 
Strategic Environmental Assessment to 

address these issues. 

Inability of government to adopt technology that 
makes it simple to do business, e.g. inefficient 
drivers' license offices, home affairs, labour 
departments, etc. These functions lag behind 

international standards. 

City has embarked on various studies 
assessing the cost and ease of doing business, 
with recommendations that are currently 
being implemented. 

Aligning planning timeframes between IDP and 
economic strategies - changes required sooner that 
the 5-year cycles for an IDP. 

Try and align the time frames from all the 
strategies linked to economic development 
to ensure alignment with same - these 
include the IDP and national/provincial 
strategies. 

Getting all departments to realize the importance of 
a growing economy 

Host meetings/presentations with all 
departments and inform them of the 
economic strategy and updates. 

Lengthy bureaucratic processes hamper business - 
need a simpler and more efficient approach within 
the Municipality in dealing with business 
applications. 

Recommendations from the Ease of doing 
Business studies are currently being 
implemented. 

Lack of customer orientation in key departments 
and an inability to understand who the customer is 
and how we should be responding to them. 

Follow up the East of Doing Business 
recommendations with internal training on 

customer relations. 

Lack of a single narrative or strategy for the city 
results in departments pursuing their own mandate 
without considerations to higher-level objectives. 

Monitoring and evaluation exercises 
required to assess whether all strategies are 
talking to the ultimate objectives and 
outcomes for the City. 
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INNOVATE DURBAN 


UNIT PROFILE 

Innovate Durban is a Non-Profit Company (NPC) aimed at stimulating innovation within Durban. Its focus 
is to support and promote innovation by creating platforms that will build and develop the innovation 
ecosystem in Durban. 

2018/2019 KEY PRIORITY PROJECTS: 

Innovation Ecosystem mapping - mapping of all innovation support institutions/entities, type of support 
and tools in Durban 

Funding Map for innovation - investigation of all funding available to innovators and various stages of the 
innovation pipeline 

Innovation Publication - annual publication celebrating and showcasing innovation and innovators in KZN 
- also includes ongoing data collection on the level of innovation in KZN 

Youth Innovation Challenge - annual programme where youth develop innovative solutions to specific 
industry challenges 

Innovator Support Programme - ongoing 6-month programme that develops both the innovation and 
innovator using design thinking, business model canvassing and other tools to enable commercialization 
of products 


Township Innovation Lab - set up of first innovation lab in a township to include a design lab, co-creation 
space and training/workshop facilities for the community 

CHALLENGES AND MITIGATIONS. 


CHALLENGES 

MITIGATIONS 

Limited access to opportunities and 
innovation support for youth and 
people in township and rural areas 

Proposed innovation labs to be established 

Access to funding for Innovators 

Development of a funding map that details all funding available 
across the innovation pipeline and how to access this funding 

Limited information on the level of 

innovation in KZN and low levels of 

marketing and promoting KZN in terms 
of its innovation capability 

Development of an Innovation Publication that contains a 
dashboard of indicators showing the level of innovation and 

also showcases successful innovators and innovations that have 

come out of KZN 

Limited support to innovators in the 
form of innovation development and 
business development 

Innovator Support Programme - 6 month accelerated 
mentorship programme that supports both the innovation and 

the innovator 

Linkages between business challenges 
and youth 

Youth Innovation Challenge - Partnered with Transnet and 
eThekwini Maritime Cluster to roll out the YIC speaking to 
specific challenges being faced at the Port of Durban. Youth 
addressed these challenges and winners granted internships at 
Transnet to further develop their ideas 
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Limited access to opportunities for Rolled out the Qhakaza Girls programme which teaches girls 
young women in STEM how to code and exposes them to careers in STEM including 


industry immersions 


SUCCESSES AND AWARDS RECEIVED 




IF Durban 20171 
2018 

2017:12 speakers. 
13 exhibitors 
320 delegates 
2018:20 exhibitors, 
448 delegates 


Figure 129: Innovate Durban successes 



Figure 130: Participants of the Yakhe Sakhe programme who attended a series of workshops on Design 
Thinking and Innovation aimed at them becoming society change makers 
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Figure 131: Participants at the Durban Business Fair 



Figure 132: Participants at the Durban Business Fair 


178 












FUTURE FOCUS: 2019/2020 


The future focus of Shape Durban will be the implementation of the Shape Durban: 2019-2025 Economic 
Development and Job Creation Strategy. The department will hold an annual review session of Shape 
Durban with all City stakeholders and partners and discuss ways to improve implementation, track progress 
and adjust for new changes in the economy. 

The Department will also have the data portal operational where internal and external users will have 
access to PSIR's data, as well as, from other departments and external institutions. 

Innovation Publication, Ecosystem and Mapping: 

The Innovation Landscape in Kwa-Zulu Natal is fragmented; there is lack of support for innovation and 
there is limited collaboration between stakeholders within the innovation ecosystem. Innovate Durban 
has embarked on a number of projects that will identify and bridge some of the gaps in the sector as well 
as celebrate innovation in Durban. Whilst some of these projects have started, they will in the majority be 
completed in the next year and be continuously updated to remain relevant. 

Events and Programmes: 

The Youth Innovation Challenge for 2019 kicks off in July and a Pitching Den will be held at the Innovation 
Festival which will take place on the 10 th -12 th October 2019. 

Women in Science, Technology, Engineering, and Mathematics (STEM) 

Innovate Durban is advancing its position to further develop and encourage female participation through 
a Women in Stem Programme that will build on the Qhakaza Girls Project. Qhakaza Girls is an innovation 
roadshow programme that was developed to engage youth between the ages of 13 and 18 at high schools 
situated in local urban townships of the eThekwini Municipality. The aim of the roadshow was to create 
awareness amongst the youth about the growth and development in the sectors of STEM (Science, 
Technology, Engineering, and Mathematics) and to spark the interest of the youth to view technology as 
an enablement. 

The Living Labs: 

The Living Labs will be set up in townships around KwaZulu-Natal at sites that are easily accessible by foot 
and public transport. The use of malls, public libraries or community halls/buildings will be explored and 
used in partnership with the relevant bodies. The proposed Living Labs will be set up as a decentralised 
approach to Innovation programmes providing access in semi - rural/township communities ensuring an 
inclusive approach as well as reach to a diverse group / audience. 
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ECONOMIC DEVELOPMENT AND INVESTMENT PROMOTION UNIT 


UNIT PROFILE: 

Invest Durban 

Invest Durban Unit is responsible for driving all investment promotion, foreign direct investment 
facilitation, foreign investor aftercare and constructive advocacy for investment related policy, program 
and process improvements. The unit's vision, aligned to eThekwini's, is that by 2030, Durban will be Africa's 
most caring and liveable City, and a globally recognized, preferred African investment destination, through 
the attraction and facilitation of significant foreign direct investment (FDI) to stimulate social, financial and 
economic growth for all. Its mission is to undertake world class FDI promotion and facilitation by building 
operational capacity, entrenching best practice approaches, embracing a targeted investor outreach and 
nurturing partnerships with all stakeholders in order to win. 


Phase of Implementation 

Key Actions 

Establishment 

Institutional establishment of Invest Durban 

Budget allocation to ensure implementation 

Transition to new premises 

Staffing of the Unit 

Develop and position the Invest Durban brand image 
Develop an investor tracking system and cost benefit 
analysis system 

Operational Step change 

Identify and target investors 

Destination marketing of Invest Durban 

Undertake missions and delegations 

Undertake continued investor facilitation 

Undertake investor aftercare 

Maintain a strong policy and advocacy function 

Promote investment incentives 


Table 25: Key Actions of Durban Investment Promotion Strategy (DIPS) Implementation Plan 

2018/2019 KEY PRIORITY PROJECTS: 


Programme 

Project 

Investment 

Information, Communications Technology (ICT) (Huawei, MTN, Vodacom and Data 

Facilitation and 

centre) 

Servicing 

Business Process Outsourcing (BPO) (Global Business Services (GBS), Business Process 
Enabling South Africa (BPESA), Partnership, Capita) 


The Unit has made significant inroads in promoting Durban as an investment destination 
for the GBS industry formerly BPO. We are proud to have hosted fortune 500 companies 
in Durban looking to expand into the region. The Business Process Enabling South Africa 
partnership along with Trade and Investment KwaZulu-Natal (TIKZN) and Economic 
Development will see the KZN Province position itself as the next frontier for investment. 
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Agribusiness (Market Access for Africa Conference) 

Auto (National Association of Automotive Component and Allied Manufacturers 
(Naacam), Electronics (LG), The Cape Agulhas Current Project, The Data Centre and 
Shared Services Centre Scoping study project, Huawei City ICT infrastructure upgrade 
investment project. 


Tongaat Hulett, Conlog, CNBC Africa, Kerry Foods, Wagenar Projects, McDonalds Redhill, 
British Airways, Mara Mobile and Heineken 


Investment 

Support and 

Advocacy 

Sappi and Enviroserve 

Since the Presidential Investment Drive launched in October 2018, the Unit has been 
responsible for advocating for large domestic and foreign investors in the eThekwini 
Municipal region. We have sought to ensure that any challenges experienced holding up 
development are readily addressed and businesses kept informed on progress. 

The unit is proud to have Sappi named as one of the Presidential Projects launched. 

Incentives Package launched - the Unit has compiled an Incentive Package for 
Investment destined into the region. This document has all incentives ready for investors 
listed. Investors are encouraged to stay up to date with latest incentives on offer. In the 
new financial year these will be updated, and more advocacy is envisaged going forward. 

Investment 

Promotion and 

Marketing 

The team has applied significantly increased budget and effort to make a step-change in 
the quality and range of investment marketing materials plus channels used. This has 
included, inter alia, a new range of FDI Sector Briefs, new website, and greater usage of 
social media and other electronic channels, plus more visible participation in relevant 
domestic and international events. This complemented by a greater shift to proactive 
and targeted outbound investor missions to the foreign diplomatic community based in 
South Africa, plus a significant public-private partnership Investment Roadshow to the 
United Kingdom in June 2018. The UAE was done for March 2019, a UK-repeat in June 
and October 2019, and the USA in 2019/20. 

Aftercare 

Defy, Samsung, CCI, Auto Supplier Park, Spar Group, lllovo Sugar, AVK Consortium, CCI 
Global (Mauritius) Ltd, Blendcor (Pty), SBS Tanks, SCA Africa, Sappi South Africa, Anchor 
Properties, Crossley Carpets, Sozo Logistics and Property Solutions. 


Table 26: Key Priority Projects - Innovate Durban 

SUCCESSES AND AWARDS RECEIVED 

Key executives of the City were handpicked as Team Durban Members and this initiative was launched and 
made public. Various key engagements are underway following the establishment of this initiative. A 
success for Durban was the announcement of British Airways flights direct from London to Durban. Invest 
Durban plays an integral part of the Route Development Committee (an initiative that see's private entities, 
Local and Provincial stakeholders around one table whose core focus is to attract Investment into our 
respective regions). A key initiative held during April 2019 saw Invest Durban collaborate with Trade and 
Investment KZN at the Annual Investment Meeting (AIM) held in Dubai. With a jointly branded exhibition 
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stand and a focused Country Presentation slot that Invest Durban, Trade and Investment KZN and Invest 
SA took centre stage. 

All the above earned the Invest Durban team (incl. our Business leadership partners) the 2018 Standard 
Bank KZN Top Business Portfolio Award for the most exceptional Partnership delivery; picture below with 
Durban Chamber of Commerce and Industry President, Economic Development and Planning Committee 
Chairperson, KZN Growth Coalition Co-Chairperson, Deputy City Manager: Economic Development & 
Planning and Deputy Head: Investment Promotions. 



Figure 133; Awards received for the 2018 Standard Bank KZN Top Business 
Portfolio Award and PMR Diamond Arrow Awards 

The other investment promotion and marketing achievement was being an invited and fully United Nations 
sponsored Speaker at the UN World Investment Forum in Geneva during Oct 2018, with 3 Panel Speaking 
invitation slots (shared with the Deputy City Manager), plus a Durban dedicated Panel on "Private Sector 
Solutions for Sustainable Development: LIV Village" (which was 1 of only 12 Case Studies selected by the 
UN Media/ TV Unit for filming, private TV interviews & global broadcast.) 

Picture below with UN Chief of Partnerships & LIV Village: 



Figure 134: Attendees at the UN World Investment Forum in Geneva 2018 
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Figure 135: Invest Durban Team Members and ECOD Leadership Councillors with all the City's awards, 
including tourism and infrastructure 


The above collection of Strategy implementation delivery was awarded in October 2018 with the external 
business-survey-driven awards known as the Professional Management Review "PMR Diamond Arrow 
Awards" (x2) for the highest ratings in promoting the region for Business, and also doing the most to secure 
job creation via investment. 

FUTURE FOCUS 2019/2020 

Planned activations for the next fiscal year include creating a closer relationship with the Diplomatic 
Community present in the City; Brand SA, Invest SA and global Media teams, such as Consumer News and 
Business Channel (CNBC) Africa. Keeping in line with relationship building, City and Provincial planned 
projects include the KZN Investment Conference taking place in September 2019, plus the World Routes 
Conference where new airlines routes are negotiated. The annual UK Investment Drive will be taking place 
in October 2019 (initiated by eThekwini). This would be the 3 rd annual leg of this Mission. 

In addition, as per the DIPS there are additional proactive, outbound engagements with the other BRICS 
(Brazil, Russia, India, China, and South Africa) countries, plus the USA. These being via/with various 
Chambers of Commerce, industrial clusters, international research/media houses, plus the other spheres 
of SA Government. The department is looking forward to hosting the Bio Africa Convention 2019 and 
attracting more investors into the Life Sciences sector. The ECOD Cluster will be more formally partnering 
with the Durban Chamber of Commerce and Industry under a signed Memorandum of Agreement (MOA) 
and will look forward to working closely with our private industry stakeholders in order to secure 
investment, development, and improvements to the region. 
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CATALYTIC PROJECTS 


UNIT PROFILE: 

EThekwini Municipality's Catalytic Projects Unit (CPU) is located within the Economic Development and 
Planning Cluster. Established in 2016, its role is to "facilitate land development projects" into the 
municipality's "priority nodes" as defined both in the Integrated Development Plan (IDP) and in the Spatial 
Development Framework (SDF). A legislated requirement, the IDP sets out the priority programmes of the 
Municipality translating in a corporate strategy. Also, a legislated requirement for every municipality to 
develop a Spatial Development Framework which is intended to guide the municipality's built form and 
also serves to inform its infrastructure investment plan. 

The establishment of Catalytic Projects emanates from the long run state of disequilibrium between 
demand for serviced land and availability of serviced land for development purposes (industrial/ 
commercial/residential). 

The primary role of the CPU is to ensure effective and efficient management of catalytic land development 
projects through proper project pipelining based on the market appetite and financial modelling. It is 
expected to provide a one-stop-shop for project prioritisation, planning, scheduling, coordination and 
implementation. This is in line with the model developed for Presidential Infrastructure Coordination 
Committee (PICC) and National Treasury's Urban Network Strategy. 

SUCCESSES AND AWARDS RECEIVED 

A number of successes have been achieved during the year in terms of the delivery of projects and/or 
milestones achieved, such as; 

Avoca Developments - Northfields Precinct - 1 st building complete and operational 
Cornubia: 

N2 Business Estate - Completion and opening of first building (Makro) 

Go Durban C9 route - completion and opening of bridge linking to URTC 
Flousing Phase lb - Completion and occupation of 2,180 BNG Units 
Dube Trade Port - Start of construction on Trade Zone 2 precinct 

Point Promenade - No specific awards in the categories noted but the project remains the flagship of the 
city and adds almost a kilometre of promenade to the existing 6.5km of promenade. It has served as a 
catalyst to Inner City renewal and also unlocks investment into the property investment projects planned 
for the Point Area. It is planned with the Transnet portion running along the Flarbour front to link to the 
planned Cruise terminal creating a seamless connection of the cruise terminal directly to the beach in line 
with the provincial cruise strategy of increased tourism spend. The pedestrian access into the Point also 
opens up what was previously a cul-de-sac and promotes access into the precinct in an intelligent way 
along the seafront. 

Rivertown Precinct lies to the east of Durban CBD, between the city's International Convention Centre (ICC) 
and Durban's beachfront. The precinct is formerly Durban's light industrial area with several low-rise 
warehouses, some of which are of heritage value. A canal diagonally traverses the precinct along John 
Milne Street. Currently the canal is enclosed and water from areas that were formerly wetlands in the city 
bowl drain into the canal and are dispersed into the Flarbour at Cato Creek. Rivertown will be a destination 
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for a diverse and sophisticated inner-city community with a mix of contemporary apartments, offices and 
cultural venues of different sizes. It will also capture the rhythm and spirit of Durban's Beach Lifestyle, 
while incorporating the amazing culture of Durban. Showcasing the best in contemporary design, 
Rivertown precinct will retain strong links to its rich heritage. Chimney stacks and industrial relics will stand 
as landmarks to the past. Heritage buildings will be re-purposed and re-imagined for contemporary 
activities. 

Street and outdoor spaces will become exciting open-air galleries and stages for performance. This project 
is limited to public realm upgrades which are aimed at creating a connected, walkable, and integrated and 
a city that realizes its potential. The precinct has potential but it needs to be linked with the ICC and the 
beachfront with the intention of enabling pedestrian movement between these major attractions in the 
city. The investment value is R44 million and no private sector contribution is necessary for these upgrades. 
Only construction jobs are expected to be created by these public realm upgrades. The project forms part 
of the list of projects proposed in the Inner-city LAP which recommended that in order to regenerate the 
CBD, firstly there must be improvement in the quality of public realm so that it attracts investment in the 
CBD. The only engagement that the city had with property owners was to inform them about the proposed 
upgrades and it is then that the property owners got the opportunity to input into the plans as it relates to 
their operations. 

The project has been allocated R44 million for public realm upgrades by the Treasury Unit with no other 
sources required. Appointment of a service provider to carry out the work was recently concluded and 
construction work will commence during June 2019 for the next 18 months. 

The private sector is expected to invest in their properties by allowing for a move towards a mixed-use 
development comprising commercial, retail and residential so there is activity in the precinct 24 hours a 
day and 7 days a week. 



Figure 136: Avoca - Northfields Business Park 
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Figure 137: Cornubia - N2 Business Estate - New Makro 




Figure 138 (a) and (b): Point Promenade 
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Figure 139 (a) and (b): Point Promenade 



Figure 140: Rivertown upgrade 3D 
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CHALLENGES AND MITIGATIONS 


CHALLENGES 

MITIGATIONS 

Lack of sufficient bulk infrastructure services to 

enable approval of development applications and 
enable growth opportunities. 

Ongoing engagement with relevant service 
departments to plan and secure budgets 
for implementation of necessary 

infrastructure to support developer's 
requirements. 

Delays in obtaining necessary approvals from 
relevant national government departments to 
enable developments to proceed (e.g. Act 70/70 
and WULA) 

Ongoing engagement with relevant 
departments to fast track applications for 
catalytic land development projects. 

EIA approvals 

Working with EDTEA to assist in fast 
tracking applications 

ESKOM 

Engaging with EDTEA to assist in motivating 
for all catalytic applications in the province 

of Kwa Zulu Natal 


FUTURE FOCUS: 2019/2020 

The focus for 19/20 will be to continue to facilitate the delivery of the catalytic programmes/ projects in 
partnership with the relevant stakeholders, both private and public. 

There will be a specific focus on the following: 

• Avoca - Brickworks Development - secure rates rebate to catalyse start of Phase 1 

• Auto Supply Park - Secure approval of release from agriculture from DEAA 

• Cornubia - Town Centre - completion of internal services and site plat forming 

• Dube Trade Port - approval of Spatial Planning and Land Use Management (SPLUMA) Application 
for Trade Zone 2 

• Durban Film City - finalization of site transfer from DPW to eThekwini Municipality 

• iNyaninga/oThongathi Aerodistrict - planning approval for first residential phases 

• Whetstone Development - planning approval 


Point Waterfront Development - Two companies have been recommended for award in the two 
Watermain upgrade projects which include the construction of a DN800 Steel Pipe along Anton Lembede 
and Mahatma Gandhi roads respectively. This will see construction commence in July 2019 for a period of 
18 months (contract duration) with some public realm projects in line with the inner-city regeneration 
strategy. 

This will see the end of the "phase 1" infrastructure works linked to Point Waterfront Development Project 
which comprised of 3 work packages. Work Package 2A and 2B come with a cost of R260 million. 
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Centrum precinct development - Preparation for a concession bid for the appointment of a consortium to 
Design, Finance, Build, Operate and Transfer the Super Basement parking below Centrum Site which will 
be used by both tenants/users of Centrum but also provide a continued parking solution for Durban 
Exhibition Centre (DEC) and ICC together with the broader Centrum and Sports Precinct. This work will be 
enabled by the appointment of a transaction advisor to prepare a feasibility ahead of this concession. 
Furthermore, consulting engineers will be appointed to provide details design for bulk reticulation. This is 
planned for 2019/20 financial year. 

Rivertown upgrade - The following forms part of the deliverables during the 2019/20 period: 18 months 
construction programme for the public realm upgrade, planning for the second phase which entails 
development of a linear market along John Milne which is intended to bring people into the area during 
the day and night. Due to the climatic conditions in the city, the linear market will be designed with a roof 
so that it can be used even in inclement weather conditions. Such a market could be a catalyst for more 
events that could be hosted in the precinct using the Beer hall which is currently under construction. There 
are other markets that are operating in the city for example the Stables Lifestyle Market. 

SECTOR DEVELOPMENT PROGRAMMES DEPARTMENT 

UNIT PROFILE 

The Economic Development Unit (EDU) is the responsible line function of the eThekwini Municipality that 
is mandated to develop and implement the Municipality's sector development programmes to support the 
industrial policy implementation in the region. The Sector Development Programmes Department (SDPD) 
is the main driver of sector development to achieve industrialization objectives of the Municipality in 
alignment with the Industrial Policy Action Plan (IPAP). SDPD has established and supported various 
industry bodies and catalytic initiatives to enhance the competitiveness of prioritized sectors with the Local 
and Provincial economy. The SDPD initiatives strive to stimulate economic growth in key activity sectors 
aligned with the KwaZulu-Natal Industrial Development Strategy, namely the automotive sector, ICT, BPO, 
tourism, agriculture and agro-processing, chemicals, metals, creative industries (crafts, film, TV and music), 
clothing and textiles, and wood, pulp and paper the maritime sector. 

The Sector Development Programme Department focuses on building and deepening local industrial 
clusters to improve the capabilities of the city to ensure competitiveness enhancement for established 
industries, incubation for emerging industries and value chain linkages within and between lead clusters. 

Providing targeted programmes for Small, medium Enterprises (SMEs), and especially black industrialists, 
with high-growth potential to address backlogs in infrastructure as well as to develop more appropriate 
systems for marketing, skills development and financing. 

Promoting resource efficiency (material, energy, water, assets, logistics, knowledge) by supporting an 
industrial symbiosis programme for all lead clusters. 

Developing market opportunities for export orientation nationally in Africa and internationally. 


Based on the focus as stated above, the SDPD promote partnerships with various stakeholder for 
implementation purposes. This is guided by the SDPD mission to drive sector development through 
partnerships and catalytic growth initiatives that address poverty, income inequality and employment 
creation. 
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2018/2019 KEY PRIORITY PROJECTS: 
CLOTHING AND TEXTILES CLUSTER 


CHALLENGES 

MITIGATIONS 

WTO Agreements 

Collective action through Cluster Activities 

Cheap Imports and dumping 

Lobbying at national government 

Low skills 

Skills Development Programme 

Value-chain flows 

Value-chain Alignment programme 

Poor manufacturing methods 

World Class Manufacturing Programme 


SUCCESSES AND AWARDS RECEIVED 



Figure 141: 2018 AGM celebrating the achievements of the targets 



Boost SME Development Programme 


10 SMEs participated in custom 
support and mentoring. 


Facilitated in Amajuba and 
eThekwini for the first time. 


Improvements in cost control 
quality and market access 
across all involved. 


Figure 142: Boost SME Development Programme 
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The SME Boost Programme is a Supplier Development programme that aims to bring small companies into 
the supply chain of the major manufacturers and retailers in eThekwini. The Programme has proven to be 
highly successful in demonstrating the suitability of using world class principles within small companies and 
also in exposing the companies to the formal value-chain. 

FUTURE FOCUS 2019/2020 

The cluster aims to undertake all the essential programmes, such as Skills Development, World Class 
Manufacturing and Value Chain Alignment. However, the Cluster is ever vigilant of the changing landscape 
of the manufacturing environment and therefore is looking at including learning and projects in the Green 
Economy and understanding the impact of the 4 th Industrial Revolution on local manufacturing. 

Footwear and Leather Cluster 


CHALLENGES 

MITIGATIONS 

Cheap Imports and dumping 

Collective action through Cluster Activities 

Conservative industry 

Cluster formation 

Low skills 

Skills Training 

Low exports 

Export Market readiness 

Poor manufacturing methods 

World Class manufacturing/Capacity Building 

Low Innovation 

Focus on Design 


SUCCESSES AND AWARDS RECEIVED 



Figure 143: Participants at the Arsutoria Handbag and Leather Trend Design Workshop 
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The Arsutoria Handbag and Leather Trend Design Workshop is the second instalment in a highly successful 
project, brining international standards in trend and design to local manufacturers. The project was a 
weeklong intense learning experience whereby lecturers from the elite school provided insights and skills 
that will enable local industry to compete on par with luxury international brands. 

This Programme develops the competencies of local manufacturers and designers in understanding the 
importance of trends and designs in capturing markets. The benefit is that upcoming collections of the 
industry will show applied techniques learnt from highly respected and cutting-edge leaders in design. The 
Programme further contributes to international linkages and partnerships that can further the vision of the 
Footwear and Leather industry in eThekwini, the province and nationally, ensuring long-term benefit. 

FUTURE FOCUS 2019/2020 

The cluster is operating in conjunction with SAFLEC (the South African Footwear and Leather Export 
Council) the members are 100 strong as they belong to SAFLEC and have become cluster members. 
Although the Programme has only been running since March 2019 the collaboration has made it easy to 
activate projects and to date the programme has delivered 95% of its required activities. In looking forward 
the focus is going to ready manufacturers for export through better understanding of international 
requirements that is issues of fair trade and green economy, governance and how to approach different 
markets. Further going forward will see much more alignment with other parts of the value-chain and 
starting to develop business linkages that will prove valuable to local manufacturers in developing new 
markets. 


Furniture Cluster 


CHALLENGES 

MITIGATIONS 

Cheap Imports and dumping 

Collective action through Cluster Activities 

Conservative industry 

Cluster formation 

Low skills 

Skills Training 

Low exports 

Export Market readiness 

Poor manufacturing methods 

World Class manufacturing/Capacity Building 

Low Innovation 

Focus on Design 


SUCCESSES AND AWARDS RECEIVED 




Figure 144: The Computer Numerical Control 
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The Computer Numerical Control (CNC) machining skills are scarce within South Africa, with little-to-no 
formal programmes available to manufacturers to redress this. It is hindering the ability for local 
manufacturers to become more competitive with cheaper imports due to the inability for existing 
processes to produce products at customer price points and quality specifications, often because of limited 
capacity. 

The CNC machinery is a pre-programmed factory tool utilized for automated cutting of various hard 
materials within the manufacturing process. The advantage of using this technology is that it increases the 
productivity of manufacturing processes while enhancing product quality, by minimizing opportunities for 
human error and allowing for a more effective allocation of employee resources to other tasks. Ten 
participants were skilled through this programme. 

FUTURE FOCUS 2019/2020 

The cluster aims to boost its membership though active participation. The Cluster has only been running 
since March 2019 and is still drawing interest and gathering members. The focus going forward is to give 
businesses a tool to enable them to diagnose business challenges and gives recommendations on how to 
rectify this. In future, there will be more alignment with other parts of the value-chain and business linkages 
will be developed that will prove valuable to local manufacturers in developing new markets. 


Furniture Incubator 


CHALLENGES 

MITIGATIONS 

Low Manufacturing activity 

Develop new entrants 

High SMME Closure rates 

Incubation 

Low skills 

Skills Training 

Poor Linkage to markets 

Factory sales and local platforms 


FUTURE FOCUS 2019/2020 


The incubator will be training in skills development for furniture manufacturing and upholstery once the 
funding has been received. 


Durban Automotive Cluster 



Figure 145: The Durban Automotive Cluster Show 2019 
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The Durban Automotive Cluster entered into a strategic partnership to deliver and host the highly 
successful and impactful NAACAM Show 2019 as a means of strengthening buyer-supplier linkages and 
growing the local and national automotive manufacturing value chain. 



Figure 146: Durban Automotive Cluster Youth Work Readiness Programme 

The national imperative to address the challenge of youth unemployment and to create work opportunities 
for young people has been addressed by the Durban Automotive Cluster through the development of the 
DAC's Youth Development Programme and its inaugural DAC Youth Work Readiness Programme (DAC 
YWRP). The DAC YWRP aligns with this national imperative and highlights the DAC's cross-cutting 
transformation focus. Those youth selected to participate in the programme have concluded the bridging 
and theory portion of the three-month programme, with 17 unemployed youth entering various DAC 
members firms for a six-week work experience placement. A total of 31 candidates went through the 
bridging and theory programme, and member firms conducted interviews with these candidates. 



Figure 147: Graduation Ceremony of the Durban Chemical Cluster Graduate Development Programme 2018 
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The Durban Chemical Cluster's Skills Development and Transformation Programme is to focus on 
attracting, developing and retaining skills as well as promoting the development of Black-owned chemicals 
manufacturing enterprises and the enhanced transformation profile of established businesses. The 
Graduate Development Programme is aimed at newly graduated engineering students new to the 
chemicals manufacturing industry. 



Figure 148: The African Chemicals Imbizo hosted by the Durban Chemical Cluster in October 2018 


EThekwini Municipality continues to be a proud sponsor of the African Chemicals Imbizo which is a unique 
and strategic intervention. As the continent's largest chemicals manufacturing event focussed on driving 
investment and growth, the Imbizo is an annual highlight on the chemicals sector calendar locally, 
nationally and also internationally, enabling buyer-supplier linkages. 



Figure 149: Durban Chemical Cluster Business Accelerator hosted at ICC in December 2018 
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The Durban Chemicals Cluster (DCC) launched its Business Accelerator, in December 2018, which is a 
comprehensive programme that is designed to provide member firms with a low cost and low risk solution 
to managing their Broad-Based Black Economic Empowerment (B-BBEE) Enterprise Development (ED), 
Supplier Development (SD) and Socio-Economic Development (SED) spend. This approach also maximises 
the benefit from available funds and directs them towards worthy enterprises that are potentially 
commercially beneficial to member firms while also delivering non-commercial benefits. This DCC Business 
Accelerator is in keeping with the spirit of the B-BBEE codes while supporting innovation and growth 
amongst Exempt Micro Enterprises (EMEs) and Qualifying Small Enterprises (QSEs). Acutely aware of the 
challenges that small business faces and the socio-economic opportunity it can unlock, three Bud Chemicals 
businesses, Ferro Coating Resins, Ferro Dispersions and NCS Resins, in partnership with the DCC have 
launched and piloted the DCC Business Accelerator. 

SECTOR SUPPORT DESK 

2018/2019 KEY PRIORITY PROJECTS 

The Sector Support desk focused on 

The development of the industrial database as the intelligence repository tool in order to ensure the 
support to local industries with the intention of promoting business retention, expansion and 
competitiveness enhancement. 

Provision of advisory services and support to local firms in order to link them to various government 
incentives for industrial development. 

Stakeholder engagement with the focus on institutions and organizations involved in industrial 
development through provision of a suite of interventions both financial and non-financial support. This is 
intended to provide optimal advice to industry stakeholders as part of the advisory services programme 
offered by the sector support desk. 

Digital Platform to support economic development in the era of Fourth Industrial Revolution 

The development of the business plan, through partnership with University of KwaZulu-Natal (KZN), was 
achieved. This engagement would see the creation of the digital platform to support economic 
development in the Municipality during the era of the Fourth Industrial Revolution. The digital platform to 
be established would be known as the KwaZulu-Natal Radio-astronomy Economic Advancement, 
Technology and Entrepreneurship (KREATE). 


FUTURE FOCUS 2019/2020 

Through KREATE the focus will be to: 

• Establish eThekwini forums/ engagement platforms with tertiary institutions, labour and business 
representatives to identify areas for collaboration linked to 4IR and big data especially around 
technological innovation, the township economy, and use of industry-standard equipment for 
training. 

• Action plan for collaboration developed and debated at eThekwini forums/engagement platforms, 
focused on collaboration at sectorial level around R&D and technology innovation and training 
linked to big data. 

• Thereafter implementation of programmes as outlined in the KREATE business plan. 
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DURBAN FILM OFFICE 


UNIT PROFILE 

The Durban Film Office is the film-industry development arm of the eThekwini Municipality, mandated to 
position Durban as a world-class film production destination and facilitate the development of the local 
film industry. The office is also responsible for facilitating and coordinating on-location filming in the City 
of Durban and surrounds. 

2018/2019 KEY PRIORITY PROJECTS 

Adoption of the Sector Strategy 
Gazetting of the Film By-Law 
Review Film Services Offerings 


CHALLENGES AND MITIGATIONS 


CHALLENGES 

MITIGATIONS 

Online permit application 

Ongoing upgrade of the system 

Legal services turn around 

Create template contracts 


SUCCESSES AND AWARDS RECEIVED 
Adoption of the Sector Strategy 

The recently approved Durban Film Office 5-year sector strategy aims to impact the local industry to 
become a viable, vibrant and diverse film industry in eThekwini. The pathway to achieve these objectives 
requires focus on the following sub-strategies: 

• Promote Film Service Culture in Durban; 

• Promote Durban Content Development; 

• Grow Local Businesses; 

• Attraction of Film Activity; and 

• Encourage New Entrants. 

Each of these sub-strategies has a series of projects to be implemented over the next five years. The 
eThekwini Film and Television Sector Strategy was officially approved by the Executive Council and the 
Durban Film Office Industry Workshop was an opportunity to present the key aims of the strategy to 
broader industry. Additionally, the Durban Film Office used the opportunity to present a number of local 
industry success stories that have emerged since the establishment of the eThekwini Municipality's Durban 
Film Office in 2003. 

KEY HIGHLIGHTS PRESENTED 

Celebrating 15 years of eThekwini Municipality supporting the growth of the Film and Television Industry 
through: 

• The Development Grant Fund was designed to assist intermediate and professional filmmakers to 
package film projects for the broader market and increase capacity to attract production funding 
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from provincial and national funding agencies and private investors. To date, the programme has 
supported 10 Projects, and 2 of these projects have been completed with 8 projects in various 
stages of development. 


• The Micro Budget film fund was one of the first of its kind in South Africa aimed at bridging the gap 
between emerging and intermediate filmmaking, the fund provides emerging filmmakers an 
opportunity to produce their first films within a mentoring environment. To date, the programme 
has supported 24 local Producers. 12 of these films have been completed and will in the coming 
weeks be showcased in the Reel Stories Festival. 


• The Festival and Market support policy is an additional market access programme that provides 
support to Durban filmmakers who have been invited to present completed works or projects in 
development at other markets and festivals. As the work with the grant funds deepen, the unit 
recognises the need to expand marketing support for local films. 


• SCOUT, a Film Services skills programme, the first of its kind in the country, aiming to develop the 
film services sector from a grassroots level, and to date has trained 16 Location scouts and 10 
Location managers. The Durban Film Office is currently in planning to grow this initiative. The Film 
Services industry provides an important vehicle to develop industry skills and can offer lucrative 
opportunities to budding production companies. 


• Uzalo Internship Programme that supported 12 trainees in various disciplines. 9 of these trainees 
were later employed by Uzalo. Developing local technical skills is vital to the sustainability of our 
growing industry, and the Durban Film Office is in planning to expand these initiatives. 


• EThekwini Filmmakers Association Recognizing the need to establish a collective voice for emerging 
Durban filmmakers, the Durban Film Office supported the establishment of the eThekwini 
Filmmakers Association in 201. The Association has since grown tremendously and with the 
support of the City and other agencies, hosts a series of developmental initiatives as well as the 
annual African Emerging Filmmakers Awards, now in its 7th year. 


• The Durban Film Mart is a market access programme established in 2009 in partnership with the 
Durban International Film Festival, as an African Co-production market that promotes collaboration 
between Durban-South Africa, Durban-Africa and Durban and the global markets. The business 
model was the first of its kind in South Africa and Africa and has enjoyed tremendous support from 
important partners across Africa and the world. The market provides opportunities for emerging, 
intermediate and professional level filmmakers. It has grown significantly since 2009 and will 
celebrate its 10th anniversary in 2019 alongside the celebration of 40 years of the Durban 
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International Film Festival. In 2019, the Durban FilmMart will also expand its operations to include 
an African Locations Expo and a content buyers programme. 


• Film Services: The Durban Film Office also houses a Film Services section that aims to promote 
Durban as an attractive film destination, assist visiting production houses with film permits, and 
provide an information service to the industry in general. 

• Since 2003, the Film Services team has assisted nearly 3000 Productions and issued over 2600 film 
permits, which translates into over 24 000 crew working days in 15 years. 


• The Location Scout Service offers production houses considering Durban as a filming location, a 
complimentary scouting service on their initial scout. The service aims to ensure that Durban is 
considered when foreign companies are scouting the country, but also provides an opportunity to 
develop and network our local location scouts. 


• The Film Services team aims to ensure that Durban is a film-friendly city and offers a number of 
services including a web portal, an online crew and services data base, an online locations data 
base, a location scouting service, and the first South African online permitting system. 


• Most recently, the Film Services team developed the first eThekwini Municipality Film Bylaw, which 
was officially gazetted in September 2018. 


• The Durban Film Office conducted a number of studies in 2017 and 2018, to understand how the 
Durban Film and Television Industry is placed in the National landscape, and to devise strategies to 
take the industry to the next level. The Durban Film and Television 5-year sector strategy was an 
outcome of this process. 


• Looking at the National data provided by the National Film and Video foundation, it the Durban 
film industry has grown its market share to 9.5% of the national market, but this is still relatively 
small compared to Johannesburg and Cape Town. The industry is on a positive growth path, 
however there is less activity throughout the value chain compared to Johannesburg and Cape 
Town. Durban has a smaller talent pool of people qualified for the film industry compared to 
Gauteng and the Western Cape, and the Durban film industry requires basic and advanced 
infrastructure such as studio facilities and production equipment. 

Key Focus of the Strategy 

Grow the Local Business Network, The Durban film Office has recently conducted an assessment of the film 
and television business environment in eThekwini Municipality and will use the outcomes of the study to 
design programmes that will encourage local business formalization to enable access to local business 
opportunities. 
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Encourage New Market Entrants 


To ensure broader participation, the Durban Film Office will develop a transformation and localisation 
policy. In addition, the Durban Film Office seeks to deepen the industry network by growing the existing 
content development and market access programmes. 

Attract Film and Television Production Hubs 

A noteworthy recent development has however made a positive impact on growth. The establishment of 
Uzalo in Durban indicates an exciting new development trend for the local industry. Uzalo is the first 
television production hub of its scale to operate exclusively in Durban, with a total contribution of R157.63 
million. The expenditure of the Uzalo production has led to the direct expansion of business sales (first 
round suppliers) by just over R168.77 million over the three seasons. In total, an estimated additional R126 
million has been generated in gross value added into the City as a result of the Durban based production, 
Uzalo. Additional worker income generated due to the Uzalo production over seasons one to three totalled 
R79.2 million. Over seasons 1 to 3 there was 345 full-time equivalent jobs created in cast and crew alone. 

Most recently, a second television production hub has established in Durban to produce the television 
series, Imbewu, and we anticipate these figures will more than double in the coming years. With all this in 
mind, and after extensive industry consultation, the Strategy developed aims to focus on the following four 
main themes towards creating a viable vibrant and diverse film sector VIABLE, and to capitalize on existing 
trends and tap into emerging trends in the next five years. 

Promote a Film Service Culture 

The Durban Film Office marketing strategy will be revised in consultation with key stakeholders to promote 
professionalism and a film service culture in the City. Particular attention will be given to working with local 
service providers and film crew to conceptualize initiatives that will build a film service community and 
promote Durban as a Film Friendly City. 

Gazetting of the Film By-Law 

Aligned to Plan 2 of the IDP, the strategic objective of the Durban Film Office is to develop the economic 
wealth of the eThekwini region through the growth of the Durban Film- and Television Industries. 

Since the establishment of the Durban Film Office in 2003, the eThekwini Municipality has demonstrated 
its recognition of the role that the film and television industry plays in the economy of eThekwini, and has 
adopted a developmental approach to growing the industry. The Film Services Section within the Durban 
Film Office, is responsible for promoting the eThekwini Municipality as a film-friendly City, ensuring that 
the City is positioned to respond to the needs of the growing industry in terms of both service provision 
and local product development. In order to grow a "film-friendly" City, the Film Services offered by 
eThekwini Municipality must give due consideration to: 

The promotion of social and economic development 

The promotion of a safe and healthy environment 

Municipal planning 

Learning and development of human capital 

Central to all these developmental initiatives, is the need for policy certainty. Film and Television 
production can at times become complex activities, requiring permissions to block roadways, conduct 
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aerial filming, including the use of wild animals, munitions, special effects and use of environmentally 
sensitive areas. To continue to attract large productions to eThekwini Municipality, the City must be clear 
on the parameters within which these filming activities can be permitted. By ensuring policy certainty, 
eThekwini Municipality, not only provides the industry clear guidelines, but also ensures that the interests 
of local businesses and communities are carefully balanced, and the balance of interests is central to the 
concept of growing a film-friendly city. The now gazetted eThekwini Municipality: Film By-Law, 2018, seeks 
to provide a framework to achieve this objective. 


My Real Stories Film Festival 
Background 

The Development Grant Fund was designed to assist intermediate and professional filmmakers to package 
film projects for the broader market and increase capacity to attract production funding from provincial 
and national funding agencies and private investors. To date, the programme has supported ten projects, 
and two of these projects have been completed with eight projects in various stages of development. 

The Micro Budget film fund was one of the first of its kind in South Africa aimed at bridging the gap between 
emerging and intermediate filmmaking, the fund provides emerging filmmakers an opportunity to produce 
their first films within a mentoring environment. To date, the programme has supported twenty-four local 
Producers. Twelve of these films have been completed and will be showcased in the Reel Stories Festival. 

The Festival and Market support policy is an additional market access programme that provides support to 
Durban filmmakers who have been invited to present completed works or projects in developmental other 
markets and festivals. As the work with the grant funds deepen, the unit recognises the need to expand 
marketing support for local films. 

The festival screenings 

The Durban Film Office in May 2019 hosted a marathon of film screenings in two areas over two weekends; 
KwaMashu Culture and Arts Centre and Wushwini Arts Centre, both venues full to capacity especially on 
Saturdays. We invited filmmakers to engage with the audiences, the sessions were very informative and 
we received positive feedback from both the audience and filmmakers. It also emerged that in DFO needs 
to build a culture of audience development and be visible in the communities. 

Through this experience, we recommend that the Municipality support development and maintenance of 
these cinemas, as well as involve Rural Area Based Management (ABMs). 
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Figure 150: Durban Film Office celebrates 15 years of developing the local Film and Television Industry 


FUTURE FOCUS 2019/2020 

Production Hub Development Incentive Policy 

Based on the success of the Uzalo model, the Durban Film Office will develop a policy to support the 
attraction of television series to Durban. The policy will include a framework to promote the development 
of Digital Durban, thereby attracting opportunities for the development of the post production and visual 
effects industry. 

Upgrade of Film Services Offering 

Focus on promoting film services sector. 

Revised Marketing Strategy. 

Expansion of Scout Programme 

Expansion of Development Programmes 

The Durban Film Office signed a memorandum of understanding with Kwa-Zulu Natal Film Commission to 
see how they can support these programmes in a coordinated manner. The Durban Film Office will develop 
a transformation and localization policy. In addition, the Durban Film Office seeks to deepen the industry 
network by growing the existing content development and market access programmes. 

A noteworthy recent development has however made a positive impact on growth. The establishment of 
Uzalo in Durban indicates an exciting new development trend for the local industry. Uzalo is the first 
television production hub of its scale to operate exclusively in Durban, with a total contribution of R157.63 
million. 
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BUSINESS SUPPORT, TOURISM & MARKETS UNIT 
UNIT PROFILE: 

Facilitating Industry Skills and Economic Inclusion, Managing the Informal Economy, Managing the Bulk 
Fresh Produce Market, Socio-economic development through the creation of sustainable jobs within 
various sectors including Agri-Business and Enterprise Development and promoting Durban as a Tourist 
Destination. The custodians of this programme are the Business Support, Markets and Tourism Unit. 

INFORMAL TRADE 

There is fully-serviced infrastructure for informal traders provided to date valued at approximately R450 
million, this includes the building of trader facilities throughout eThekwini Municipal Areas fitted with 
services such as ablution facilities, storages, access to water and electricity, security and refuse 
removal. EThekwini Municipality (Business Support Unit) was the first City in South Africa to adopt the 
Informal Economy Policy and established sixteen retail markets, fifteen containers Parks, ten flea-markets 
throughout the region. 

Infrastructure Provision 

The Unit provided requisite infrastructure in the following areas, such as Glebelands Hostel, Cornubia 
Neighbourhood Retail Facility, Dalton Art & Craft Market, Folweni Business Hive, KwaMakhutha Hostel 
stalls, KwaMashu Hostel business hives. 



Figure 151: Folweni Business Fiive, Umlazi V & Jabulani Centre 


Glebelands Community Residential Units (CRUs) located at the heart of uMlazi, South of Durban in ward 
76 will soon become a business hub of note which is earmarked to contribute vastly to job creation. This 
comes after the municipality began a massive construction of approximately 120 state-of-the-art 
Glebelands Informal Traders Container Park project to house tuck-shops, carwashes, salons, internet cafe, 
coffee shops, shoe repair shops, electronic repair shops, creches, libraries, amusement centres, fruit & 
vegetables stalls, liquor outlets and shishanyama. 

This major centre of business activity is constructed in three stages, Glebelands node one commenced in 
May 2019 and is planned for completion in June 2020. Thereafter, Glebelands node two will commence 
and be completed within eight months and the third node will be completed within fourteen months. 
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The development emerged after conducting a survey through which it was discovered that most existing 
traders within CRU's utilise unsightly and unhygienic structures and operate without permits. Most tucks 
shops & shebeens inside the CRU's are operated within spaces designed for residential use only. 

The above development opened entrepreneurial opportunities to 120 Glebelands small businesses, but 
also seeks to present sustainability plan for CRU's entrepreneurs which will provide a guideline for the 
support, management and monitoring to ensure order. This will allow them to run proper businesses and 
not to stay small forever but be competitive and grow. 



Figure 152: Folweni Business Fiive, Umlazi V & Jabulani Centre 



Figure 153: Amaoti Jabulani Centre 
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These developments form part of the City's programme to revitalise the township economy and is going 
to make a huge difference in the economic status of the people residing in our local townships because 
people will be utilising these facilities and will also create employment for others. Informal economy makes 
an important contribution to the economic and social life of the people of eThekwini, hence the 
municipality adopted a policy that encourages and provide supports opportunities for informal traders. 


CORNUBIA PROJECT 

Cornubia development is a strategic flagship programme of the eThekwini Municipality. The project is 
based on a framework of public-private partnership where, apart from the housing solution it provides, it 
also creates the atmosphere for emerging business to become part of the development framework. With 
the help of targeted business assistance, the Unit ensures that entrepreneurs are better prepared to turn 
business ideas into successful new ventures that have a greater than average chance of success. 

OTHER OPPORTUNITIES 

Jobs and SMME Matching 

An estimated number of 100 residents of Cornubia secured employment in the nearby new Cornubia Mall. 
Two businesses received sub-contract opportunities on cleaning and security within the mall. Business 
Support Markets and Tourism Unit (BSMTU) continues to facilitate private-public partnerships for 
collective stakeholder strategising for the local economy to grow. 

2018/2019 Capital Projects 

• KwaMakhutha Business Hive - R13 million 

• KwaMakhutha Hostel Business properties - R14 million 

• Folweni Business Hive - R8 million 

• ISipingo Secondary CBD Traders shelters valued at R8 million 

• Dalton Hostel Business properties - R15 million 

• Klaarwater Hostel Business properties - R17 million 

• Mtshebheni Trader Facilities - R8 million 

• EZimbuzini Herb Market - R2.1 million 

• Mansel Road Upgrade - R4 million 

• UMIazi V Node - R3.5 million 

• KwaMnyandu Traditional Food Market - R13.2 million 

• Hambanathi Units - R2 million 

• Umbumbulu Stalls - R2 million 

• Umhlanga Traders Storage - R900 000 

• English Market Upgrade - R8 million 
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Infrastructure Provision 



Figure 154: Hostel Business Properties 



Figure 155: Ntuzuma Park 
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SITE SKECTH 


CSA 2202 

EZIMBUZINI MARKET TRADERS 
AND MECHANICS STALES 
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Figure 156: Ezimbuzini Market Traders and Mechanics Stalls 



Hill Street Market Stalls 


Hill Street Market Stalls 


3D Ideas 


3D Ideas 


Figure 157: Flill Street Market Stalls 

Informal Trader Shelters are being built in Pinetown, Durban CBD & ISipingo CBD project are completed. 
The shelters introduced new typologies/ designs that will create city-wide standard and improve public 
realm within CBD (R8 Million in both CBDs). 

TOWNSHIP BUSINESS CHALLENGES 

• Lack of customer relations: promotions, price changes, and lack of new product features. 

• Lack of small business management education (training) 

• Lack of technology - Cash tills, electronic banking 

• Poor location (infrastructure) - Electricity, water and foot fall 

• Lack of legal requirements - Permission to trade, business registration 

• Failure to manage finances - Record keeping, budgeting 

• Lack of inventory management - Ordering stock, transporting stock, theft, overtrading 

• Crime - break-ins, armed robbery 

• Lack of financial support 
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CONSTRUCTION DEVELOPMENT 


The primary purpose of the Business Support, Tourism and Markets Unit is to provide integrated business 
support service to existing and potential businesses within eThekwini Municipal Area. 

Objectives 


• Promote inclusive participation of emerging contractors in the built environment 

• Provide enterprise development for emerging contractor through incubation programmes 

• Facilitate sustainable development of emerging contractors through technical training 


Functions 


• Provide support to emerging contractors, INK Incubation programme 

• Provide SMME support through Construction development programme 

• Facilitate and coordinate BBBEE compliance for emerging contractors 


2018/2019 KEY PRIORITY PROJECTS: 
INK Construction Incubator 


The Inanda Ntuzuma and KwaMashu (INK) Construction incubator is a structured contractor development 
programme. The eThekwini Business Support Unit and the Small Enterprise Development Association 
(SEDA) Construction entered into a three Memorandum of Agreement with funding of more than Rll 
million for the period. 

The long-term vision of the branch is to have all contractors upgrading to the Construction Industry 
Development Board (CIDB) grade 3 and above. Small Enterprise Development Agency Construction 
Incubator (SCI) is forever lobbying for contractors through various stakeholders for projects opportunities 
so that the desired growth can be achieved. 

SCI management in consultation with the eThekwini Business Support Unit are of the same view that all 
necessary Structured and Non-Structured Training has been completed with contractors. The branch has 
conducted Exit Interviews with the aim of identifying final skills levels and formulating one-on-one 
discussions/ clustering training with those clients who still need training before end of the year. The third 
year will be used as Post Incubation Support for those clients who deserve to be given this opportunity 
based on their current activities, compliance as well as consistency in submitting Methods of Verification 
(MOVs) on projects they are busy with. 

The branch focus is on the indicators which are as follows: 

Number of clients supported- where the regular checks are done on the active, inactive and post level 
clients. 

Portfolio of Evidence - where MOVs are collected regarding employment/jobs created. 

Turnover- where orders and letters of appointment are collected and submitted to head office. In order 
for the branch to achieve the above, the key performance activities are engaged on with the clients on day 
to day basis regarding the following: 
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• Client Support, 

• Business- checking of compliance and also business management. 

• Technical- pre-tender, tender phase and project where site inspection/ visits are done. 

• Trainings- workshops and public events. 

All of the above activities are achieved through desktop support, site visit and clustered 
engagement/training. Out of 28 contractors in our programme, six contractors have defaulted on their 
statutory documents, either they did not renew or are suspended by the two main regulatory bodies (SARS 
& CIDB). Importance of maintaining 100% compliance has been emphasized since the programme started 
September 2016. The programme started with 34 companies, due to failure of meeting compliance 
requirements, six companies have exited the programme and 28 companies remain. The criteria of 
maintaining 100% compliance will also be used when selecting clients that will be seconded into third year 
Post-Incubation Period. 

Graduation of contractors 2018/2019 

A total of 34 contractors were originally accepted into the program in KwaMashu Branch in August 2016. 
Of these 34 contractors, 24 have since completed all training and mentorship activities and in terms of 
their agreement with SCI, graduated on 6 th December 2018. All 34 were exited and 10 contractors retained 
for post incubation programme. 

The group was on month 26 of incubation as per the programme framework. Due to funding limitations, 
the Memorandum of Agreement (MOA) that SEDA Construction Incubator (SCI) has with eThekwini 
Business Support Unit, the branch was required to compress the current programme into two years. The 
contractors have attended two structured training sessions with the BANKSETA Entrepreneurial Skills 
Training Programme and SETA Construction Supervision (CSV4 SP1). Both these sessions combined 
required clients to spend close to twelve months in class. 

SCI management was of the view that conducting another Structured Training e.g. CSV4 SP2 would yield 
poor results due to then expected non-attendance as this training would require our clients to spend 
additional six months in class. 


CHALLENGES 

MITIGATIONS 

Limited credit facilities available to emerging 

contractors 

Strengthen relationship with construction material 
suppliers 

Lack of contractors in specialist work 

Encourage contractors to business diversification 

Limited number of technical mentor and 

Business Management Mentor 

Expand the programme to increase technical mentors 


FUTURE FOCUS 2019/2020 

• The Department will be focusing on the following projects: 

• INK Construction Incubator Program 

• Construction Development Programme 

• BBEE Workshops 

• Construction Material Supply Programme 

• Facilitating Contractor opportunities 
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STRATEGIC PARTNERSHIPS AND BUSINESS LINKAGES 


The objective of strategic partnership and business linkages is to set up business linkages and strategic 
partnerships with business corporations for the growth and sustainable development of SMME's. 

The function is to facilitate programs that address the challenges of access to finance, access to markets, 
and Skills Development. 

2018/2019 KEY PRIORITY PROJECTS: 

Enactus SA/ lllovo Foods/ RCL Foods/ SEDA/ business linkages partnership whereby fifteen beneficiaries 
are being trained by SEDA National while procuring business from lllovo and RCL Foods respectively 

RCL Foods through their Do More For Hammersdale Foundation business linkage to Spar Hammersdale for 
twenty-one cooperatives 

Ideasvoice/ Big Box/ African Bank/ business linkages partnership providing SMME's with containers as 
business premises in KwaMashu 

Successful launch of Global Entrepreneurial Week 

Successful participation at the Franchise Association of Southern Africa (FASA) Expo 


CHALLENGES 

MITIGATIONS 

There is a perception among corporates that the 
Municipality's approach to doing business is not 
coordinated. This often results in gate keepers firmly 
shutting their doors 

Departmental co-ordination to avoid Municipal 
employees from several departments 
randomly approaching corporates e.g. co¬ 
ordination between City Fleet / Automotive 
Cluster and Strategic Partnerships and Business 
Linkages 

There is a general aversion of Public Private 
Partnerships due to their perceived onerous 

characteristic i.e. MOU's and MOA's 

Focus attention on Cross Sector Partnerships 

which are less onerous 

There is a tendency by corporates to only train 
SMME's and award them certificates without availing 
any post training opportunities with tangible 

deliverables 

Ensure that programmes embarked upon have 
tangible deliverables post training 



Figure 158 (a) and (b): Ideasvoice / Big Box/African Bank launch KwaMashu 
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FUTURE FOCUS 2019/2020 


Greater focus on establishing new partnerships and linkages more than maintaining established 
relationships 

Focus on township development 

COOPERATIVE DEVELOPMENT PROGRAMME 
PROGRAMME PROFILE: 

• To create implement and create awareness of the Co-operatives model; 

• To address the Social and Economic needs and provide capacity to the Co-operatives; 

• To ensure the improvement of the quality of service or products rendered. 

FUTURE FOCUS: 2019/2020 

• Access to Business Information and Capacity Building and Incubation Programme through Public 
Private Partnerships focusing on Technical Skills Training and Soft Skills. 

• Access to finance through external stakeholders. Consult with financial development institutions 
for strategic alliances for access to finance. 

• Access to Markets & Procurement opportunities. Identify procurement opportunities for Co¬ 
operatives, globally, nationally and locally. 

• Implement the sector specific Incubation / Mentorship Programme for Co-operatives. 

• Management of the Co-operatives Virtual Incubator 

SECTOR PROGRAMMES 
2018/2019 KEY PRIORITY PROJECTS: 

1. Access to Information Workshops in various Wards of eThekwini Municipality 


CHALLENGES 

MITIGATIONS 

Meeting the huge demand for the 
workshops in all wards of eThekwini 
Municipality 

Developing a schedule of workshop that can be 
conducted within the financial year, based on 
available budget check. 


Rural & Township Business & Retail Development 


CHALLENGES 

MITIGATIONS 

No scaling of existing businesses 

Conduct Survey of existing businesses 

Property Availability 

Addressing dilapidated buildings for provision of 
retail space 

Difficulty in proving business case 

Market access support - bulk buying, joint 
procurement and preferential procurement by 
government. 

Poor Banking Record, Financial 
Administration and Tax Compliance 

Entrepreneurial Skills Training Programmes 

Projects not Market driven - Need/ 
Problem / Gap 

Township economies must expand into 
manufacturing and wholesaling especially for basic 
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necessities such as bread, toilet paper, building 
material, etc 

Projects not pitched at a High Standard 

Training on product development 


3. Tourism Development 


CHALLENGES 

MITIGATIONS 

Meeting international standard and being 
compliant. 

Identifying funding support to assist businesses 
comply and improve their products to meeting 
required standards. 


SUCCESSES AND AWARDS RECEIVED 
Access to Information Workshops 

There has been a growing need for the implementation of the Business Empowerment and Information 
Dissemination Workshops Programme in support of the Accelerated Economic Empowerment and 
Transformation agenda, so that communities are empowered with information to meaningfully participate 
in economic development initiatives. In this regard, BSMTU has conducted 25 access to information 
workshops in various wards of the eThekwini Municipality, including rural areas. Disseminated information 
was based on various programmes run by the City, which included Cooperatives development, 
Construction, Agri business, Go Durban Transport Routes development programme, business compliance, 
youth and women business development programmes. 

Rural & Township Development 

Cornubia Development Programme 

The Business Support Unit has provided business premises at Cornubia to ensure that operating 
environment meets the needs of businesses and enables new opportunities. Working in partnership with 
relevant institutions and private sector organisations such as Tongaat Hulett, this has created a conducive 
environment by developing a database of existing local businesses to assist identify opportunities for 
business, training and mentorship programmes for improved capabilities. This has resulted in improved 
co-ordination between labour market demand and supply. 

Retail is one of the dominant economic activities at Cornubia and it involves street and home retail 
industries. In response to this need, the City has created a conducive environment by building this Cornubia 
Neighbourhood Retail Facility here at Phase la. Ten, (10), trading shops have been allocated to Cornubia 
business owners and include a butchery, a restaurant and other smaller food shops, a car wash, hardware 
shop, an internet cafe, Craft/textiles/laundry shop, as well as a medical Doctor's room. A formal launch for 
the official opening of the Retail Facility was held on 12 July 2018, (refer to 7.1). In view of the expressed 
demand for retail trading facilities at Cornubia, another retail facility at phase lb is at conceptualisation 
stage. 

The construction phase of the Retail Centre also provided employment opportunities for ten, (10), local 
people. Furthermore, given the major housing development programme at Cornubia and other initiatives 
such as the Go Durban Development, strong focus has been on construction opportunities that exist for 


212 





local emerging businesses. Individual assessments have been conducted for emerging SMMEs currently 
sub-contracting at Cornubia to ensure that they get exposure though the necessary skills and mentorship 
programmes. 

An estimated number of 100 residents of Cornubia secured employment in the nearby new Cornubia Mall. 
Two, (2), businesses received sub-contract opportunities on cleaning and security within the mall. BSMTU 
continues to facilitate private-public partnerships for collective stakeholder strategising for the local 
economy to grow. 

Tourism Enterprise Development 

• Tour Guide Training conducted for 25 Candidates. 

• Preparation for the development of the Durban Shop, concept and design development. 
Participation of tourism SMMEs at the 2019 Tourism Indaba through the CTOs and in partnership 
with TKZN. 

• Tourism Awareness Activities conducted. 

• Development of the Print & Digital Travel Magazine for Rural & Township Tourism SMMEs. 


Tourism Route Development 

* Umnini Dam Tourism Project 

Business Support, Markets and Tourism Units has funded the development of a Feasibility Study and 
Business Plan for the Establishment of the Umnini Dam Project in order to assist a Tourism SM ME operating 
in the area (See B below). 

* Inanda Amatata Mountain Tourism Development Project 

BSMTU participated in the development of the pre-feasibility Study for the Inanda Amatata Mountain 
Tourism Project which identified which it as a product offering adventure experience, a cultural & heritage 
experience, eco & nature experience and romantic gateways. 

* Declaration of Ohlange as a National Heritage Site 

BSMTU worked with the , the National Department of Arts and Culture, through its agency the SAHRA, on 
the process to have both Ohlange and Gandhi Settlement declared as National Heritage sites and in BSMTU 
coordinated public participation meetings as a way of consulting relevant stakeholders during May 2019. 



Figure 159: Formal Launch of the Cornubia Retail Centre. 
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Figure 160: Development of the Umnini Dam Tourism Project 



Figure 161 (a), (b) and (c): Inanda Amatata Mountain Tourism Project 
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Figure 162 (a) and (b): Public meeting for the declaration ofOhlange as National Heritage Site on 17 May 
2019 


FUTURE FOCUS: 2019/2020 

• Develop a schedule to conduct more access to information Workshops in eThekwini Municipality 
Wards; 

• Develop support programmes for rural and township-based businesses and retails hubs; 

• Further identification and development of new Cultural Heritage and Eco Tourism Products and 
identify sources of funding. 

• Facilitate the Tourism Directional Signage Programme as a matter of urgency. 

• Identify more opportunities for participation of tourism business in trade shows and events, for 
access to markets and exposure. 

• Conduct more tourism awareness programmes to increase visitation on township and rural areas. 


DURBAN BUSINESS FAIR 
2018/2019 KEY PRIORITY PROJECTS: 


CHALLENGES 

MITIGATIONS 

Payment of caterers on time 

A clear approach on managing and executing 

functions of SCM need to be looked at. 

Delayed appointment of suppliers 

Begin the process and be clear on what needs to be 
achieved very early. 

Lack of sponsorship 

Early appointment of the event coordinator(s) and 
packaging of sponsorship deals. 

Registration of exhibitors 

Training of staff & introducing online registration 

service. 
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SUCCESSES AND AWARDS RECEIVED 


DURBAN BUSINESS FAIR 


July - South Regional Fair more than 14,000 people attending. Introduced youth opportunities in food & 
beverages in partnership with Barrio whose intention is to give internships to emerging chef and aspiring 
mixologist. Transfer of skills in pottery & African beading-whereby past exhibitors gave lessons to visitors 
(community outreach) & Live Lifestyle experiences e.g. Natural hair care lessons. Innovation Challenge with 
79 high school leaners. 


August - North Regional Fair had over 11 000 people participating in various verticals as mentioned above. 
The inclusion of the RET database registration roadshow assisted in collecting details of 70 local businesses 
that can be considered for opportunities in future. 



Socio-economic Impact Assessment - Main Durban Business Fair Celebration in 
September 2018 


-V 



@ +42, 000 


People participated at 
me Main Fair in 
Sepremoe 2018 


<&> R67.2 million 
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Figure 163: Durban Business Fair - September 2018 
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Figure 164: Durban Business Fair May 2019- launched through a street market with 20 vendors selling food, 
fashion, arts & craft 



Figure 165: Durban Business Fair 
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Figure 166 (a) and (b): Durban Business Fair-May 2019 


The Inner/Outer West Regional Fair introduced the Flavours of Durban & Filmmaking Master classes 
(targeting the youth) as part of the Regional Fairs programme. 14 470 attended the Fair, 110 exhibitors, 1 
342 business indaba delegates, 470 filmmaking Master class. 

FUTURE FOCUS 2019/2020 

• 21 st celebration of the Fair by expanding its participation in the African continent to strengthen 
Sister Cities partnerships. This will help in enterprise development, business linkages and increase 
or contribute in business tourism. 

• Intensify the impact made by different verticals at the Fair e.g. the Street Market created lucrative 
opportunities for township chefs and shisanyama owners to be part of the Fair. 

• Showcase of success stories over the past 20 years. 

• Create more platforms to involve the media more as partners and in the early stages of planning. 

• Integrate alike programmes in the Cluster to showcase and for the public to access. 

• Continue to create opportunities for emerging small businesses, particularly in line with RET. 

• Increase sponsorship. 


FASHION DEVELOPMENT PROGRAMME 

The unit successfully hosted the annual fashion week at the Durban ICC between 19 -22 September 2018. 

SUCCESSES AND AWARDS RECEIVED 

• 50 designers were hosted 

• 36 Pop-Up shops 

• Hosted DFF Recognition Awards - Over 5000 guests, awards tickets sold out, generated an income 
of over R 62 000 from tickets sales 

• Over R40 million Pr Value 

• Named by AfriTravel amongst the top nine must-see festivals in 2019 

• Conducted hair training for 20 hair stylists 

• Conducted make-up training for make-up artists 

• Created over 200 job opportunities for fashion students, youth, hair and make-up department, 
production, modelling, marketing and event coordination and management 

• Conduct a model search that attracted over 2000 youth 
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• Bootcamp training for 30 aspiring models 

• Gained over 2000 followers on social media 

• DFF 2017 New Faces made Magazine cover 

• 20 designers participating on the annual DFF Mentorship Programme 

• Successful partnership with Corporate Companies: Nedbank, TFG-Markham, Kryolan, Soft 'n Free, 
Unilever and Gold Circle on VDJ2018 

• Hosted an activation on the City's Hospitality area during VDJ2018 



Figure 167: Fashion Pavilion at the Annual Durban Business Fair 



Figure 168: Fashion Pavilion at the Annual Durban Business Fair 
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FUTURE FOCUS 2019/2020 

Hosting a successful fashion week 

50 Designers for the DFF 2019 

Fashion Pavilion at the Annual Durban Business Fair 

20 Designers for the DFF Mentorship programme 

Training of aspiring models 

Hosting of industry informed discussion 

RETAIL DEVELOPMENT PROGRAMME 

Access to market program through a retail outlets and partnership with shopping centres. 


CHALLENGES 

MITIGATIONS 

Retail meltdown 

Increased Marketing and PR activities 

New Stock 

Change the turn-around times for delivery 

Less sales 

Affordable products and proper pricing 


ART AND CRAFT 

The unit hosted a product development training for crafters. 
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Figure 170: Products before training 



Figure 171: Products after training 

The unit conducted crafters workshops, sharing information, opportunities and market platforms on craft 
sector at Zwelibomvu, SEDA eThekwini and Welbadatch. 



Figure 172: Financial Management Training at Mzinyathi 
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Access to Markets 


• Decorex Johannesburg 5 crafters exposed to marketing platform 

• Sarcda 4 Crafters exposed to market for buyers 

• 5 crafters participated on the North regional fair 

• FASA exhibition hosted 3 crafters on the exhibitions space 

• Sustainable Living exhibition hosted 3 crafters 


BUSINESS LICENSING 
UNIT PROFILE 

Provide an effective Licensing services within the Municipality for the sale and supply of meals, 
entertainment or health facilities and accommodation establishments, in terms of the Businesses Act, Act 
71 of 1991. Monitor and enforce compliance in terms of the Businesses Act and Accommodation 
Establishment Bylaw, to investigate complaints and to Education and awareness to license holders and 
prospective business owners of the relevant legislative provisions 

FUTURE FOCUS: 2019/2020 

• Efficient processing of business license applications within the prescribed time frames. 

• Improve internal and external stakeholder relationships and engagements 

• Increase in community trainings and awareness campaigns in relation to laws, regulations and By¬ 
laws 

• Shutting down illegal businesses through court orders 

RETAIL MARKETS 

The Informal Economy and Retail Markets department is a department that promote and provide informal 
businesses within eThekwini Municipality. 


CHALLENGES 

MITIGATIONS 

Delays from implementing agent 

To utilize contracts already approved & listed 

Project packaging 

Advance Project Packaging 


FUTURE FOCUS 2019/2020 

• Greater focus on renovating Berea Herb Market 

• Plans to revamp Hammarsdale Market 
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AGRIBUSINESS DEPARTMENT 


UNIT PROFILE 

The city's vision for the Agri-Business Department is, "To grow the economy by improving the productivity 
of small-scale farmland and SMME's in the Agri-Business Value chain." 

Through the advent of the RASET programme the municipality has revived its approach to the development 
support it provides to the agriculture sector. 

As the municipality we want to contribute the "NDP 2030 goal of producing 1 million jobs in agriculture 
and to have more than 1 million hectares underproduction". 

The general suite of services to be provided by the eThekwini Municipality Agri-Business is: 

• Agro-processing and Warehousing Facilities Support 

• Training and Development Support 

• Farmer Production Support Units (Agri-Hubs) Services 

• Research and Development Support 

• Enterprise Development Services 

• Marketing and Access to Markets 

SUCCESSES AND AWARDS RECEIVED 

Mechanisation programme: 6 Tractors purchased to farm about a 1000 Hectares of Small-scale farmers 
identified with eThekwini and of that 400 Hectares ploughing and planting is underway with about 300 
Farmers set to benefit directly. 

Technical Training and Mentorship: More than 400 Farmers Targeted for Technical Training and 
Mentorship this will translate to 2000 direct Jobs in the crop planting sphere alone. 

Infrastructure Support: 25 Sites fenced, 5 x sites irrigation installed, 5 x tunnels installed at Ottawa Site 

Access to Markets: The city has finalized a contract with Department of Education to supply fresh 
vegetables to about 417 242 learners for a value of just over R 46 million. 

FUTURE FOCUS: 2019/2020 

Farmers will be trained and developed through the incubation programme to ensure that they get the 
support needed to supply the current demand from (Government, Corporates and general consumers) and 
transform all aspects of the Agri-Business value chain. The new model will address socio economic 
constraints facing the country and structural barriers associated with the existing value chain which is 
dominated by monopolistic tendencies. It will also create opportunities for youth and women, increase 
food security, improve market opportunities for previously disadvantaged farmers and reduce dependency 
on state support while increasing agricultural land utilisation. 

This will be achieved by employing strategic interventions such as; 

• To provide Small Scale farmers and Agribusinesses SMME's with customized solutions that reduce 
barriers to markets through embracing science, innovation and technology. 

• To improve the sustainability and profitability of their land and business enterprises while 
increasing their contribution to eThekwini GDP. 

• Establish the RCL Farm as the anchor Farm supported by satellite Poultry Hubs in the various regions 
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• Cottonlands Egg Production with Outgrower SMME's 

• Set up of Agri-Processing Facility at Durban Bulk Market 

• Upgrade of 6 x Agri Hubs 

• Facilitation of Youth Nurseries 

• Design and Implement Farmer Support Programme 


MANAGING THE BULK FRESH PRODUCE MARKET 
UNIT PROFILE. 

The Durban Fresh Produce Market (DFPM) facilitates the distribution of Fresh Produce. Commercial 
farmers, small and emerging farmers are dependent on the Bulk Fresh Produce Market in order to sell their 
fresh produce. This platform creates business opportunities for big, small and emerging businesses, 
inclusive of informal traders from where they can purchase their Fresh Produce. Businesses involved in the 
wholesale and retail distribution of fresh produce are also dependant on the Bulk Market. In addition, 
businesses other than those involved in wholesale and retail distribution (e.g. Processing Entities, etc.) are 
also dependant on the Bulk Market. The Bulk Market contributes extensively towards both creating and 
sustaining jobs in the fresh produce sector. 

DFPM has the distinction of being the biggest distributor of fresh produce in KwaZulu-Natal and the third 
largest Market in South Africa. It has emerged as one of the leaders in the fresh produce industry, 
confirming the importance and necessity of the Municipal Market as an effective Marketing mechanism to 
the producer and an accessible source of a wide variety of quality produce to the buyer. 


The continued and growing support for Durban Market by producers (throughout the country) and buyers 
has been exceptional and evident in the record turnover of approximately R1.56 billion for the financial 
year, despite the increased pressure on the Market from other alternative emerging market options. DFPM 
has again achieved a National Market Share in excess of 10%. This is largely achieved through the continued 
good relationship with role-players in the industry by Management and Market Agents; and the effective 
service offered by Market personnel. 


2018/19 KEY PRIORITY PROJECTS 

The key projects can be summarized in terms of the following 4 categories: 

Provision and maintenance of infrastructure 

The key deliverables in respect of this project pertains to the maintenance of refrigeration and air- 
conditioning plants coupled with general infrastructure maintenance. 

Enhancement of facilities 

The key output for this financial year in respect of this project is the continuation of the Spurs 
Refurbishment and the creation of additional trading cages. 
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Market Trading System 


The critical aspect of this project pertains to the provision of a real time trading system and the 
management of the sales floor operations. A key deliverable in this regard has been the introduction of 
Exit Gate Scanning and Buyer Web services. 


Provision of Support Services 

Entails the following key following areas: 

• Marketing of the Bulk Fresh Produce Market; 

• Provision of Ripening and Cold Storage Service; 

• Provision of Security Service; and 

• Provision of Administrative and Systems Control Support. 


CHALLENGES 

MITIGATIONS 

Provision of infrastructure at level of standards 

that satisfy stakeholder requirements and 
expectations 

Define Health and Safety standards; 

Preparation of detailed procurement plans with the budget; 
Implementation plan for Capital and Maintenance; 
Benchmarking of DFPM infrastructure against other leading 
Markets; and 

Implement SLA's with Architectural Department. 

Attractiveness of Durban Fresh Produce Market 

as a destination of choice for all stakeholders - 

unfavourable perception of the DFP 

Roll out of marketing strategy. 

Implementation of code of best practices as defined by 
DAFF and develop action plan to improve areas. 

Monitor activities of dominant buyers, speculators, 
secondary traders and develop implementation plan. 

The key operational challenges are secondary 
trading, access to produce and price 
manipulations 

All of the above operational challenges are addressed by the 
implementation of Standard Operating procedures in 
respect of each challenge identified and is continuously 

reviewed. 

The Fresh Produce Sector as a whole has made 

very slow progress in transforming. Durban 
Market Agents have made good progress 
recently in terms of equity ownership. 

The Market has commenced a project that has resulted in 
the creation of additional trading space for previously 
disadvantaged individuals and this will continue in the new 
financial year. The implementation of a MOA between 
Durban Market and SEFAto assist small buyers in improving 
their buying power has not brought about the desired 
outcome due to traders not fulfilling the repayment 
obligations. To improve the competitiveness of Black 
Market Agents in the country, Durban Market is currently 
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exploring the possibility of introducing a Wholesale Market 
Agent. 


PERFORMANCE TRENDS 


Durban Fresh Produce Market Turnover 2014/2015-2018/19 



DURBAN FRESH PRODUCE MARKET : TURNOVER: 2014/2015-2018/19 

FINANCIAL YEAR 

2018/2019 

2017/2018 

2016/2017 

2015/2016 

2014/2015 

ANNUAL 

TURNOVER 

R1.6 billion 

R 1.56 billion 

R 1.48 billion 

R1.461 billion 

R1.231 billion 


FUTURE FOCUS 2019/20 


A capital budget of R13.5m has been allocated for projects. The project details are as follows: 

Replacement of Ammonia Coils 

Creation of walkways on the sales hall roof 

Industrial air curtains 

Upgrade of trading facilities 
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Figure 173(a) and (b): Fruit & Vegetable Sales Hall 



Figure 174: Potato Hall 


DURBAN TOURISM 
UNIT PROFILE: 

Durban Tourism is the official marketing and destination promotion department of eThekwini Municipality 
which is responsible for ensuring that the City is marketed globally whilst it remains a leading South African 
tourist destination. 

The strategic focus of Durban Tourism is to drive tourism and make it a key contributor to the local 
economy, thereby promoting economic upliftment for all its communities. Recognizing that tourism is an 
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industry that is never static, Durban Tourism is committed to building and defending the Durban brand, 
thus ensuring that it remains not only the national destination of choice, but also that of the global market. 

Durban Tourism has made considerable progress in repositioning the city as modern cosmopolitan city that 
prides itself with its vibrant lifestyle, architecture and culture and thrive on its warm sub-tropical climate 
and it is Destination with an extensive variety of things to do. In re-aligning itself to be at the cutting edge 
of worldwide trends in destination marketing, the city is focusing on providing visitors with a unique set of 
experiences that go beyond the beach and into the realm of Durban's cultural and scenic diversity. 

Through Durban Tourism, the city of Durban aims to showcase its products and experiences to encourage 
International and South African visitors to choose Durban as a must visit destination. 

• Through its visitor strategy that was adopted in 2013, key marketing initiatives of growing the 
brand Durban in key source markets, leverage on the city's infrastructure and experience in hosting 
visitors both local and international to a global destination have been implemented that resulted 
in a significant growth of in domestic & international visitor numbers. 

• Marketing of Durban to key source markets, US, UK, Germany, China, India, Australia, Middle East, 
Africa and South Africa. Building of Trade & Industry Partnerships. 

• Strengthening of Stakeholder Engagement and Relationship Management. 

• Enhance image and positive reputation of Durban as a must visit destination. 

• Promote the city in key strategic trade and Meetings, Incentives, Conventions and Events (MICE) 
platforms, not limited to trade shows 

• Facilitate and co-ordinate familiarization trips for trade and media. 

• Host key trade stakeholders and media at various engagement platforms, either identified by 
Durban Tourism or provided for by the municipality. 


In 2018/2019, Durban Tourism created a dashboard of the products that are marketed for the City for ease 
of reference. 


HOW DO WE MARKET DURBAN 



EVENTS 


CULTUREHERTTAGE BUSINESS TOURISM SPORTS 


16 MUSEUMS 



ENTERTAINMENT 


BERG • BATTLEFIELDS • BRAAI 

BEACH • BUNNY CHOW • BUSH 

We sefl Durban (KZN Province) part of South African and African Experience - A must Do Bucket List 


MAJESTIC ZULU 
KINGDOM 



Figure 175: Durban Tourism Dashboard 
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FESTIVE SEASON 2018/19 PERFORMANCE 


Tourism Performance 


DIRECT SPEND 
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FESTIVE SEASON 2018 - 2019 


Key Performance Figures 


All Visitors 

EThekwini GDP 

Govt Taxes 

Jobs Created 

2016 


2016 


2016 


2016 

1 146 762 


R4,3 bn 


R293 mn 


9 848 

884 235 


R3,8 bn 


R255 mn 


8 073 

2018 


2018 


2018 


2018 

1 022 721 


R4,5 bn 


R313 mn 


9 192 

Growth 


Growth 


Growth 


Growth 

+138 486 


+R700 mn 


+ R58 mn 


+ 1119 

_ _ 




DURBAN 






Figure 176: Festive season 2018/2019 Performance 


2018/ 2019 KEY PRIORITY PROJECTS 


Challenges 

Mitigations 

Negative Publicity from Carte Blanche just before 
the festive season of dirty beach, pausing a huge 
threat to visitor vacation hospitality to Durban 

Embarked on a robust PR and marketing 
campaigns through various activations to_bring 
out the positive stories of an attractive Durban 
experiences like beach activations showcasing 
safety and cleanliness of the Durban beach. 


Platform 

Key Activities 

Vodacom Durban July 

Promoted the city to travel trade and visitors domestically. 

Leveraged on hosting local media. 

Established relations with trade and media whilst facilitated travel packages 
through familiarization trips. 

Heritage Month 

Promoted the city to domestic market during Heritage month 

Profiled destination and experiences on media platforms 

Promoted CTO products and experiences to visitors. 
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Platform 

Key Activities 

Summer Campaign Launch 

Durban Summer Campaign was launched during Delicious Food Show in 
Gauteng. 

Showcased Durban to travel trade and media through stakeholder engagement 
activity 

Promoted city's attractions during media launch and enhanced our 
partnerships. 

Promoted Durban in Mangaung, through MACUFE Festival and established 
new partnership. 

Telkom Knock Out with 

Township Activation and Public 
Viewing Area. 

As part of attracting huge visitor numbers, the City secured and hosted a 
soccer final featuring two national South Africa soccer giant clubs. This was 
hosted in Moses Mabhida Stadium and due to huge demand, public viewing 
areas were done at the beach front as well as the townships. This has huge 
economic impact for Durban including township businesses. 

British Airways Launch 

Durban Tourism together with partners in Routes Development Committee 
saw the launch of the first ever direct flight between Durban and Heathrow 
in October 2018. This was followed by an investment in marketing initiatives 
and activities as a result of this flight. The BA fight is currently doing 3 trips 
per week. 

World Travel Market (WTM) 

London 

Attended WTM London and promoted Durban through travel trade meetings 
and engagement with international media and trace as part of destination 
pronation and brand awareness. 

Launch of the New Ricksha 

Buses 

As part of product enhancement, 2 new rickshaw buses were launched as part 
of continuing to provide a world class destination tour. 

On Show Australia 

Durban Tourism attended On-Show travel road show and promoted Durban 

to Travel Trade and Wholesalers around various cities in Australia and New 

Zealand 

New Year's Eve Beach Festival 

As part of destination promotion and attracting visitors, 

New York Times Travel Show 

Met with key travel wholesalers that sell South Africa and Durban to the US 

Market 

Conducted sales activities with Durban SMME - Isimanje. 

Durban Tourism activated Durban Culinary Experiences through participation 
at Conde Nast Food fair and brought Chef Sherwin to showcase Durban's 

cuisine. 
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Platform 

Key Activities 

SAT India Road Show 

Attended SAT India roadshow and promoted Durban to Indian travel and 

consumer market. 

Established and forged new partnerships that enhance opportunities to 
leverage on destination. 

WTM Cape Town 

Meetings were scheduled with travel trade and industry players. 

Promoted the city's product offering through participation at TKZN exhibition 

stand with Durban SMME - Street Scene Tours. 

Africa Travel Indaba 

Hosted Networking Function for Trade and Media 

Conducted tours for hosted buyers and media 

Hosted CNBC Africa live broadcast during Indaba 

Hosted local media and showcased destination through regional post tour 
hosting around the province 


Table 27: Durban Tourism Annual Activations during the year 

• Visitor numbers continue to stabilize and we saw a 6% growth in number of visitors during the 
festive season. To date, the numbers have been made up by a number of marketing and sales 
initiatives. For the first time we started selling Durban experiences through collaboration with key 
media in September and launched our festive season in Gauteng and Mangaung. 

• We further increased our budget spent on media and created an integrated marketing approach, 
which saw an increased awareness of the destinations and key experiences for visitors to discover. 
We launched two new Ricksha buses during our festive season and hosted various media and travel 
trade during the unveiling of buses. 

• Durban Tourism embarked on leveraging opportunities in major events that were taking place in 
the city. We leveraged on Telkom Knockout Semi Final, by hosting Public Viewing Areas which 
promoted dispersal into local townships. The city further hosted ANC January 8 Statement and 
Manifesto launch by the President which saw over 100 000 visitor's floe into the city during January 
2019. 

• We further engaged travel partners to support Durban Tourism summer campaign and start 
building new positioning for the city which was well received but the travel market. More 
collaborations and partnership with travel trade is key. 

• Right at the heart of our campaign, the city was badly impacted by negative publicity by Carte 
Blanche which showed Durban as an unsafe destination with drugs and vagrants. This saw a 
number of visitors cancelling holidays as a result of unsafe beach. We countered this by having 
safety walks with city leadership at the promenade and highlighted safety of our visitors as a 
priority. 

• The December/January school holidays were shorter this year, further the Easter Weekend was in 
mid-April and this had an impact in the overall visitors' numbers. It is important to note that the 
boost we had during festive season and key strategic activities will yield positive visitor numbers 
for 2018/19. 
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SUCCESSES AND AWARDS RECEIVED 



Figure 177: Launch of the first British Airways direct Flight from Durban to London - Heathrow Airport 



Figure 178: Launch of two Durban Ricksha buses to enhance visitor global experience 




Figure 179: Telkom knockout semi-finals, Public Viewing Area and township Activation 
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Figure 180: New Year's Eve Beach Festival and Beach Activations 



Figure 181: EThekwini Councillors and officials attending the Africa Travel Indaba 

The Africa Travel Indaba featured a game changer township tourism promotion through hosting 
international Travel Indaba media and buyers in a township product for the first time in the history of 
hosting Indaba in Durban. 

The hosting of Mega Events has brought about economic impact, further visitor arrivals and job creation 
as well as activations in the townships based on key events has created employment and sales in the 
townships. 

The Events Program is aligned to the Durban Tourism Visitor's Strategy and plays a vital role in achieving 
the long-term vision of increasing the number of visitors to the City of Durban. From the key strategic 
partnerships forged with event partners, the hosting of various tourism events has immensely enhanced 
the global positioning of the Durban brand, promotes Durban as a tourism and leisure destination of 
choice; and profiles tourism products, routes, Durban talent and tourism experiences. For the past three 
years, there are well over thirty-five events including pre and post activations that are managed by the 
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Events Department. The events are managed at a very high level ensuring that pre-activations include 
township lifestyle and destination promotions. 

Guided by the nature of an event, expanded City benefits are a mandatory expectation incorporated into 
the event partnerships. These ranges from value add to knowledge economy, capacity building, work 
shadowing and empowerment to the various designated groups within the Durban society particularly the 
youth. The partnerships are also crafted to yield financial returns for the City's economy, socio-economic 
spin-offs for the City and job sustainability and creation. Another off-shoot of events is the leveraging in 
terms of Strengthening Relationships with Trade partners and media through hosting and familiarization 
trips. 

The empirical event partnership spin-offs yielded from the events, are established through professional 
team of research that present audited results and results of some of the mega events are reflected as 
below. 


INDABA 2019 

VDJ 2018 

COMRADES 2018 

LOERIES CREATIVE 2018 

Total Visitors 

6 164 

Direct Spend 

R76 million 

GDP Contribution 

R 128 million 

Total Visitors 

43 874 

Direct Spend 

R99 million 

GDP Contribution 

R267 million 

Total Visitors 

121 565 

Direct Spend 

R238 million 

GDP Contribution 

R418 million 

Total Visitors 

12 090 

Direct Spend 

R45 million 

GDP Contribution 

R120 million 


Table 28: Public Relations Media value based on events 

Public Relations Media value based on Events increased 

The Durban Tourism's PR media reach was R 54.7 million and the PR value was R 273 million based on the 
events that occurred in 2017/2018. Some of the media that covered these events were UKhozi FM, East 
Coast Radio, Gagasi FM, Radio 2000, Metro FM. Television ads were on SABC Expresso, ENCA, SABC 1 and 
community radio stations. 


FESTIVE SEASON MEDIA REACH - 54,7 MILLION (R273M PR VALUE) 


© 0 

EastCoastHadio 


RADIO 

2000 


CACASI FM 


METRO FM 


7,5 MILLION 


1,5 MILLION 1,4 MILLION 393 000 4,5 MILLION 



23.1 MILLION 5,4 MILLION 9,8 MILLION 


1,2 MILLION 


Figure 182: Festive Season Media Reach 
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4.6.5 Focus on township tourism is key in events. 

Events create platforms for young aspiring artists from the Townships and created multiple job 
opportunities to township SMMEs. The hallmark events such as VDJ, Comrades and Loeries are used as 
catalysts to conduct activations in townships to increase the sales at township businesses, ensure that 
township businesses are introduced to the tourism mainstream and ensure township communities are 
included and benefit in the tourism activities and the event economic impact, thus increasing job creation 
in the townships. 

Below is a list of some of businesses in the townships that participated in the activations of large events 
that were happening in the City. 

Direct International Marketing to Tourism Trade 

In order to market the destination to international markets the destination, the unit attended with success 
a total of six international tourism trade shows and workshops were attended in the period covering all 
priority source markets for the city. These were: 

• USA - DMC was appointed - Media Hostings, Trade Shows and Fam Trips were conducted. 

• UK/Europe - Media Hostings, Trade Shows and Fam Trips, Trade and Wholesale Roadshows 

• Middle East - Trade and Media Hosting 

• West Africa - Trade and Media hosting, Trade shows (expo) and Tourism Features 

• China - Trade shows and trade and media hostings 

• India - trade and media hostings 

Domestic and Africa Source Markets - Gauteng, SADC, Africa Marketing 

• Seasonal campaigns 

• Travel trade development 

• Brand Repositioning 

• Township tourism promotion 

• Destination promotion through events. 

Trade Shows 

• Tourism Indaba 

• WTM Cape Town 

• Getaway-Gauteng 

• Beeld Consumer Show 

• Rand Easter Show 

Partnerships 

• South African Tourism 

• Tourism Kwa-Zulu Natal 

• City Entities: ICC, UShaka and Moses Mabhida Stadium 

• Trade: CTO, hoteliers, tour operators and restaurateurs. 

Marketing Activities 

• Season Campaigns 

• Familiarisation Trips - Trade and Media 
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• Sales Presentations 


Community Tourism Organizations (CTO) 

• Durban was the first Metro in the KZN Province to formally establish 9 CTO's in line with the White 
Paper on Tourism with average funding of R 5.8 over three years. Durban Tourism received a council 
approval to fund CTO Development Program for the financial years 2017/18, 2018/19 and 2019/20 
to the value of R5.8 Million. 

• The finances were utilized for the provision of services to the communities with respect to 
enterprise development and tourism product development. The CTO strategy provides a precinct 
approach to marketing which enables dispersal of visitors from one are to another. 

• Funds were disbursed accordingly to all the 9 CTOs and are staggered over 3 years accordingly. 

• The purpose of the CTOs is to ensure a provision of services to the communities with respect to 
enterprise development, tourism product development and capacity building. 

• The CTO strategy provides a precinct approach to marketing which enables dispersal of visitors 
from one area to another. 

• CTOs continue to assist in ensuring compliance of all tourism products in their respective areas. 

• Regional Networking sessions in a CTO area continue to assist businesses launch their brands and 
activating their areas of jurisdiction in tourism promotion to attract visitors. 

Tourism Services 

This is an important discipline within the Unit. Planned in accordance to the key source markets, 
distribution of various categories of updated brochures to the City's overseas and national source markets 
are key to complete the marketing plan of the Tourism Department. Information offices at strategic points 
throughout Durban ensure that the visitor is well informed and exposed to the geographical spread, tour 
packages and different experiences in Durban. 

The Rickshaw bus run by Durban Tourism gives a 2-hour historical and cultural experience to the discerning 
visitor. 

Projects that have been successful are: 

• City Tours - Sightseeing Tours of the Durban City Centre 

• Trade Educational - Product Familiarisation Tours, Trade and Media hosting, Tourism Product 
Packaging 

• Tourism Awareness Campaigns - Schools, Tertiary Institutions, Domestic and International Tourism 
Officers 

• Conference Support - City Supported Conferences 

• Community Tourism Organisation (CTO) Support Programmes - Events, Route Activations, 
Membership Drive 

• Cruise liner Support - Cruise liner passenger tours of the city 

• Tour Guide Mentorship Programme 

• Liberation Route 

• Inner City Route 

• Regional Tours of the greater eThekwini Region - North, West, South Route Tours 

• Museums and Arts Bus 
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MONTH 

STATS 

TOTAL SALES 

TOTAL 

Combined Total: 

International - 2856 

Domestic - 15 512 visitors 

R 1,429 080.00 


Table 29: Turnover of successful events 



Figure 183: Attendees at the Township SMME 


Focus on townships is key in respect of events. The events create platforms for young aspiring artists from 
the townships and have created multiple job opportunities for township SMMEs. The hallmark events such 
as VDJ, Comrades Marathon and Loeries are used as catalysts to conduct activations in townships to 
increase the sales at township businesses, ensure that township businesses are introduced to the tourism 
mainstream and ensure township communities are included and benefit in the tourism activities and the 
event economic impact, thus increasing job creation in the townships. 

Direct International Marketing To Tourism Trade 

In order to market the destination to international markets the destination the unit attended with success 
a total of six international tourism trade shows and workshops were attended in the period covering all 
priority source markets for the city. These were: 

• USA - In market Activations through the New York Times Trade Show. 

• UK/Europe - Activations at WTM London Trade Show and ITB Berlin. 

• Middle East - Trade and Media Hosting 

• West Africa - Trade and Media hosting, Trade shows (expo) and Tourism Features 

• China - Trade shows and trade and media hostings 
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AWARDS RECEIVED 


2018 - Durban won the WWF One Planet City Challenge award 



Figure 184:2018 - 25th World Travel Awards - Africa & Indian Ocean 


Durban won four awards on categories of: ICC receiving the honour of being Africa's leading meetings and 
conference centre; Africa's leading city destination, for being Africa's leading meetings and conference 
destination; while the Port of Durban received the trophy for being Africa's leading cruise port. 

The neighbouring Hilton Hotel was named South Africa's leading business hotel (Hilton Hotels and Resorts 
was also named Africa's leading hotel brand), while the five-star Oyster Box in Umhlanga collected the 
trophy for being South Africa's leading hotel. 

Business Intelligence and Product Quality 

The statistics produced aligns with the Provincial, National, South African Tourism and STATS SA statistics. 
Market intelligence is provided year on year to make informed decisions on International trends based on 
the City's core markets. Conduct 4 research studies per year. 

Studies include:- 

• Culinary tourism in KZN 

• Marine Tourism 

• Business Insights of source markets 

• The impact of museums with emphasis of creating an artistic Nelson Mandela museum at Ohlange 
School in Inanda. 

Events impact assessment for 20 events as well as its pre-activations for the year as well as intercepts 
studies, perception studies are produced for each quarter. Accommodation statistics is produced on a 
monthly basis. 
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The annual report of 2018/2019 statistics with a trend analysis for the past 3 years indicates a decline in 
visitor arrivals and spend. The decline is based on global and national inflation and other external factors 
that was beyond the city's control. 



Figure 185: 2018 World Travel Awards 


Product Quality Inspections ensure the quality of all products within the tourism value chain and the 
department's capacity building programs such as capacitating 8 businesses per region has been a huge 
success. Eight business in the Clermont area and the Umlazi and Inanda have been capacitated in terms of 
financial record keeping, human resource, information systems and the basic running of their day to day 
business for their long-term sustainability. 

FUTURE FOCUS: 2019/2020 

• Enhanced key strategic partnerships with other government tourism entities and trade for 
collaborative destination promotion. 

• Enhance destination promotion through world routes development to sustain the airline routes 
into Durban. 

• Implement domestic marketing strategy that focuses on encouraging regional travel and promote 
Durban as the destination of choice in South Africa and SADC market. 

• Business Expansion through enhanced product range of cruise tourism and medical tourism and 
tapping into other markets and sustaining the existing source markets. 

• Focus on conversions through enhanced and increased Durban Destination packaging by tour 
operators 

• Enhanced destination sales marketing for more destination and brand awareness. 

• More familiarization tours for global media and trade to establish more global media foot print. 

• Strengthen partnerships that are focused on enhancing travel value chain to increase visitors to the 
city. 
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• Identify and maximize sales opportunities and at all levels, internationally and locally. Continue 
with repositioning and streamlining of Destination Durban collateral and its distribution to source 
markets. 

• Refocus Brand development strategy and identify brand development opportunities that will assist 
in growing Durban brand in current and new markets. 

• Appointment of a destination marketing company or Joint Marketing Agreements in UK and Europe 

• Continue to utilize city approved events to identify leveraging opportunities that affords us an 
opportunity to market and sell Durban to domestic and local visitors. 



Figure 186: City officials attending the Africa Travel Indaba 


ECONOMIC DEVELOPMENT PROJECTS 
Unit Profile 

The eThekwini Municipality's Economic Development is tasked with the responsibility of stimulating the 
local economy by playing a facilitative role to encourage economic growth and job creation. 

Objectives 

• Promote the development of the township economy through facilitating public and private sector 
investments in targeted nodes and corridors. 

• Promote urban revitalisation through town centre renewal and tourism nodes development. 

• Promote the development of rural nodes and corridors 

• Facilitate brownfield and greenfield commercial development and industrial revitalisation projects 
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2018/19 KEY PRIORITY PROJECTS 

Priority Projects for the previous financial year were: 

• Clermont Town Centre Renewal Zazi Street Upgrade 

• Umlazi Light Industrial Park 

• Mtshembeni Node development 

• Sibusiso Mdakane Streetscaping 

• KwaNozaza Nodal Development: KwaNozaza Mall & Depot relocation 

• Mthoko Mkhize Drive Upgrade (Main Road 385) 

• Mpumalanga Transport and Traders Hub 


CHALLENGES AND MITIGATIONS 


Challenges 

Control Measures 

Mitigation measure 

Work Stoppages by Forums 

Early engagement of local 
recognised legal Forums and other 

relevant stakeholders. 

Early engagement of local 
recognised legal Forums and other 

relevant stakeholders. 

Work Stoppages by 

Community 

Mediation of community 

interference with legitimate 

contracts 

Stakeholder 

Management/Community Liaison 
Meetings 

Late completion of Project 

Clerk of Works required to visit 
project on a monthly basis. Regular 
meetings with service providers to 
mitigate issues that could delay the 
project. 

Stringent screening during the 
procurement and continuous 
monitoring during construction 

Consultants failing to 
manage projects 

successfully. 

Adhoc monthly consultants' 

meetings. 

Formalise monthly consultants' 
meetings. Follow up on action 
plans. Issue or sign SLA's with Line 
Departments 

The final project cost 
exceeding the project 
budget 

Project's budget and scope to be 
allocated correctly. 

Ensuring that the budget is 
accurate. Budgets should 

continually be assessed and 
updated through the life of the 
project to take account of all the 
known information and changes. 
Check that the budget includes all 

of the costs and that these costs 

are an accurate assessment. 

Where necessary include suitable 
contingencies and allowances for 

unknown costs. 

Having the correct scope of work 
for contractors to price. 
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Minimising changes and variations 
during both the design phase and 
during construction. 

Carrying out proper research of the 
project site conditions, including 
doing ground investigations before 
construction begins. 

Misinterpretation and High 
expectations by community 
resulting in bad public 
perception of the project, 

etc. 

Thorough communication with all 
stakeholders about the project 

Good environmental and design 
principles. 

Treating all stakeholders of the 
project equally 

Managing the construction process 
properly, to avoid excessive noise 
(particularly after hours), dust, 
damage to the surrounding 
property, litter, environmental 
damage, traffic congestions and 
parking problems 

Poor safety 

All safety plans to be in order and 

adhered to. 

Good safety practices must be 
enforced uniformly from the start 
of the project. The safety records 

of contractors should be checked 

before they are selected 

Shoddy workmanship 

Stringent quality control measures 
at adjudication stage 

Stringent functionality criteria 


SUCCESS AND AWARDS RECEIVED 

• Launch of Midway Crossing (Project worth over R0.5 billion); 

• Launch and appointment of a contractor for Sibusiso Mdakane Street upgrade; 

• Appointment of a contractor for the relocation of the Depot - KwaNozaza Development Node; and 

• Appointment of a contractor for the Umlazi Light Industrial Park. 
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Figure 187: Artist Impression of Midway Crossing Development 


Figure 188: Artist impression of the final product of Midway Crossing Development 
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Figure 189: Current progress (Foundation) - KwaNozaza relocation of Depot 



Figure 190: Current Progress on site (Pilling) - Light Industrial Park 


FUTURE FOCUS - 2019/20 

• Clermont Town Centre Renewal Zazi Street Upgrade; 

• Station Drive Node upgrade; 

• EZimbuzini Informal Trader Stalls (Phase 2); 

• Mtshebheni Node development (Access Road); 

• Glebelands NMT route; 

• Mthoko Mkhize Drive Upgrade (Main Road 385); 

• Dumisane Makhaye Node Development - Midway Crossing 
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3.9 FIRE AND EMERGENCY SERVICES UNIT 


UNIT PROFILE 

Fire prevention remains a priority for the Unit, which is addressed through a range of programmes and 
activities including plans and building inspections as well as community awareness and education. These 
services are provided across the entire area of jurisdiction, ranging from well-developed central business 
districts, industrial areas (including two of the country's largest petroleum refineries), the country's largest 
petrochemical storage facility, the continent's busiest port, a network of roads vital to the national 
economy, as well as formal and informal residences. The total staff compliment is 734 with a total of 511 
operational Fire Fighters serving a 3 811 167 population. The Unit performs a range of services aimed at 
reducing loss of life, injury, minimizing the adverse economic and social consequences resulting from fires 
and other hazards. The fire service is delivered from 21 fire stations and one training centre where fire 
fighters' technical skills are enhanced to maintain a professional fire service. 

2018/2019 KEY PRIORITY PROJECTS: 

construction of permanent Verulam fire station 

Schedule fire station refurbishment and renovations to enhance and maintain conditions of existing 
infrastructure (Brigade Head Quarters) 

CHALLENGES AND MITIGATIONS 


CHALLENGES 

MITIGATIONS 

Rapid urbanisation and overpopulation of formal buildings, 

Implementation of the 

approved Unit's strategy. 

Illegal conversion of buildings to accommodation establishments, 

Increase of informal settlements and consistent loss of lives during 
fire incidents, 

Lack of emergency access routes to informal settlements, 

Frequent damage and vandalising of available emergency service 
infrastructure, 

Distant firefighting water reticulation from informal settlements, 

Increasing public protests with fires randomly set, exposing fire 
fighters to potential injuries or even death, 

Events held in the municipality are increasing and so the service 
demand for fire safety evaluations and approval, 

Uniqueness and specialist nature of the fire service requires certain 
exemptions from procurement requirements as stipulated by the 
Department of Trade and Industry, we have once been served with a 
prohibition notice by the Department of Labour due to inability to 
procure firefighting gloves (PPE) for fire personnel, 

Too long procurement process, reliance on implementing 
departments to sustain 24/7/365 emergency service delivery, 

Implementation of the 

approved Unit's strategy. 
Implementation of the 

approved Unit's strategy. 

Financial constraints to increase staffing due to competing priorities 
facing the municipality. 
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SUCCESSES AND AWARDS RECEIVED 


Toughest Fire Fighter Alive 2018 

Our team collected 18 medals (6 x gold, 8 x silver and 4 x bronze). EThekwini Municipality was also the 
recipients of 3 x certificates as follows: 

1 x certificate issued to the City's Chief Financial Officer for attending this event. 

1 x certificate was received by LF Masango GT for Female Master's Award. 



Figure 191: Firefighters received certificates 



Figure 192: Certificate issued to eThekwini Team for having the highest number of participants 
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Figure 193: Status of construction of Veruiam Fire Station as at 21 May 2019 


FUTURE FOCUS: 2019/2020 
Hammarsdale Fire Station 

Deconstruction of existing fire station buildings inherited from ex Development Services Board, and 
development of new fire station to accommodate staff, vehicles and equipment to provide an emergency 
response service to the Hammarsdale and surrounding areas. Project at tender award stage. 
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Figure 195: Damage by fire per R1000 of rateable value 


Metropolitan Fire Service Data 

Details 

2016/2017 

2017/2018 

2018/2019 

Total fires attended in the year 

8428 

9966 

8504 

Total of other incidents attended in the year 

4612 

4468 

3878 

Fire Fighters in post at year end 

544 

602 

511 

Total fire appliances at year end 

72 

72 

69 

Average number of appliances off the road during the year 

19 

16 

17 


Table 30: Metropolitan Fire Service Data, 3-year trend 
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3.10 DEVELOPMENT, PLANNING, ENVIRONMENT AND MANAGEMENT (DPEM) 


UNIT PROFILE 


The Development, Planning, Environment and 
Management Unit's function is to lead, direct 
and manage the use of the built and natural 
environment to ensure the sustainable and 
integrated growth and development of our 
Municipality. The Unit comprises three core 
departments that contribute to the 
municipality's sustainability agenda viz: 
Development Planning, Development 
Management, and Environmental Planning & 
Climate Protection and supported by an 
executive and administrative component. 

BIODIVERSITY PLANNING BRANCH 

2018/19 KEY PROJECTS 

PROJECT 1: Durban Metropolitan Open Space 
System (D'MOSS) 

EThekwini Municipality aims to conserve 
biodiversity and to ensure the supply of 
environmental services for the wellbeing of 
current and future generations. The D'MOSS 
layer is a spatial representation of priority 
terrestrial and aquatic natural assets in the 
municipal area and is prepared using a widely 
endorsed methodology called systematic 
conservation assessment. The layer is included 
in the municipal hierarchy of plans from the 

, , , Spatial Development Framework to the 

Figure 196: The approved 2018 D'MOSS 

schemes and is a key sectoral informant in 
municipal planning and decision making. D'MOSS was first included in the municipality's town planning 
schemes in December 2010 as a development control overlay. The practical effect is that in the case of any 
land affected by D'MOSS, prior to carrying out any work on a site, the prior approval of the municipality 
must be obtained. In this regard, no approval for such work will be given unless the municipality is satisfied 
that the proposed activities will not degrade, destroy, or negatively impact on the integrity of the 
biodiversity and/or environmental services that may be generated within the affected area. Including 
D'MOSS in the schemes also ensures transparency and assists land owners and developers with planning 
the development and management of their properties. It should also lead to fairer municipal valuations 
and property taxes. 

It is necessary to review the D'MOSS layer from time to time for a variety of reasons. These include: change 
to the municipal boundary, access to new biodiversity data, new information regarding threats to 
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biodiversity and to accommodate the outcomes of agreements reached at the culmination of application 
processes for planning and environmental authorisation. 

Since the layer was last updated in 2018, the EPCPD undertook a project during the 2018/19 financial year 
to prepare a new layer, based primarily on a new land cover (2016 aerial imagery) and feature datasets 
(e.g. ecosystem services). The layer will go through the required approval processes during the 2019/20 
financial year. 

PROJECT 2: Land Acquisition for Environmental Protection Programme 

Land Acquisition for Environmental Protection Programme is a municipal capital project with an annual 
capital budget allocation. The Environmental Planning and Climate Protection Department (EPCPD) of 
eThekwini Municipality receive capital budget for the acquisition of environmentally sensitive land in the 
eThekwini Municipal Area. These properties are systematically prioritized using a prioritization matrix 
which primarily include the Systematic Conservation Assessment outputs. The acquisition of Critical 
Biodiversity Areas is line with Programme 3 of Plan 1 of the Integrated Development Plan (IDP) which 
outlines the requirement for ensuring the long-term sustainability of Durban's natural resource base. 

In the 2018/2019 financial year, acquisitions were focused on expansion of the existing conservation areas 
and improving connectedness between them. The acquisition of selected properties was approved by 
Council and payments of the purchase price will be made to the conveyancers appointed by Legal Services. 

PROJECT 3: State of Biodiversity Report 

The purpose of Durban's State of Biodiversity report is to track the municipality's performance in terms of 
biodiversity and ecosystem services protection and management. This is one of the ways in which progress 
in achieving the city's sustainability objectives specifically relating to the protection of biodiversity and the 
ecosystem services that it provides to all the citizens of Durban can be determined. Indicators are used to 
trend spatial and temporal information on biodiversity ensuring that appropriate management 
interventions can be put into place before natural thresholds are exceeded as the loss of biodiversity and 
related ecosystem services put humanity at increasing risk, e.g. from food and water insecurity and 
extreme events. 

The State of Biodiversity report is one of the Environmental Planning and Climate Protection Department's 
(EPCPD) most important communication tools and can be used as a tool to inform decision-making around 
activities that will impact positively or negatively biodiversity. 

In the 2018/2019 financial year the tenth State of Biodiversity report was produced by the Environmental 
Planning and Climate Protection Department and reported on information relevant to the previous 
financial year (2017/2018). 

The latest statistics relating to the protection and management of D'MOSS: 

A report on a new species of emerging weed in Durban - Water Poppy (Hydrocleys nymphoides ) 

An account on how environmental considerations have informed the new Cato Ridge Local Area Plan 
A report on the 11 newly proclaimed municipal nature reserves 

A summary of the restoration ecology and green economy projects undertaken by the EPCPD 

A report on an exciting new project that the EPCPD has embarked on - the Van Riebeeck Park Ecosystem 
Recreation Project 


250 



Statistics relating to the abundance of Dwarf Chameleons at Chameleon Park, and 
Profiles of members of Durban's Fire and Invasive Species Control team. 


PROJECT 4: Proclamation of Nature Reserves 

Over the last few years, eThekwini Municipality has been collaborating with Ezemvelo KZN Wildlife 
(EKZNW) to proclaim 11 municipal nature reserves in terms of the National Environmental Management: 
Protected Areas Act (NEMPAA) (Act No. 57 of 2003). The formal protection afforded by the proclamation 
of these reserves will ensure the conservation of the sites, will allow the areas to be included in calculating 
national and provincial statistics for the conservation status of vegetation types, and should assist with 
attracting more resources for the management of the protected areas. 


CHALLENGES & MITIGATION 


Key Challenges 

Mitigation Measures 

PROJECT 1: Durban Metropolitan Open Space System (D'MOSS) 

Land cover mapping can take a significant 
amount of time, which can delay outputs. 

Commencement of mapping early in the financial 
year is critical, which was done this year. 

PROJECT 2: Land Acquisition for Environmental Protection Programme 

Reaching agreements around the offer with 
landowners continue to be a challenge in this 
economic climate as landowners prefer to hold 
on their properties to get better offers. 

Continuous negotiations involving Real Estates and 
landowners assisted in speeding up the acquisition 

processes. 

Landowners who are non-complaint with SARS 
income tax create a challenge when acquisitions 
have to be completed as they cannot do business 
with the municipality until they are tax 
compliant. 

Expropriation has been used as a means to conclude 
the acquisition of the properties for public purposes. 

PROJECT 3: State of Biodiversity Report 

One of the challenges with producing the annual 
State of Biodiversity report has always been the 
ability to obtain good quality, consistently 
managed data. 

In order to ensure that the report maintains its 
credibility, information is requested well in advance 
of publication and significant time is allowed for 
adequate scrutiny of data. Any data that appears 
erroneous is excluded. Furthermore, a data check 
sheet was created to ensure that data managers 
quality control their data before it is submitted for 
inclusion into the State of Biodiversity report. 

PROJECT 4: Proclamation of Nature Reserves 

The Municipal Financial Management Act 
(MFMA) is not properly aligned to the provisions 
of the NEMPAA. NEMPAA requires a long-term 
commitment (99 years) in terms of protection of 
ecological infrastructure while we have been 

There is a need for communications between the 

senior management of EPCPD and that of Legal 
Services to provide a strategic guidance on the 

matter. 
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Key Challenges 

Mitigation Measures 

advised that MFMA doesn't allow for financial 

commitments longer than 3 years. 



SUCCESSES AND AWARDS RECEIVED 

PROJECT 1: Durban Metropolitan Open Space System (D'MOSS) 

The inclusion of ecosystem services data from the World Bank commissioned study on the spatial valuation 
of Durban's Natural Assets represents a positive step forward and will supplement the City's high-quality 
biodiversity data. 

PROJECT 2: Land Acquisition for Environmental Protection Programme 

The 2018/2019 financial year achieved the expansion of the Giba Gorge Nature Reserve and the acquisition 
of properties linking the Paradise Valley and Roosfontein Nature Reserves 

PROJECT 3: State of Biodiversity Report 

The State of Biodiversity report for the 2017/2018 financial year was presented to members of the 
Economic Development and Planning Committee and was well received by the committee. The report was 
distributed to the eThekwini Biodiversity Forum, the eThekwini Conservancies, and to members of the 
national Department of Environmental Affairs. 

PROJECT 4: Proclamation of Nature Reserves 

Nine (9) of the 11 municipal nature reserves in the process of proclamation have been Gazetted, including: 
Burman Bush Nature Reserve, Giba Gorge Nature Reserve, Marion Wood Nature Reserve, New Germany 
Nature Reserve, Paradise Valley Nature Reserve, Pigeon Valley Nature Reserve, Silverglen Nature Reserve, 
Springside Reserve, and Virginia Bush Nature Reserve. With Roosfontein Nature Reserve previously 
proclaimed, this leaves only Empisini Nature Reserve still in the process. Once Empisini Nature Reserve has 
been proclaimed, this will bring the total number of proclaimed nature reserves in Durban to 18 and will 
add approximately 810 ha in total to the national network of protected areas. 

BIODIVERSITY IMPACT ASSESSMENT BRANCH 

2018/19 KEY PRIORITY PROJECTS 

PROGRAMME: Ensure Long Term Sustainability of the Natural Resource Base 
PROJECT 1: Biodiversity impact assessment of development applications. 

In order to protect Durban's remaining open spaces as far as possible, the Biodiversity Impact Assessment 
(BIA) Branch of the EPCPD is responsible for assessing, and in some cases, regulating development that is 
proposed within or adjacent to D'MOSS to ensure that biodiversity is protected and the supply of 
ecosystem services is maintained. Development applications that are received by the Branch include 
building plans, special consent applications, rezoning and subdivision applications. The Branch also 
receives, assesses and comments on all Basic Assessment Reports (BARs) and Environmental Impact 
Assessment (EIA) Reports which are produced for developments within the city jurisdiction. The BIA Branch 
will assess the potential impact on the environment of the proposed development and then make its 
recommendations for approval, approval with conditions, or refusal of the application. Where approval is 
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given it is likely to be subject to significant controls to ensure that the biodiversity of the designated land 
is not negatively affected. 

A number of high priority projects within the city are assessed by this department, and detailed biodiversity 
comment and guidance is provided. In 2018/19 these included Sibaya Node 6, Beachwood Golf Estate, 
potential redevelopment of the Virginia Airport, Sappi Saiccor Umkomaas Mill Complex, Improvements to 
the N2 and N3 within eThekwini, the widening of the N3 near Hammarsdale, Key Ridge road upgrades and 
realignment, the Royal Substation and 132kV turn-in line at Hammarsdale, the Lower Umkhomazi Bulk 
Water Scheme, Amanzimtoti Housing on Wanda Cele Road, Stoneford Equestrian Estate, Offshore sand 
dredging, the New Transnet National Port Authority Administration and Passenger Terminal at AB Berth, 
Cornubia Mixed Use Development Phase 2, Rem of Erf 38 Alice Goswell Road, Stormwater and Sewer 
Pipeline for Umhlanga Ridgeside Development, Dube Tradeport Trade Zone 4 Industrial Park, Dube 
Tradeport Agrizone, and the Port of Durban Strategic Environmental Assessment. 

Biodiversity impact assessment work and facilitation of a resilience framework around the Dube Tradeport 
and Tongaat Hullet land holdings is still underway. Our branch is also providing substantial input into the 
eThekwini Municipality Strategic Environmental Assessment Report which is currently underway. In 
addition, this Branch comments on various external documents, mostly legislation, and while this was not 
a busy year in that respect, we did provide information for the celebration of "25 Years of Democracy" and 
commented on the draft Minimum Standards for the Consideration of Environmental Aspects in the 
Preparation/Review of Municipal Spatial Development Frameworks (Municipal SDFs). We also provided 
feedback to the Provincial Department of Economic Development, Tourism and Environmental Affairs 
(EDTEA) regarding our municipal profile in two separate instances. 

PROJECT 2: Ensure compliance of municipal infrastructure projects with the Environmental Impact 
Assessment (EIA) legislation. 

The purpose of this programme is to provide support to various municipal line functions regarding 
infrastructure projects to ensure that environmental legislation is complied with when the eThekwini 
Municipality undertakes such projects. This function is on-going for various applications which are received 
for review and screening. Various municipal infrastructure projects were reviewed and screened for 
environmental legislative requirements. 

The Municipal Compliance function successfully coordinated and facilitated the Municipal Project 
Managers Environmental Training Workshop on the 29 th to 30 th of May 2019, this time without the 
assistance of environmental authorities. The purpose of the workshop was to capacitate such Project 
Managers on environmental legislative requirements, Environmental Impact Assessment Regulations and 
Water Use Licence Applications and requirements. The two-day training session was attended by a total of 
60 officials including hosting staff members from Environmental Planning & Climate Protection 
Department (EPCPD). 

We successfully appointed a fourth (4 th ) Environmentalist who assumed duties on 01 October 2018. This 
has increased the capacity of staff complement for advisory and support services to municipal line 
functions mentioned above. We also successfully held the Water Use Licence Applications Forum meetings 
every month in order to fast-track water use approvals for municipal infrastructure projects, where 
necessary. 

The unit continues to take part in the Isipingo Regeneration Programme (IRP) by advising on environmental 
issues where the project team needed environmental advice. 
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PROJECT 3: Establish an effective compliance and enforcement function to protect key biodiversity and 
ecosystem goods and services - Ensure complaints are handled within specified time frames and, where 
necessary, take enforcement actions. 

The purpose of this programme is to ensure that compliance with the mandated environmental legislation 
is enforced within the eThekwini Municipality jurisdiction in order to protect key biodiversity and 
ecosystems goods and services. Functions performed under this programme were also on-going depending 
on various complaints received. In 2018/19 performance year the purpose of the programme continues to 
be attained by handling complaints as soon as possible after their receipt, as most unlawful activities 
complained about, are likely to cause irreversible and/or significant environmental damages. In most cases, 
collaboration and cooperation of other authorities who are mandated to enforce compliance with other 
environmental legislation is required. Most complaints have been attended to within the specified time- 
frames by undertaking an initial action including site visits, desktop review, inspections and investigations 
in order to ascertain environmental priorities and confirm legal mandate to deal with the matter, identify 
environmental legislation not complied with and decide on a way forward. 

The Compliance Enforcement function conducted a workshop to relevant officials under Parks, Leisure and 
Cemeteries Unit - Natural Resources Division regarding the administration and enforcement of the 
National Environmental Management: Protected Areas Act No. 57 of 2003 (NEMPAA) which is applicable 
to the recently proclaimed Nature Reserves, to which eThekwini Municipality is a Management Authority 
as designated by the MEC in terms of NEMPAA. 

The two Biodiversity Protection Officers under the Compliance Enforcement function are on the waiting 
list for Peace Officer Training in order to be able to enforce the Public Nuisance By-laws in order to expand 
the function's tools in compliance enforcement for biodiversity protection. The Unit has successfully held 
three quarterly eThekwini Municipal Environmental Management Inspectorate Forum meetings with 
eThekwini municipal Environmental Management Inspectors from various line Departments to discuss 
environmental compliance enforcement matters, issues, challenges and successes. This forum is 
coordinated and led by Compliance Enforcement function. The 4 th meeting is planned for June 2019. 

In September 2018, eThekwini Environmental Management Inspectors were part of the KwaZulu-Natal 
Provincial Environmental Management Inspectors' Forum Launch. The Compliance Enforcement function's 
Supervisor was appointed as a Deputy Chairperson for the KwaZulu-Natal Provincial EMI Forum to 
represent KwaZulu-Natal Local Authority Environmental Management Inspectors, due to eThekwini 
Municipality's visible and leading role in, and value added by, eThekwini Environmental Management 
Inspectorate in compliance and enforcement of environmental transgressions. 

The Compliance Enforcement Function is waiting for the Bid Adjudication Committee to invite her to 
present, to the committee (BAC), the tender for the appointment of a Service provider regarding the 
Development of a Biodiversity Compliance Monitoring and Enforcement Strategy with an Implementation 
Plan. 

The Compliance Enforcement function also continues to take part in the Isipingo Regeneration Programme. 
One of the two Biodiversity Protection Officers, for the whole of eThekwini Municipal Area (EMA), is a 
standing member of the team working on the IRP. 

PROJECT 4: Planning and Delivery of the Sustainable Living Exhibition for 2019 
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In 2011, eThekwini Municipality hosted the United Nations Framework Convention on Climate Change 17 th 
Conference of the Parties (COP17). The Sustainable Living Exhibition (SLE) emanated as an outcome of the 
Conference as a pilot project. The SLE is essentially an event that promotes initiatives geared towards 
sustainable development and provides a platform for people to meet based on a common passion: sharing 
knowledge and information on sustainable practices that can be used now, in order to ensure that future 
generations can still benefit and enjoy the bounty of the planet. Following the Imagine Durban Movement, 
which was started as the Sustainable Cities International (SCI) Movement by organised civil society in 
Chicago and the City of Calgary, eThekwini Municipality decided to join the SCI movement to become the 
third city in the world to mobilise all stakeholders to imagine a city we would love to live in. The visioning 
process provided six thematic areas which are the key pillars of our long-term plan, these are: Safety, 
Accessibility, Prosperity, Culture and Heritage, Sustainability, Caring and Empowerment. 

The relevant and appropriate platforms for sharing promising practices as the key to achieving our vision 
of a liveable and caring city by 2030 were identified. Thus, a decision to host an annual exhibition to 
showcase the efforts by different stakeholders to improve society was taken. The rationale behind the 
Exhibition is to recognise efforts and inspire mass action by our people towards our agreed vision. The SLE 
has grown to be one amongst the many key events to which people within the Municipality and KwaZulu- 
Natal province look forward to attending and showcasing their innovations. However, the overarching 
purpose is to educate and inspire communities to live within the confines of our natural resources; land, 
water and air. 

The SLE remains one of the highlights of eThekwini Municipality's events calendar. The Exhibition continues 
to be a pertinent platform for awareness and information sharing on issues related to sustainable 
development by various members of society which includes schools, individuals, members of the business 
community and organisations whose passion towards addressing the adverse impacts of climate change 
and global warming continues to rise. This year the SLE was hosted by the EPCPD, and managed by the BIA 
branch, in cooperation with various other departments such as the Communications Unit and Corporate 
Services, under the theme: "The Future We Want!'. Although the team were only allotted 2 months in which 
to prepare for the expo (which ordinarily takes 9 months of preparation), the exhibition was well supported 
and received. The exhibition was opened by her worship, Mayor Zandile Gumede, on 17 May, and ran until 
19 May 2019. A total of 2,911 citizens of eThekwini visited the expo, and this included learners from 20 
different schools, and 140 diverse but theme appropriate exhibitors' stalls (including NGOs, NPOs, 
municipal departments, provincial Environmental Affairs and the general public). The sub-themes of the 
exhibition were focused on the following: 

• Energy Efficiency & Renewable Energy 

• Waste Minimisation 

• Water Conservation 

• Food Security and Greening 

• Health and Wellbeing 

• Creatives Arts, and 

• Environmental Advocacy 

A total budget of R2.8 million was allocated to the expo, and approximately R2.1 million was spent. The 
Communications Unit assisted with informing the public about the event resulting in partnerships with 
radio stations such as: East Coast Radio, Gagasi FM, Inanda FM, Vibe FM and Izwi Lomzansi FM who all 
broadcasted live from the exhibition. Based on the feedback received from people who visited, the expo 
was a success. However, in addition, a series of formal questionnaires were completed by 71 of the stall 
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holders. Current statistics reveal that the expo received a 75% favourable rating, and most (94% of 
respondents) agreed that the exhibition was of benefit to their business. 


The outlookforthe 10 th exhibition (in 2020) includes awardsforthe best exhibitors, acquisition of sponsors, 
involvement of the national department of environmental affairs and neighbouring municipalities, and 
longer lead times and exhibitors notice periods. 



Figure 197: The Sustainable Living Exhibition - Municipal Stand 



Figure 198: The Sustainable Living Exhibition 
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Figure 199: Chumisa Thengwa, Acting Deputy Head of EPCPD being interviewed by East Coast Radio 
at the Sustainable Living Exhibition 



Figure 200: The Sustainable Living Exhibition municipal staff and young attendees 
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CHALLENGES & MITIGATION 


Key Challenges 

Mitigating Measures 

PROJECT 1: Biodiversity impact assessment of development applications 

Buy-in from developers and landowners, 

and adherence to environmental 

legislation (even once our advice has been 
provided) prior to authorisation and 

controls or conditions once authorised. 

Withholding building plan approval until environmental 
legislation requirements have been addressed. 
'Collaboration' with developers up-front to ensure an 
environmentally sound solution is devised prior to finalising 
/ submitting development proposals, this shortens the 
application process if properly applied. 

Design of a resilience framework within which future 
developments will operate. 

Visible policing and enforcement action against illegal 
developments. 

Reduce the turnaround time of 

applications. 

Steps will continue to be taken to better define roles and 
responsibilities and to rationalize and refine processes 
particularly with regards to linkages with other departments 
both internal and external to the Municipality. 

Streamlining the process by utilising a paper free 
assessment process, ensuring quicker assessments, is well 
underway. 

PROJECT 2: Ensure compliance of municipal infrastructure projects with the Environmental Impact 
Assessment (EIA) legislation. 

Lack of cooperation when advice is given 
regarding an environmental non- 
compliance. 

Overstretched Resources Lack of Capacity 
to ensure compliance Post Environmental 

Authorisation 

Failing municipal infrastructure and 
operations as well as non-acceptance by 

EDTEA of certain sudden events as 

incidents that must be reported in terms 

of S30 of National Environmental 

Management Act No. 107 of 1998 (NEMA) 
or request for an urgent environmental 
approval in terms of S30A of NEMA. 

Lack of political and traditional leadership 
support with regards to possibly 
environmentally sustainable 

development. 

Lack of understanding the role of EPCPD 
regarding municipal infrastructure 

projects. 

Awareness creation of Municipal Compliance function role 
as it is sometimes misunderstood. In certain cases, the 

Escalation Protocol to escalate environmental non- 

compliance to the City Manager is implemented. 
Environmentalist (Municipal Infrastructure) was filled on 01 
October 2019. Things are much better 

The EDTEA has trained eThekwini Water & Sanitation 

officials on S30 of NEMA and when they would accept an 
even as an incident within the meaning in S30 of NEMA. The 
recruitment process is underway for the appointment of 1 X 
Environmental Compliance Advisor. A recommendation to 
appoint has been made by the panel. 

The unit has partnered with Biodiversity Planning Branch 
(BP), when undertaking Biodiversity Stewardship Projects, 
to include some environmental advocacy (environmental 
legislative requirements awareness creation) to 
communities using land held in trust by the Ingonyama Trust 

Board. 

The unit continue to coordinate and facilitate 

Environmental Training Workshops. This year. A two day 
training session was held on 29-30 May 2019, 
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Key Challenges 

Mitigating Measures 

PROJECT 3: Establish an effective compliance and enforcement function to protect key biodiversity and 
ecosystem goods and services - Ensure complaints are handled within specified time frames and, 
where necessary, take enforcement actions. 

Lack of clear mandate and powers to deal 
with complaints as environmental 
management inspectors. 

Shortage of resources including the 
shortage of staff members in Compliance 

Enforcement function. 

Competent authorities under staffed/ 
resourced and lack of cooperation Forums 

with other stakeholders in environmental 

compliance monitoring and enforcement, 

and lack of communication forums. 

No environmental legislative mandate to 
enforce compliance regarding mining in 
both municipal land and privately-owned 

sites. 

The safety of Compliance Enforcement 
officials conducting site inspections and 
investigations at mining and any other 
volatile sites, like land invasion sites 
(which should be led by Land Invasion 
Unit) is a challenge. 

Review of terms of the Local Authority Environmental 
Management Inspectorate Roll-out by the National 
Department of Environmental Affairs. 

The Unit is in the process of restructuring and the 
Compliance Enforcement staff complement is adding two 
(2) new Biodiversity Protection Officers to the two (2) 
already existing and filled posts. 

Provincial EMI Forum established in September 2018 for 
better stakeholders/role-players engagement, coordination 
and communication. Attendance of Working Group 4 
meetings (forum for Compliance and Enforcement matters) 
by the Compliance Enforcement function's Supervisor. 

The Compliance Enforcement function within EPCPD has 
trained about 30 Metro Police officials so that they may 
assist with issuing fines in terms of the relevant municipal 
By-laws for excavations within municipally owned land. The 
two (2) Biodiversity Protection Officers are on the waiting 
list for Peace Officer Training so that they may be 
capacitated to enforce relevant By-laws regarding sand 
mining i.e. Public Nuisance By-law. 

Required the assistance of Metro Security services by 
accompanying the Biodiversity protection Officers relevant 
when conducting inspection and investigations at volatile 

sites. 


SUCCESSES AND AWARDS RECEIVED 

PROJECT 1: Biodiversity impact assessment of development applications. 

Branch Statistics 

A total of 1000 applications have been received to date (31 May 2019) and most were dealt with within 
the agreed timeframes. 

PROJECT 2: Ensure compliance of municipal infrastructure projects with the Environmental Impact 
Assessment (EIA) legislation. 

A total of 581 applications for EIA guidance, advisory and support have to date (31 May 2019) been received 
and most were dealt with within set timeframes. 
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PROJECT 3: Establish an effective compliance and enforcement function to protect key biodiversity and 
ecosystem goods and services - Ensure complaints are handled within specified time frames and, where 
necessary, take enforcement actions. 

A total of 54 complaints were received with regards to non-compliance with biodiversity protection laws 
by developers or private persons and most were attended to within prescribed timeframes. 

Various administrative, civil and criminal enforcement actions were taken as follows: 

1 x Warning Letter. 

8 x Pre-Directive in terms of Environmental Conservation Act No. 73 of 1989 (ECA). 

5 x Directives in terms of ECA. 

4 x Matters were referred to Legal Services for an interdict, though Legal Services is only proceeding with 
one matter. 

2 x Criminal cases were opened. 

Other matters were inspected and/or investigated and referred to environmental authorities to take 
enforcement actions as lead authorities because they have a legal mandate to enforce compliance. 

In addition to the above mentioned, one of the Biodiversity Protection officers (BPO's) continues to be 
involved in the Ex-situ project, together with Biodiversity Planning Branch within EPCPD and other key 
stakeholders in the municipality as well as EKZNW to save from extinction 3 very rare plant species 
occurring within the EMA, employing in-vitro methods. This is a long term joint project which mainly aims 
to the re-establish sustainable populations. The species were exhibited at the Sustainable Living Expo from 
17 to 19 May 2019. 

PERFORMANCE TRENDS 

PROJECT 1: Biodiversity Impact Assessment - Private Applications 

To date (31 May 2019) 1000 private applications have been received by the Biodiversity Impact Assessment 
Branch. More applications were received in 2018 (1,301) than in 2017 (1,272), but 78 fewer than in 2016 
(1,381). 

This Branch undertook to manage the 2019 Sustainable Living Exhibition, and this had a minor albeit 
noticeable impact on the workload of all the staff. 

FUTURE FOCUS 2019/2020 

The Biodiversity Impact Assessment Branch and Municipal Compliance Enforcement Section will continue 
ensuring that enquiries, applications and complaints received are dealt with within set turn-around times 
and less. 

The Biodiversity Impact Assessment Branch will be required to begin immediate project management of 
the process if appointed to undertake the planning and execution of the Sustainable Living Exhibition for 
the 2020 season. This will require specialist teams set up to manage the various aspect of the Expo, 
including procurement, canvassing of exhibitors, and schools, arranging of transport and refreshments for 
the pupils, comprehensive marketing and advertising, side events (seminars) and main events (main stage). 
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The Municipal Compliance function will be coordinating and facilitating sector/line function specific 
Environmental Training Workshops in 2019/2020 in order to deal with issues that are specific to line 
functions. 

The Biodiversity Protection Officers are on a waiting list for Peace Officer Training, hopefully they will be 
trained by the end of 2019/2020. 

POLICY IMPLEMENTATION BRANCH 

2018/2019 KEY PRIORITY PROJECTS 

PROGRAMME: Ensure Long Term Sustainability Of The Natural Resource Base 

PROJECT 1: Strategic Environmental Assessment 

The Spatial Planning and Land Use Management Act (2013) requires municipalities to undertake a SEA 
within the process of developing municipal Spatial Development Frameworks (SDFs). EThekwini 
Municipality (ETM) will be adopting a phased approach to complete the SEA, with the first phase focusing 
on: a Status Quo assessment to understand the state of natural systems and environmental quality; 
identification of critical pressure points in the eThekwini Municipal Area where legislated and ecological 
thresholds are being exceeded; and the development of initial directives around response options. 
Subsequent phases will focus on the social and economic environment and will look to integrate outputs 
from the phases in order to make more refined recommendations for intervention and response options. 
The first phase of the SEA was initiated in July 2018 and stakeholder engagement for the Status Quo 
component is currently underway. 

PROJECT 2: Durban's Resilience Strategy 

Durban's Resilience Strategy was formally adopted by the eThekwini Municipality Council in August 2017. 
Durban's Resilience Strategy is divided into four components. The two resilience building options (RBOs) 
identified in Durban's Resilience Strategy form the foundation of the Strategy: 'Collaborative informal 
settlement action' and 'Integrated and innovative planning at the interface between municipal and 
traditional governance systems'. The third component focuses on 'Exploring potential "bridging links'" 
which acknowledges that, although the two resilience building options provide an important entry point 
for building resilience in Durban, additional resilience challenges will also need to be addressed over time. 
The fourth component focuses on 'Institutionalising Resilience in eThekwini Municipality' and speaks to 
the establishment of a 'Sustainable and Resilient City Initiatives Unit' in the Office of Strategic 
Management. The Resilience Strategy speaks to the complex and fundamental development challenges 
facing our city and provides an authentic and appropriate starting point for local and transformative 
resilience action in Durban. The Resilience Team was tasked by city leadership to develop a detailed 
implementation plan for Durban's Resilience Strategy, with an initial focus on 'Collaborative informal 
settlement action'. This has involved further research and stakeholder engagement in order to prioritise 
interventions for each of RBOl's outcomes and propose budgets, responsibilities and timelines to translate 
the implementation plan into action. A Provisional Implementation Plan 2019-2022 for RBO 1 has since 
been completed. The implementation of the prioritised actions of the Provisional Implementation Plan is 
currently underway. 

PROJECT 3: Biodiversity Skills Pilot Project 

In response to challenges relating to the general loss of skills from Durban, and the more specific challenge 
of a skills shortage in the biodiversity field, the Environmental Planning and Climate Protection Department 
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(EPCPD) initiated the Biodiversity Skills Pilot Project in October 2016. The pilot project aimed to work with 
a select group of learners from previously disadvantaged schools, providing them with support, mentorship 
and skills development for the Life Sciences as well as exposure to the Biodiversity field. A total of 24 
learners in Grade 11 from 5 different schools (Cato Manor, Wiggins, Bonella, Chesterville, and Mayville 
Secondary Schools) in Cato Manor area participated in the pilot project, which was coordinated by an 
appointed service provider. As part of the pilot project learners were exposed to a range of activities which 
included, life science tuition lessons, life science classroom practicals, biodiversity field trips and 
excursions, career guidance and mentoring, and additional mathematics and English lessons. The first year 
of implementation was completed in December 2017. A second year of the pilot was focussed on Life 
Science Revision Programme and the same of range of activities offered in Year 1. The second year of the 
pilot was completed in November 2018, and a final evaluation of the second year will be completed in June 
2019. 


CHALLENGES & MITIGATION 

APPLICABLE ACROSS ALL OF THE ABOVE PROJECTS/SUB-PROJECTS 


Key Challenges 

Mitigation Measures 

PROJECT: Strategic Environmental Assessment 

This is the first SEA that has been undertaken for the 

full municipal area and therefore expectations from 
municipal and external stakeholders regarding the 
outputs, are high. 

Clear communication is critical regarding the 
SEA process and what can be expected from 
this policy level intervention. 

Access to data continues to be a challenge, with 
environmental datasets located in multiple locations 
across the Municipality. 

There is an urgent need for a more structured 
approach to data, data management and data 
analysis in the Municipality. 

PROJECT: Durban's Resilience Strategy 

The implementation of RBO 1: Collaborative Informal 
Settlement Action is complex and it requires the buy 
in and support from multiple stakeholders (municipal 
technical level and administrative leadership) 

Focused one on one discussions are convened 

with the relevant municipal departments who 
will be responsible for the operational 
implementation of the prioritised actions. 

Transversal work is challenging and resource and 
time intensive. Transversal work, in which the 
Resilience Team is figuring out its role, is difficult. A 
key challenge for the Resilience Team lies in finding a 
balance between facilitating new conversations (its 
facilitation role) while making it clear that existing 
Municipal line functions are still responsible for much 
of the operational implementation. There are many 
benefits associated with a transversal approach, but 
it is very resource and time intensive. 

This is not an issue that is easily resolved. The 
Municipality has recognised the need to work 
more transversally and has secured support 
from the Cities Support Programme to advance 
this thinking. However, this is in its early stages, 
and so the challenges remain in terms of 
working in these spaces in an institutional 
environment that is not always structured to 

facilitate this. 
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SUCCESSES AND AWARDS RECEIVED 


PROJECT: Durban's Resilience Strategy 

A Provisional Implementation Plan for Resilience Building Option 1: Collaborative Informal Settlement 
Action 2019-2022 was endorsed by key stakeholders (internal municipal and external) in October 2018. 



Figure 201: RBO 1 Multi-stakeholder Reference Group Workshop 



Figure 202: Biodiversity Skills Pilot Project Year 1 and 2 learners 


RESTORATION ECOLOGY BRANCH 
2018/2019 KEY PRIORITY PROJECTS 
PROGRAMME: Working For Ecosystems (WFE) 

The WFE programme was initiated in late 2006 as a means to ensure ongoing holistic and positive socio¬ 
economic development for local communities coupled with good ecosystem restoration and management. 
Training and employment opportunities are created to ensure optimal management of environmentally 
important areas, and for ecosystem services to flow from those areas back to local communities. 
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The Programme's funding parameters ensure that women, youth and disabled persons are well 
represented in the project workforce. The previous WFE contract came to an end in June 2018. A tender 
process to appoint a new service provider had been initiated in October 2017, and the Compulsory Briefing 
was help on the 20 th of April 2018, with the intention to have the new service provider appointed by July 
2018. Unfortunately delays in the appointment processes meant that no service provider was appointed. 
Due to the Programme not being implemented, work will be set back to "initial stages of infestation" on 
many sites. This is a concern for ecosystem services and ecological processes and also for employment 
opportunities (Green Economy) and compliance to NEM: BA (Act 10 of 2004). 

PROJECT/SUB-PROJECT: Site assessment and prioritisation 

As part of the roll-out of the Invasive Species Monitoring, Control and Eradication Plan, the Municipality 
appointed a consultant (Unohemu Environmental Solutions & General Trading Pty LTD) to provide a 
baseline indication of the levels of invasive alien plant encroachment within the estimated 159 
Reserves/Open Spaces owned by various municipal departments. The EPCPD continuously acquires new 
properties through its Land Acquisition process but the overall number of properties needing to be 
prioritized does not exceed 300. Some of these properties were to be surveyed during the first year, 
another portion during the second year and the rest of the properties done in year three. As at the end of 
2018/2019, a total of 100 managed areas have been surveyed. 

PROJECT/SUB-PROJECT: House Crow control 

EThekwini Municipality has initiated a programme aimed at controlling the numbers of invasive House 
Crows (Corvus splendens) within the eThekwini Municipal boundary. House Crows have been present in 
eThekwini Municipality for perhaps fifteen or more years. An initial control programme, undertaken by the 
Municipality (2009 - 2013) was highly successful, with these crow numbers being reduced from over 2000, 
to about 20 birds. More recently the National Department of Environmental Affairs' Environmental 
Programmes branch (2013 - 2015) also funded a programme, which then brought crow numbers down to 
less than five individuals. Subsequent monitoring of these crows has revealed that populations are again 
on the rise, and there is a risk of them dispersing into other coastal towns or inland. Since the House Crow 
is highly affiliated with human habitation, the most likely point of entry and establishment is around major 
ports. Currently, only three populations of House Crows are known in South Africa, namely at: eSikhawini 
(near Richards Bay), Durban and Cape Town. In Durban, this species is reported to frequent areas near to, 
or south of the city's central business district. During the 2018/2019 Financial Year period, the EPCPD 
implemented a House Crow (Corvus splendens) Project and to date, a total of 48 House Crows have been 
euthanized. An article, called House Crow (Corvus splendens) Eradication Measures from eThekwini 
Municipality, KwaZulu-Natal, South Africa, was published in the Journal of Biodiversity Management & 
Forestry, in August 2018. 
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Figure 203: House Crows bathing at a water point. 


PROJECT/SUB-PROJECT: eThekwini Municipality's Management Plan for IAP control 

EThekwini Municipality is required, as per the National Environmental Management: Biodiversity Act (Act 
10 of 2004), to prepare a plan for monitoring, control and eradication of invasive alien species that are 
present on land under control of the Municipality. The plan was developed and submitted as required, but 
work now continues towards updating of the plan, as there is a requirement to submit a next version by 
2021 . 

The Municipality, through this process, submitted its Plan as per the amended NEMBA regulations and 
subsequent to the submission, an internal Memorandum and a Circular were submitted to the City 
Manager of eThekwini Municipality. Through these documents the City Manager has instructed all relevant 
departments to delegate representatives to participate in an IAS Working Group. This group will assess all 
municipal properties for necessary IAS control and data will be synthesized into the 2021 IAS Management 
Plan. 


PROJECT/SUB-PROJECT: Durban Invasives Spotter Website 

Ongoing surveillance of emerging Invasive Alien Plants (lAPs) is done through the Durban Invasives 
'Spotter 1 . Field staff and members of the public can submit data to inform the Early Detection & Rapid 
Response (EDRR) actions. A proposal to add invasive fauna is currently being deliberated. 

PROGRAMME: Fire And Invasive Species Control (FISC) 

The Fire and Invasive Species Control (FISC) Programme of the Environmental Planning and Climate 
Protection Department (EPCPD), initiated in 2009, aims to control lAPs on a number of EPCPD's open 
spaces. This is done through mechanical and chemical means as well as through the application of 
coordinated prescribed burns. 
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Managed areas are prioritised by the EPCPD, based on the densities of invasive alien plants and the 
biodiversity value of each site. The programme aims to alleviate poverty and develop skills by employing 
people from previously disadvantaged communities to control lAPs, and to apply controlled burns in 
grassland areas. Preference for employment is mostly given to African youth with a primary focus on 
females. 

The work was previously by a specialist fire management service provider; whose contract came to an end 
in October 2018. A tender process to appoint a new service provider had been initiated in October 2017, 
and the intention was to appoint a new service provider by November 2018. Unfortunately delays in the 
appointment processes meant that no service provider was appointed. 

Most grasslands ecosystems require periodic burning, to ensure successful germination and regrowth of 
fire dependent plant species. This, along with the removal of lAPs, helps to maintain the quality of natural 
grassland ecosystems. There are many grasslands within the Municipal Area that would benefit from 
burning and control of invasive alien plants. The EPCPD hopes to expand the work of the FISC programme 
to such areas. 

As part of ensuring a coordinated management of fire on EPCPD owned sites, the branch completed the 
first draft version of the Fire Framework. This document is expected to be further developed in the next 
financial year. 



Figure 204: Endangered grassland ecosystem in Figure 205: Fire control work at Treasure Beach 
the Pinetown area 
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The following are highlights and successes that have been achieved by the FISC programme during the 
2018/2019 financial year: 


Key Performance Indicator 

Achieved 

Total IAP control (Ha) 

27.9 

Total initial IAP control (Ha) 

16.2 

Total follow-up IAP control (Ha) 

11.7 

Total maintenance clearing (Ha) 

0 

Total training courses 

2 

Total training days 

34 

Fire breaks cleared (m) 

5,301 

Tracer belts opened (m) 

1,548 

Total hectares burnt 

283.3 

Total jobs created 

41 

Total person days 

3,643 

Total spent on wages 

R 569,487 

Total spent on skills development and Training 

R 39,440 


(*) represent uncertified courses, mostly presented in house for retraining of staff. 
Table 31: Fire And Invasive Species Control Programme achievements 


SMMEs 

Area Contracted 

Msenge Landscapes 

Outer West 

Thuthuka Majola 

Giba Gorge 

Emhlabeni Wethu Environmental Services 

Outer West 

Neele Services 

Southern Sites 

Emhlabeni Wethu Environmental Services 

Outer West 

Rope Height Services 

Outer West 

Classman Construction 

Outer West 

Jabusane Trading 

Outer West and Northern sites 


Table 32: SMME Development: Small businesses supported and mentored by the FISC programme 
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KPI 

Financial Years 

2016/17 

2017/18 

2018/19 

IAP control - initial (Ha) 

182 

54.6 

16.2 

IAP control - follow-up (Ha) 

202 

202.8 

11.7 

IAP control-Maintenance 

- 

649.3 

0 

Total Area of Burning (Ha) 

338 

417.9 

283.3 

Total Training Courses 

20 

14 

2 

Total Training Person Days 

496 

592 

34 

Total Jobs Created 

52 

45 

41 

Total Person Days 

12 672 

10 979 

3643 

Female employment 

21% 

28% 

22% 

WoF Budget 

R 10 m 

R 10m 

R 3.7 m 


Table 33: Fire and Invasive Species Control programme KPI for the years 2016-2019 

PROJECT/SUB-PROJECT: Site auditing 

The appointed Site Auditing service provider (Sabeliwe) audits the work of the three large-scale 
programmes managed by the branch. In addition, audits of nurseries and parks that are managed by the 
Parks, Leisure and Cemeteries Department, is also done. Sabeliwe also verifies all the sightings of emerging 
weeds reported on the Durban Spotter website. With the FISC programme being inactive since October 
2018 Sabeliwe hasn't been conducting Audits on operations, but rather monitoring conditions of the FISC 
managed sites. 


PROJECT/SUB-PROJECT: Veld Condition Assessment (VCA) 

As part of monitoring the efficacy of the current burning regimes, the FISC programme rolls out the Veld 
Conditions Assessment on all grassland sites prior to initiating block burns. Results of these assessments 
are then incorporated into the fire application plan for a particular fire season. Upon completing the 
assessments, the service provider furnishes a report, with recommendations, to the Municipality. 
Contained in the recommendations is the current condition of each EPCPD site in terms of botanical 
composition of the site, the site's susceptibility to erosion (Point to Tuft Distance), biomass fuel load and 
the recommendation on whether to or not to burn that particular site. This information is vital to the 
Municipality's fire-control decision making process. Sivest was appointed in May 2019 to conduct the next 
VCA. 

PROJECT/SUB-PROJECT: Herbicide Assist 

The Herbicide Assist project aims at assisting Conservancies and willing land owners with herbicide to use 
when they control invasive alien plants in areas that they manage. Invasive alien plants do not stick to man¬ 
made boundaries; therefore, it is important to support control work on neighbouring areas. The approach 
minimises the spread of seeds from adjacent areas, to those that have been cleared by the municipality. 
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Records of all the conservancies who have been assisted are kept in the Herbicide Assist database which is 
managed by the FISC programme manager. The Herbicide assist project has been inactive since October 
2018, as it forms part of the main FISC contract. 

PROGRAMME: Community Reforestation (CRP) 

PROJECT/SUB-PROJECT: Buffelsdraai Reforestation Project 

A Community Reforestation Programme (CRP) was initiated as a response to the strategic outcomes and 
plans of eThekwini Municipality's Integrated Development Plan (IDP). The CRP's objective is to preserve 
and restore forests, improve delivery of ecosystem services, and offset carbon emissions. In November 
2008, a 'reforestation' project was established within the buffer zone of the Buffelsdraai Regional Landfill 
site. The main aim of the project was to offset approximately 42,000 tons C02 equivalent, through the 
planting of indigenous trees to create a natural carbon sink. This offset was linked to the hosting of certain 
FIFA™ 2010 Soccer World Cup matches, in Durban. The total offset is expected to be achieved by 2030 
(after a 20-year period). 

As of end April 2019, a total of 795 400 trees of 265 species have been planted in 764, 28 ha of land. Of 
these trees, 70 298 have been planted as a living fence covering 4.04 km (8.3 ha area). At least 7 705 seeds 
and seedlings of various locally indigenous plant species were spread in different areas of the site as part 
of 'biodiversity enhancement'. This activity aims to increase the biodiversity on this site through planting 
additional seeds and propagates where there are gaps between the already planted framework trees. 

Tree species (diversity) recorded in areas previously under sugar cane have increased from zero to 124, 
and the total bird species counted now stands at 170. While the project was initially a 'carbon offset' 
initiative, subsequent work seeks to also deliver on climate change adaptation. This is due to the forest's 
supply several other ecosystem services (e.g. water quality enhancement, flood attenuation, sediment 
regulation, biodiversity refuge conservation, stream flow regulation), which resulted from the tree planting 
and biodiversity enhancement activities. 

PROJECT/SUB-PROJECT: iNanda Mountain Reforestation Project. 

The iNanda Mountain Forest Restoration Project was established following the success of the Buffelsdraai 
Community Reforestation Project, an approach which demonstrated ground-breaking steps towards 
ensuring sustainable natural resource management. The aim is to restore approximately 360 hectares of 
forest carbon sink within a traditional authority area on the slopes of iNanda Mountain, to restore 200 
hectares of degraded grassland on the top of iNanda Mountain, and to restore 25km of streams. Together, 
these interventions will deliver high-value ecosystem services to communities. 


The iNanda Forest, which has a notably high diversity, has been severely degraded during the last 50-100 
years through over-utilization and encroachment by invasive alien plants (lAPs). To ensure biodiversity 
enhancement the project activities focus on invasive alien and encroacher plant (IAEP) control, 
management of natural forest regrowth, planting of locally produced trees and other plants, fire 
protection, erosion management, waste removal, and community environment awareness. Project 
operations for the current phase (phase 6) began in December 2018. No tree planting has taken place in 
2019, but control of invasive alien plants on 88 hectares forest, and 5 hectares of grassland were achieved. 
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Figure 206: The shade propagation area at Buffelsdraai 



Figure 207: The rangers at Buffelsdraai 


270 






CHALLENGES & MITIGATION 


Key Challenges 

Mitigating Measures 

PROGRAMME: Fire And Invasive Species Programme 

Upon compiling the fire database, a considerable 
amount of data captured by GPS during fire season 
was corrupt resulting in distorted datasets which 
require a lot of cleaning. 

Refresher training for GPS operators ensuring 
proper calibrations to be conducted before every 
fire season. Capturing control points on planned 

burn scar before actual burn. 

PROGRAMME: Community Reforestation (CRP) 

There is continued grazing and browsing within the 
Buffelsdraai Buffer Zone by cattle and goats, 
respectively. This hampers progress when trees that 
have recently been planted are browsed. 

Ongoing consultation with local leaders, including 
councillors, ward committees and local iNdunas 
plays a valuable role in making relationship 
amicable. Options are being explored to provide 
livestock grazing areas outside the project fence 

line. 

Development proposals for the Inanda Mountain top 
and uncontrolled harvesting of indigenous trees on 
the foot hill of the mountain are threatening the 
integrity of these ecosystems. There is also frequent 
burning of the grassland at the top of the mountain, 
which is reducing the biological diversity within this 
ecosystem. 

Internal collaboration within EPCPD to review and 

make recommendations on development 
proposals. Ongoing engagement of local leaders 
(Chief and Indunas) to have awareness and 
educational programmes rolled out to the 
community members with a particular focus on 

sustainable use of natural resources and waste 

management. 


SUCCESSES AND AWARDS RECEIVED 


Scientists and IPCC bureau members from around the world converged in Durban for the sixth assessment 
report for the IPCC. As part of the meeting, eThekwini Municipality arranged for the visiting scientists to 
visit a range of local projects that highlighted mitigation and/or adaptation to climate change. The site visits 
happened simultaneously with different groups of scientists visited different project sites. One project, 
the Buffelsdraai Community Reforestation (BCR) project, highlighted the Municipality's forest restoration 
work and how the project is delivering green jobs to local residents. 

Visiting scientists were treated to presentations by the Treepreneurs, who shared their experiences and 
views on the project and who explained the benefits of the tree growing initiative. They also shared their 
sentiments on the benefits of the project's credit note remuneration approach, which allows the 
Treepreneurs rapid access to food and other household goods. It was apparent that the project has helped 
the community members to better understand climate change and the importance of conserving their 
natural environment. 

The climate change scientists and the IPCC bureau members later had a tour around the Buffelsdraai 
Community Reforestation project area, and the restoration team leader outlined how tree planting on the 
site had progressed since 2009, and what was anticipated to be achieved in the future. 
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PERFORMANCE 


Key Performance Indicator 

Achieved 


Buffelsdraai 

Inanda Mountain 

Total IAP control (Ha) 

213.98 

88 

Total initial IAP control (Ha) 

106.16 

0 

Total follow-up IAP control (Ha) 

1.16 

88 

Total maintenance IAP control (Ha) 

106.66 

0 

Total training person days 

236 

115 

Total staff trained (incl. SMME's) 

108 

23 

Total tree-preneurs trained 

0 

0 

Total tree-preneurs who traded trees 

0 out of 203 

0 

Total jobs created 

60 

30 

Total contractors 

32 

2 

Total permanent jobs 

24 

19 

Total part-time jobs 

4 

1 

Total temporary jobs 

0 

8 

Total person days 

7931 

2265 

Total plants planted 

32824 

0 

Total planting area (Ha) 

88.44 

0 

Value of plants traded 

R0 

R0 

Total wages 

R 1 099 665.00 

R441 730.00 

Total SMME spend 

R 994 446.00 

R593 530.00 


Table 34: Buffelsdraai and Inanda Mountaion Forest Restoration & Site Management Performance 
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KPI 

Financial Year 

Buffelsdraai Community Reforestation Project 

Inanda Mountain 

Forest 

Reforestation 

Project 

2016/ 2017 

2017/2018 

2018/19 

2018/19 

Total permanent jobs 

59 

43 

56 

19 

Total temporary jobs 

4 

4 

0 

10* 

Total part-time jobs 

9 

0 

4 

1 

Active tree-preneurs 

168 

147 

0 

10 

Area planted (Ha) 

79.33 

73.67 

88.44 

0 

No. plants planted 

41 571 

53 452 

32 824 

0 

Budget (incl. VAT): 

R12.7m 

R 11.4m 

R7m 

R 3.1m 


8 temporary plus 2 contractors 


Table 35: Summary of KPIs for the Community Reforestation Programme for the period 2016-2019 


Programme 

Beneficiaries 
(year average) 

Training Person 

Days 

Labour Person 

Days 

Total Wages 

Fire and Invasive Species Control 
(FISC) 

45 

34 

3,643 

R 569,487 

Working for Ecosystems (WFE) 

0 

0 

0 

R 0,00 

Community Reforestation (CRP) 

90* 

351 

10,196 # 

R 1,541,395 s 

Total 

135* 

385 

13,839 # 

R 2,110,882 s 


* Includes active Tree-preneurs, micro farmers as well as permanent, temporary and contract staff 

# Excludes Tree-preneurs, as they work for themselves 

s Total wage payments only, excluding value of credits or goods traded to Tree-preneurs. Also excludes 
professional team fees related to the Hub construction 

Table 36: Restoration Ecology Branch Key Performance Indicators for 2018/2019 


FUTURE FOCUS: 2019/2020 

The focus for the 2019/2020 year is to get the large-scale programmes for invasive alien plant control back 
on track, as well as to initiate a new partnership with the universities, in order to develop local youth. 
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CLIMATE BRANCH 


2018/2019 KEY PROJECTS 

PROJECT: Implementing the Durban Climate Change Strategy 

During 2018/2019, the Municipality continued implementing the Durban Climate Change Strategy 
Implementation framework. Quarterly meetings of the Climate Change Committee, chaired by Her 
Worship, Mayor Councillor Zandile Gumede continued to provide oversight of implementation of climate 
change in South Africa. A highlight of the year was the establishment of the Compact of Mayors of KZN, 
chaired by Mayor Gumede and overseeing activities within the Central KZN Climate Change Compact. The 
DCCS Technical Task Team, chaired by Mr Musa Mbhele, met regularly during the financial year to drive 
implementation of the Strategy. During the financial year, the C40 Climate Action Plan was developed. This 
will be the core of the implementation plan for the DCCS, and 2020 will be spent reviewing the DCCS and 
developing an integrated implementation plan for all line functions. This was a successful year for the 
Durban Research Action Partnership with a third three-year phase of the Global Environmental Change 
research programme commencing early in 2019. DRAP provides an action research platform for the 
development of knowledge products to guide implementation of the DCCS. 

PROJECT: C40 Cities Climate Leadership Group (C40) South Africa New Building Programme 

The strategic objective of the C40 New Buildings Programme is to accelerate the development and 
implementation of transformational energy efficiency regulations, policies and programmes, working 
towards zero carbon operational performance, for new buildings in South African cities by 2020. An 
important aspect of the programme is to share the lessons widely across C40 city networks. In addition to 
the requirements from the C40 New Buildings programme, eThekwini has prioritised the inclusion of other 
sustainability features, including but not limited to storm water management, based on the future climatic 
change that is projected for eThekwini. 

During the 2018/2019 substantial progress has been made by eThekwini Municipality towards achieving 
the programme objectives. These include: approval from the Economic Development Committee to begin 
drafting a bylaw for green buildings, and the development of a Green Building Incentive Policy. Provision 
for the Green Building Incentive Policy has already been laid in the 2019/2020 eThekwini Municipality Rates 
Policy, Section 7.15. Furthermore, a survey has been initiated to determine compliance by new buildings 
of existing energy standards, this will be completed in 2019/2020. A series of consultation and engagement 
with critical internal and external stakeholders has begun and will continue for the duration of the 
programme. The development of a technical guide, for energy in sub-tropical climates was initiated in 
collaboration with ASHRAE. 

To demonstrate municipal leadership within the Programme, the eThekwini Municipality is currently 
assessing which building projects are early in the conceptualisation phase to ensure that the building is a 
green building. 


CHALLENGES AND MITIGATION 


Key Challenges 

Mitigating Measures 

The events of April 22 nd and the loss of 64 
lives in eThekwini Municipality highlights how 

far we have to travel in order to reduce 

The City is meeting with multiple line functions to seek 
sustainable and innovative solutions for reducing 
vulnerability in poorly-located informal settlements. 
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Key Challenges 

Mitigating Measures 

vulnerability in Durban residents. Challenges 
associated with building and living in a flood 

zone within an informal settlement came to 

the fore during the April floods. 


High upfront capital cost for property 
developers 

An ecosystem is currently being built that will create a 
conducive environment for an enhanced level of uptake 
of green buildings and related products, which should 

create a financial motive for businesses to establish local 

manufacturing facilities. In addition, incentives for green 
buildings are at an advanced stage of planning. 

Risk of shifting development outside EMA 

Neighbouring and KZN municipalities will be introduced 
to the programme and encourage to also pursue similar 
stringent standards. However, the National 
Development Plan states that by 2030 all New Buildings 
should be Net Zero Carbon - at which time the challenge 
will fall away. 

Capacity 

Various training sessions are being arranged, as soon as 
there is ample evidence for the need. E.g. Training on 
SANS 10400/ XA for the Development Applications and 
Approvals Branch and the Building Inspectorate Branch, 
and a mechanism is currently being established for 
delivering free training for a PV installation quality 
assurance course (PV Green card). 

Regulatory 

A new legal mechanism is being conceptualised and 

drafted. 


SUCCESSES AND AWARDS RECEIVED 

A partnership with The South African chapter of The American Society of Heating, Refrigerating and Air- 
Conditioning Engineers (ASHRAE) was spearheaded by the eThekwini programme, which will result in 
ASHRAE developing a technical guide for property developers on developing a net zero carbon building, 
with a focus on a sub-tropical climate. The partnership has been set up through C40's implementing partner 
for the programme and will be expanded to other participating municipalities. 

FUTURE FOCUS 

During the 2019/2020 period there will be a key focus on accelerating the commitments made to C40 i.e. 
Net Zero Carbon Buildings by 2030, Net Zero Carbon existing buildings by 2050 and Net Zero Carbon 
Municipal Buildings by 2050. Drafting of legal mechanisms that will be transversal and integrated will be a 
core aspect of the programme during the coming year. There needs to be integration across the board, 
which is inclusive of SPLUMA, Development Planning, Building Control, and Electricity bylaws. The updated 
regulations and policies will build on, develop and improve existing systems and implementation of XA 
10400 rather than creating new systems, i.e. make the current framework better. This would include 
insertion of relevant information into Spatial Development Framework and building development approval 
systems. The legal mechanism will aim to enhance uniformity of approach with other C40 South African 
cities, while ensuring open sharing of information and liaison with key national government departments. 
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3.11 AGRO-ECOLOGY 


The eThekwini Municipality has identified Agriculture as a key primary sector in industry that can play a 
vital role in radical socio-economic transformation and development within local communities. It is also 
pivotal to addressing food insecurity and poverty alleviation in a sustainable manner. 

The eThekwini residents range between no income, middle income and the wealthiest sectors of the 
community. Despite some major efforts and successes in the provision of infrastructural development in 
the area by the municipality, over 30% of eThekwini residents still live in poverty and lack of food security. 
To respond appropriately to the above challenges, the Agricultural management section has 
conceptualised the planning and implementation of a model to create economic development through 
agriculture within the areas of the municipality. 

UNIT PROFILE 

The eThekwini Municipality covers an area of 2 555 square kilometres stretching from Umkomaas in the 
south. Up to Tongaat in the north and to Cato Ridge in the West; and is home to approximately 3.7 million 
people. The Municipality serves 110 wards, 68% of which are peri-urban or rural and historically under 
development. The Agro-Ecology Unit promotes appropriate and sustainable approaches to the way in 
which agriculture in eThekwini is planned and implemented, with the following vision and objectives: 

The vision of the agricultural programme of the City is Food Sovereignty for all eThekwini residents and the 
development of a thriving urban Agro-Ecology sector that significantly contributes to: 

• The health and well-being of eThekwini residents; 

• Small-grower driven agriculture; 

• Local economies, skill development and rural regeneration; 

• Environment sustainability and 

• The sustainable utilization of natural resources 


The project objectives are to 

• Create sustainable projects 

• Promote food security and household food production 

• Combat climate change 

• Empower communities economically 

• Promote land care rehabilitation and management 

• Contribute to job creation and 

• Encourage creativity & innovation in addressing constraints. 
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Semi -commercial focus 

• Community mini-farms (ready viable 
sustainable markets) 

• Contract growing & niche projects (e.g. 
soya-bean, mushrooms, essential oils, 
piggeries, aquaculture etc) 



>- 


Socio-economic focus 

* communal gardens and 
co-operatives 

>- Social focus (Food security) 

• Institutional gardens: clinics, 
schools orphanages, etc 

♦ Informal settlements 


• Homesteads, vulnerable 
households 

Level of service - demand pyramid 


Figure 208: Level of service - demand pyramid 


CHALLENGES AND MITIGATIONS 


Hunger and food insecurity are challenges affecting 
sustainability of communities in the long term. A 
multi-pronged approach is necessary to improve 
the lives of the people. 

The creation of dedicated structures to drive 

agriculture. 

Aqua and poultry farming 

Soya bean project 

Community support farms 

Community gardens mushroom vs hydroponics 
project 

One Home One Garden project 

The Agro-Ecology Unit is in support of 425 established 
Community Gardens in terms of the provision of 
technical information, implements and seeds. 
Agriculture is responsible for providing support to 
Communities with respect to organic fertilizer and 
compost; the provision of fencing, storage 
containers, toilets and water provision as well as the 
farming tools. 

It also provides fruit trees to Community gardens. 

Shortage of arable/fertile land to undertake food 
production; 

Functional Hubs and Sub-nodes to be used as training 
centres, distribution hubs for seeds and farming 
implements, trading areas, etc. 

Identify sustainability and likely markets for the 
development of crops. 

Identify the likely impact that the farming activities 

will have on the local environment as well as broader 

environment. 
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Identify best practices with regards to sustainable 
agriculture. 

Identify environmental conservation activities that 
will enhance the long-term sustainability of farming 
plots. 

Review appropriate organic farming practices and 
recommends appropriate methods and practices. 

Land shortages and ability to identify appropriate 
opportunities for local production of food. 

Market Access Identification 

Undertake market research and determine the most 

appropriate markets for sale of surplus produce. 
Identify the most efficient and sustainable access to 
establish local community markets. 

Identify areas where a new community markets will 
be viable and recommended processes for the 
establishment of a new local community markets. 
Determine the most appropriate outlets for food 
overruns, such as food processing, pickling, sale and 
feedlots, etc. 


SUCCESSES AND AWARDS RECEIVED: 

In-terms of urban and peri-urban, the Agro-ecology programme complements other municipal policies 
which focus on poverty and unemployment. The programme aims at promoting appropriate and 
sustainable approaches to the way in which agriculture is planned and implemented. In this regard the 
municipality has seven agricultural hubs and fourteen fish ponds in place. 


Number of Community Gardens supported 

426 

Number of Fish Ponds built complete 

14 

Number of fish distributed 

1 030 

Number of Community Gardens Ploughed 

344 

Number of Community Gardens -tools issued 

963 

Number of Seedlings issued 

500 000 


Table 37: Agro-ecology successes 

A detailed training schedule was developed to suit the needs of each site. Farmers had basic Agro-Ecology 
knowledge. Regular workshops were conducted to address the gaps in staggered plant production, 
Integrated Pest Management, soil conditioning, water harvesting and management, packaging, pricing, 
business administration skills and human resource management. The theory taught is assessed by way of 
practical implementation -there is adequate pictorial evidence to support the implementation. Staggered, 
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Double Dig planting as well as other methods suited to each site is being practised for sustainability. 
Sustained inputs and infrastructure has considerably enhanced deliverables. 

The gardeners are also encouraged throughout the year to take part in the exhibitions hosted by the City, 
namely the SMME's and Sustainable Cities Exhibition held annually at the Durban Exhibition Centre. These 
events showcase their produce, extensive knowledge on agriculture and the business of what they have 
been taught in their trainings. 



Figure 209: Sukuma Sakhe Garden for the Disabled receiving tools 



Figure 210: Dumeya Garden fencing erected 
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Figure 211: Classroom organic staggered and double-dig Gardener Training 



Figure 212: Practical organic staggered and double-dig Gardener Training 



Figure 213 (a), and (b): Practical organic staggered and double-dig Gardener Training 
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Figure 214: Fencing & Containers delivered to gardens in each Zone 



Figure 215 (a) and (b): Agro-Ecology gardens exhibiting at Sustainable Cities 2018 



Figure 216 (a) and (b): Agro-Ecology fish pond 
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FUTURE FOCUS: 2019 /2020 


Deliverable 1 

Prioritise local food production for local consumption. 

Deliverable 2 

Develop diverse agro-ecological farming systems through organic 
and poly-cultural production systems that are tailored to the local 
culture, economy, geography and climate. 

Deliverable 3 

Encourage seed saving and the preservation of indigenous and 
farmer varieties of crops and livestock and striving for the eThekwini 
region to be a GMO-free zone. 

Deliverable 4 

Restore dignity in farming to elevate the status of land care and the 
worth of agriculture work especially in the urban population and 
among the youth. 

Deliverable 5 

Value traditional knowledge & culture 

Deliverable 6 

Prioritise community empowerment that encourages self-organising 
and local skills development. 

Deliverable 7 

Promote 'Earth care' and ensure environmental best practice. 

Deliverable 8 

Promote 'Zero Waste' by designing and grouping agricultural 
production systems so that wastes from one activity become 
productive inputs to another. 

Deliverable 9 

Provide appropriate support and technology that maximises 
productivity while improving the physical, social and ecological 
environment without burdening communities with unrealistic 

maintenance costs. 

Deliverable 10 

Use an integrated approach that is inclusive, encourages collective 
effort and provides coordinated support. 
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3.12 PARKS, RECREATION & CULTURE UNIT 


UNIT PROFILE 


LIBRARIES & HERITAGE 

PARKS, LEISURE & CEMETERIES 

SPORT DEV.& RECREATION 

Libraries 

Parks and Botanic Gardens 

Sport Development 

Museums 

Beaches 

Recreation 

Galleries 

Pools 


Performing Arts 8 Culture 

Cemeteries and Crematoria 


Monuments & Built Heritage 

Nature Reserves 

Sports Amenities and Sports Fields 
Aquatic safety /Beaches 

Law Enforcement 

Halls 

Bird Park & Zoo 




Figure 217: Parks, Recreation & Culture Unit Unit Profile 

Unit Objectives: 

• To achieve, through both public and private sector initiatives, a range of arts, culture, sporting 
and recreation facilities accessible to all ages and abilities, to effectively meet the needs of 
the residents of eThekwini Municipality. 

• To provide and continuously improve a system of accessible parks, trails and open spaces for 
a wide range of active and passive leisure pursuits. 

• To provide parks, facilities, and cemetery services as efficiently as possible, taking into 
account potential cost savings, alternate methods of provision and ways to increase 
productivity and energy conservation 

• To achieve, through facilitation, the provision of a range of arts, culture, recreation and sport 
development programs and services, relying primarily on non-profit organizations, groups 
and volunteers to equitably meet the needs of the residents of eThekwini Municipality. 

• To preserve natural areas of high ecological and aesthetic value and museum's collections 
providing sustainable educational and leisure uses. 

• To promote partnerships with community groups, and the public at large, in planning for 
greenspace, recreational and cultural needs. 

• To provide assistance to major events which support the tourist industry. 
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3.13 METROPOLITAN POLICE SERVICE 


UNIT PROFILE 

Durban Metropolitan Police Service is one of the units in eThekwini Municipality and therefore its 
jurisdiction is within the boundaries of eThekwini Municipality. In an endeavour to take services 
closer to residents and increase access to facilities, the geographical area of eThekwini is divided 
into 5 decentralised regions, with two centralised. The latter's boundaries coincide with the 
boundaries of the erstwhile local authority entities viz. Central, North, Inner West, Outer West 
and South Regions decentralised, with Specialised Enforcement and Multi Operational Response 
Teams Centralised . 

Each region has a base Station where the charge office and administrative offices are located and 
satellite stations in other wards or areas. Metro Police remains committed to fulfilling its legislated 
mandate of Traffic Management, Bylaw Enforcement and Crime prevention. 

GOAL AND DESIRED OUTCOME 

To promote and create a safe, healthy and secure environment. All citizens living in a safe, healthy and 
secure environment. While crime is of primary concern, there are other important aspects of securing the 
safety of citizens. These include the need for citizens: 

• To be safe from crime and violence; 

• To feel safe while travelling, as drivers, pedestrians, and passengers; 

• To feel safe inside and outside buildings through environmental design; 

• To be safe from fires and emergencies; 

• To be safe from the effects of natural and un-natural disasters; 

• To be assured of the security of Council assets; 

• To be safe from land invasion. 

The Municipality has developed programmes to address the causes and effects of these threats to a safe 
environment for citizens. 


Key Priority Projects: 

Compliance with SAPS Amendment Act 1998 with regard to mandated functions of Crime Prevention, 
Traffic Management and Bylaw Enforcement 

This programme focuses on the core functions of municipal police as enacted in the SAPS Amendment Act 
83 of 1998. Municipal Police Services are responsible for traffic policing and enforcing local bylaws within 
the municipality and work in co-operation with SAPS to prevent crime and maintain public order. In order 
to be in line with the National Road Traffic Act, the eThekwini Municipality plan projects and operation to 
ensure the following:- 

• Protection of lives and property 

• Detection, arrest and hand over (to the relevant authorities) of suspicious persons and persons 
wanted for various criminal offenses 

• Prevention and detection of traffic criminal offenses and traffic offenses 
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• Traffic regulation and supervision on public roads 

• Traffic and transport of dangerous and explosive goods 

• Public events and meetings on public roads 

• Testing and issuing learners and drivers licenses 

• Escorting of VIPs 

Crime 

The following policing Priorities have been identified as a direct result of arrest made by police, police 
observation and complaints from members of the public. Included here are also the National Crime 
priorities. 

It must be remembered that the Durban Metro Police provides assistance to SAPS in crime prevention 
matters, mainly through reactive policing. Investigation of crime is the competence of SAPS and our input 
into the following is mainly reactive and once arrested offenders are processed and handled by SAPF 

Common Law Arrests such as: 

• Murder and or attempted murder, 

• Robbery with or without force, 

• Theft of motor vehicles, theft out of motor vehicles, hijacking 

• Common theft, 

• Assault, 

• Rape, 

• Public indecency, 

• House breaking residence and business, 

Statutory Law Arrests such as: 

• Drug and Liquor Act 

• Child Care Act 

• Family violence 

• Illegal possession of firearms 
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Crime Incidents 


1st Quarter 

392 

2nd Quarter 

263 

3rd Quarter 

191 

4th Quarter 

228 

Grand Total 2018/2019 

1074 


Table 38: Crime incidents attended in 2018/19 

Crime Incidents 



■ 1st Quarter ■ 2nd Quarter ■ 3rd Quarter ■ 4th Quarter 

Figure 218: Crime incidents attended in 2018/19 

Common Law Offences 


1st Quarter 

65 

2nd Quarter 

15 

3rd Quarter 

18 

4th Quarter 

30 

Grand Total 2018/2019 

128 


Table 39: Common Law Offences in 2018/19 

Common Law 



■ 1st Quarter ■ 2nd Quarter ■ 3rd Quarter ■ 4th Quarter 

Figure 219: Common Law Offences 
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Statutory Offences 


1st Quarter 

1 890 

2nd Quarter 

1 352 

3rd Quarter 

1 198 

4th Quarter 

962 

Grand Total 2018/2019 

5 402 


Table 40: Statutory Offences in 2018/19 

Statutory Offences 



■ 1st Quarter ■ 2nd Quarter ■ 3rd Quarter ■ 4th Quarter 
Figure 220: Statutory Offences in 2018/19 


TRAFFIC LAW ENFORCEMENT 

All traffic offences, those related to bylaws and NRTA are prioritized. Since Traffic is one of our core 
functions, any action that interferes with the free flow of traffic and/or contributes to accidents and 
morbidity and mortality of road users and pedestrians is also prioritized 

• Drunken Driving 

• Speeding 

• Moving offences (Seatbelts, moving violation, equipment, illegal ranking, signage and road 
markings, body protruding, use of cell phone whilst driving, red robot) 

• Documentation (Failure to produce driver's license, no driver's license, no PDP, fail to carry driver's 
license) 

• Driving schools without necessary permits and Un-roadworthy vehicles 

• Stationary offences (parking offences expired meters, double parking, stopping and parking in 
restricted areas) 

• Vehicle defects—un-roadworthy vehicles and taxi's 

• Trucks - defective, overloaded, parking violations and spillages 
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Police action in relation to traffic is not always reactive and there are numerous proactive and preventive 
measures taken to prevent accidents and ensure free flow of traffic, such as, road closures and lane 
restrictions during special events, restricted parking, access control, point duty, Visible Checks Points. 


Vehicle suspensions 


1st Quarter 

1 244 

2nd Quarter 

857 

3rd Quarter 

1 395 

4th Quarter 

971 

Grand Total 2018/2019 

4 467 


Table 41: Vehicle Suspensions in 2018/19 


Vehicle Suspensions 



■ 1st Quarter ■ 2nd Quarter ■ 3rd Quarter ■ 4th Quarter 
Figure 221: Vehicle Suspensions in 2018/19 

BY-LAW ENFORCEMENT 

Similar to Traffic, Bylaw enforcement is one of the core functions of Durban Metropolitan Police Service. 
To this end, all bylaw infringements are prioritized and enforced. 

• Illegal trade - hawking and street trading 

• Vagrancy 

• Prostitution 

• Disturbance (Loud music and noise) 

• Nuisances (Dogs) 

• Gambling 

• Street Children and beggars 

• Fires in City 

• Public indecency 

• Illegal liquor outlets and failure to adhere to terms of liquor license 
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Integrated Enforcement strategy, which includes, inter alia, the enforcement of trucks infringing by-laws 
and enforcement of nuisance by-laws. 


Heavy Motor Vehicles 


1st Quarter 

15 942 

2nd Quarter 

14 536 

3rd Quarter 

13 885 

4th Quarter 

14 739 

Grand Total 2018/2019 

59 102 


Table 42: Heavy Motor Vehicles in 2018/19 


Heavy Motor Vehicles 



■ 1st Quarter ■ 2nd Quarter ■ 3rd Quarter ■ 4th Quarter 

Figure 222: Heavy Motor Vehicles in 2018/19 

Challenges and Mitigations 


CHALLENGES 

MITIGATIONS 

A major challenge is, with the expansion of 
eThekwini by the addition of three wards in the 
south region, as well as a wealth of additional 
functions, the requisite number of posts necessary 

for effective and efficient enforcement is 

inadequate to deal with the extra demands 

This is being addressed currently, effective 10 
August 2018, an additional 207 recruits finalized 
training and were deployed to enforcement, with 
another additional 400 expected in 2019/2020 
financial year 

The last institutional review/ restructure of metro 
police took place in 2002, finalised in 2008 

An eThekwini department Organisational 
Development and Change Management (ODCM) 
has been approached to initiate fresh institutional 
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review of the current structure to eventually cater 
for all needs of the department 

The present shift system is inflexible and not 
conducive to police operations and daily changes 

ODCM has been approached and this is being 

addressed 

The core of a metro police function is traffic 
management and bylaw enforcement, however 
with current crime trends changing daily, there 
needs to be a mindset change of members to 
bylaw enforcement and crime prevention / 
combating , not however derogating from the 
traffic management function 

Arising from the delay in institutional review over 
many years, in alignment with current shortage of 
staff vis a vis additional functions, this has led to a 
commensurate lack of adequate resources, such as 
vehicles and equipment. 
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3.14 SAFER CITIES UNIT 


UNIT PROFILE 

The key objective of the Unit is to facilitate and coordinate the development, implementation, evaluation 
and review of safety programmes and projects to address fundamental causes of crime and violence with 
an aim to promote safety for all in both public and private spaces. 

SUCCESSES AND AWARDS RECEIVED 

EThekwini Municipality received support from UN Habitat to undertake citywide safety audit as a legacy 
project to strengthen, in consultation with non-state and national government actors, evidence-based 
urban crime prevention and safety policies and monitoring frameworks that address multi-causal factors 
of violence and crime. 

The Unit undertook for the first time the City-wide Safety Audit to inform evidence-based safety policy and 
strategy on crime and violence prevention in the city where 2447 households were surveyed. This will 
fundamentally have an impact on the safety planning and governance that is currently vertical in nature, 
as a consequence this will also allow for the transversal management of safety and crime prevention and 
institutional coherence. The project allowed the city to engage with different stakeholders from various 
government departments, eThekwini citizens, civil society, business, academia, and faith-based 
organizations where a Shared Vision for Safe eThekwini was deliberated and articulated. 

Through this process an Integrated City Safety Strategy is being developed with monitoring frameworks to 
enhance and evaluate safety and crime prevention responses in the city as a local response to SDG 11: 
Making cities and human settlements safe, resilient, sustainable and inclusive" 



Figure 223: EThekwini Municipal employee undertaking the eThekwini Safety Audit (door-top-door survey) 
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ETHEKWINI SAFETY SURVEY 2019: 

• 27 days in the field 
I • 38 fieldworkers 

• 6 x 7 seater Avanzas W* * 

• 2447 successfully completed surveys 

• 102000 minutes of interview time 

• surveys conducted in 104 of 110 wards 


Figure 224: Statistics of EThekwini Safety Survey 2019 


FUTURE FOCUS: 2019/2020 

• Ensure the mainstreaming and the implementation of an Integrated City Safety Strategy by all 
relevant departments and units in the city 

• Conduct Annual Citywide Safety Audit 

• Produce eThekwini State of Safety Report 
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3.15 SECURITY MANAGEMENT UNIT 


UNIT PROFILE 

The eThekwini Municipality faces a broad range of security threats including theft (consisting of among 
others, water, electricity, council assets), assaults and vandalism (due to protest actions). However, with 
multiple stakeholders, open spaces, programmes and facilities the municipality is presented with a 
challenge as to how best to ensure that public safety, security of council assets, and the safe guarding of 
officials, councillors and office bearers are maintained at the appropriate level without compromising the 
quality of life or affecting daily routine. 

Encompassing all these factors, the mandate of the Security Management Unit is to deliver an effective 
and efficient Security Service to the eThekwini Municipality from being reactive to one that is both 
preventative and proactive. 


OBJECTIVES 

The objective of the Security Management Unit is to provide a security and information gathering service 
to the eThekwini Municipality by: 

• Active Land Invasion Control 

• Effective and Efficient Security Services at City Hall 

• Efficient Contracts and Surveys Department 

• Effective and Efficient Rapid Response, Escorts and Alarm Monitoring Services 

• Provision of VIP Protection Services 


FUNCTIONS 

The Security Management Unit consists of seven different divisions to implement its strategic plans. These 
divisions are the key drivers in ensuring safety and security in the municipality. The Unit consists of the 
following divisions: 

• Management: Ensures the effective and efficient management of the Unit. 

• Land Invasion and Control: Implements the Municipal Land Invasion Policy and appropriate Acts, 
through patrolling and monitoring the City to prevent illegal invasion of land in which the Council 
has an interest. 

• Security and Protection Services: Ensures strict Access control and Security of Visitors at Council 
facilities and the protection of Council assets. 

• VIP Protection: Provides protection and security services to Office Bearers and Council Officials. 

• Rapid Response and Escort Services: To respond to alarms and threats to Council property and 
protection of Council employees working in high risk areas. 

• Contracts and Survey: Manages the Security Service Contract for the Council and determine the 
security requirements of the Municipality 

• Static Security at City Hall: Services are provided for the protection of the City Hall premises and 
for the safety of staff and visitors to City Hall. 
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CBD INNER CITY REGENERATION AND ISIPINGO OPERATIONS 


Project Objective 

• To ensure that the Inner City multi-disciplinary enforcement team is protected from security related 
incidents through provision of security teams. 

• To provide measures for the prevention / reduction of incidents relating to criminal activity within 
the Inner-City precincts by deploying teams to identified crime hot spots. 


Applicable legislation 

Criminal Procedure Act, Act 51/1997. 

Key areas of responsibility 

• The City is divided into six zones with each zone being allocated an entire week for the Enforcement 
operation to ensure by-law compliance. Four teams are dedicated to this daily operation. 

• The further six teams are deployed to high risk crime hotspots as identified by crime statistics 
within the City to prevent/reduce crime related incidents by working closely with law enforcement. 

• Four-night shift teams are deployed to high risk crime hotspots as identified by crime statistics 
within the City to prevent/reduce crime related incidents by working closely with law enforcement 
and provide security to the team conducting night clean-up operations 


SUCCESSES 

The upgrading of the City Hall security is now complete. 

FUTURE FOCUS 

• The Land Invasion Control Branch is in the process of utilising Remotely Piloted Aircraft (RPAS - 
Drones) technology to monitor land invasions. Three staff members were trained in the theory and 
practical skills required to pilot the drones. 

• Decentralisation / Regionalisation of the Land Invasion Branch 

• Development of a Training Branch 
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3.16 STADIA AND FACILITIES UNIT 


UNIT PROFILE: 

The Stadia & Facilities Unit is part of eThekwini Municipality which is responsible for Moses Mabhida 
Stadium and five community stadia, namely: Mpumalanga Stadium, Princess Magogo Stadium, King 
Zwelithini Stadium, Sugar Ray Xulu Stadium and Chatsworth Stadium. 

Moses Mabhida Stadium is a state-of-the-art landmark sport and entertainment complex with excellent 
amenities, architectural and engineering ingenuity and is a sustainable recreational and multi-disciplinary 
venue. The precinct offers a diverse product range which includes attractions, retail shops, hospitality, 
conferencing, a public park with People's Park Cafe. The stadium hosts a variety of high-profile sporting, 
cultural, music and live entertainment events and it is also a lifestyle destination that is accessible for locals 
and tourists to enjoy any day of the week. 

The five community stadia in Umlazi, Clermont, Chatsworth, Mpumalanga and KwaMashu serve massive 
communities across greater eThekwini with a variety of sport and music entertainment such as football 
matches, concerts, festivals, church services, political rallies, and athletics and community events. 


CHALLENGES 

MITIGATIONS 

Declining Content 

Development of a Five-Year Commercial Business Strategy 
Development of a Five-Year Events Policy 

Event Impact Assessment studies on 20 events per annum 
Established three-year Media Partnerships with 4 media 

outlets 

Entered into three-year partnership agreement with Kaizer 

Chiefs FC 

Entered into three-match plus competition partnership 
agreement Bidvest Wits Football FC 

Aging assets 

Major capital project to repair expansion joints across Moses 

Mabhida Stadium 

Stadium PA & Voice Evacuation System Upgrade 

MMS Network Infrastructure upgrade 

Revamp Sky Car 

Mpumalanga Stadium non 
compliance in terms of FIFA and PSL 
regulations 

Floodlights installation 

Paving outer perimeter of stadium 

Safety and compliance 

Signage installation 

HACCP accreditation 
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SUCCESSES AND AWARDS RECEIVED 


• Integration of 6 stadia into the newly formed Stadia & Facilities Unit 

• Hosting of tournament across multiple stadia in the unit 

• Secured additional capital budget over 3 financial years to restore stadia and effect upgrades across 
the unit 

• Secured 3-year partnerships with 4 major media outlets - Independent Newspapers KZN, East 
Coast Radio, Ukhozi FM, iGagasi - to market and promote the stadia 
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Figure 226: Cassper Nyovest ttFMUpMMS, 1 December 2018. (First Fill Up in Durban) 



Figure 227: ANC Manifesto, 12 January 2019 (Stadium was National Keypoint) 
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Figure 228: COSAFA Cup opening match, King Zwelithini Stadium, 25 May 2019 



Figure 229: Monster Jam Live, 20 April 2019 (First time in South Africa, opening show in Durban) 

FUTURE FOCUS 2019/2020 

• Building sustainable football and lifestyle events content through long term partnerships with 
football associations, clubs and event organisers. 

• Continuous collaborations with strategic tourism & hospitality industry key stakeholders such as 
Durban Chamber of Commerce & Industry, Ushaka Marine World, Durban ICC, Durban Tourism, 
Attractions Africa, Tourism Indaba. 

• Improve retail occupancy levels by letting out all vacant retail shops 

• Focus on capital projects delivery to upgrade and restore stadia across the unit over the next 3 
financial years 
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3.17 HEALTH UNIT 


UNIT PROFILE 

The purpose of the Health Unit is to provide an integrated health service encompassing the principles of 
the primary health care approach and inclusive of clinical, community and environmental health services 
so as to ensure the eThekwini communities enjoy access to health care services as well as an environment 
which is conducive to good health status and quality of life leading to increased life expectancy. 

In its comprehensive sense the Health Unit provides Primary Health Care Services (PHC) which is a multi- 
departmental prerogative e.g. other components provided by other units within the municipality. 

Focus for health is to address prevailing health problems in the community and is based on four principles 
- providing promotive, preventive, curative and rehabilitative services accordingly. 

2018/2019 KEY PRIORITY PROJECTS: 

• Ideal clinic 

• Reduction of the burden of HIV/AIDS and TB 

• Implementation of School Health Services 

• Enhancement of Environmental Health Services 

• Air Quality Management Plan 


SUCCESSES 

The Unit managed to bridge the gap between the target and the actual number of clinics reaching the ideal 
clinic status as shown below: 

No. of Clinics reaching the approved DOH Ideal 
Clinic Status 

35 


30 



2016/2017 2017/2018 2018/2019 


■ Target ■ Actual 

Figure 230: Number of Clinics reaching the approved DOH Ideal Clinic Status 
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FUTURE FOCUS: 2019/2020 


• Maintenance of the Ideal clinic status already achieved and bringing the remaining clinics up to 
ideal status 

• Achievement of the 1 st and 2 nd 90s of the HIV cascade and screening of TB cases as well as loss to 
follow up 

• Focus on Key population groups 

• Commission the Center of Excellence at PCZ and Lancers Road clinics 

• Early provision of Antenatal Care for pregnant women 

• Strengthening of the Outreach Teams and Youth Friendly Services (YFS) 

• Revitalising Environmental Health Services 

• Implementation of the Air Quality Management Plan 

• Expansion of the Air Quality Network 

• Extension of service hours in the clinics 


CHALLENGES 

MITIGATIONS 

Dysfunctional structure 

Created special teams on environmental services 
Re-assign duties to staff in accordance with their 
skill base 

Clinical Health labels as unfunded mandate within 

the muni 

Continue to lobby for more funding from the 
province 

Negotiate for material and human resources 
support from Provincial and National 
Departments of Health as well as partners 

High turnover of nurses 

Continue to motivate for increased number of 
posts to lighten the load and regarding of the 
nursing posts combined with motivate for a 
progression post of CPN 

Very poor skills base at all levels inclusive of the 

Enhance the PMS, improve supervision to provide 
support and focus on targeted training 

Poor work ethic 

Implementation of effective supervision, 
unfortunately this can improve if the PMS is 
effectively and efficiently implemented 

Health seeking behavior of men 

Employing strategies of attracting men to the 
services 


300 




3.18 CITY'S ENTITIES 


3.18.1 DURBAN INTERNATIONAL CONVENTION CENTRE (DURBAN ICC) 

UNIT PROFILE 

The Durban International Convention Centre ICC is an entity of the eThekwini Municipality and operates in 
Durban, South Africa. The Complex incorporates the Durban International Convention Centre, the Durban 
ICC Arena and the Durban Exhibition Centre, making it the largest flat floor, column-free multi-purpose 
event space in Africa. The company exists to deliver on its twin mandates of generating positive socio¬ 
economic impact to the citizens of Durban whilst simultaneously operating in a responsible and profitable 
manner. 


SUCCESSES AND AWARDS RECEIVED 
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Figure 232: The Durban ICC was honoured at the World Travel Awards Africa and Indian Ocean Gala 
Ceremony 2018 as "Africa's Leading Meetings and Conference Centre"for the seventeenth time in eighteen 
years. 



Figure 233: The Durban International Convention Centre celebrating its 21st Anniversary 
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FUTURE FOCUS 2019/2020 


During 2019/2020 financial year, the Durban ICC aims to make another significant contribution to the local 
and national economy through its GDP and job creation efforts. The entity has set a target contribution of 
R4,9 billion to South Africa's GDP and aims to create/sustain no fewer 9 950 than direct and indirect jobs 
resulting from its activities in the 2019/20 financial year. From a sustainability perspective, the company 
has amended its business model to extend the variety of services it offers to the market in an effort to grow 
revenue and boost its profitability. 

Procurement programmes are ongoing to ensure continued economic growth in our African, Youth and 
Women-owned enterprises. The Durban International Convention Centre also seek to continue our 
combined efforts with the relevant departments within the municipality to establish a precinct surrounding 
the Durban ICC, where the safety and security of our international delegates can be ensured. The entity is 
looking forward to collaborating with the relevant stakeholders to assist with the creation of a clean and 
attractive precinct for the delegates which the city hosts to enjoy and support local businesses. 
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3.18.2 USHAKA MARINE WORLD 
PROFILE 

The Park consists of Sea World, Wet 'n Wild, uShaka Kids World, Sea Animal Encounter Island, Dangerous 
Creatures and the Village Walk. It is owned by the eThekwini Municipality through a company called 
Durban Marine Theme Park SOC LTD (RF) (DMTP). The South African Association for Marine Biological 
Research (SAAMBR) is an independent contractor operating the Sea World component of the theme park 
(a Section 21 Company incorporated not for profit). 

Covering 16 hectares, uShaka Marine World is the largest marine theme park in Africa and consists of six 
distinct divisions: 

Wet 'n Wild 

This outstanding park consists of water-based slides and rides and is a must for any aquatic enthusiast. 
Featuring exciting slides, and rides including the highest slide in Africa, a 450-metre Duzi Adventure River, 
as well as a souvenir store and restaurants, Wet ’n Wild is a must for any family wanting a fun day out in 
the sun. Wet ’n Wild is the main attraction during peak seasons - particularly in summer and capacity 
constraints come into play during these times. 

Sea World 

The jewel in the crown of uShaka Marine World, Sea World boasts not only the largest aquarium in the 
southern hemisphere but also a 1,200-seater dolphin stadium, a 450-seater seal stadium and the "Phantom 
Ship" consisting of restaurants and bars. The "Wreck" aquarium is an underground aquarium featuring 5 
themed shipwrecks and approximately 10,000 creatures. Sea World plays a major role in positioning the 
park as an exciting destination with a conservation ethos. 

uShaka Kids World 

uShaka Kids World has been designed with kids under the age of 12 in mind; a place where children truly 
have the freedom to play! Sandwiched between Sea World and the Village Walk, uShaka Kids World is a 
haven for young kids and was designed with a host of activities and interactive areas. Boasting Africa's 
biggest jungle gym, it also has Crabby Beach (giant sandpit), Polly's Paint Pen (painting paradise), Cast- 
Aways (show time stage area, with interactive mascot shows) and a "wet area" called "Splish Splash 
Sprinkler Zone". 

Village Walk 

This uniquely themed shopping centre covers 11457sqm and has 84 outlets ranging from fashion, craft to 
fast foods and themed food and beverage outlets. The Village Walk has emerged as a destination shopping 
centre because of its unique casual outdoor "look and feel". The Theme Park, Dangerous Creatures, Chimp 
'N Zee, Kids World and the Sea Animal Encounter Island are accessible from the centre giving the 
destination a unique selling point. 

Dangerous Creatures 

Laid out in Indiana Jones style, this fascinating educational display first opened to the public in 2006 as a 
temporary showcase with just 24 exhibits. It proved so popular that it was moved to uShaka Village Walk 
three years later with 300 square metres of floor space housing many more 'fearsome' creatures. A range 
of animals can be seen here, including reptiles, arthropods, amphibians, tarantula and large king 
snakes. On entering the warehouse, visitors find themselves in a jumble of crates and boxes where a host 
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of beautiful, interesting and potentially dangerous animals are on display. A series of special effects at 
various points have been designed to startle and amuse visitors while heightening their sense of 
expectation. 

Sea Animal Encounter Island 

The Sea Animal Encounter Island allows for the Guests to participate in the interactions with the Sea 
Animals without paying the entrance fee into Sea World. Activities include a Dive with the Sharks, the 
Underwater Experience, Ocean Walker and the Snorkel Lagoon. Two other activities, the Back of House 
Tour and the Fish Feed are also available. The Island offers new opportunities for Functions and an 
enhanced Anchor Hold Restaurant. 

Food and Beverage offerings 

The food and beverage department is responsible for the planning and execution of food and beverage 
offering in the park. The department comprises of a number of outlets; and those are the Cargo hold on 
the promenade which is a contemporary classic dining restaurant situated on the phantom ship, Wahooz 
on the promenade is a lively young restaurant which caters for both park and promenade guests, Fast food 
and vending is made up of a number of small outlets catering to guest who are in the park and the functions 
department is responsible for hosting functions in the aquarium and external catering. 

SUCCESSES AND AWARDS RECEIVED 



Figure 234: Gagasi FM Shero Awards - uShaka CEO 



Figure 235: Ushaka Marine receiving a Standard Bank Award 
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FUTURE FOCUS 2019/2020 


Ten Point Intervention Description/ Detail 


1 Business Re-engineering 


• Explore other forms or models of delivering business 
e.g. set up entity Bid Committees 

• Section 12 Department specific strategies 


2 Capital Investment (ageing 
infrastructure) 


• Sourcing of Funding from the Shareholder and other 
Funding options 


3 Feasibility Study completion 


• New look Theme Park 

• Decentralized Park with satellite sites 


4 Commercialization of other 
Secondary Business Units 


5 Pursue untapped markets 


• Monitor implementation of outsourced support 
functions like Lifeguard services, Cleaning services of 
the Commercial area, Parking services 

• Cost analysis and implementation to be explored for 
secondary revenue generators like Merchandising 
and some Food and Beverage outlets, e.g. Coffee 
shops 

• Report to be finalized and based on findings, 
alignment of Marketing strategy to be done 


6 Explore a permanent Parking 
Solution 


• Need for dedicated Parking critical; DMTP working 
with the City to achieve that 


7 Increase/Find new Revenue 
Streams 


• Reviewed Marketing Strategy: Niche markets 

• Pricing Committee focus area: Re-packaging and 
other strategies (see Section 12) 


8 Intensive Cost Management 


• Review existing Cost reduction strategies; and 
implement new ones 


Implement measures to 
reverse escalating Employee 
costs 


10 Focussed mitigation against 
key Risk Areas (No: 1-2) 


• Linked to the Cost management strategy, with a 
special focus on Employee costs/ Implementation 
Plan 

• Continuously looking at efficiencies, and a leaner 
organogram 

• Financial Sustainability 

• Business Continuity 

• Fraud, Theft and Corruption 
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CHAPTER FOUR: ORGANISATIONAL DEVELOPMENT PERFORMANCE 


4.1 HUMAN RESOURCES MANAGEMENT UNIT 

UNIT PROFILE 

The Human Resources Unit's mission is to provide of an efficient, effective, and integrated HR Service that 
is responsive to the needs of the organisation and developmental of local government. 

HR UNIT'S VALUES 

As part of the HC Strategy, organisation wide values and ethics will be determined. The below HR unit 
values are current, but will be aligned with those of the HC Strategy once determined and implemented: 

• Ethical conduct: the foundation of professionalism. 

• Trust, integrity, confidentiality and discretion: essential to HRM. 

• Fair presentation: the obligation to report truthfully and accurately. 

• Due professional care: the application of diligence and judgment in HRM. 

• Risk-based approach. 

• Customer excellence. 


The following information provides the human capital context and environment as well as some key 
metrics for the organisation. 


Financial Years 

Total 

Appointments as 
at beginning of 
FY (No.) 

Total EEs 

occupying posts 
as at beginning of 
FY (No.) 

Terminations 

during FY (No.) 

Turnover Rate 

2013/2014 

2 432 

23 209 

810 

3.49% 

2014/2015 

1 880 

21721 

1060 

4.88% 

2015/2016 

2 900 

21 266 

821 

3.86% 

2016/2017 

4 372 

24 862 

641 

2.58% 

2017/2018 

2 626 

25 802 

556 

2.15% 

2018/2019 

2 404 

26 308 

582 

2.09% 


Table 43: Human Resources Statistics 

KEY PRIORITY PROJECTS FOR 2018/19 

The following information provides the key priority projects for the 2018/19 financial year, including those 
within the SDBIP and various initiatives that fall outside of the scope of the reporting requirements of the 
SDBIP. 
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HUMAN CAPITAL METRICS 


Human Capital Metrics is used for the measurement of employee engagement, employee behaviour, 
workforce morale and employee motivation. Data can be retrieved and then analysed by undertaking 
various employee participation surveys. The results of such surveys will indicate the organisations 
performance and employee job satisfaction. The findings can also assist the organisation to implement 
strategies or recommendations to address key employee engagement concepts and 
principles. Organisations conceive their employees as Human Capital, who they invest in while seeking to 
maximise the returns on their investments. Attraction and Retention, Talent Management & Succession 
Planning, Employee Competency and Leadership Development are some of the key strategic priorities that 
can be formulated by applying HC metrics. The measurement will assist organisations to become more 
efficient and productive. 

The area of Human Capital Metrics focuses on the following key areas: 

• Human Capital Metrics indices including data relating to labour relations, compensation 
management, recruitment and turnover and employment equity. 

• Attraction and retention utilizing social business: social media in the workplace helps to engage 
and build relationships, foster self-development and learning, facilitate a positive organisational 
culture especially when considering younger generations entering the workforce. 

• Communications and marketing for the cluster and the HR unit: combined with social business, 
communication and marketing initiatives assist in delivering the same message to the requisite 
target audience efficiently and effectively. These initiatives help to build a brand and thereby 
increase loyalty and engagement. Both upward and downward communication assists in increasing 
job satisfaction as employees feel that their opinions are heard and valued. 

• Employee induction: a standardised, consistent and professional induction into the organisation 
helps to cement a positive psychological contract and improve the brand of the organisation. 

• Employee engagement: engaged and motivated workers have higher employee satisfaction, which 
leads to enthusiasm in their role and overall company growth in the form of higher retention and 
lower turnover, higher productivity, increased profitability, less absenteeism, and 
increased employee loyalty. 

• Strategic retirement planning: in the past, preparation for retirement focused purely on financial 
investments with limited concerns to psycho-social challenges. Research has shown that upon 
entering retirement approximately one third of retirees have poor adjustment styles with the 
likelihood of significant shocks, losses and adjustments in retirement being quite high. The decision 
to retire holds no guarantee of the expected outcomes for particular retirement options. There are 
always potential wild cards that can shape retirement in unexpected and undesirable directions. 
The downside of moving to an unfamiliar geographic location is an example (e.g. the absence of 
old friends and former social networks from one's hometown). Will the loss of continuity, meaning, 
and a sense of identity fracture the familiar roles that constituted a work/life structure? 
Psychological repercussions associated with the transition, especially in terms of one's identity are 
to be expected. 

• Occupational assessments: these provide an objective, valid and reliable assessment of the 
strengths and weaknesses of candidates in relation to the inherent requirements of the job. A well- 
designed assessment has been shown to provide a valid prediction of future success within 
particular job roles. The standardised and consistent methodology utilised helps to increase 
fairness in the assessment process. 
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Communications and Marketing 

• HR Matters (internal magazine and FAQ's) distributed to all within the HR Unit for all four quarters. 

• Successful HR Forums and Workshops were hosted in all quarters for the 2018/2019 financial year. 

• Deputy City Manager (DCM) Corporate & Human Resources hosted successful roadshow with the 
C&HR Cluster. 

• DCM Corporate & HR hosted 6th annual C&HR Indaba. 

• Currently registered HR Practitioners with SABPP and SAPA. 

• HR Strategic Workshop held on 28 February to 01 March 2019 in order to review the 2018/19 
strategy and refocus priorities for 2019/20. 

• Climate survey 


Occupational Assessments 

• An occupational Assessments roadshow was hosted in August 2018 for HR and Line across the City, 
as well as internal change management roadshows with Line and HR upon request in 2018. 

• In terms of the Municipal Systems Act (2000), assessments have been done through obtaining the 
services of appointed COGTA assessment service providers for section 56 appointments. 

• Occupational assessments have been conducted on a continuous basis, responsive to recruitment 
and selection needs all within prescribed turnaround times. 

• Provided input into the development of new and customised simulation exercises for Line. 

• Use of assessments has generated greater objectivity in decision-making for selection purposes. 

• Successfully assessed and scored more than 200 candidates as part of the recruitment and 
selection process using our job-specific Work Sample Test tools. 

• Approval by Bid Committee for the purchasing of an online Psychometric Assessment system which 
will begin to operate in the first quarter of the 2019/20 cycle. 

• Successful piloting of a new simulation tool that focuses on Leadership and Group Dynamics. The 
pilot was conducted primarily on Human Resources Management (TK14 & above). Feedback 
gathered was positive and support was garnered by managers for the roll out of the simulation tool 
for recruitment and selection purposes within Council. 

• Introduced a systematic measure for the recording, storing and retrieval of assessment data. 

• Best practice assessment guidelines developed as well as a draft Occupational Assessments Policy 
for further consultation with relevant stakeholders. 


PERFORMANCE MANAGEMENT 

Performance Management concerns managing an individual's performance within the organisation in order 
to ensure that their actions take the organisation closer to its goals. 

The objectives of implementing a Performance Management System in a municipality are to: 

• Achieve sustainable improvements in service delivery to the community. 

• Develop constructive and open relationships between Managers/Supervisors and employees. 

• Encourage and reward good performance. 

• Manage and improve on poor performance through a process of counselling. 

• Provide accountability. 
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• Link the IDP to team and individual performance. 

• Enable individuals to develop their abilities, increase their job satisfaction and achieve their full 
potential to the mutual benefit of the employee and municipality. 

• Create a climate for individuals to develop their abilities, increase their job satisfaction and achieve 
full potential. 

• Fulfil the requirements of the Municipal Systems Act 32 of 2000. 


Highlights and Achievements: 

• Performance Management Training Roadshow Task Grade 4 and Below in February 2018 

• Rollout of PMS to grades T04 - T02 as from 01 July 2018. 

• KPA & KPI Refresher Training for Line Manager/Supervisors for grades T04 - T02 in June-July 2018. 

• Performance Management Refresher Workshop for all HR Practitioners held on 20th & 21st August 
2018. 

• PM Learning Exchange Seminar held on the 01 - 02 November 2018. Attended by delegates from 
Nation and Provincial government, local district municipalities, SA metros and private sector 
organisations. 

• Performance Recognition Certificates awarded to high performers for the 2017/2018 financial year. 

• PM Policy currently under review since last reviewed in 2013. 

• In June 2019 Performance Management office hosted the Work Readiness Induction Programme 
for eThekwini Municipality's Essential Services namely the Metro Police and Fire Departments who 
had new recruits that had successfully completed their learnership programme. 


HUMAN RESOURCES INFORMATION SYSTEM 

An effective HRIS provides a systematic way of storing data and information for the workforce that aids in 
planning, decision-making, and submitting of returns and reports to internal and external agencies. 
Through the automation of systems, and the integration of various HR functions, an HRIS provides valuable, 
real-time information to allow for both operational and strategic decision making. 

Highlights and Achievements: 

• Payroll processed to the value of approx. 9 billion for 2018/2019. 

• Increased usage of on-line leave applications. 

• IRP5s tax certificates processed and uploaded to SARS. 

• HR Centres of Excellence (further 2 Computer Labs operating in Hambanathi & Umnini). 

• Further computer labs have been setup (Hammarsdale, Inchanga-Fredville, Seda-Alice Street, 
Claremont Thusong, and Maghabeni). 

• Biometrics: Centralised database set up and rollout as per project plan. 

• HR ERP system due diligence report: Due Diligence Report completed and all business requirements 
put in place for any possible new ERP (HCM) system. 

• COGNOS Reports and Dashboard: Phase 1 - Operational reports migration completed; Phase 2 - 
Dashboard and Analytics - training commenced. 

• SMS Technology: Launched for the Municipality and available on request. 

• HR Shared Drive: Developed and live for HR Units to utilise for all document storage. 
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• HR Reports Suite - fully functional and used by HR across the Units to extract strategic information. 

• HR Support Desk - fully operational and all calls logged using Faultman Call logging system. 

• Communication and Refresher Training of end-users on the HR Systems as per E-HR Operational 
plan. 


EMPLOYMENT EQUITY 1 

The purpose of the Employment Equity Act 55 of 1998 is to achieve equity and equality in the workplace 
by promoting equal opportunity and fair treatment through the elimination of unfair discrimination, 
implementing affirmative action measures to redress the disadvantages in employment experienced by 
designated groups. Consequences and risks of not implementing eThekwini Municipality's Employment 
Equity Plan would mean non-compliance with the provisions of the Act. 

The strategic objectives of the Employment Equity Office are as follows: 

• To ensure compliance with the Employment Equity Act 55 of 1998 as amended. 

• To ensure compliance with the Successive Employment Equity Plan 2018 -2022. 

• To eliminate barriers that hinder transformation. 

• To ensure that the work environment is diverse and inclusive as prescribed by the EEA and EE Plan. 

• To ensure that EE strategies focus on increasing the representation of women and PWDs in the 
organisation and to ensure alignment to the Provincial EAP demographic. 



Figure 236: International People with Disability Day 
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Highlights and Achievements: 

• PWD working group. 

• Central Employment Equity and Skills Development committee in place and functioning. 

• Successful PWD Work Readiness Programme. 

• Successful Women in Leadership Session. 

• Successful Men's Seminar. 

• Diversity and EE training for all stakeholders. 

• Successful Mandela Day social responsibility initiative. 

• Diversity & EE training for portfolio committees (training for Corporate & HR and Governance / 
Human Settlements portfolio committees completed). 

• Successful Women's Day Celebration. 

• Successful CHR Diversity & Inclusion Day. 

• Take a girl/boy child to work. 

• Successful reporting of annual DOL report. 

• Successful Diversity & Inclusion Leadership Seminar. 

• Participated in the Women in Engineering Seminar. 

• Successful Careers Expo for Special needs school. 

• Successful Youth Art Gallery Initiative. 

• Ongoing EEA1 Roadshows across the City. 

• Ongoing PWD awareness roadshows. 

• Ongoing Diversity & EE training for portfolio committees. 

• Ongoing Diversity Training in partnership with ODCM unit. 

• Effective PWD applicants' database. 

• Participated in the Youth Employability Indaba Careers EXPO. 

• Successful development and roll out of online EE survey. 


Challenges and Mitigation Strategies: 


Challenges 


Mitigation Strategies 


Lack of disability disclosure. 

Unfilled vacancies. 

High number of non-appointments. 
Shortage of skills. 

Need for change management. 

Cultural mind-set change. 

Pending Institutional Review. 

Old buildings cannot accommodate PWDs. 


Review the KPA of all HR managers and above. 
CM to approve a bonus as an incentive in 
attaining the Units EE targets. 

Change management programme. 

Budget allocation for PWD universal access. 
Leadership diversity and inclusion sessions. 

In partnership with EMA and TM, create 
empowerment of women through coaching and 
mentoring. 
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EMPLOYEE WELLNESS 2 

The strategic intent is as follows: The Employee Wellness Programme aims to facilitate behavioural change 
solutions for employees in order to optimize workplace performance through therapy, proactive 
preventive interventions, care, support, employee engagement, mitigating behavioural risks and building 
skills. 

The vision is cited as follows: The Employee Wellness Programme aims to promote the holistic health of 
employees, which includes the emotional, social and physical health in order to enable work-life balance. 

The mission is to help employees and their families identify and resolve workplace and personal challenges 
through a preventative philosophy of wellness. 


The following benefits can be gained by having an employee assistance programme: 

• Performance related benefits. 

• Sick absence and turnover related benefits. 

• Positive impact on the organisation's "employer of choice" status. 

• Communicating a culture of care through engagement with employees. 


The following are the objectives of the Employee Wellness Programme: 

• To offer short-term solution focused therapy. 

• To develop competencies to manage workplace and personal stress management. 

• To reduce the impact of the drivers of workplace absenteeism. 

• To lower staff turnover and replacement costs. 

• To create a caring workplace. 

• To decrease workplace accidents. 

• To support disaster management systems in the workplace. 

• To support a drug and alcohol-free workplace. 

• To promote mental health and emotional wellness in the workplace. 


Key Technologies of Employee Wellness 

• Training and development. 

• Monitoring and evaluation. 

• Case management. 

• Marketing. 

• Internal and external stakeholder engagement. 

• Critical Incident Stress Debriefing. 
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Figure 237: CHR Cluster Employees during an aerobics session with Virgin Active 


LABOUR RELATIONS 

An article in the South African Board for People Practices monthly HR Voice publication on the changing 
Employee Relations landscape in South Africa highlights the importance of the employee-supervisor 
relationship, the importance of a true partnership approach with representative trade unions, the 
increasing competition amongst unions over members, the collapsing of centralised bargaining structures, 
the complexity of labour legislation, the increasing number of un-procedural strikes and the need to strive 
towards co-determination with unions with informed employees and skilled managers leading to sound 
shop floor relations. 

The Municipality is a microcosm of this landscape and the key issues contained in this article are very much 
pertinent and relevant to the Municipality. The SABPP standards define Employee Relations Management 
as "the management of individual and collective relationships in an organisation through the 
implementation of good practices that enable the achievement of organisational objectives compliant with 
the legislative framework and appropriate to socio-economic conditions." 


The role of line management is identified as being crucial to maintaining sound employment relations, 
partnered by competent HR Practitioners. 
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Key components of an ER Strategy should include: 

Appropriate collective agreements, policies and procedures. 
Appropriate ER structures and resources. 

Building of trust and respect. 

Communication and training. 


Highlights and Achievements: 

There have been a number of key employee relations achievements in the financial year: 

The finalisation of the negotiations on the new Divisional Conditions of Service effective 01 November 2018 
was the culmination of a dispute that goes back to 2013, following the nullification of the previous 
conditions of service by the Supreme Court. Protracted negotiations thereafter led to a settlement 
agreement and now to new conditions of service. 

Another key achievement was stakeholder and conflict management during the protracted internal conflict 
within SAMWU, which led to three different sets of leadership within the union over the last few years. This 
seems to have stabilised following the election of new Office Bearers and Full Time Shop Stewards and the 
Municipality is working with the new leadership and slowly building relationships. There is still work to be 
done in this regard, particularly as SAMWU is holding new elections in September 2019. 

The Municipality has a number of Local Labour Forums ("LLF's") at a Cluster level and also at a Unit level in 
respect of the larger Units. There have been challenges with both the functioning and effectiveness of many 
of these LLF's in the past. There have been sustained and ongoing attempts to develop the capacity and 
capability of these LLF's through training, more regular meetings, caucusing and monitoring. This has 
improved the status quo in many of the LLF's and important issues are now being discussed and resolved. 
There is still work to be done in this regard. 

The high success rate for arbitration awards and Labour Court judgements continues to be an achievement. 

Industrial relations training on Initiating Disciplinary Enquiries was successfully conducted for iLembe 
District Municipality from the 3 rd to the 5 th June 2019 as part of the Best Practice Partnerships within local 
government and further training on disciplinary processes will be arranged. 


POLICIES 

Highlights and Achievements: 

• KZN Municipal Pension & Natal Joint Municipal Pension Funds Backed Home Loan Facility: adopted 
by Council on 28 March 2019. 

• EE Policy Adopted by Council in December 2018. 

• Sexual Harassment Policy adopted By Council in December 2018. 

• Successful Policy workshops with Labour in March and May 2019. 
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The following policies are en-route to Council for adoption: 

• Cellular Phone & Date Card Policy. 

• Determination of Notching on Appointment. 

• Wellness & Employee Assistance Programme Policy. 

• Recruitment & Retention Car Allowance Policy. 


RECOGNITION AND REWARDS 

It is important to recognise excellence in performance and achievement through the use of rewards that 
are creative, meaningful and flexible. When administered and communicated effectively, recognition and 
rewards are an important part of a total compensation programme. 

It is evident that a recognition and reward system can contribute to employees' satisfaction and their 
willingness and desire to learn and improve their skills and can lead to greater retention. The types of 
recognition and rewards that employees receive are a major contributing factor to their level of 
satisfaction. The more highly rewarded and recognised employees are, the more satisfied they tend to be 
with their job and with their life. This implies that satisfied employees are less likely to quit, change jobs, 
or be absent. 

Other than the performance management system, the Council did not have an integrated recognition and 
reward policy in place. This resulted in the development of the Recognition & Rewards Policy as additional 
to the performance management policy and system. 


HUMAN RESOURCES EMPLOYEE DEVELOPMENT 

Employee development activities help in the growth and development of employees, who are the true 
assets of an organisation. Investment in employees communicates respect for them to feel motivated and 
develop a sense of loyalty and attachment towards the organisation. Employees who give their heart and 
soul to the organisation also expect something in return. Employee development is important for 
employees to enhance their skills and upgrade their existing knowledge in order to perform 
better. Employee development is important not only for professional growth but also personal 
empowerment. Employee development activities prepare individuals for adverse conditions and 
unforeseen situations. In-house and outsourced training, conferences, seminars, WebEx sessions make 
employees better and reliable resources. 

Furthermore, employee development creates a learning culture in the organisation where every employee 
is motivated to learn new skills and acquire new learnings. Employee development helps an employee to 
do a self-analysis of himself/herself to know where s/he is lacking and what new skills and learnings will 
help improve performance and deliver better results. Employee development activities and training help 
the employees to overcome the gap between their current stage and where they would like to see 
themselves five years down the line, preparing an individual for the present and also for the future. 
Employee development also goes a long way in strengthening the relationship among employees. 
Individuals as a result of various training and open house sessions and workshops tend to interact with each 
other more and thus come closer. They do not hesitate to share knowledge, pass on relevant information 
and even train fellow workers. 
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OVERTIME REDUCTION 


The overall purpose of the overtime reduction initiative is in response to the Auditor General's report as 
well as the Internal Audit reports which have noted that the Municipality continues to authorize and 
process overtime for employees in excess of that allowed in terms of the Basic Conditions of Employment 
Act. The Act stipulates that "an employer may not require or permit an employee to work: 

• Overtime except in accordance with an agreement; 

• More than 10 hours per week. 

• To engage with line management regarding overtime statistics. 

• To conceptualise initiatives in the reduction of overtime. 

• To monitor and track progress on all activities and milestones of overtime reduction projects. 


Challenges and Mitigation Efforts: 


Challenges 

Mitigation Strategies 

Shift patterns that do not align with the business 

function 

Consider shift system as an overtime prevention, 
for e.g. utilising Saturday and Sunday as normal 
working days. 

IR issues when attempting to cut overtime and 
thereby affecting employees' pay 

Phased-in introduction of biometrics as a real-time 

time management tool. 

Mobile and off-site clock in devices also required. 

Shortage of skills in critical areas (and inflated 
structures in non-essential services) 

Review structures as part of the institutional 

review. 

Transfer funding from funded vacancies older than 

2 years. 

Repeating transgressors 

Target line transgressors to discuss the way 
forward on the shift system. 

Consequence management, e.g. line to be 
accountable to AG, internal audit and risk register 
reporting. 


VACANCY MANAGEMENT 

Vacancy management concerns the efficiency and effectiveness of recruitment which is affected by changes 
in the wider labour market. In the South African context, unemployment is rife, driving the importance of 
the filling of vacancies within the municipality. 

The municipality has embarked on an extensive campaign to fill its funded critical and vacant posts. Every 
effort is being made to ensure that all funded critical and vacant posts are being filled to optimize effective 
service delivery at all levels. Good progress has been made, however it should be noted that in view of the 
normal process of natural attrition (labour turnover) there will at all times be a certain number of vacancies 
in the organisation which is unavoidable. 
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The following table reflects employees as at 30 June 2019 (funded permanent posts): 


Cluster/Unit 

Funded 

Posts (No.) 

Employees 

(No.) 

Funded 

Vacancies 

(No.) 

Vacancies 

(%) 

Water (Water & Sanitation) 

3 956 

3 565 

391 

9.88% 

Electricity 

3 125 

2 662 

463 

14.81% 

Waste Management (Cleansing & Solid 
Waste) 

2 352 

2 207 

145 

6.16% 

Housing (Human Settlements) 

501 

482 

19 

3.79% 

Waste Water (Stormwater Drainage) 

(Coastal Stormwater) Engineering 

1 604 

1 391 

213 

13.27% 

Roads (Roads Provision) Engineering 

249 

192 

57 

22.89% 

Transport (Transport Authority) 

217 

186 

31 

14.28% 

Planning (Development Planning) 

125 

118 

7 

5.60% 

Local Economic Development (Economic 
Development & Investment Promotion) 

43 

40 

3 

6.97% 

Community & Social Services (Parks, Leisure 
& Cemeteries) 

3 740 

3 355 

385 

10.29% 

Environmental Protection(Development 

Management & Planning 

53 

47 

6 

11.32% 

Health 

385 

154 

231 

60% 

Security and Safety (Metro, Fire, Disaster, 
Security, Safer Cities etc.) 

4 318 

3 476 

842 

19.49% 

Sport and Recreation (Sports & 
Development) 

18 

14 

4 

22.22% 

Corporate Policy Offices and Other 
(Corporate & Human Resources, 

Governance & Office of the City Manager) 

7 359 

6 587 

772 

10.49% 

TOTALS 

28 045 

24 476 

3 569 

12.72% 


Table 44: Number of employees as at 30 June 2019 (funded permanent posts) 


METRO POLICE RECRUITMENT DRIVE 

Although a number of challenges were experienced with regards to the attitude of candidates, the following 
has been achieved: 

• Transparency of the process changes people's perception about Metro Police recruitment process. 

• Process is fair to all applicants. 

• Commitment and dedication from all stakeholders involved in the process. 

• Meeting of deadlines in terms of the recruitment plan. 

• Proactively handling of complaints and queries. 
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YOUTH DEVELOPMENT 


Youth have difficulty in the labour market because of identifiable and remediable deficits as potential 
valuable talent for employers; lack of work relevant skills, lack of information and connections acquiring 
appropriate skills, lack of experience and credentials that could get them started on an upward path and 
limited opportunities for entry level work that is career oriented. 

HR's youth orientated projects are aimed at addressing the ever-increasing rate of youth unemployment, 
as well as increasing access to opportunities for youth within the eThekwini Region. High rates of youth 
unemployment represent both widespread personal misfortune for individuals and a lost opportunity for 
critical national and global economic development. Unemployment in youth has been shown to have 
lifelong effects on income and employment stability, because affected young people start out with weaker 
early-career credentials, and show lower confidence and resilience in dealing with labour market 
opportunities and setbacks over the course of their working lives. 


EMPLOYABILITY INDABA 
Highlights and Achievements: 

• The Employability Indaba and Career Expo was opened by KZN COGTA MEC, Ms Nomsa Dube- 
Ncube; Durban ICC CEO, Ms Lindiwe Rakharebe; Independent Media's Aakash Bramdeo and other 
dignitaries. 

• Over 100 exhibitors are on display at the Employability Indaba and Career Expos. 

• Over 116 schools attend the Employability Indaba and Career Expos. 

• Approximately 15 000 youth attends the Employability Indaba and Career Expos. 

• The Indaba included a Career Guidance Conference, Speakers' Corners, Maths and Science 
experiment, amongst others. 

• There were opportunities to apply for jobs at the Employability Indaba and Career Expo. 

• There have been three employees who have been appointed after attending the Indaba. 

• The event has attracted many internal and external stakeholders who want to be part of the event. 


FUTURE FOCUS: 2019/20 

The following section provides the future focus for the above-mentioned programmes and projects 
specifically for the 2019/20 financial year. Human Resource Management is currently moving from manual 
reporting to electronic real time data and reports via the HR Dashboard. This suite will be available not only 
to HR practitioner, but also to line management. 

With regards to Linkedln, the electronic recruitment form is being finalised which will allow candidates to 
apply using the E-Recruitment platform via Linkedln and CVs can be posted. 

HR is currently branding the landing page in conjunction with Communications for HR SharePoint. This will 
be rolled out cluster wide during the 2019/20 financial year. This will be HR's primary means of 
communication, information sharing and a knowledge management platform. 


319 



With regards to employee induction, monitoring and evaluation of the various programmes across the 
clusters will be conducted with a view to ensure consistency of the provision of information as well as 
professionalism. An on-boarding strategy will be aligned to the implementation of Employee Value 
Propositions (EVPs) as part of the Human Capital Strategy. 

Roadshows will be facilitated to sensitize and promote the use of Psychometric and Simulation Assessments 
to Line and Business in an effort to obtain buy-in and trust in the service. 


HUMAN RESOURCES INFORMATION SYSTEM 

The following initiatives will be the focus for 2019/2020: 

• Maintain and enhance Dashboards and Reports on Cognos. 

• Maintain and enhance Business Alerts via e-mail. 

• Maintain HR and Payroll Systems by updating legislative parameters and processing routines and 
increases. 

• Roll out Core Leave to Depots. 

• Finalise Electricity Business Requirements for new HR ERP System. 

• Migration of Coida to ResourceLink - integrated system. 

• Pilot roll out of new electronic Performance Management System that has been developed in- 
house. 

• Setup at least 2 HR Centres of Excellence (computer labs) with WIFI. 

• Finalise requirements for electronic communication using Microsoft Kaizala. 

• Communication on Biometric readers as per Project Plan. 

• Conduct Voice of the Customer Surveys and monthly Communication articles. 

• Conduct refresher training across all HR Systems modules. 


EMPLOYMENT EQUITY 

The following initiatives will be the focus for 2019/20: 

• Mandela Day Initiative. 

• Men's Day. 

• Review and update EE Strategy. 

• Review and update Monitoring and Evaluation Tool. 

• Monitor and evaluate the progress of the City and Cluster EE Plans. 

• Workshop on EE for CEE and SD committee. 

• EE Strategy Awareness presentations. 

• Monitoring and tracking of progress made towards eliminating identified barriers. 

• Review and update Awareness Framework that includes PWD and Women empowerment. 

• EE awareness framework presentations. 

• Diversity and inclusion Leadership sessions/seminars. 

• Online EE survey. 

• Diversity and inclusion day. 

• Diversity and change management awareness training for all stakeholders. 
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• Annual Women's Day celebration. 

• Disability 101 workshop on recruitment and selection for HR Practitioners. 

• PWD Awareness Roadshows for all regions. 

• Careers Expo for specials needs school. 

• Women in Leadership Seminar. 

• Review and Update EE Communication strategic document. 

• EE Communication strategy presentations. 

• PWD awareness radio slots. 

• Publishing of EE related articles in internal media forums. 

• Annual Department of Labour reporting. 

EMPLOYEE WELLNESS 

The following will be the 2019/20 focus: 

• Engagement with a new tender contract, hence setting new standards and protocols to follow. 

• Closer monitoring of Service Level Agreements. 

• Implementing new monitoring strategies to improve service delivery. 

• Continued proactive interventions and health and wellbeing projects. 

LABOUR RELATIONS 

The key issues that arise from all of the above include the need for the building and managing of 
relationships between employees, labour and management, the need for appropriate and effective ER 
structures and the development of the capability of line management, shop stewards and HR Practitioners. 

RECOGNITION AND REWARDS 

The focus for the 2019/20 financial year will be the inaugural meeting of the Recognition and Rewards 
Steering Committee with a view to implement City-wide. 

OVERTIME REDUCTION 

The future focus of overtime reduction will be to ensure a monetary reduction. Furthermore, the initiative 
will thereby ensure that the AG's report as well as Internal Audit reports will not reveal findings of 
authorisations and processing of overtime for employees in excess of that allowed in terms of the Basic 
Conditions of Employment Act. 

VACANCY MANAGEMENT 

• The following initiatives will be the focus for 2019/2020: 

• Continue to ensure a vacancy rate of no more than 11%. 

• Ensure that the frequency of meetings for the Vacancy Project Team is upheld according to the 
Terms of Reference. 

• Ensure that the frequency of meetings for the Workforce Planning Committee is upheld according 
to the Terms of Reference. 

• As per the mandate of the Workforce Planning Committee, ensure transfer of funding from non- 
critical funded vacant posts (longer than 2 years) to critical unfunded vacant posts. 
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YOUTH DEVELOPMENT 


The following initiatives will be the focus for 2019/2020: 

• Align Youth Development Strategy to the Talent Management Strategy. 

• Include youth in the Workplace Skills Plan. 

• A strategic session will be held with youth role-players to outline a 3 year strategy. 

• Involve all youth in HR projects (especially project management) across the various functional 
areas. 

• Develop a work readiness programme in conjunction with eThekwini Municipal Academy. 


EMPLOYABILITY INDABA 

• The third Youth Employability Indaba and Career Expo will be hosted in 2019/20. 
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4.2 OCCUPATIONAL HEALTH AND SAFETY UNIT 


UNIT PROFILE 

Occupational Health and Safety is the promotion and maintenance of the highest degree of physical, 
mental and social well-being of workers in all occupations by preventing departures from health, 
controlling risks and the adaptation of work to people, and people to their jobs (International Labour 
Organization / World Health Organization 1950). 

The purpose of the Occupational Health and Safety (OHS) Unit is the health and safety surveillance of the 
work environment, identification and assessment of health hazards, surveillance of employees' health in 
relation to work, the prevention of work-related illness, the promotion of health and psycho-social well¬ 
being of employees, individually and collectively and in accordance with the highest professional standards 
and ethical principles. 

The OHS Unit conducts several programmes that focus on employee safety and health and workplace 
hygiene, including additional programmes such as the implementation of the workplace HIV/ AIDS and 
wellness programmes which are unique to the needs and requirements of eThekwini Municipality. 

These integrated programmes provide targeted and customised interventions designed and implemented 
to ensure compliance with health and safety legislation; creation of a safe and health-promoting work 
environment, prevention of accidents and injuries and facilitate effective behavior change for better health 
and safety within the target worker population. The programmes include comprehensive health risk 
assessments and auditing, risk mitigation, medical surveillance of those exposed to occupational & 
environmental stress factors, resilience building and close collaboration with stakeholders. 

SUCCESSES AND AWARDS RECEIVED 

The Occupational Health and Safety Unit achieved more than 100% of targets set for all programmes 
reported in the Service Delivery and Budget Implementation Plan for Occupational Health and Safety viz. 
medical surveillance, health risk assessments, HIV counselling and testing programme, wellness 
programme, peer educator, safety audits, safety training and safety inspections and comprehensive safety 
interventions to reduce the Disabling Injury Frequency (DIFR) Rate relevant to injuries on duty. 


OHS SDBIP PROGRAMMES 2018/19 

TARGET 

ACHIEVEMENTS 

Occupational Health Medicals Surveillance Programme 

11 000 

11 693 

Wellness Programme 

110 

169 

HIV Counselling and Testing Programme 

110 

173 

Training of Peer Educator 

80 

86 

Occupational Hygiene Surveys 

170 

198 

Health and Safety Inspections and Surveys 

750 

763 

Health and Safety Audits 

330 

341 

Training of Contractors 

220 

240 


Table 45: Occupational Health ans Safety SDBIP Programmes 2018/19 
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The total cost to council as a result to injuries on duty has reduced to minimal and disabling injury frequency 
(DIFR) was reduce to 0.91. There has been a great improvement in compliance with eThekwini Safety, 
Health and Environment Management System, Occupational Health and Safety Act and other safety related 
regulations. These proactive interventions that have been continuously implemented in the workplace are 
making a difference. 



Figure 238 (a) and (b): World AIDS Day /Peer educator graduation 

On the 28th November 2018, the Occupational Health and Safety Unit and the Interdepartmental AIDS 
Forum (IDAFO) collaborated with the Centre for AIDS Prevention Research of South Africa (CAPRISA) to 
render a successful and well-attended World Aids Day commemoration and peer educator graduation 
event at the Durban City Hall. The guest speakers were specialist virologists Dr. Kogie Naidoo and Dr. A 
Singh who shared their expertise on the latest developments in regard to HIV/ AIDS and TB research and 
management with peer educators, wellness champions, management and health and safety staff. 
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Figure 239: World Health and Safety Day 2019 


The Occupational Health and Safety Unit in partnership with the Municipal Institute of Learning hosted its 
5 th seminar in commemoration of the World Health and Safety Day 2019, on 29th May 2019 at the Durban 
ICC. Prominent international and National guest speakers included the Director of International Labour 
Organisation (ILO) Africa, Dr Joni Musabayana, and the Director: Occupational Health and Safety 
(Department of Labour) Mr Phumi Maphaha and Ms N Morrison from the Regional Department of Labour 
office. 


The event was attended by 140 delegates including eThekwini Municipality Occupational Health and Safety 
committee chairpersons, health and Safety staff, guests from neighbouring municipalities and key 
stakeholders from the department of Labour. The event was very well received with positive feedback from 
attendees. This event is a key highlight in the Occupational Health and Safety calendar each year and is 
aimed at encouraging a preventative health and safety culture in the organisation. Key networking and 
dialogue followed the event in respect of issues around Injury and Duty and Construction Safety. 


FUTURE FOCUS: 2019/2020 

The future focus for Occupational Health and Safety Unit is to continue building on our success and 
achievements and to continue striving towards service excellence. 
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4.3 ORGANISATIONAL DEVELOPMENT AND CHANGE MANAGEMENT (ODCM) 


UNIT PROFILE 

To provide productivity improvement and organizational development services to eThekwini Municipality 
in order to render effective and efficient services, thereby ensuring improved service delivery. 

Organisational Development and Change Manage Unit offers the following: 

• Develop and implement productivity improvement techniques/ systems; 

• Monitor and evaluate productivity improvement services / interventions; 

• Monitor productivity to determine and administer incentive bonus schemes; 

• Provide office automation service throughout the Municipality; 

• Develop Change Management interventions and tools for embracing and enhancing the 
attainment of desired project outputs, outcomes and impact; 

• Undertake Business Process Management Interventions; 

• Provide Wastage Elimination interventions; 

• Provide Cost containment measures; 

• Undertake Organisational Design interventions; 

• Provide office automation service throughout the Municipality; 

• Implementing ISO 9001 quality management system throughout the Municipality. 


KEY PRIORITY PROJECTS 

The Organisational Development and Change Management Unit has conducted a holistic organisational 
development and productivity improvement interventions at the various depots within the eThekwini 
Municipality, with an aim to improve productivity, streamline business processes, eliminate waste and 
coming up with innovative ways to sustain the efficiency and effectiveness of the Depots. The intervention 
emanated from the fact that the eThekwini Municipality has been besieged with service delivery challenges 
which comprises refuse collection, informal settlements, unlicensed businesses, illegal connections, 
potholes and water leaks amongst many. These challenges soar unabated despite unparalleled high levels 
of overtime being performed by municipal employees as well as excessive utilization of contractors. 

The Department of Cooperative Governance and Traditional Affairs as well as National Treasury have also 
expressed serious concerns about the uncontrolled wastage by municipalities generally. The Chief Financial 
Officer and the Accounting Officer for eThekwini Municipality have assigned OD and Change Management 
to investigate and report on the whole range of activities resulting in wastage and inefficiency within the 
City with a view to initiate innovative ideas that will result in improvement of service delivery 

Due to the size and calibre of this intervention, it was decided that the project will be undertaken in phases 
over a three years period. In 2018/19 financial year, this intervention focused on various depots and 
regions within the Trading Services Cluster, City Fleet, Health and Engineering Units 

The other key project that the Organisational Development Change Management Unit had embarked on 
was to conduct the assessment of vehicle utilization at Metro Police Unit in order to identify the 
bottlenecks and eliminate them by recommending an efficient method of optimizing vehicles. 
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Change Management 

The Unit has Facilitated the Municipal Legal Consultative Forum (MLCF) Programme for four Metros, which 
are: eThekwini, Mangaung, Buffalo City as well as Nelson Mandela Municipalities. The unit also conducted 
Change Management strategies and intervention via the following major projects, viz, Revenue 
Management System (RMS), Resource Link (RL), JD Edwards Upgrade )JDE El), Standard Chart of Accounts 
(MSCOA), MetricStream and eProcurement. 

Facilitated empowerment and capacity enhancement programmes for various clusters. The following 
programmes were conducted on an on-going basis: 

• Diversity Management training workshops 

• Team Cohesion and Effectiveness programmes 

• Change Management 

• Strategy Formulation Workshop 


Wastage Elimination 

Reduced wastage on the following key areas: Consultants, Overtime, Printers utilisation, Events and Vehicle 
utilisation. This was mainly to give effect to the cost containment measures announced as a national 
imperative, but also to ensure that there is an efficient and effective utilisation of council resources. 

Conducted the feasibility study to institutionalize the capacity currently outsourced within the City for the 
Zibambele Poverty Alleviation Programme. 

Institutional Review: 

• Finalised the institutional review for the following: 

• Economic Development Cluster 

• City Fleet Unit 

• Disaster Management and Emergency Unit 

• Supply Chain Management Unit 

• Legal and Compliance Unit 

A majority of the unit structures were approved at the SMC, formerly Deputy City Managers' Forum (DCMF) 
and are now at the various consultation stages before EXCO approval. 


Organisational Transformation and efficiency: 

The Organisational Development Change Management Unit undertook an intervention regarding the 
formalisation of the establishment and functioning of the Strategic Management Executive Team (SMET), 
formerly known as DCMF. The intervention made recommendations regarding the structure of the Team, 
detailed its responsibilities, procedure to be followed when submitting matters for discussion and 
resolution thereof and the relationship that exists between it and other Committees such as the Executive 
Committee and Sub-Committees. 
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The Unit also developed the Service Level Agreements (SLA's) throughout eThekwini Municipality. This 
involved conducting an intervention regarding the quality assessment and standardization of existing 
service level agreements of all units throughout the eThekwini Municipality. 


SUCCESSES AND AWARDS RECEIVED 

• The unit continues to be recognized at high level municipality forums as it was identified as the 
best practice for Organisational Development and Change Management among KZN municipalities 
during the profiling exercise conducted by SALGA. Currently participating in the KZN Municipalities 
Peer Learning Forum. 

• The unit was project managing the integration of Customer Services intervention. The role of ODCM 
unit was to manage the programme of integrating the customer service function across Council in 
order to end fragmentation in processes and systems, whilst improving efficiencies, effectiveness 
and customer experience. The team has eventually developed a mobile App deployed to Google 
Play store, IOS App Store and also available for all citizens to download on mobile phones for easy 
access to Municipal services such as, viewing the bills, login faults and receive instant 
communication. 

• Unit was identified as the best practice for Organisational Development and Change Management 
among KZN municipalities. 

• Unit is able to consistently investigate and report on wastage and inefficiency within the 
municipality whilst at the same time demonstrating tremendous innovations to continually 
improve service delivery. 


FUTURE FOCUS 2019/20 

The Organizational Development and Change Management Unit is planning to complete the Institutional 
Review for the entire Council, more especially the following areas: 

• Completion of ETA Structure 

• Completion of Electricity Structure 

• Completion of Health Unit Structure 

• Completion of Water and Sanitation Unit Structure 

• Completion of CRM Unit Structure 

• Completion of Engineering Unit Structure 


The unit has been assigned to investigate the whole range of activities resulting in wastage and inefficiency 
within the City with a view to initiate innovative ideas that will result in achieving efficiency and 
effectiveness and ultimately improved service delivery. For 2019/20 financial year, the unit will be 
conducting this intervention within the Community and Emergency Cluster. 
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The interventions to be undertaken will include the following:- 


• Work Measurement: Conduct work measurement intervention by applying techniques designed 
to establish the time for a qualified worker to carry out the specific job at a defined level of 
performance. 

• Productivity Improvement: Work Study intervention undertaken for the effective and efficient use 
of machinery, manpower and materials in order to eliminate any wastage, bottlenecks and 
unnecessary activities. 

• Business Process Re-engineering: Define how work is done and coordinated (AS-IS process), and 
undertake operational reviews by reengineering the process under investigation (TO-BE process). 

• Wastage Elimination: Provide specialist advice on wastage elimination by conducting investigations 
to ensure effective utilization of Council's resources and elimination of waste. 

• Procedures and Methods: Design and plan new work flow processes, procedures and methods, by 
systematically recording the existing and proposed ways of doing work at the lowest possible cost 
and reduced time. 

• Change Management: Apply approaches to prepare and support individuals, teams, and 
organizations in making organizational change. 
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4.4 ETHEKWINI MUNICIPAL ACADEMY 


UNIT PROFILE: 

The eThekwini Municipal Academy offers systematic learning and development programmes that are 
extended to those in need in the society within the eThekwini Municipal Area, as an act of empowerment, 
as well as the employees of the City, other Sister Cities and peer partners. The Academy has several well 
developed capacity development programmes and systems in place, including annual Workplace Skills 
Plans (WSPs), Learnerships and Apprenticeship schemes, Cooperative Education Programmes, Talent 
Management & Succession Planning programmes, Coaching & Mentoring programs, Attraction & 
Retention Strategy and Initiatives, Assisted Education programmes, Bursary Schemes and a range of 
internal short courses, Learning exchanges, Master classes and Knowledge management initiatives. 

The Academy's outcomes are as follows: 

• Skilled citizenry, within the eThekwini Municipality Area, who are able to participate in social and 
economic activities 

• Skilled work force that is able to deliver effective and efficient services 

• Skilled Councilors and Ward Committee Members. 


The Academy's outputs are as follows: 

• Increasing occupationally-directed learning opportunities in the workplace 

• Addressing access to occupationally-directed programmes through the Co-operative Education 
Policy 

• Addressing the low level of youth and adult language and numeracy skills 

• Encouraging better use of workplace-based skills development 

• Encouraging and supporting cooperatives, small enterprises, worker initiated, NGO and community 
training initiatives 

• increasing public sector capacity for improved service delivery and supporting the building of a 
developmental state 

• Building career and vocational guidance 

• Improve knowledge management in the Municipality 

• All projects and programmes undertaken in the financial year are developed around fulfilling the 
above outputs 

SUCCESSES AND AWARDS RECEIVED 
OCCUPATIONAL DIRECTED PROGRAMMES 

Artisan Development Programme, Learnerships and Skills Programmes 

The unit has secured additional funding collectively amounting to R48m from Construction SETA, Energy & 
Water SETA and LGSETA for further development of 370 youth benefiting in the programme. This resulted 
in a total of 817 beneficiaries of the programme with 518 being youth. We also had 10 Females trained in 
motor mechanic all qualified as artisans on record time. 326 youth benefited in Learnerships & Skills 
Programmes 
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COOPERATIVE EDUCATION PROGRAMME 


Mainly motivated by the needs of industry for graduates to meet the new developments in industrial 
essentials; aimed to bridge the gap between theory and practice in various disciplines and making work 
places accessible to the growing number of graduates. The programme is in response to government YES 
initiative. During 2018/19 period, 1120 graduates benefited of which 69% is female. 

PUBLIC PRIVATE PARTNERSHIP (PPP) 

Public Private Partnerships (PPP) as an alternative service delivery option augmenting the accessibility and 
efficiency of service rendering, in terms of youth empowerment initiatives. 

In acknowledgement of shortage of resources and capacity, EMA collaborated with SAPPI jointly 
undertaking pre-apprenticeship programme for individuals in wards 105 and 98 who are unable to benefit 
due to their limited educational level- improving their educational level for consideration of becoming 
apprenticeship. Other partners' crucial partners in the Maritime space are Dormac, SA Shipyards and Elgin 
Brown & Hamer. 

CAREER DEVELOPMENT 

EThekwini Municipal Academy in partnership with Corporate Human Resources, Durban ICC, Maritime 
Cluster and Independent Media hosted the 2 nd Career Expo and Youth Employability Indaba. This brought 
together industries, potential employers, higher education institutions, NGO's with on job placement 
bringing information about their entry-level career, on job placement and internship opportunities which 
intend to provide a meaningful, positive impact on young people's lives. Learners who have never seen 
laboratories had a chance to receive practical science demonstration. 150 young people received job 
placement opportunities with retail businesses coordinated by Sizanani job Placement Company. Five 
special schools were accommodated in the event. 

PUBLIC PARTICIPATION 

In promotion of public participation as Constitutional imperative and in line with Public Participation 
Framework- EMA capacitated 200 employees during 18/19 period and hosted 2 nd International Conference 
in Public Participation sharing experiences with international, academic and private sectors. 

MUNICIPAL INSTITUTE OF LEARNING ACTIVITIES 

During the past financial year (2018/2019) Municipal Institute of Learning (MILE) has hosted five 
Management Seminars, two Master Classes, eight learning exchanges, an internal Community of Practice, 
one Built Environment Seminar and a Research Symposium in partnership with Durban's academic and 
research institutions. MILE has in addition hosted an unprecedented eleven Strategy Planning and 
Technical Support initiatives for internal eThekwini Municipality departments, local municipalities as well 
as municipal officials from neighbouring African countries. 

MILE facilitated the last Brazil, Russia, India, China and South Africa (BRICS) Labor and Employment Working 
Group and Ministerial Meetings. As part of MILE’S commitment to Knowledge Management and Technical 
Support, the Institute of Learning provided documentation and facilitation support for the Department of 
Labor during the BRICS Labor and Employment Working Group Meeting. The City Boasts 6th Research 
Symposium with Research Partners 
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The Research Symposium was hosted by EThekwini's Municipal Institute of Learning (MILE) and its research 
aligned partners Durban University of Technology (DUT); Human Sciences Research Council (HSRC); 
Mangosuthu University of Technology (MUT); University of KwaZulu-Natal (UKZN); University of South 
Africa (UNISA); University of Zululand (UNIZULU) and Council for Scientific and Industrial Research (CSIR) 
from 6-7 June 2019 at the Durban ICC. The Symposium aimed to share research findings from evidence- 
based research and city- university collaborations within the key theme of managing a nexus framework 
as it relates to the securitization of water, food and energy. 

SUCCESSES AND AWARDS RECEIVED 

• Awarded by South Africa Society for Cooperative Education for a long-standing commitment to 
Cooperative Education and Work Integrate Learning 

• UKZN Platinum - Awarded in recognition of the biggest contributor to scarce skills in engineering 
fields 

• Received award of recognition from the LGSETA for being the first metro to submit the annual 
training report and Workplace skills Plan before the deadline. 
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Figure 241: Women in Leadership Learning Exchange 



Figure 242: Training of Trainers on Localizing the Sustainable Development Goals 
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Figure 243: Water Governance - Learning Journey on Sharing Experiences with eThekwini Municipality 



Figure 244: Learners at Career Expo 
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Figure 245: Official and Learners at Career Expo 


FUTURE FOCUS: 2019/2020 

• Sustainable Development Goals Symposium 

• R61 Regional LED Strategy Workshop 

• Knowledge Management Master Class 

• Performance Monitoring and Evaluation Master Class 

• Strategic Planning Master Class 

• Art of Facilitation Master Class 

• Fraud Awareness Seminar 

• Continuation of the Outreach programmes as they are span over 2 years 

• Compilation and submission of the 2019/20 Workplace Skills Plan and Annual Training Report by 
the deadline thereby enabling the city to qualify to receive the Mandatory Levy Grant. 
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CHAPTER FIVE: FINANCIAL PERFORMANCE 


INTRODUCTION 

The Municipality received an unqualified audit report for the financial year 2018/19. The Municipality 
continues to be in a strong and stable financial position underpinned mainly by a good cash collection and 
cost coverage rate, growth in revenue, moderate gearing, and strong liquidity. 

The Municipality managed to maintain its investment grade credit rating from AA to AA+ in the long term 
and its short-term credit rating of A1+ with a stable outlook. The long-term rating means that the 
Municipality has a very high credit quality, protection factors are very strong and that the Municipality is 
able to afford external borrowings to fund capital expenditure if the need arises. The short-term rating 
means that the Municipality has the highest certainty of timely payment, short-term liquidity, including 
internal operating factors. Access to alternative sources of funding is high and risk factors are extremely 
low. 

EXPENDITURE 

Total expenditure grew by 5% in 2018/19 from the previous financial year. 

The biggest costs as a percentage of total expenditure relate to Bulk Purchases (32.7% which is up from 
31.1% in 2017/2018) and Salaries and Wages (29.8% which is down from 30.04% in 2017/2018). 
Accordingly, the Municipality has made representations to NERSA and the Umgeni Water Board to ensure 
that the electricity and water tariff increases are kept to a minimum. In addition, staff productivity has 
been a key management issue, and only critical vacancies have been filled. The Organizational 
Development & Change Management (ODCM) Unit is currently measuring productivity across the 
Municipality. 

The main concern relates to over-expenditure with regard to items such as security, overtime and EPWP. 
These are being closely monitored. A task team has been established to review the number of security 
guards, etc., and monthly updates, including the impact on the budget, are provided to the Executive 
Management Team (EMT). A task team has also been put in place to review shift systems, as well as reduce 
overtime. This team also reports to the EMT on a monthly basis regarding new interventions to reduce 
overtime costs in the two main clusters (Trading Services and Community & Emergency Services) that make 
up over 97% of the overtime spend. A strategy has been developed to review EPWP costs. This includes 
an audit in terms of any ghost employees and rationalizing the programme more in line with the subsidy 
being received. Moreover, the Top 15 items of expenditure (which make up about 85% of the total 
expenditure) are reviewed on a monthly basis. All these interventions will help ensure the affordability of 
rates and services and that our ratepayers and consumers get value for their money. 

However, the National Treasury benchmarking assessment in 2019 found that eThekwini's total monthly 
household bill for all income ranges were amongst the lowest for cities, making eThekwini one of the most 
affordable cities to live in compared to other cities in South Africa. Tariffs and rates in the City therefore 
appears to be reasonably priced compared to other cities. However, future tariff increases need to be in 
line with inflation to ensure that consumers can afford the services and are able to pay, as well as to ensure 
the competitiveness of City and to grow the rates base. Attracting new investors and businesses is key to 
job creation in the current economic climate. 
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The Municipality has increased its investment towards managing its assets, and accordingly, repairs and 
maintenance as a percentage of total expenditure was 8.0%. It is 5.45% of PPE net book value. It also makes 
up 56.9% of total capital expenditure which is in line with the guideline. Moreover, National Treasury 
indicated that eThekwini had the highest spend on Repairs & Maintenance amongst all Metros. This 
indicates that the Municipality's assets are being adequately maintained and that there is a long-term 
vision in terms of sustainability. 

The total capital spend for the year under review was 75%. The main reasons for the underspending were 
delays due to work stoppages by business forums and service delivery protests. Interventions to increase 
the spend include, inter alia, regular reviewing of the Top 200 projects to unblock any issues, procurement 
scheduling, and improving project management skills. 

National Treasury has confirmed that the municipality is MSCOA compliant, but not on a fully integrated 
system (ERP) as yet. The MSCOA project plan indicates that this will be achieved by 2023. A phased roll out 
of every module is being implemented to ensure that return on investment (ROI) is achieved on existing 
systems. eThekwini is a pilot rollout site and is fully compliant with regard to all data strings. MSCOA has 
assisted the Municipality in terms of developing transparency and expenditure control by introducing 
uniform expenditure classifications in line with Provincial and National Government, Generally Recognized 
Accounting Practice (GRAP) and uniform Treasury norms and standards nationally. 

The 2018/2019 annual financial statements and consolidated annual financial statements were timeously 
produced in terms of the legislative requirements and complied with the relevant accounting standards. 
The budget was also timeously approved and all legislated requirements and timeframes were met. 
National Treasury assessed the 2019/2020 budget to be credible, relevant and sustainable. They also found 
that: 

• The 2019/2020 MTREF budget is strategy led and supports the catalytic projects and economic 
development which will contribute to long term financial sustainability. 

• The budget was fully aligned to the Integrated Development Plan (IDP), Spatial Development Framework 
(SDF), budget and BEPP. The budget is also aligned to national and provincial priorities, including MFMA 
circulars 93 and 94. 

• The operating surplus is projected to increase over the 2019/20 MTREF and operating costs were within 
inflation. 

• The cost of bulk services is above inflation and impacting negatively on rates and tariffs 

• The budget is cash backed and adequately funded over the three-year MTREF. It is sustainable over the 
MTREF. There is no neglect of existing infrastructure. Material losses of electricity are reducing. 

Key expenditure challenges are as follows: undertaking the human settlement function on behalf of the 
Province, implementation of the IPTN programme, ageing infrastructure, the service delivery backlog, 
unfunded mandates, high water and electricity bulk tariff increases from Umgeni Water Board and Eskom, 
increasing the spend on economic development to address unemployment, poverty and inequality, 
overspending relating to security, overtime and EPWP, as well as the affordability and sustainability of 
increasing the rollout of free basic services due to rapid urban migration. The Municipality has prioritised 
these issues and strategic plans have been included in the Integrated Development Plan and the Finance 
Strategy to address these challenges. 
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REVENUE 


Total revenue grew by 4% year on year. The major sources of revenue were electricity (33.3%), property 
rates (22.9%), grants, subsidies & levies (22.1%), and water (10.4%). 

The new Revenue Management System (RMS) was bedded down and is stable. There is 100% completeness 
of billing. The Municipality achieved an overall collection rate of 91.9% (from 92.3% in 2017/2018) for the 
year under review despite the impact of the deteriorating economy. There has been strict adherence to 
the Credit Control & Debt Collection Policy and the Rates Policy. Several debt collection strategies have 
been implemented, such as redline letters, consent to judgment, credit authorities, consolidation of 
accounts, a team to focus on the top 20% of debtors which make up 80% of the total debt, as well as teams 
to handle government debt, sale-in-executions, deceased estates and liquidations. 

The key revenue challenges include the water loss in distribution and the current economic climate 
characterized by high unemployment, high inflation, volatile and weak currency, rising food and fuel prices, 
and a low growth rate. The aforementioned revenue enhancement strategies have been developed and 
are being implemented to help address these issues. In addition, credit authorities are being used to assist 
customers with paying their debt over a period of time in these tough economic conditions. The success of 
the Non-Revenue Water programme has improved after the drought conditions have been alleviated as 
result of the substantial rainfall and dam levels improving to acceptable levels. The electricity loss in 
distribution also decreased to 6.48% from 7.1% in 2018/2019. This is within the international benchmark 
of 6-8%. Strategies are in place to reduce the water and electricity losses in distribution further. 

FINANCE 

The Municipality and its entities have a strong liquidity position. The cash-on-hand at year end was 62 days 
and the total cash and cash equivalents at year end were R6.9 billion. The cash on hand is within the MFMA 
benchmark of 30-90 days and means that the Municipality will be able to pay its operating expenditure for 
a period of 62 days without generating any additional revenue or receiving any payments from its 
consumers. 

R2 billion was borrowed in 2018/2019 due to the R1 billion loan budgeted for in the 2017/18 only being 
drawn down in July 2018. The gearing at year-end was 25% which is well below the National Treasury 
benchmark of 45%-50%. This is evidence that the Municipality can afford to take on additional loan funding. 
However, management will assess the need for such external borrowings before a loan is taken to ensure 
that there are sufficient projects to be funded by the loan, affordability of repayment, the impact on rates 
and tariffs and payment levels, as well as sustainability. 

The Municipality has started the process of a bond issuance. This is anticipated to be launched in 2020. The 
legal issues are currently being addressed. This programme benefits the Municipality in that it is readily 
available for use to tap into for funding. Given its flexible nature, the Municipality can issue short term to 
long dated debt to its desired maturity which matches the profile of the asset financed. 

The municipality is well rated by financial institutions nationally and internationally due to our investment- 
grade credit rating, unqualified audit report and ability to repay based our cash flow. Accordingly, the City 
has been able to secure donor funding and development bank funding from the EIB (European Investment 
Bank, AFD (French Development Bank), and a loan from KFW (German Development Bank) to fund our 
IPTN has been approved. These financial institutions have specific and stringent compliance issues, and 
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accordingly, this demonstrates that the City's financial prudence and management is well recognized. The 
confidence in the City's finances is also evidenced by the City going for a bond issuance. 


PROCUREMENT (SUPPLY CHAIN MANAGEMENT) 

The total procurement spend for 2018/2019 was R4.98 billion and 777 tenders were awarded, compared 
to R5.92 billion on 835 contracts in 2017/2018. 

Irregular expenditure is a concern. However, a number of interventions and monitoring controls with 
regard to Supply Chain Management processes are in place to reduce the occurrence of irregular 
expenditure: 

• The process of regularization has been aligned to National Treasury Circular 68 where after investigations 
are completed, MPAC makes recommendations to Council to write off or recover irregular expenditure 
and proper consequence management is meted out. 

• Pre-budget checks by accounting staff to ensure that the necessary funding and bid processes are being 
followed. 

• Business process re-engineering of the Supply Chain Management processes is being undertaken with a 
lot of emphasis given on Demand Management and Contract Management. 

• Framework contracts are being put in place to ensure that we have a panel of contractors for a range of 
services that we require. 

• With respect to the non-disclosure of business interests the following controls are being implemented: 

• The pre-checking of all directors and members of companies doing business with the Council are 
now conducted prior to awarding of any tender; 

• Disclosure forms are sent to employees and all employees have been requested to update their 
declarations; 

• A Conflict of Interest (COI) Task Team that deals with matters of conflict of interest for municipal 
staff members, Councillors and people outside the municipality is in place; and 

• The COI Task team is responsible for suspension of entities on our suppliers database (FPLite) and 
financial management system (JDE) and for recommending entities for Blacklisting to the 
Blacklisting Committee. 

All irregular expenditure is reported to the City Integrity & Investigations Unit (ClIU) for investigation. The 
CIIU report is then submitted to the Municipal Public Accounts Committee (MPAC). MPAC then applies its 
mind to the report and makes recommendations regarding recoverability and consequence management. 
The Finance Disciplinary Board and the Auditor-General play a further oversight role. 

The use of Section 36 awards has also been reduced significantly from R1897 million in 2012/2013 to R434 
million in 2018/2019 due to ensuring strict compliance with the requirements of s32 regulations. 

Furthermore, the following interventions are still in place to ensure operational economies of scale, value- 
for-money and efficiencies within the procurement processes: 

• ISO 9001 accreditation of procurement processes - quality management system 

• Centralised contract register 

• Centralised Supplier Database 

• Procurement scheduling resulting in better planning and capital spend 

• Electronic contract tracking 


339 




• Supplier address book consolidation 

• Invoice scanning and logging 

• SCM Policy review 

• E-Procurement - Quotes Management System (QMS) and new SCM System - includes tracking of bid 
reports throughout the process to avoid delays. 

• Improved internal controls - reduce fraud and corruption 

• Benchmarking of prices of goods and services 

• Employing SABS standards on products 

• Standardisation Policy 

• Making use of transversal contracts 

• Decentralised bid committees are being explored 

Ensuring effectiveness of spend is a key focus of the Municipality. 

SERVICE DELIVERY 

The Municipality continued its impressive track record in terms of service delivery. EThekwini Municipality 
has won a plethora of awards for service delivery, including the Govan Mbeki Awards for fast-tracking 
service delivery. 

The two biggest challenges in the City are rapid urbanisation and unemployment which requires the 
collaborative effort of all stakeholders and all spheres of government. Notwithstanding the City's 
continued efforts in terms of service delivery, there is still a growing backlog due to rapid urban migration. 

A task team has been established to assist in finding holistic solutions to address and combat homelessness 
in eThekwini Municipality. This project aims to assist homeless people roaming the streets of the City of 
EThekwini with shelter and education that will give them the ability to sustain themselves. This project will 
reduce crime, drug abuse and create jobs for the community of eThekwini Municipality. 

The rollout of the new District Service Delivery Model and its practical implications will be explored in 
2019/2020, especially in terms of a cost perspective. EThekwini will be the pilot site for the country. 
However, whilst the City is committed to service delivery, it will ensure that this does not lead to any 
unfunded mandates. 

COST CONTAINMENT & AUSTERITY MEASURES 

As per Council resolution, the Municipality is adhering to MFMA Circular No. 82 which is aimed at 
containing costs. This includes savings on the following: 

• Curtailment of overseas trips - there must be a full motivation 

• Restricting attendance to conferences, meetings and study tours 

• Engagement of consultants - reducing the use 

• Travel and subsistence - discounted flight and accommodation rates 

• Domestic hotel accommodation 

• Vehicle hire 

• Credit cards 

• Catering, entertainment and social functions 

• Events, advertising and sponsorships 
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• Office furnishing 

• Staff study, perks and suspension costs 

• Filling of critical vacancies only 

The new regulations have been adopted by Council and the City is committed to adhering to this. Monthly 
reporting of savings achieved are included in the budget comparative statement. 

TRIPLE BOTTOM LINE - ECONOMIC, SOCIAL AND ENVIRONMENTAL SUSTAINABILITY 

The long-term sustainability and viability of the Municipality is a key consideration. Accordingly, in the 
budget there is a balance between economic, social and rehabilitative expenditure. 

Due to the economic climate and unemployment rate, a key focus is economic development and job 
creation. There are several catalytic projects, especially the IPTN. The key focus is on nodal economic 
development and mixed-use developments to create the necessary densification. There are also several 
other projects that are aimed to drive job creation and stimulate the opening of new businesses. In 
addition, the radical economic transformation strategy will also help create more opportunities for the 
vulnerable groups of women, youth and the disabled. 

The Municipality continued its impressive track record in terms of service delivery to help improve the 
quality of life of our people. However, despite the excellent progress made, there is a still a growing backlog 
due to rapid urban migration. 

The financial effects of climate change can be just as devastating as the physical ones. Unexpected 
expenditures from storms, flooding, and droughts can lead to major disruptions in business operations and 
city budgets. However, in the heart of the city lies an opportunity: urban density presents a greener way 
to live. Urban density can actually create the possibility for a better quality of life and a lower carbon 
footprint through more efficient infrastructure and planning. Some of the areas currently being looked at 
include, inter alia, alternate sources of energy, green vehicles and buses (IRPTN), green procurement, 
housing initiatives relating to solar heating, energy efficient showerheads, LED lighting, water tanks, etc, 
sustainability projects relating to water, electricity, wastewater, landfills, recycling, as well as smart 
initiatives relating to street lighting, robots, etc. The key is to develop a green economy and ensure that 
we clearly demonstrate a return on investment. 

The City is fully committed to the Paris Agreement and achieving zero carbon emissions. 

The World Bank has commended the EThekwini Treasury and has described it as the leading Treasury in 
Africa, especially in terms of its commitment to the triple bottom line. 

EMBRACING 4IR AND loT 

The City fully embraces 4IR (the Fourth Industrial Revolution) and loT (Internet of Things) to help improve 
revenue collection, customer relationship management (CRM), and community participation and 
communication. This includes using digital technology for e-services, cloud computing for databases and 
CRM, analytical tools for analysis and decision making, fibre optics for communication with consumers, 
block chains for payments, dashboards to monitor performance, etc. The rationalization of the call centres 
and customer service to ensure integrated CRM will also help. The challenge is to ensure that the City is at 
the cutting edge of technology. However, there must be a clear return-on-investment. Smart metering is a 
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key project going forward which has a clearly demonstrated return on investment. This will help reduce 
our water and electricity losses in distribution and ensure revenue completeness. This will help in service 
delivery and investing in our local economy thus uplifting the quality of life of our people by reducing 
poverty, unemployment and inequality. 

COMPARATIVE DISCLOSURES: 

The prior year information disclosed is based on restated audited figures. 
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STATEMENTS OF FINANCIAL PERFORMANCE 


Financial Summary 

R' 000 

Description 

Previous Year 2017/2018 

2017/2018 Variance 

Current Year 2018/2019 

2018/2019 Variance 

Original 

Budget 

Adjusted 

Budget 

Actual 

Original 

Budget 

Adjustments 

Budget 

Original 

Budget 

Adjusted 

Budget 

Actual 

Original 

Budget 

Adjustments 

Budget 

Financial Performance 











Property rates 

6 907 500 

7 101 042 

7 621250 

10,33% 

7,33% 

7 497 289 

8 454 028 

8 321425 

10,99% 

-1,57% 

Service charges 

18 265 088 

17 980 379 

17 151090 

-6,10% 

-4,61% 

19 754 766 

19 283 247 

17 906 730 

-9,35% 

-7,14% 

Investment revenue 

1 296 055 

592 802 

598 038 

-53,86% 

0,88% 

455 655 

598 313 

600 705 

31,83% 

0,40% 

Transfers recognised 
operational 

3 087 889 

5 380 146 

5 385 711 

74,41% 

0,10% 

5 788 797 

5 901998 

5 815 614 

0,46% 

-1,46% 

Other own revenue 

3 828 123 

1 955 599 

2 268 039 

-40,75% 

15,98% 

1 730 801 

2 493 995 

2 198 744 

27,04% 

-11,84% 

Total Revenue (excluding 
capital transfers and 

contributions) 

33 384 655 

33 009 968 

33 024 128 

-1,08% 

0,04% 

35 227 308 

36 731 581 

34 843 218 

-1,09% 

-5,14% 

Employee costs 

9 824 018 

9 875 494 

10 081054 

2,62% 

2,08% 

10 470 211 

10 857 546 

10 475 362 

0,05% 

-3,52% 

Remuneration of councillors 

107 947 

119 899 

119 344 

10,56% 

-0,46% 

132 014 

127 985 

126 495 

-4,18% 

-1,16% 

Debt impairment 

649 219 

649 826 

1 841018 

183,57% 

183,31% 

891 442 

1 330 289 

1 204 323 

35,10% 

-9,47% 

Depreciation & asset 

impairment 

2 080 881 

2 050 557 

2 391540 

14,93% 

16,63% 

2 554 436 

2 416 474 

2 418 638 

-5,32% 

0,09% 

Finance charges 

1466 337 

869 544 

852 347 

-41,87% 

-1,98% 

857 779 

857 471 

857 834 

0,01% 

0,04% 
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Materials and bulk 

purchases 

10 840 262 

11 625 701 

11 425 148 

5,40% 

Transfers and grants 

226 275 

443 129 

383 896 

69,66% 

Other expenditure 

7 502 332 

7 157 490 

6 460 940 

-13,88% 

Total Expenditure 

32 697 271 

32 791 640 

33 555 287 

2,62% 

Transfers recognised - 
capital 

3 807 036 

2 966 413 

2 640 455 

-30,64% 






Surplus/(Deficit) after 

capital transfers & 

contributions recognised - 
capital & contributed assets 

4 494 420 

3 184 741 

2 109 296 

-53,07% 






Capital expenditure & funds 

sources 





Capital expenditure 

7 340 084 

6 564 144 

4 791159 

-34,73% 

Transfers recognised 
capital 

3 807 036 

2 966 413 

2 640 455 

-30,64% 

Borrowing 

1 000 000 

199 499 

184 689 

-81,53% 

Internally generated funds 

2 533 048 

3 398 232 

1 966 015 

-22,39% 


Total sources of capital 


7 340 084 


6 564 144 


4 791159 


-34,73% 






Financial position 





Total current assets 

16 466 103 

16 890 082 

14 311 003 

-13,09% 

Total non-current assets 

54 530 664 

53 728 985 

50 079 037 

-8,16% 

Total current liabilities 

11 347 684 

11 623 483 

11 784 607 

3,85% 

Total non-current liabilities 

12 474 404 

11 247 814 

11 943 581 

-4,26% 

Community wealth/Equity 

47 174 679 

47 747 770 

40 661 852 

-13,81% 






Cash flows 





Cash / cash equivalents at 
the beginning of the year 

6 336 321 

6 336 321 

6 587 349 

3,96% 

Net cash from (used) 
operating 

6 016 701 

5 361829 

5 171 325 

-14,05% 

Net cash from (used) 
investing 

(7 317 652) 

(4 735 736) 

(4 696 940) 

100,00% 

Net cash from (used) 
financing 

345 255 

(732 061) 

(674 885) 

-295,47% 

Cash / cash equivalents at 
the year end 

5 380 625 

6 230 353 

6 386 849 

18,70% 






Cash backing / surplus 

reconciliation 






Cash and investments 
available 


7 982 745 


6 230 353 


6 386 849 


-19,99% 


-15,27% 

15 035 207 

15 359 752 

16 319 064 

8,54% 

6,25% 

-6,79% 

58 147 515 

54 960 590 

52 768 692 

-9,25% 

-3,99% 

1,39% 

11511704 

11 600 298 

13 377 767 

16,21% 

15,32% 

6,19% 

12 721319 

13 421 733 

12 951 647 

1,81% 

-3,50% 

-14,84% 

48 949 699 

45 298 311 

42 758 342 

-12,65% 

-5,61% 


3,96% 6 156 463 6 386 707 6 386 849 3,74% 0,00% 

-3,55% 5 542 320 5 436 824 4 371 206 -21,13% -19,60% 

100,00% (7 196 865) (6 664 130) (5 090 964) 100,00% 100,00% 

100,00% 268 979 1279 204 1258 815 368,00% -1,59% 

2,51% 4 770 897 6 438 605 6 925 906 45,17% 7,57% 


2,51% 6 373 258 6 438 606 6 925 906 8,67% 7,57% 






Application of cash and 
investments 

3 419 390 

3 593 489 

4 918 667 

43,85% 

36,88% 

3 222 888 

3 834 616 

4 520 743 

40,27% 

17,89% 

Balance - surplus (shortfall) 

4 563 355 

2 636 864 

1 468 182 

-67,83% 

-44,32% 

3 150 370 

2 603 990 

2 405 163 

-23,65% 

-7,64% 












Asset management 











Asset register summary 
(WDV) 

54 405 710 

53 243 092 

50 015 990 

-8,07% 

-6,06% 

57 060 781 

54 604 401 

52 682 949 

-7,67% 

-3,52% 

Depreciation & Asset 

impairment 

2 080 881 

2 050 557 

2 391 540 

14,93% 

16,63% 

2 554 436 

2 416 424 

2 418 638 

-5,32% 

0,09% 

Renewal of Existing Assets 

1 027 257 

1 226 498 

1 973 205 

92,08% 

60,88% 

939 260 

773 223 

2 422 988 

157,97% 

213,36% 

Repairs and Maintenance 

3 949 554 

4 115 374 

2 569 617 

-34,94% 

-37,56% 

4 576 285 

4 356 393 

2 818 441 

-38,41% 

-35,30% 












Free services 











Cost of Free Basic Services 
provided 

1 499 706 

1 499 118 

1 077 710 

-28,14% 

-28,11% 

1 526 495 

1 526 495 

1542 931 

1,08% 

1,08% 

Revenue cost of free services 
provided 

2 546 

2 815 

1 673 019 

65611,66% 

59332,28% 

3 221 752 

2 914 779 

2 173 166 

-32,55% 

-25,44% 

Households below 

minimum service level 











Water 

126 

152 

6 

-95,13% 

-95,96% 

127 

1187 

173 

36.37% 

-85.41% 

Sanitation/ Sewerage 

172 

154 

111 

-35,61% 

-28,08% 

143 

151 

280 

95.66% 

85.29% 

Energy: 

405 

447 

- 

0,00% 

0,00% 

410 

420 

- 

0,00% 

0,00% 

Variances are calculated by dividing the difference between actual and original/adjustments budget by original/adjusted budget. 
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Grant Performance 

R' 000 

Description 

2017/2018 

2017/2018 Variance 

2018/2019 

2018/2019 Variance 

Original 

Budget 

Adjustments 

Budget 

Actual 

Original 

Budget 

(%) 

Adjustment 

Budget(%) 

Original 

Budget 

Adjustments 

Budget 

Actual 

Original 

Budget 

(%) 

Adjustment 
Budget (%) 












Transfers and Grants 











National Government: 

5 715 131 

7 926 742 

7 587 651 

33% 

-4% 

8 301101 

8 193 232 

7 818 592 

-6% 

-5% 

Equitable share 

2 582 776 

2 582 776 

2 582 776 

0% 

0% 

2 893 016 

2 893 016 

2 893 016 

0% 

0% 

Urban Settlements 

Development Grant 

1 980 109 

1 980 109 

1 980 109 

0% 

0% 

1 966 869 

1 859 000 

1 859 000 

-5% 

0% 

Financial Management Grant 

1050 

1050 

1050 

0% 

0% 

1 000 

1000 

1000 

0% 

0% 

Infrastructure Skills 

Development Grant 

27 893 

27 893 

24 658 

-12% 

-12% 

30 500 

30 500 

27 424 

-10% 

-10% 

PUBLIC Transport Network 

Grant (PTIF / PTCG) 

917 150 

917 150 

610 567 

-33% 

-33% 

883 887 

883 887 

516 290 

-42% 

-42% 

Expanded Public Works 
Programme 

66 792 

66 792 

66 792 

0% 

0% 

75 333 

75 333 

75 333 

0% 

0% 

Neighbourhood Development 
Grant 

50 000 

50 000 

21824 

-56% 

-56% 

25 220 

25 220 

23 343 

-7% 

-7% 

Demand Side Management 

Grant - EEDSM 

15 000 

15 000 

14 153 

-6% 

-6% 

14 000 

14 000 

11893 

-15% 

-15% 

National Electrification 
Programme 

35 000 

35 000 

35 000 

0% 

0% 

27 000 

27 000 

27 000 

0% 

0% 

National Research Fund 

250 

250 

- 

-100% 

-100% 



17 

100% 

100% 

Integrated City Development 

39 111 

39 111 

39 111 

0% 

0% 

45 596 

45 596 

45 596 

0% 

0% 

Fuel Levy 

- 

2 211611 

2 211611 

100% 

0% 

2 338 680 

2 338 680 

2 338 680 

0% 

0% 











100% 











100% 

Provincial Government: 

1176 181 

398 556 

413 332 

-65% 

4% 

917 002 

444 234 

381 464 


-14% 
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Department of Arts and 

Culture : KZN 

92 863 

82 627 

49 467 

-47% 

-40% 

108 432 

118 664 

56 078 

-48% 

-53% 

Department of Environment 
Affairs 

- 

500 

500 

100% 

0% 



" 

100% 

100% 

Grant Accreditation 

17 966 

17 966 

19 934 

11% 

11% 




100% 

100% 

Government Health Subsidy 

191270 

191270 

285 260 

49% 

49% 

218 000 

218 000 

206 019 

-5% 

-5% 

Department of Human 
Settlement 

874 082 

106 193 

58 171 

-93% 

-45% 



95 149 

100% 

100% 

Sport and Recreation 

- 

- 

- 

0% 

0% 



- 

100% 

100% 

Department of Minerals and 
Energy 


" 

- 

0% 

0% 




100% 

100% 

Grant Accreditation 






15 735 

15 735 

24 218 

54% 

54% 

Housing 






574 835 

91835 


-100% 

-100% 

Other grant providers: 

3 613 

21260 

43 583 

1106% 

105% 

12 320 

22 585 

42 460 



Public Contribution 

- 

1 

1 

100% 

0% 




100% 

100% 

Metropolitan 

- 

- 

39 

100% 

100% 




100% 

100% 

SA Special Risk Ins 

- 

- 

2 109 

100% 

100% 




100% 

100% 

DBSA 

- 

6 320 

5 355 

100% 

-15% 

2 500 

2 500 

- 

-100% 

-100% 

Biowaste 

- 

- 

- 

0% 

0% 



- 

100% 

100% 

Sports Council - United Nations 

- 

300 

176 

100% 

-41% 



356 

100% 

100% 

Lotto 

- 

- 

- 

0% 

0% 


1 

1 

100% 

0% 

Natural Reserve Fund 

- 

281 

281 

100% 

0% 



140 

100% 

100% 

Skills Grant LG Seta 

- 

2 127 

2 127 

100% 

0% 



- 

100% 

100% 

SAASTA 

- 

- 

- 

0% 

0% 




100% 

100% 

Public Sponsorship 

1178 

5 588 

500 

-58% 

-91% 



150 

100% 

100% 

BMZ: Umhlangane 

781 

3 239 

1069 

37% 

-67% 

2 400 

3 666 

1205 

-50% 

-67% 

EU Funding 

1654 

1654 

658 

-60% 

-60% 

- 

2 100 

2 093 

100% 

0% 

Construction SETA Grant 

- 

- 

101 

100% 

100% 



1596 

100% 

100% 

Orio Grant 

- 

- 

29 707 

100% 

100% 



36 919 

100% 

100% 
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Tongaat Hulett 

- 

- 

- 

0% 

0% 




100% 

100% 

DPSA - Aquaponics Projects 

- 

1750 

1461 

100% 

-17% 




100% 

100% 

Old Mutual 






62 

62 


-100% 

-100% 

ABI 






62 

182 


-100% 

-100% 

Standard Bank 






63 

63 


-100% 

-100% 

Sustainable Living Exhibition 






1 500 

1500 


-100% 

-100% 

Other Grants 






5 733 

12 511 


-100% 

-100% 

Total Transfers and Grants 

6 894 924 

8 346 558 

8 044 566 

17% 

-4% 

9 230 423 

8 660 051 

8 242 516 



Variances are calculated by dividing the difference between actual and original/adjustments budget by the original/adjustments budget. Included in the Infrastructure Skills 
Development Grant is an amount of R23.2 million transferred to Umgeni Water as per the SLA between National Treasury, eThekwini Municipality and National Treasury. 
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Grant Performance 

R' 000 

Description 

2017/2018 

2017/2018 Variance 

2018/2019 

2018/2019 Variance 

Original 

Budget 

Adjustments 

Budget 

Actual 

Original 
Budget (%) 

Adjustment 
Budget (%) 

Original 

Budget 

Adjustments 

Budget 

Actual 

Original 
Budget (%) 

Adjustment 
Budget (%) 












Transfers and Grants 











National Government: 

5 714 881 

7 926 492 

7 587 651 

33% 

-4% 

8 301101 

8 193 232 

7 818 592 

-6% 

-5% 

Equitable share 

2 582 776 

2 582 776 

2 582 776 

0% 

0% 

2 893 016 

2 893 016 

2 893 016 

0% 

0% 

Urban Settlements 
Development Grant 

1 980 109 

1 980 109 

1 980 109 

0% 

0% 

1 966 869 

1 859 000 

1 859 000 

-5% 

0% 

Financial Management 
Grant 

1 050 

1050 

1 050 

0% 

0% 

1 000 

1000 

1 000 

0% 

0% 

Infrastructure Skills 
Development Grant 

27 893 

27 893 

24 658 

-12% 

-12% 

30 500 

30 500 

27 424 

-10% 

-10% 

PUBLIC Transport 
Network Grant (PTIF / 
PTCG) 

917 150 

917 150 

610 567 

-33% 

-33% 

883 887 

883 887 

516 290 

-42% 

-42% 

Expanded Public Works 
Programme 

66 792 

66 792 

66 792 

0% 

0% 

75 333 

75 333 

75 333 

0% 

0% 

Neighbourhood 
Development Grant 

50 000 

50 000 

21824 

-56% 

-56% 

25 220 

25 220 

23 343 

-7% 

-7% 

Demand Side 
Management Grant - 
EEDSM 

15 000 

15 000 

14 153 

-6% 

-6% 

14 000 

14 000 

11893 

-15% 

-15% 

National Electrification 
Programme 

35 000 

35 000 

35 000 

0% 

0% 

27 000 

27 000 

27 000 

0% 

0% 

National Research Fund 

- 

- 

- 

100% 

100% 



17 

100% 

100% 

Integrated City 
Development 

39 111 

39 111 

39 111 

0% 

0% 

45 596 

45 596 

45 596 

0% 

0% 
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Fuel Levy 

- 

2 211 611 

2 211 

611 

100% 

0% 

2 338 680 

2 338 680 

2 338 680 

0% 

0% 























Provincial 

Government: 

1176 181 

398 556 

413 332 

-65% 

4% 

917 002 

444 234 

381 464 


-14% 

Department of Arts and 
Culture : KZN 

92 863 

82 627 

49 467 

-47% 

-40% 

108 432 

118 664 

56 078 

-48% 

-53% 

Department of 
Environment Affairs 


500 

500 

100% 

0% 




100% 

100% 

Grant Accreditation 

17 966 

17 966 

19 934 

11% 

11% 




100% 

100% 

Government Health 
Subsidy 

191 270 

191 270 

285 260 

49% 

49% 

218 000 

218 000 

206 019 

-5% 

-5% 

Department of Human 
Settlement 

874 082 

106 193 

58 171 

-93% 

-45% 



95 149 

100% 

100% 

Sport and Recreation 

- 

- 

- 

0% 

0% 



- 

100% 

100% 

Department of 

Minerals and Energy 




0% 

0% 




100% 

100% 

Grant Accreditation 






15 735 

15 735 

24 218 

54% 

54% 

Housing 






574 835 

91 835 


-100% 

-100% 

Other grant providers: 

3 613 

21260 

43 583 

1106% 

105% 

12 320 

22 585 

42 460 



Public Contribution 

- 

1 

1 

100% 

0% 




100% 

100% 

Metropolitan 

- 

- 

39 

100% 

100% 




100% 

100% 

SA Special Risk Ins 

- 

- 

2 109 

100% 

100% 




100% 

100% 

DBSA 

- 

6 320 

5 355 

100% 

-15% 

2 500 

2 500 

- 

-100% 

-100% 

Biowaste 

- 

- 

- 

0% 

0% 



- 

100% 

100% 

Sports Council - United 
Nations 


300 

176 

100% 

-41% 



356 

100% 

100% 

Lotto 

- 

- 

- 

0% 

0% 


1 

1 

100% 

0% 

Natural Reserve Fund 

- 

281 

281 

100% 

0% 



140 

100% 

100% 

Skills Grant LG Seta 

- 

2 127 

2 127 

100% 

0% 



- 

100% 

100% 
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SAASTA 

- 

- 

- 

0% 

0% 




100% 

100% 

Public Sponsorship 

1 178 

5 588 

500 

-58% 

-91% 



150 

100% 

100% 

BMZ: Umhlangane 

781 

3 239 

1 069 

37% 

-67% 

2 400 

3 666 

1 205 

-50% 

-67% 

EU Funding 

1 654 

1 654 

658 

-60% 

-60% 

- 

2 100 

2 093 

100% 

0% 

Construction SETA 

Grant 


- 

101 

100% 

100% 



1 596 

100% 

100% 

Orio Grant 

- 

- 

29 707 

100% 

100% 



36 919 

100% 

100% 

Tongaat Hulett 

- 

- 

- 

0% 

0% 




100% 

100% 

DPSA - Aquaponics 
Projects 


1750 

1461 

100% 

-17% 




100% 

100% 

Old Mutual 






62 

62 


-100% 

-100% 

ABI 






62 

182 


-100% 

-100% 

Standard Bank 






63 

63 


-100% 

-100% 

Sustainable Living 
Exhibition 






1 500 

1 500 


-100% 

-100% 

Other Grants 






5 733 

12 511 


-100% 

-100% 

Total Transfers and 

Grants 

6 894 674 

8 346 308 

8 044 566 

17% 

-4% 

9 230 423 

8 660 051 

8 242 516 



Variances are calculated 1 

by dividing the difference between actual and original/adjustments budget by the original/adjustments budget. 

Comments: 

PTIF had a significant underspending relative to the adjusted and original budget. This underspending is due to planning processes taking longer than anticipated. 

Planning has been concluded and procurement processes are underway in the implementation of the IRPTN projects. 

Included in the grant recognition of the Infrastructure Skills Development Grant is an amount of R23.2 million (2017/18: R18.4 million) paid over to Umgeni Water as part 
of their allocation of the grant. 
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Grants Received From Sources Other Than Division of Revenue Act (DORA) 


Details of Donor 

Actual Grant 
2018/2019 

2018/2019 

Date Grant 

terminates 

Date Municipal 
contribution 

terminates 

Nature and benefit from the grant received, include description of any 
contributions in kind 

Municipal 

Contribution 


R'000 





Public 

Sponsorship 

150 

Nil 

Completion of 
projects 

N/a 

Disaster relief fund. 

United Nations 

Council 

356 

Nil 

Completion of 
projects 

N/a 

EThekwini Safety Audit and City Safety Lab Project. 

BMZ: Umhlangane 

1 205 

Nil 

Completion of 
projects 

N/a 

Restore local biodiversity in the Umhlangane Catchment, monitor and 
report on the effectiveness of ecosystem rehabilitation in contributing to 
ecosystem based adaption, generate income for the local population 
through the creation of job opportunities and ensure effective 
management of a complex,cross sectoral initiative. 

Orio Grant 

36 919 

Nil 

Completion of 
projects 

N/a 

Utilisation on delivery of ablution facilities. 

EU Funding 

2 093 

Nil 

Completion of 
projects 

N/a 

Informal settlement upgrade. 

Construction SETA 

Grant 

1 596 

Nil 

Completion of 
projects 

N/a 

Continue empowering the youth through construction SETA learnerships 
short course 

Lotto 

1 





Natural Reserve 

Trust Fund 

140 





Grants receivec 

1 have been spent in accordance with the DORA requirements 
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ASSET MANAGEMENT 


TREATMENT OF THE THREE LARGEST ASSETS ACQUIRED 2018/19 

Asset 1 

Name 

ETAFULENI HOUSING PROJECTS - ANGOLA BUS ROUTE (asset no. 3827197; 3827200; 3827202; 3827205; 3827206) - 
Engineering 

Description 

The Construction of road Angola road in Inanda, Ward 53. The works comprised of the required bulk earthworks and the 
construction of the new road employing the specified layerworks materials. New kerb and channel / fillet was constructed at 
either edge of the road and a 1,5m wide asphalt sidewalk was situated on both sides of the roadway. Road drainage will 
consist of kerb inlets, manholes and v-drains which will be integrated into the existing storm water / stream system along 
Angola Road. The width of the new road is 10.5 meters with two 3.5 meter lanes and one 3.5 meter lane. 

Asset Type 

Fixed Infrastructure 

Key Staff Involved 

Dave Thomas (Deputy Head Roads Provision), Gert Lombard (Senior Manager Roads Provision North), Len Jarrett (Project 
Technician), Devon Naicker (Design Engineer) 

Staff Responsibilities 

Project Management, site supervision / Implementation, Managing community issues. 

Asset Value 

R 44 947 101.30 

Capital Implications 

Phase 2 of Angola Bus route will require further Capital expenditure. 

Future Purpose of Asset 

Provision of a Bus route for the purpose of serving the Etafuleni Housing Community with access to public bus transport. 

Describe Key Issues 

Issues with community and the implementation of Phase 1 (700m). Difficulties with payment of owners of the existing 
dwellings. 

Policies in Place to 

Manage Asset 

Roads and Stormwater Maintenance to manage the maintenance of the road. 


Asset 2 

Name 

Plastic Pipes at Mahatma Gandhi (asset no. 3828898) - Sanitation 

Description 

Water reticulation/piping system connected to Mahatma Ghandhi pump station 

Asset Type 

Fixed - Sanitation Infrastructure 

Key Staff Involved 

Water Operations Staff and Supervisor Engineers 

Staff Responsibilities 

Operation and Maintenance of Pump Station 

Asset Value 

R 39 344 172.70 

Capital Implications 

Internal Funds, Loan Funds and USDG Funds 
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Future Purpose of Asset 

Used to pump/supply water to surrounding community 

Describe Key Issues 

Wear and tear due to it being a high usage asset and increase in capacity due to increase in demand for water services in the 

area 

Policies in Place to 

Manager Asset 

Asset Management Policy 


Asset 3 

Name 

UNDERGROUND MAINS-LA MERCY (asset no. 3812258) - Electricity 

Description 

MV UGM Construction (DL2560647) 

Asset Type 

Infrastructure Asset 

Key Staff Involved 

MV/LV Planning & Northern Depot Construction 

Staff Responsibilities 

Management of Projects from Planning to Construction 

Asset Value 

R 32 384 729.84 

Capital Implications 

No further Capital expenditure 

Future Purpose of Asset 

Distribution of electricity to various customers within the licenced area 

Describe Key Issues 

None 

Policies in Place to 

Manage Asset 

Infrastructure Asset Management Policy 


The increased efforts on focusing on Asset management has assisted the Municipality in ensuring that assets are properly maintained & service delivery is 
enhanced. 
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REPAIRS AND MAINTENANCE EXPENDITURE 2018/2019 


R' 000 


Original Budget 

Adjustment Budget 

Actual 

Budget 

variance 

Repairs and Maintenance 

4 576 285 

4 356 393 

2 818 441 

-35% 


EThekwini Municipality spent 65% of the current year's repairs and maintenance budget. Repairs and maintenance as a percentage of total 
operating expenditure was 8%, which is in line with the average spend on repairs and maintenance of between 8% and 10% of the total 
operating expenditure. 


356 




PERFORMANCE INDICATORS 


Description of financial indicator 

Basis of calculation 

2017/18 

2018/19 

2018/2019 Medium Term 
Revenue & Expenditure 
Framework 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Actual 

Outcome 

Budget Year 
+1 2019/20 

Budget Year 
+2 2020/21 

Borrowing Management 

Borrowing to Asset Ratio 

Total Long-Term Borrowing/Total 
Assets 

12,7% 

12,8% 

13,4% 

13,6% 

12,7% 

12,3% 

Credit Rating 


AA 

AA- 

AA- 

AA+ 

AA- 

AA- 

Capital Charges to Operating 
Expenditure 

Interest & Principal Paid /Operating 
Expenditure 

4,6% 

4,7% 

4,6% 

4,6% 

5,1% 

4,4% 

Borrowed funding of 'own' capital 
expenditure 

Borrowing/Capital expenditure 
excl. transfers and grants and 
contributions 

8,6% 

27,3% 

34,8% 

86,6% 

25,9% 

12,9% 

Safety of Capital 

Debt to Equity 

Loans, Creditors, Overdraft & Tax 
Provision/ Funds & Reserves 

58,4% 

49,5% 

55% 

61,6% 

50,5% 

45,3% 

Gearing 

Long Term Borrowing/Total 

Revenue 

22,9% 

19,6% 

23% 

25,3% 

22,4% 

21,1% 

Liquidity 

Current Ratio 

Current assets/current liabilities 

1,21 

1,30 

1,32 

1,22 

1,3 

1,3 

Current Ratio adjusted for aged 
debtors 

Current assets less debtors > 90 
days/current liabilities 

1,21 

1,30 

1,3 

1,22 

1,3 

1,3 

Liquidity Ratio 

Monetary Assets/Current Liabilities 

0,5 

0,6 

0,6 

0,5 

0,6 

0,5 
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Revenue Management 

Annual Debtors Collection Rate 
(Payment Level %) 

Last 12 Month Receipts/Last 12 
Months Billing 

92,3% 

95,0% 

95,0% 

91,9% 

95,0% 

95,0% 

Outstanding Debtors to Revenue 

Total Outstanding Debtors to 

Annual Revenue 

20,4% 

22,5% 

27,8% 

24,0% 

21,1% 

21,3% 

Creditors Management 

Creditors System Efficiency 

% of Creditors Paid Within Terms 
(within 'MFMA's 65(e)) 

100.0% 

100.0% 

100.0% 

100.0% 

100.0% 

100.0% 

days 

81 

30 

30 

85 

30 

30 

Other Indicators 

Electricity Distribution Losses (2) 

% Volume (units purchased and 
generated less units sold)/units 
purchased and generated 

7,58% 

8,0% 

8,0% 

6,5% 

8,0% 

8,0% 

Water Distribution Losses (2) 

% Volume (units purchased and 
own source less units sold)/Total 
units purchased and own source 

35,5% 

33,0% 

33,0% 

36,8% 

33,0% 

30,0% 

Employee costs 

Employee costs/(Total Revenue - 
capital revenue) 

30,5% 

29,7% 

29,6% 

30,1% 

29,7% 

29,3% 

Remuneration 

Total remuneration/(Total Revenue 
- capital revenue) 

30,9% 

30,1% 

29,9% 

30,4% 

30,2% 

29,8% 

Repairs & Maintenance 

R&M/(Total Revenue excluding 
capital revenue) 

7,8% 

13,0% 

12,8% 

8,1% 

12,7% 

12,7% 

Finance charges. Depreciation & 
Asset Impairment 

FC,D&AI /(Total Revenue - capital 
revenue) 

9,8% 

9,7% 

9,6% 

9,4% 

9,7% 

9,5% 
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IDP regulation financial viability indicators 

i. Debt coverage 

(Total Operating Revenue - 
Operating Grants)/Debt service 
payments due within financial year) 

18,10 

16,80 

15,10 

18,15 

17,80 

19,30 

ii. O/S Service Debtors to 

Revenue 

Total outstanding service 
debtors/annual revenue received 
for services 

18,1% 

27,7% 

19,3% 

21,3% 

12,9% 

13,7% 

iii. Cost coverage 

(Available cash + Investments - 
Unspent Conditional 

Grant)/monthly fixed operational 
expenditure 

2,10 

1,9 

1,9 

2,04 

1,2 

0,9 


References 

1. Consumer debtors > 12 months old are excluded from current assets 

2. Only include if services provided by the municipality 
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FINANCIAL RATIO BASED ON KEY PERFORMANCE INDICATORS 


Liquidity Ratio 



Liquidity Ratio: The ratio measures the short term liquidity, that is, the extent to which 
current liabilities can be paid from Monetory assets. The higher the ratio, the healthier is the 
situation. The ratio of 0.5 is below the 1.5 benchmark, therefore the municipality is at risk of 
not being able to pay its short debt with its current assets as and when it is due. However, the 
municipality has sufficient reserves to to service debt, with cash and cash equivalents of R6.9 
billion and net assets of R42.8 billion. 


Financial Year 

Ratio 

2017 

0.7 

2018 

0.5 

2019 

0.5 
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Cost Coverage 



Cost Coverage: It explains how many months expenditure can be covered by the cash and other liquid 
assets available to the Municipality excluding utilisation of grants. 


The ratio has remained constant from the prior year, ensuring that it remains within the norm range of 1 
month to 3 months. Existing cash and other cash equivelants can sufficiently cover 2.04 months 
expenditure even if no further cash is recieved as of even date. 


Financial Year 

Cost Coverage Ratio 

2017 

3.5 

2018 

2.10 

2019 

2.04 
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Total Outstanding Service Debtors 



Total Outstanding Service Debtors: Measures how much money is still owed by the 
community for water, electricity, waste removal and sanitation compared to how much 
money has been paid for these services. It is calculated by dividing the total outstanding 
debtors by the total annual revenue. A lower score is better. 

This ratio has increased from the prior year. This is attributable to the current economic 
conditions characterised by high unemployment rates, high cost of living and diminishing 
disposable income. 


Financial Year 

Ratio 

2017 

29.0 

2018 

18.1 

2019 

21.3 
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Debt Coverage 



Debt Coverage: The number of times debt payments can be accommodated within 
operating revenue (excluding grants). This in turn represents the ease with which debt 
payments can be accommodated by the Municipality. 

Debt coverage ratio has strengthened from the prior year indicating that the city's ease in 
repayment of its debt has improved. This increase is due to a increase in operating 
revenue in the current year compared to the prior year. 


Financial Year 

Ratio 

2017 

12.9 

2018 

18.1 

2019 

18.2 
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Creditors System Efficiency 



Creditor System Efficiency- The proportion of creditors paid within terms (i.e. 30 days). 
This ratio is calculated by outstanding trade creditors divided by credit purchases. 

The creditors system efficiency has decreased from 81 days in the 
prior year to 85 days in the current year. The internal control processes include proper 
authority, compliance with all Supply Chain Management Regulations and compliance with 
the minimum requirements of value added taxation. The accruals processed at year end 
have also contributed to an increase in the creditors days. 


Financial Year 

Ratio 

2016 

103 

2017 

98 

2018 

81 

2019 

85 
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Capital Charges to Operating Expenditure 



Capital Charges to Operating Expenditure ratio is calculated by dividing the sum of capital 
interest and principal paid by the total operating expenditure. 

This ratio is favourable as it does not exceed the norm of 6% to 8%. Furthermore, the 
gearing ratio increased from prior year (2018-19,9%; 2019 - 25%) and is also below the 
norm of 45%. This increase was due to two loans of R1 billion each taken during the 
current financial year. Due to the relatively low financial risk, the city has added capacity 
to raise more loan finance when the need arises. However, loans will only be taken after 
a proper needs analysis has een conducted. 


Financial Year 

Ratio 

2016/2017 

7.4 

2017/2018 

4.6 

2018/2019 

4.6 
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Employee Costs 



2016/2017 2017/2018 2018/2019 


Employee cost: Measures what portion of the revenue was spent on paying employee 
costs. It is calculated by dividing the total employee cost by the difference between 
total revenue and capital revenue. 

Employee related costs as a percentage of total revenue has decreased from the prior 
year. The ratio is within the norm of between 25% and 40% . The decrease is due to 
stricter measures around overtime and a number of vacant posts still to be filled. 


Financial Year 

Ratio 

2016/2017 

28.3 

2017/2018 

30.5 

2018/2019 

30.1 
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Repairs and Maintenance 



Repairs and Maintenance: This represents the proportion of operating revenue spent on 
repairs and maintenance and is calculated by dividing the total repairs and maintenance by 
the difference between total revenue and capital revenue. 

The analysis of the Municipality's financial statements over the past four years reveals the 
Municipality's drive to increase capital expenditure and maintain stable operating 
expenditure. 

Repairs and maintenance as a percentage of total operating revenue has increased slightly 
from the previous year. There is no norm from the NT guide in respect of this ratio. 


Financial Year 

Ratio 

2016/2017 

7.8 

2017/2018 

7.8 

2018/2019 

8.1 
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SPENDING AGAINST CAPITAL BUDGET 


Capital expenditure relates mainly to construction projects that will have value lasting over 
many years. Capital expenditure is funded from grants, borrowings, operating expenditures 
and surpluses. 



Spending in the current year was slower than anticipated due to delays in the awarding of 
the contract for the northern Aqueduct. The funding received is planned to be spent in the 
next three years on the Northern and Western Aqueduct projects. Other contracts have also 
been delayed due to poor performance by contractors, procurement and legal challenges / 
delays on four road projects, appeals processes on some projects and work stoppages due 
to the strikes and business forums challenges. 
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SOURCES OF FINANCE 


Details 

2017/2018 

2018/2019 

Actual 

Original Budget 
(OB) 

Adjustment 
Budget (AB) 

Actual 

Adjustment to 

OB Variance (%) 

Actual to AB 
Variance (%) 

Source of finance 








External loans 

184 689 

1 000 000 

2 206 264 

2 206 264 

121% 

0% 


Grants and subsidies 

2 640 455 

3 441 476 

2 758 053 

2 403 701 

-20% 

-13% 


Other 

1966 015 

2 668 685 

1 613 109 

341531 

-40% 

-79% 

Total 


4 791 159 

7 110 161 

6 577 426 

4 951 496 

-7% 

-25% 

Percentage of finance 








External loans 

3.85% 

14.06% 

33.54% 

44.56% 

138% 

33% 


Grants and subsidies 

55.11% 

48.40% 

41.93% 

48.54% 

-13% 

16% 


Other 

41.03% 

37.53% 

24.52% 

6.90% 

-35% 

-72% 

Capital expenditure 








Water and sanitation 

1 029 091 

1 366 818 

1 756 330 

1 332 043 

28% 

-24% 


Electricity 

950 679 

806 602 

742 643 

672 523 

-8% 

-9% 


Housing 

458 202 

1 107 235 

696 565 

610 109 

-37% 

-12% 


Roads and storm water 

1 303 443 

1937 931 

1 720 691 

1 114 954 

-11% 

-35% 


Other 

1 049 744 

1 891 575 

1 661 197 

1 221 867 

-12% 

-26% 

Total 


4 791 159 

7 110 161 

6 577 426 

4 951 496 

-7% 

-25% 

Percentage of expenditure 








Water and sanitation 

21.48% 

19.22% 

26.70% 

26.90% 

39% 

1% 

Electricity 

19.84% 

11.34% 

11.29% 

13.58% 

0% 

20% 

Housing 

9.56% 

15.57% 

10.59% 

12.32% 

-32% 

16% 

Roads and storm water 

27.21% 

27.26% 

26.16% 

22.52% 

-4% 

-14% 

Other 

21.91% 

26.60% 

25.26% 

24.68% 

-5% 

-2% 
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Capital Expenditure on Six of the largest projects* 


R' 000 

Name of Project 

Current Year 

Variance Current Year 


Original 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Original 
Variance (%) 

Adjustment 
variance (%) 

A-Y6525 

546 000 

655 253 

661459 

121% 

101% 

B- P3965 

274 023 

317 583 

318 251 

116% 

100% 

C-P5422AZ1 

25 000 

226 200 

210 775 

843% 

93% 

D-S6011 

10 000 

191 719 

182 453 

1825% 

95% 

E-X4764 

170 000 

147 087 

147 728 

87% 

100% 

F-P8528 

176 170 

176 170 

146 877 

83% 

83% 


* Projects with the highest capital expenditure in 2018/19 


Name of Project - A 

Ablution blocks in SITU Upgrade 

Objective of Project 

To provide sanitation to informal settlements and eradicate sanitation backlogs 

Delays 

Environmental, land and Community issues 

Future Challenges 

Environmental, land and Community issues 

Anticipated citizen 
benefits 

Improved quality of life for those living in the informal settlements and a reduction in the 
associated health risks 


Name of Project - B 

Roads Rehabilitation 

Objective of Project 

To preserve and maintain the road infrastructure at an acceptable level of service, such 
that the overall Visual Conditional Index (VCI) for all the roads in the Municipality is 
maintained at a value of 70% or greater. This is in line with the objectives of the 
Municipality's road management system as known as (roads) which includes that all roads 
under municipal management are provided and maintained in a condition acceptable to 
the travelling public and at minimum life cycle cost. 

Delays 

Delays relating to limited and at times no supply of asphalt were experienced. Community 
interference resulted into work stoppages. The period of September and to November had 
excessive rainfall impeding rate of construction progress. 

Future Challenges 

The experience indicates that following challenges can be anticipated: (1) Community 
interference and stoppages (2) availability of special material e.g. bitumen (3) 
unpredictable inclement weather and (4) labour unrest and potential strikes. 

Anticipated citizen 
benefits 

Roads rehabilitated in accordance with an optimized programme will result in improved 
community access at lower cost to the general rate payer. Rehabilitated roads also 
improve user safety, improves image for the Municipality and the surrounding suburbs 
where the projects are located and also has an indirect economic benefit due to reduction 
of user cost and improved riding quality and access. 


Name of Project - C 

Strategic Land Acquisition & High Intensity Corridor 

Objective of Project 

Creating a Quality Living Environment by Upgrading Informal Settlement 

Delays 

Sale Transactions of Land Parcels through Deeds Office 

Future Challenges 

Shortage of Land Available for Sale/ Less Land Owners Willing to Sell 

Anticipated citizen 
benefits 

New Integrated Housing Development and Quality Living Environment 
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Name of Project - D 

Point Waterfront Promenade Construction 

Objective of Project 

Upgrading of the Beach Promenade at the Point Waterfront Precinct. 

Delays 

Nil 

Future Challenges 

Nil 

Anticipated citizen 
benefits 

Increase in local and foreign tourism 


Name of Project - E 

Water Project - Northern Aqueduct 

Objective of Project 

To provide water to the Western and Northern Areas 

Delays 

Sporadic Unrest, Violence and disruptions by communities and business forums, 
contractor under business rescue process 

Future Challenges 

Water Use License and servitude acquisition 

Anticipated citizen 
benefits 

Improved assurance of water supply Potable water supply 


Name of Project - F 

Corridor C3 - PTIS funded 

Objective of Project 

Major restructuring of Public Transport in the City including infrastructure and public 
transport service upgrade 

Delays 

Internal contract/report approvals; construction stoppages, industry transition issues; EIA 
and Water Use license approvals 

Future Challenges 

Uptake of the service 

Anticipated citizen 
benefits 

To improve the quality of life of the city's residents by providing a safe; secure and 
efficient public transport 
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Basic Service and Infrastructure Backlogs Overview 


Urban Settlement Development Grant (USDG)* Expenditure 2018/2019 on Service backlogs 

R' 000 

Details 

Budget 

Adjustments 

Budget 

Actual 

Variance 

Budget 

Adjustments 

Budget 

Infrastructure - Road transport 




% 

% 

Roads Pavements & Bridges 

158 754 

119 734 

119 734 

-25% 

0% 

Storm water 

9 000 

7 659 

7 659 

-15% 

0% 

Infrastructure - Electricity 






Transmission & Reticulation 

4 500 

253 990 

253 990 

5544% 

0% 

Infrastructure - Water 






Reticulation 

312 568 

56 146 

56 146 

-82% 

0% 

Infrastructure - Sanitation 






Sewerage purification 

188 030 

545 169 

545 169 

190% 

0% 

Infrastructure - Other 






Waste Management 

63 000 

25 750 

25 750 

-59% 

0% 

Transportation 

202 470 

2 870 

2 870 

-99% 

0% 

Gas 

- 

- 

- 

- 

- 

Housing 

472 377 

483 141 

483 141 

2% 

0% 

Various 

497 164 

76 407 

76 407 

-85% 

0% 







Total 

1 907 863 

1 570 868 

1 570 868 

-18% 

0% 
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CASH FLOW MANAGEMENT AND INVESTMENTS 


Cash Flow Outcomes 

R'000 

R'000 

Description 

Previous year 2017/2018 

Current year 2018/2019 

Original 

Budget 

Adjusted 

Budget 

Actual 

Original 

Budget 

Adjusted 

Budget 

Actual 

CASH FLOW FROM OPERATING 

ACTIVITIES 







Receipts 







Ratepayers and other 

27 520 566 

25 695 854 

24 810 846 

27 255 435 

28 185 536 

25 524129 

Government - operating 

3 087 889 

5 380 146 

5 385 711 

5 788 797 

5 901 998 

5 815 614 

Government - capital 

3 807 036 

2 966 413 

2 640 455 

3 441 476 

2 758 053 

2 403 701 

Interest 

1 562 712 

926 032 

904 169 

798 558 

1 227 376 

1011432 

Payments 







Suppliers and employees 

(28 268 890) 

(28 293 943) 

(27 333 613) 

(30 402 269) 

(31 207 656) 

(29 064 525) 

Finance charges 

(1466 337) 

(869 544) 

(852 347) 

(857 779) 

(857 471) 

(857 834) 

Transfers and Grants 

(226 275) 

(443 129) 

(383 896) 

(481 898) 

(571 012) 

(461 311) 

NET CASH FROM/(USED) 
OPERATING ACTIVITIES 

6 016 701 

5 361 829 

5 171 325 

5 542 320 

5 436 824 

4 371 206 

CASH FLOWS FROM INVESTING 

ACTIVITIES 







Receipts 







Proceeds on disposal of PPE 

40 768 

40 768 

5 112 

21 916 

21 916 

2 214 

Decrease (Increase) in non- 
current debtors 

(1 516) 

(1 516) 

- 

(21440) 

(21 440) 


Decrease (increase) other non- 
current receivables 

(818) 

(818) 

(10 085) 

(19 030) 

(19 030) 

(7 766) 
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Decrease (increase) in non- 
current investments 

(16 002) 

(16 002) 


(68 150) 

(68 150) 


Payments 







Capital assets 

(7 340 084) 

(4 758 168) 

(4 691 967) 

(7 110 161) 

(6 577 426) 

(5 085 412) 

NET CASH FROM/(USED) 
INVESTING ACTIVITIES 

(7 317 652) 

(4 735 736) 

(4 696 940) 

(7 196 865) 

(6 664 130) 

(5 090 964) 

CASH FLOWS FROM FINANCING 

ACTIVITIES 







Receipts 







Short-term loans 

- 

- 

- 

- 


- 

Borrowing long term/refinancing 

1 000 000 

- 

- 

1 000 000 

2 000 000 

2 000 000 

Increase (decrease) in consumer 
deposits 

48 804 

42 863 

. 

55 065 

65 290 

_ 

Payments 







Repayment of borrowing 

(703 549) 

(774 924) 

(674 885) 

(786 086) 

(786 086) 

(741 185) 

NET CASH FROM / (USED) 
FINANCING ACTIVITIES 

345 255 

(732 061) 

(674 885) 

268 979 

1 279 204 

1 258 815 

NET INCREASE / (DECREASE) IN 
CASH HELD 

(955 695) 

(105 969) 

(200 500) 

(1 385 566) 

51898 

539 057 

Cash/cash equivalents at the year 
begin: 

6 336 321 

6 336 321 

6 587 349 

6 156 463 

6 386 707 

6 386 849 

Cash/cash equivalents at the 
year-end: 

5 380 626 

6 230 352 

6 386 849 

4 770 897 

6 438 605 

6 925 906 


Cash and cash equivalents at year end has increased from the previous year. This is mainly attributable to increase in revenue in the current 
financial year compared to prior year and also the loans taken during the current financial year, coupled with the increase in unspent grants. 
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BORROWING AND INVESTMENTS 


BORROWINGS 

GEARING RATIO 

The Gearing Ratio (Total Debt: Operating Revenue), a good indicator of the ratio of Loans to 
Operating Revenue generated for the current financial year 2018/2019 and forecast for the 
next financial years 2019/2020 and 2020/2021 is as follows: 


2018/2019 

2019/2020 

2020/2021 

25% 

22% 

21% 


Actual Borrowings 2016/17 - 2018/19 


Instrument 

2016/2017 

2017/2018 

2018/2019 

R'000 

R'000 

R'000 

Long-term loans (annuity / reducing 
balance) 

8 835 985 

8 161 100 

9 419 915 

TOTAL 

8 835 985 

8 161 100 

9 419 915 


9 , 600,000 

9 , 400,000 

9 , 200,000 

9 , 000,000 

8 , 800,000 

8 , 600,000 

8 , 400,000 

8,200,000 

8,000,000 

7 , 800,000 

7 , 600,000 

7 , 400,000 


Borrowings (R'000) 


9 , 419,915 



2015 2016 2017 


COMMENTS ON BORROWINGS 

The Municipality entered into a Loan Agreement with Nedbank to borrow R 1 billion in 
order to fund its 2018/2019 Capital Expenditure. As per the 2019/20 - 2021/22 MTREF, the 
Municipality is budgeted to raise a long term loan of approximately R 1.5 billion from the 
external funding sources in 2019/20 financial year. This is to ensure that critically needed 
expenditure continues and service delivery programme is not disrupted or postponed. 
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In 2018, the Municipality has undertaken the process of establishing a Domestic Medium-Term Note 
(DMTN) Programme, which will result in the subsequent issuance of bonds and other debt 
instruments. For this purpose, Nedbank Limited acting through Nedbank Capital Division, has been 
appointed as a sole Lead Arranger for the establishment of the Programme and the Dealer for the 
issuances for a period of three years. 


INVESTMENT 

AVERAGE RATE OF RETURN ON INVESTMENT 



2017/18 

2018/19 

Average rate of return 
on investments 

7.91% 

7.92% 


Municipal Investments 

R' 000 

Actual Municipal Investments 2016/17 - 2018/19 

Investment type 

2016/2017 

2017/2018 

2018/2019 





Fixed Deposit 

5 750 000 

5 880 431 

6 145 620 

Call Deposits 

480 000 

242 036 

490 454 

TOTAL 

6 230 000 

6 122 467 

6 636 074 






6 , 700,000 

6 , 600,000 

6 , 500,000 

6 , 400,000 

6 , 300,000 

6,200,000 

6,100,000 

6,000,000 

5 , 900,000 

5 , 800,000 


Investments (R'000) 


6 , 636,074 


6 , 230,000 



6 , 122,467 




2016 


2017 


2018 


The total investments include fixed investments, call investments and current account as at 
30 June each year. 
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Supply Chain Management 


Supply Chain Management is borne of the Constitutional mandate which requires in section 217 that 
government must ensure that when procuring goods and service they do so in accordance with a system which 
is fair, equitable, transparent, competitive and cost effective. The city has an established Supply Chain 
Management Policy which was reviewed thus bringing about enhancements in the procedures of procurements 
below R200 000, strengthening of controls over the functions of bid evaluation committee and better clarity on 
the definition of persons in the state in view of ward committee members. Since the introduction of the SCM 
policy by national treasury in 2006, the procurement environment has throughout government seen the most 
reforms which have matured the systems but also challenge the stabilization of the environment. 

Further to the changes brought about in the policy, the city has also welcomed the National Treasury 
amendments to circular 68 on unauthorised, Irregular, Fruitless and Wasteful Expenditure which provided 
clarity to the interpretation and treatment of irregular expenditure also bearing in mind the treasuries powers 
of condonation carried in section 170 of the MFMA. Moreover, processes have been initiated to incorporate 
costs containment austerity measures within the SCM processes as pronounced in the cost containment 
regulations of 2019 which aims to build sustainability, reduce expenditure on frills and center local government 
in its core mandate of a responsive, accountable, effective and efficient developmental state. 

The Supply Chain management unit strives to take advantage of technological advancements to better improve 
efficiencies within its processes and in turn deliver value for client units and further enhance the interfacing 
experience for our suppliers. The initiative of the National Treasury of a central supplier database has begun to 
bear results in the significant reduction in conflicts of interest from a reported figure of R8.7 million in the 
2017/2018 year to less than R3 million in 2018/2019. 

Moreover, the central supplier database has minimised transaction costs and bureaucracies for potential 
suppliers which in turn improves participation in the procurement opportunities within the city and beyond. 
Other initiatives that the city has engaged in, is the use of the central e-tender portal which allows for the city 
procurement opportunities to be advertised through the national treasury portal thereby widening the market 
for each tender and in turn improving the price competitiveness for procurement opportunities. 

The city is excited to have launched an e procurement system which will improve the monitoring and evaluation 
of tender process and provide timeous tracking of each bid within the system in order to ensure efficient 
processing of procurement. The system has also once again leveraged from the CSD integration to ensure multi 
checks within the processing of each project procurement cycle which will in turn improve decision making 
information that support bid committees. 

Procurement through tenders 

The city has continued to improve on spending on targeted groups with over 50% (R2.5 billion) being procured 
from black business enterprises and just under 70% (R3.3 billion) of tenders awarded in the financial year being 
towards local businesses thus creating value within the eThekwini economy. It is acknowledged that more 
remains to be done to improve spending against enterprises who are owned by youth, women, persons living 
with disabilities and military veterans within the city. 
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Tender Awards Analysis over 3 year period 




Tenders awarded toTenders awarded toTenders awarded toTenders awarded toTenders awarded toTenders awarded toTenders awarded to 
PBE's BBE's WBE's DPBE's Youth Owned Military Veterans Local Companies 

Business 

Enterprises 

■ 2016/2017 ■ 2017/2018 ■ 2018/2019 


Procurement of goods and services through deviation from normal procurement process 


The Supply chain management policy allows for the procurement of goods and services through a deviation 
from normal procurement process for reasons such as goods and services being available from sole providers, 
in cases of emergencies and in instances where it is impractical to follow normal procurement process amongst 
other reasons. For the financial year 2018/2019 awards to the value of R402 million were made through a 
deviation process which represented 8% of total awards for the year. The average of deviations over the period 
was R1 billion with current year deviations being 62% below the period average. 

Section 36 deviations usage trend 


R1897 435 909.00 



2012/2013 2013/2014 2014/2015 2015/20165 2016/2017 2017/2018 2018/2019 


Procurement of goods and services under contracts secured by another organ of state 
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Section 32 of the supply chain management policy allows the accounting officer to procure goods and services 
under a contract secured by another organ of state, but only if the contract has been secured by that other 
organ of state by means of a competitive bidding process applicable to that organ of state and there is no reason 
to believe that such contract was not validly procured and there are demonstrable discounts to do so and that 
the other organ of state and the provider have consented to such procurement in writing. In the year 2018/2019 
only one contract to the value of Rill million was procured through a contract secured by another organ of 
state. 


4 year section 32 usage 
trend 


R 111 875 244.41 



2015_2016 FY 2016_2017 FY 2017_2018 FY 2018_2019 FY 


Contracts management 

79 contracts were amended during the financial year to the value of R580 million and adjusted to R659 million. 
This resulted in an average increase in original contract price of 14% across the amended contracts which is 
below the allowance set by treasury of 15% for general contracts and 20% maximum variation for construction 
contracts. 


Months 

Number of 
Section 116(3) 
Awards 

Original Contract Value 

Additional Contract Value 

Final Contract Value 

18-Jul 

3 

R72 509 218.00 

R 

480 000.00 

R72 989 218.00 

18-Aug 

1 

R42 520 767.33 

R 

- 

R42 520 767.33 

18-Sep 

1 

R7 130 000.00 

R 

1069 500.00 

R8 199 500.00 

18-Oct 

3 

R186 515 224.21 

R 

8 953 544.25 

R195 468 768.46 

18-Nov 

6 

R17 078 783.23 

R 

39 000.00 

R17117 783.23 

18-Dec 

8 

R79 228 133.89 

R 

16 657 286.21 

R95 885 420.10 

19-Jan 

35 

R33 390 000.00 

R 

5 559 342.25 

R38 949 342.25 

19-Feb 

0 

R0.00 

R 

- 

R0.00 

19-Mar 

3 

R28 480 338.00 

R 

14 659110.00 

R43 139 448.00 

19-Apr 

8 

R68 464 481.16 

R 

19 470488.32 

R87 934 969.48 

19-May 

9 

R13 802 686.44 

R 

6 031000.00 

R19 833 686.44 

19-Jun 

2 

R31836 230.00 

R 

5 530 590.00 

R37 366 820.00 

TOTAL 

79 

R580 955 862.26 

R 

78 449 861.03 

R659 405 723.29 


Performance monitoring of service providers 
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The city has placed contractor performance monitoring as an integral part of assuring high quality service 
delivery. In executing this the city monitored contractors on a quarterly basis to ensure that under performance 
is promptly detected and interventions can be applied to improve performance. In the year 2018/2019 991 
contracts were assessed with 95% of contract demonstrating satisfactory performance. 


991 contracts Assessed 


91% 



Poor Satisfactory Outstanding 


GRAP COMPLIANCE 

GRAP is the acronym for Generally Recognised Accounting Practice and it provides the rules by which 
municipalities are required to maintain their financial accounts. Successful GRAP compliance will 
ensure that municipal accounts are comparable and more informative for the Municipality. It will also 
ensure that the Municipality is more accountable to its citizens and other stakeholders. Information 
on GRAP compliance is needed to enable National Treasury to assess the pace of progress and consider 
the implications. 

The Municipality is fully GRAP compliant. The current year accounting framework is consistent with 
the previous year. The requirements as per the Accounting Standards Board will be the improved 
Standards of GRAP & IGRAPS. IGRAP is the acronym for the Interpretation of Standards of Generally 
Recognised Accounting Practice. 

The purpose of improvements is to clarify matters in the existing standards and to ensure consistency 
between all GRAP standards. The Municipality has not early adopted Standards of GRAP that have been 
approved but for which the Minister of Finance has not yet determined an effective date. 
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CHAPTER SIX: AUDITOR-GENERAL REPORT AND MANAGEMENT RESPONSE 

6.1 AUDITOR-GENERAL REPORT - 2018/19 FINANCIAL YEAR 

Report of the Auditor-General to KwaZulu-Natal Provincial Legislature and the 
council on eThekwini Municipality and its municipal entities 


Report on the audit of the consolidated and separate financial statements 
Opinion 

• I have audited the consolidated and separate financial statements of the eThekwini Municipality 
and its municipal entities (group) set out on pages 761 to 892, which comprise the 
consolidated and separate statement of financial position as at 30 June 2019, the statement 
of financial performance, statement of changes in net assets, the statement of cash flows and 
statement of comparison of budget information with actual information for the year then ended, 
as well as the notes to the consolidated and separate financial statements, including a 
summary of significant accounting policies. 

• In my opinion, the consolidated and separate financial statements present fairly, in all material 
respects, the consolidated and separate financial position of the group as at 30 June 2019, 
and its financial performance and cash flows for the year then ended in accordance with South 
African Standards of Generally Recognised Accounting Practice (SA Standards of GRAP) and 
the requirements of the Municipal Finance Management Act of South Africa, 2003 (Act No. 56 
of 2003) (MFMA) and the Division of Revenue Act of South Africa, 2018 {Act No. 1 of 2018) 
(Dora). 

Basis for opinion 


• I conducted my audit in accordance with the International Standards on Auditing (ISAs). My 
responsibilities under those standards are further described in the auditor-genera'ls 
responsibilities for the audit of the consolidated and separate financial statements section of 
this auditor's report. 

• I am independent of the group in accordance with sections 290 and 291 of the International 
Ethics Standards Board for Accountants' Code of Ethics for Professional Accountants and, 
parts 1 and 3 of the International Ethics Standards Board for Accountants’ International Code of 
Ethics for Professional Accountants (including International Independence Standards) (IESBA 
codes) as well as the ethical requirements that are relevant to my audit in South Africa. I have 
fulfilled my other ethical responsibilities in accordance with these requirements and the IESBA 
codes. 

• I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis 
for my opinion. 


Emphasis of matters 


I draw attention to the matters below. My opinion is not modified in respect of these matters. 
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Significant uncertainties 


• As disclosed in note 43 to the consolidated and separate financial statements, various legal 
claims were lodged against the municipality. The ultimate outcome of these claims was not 
determinable at year-end, hence the consolidated and separate financial statements did not 
include any liabilities that could have resulted from them. 

Material debt impairments and losses 


• As disclosed in note 7 to the consolidated and separate financial statements, the municipality 
recognised a provision for bad debts of R5,41 billion (2017-18: R4,66 billion) on consumer 
debtors, as the recoverability of these amounts was doubtful. 

• As disclosed in note 50 to the consolidated and separate financial statements, material losses of 
R858,8 million (2017-18: R1,41 billion) were incurred by the municipality due to write offs on 
irrecoverable debts relating to rates, services, housing and sundry debtors. 

• As disclosed in note 50 to the consolidated and separate financial statements, material water 
losses of 126,18 million kilolitres (2017-18: 105,22 million kilolitres) were incurred by the 
municipality, which resulted in revenue losses of R968 million (2017-18: R714 million). These 
losses arose from ageing and deteriorating infrastructure as well as illegal connections. 

• As disclosed in note 50 to the consolidated and separate financial statements, material electricity 
losses of 714,83 million kilowatt hours (2017-18: 783,51 million kilowatt hours) were incurred by 
the municipality, which resulted in revenue losses of R575 million (2017-18: R590 million). These 
losses arose as a result of transmission and distribution losses as well as illegal connections. 

Other matter 


• I draw attention to the matter below. My opinion is not modified in respect of this matter. 
Unaudited disclosure notes 


• In terms of section 125(2)(e) of the MFMA, the municipality and its municipal entities are required 
to disclose particulars of non-compliance with the MFMA. This disclosure requirement did not 
form part of the audit of the consolidated and separate financial statements and, accordingly, I 
do not express an opinion thereon. 

Responsibilities of the accounting officer for the consolidated and separate financial 
statements 

• The accounting officer is responsible for the preparation and fair presentation of the consolidated 
and separate financial statements in accordance with the SA Standards of GRAP, the 
requirements of the MFMA and Dora, and for such internal control as the accounting officer 
determines is necessary to enable the preparation of financial statements that are free from 
material misstatement, whether due to fraud or error. 
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• In preparing the consolidated and separate financial statements, the accounting officer is 
responsible for assessing the group's ability to continue as a going concern, disclosing, as 
applicable, matters relating to going concern and using the going concern basis of accounting 
unless the appropriate governance structure either intends to liquidate the group or to cease 
operations, or has no realistic alternative but to do so. 

Auditor-general's responsibilities for the audit of the consolidated and separate financial 
statements 

• My objectives are to obtain reasonable assurance about whether the consolidated and separate 
financial statements as a whole are free from material misstatement, whether due to fraud or 
error, and to issue an auditor's report that includes my opinion. Reasonable assurance is a high 
level of assurance, but is not a guarantee that an audit conducted in accordance with the ISAs 
will always detect a material misstatement when it exists. Misstatements can arise from fraud or 
error and are considered material if, individually or in aggregate, they could reasonably be 
expected to influence the economic decisions of users taken on the basis of these consolidated 
and separate financial statements. 

• A further description of my responsibilities for the audit of the consolidated and separate financial 
statements is included in the annexure to this auditor's report. 


Report on the audit of the annual performance report 


Introduction and scope 

• In accordance with the Public Audit Act of South Africa, 2004 (Act No. 25 of 2004) (PAA) and the 
general notice issued in terms thereof, I have a responsibility to report material findings on the 
reported performance information against predetermined objectives for selected objectives 
presented in the annual performance report. I performed procedures to identify findings but not 
to gather evidence to express assurance. 

• My procedures address the reported performance information, which must be based on the 
approved performance planning documents of the municipality. I have not evaluated the 
completeness and appropriateness of the performance indicators included in the planning 
documents. My procedures also did not extend to any disclosures or assertions relating to 
planned performance strategies and information in respect of future periods that may be included 
as part of the reported performance information. Accordingly, my findings do not extend to these 
matters. 

• I evaluated the usefulness and reliability of the reported performance information in accordance 
with the criteria developed from the performance management and reporting framework, as 
defined in the general notice, for the following selected objectives presented in the annual 
performance report of the municipality for the year ended 30 June 2019: 


Objectives 

Pages in annual 

performance report 

Plan 3 - Creating a quality living environment 

652 - 685 
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Plan 7 - Good governance and responsive local government 


714 - 723 


• I performed procedures to determine whether the reported performance information was properly 
presented and whether performance was consistent with the approved performance planning 
documents. I performed further procedures to determine whether the indicators and related 
targets were measurable and relevant, and assessed the reliability of the reported performance 
information to determine whether it was valid, accurate and complete. 

• I did not raise any material findings on the usefulness and reliability of the reported performance 
information for the selected objectives tabulated above. 

Other matters 

• I draw attention to the matters below 

Achievement of planned targets 

• The annual performance report on pages 636 to 731 includes information on the achievement of 
planned targets for the year. 

Adjustment of material misstatements 

• I identified material misstatements in the annual performance report submitted for auditing. 
These material misstatements were on the reported performance information of creating a quality 
living environment as well as good governance and responsive local government. As 
management subsequently corrected the misstatements, I did not raise any material findings on 
the usefulness and reliability of the reported performance information. 

iReport on the audit of compliance with legislation 


Introduction and scope 

• In accordance with the PAA and the general notice issued in terms thereof, I have a responsibility 
to report material findings on the compliance of the municipality with specific matters in key 
legislation. I performed procedures to identify findings but not to gather evidence to express 
assurance. 

• The material findings on compliance with specific matters in key legislations are as follows: 

Expenditure management 

• Reasonable steps were not taken to prevent irregular expenditure of R2,34 billion disclosed in 
note 52 to the annual financial statements of the municipality, as required by section 62(1 )(d) of 
the MFMA. The majority of the irregular expenditure was as a result of non-compliance with 
supply chain management (SCM) regulations. 

• Money owed by the municipality was not always paid within 30 days, as required by section 
65(2)(e) of the MFMA. 
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Consequence management 


• Disciplinary proceedings were not instituted by the council where the report of independent 
investigators confirmed the financial misconduct by a senior manager, as required by disciplinary 
regulation 5(6) for senior managers and municipal regulation 6(8) on financial misconduct 
procedures and criminal proceedings. 

• Appropriate action was not taken against officials of the municipality where investigations proved 
financial misconduct, as required by section 171 (4)(b) of the MFMA and municipal regulation 6(8) 
on financial misconduct procedures and criminal proceedings. 

Procurement and contract management 

• Sufficient appropriate audit evidence could not be obtained that the performance of some ofthe 
contractors was monitored on a monthly basis, as required by section 116(2)(b) of the MFMA. 

• Invitations for competitive bidding were not advertised for a required minimum period of 30 days, 
as required by SCM regulation 22(1). 

• Some of the goods and services of a transaction value above R200 000 were procured without 
inviting competitive bids, as required by SCM regulation 19(a). Deviations were approved by the 
accounting officer even though it was not impractical to invite competitive bids, as required by 
SCM regulation 36(1). 


I Other information 


• The accounting officer is responsible for the other information. The other information comprises 
the information included in the annual report. The other information does not include the 
consolidated and separate financial statements, the auditor's report and those selected 
objectives presented in the annual performance report that have been specifically reported in 
this auditor's report. 

• My opinion on the consolidated and separate financial statements and findings on the reported 
performance information and compliance with legislation do not cover the other information and 
I do not express an audit opinion or any form of assurance conclusion thereon. 

• In connection with my audit, my responsibility is to read the other information and, in doing so, 
consider whether the other information is materially inconsistent with the consolidated and 
separate financial statements and the selected objectives presented in the annual performance 
report, or my knowledge obtained in the audit, or otherwise appears to be materially misstated. 

• I did not receive the other information prior to the date of this auditor's report. When I do receive 
and read this information, if I conclude that there is a material misstatement therein, I am required 
to communicate the matter to those charged with governance and request that the other 
information be corrected. If the other information is not corrected, I may have to retract this 
auditor's report and re-issue an amended report as appropriate. Flowever, if it is corrected this 
will not be necessary. 


385 




I Internal control deficiencies 


• I considered internal control relevant to my audit of the consolidated and separate financial 
statements, reported performance information and compliance with applicable legislation; 
however, my objective was not to express any form of assurance on it. The matters reported 
below are limited to the significant internal control deficiencies that resulted in the findings on 
compliance with legislation included in this report. 

• The accounting officer did not ensure that systems of internal control were adequately 
implemented and monitored to ensure compliance with key legislation. 

• Management's review and monitoring processes over compliance were not effective to ensure 
compliance with key legislation. 


j Other reports 


• I draw attention to the following engagements conducted that had, or could have, an impact on 
the matters reported in the consolidated and separate financial statements, reported 
performance information, compliance with applicable legislation and other related matters. These 
reports did not form part of my opinion on the consolidated and separate financial statements or 
my findings on the reported performance information or compliance with legislation. 

• At the request of the accounting officer of the municipality, the city integrity and investigations unit 
performed internal investigations which were based on allegations of financial misconduct and 
non-compliance with SCM regulations by municipal officials. Two hundred and eight 
investigations were in progress as at 30 June 2019. The accounting officer is currently assessing 
the outcomes and recommendations for those cases that have been finalised. 



Pietermaritzburg 


16 January 2020 



AUDITO R-G EN ERA L 


SO UTHAFRICA 


Auditing to build public confidence 
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Annexure - Auditor-General's responsibility for the audit 

1. As part of an audit in accordance with the ISAs, I exercise professional judgement and maintain 
professional scepticism throughout my audit of the consolidated and separate financial 
statements, and the procedures performed on reported performance information for selected 
objectives and on the municipality's compliance with respect to the selected subject matters. 

Consolidated and separate financial statements 

2. In addition to my responsibility for the audit of the consolidated and separate financial stateme nts 
as described in this auditor's report, I also: 

2.1. identify and assess the risks of material misstatement of the consolidated and separate 
financial statements whether due to fraud or error, design and perform audit procedures 
responsive to those risks, and obtain audit evidence that is sufficient and appropriate to 
provide a basis for my opinion. The risk of not detecting a material misstatement resulting 
from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, 
intentional omissions, misrepresentations, or the override of internal control 

2.2. obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but notfor the purpose of expressing 
an opinion on the effectiveness of the groups internal control 

2.3. evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made the accounting officer 

2.4. conclude on the appropriateness of the accounting officer's use of the going concerns basis 
of accounting in the preparation of the consolidated and separate financial statements. I also 
conclude, based on the audit evidence obtained, whether a material uncertainty exists 
related to events or conditions that may cast significant doubt on the group's ability to 
continue as a going concern. If I conclude that a material uncertainty exists, I am required to 
draw attention in my auditor's report to the related disclosures in the consolidated and 
separate financial statements about the material uncertainty or, if such disclosures are 
inadequate, to modify the opinion on the consolidated and separate financial statements. My 
conclusions are based on the information available to me at the date of this auditor's report. 
However, future events or conditions may cause a group to cease continuing as a going 
concern 

2.5. evaluate the overall presentation, structure and content of the consolidate dand separate 
financial statements, including the disclosures, and whether the consolidated and separate 
financial statements represent the underlying transactions and events in a manner that 
achieves fair presentation 

2.6. obtain sufficient appropriate audit evidence regarding the financial information of the entities 
or business activities within the group to express an opinion on the consolidated financial 
statements. I am responsible for the direction, supervision and performance of the group 
audit. I remain solely responsible for my audit opinion. 
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Communication with those charged with governance 

3. I communicate with the accounting officer regarding, among other matters, the planned scope 
and timing of the audit and significant audit findings, including any significant deficiencies in 
internal control that I identify during my audit. 

4. I also confirm to the accounting officer that I have complied with relevant ethical requirements 
regarding independence, and communicate all relationships and other matters that may 
reasonably be thought to have a bearing on my independence and, where applicable, related 
safeguards . 

6.2 MANAGEMENT RESPONSES 

MANAGEMENT RESPONSES TO 2018-19 AUDIT REPORT AS REQUIRED BY SECTION 121(3) (g) OF THE MFMA 

EMPHASIS OF MATTERS 

Significant uncertainties 

• The significant uncertainties mainly relate to contingent liabilities. As disclosed in note 43 to the consolidated 
and separate financial statements, various legal claims were lodged against the municipality. 

• The ultimate outcome of these claims was not determinable at year-end, hence the consolidated and separate 
financial statements did not include any liabilities that could have resulted from them since the recognition 
criteria for recognising such liabilities was not met. 

• Contingencies are reviewed annually to ensure that they are appropriately accounted for on the interim and 
annual financial statements. The disclosed contingencies do not have an impact on the municipality's ability 
to operate as a going concern. 

Material debt impairments and losses 

1. Provision for bad debts 

As disclosed in note 7 to the consolidated and separate financial statements, the municipality recognised a 

provision for bad debts of R5,41 billion (2017-18: R4,66 billion) on consumer debtors, as the recoverability of 

these amounts was doubtful. 

Actions being taken to improve collection of consumer debtors 

There are a number of collection strategies that are undertaken and the following are the main ones: 

• Portfolio of customers and risks - Customers are being profiled in terms of the number of properties they own 
within the municipality and the total amount owed to the municipality. If the properties are registered under 
the same entity the receipts are transferred between properties and then disconnection is actioned. 

• Business Accounts and Major Debtors Team - A team was formed to follow on outstanding accounts for 
businesses and major accounts. Major accounts are identified as those customers that have more than 50 
properties within the municipality. The assumption is that businesses and major debtors are operating for 
profit and they should be able to pay for services and rates. This team is working well and progress is visible. 

• Government Team - Government team follows up on outstanding debt owed by government departments. 
This team is very effective and only encounter challenges when there are issues raised by government 
departments eg. valuation queries. 
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• Top Debts Teams - Top debts teams pursue all customers that have huge amounts outstanding. Approximately 
80% of debt lies with the top 20% of customers. 

• Councilors and Staff Accounts Team - Schedule 2 of MSA specifies that councilors and staff are not supposed 
to be in arrears for the period of more than 90 days. There is a team that looks after this category of 
customers. 

• Prepaid meters - There is a report that was approved by Council recently where the installation of electricity 
prepaid meters will be escalated in residential properties. Electricity prepaid meters will be considered for 
businesses as well to limit the exposure of the municipality to increased debt and non-reading of meters. The 
Water Department will investigate the possibility of installing prepaid meters as well. 

• Smart Meters - Water and Electricity committed to change into smart metering by 2025. Accordingly an 
implementation strategy and plan is waited for monitoring and budget purposes. 

• Direct Debits and Sureties - When the customers sign an agreement to pay the debt over extended period 
they have to commit to direct debit as well as sign deed of suretyship. This enables the municipality to recover 
the outstanding amounts easily unless the customer closes the bank account and does not have any other 
property within the municipality. It is believed that the strategies raised above will yield results since the RMS 
system has been stabilized. 

2. Bad debts written off 

As disclosed in note 50 to the consolidated and separate financial statements, material losses of R858,8 million 
(2017-18: Rl,41 billion) were incurred by the municipality due to write offs on irrecoverable debts relating to 
rates, services, housing and sundry debtors. 

Actions being taken to improve collectability of traffic fines 

In relation to traffic fines written off, the directive from the National Prosecuting Authority effectively results in 
the write off of traffic fines where summons have not been issued with 18 months of the offence or where 
warrants have not been executed within 2 years of date of issue. 

Efforts to improve the serving of fines and consequently increase fine income collection and reduce the number 
of fines written off are outlined below: 

• The recruitment for an additional 600 new recruits is currently in progress and this will assist with serving of 
summons by Members of the service from the different regions. 

• Initiating SCM processes to acquire contracted summons servers following the intended service providers that 
bid having failed the process. 

• Continuous increase in manned roadblocks where summons are checked together with outstanding warrants 
of arrest, in an attempt to gradually improve the income received. 

The other write-offs were done in terms of section 29 of the Credit Control & Debt Collection policy as follows: 

• Rates - residential properties with property value up to R 230 000 & Vacant properties up to R 30 000 - Rates 
lifeline policy. 

• Housing, Water Sanitation & other - In terms of section 29.1(d) - prescribed debts. 

3. Water losses 

As disclosed in note 50 to the consolidated and separate financial statements, material water losses of 126,18 
million kiloliters (2017-18:105,22 million kiloliters) were incurred by the municipality, which resulted in revenue 
losses of R968 million (2017-18: R714 million). These losses arose from ageing and deteriorating infrastructure 
as well as illegal connections. 
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Actions being taken to reduce water losses 

In line with the current NRW WCWDM Plan, EWS is implementing a number of water loss interventions as 
follows: 

• Pressure Management; 

• Pipe Replacement Programme; 

• Metering of Key infrastructure which include; 

• Installation of Bulk Meters to Informal Settlements; 

• Installation of meters in rural areas; 

• Installation of meters in housing project areas; and 

• Upgrade to Industrial, Commercial and Institutional (ICI) Water Meter Installations 

The key initiatives undertaken by Water Operations department include the following that address Real Losses: 

• Reduce response times to leaks and bursts; 

• Proactive leak detection and repair; 

• Maintenance of key water infrastructure (bulk pipelines, PRVs, reservoirs, pump stations); and 

• Public awareness regarding the water conservation and general good practices for water consumption by the 
community undertaken by our Auxiliary Service Branch 

4. Electricity losses 

As disclosed in note 50 to the consolidated and separate financial statements, material electricity losses of 
714,83 million kilowatt hours (2017-18: 783,51 million kilowatt hours) were incurred by the municipality, which 
resulted in revenue losses of R575 million (2017-18: R590 million). These losses arose as a result of transmission 
and distribution losses as well as illegal connections. 

Actions being taken to reduce electricity losses 

Technical Losses: 

• Optimal Network Configuration; 

• Effective Maintenance on Network; 

• Efficient Network Loading; 

• Identification of high loss equipment; 

• Optimized switching operations; 

• Upgrade/replacement of overloaded equipment; and 

• Load balancing on LV Networks 

Non-Technical Losses: 

-Revenue Protection branch is tasked with dealing with the following: 

• Illegal bypasses of credit metered customers; 

• Illegal bypasses of prepaid metered customers; and 

• Illegal de-calibration of meters 

-Metering Branch is tasked with dealing with the following: 

• Faulty Voltage and Current transformers; and 

• Billing Errors (in conjunction with customer services branch) 
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REPORT ON THE AUDIT OF THE ANNUAL PERFORMANCE REPORT 

I identified material misstatements in the annual performance report submitted for auditing. These material 
misstatements were on the reported performance information of creating a quality living environment as well 
as good governance and responsive local government. As management subsequently corrected the 
misstatements, I did not raise any material findings on the usefulness and reliability of the reported performance 
information. 

Actions being taken to prevent material adjustments to performance information 

• All performance indicators will be thoroughly reviewed to ensure usefulness and reliability. 

• Targets will be confirmed against the SMART criteria. 

• Regular engagements with business units will continue and all evidence supporting performance outcomes 
will be verified for accuracy, prior to reporting. 

REPORT ON THE AUDIT OF COMPLIANCE WITH LEGISLATION 

Expenditure management 

1. Irregular expenditure 

Reasonable steps were not taken to prevent irregular expenditure of R2,34 billion disclosed in note 52 to the 
annual financial statements of the municipality, as required by section 62(l)(d) of the MFMA. The majority of 
the irregular expenditure was as a result of non-compliance with supply chain management (SCM) regulations. 

Actions being taken to prevent irregular expenditure 

Management has implemented sufficient controls to effectively prevent and detect irregular expenditure from 
the placing of an order to the actual payment. Payments are not released if Irregular and the Expenditure not 
regularized, however the audit comments are noted. The increase in irregular expenditure is as a result of 
matters outside of the control environment and these matters are either under investigation or as a result of 
unforeseen circumstances. 

All irregular expenditure identified is reported to and investigated by the City Integrity and Investigations Unit. 
In addition, a consequent management monitoring schedule is maintained. 

2. Payments not made within 30 days 

Money owed by the municipality was not always paid within 30 days, as required by section 65(2)(e) of the 
MFMA. 

Actions being taken to ensure payments are made within 30 days 

This is attributable to strict internal control processes put in place to ensure that only valid payments are 
processed, after taking into account compliance with Supply Chain Management Regulations, compliance with 
the minimum requirements of value added taxation regarding valid tax invoices and after resolving any disputes 
between the creditor and the municipality. 

Invoices not supported by all the required documentation are not paid until such time the information is made 
available, hence the higher than normal creditor's payment period. This is in line with section 62 of the Municipal 
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Finance Management Act stating that the resources of the municipality must be used effectively, efficiently and 
economically. All other valid invoices are paid within 30 days. 

Consequence management 

• Disciplinary proceedings were not instituted by the council where the report of independent investigators 
confirmed the financial misconduct by a senior manager, as required by disciplinary regulation 5(6) for senior 
managers and municipal regulation 6(8) on financial misconduct procedures and criminal proceedings. 

• Appropriate action was not taken against officials of the municipality where investigations proved financial 
misconduct, as required by section 171(4)(b) of the MFMA and municipal regulation 6(8) on financial 
misconduct procedures and criminal proceedings. 

Actions being taken to enforce consequence management 

The City Manager has appointed the external team to proceed with the implementation of the ClIU 
recommendations. The City Manager is also in the process of drafting the report to EXCO in terms of the 
legislation governing the discipline of sec 56 employees. The processes are underway. 

Procurement and contract management 

• The performance of some of the contractors was not monitored on a monthly basis, as required by section 
116(2)(b) of the MFMA. 

• Invitations for competitive bidding were not advertised for a required minimum period of 30 days, as required 
by SCM regulation 22(1). 

• Some of the goods and services of a transaction value above R200 000 were procured without inviting 
competitive bids, as required by SCM regulation 19(a). Deviations were approved by the accounting officer 
even though it was not impractical to invite competitive bids, as required by SCM regulation 36(1). 

Actions being taken to improve procurement and contract management 

1. Section 53 of the SCM Policy is entitled "PERFORMANCE MONITORING OF SERVICE PROVIDERS", which gives 
effect to Section 116(2) of the MFMA. The SCM Unit produces regular reports based on submissions received 
from the various Line Units based on the contracts under their supervision to ensure the following objectives: 

• Ensure a high quality of service is maintained 

• Detect underperformance early, thereby reducing the risks to projects 

• Create mechanisms to improve performance where targets are not being achieved 

• Provide data to municipal officials so that informed decisions can be made 

• Assist in government's developmental objectives in the form of structuring appropriate business 
support strategies/interventions to targeted enterprises 

• Assess the suitability of a service provider for pre-qualification, selective tender lists or expressions 
of interest. 

The finding relates to some IT projects, which the SCM will sharpen focus on in securing these reports. 
Further, the MPAC does call in Units who have not provided the necessary reports to account, which 
serves as an additional control measure to ensure such is being implemented. 

2. The accounting officer has agreed to ensure that the blanket approach for advertising bids for periods less 
than 30 days should be stopped with immediate effect and controls should be implemented to ensure strict 
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adherence to Regulation 22 and a deviation from a minimum of 30-day advert period should be considered 
only on a case by case basis where it is concluded that a 30-day advert period is impractical. 


3. The finding regarding the deviations that were approved even though the auditors deemed that it was not 
impractical to invite competitive bids relates to an item that is currently before the Commercial Crimes court 
and has been responded to as such by the Line Unit concerned. 
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Appendix A: COUNCILLORS, COMMITTEE ALLOCATION AND COUNCIL ATTENDANCE 

ETHEKWINI MUNICIPALITY COUNCILLORS, COMMITTEE ALLOCATION AND ATTENDANCE 


No. 

Surname 

First Name 

Full 
Tim 
e / 
Part 
Tim 

e 

Committees Allocated 

% Meeting 
Attendance 

% 

Apologies 
for Non- 
Attendance 

V 

1 

Ally 

Mohammed Ahmed 

PT 

COUNCIL/SPKR/S&ESC/ 

COC 

100/83/100/50 

I-I50I-I- 

F 

2 

Annipen 

Jonathan 

PT 

COUNCIL/SPKR/CSC 

90/67/25 

100/100/67 


3 

Beetge 

Andre 

PT 

COUNCIL/MPAC 

80/100 

100/- 


4 

Bhanprakash 

Satishrai 

PT 

COUNCIL/ECOD/TPAPPE 

ALS 

70/90/60 

66/100/40 

F 

5 

Bhengu 

My-Pet Ntombifuthi 

PT 

COUNCIL/CSC/HRD: 

HU/LLF:HU 

90/88/100/29 

100/50/100/60 

P 

6 

Bhengu 

Mlungisi Caiphus 

PT 

COUNCIL/CSC 

100/88 

1-/75 

P 

7 

Biyela 

Nokufika Cynthia 

PT 

COUNCIL/HS&I 

100/91 

i-noo 


8 

Biyela 

Thembinkosi 

PT 

COUNCIL/ECOD/EMIEF/ 

EAC 

80/90/0/25 

100/1 00/-/67 

F 

9 

Brauteseth 

Melanie 

PT 

COUNCIL/CSC 

80/69 

100/80 


10 

Brijmohan 

Sunil 

PT 

COUNCIL/S&ESC 

80/0 

0/0 


11 

Burne 

Warren Jerome 
DeMarigny 

PT 

COUNCIL/ETHICS/ECOD 

100/100/75 

/-/-/1 00 


12 

Buthelezi 

Stanley Sakhephi 

PT 

COUNCIL/CSC/LLF: 
CSC/HRD: HU/LLF: HU 

90/81 /67/-/43 

0/67/50/100/7 

5 


13 

Caluza 

Vuyiswa Precious 

PT 

COUNCIL/ECOD 

55/50 

75/- 

P 

14 

Cele 

Hlengiwe 

PT 

COUNCIL/ECOD/EAC 

100/100/50 

/-/-/- 

P 

15 

Cele 

Nana Tryphina 

PT 

COUNCIL/CSC 

80/31 

50/73 

P 

16 

Chetty 

Johnson 

PT 

COUNCIL/ECOD 

100/100 

/-/- 


17 

Chili 

Bonke Armstrong 

PT 

COUNCIL/G&HR 

89/57 

0/100 


18 

Cibane 

Thinta Junior Talent 

PT 

COUNCIL/S&ESC 

50/33 

100/67 

P 

19 

Cloete 

Reginald 

PT 

COUNCIL/CSC 

80/100 

100/- 


20 

Collins 

Terence Peter 

PT 

COUNCIL/MPAC 

100/100 

/-/- 

F 
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21 

David 

Marcelle 

PT 

COUNCIL/S&ESC 

100/89 

50/100 

P 

22 

De Boer 

Heinz Ulrik 

FT 

COUNCIL/EXCO/EXCO 

APPEALS/HS&I 

100 / 95 / 100/60 

/-/ 0/-/75 


23 

De Boer 

Shontel Veronica 

PT 

COUNCIL/MPAC/CSC/LL 

F: CSC 

80 / 62 / 67/100 

100 / 100 / 100 /- 

F 

24 

De Lange 

Grace Thembelihle 

PT 

COUNCIL/HS&I 

90/73 

100/75 


25 

Dladla 

Muziwenyanga 

Amon Kumakwabo 

PT 

COUNCIL/CSC/HRD: 
HU/LLF: HU 

90 / 81/-/29 

100 /-/ 1 00/60 


26 

Dlamini 

Alliam Nkosi 

Phendyle 

PT 

COUNCIL/S&ESC 

100 /- 

/-/- 


27 

Dlamini 

Conrad Bongimusa 

PT 

COUNCIL/MPAC 

100/90 

/-/100 


28 

Dlamini 

Jabu Alice 

PT 

COUNCIL/CSC 

100/88 

/-/- 


29 

Dlamini 

(Shange) 

Sindisiwe Gabriella 

PT 

COUNCIL/ECOD/CC 

80 / 100/66 

0/-/100 


30 

Dlamini 

Sindisiwe Rosemary 

PT 

COUNCIL/G&HR/CC 

90 / 67/33 

100/-/66 


31 

Dlomo 

Mandlenkosi Petrus 

PT 

COUNCIL/ETHICS/HS&I 

100 / 89/82 

/-/ 100/50 

P 

32 

Essop 

Jameel 

PT 

COUNCIL/SPKR 

100/0 

/-/100 

F 

33 

Fortein 

Barbara Agnes 

FT 

COUNCIL/EXCO/EXCO 

APPEALS/LLF: 

T&OCM/G&HR/EAC 

90 / 89 / 75 / 88 / 89 / 

25 

100 / 100 / 100/1 

00 / 100 /- 

F 

34 

Gebashe 

Vuzi Emmanuel 

PT 

COUNCIL/S&ESC/COC 

100 / 89 /- 

/-/ 0 /- 


35 

Goge 

Hlezipi Doreen 

PT 

COUNCIL/G&HR 

90/67 

100/33 

P 

36 

Gokool 

Riona 

PT 

COUNCIL/HS&I 

80/64 

100/50 

P 

37 

Govender 

Ganas 

PT 

COUNCIL/G&HR 

100/55 

/-/ 100 


38 

Govender 

Sathasivan 

PT 

COUNCIL/HS&I 

70/90 

100 /- 


39 

Govender 

Yogiswarie 

PT 

COUNCIL/CSC/LLF: CSC 

100 / 69/20 

/-/ 80/75 

P 

40 

Graham 

Nicole Lee 

FT 

COUNCIL/EXCO/EXCOA 

PPEALS/LLF: 

T&OCM/CSC 

90 / 89 / 88 / 100/70 

100 // 67 / 100 /- 

/100 

P 

41 

Graham 

Peter John 
Cunningham 

PT 

COUNCIL/S&ESC/ULF: 

F&ES&DM&EC 

60 / 89/29 

50 / 100/20 


42 

Gumede 

Buyisiwe Rebecca 

PT 

COUNCIL/HS&I 

90/64 

0/25 


43 

Gumede 

Nonkukhanya Pearl 

PT 

COUNCIL/S&ESC/LLF: 

MP 

90 / 78/60 

100 / 100/50 


44 

Gumede 

Ntombifuthi Clerice 

PT 

COUNCIL/SPKR/CSC/EA 

C 

60 / 75 / 69/25 

75 / 33 / 60 /- 

F 

45 

Gumede 

Thembelani 

Richman 

PT 

COUNCIL/CSC 

100/75 

1-150 

P 
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46 

Gumede 

Zandile Ruth Thelma 

FT 

COUNCIL/EXCO/EXCO 

AP P E ALS/CC/ET A/E AC 

60/62/38/33/- 

/100 

100/100/100/1 

00/100/- 

F 

47 

Gushu 

Zanele Doris 

PT 

COUNCIL/ECOD 

100/100 

/-/- 

P 

48 

Gwala 

Mzwethu Sandile 

PT 

COUNCIL/HS&I 

60/91 

100/- 


49 

Haniff 

Mahomed Hassan 

PT 

COUNCIL/HS&I 

90/82 

100/33 


50 

Hegter 

Gavin James 

PT 

COUNCIL/CSC/HRD: 
HU/LLF: HU 

100/75/67/86 

/-/100/100/100 


51 

Hlengwa 

Philani Louis 

PT 

COUNCIL/CSC 

33/100 

50/- 


52 

Hlengwa 

Qalukwenza 

Lancelot 

PT 

COUNCIL 

100 

/- 


53 

Hlomuka 

Nomvula Prudence 

PT 

COUNCIL/CSC 

90/94 

100/- 


54 

Hlophe 

Richard Conduct 

PT 

COUNCIL/ETHICS/S&ES 

C 

80/100/44 

100/-/40 

P 

55 

Hoosman 

Nafisa Bi 

PT 

COUNCIL/S&ESC 

90/100 

0/0 

P 

56 

lyir 

Noorharpersadh 

Birtharthee 

PT 

COUNCIL/MPAC 

80/95 

50/0 

F 

57 

Johnson 

Joyce Agatha 

PT 

COUNCIL/ETHICS/CSC/U 
LF: F&ES&DM&EC 

70/100/50/14 

100/-/38/50 


58 

Johnson 

Managi 

PT 

COUNCIL/G&HR 

100/100 

/-/- 


59 

Kaunda 

Sipho Alam 

FT 

COUNCIL/EXCO/EXCO 

APPEALS/LLF: 

T&OCM/HRD: 

T&OCM/ECOD/EAC 

90/92/88/38/50/ 

90/25 

100/100/100/1 

00/100/100/10 

0 

P 

60 

Khanyile 

Dudu Mirriam 

PT 

COUNCIL/SPKR/ECOD/E 

MIEF 

70/100/90/50 

66/-/-/- 

F 

61 

Khanyile 

Eunice Sibongile 

PT 

COUNCIL/G&HR 

70/44 

66/20 


62 

Khubone 

Kuthula Nomfundo 
Nomthanazo 

PT 

COUNCIL/ECOD/EMIEF 

90/90/75 

100/10/100 

P 

63 

Khuboni 

Joseph Simon 

PT 

COUNCIL/G&HR 

100/55 

1-133 


64 

Khumalo 

Princess Zanele 

PT 

COUNCIL/G&HR 

100/89 

/-/- 


65 

Khubisa 

Hlengiwe Lungile 

PT 

COUNCIL/S&ESC 

90/67 

0/0 

P 

66 

Khuzwayo 

Ntandoyenkosi 

Lucky 

PT 

COUNCIL/HS&I/LLF: 

C&SW/CC 

90/73/67/33 

100/67/100 /- 


67 

Khuzwayo 

Sduduzo 

PT 

COUNCIL/ETHICS/S&ES 

C/CC 

90/89/56/33 

100/100/50/66 


68 

Khuzwayo 

Zamani Wiseman 

PT 

COUNCIL/HS&I/EAC 

100/91/- 

/-/-/- 

P 

69 

Khwela 

Sibusiso Nonoza 
Cedrick 

PT 

COUNCIL/S&ESC/LLF: 

MP 

100/78/60 

/-/50/50 


70 

Laing 

Caelee Jane 

PT 

COUNCIL/G&HR 

90/89 

100/100 

P 

71 

Langa 

Christopher 

Bonginkosi 

PT 

COUNCIL/G&HR 

90/89 

100/100 

F 
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72 

Luthuli 

Pearl 

PT 

COUNCIL/MPAC 

90/67 

0/71 

p 

73 

Luthuli 

Thabane Jacques 

PT 

COUNCIL/MPAC 

100/100 

1-10 

p 

74 

Mabanga 

Thandanani Niabulo 

PT 

COUNCIL/SPKR/ECOD 

50 / 17/63 

80 / 50/38 


75 

Mabaso 

Margaret Thandi 

PT 

COUNCIL/G&HR 

100/100 

/-/- 

p 

76 

Macpherson 

Rory Dean 

PT 

COUNCIL/ECOD 

90/63 

100/100 

F 

77 

Madlala 

Nkosenhle Innocent 

PT 

COUNCIL/ECOD/LLF: 

ECOD/CC/TPAPPEALS/E 

TA 

90 / 100 / 38 / 66/60 
/100 

100 /- 

/ 63 / 100 / 100 /- 


78 

Maharajh 

Ashok 

PT 

COUNCIL/HS&I 

100/82 

/-/- 


79 

Maiola 

Bonqani 

PT 

COUNCIL/G&HR/LLF: 

G&HR 

100 / 89/86 

/-/ 100 /- 


80 

Makhanya 

Thembelihle 

Goodhope 

PT 

COUNCIL/HS&I 

90/73 

100/33 


81 

Makhanya 

Zanele Pearl 

PT 

COUNCIL/S&ESC 

70/78 

33/0 

P 

82 

Maluleka 

Ntombifuthi 

Zamathomoyo 

PT 

COUNCIL/ECOD/CC 

88 / 50/33 

0 / 40/100 

P 

83 

Manqele 

Menzi Wilfred 

PT 

COUNCIL/ECOD/EMIEF 

90 / 75/75 

100 / 100 /- 


84 

Mapena 

William Lekgoa 

FT 

COUNCIL/SPKR 

100/100 

/-/- 

F 

85 

Maphumulo 

Sibusiso David 

PT 

COUNCIL/HS&I 

66/50 

0/100 


86 

Mathe 

Thembinkosi 

Ziphozonke 

PT 

COUNCIL/HS&I 

100/100 

/-/- 


87 

Mbambo 

Patric Mandla 

PT 

COUNCIL/HS&I 

90/82 

100/50 


88 

Mbaniwa 

Vusumuzi 

PT 

COUNCIL/SPKR/HS&I 

100 / 67/100 

1-101- 


89 

Mbele 

Abegail Makhosi 

PT 

COUNCIL/G&HR 

100/78 

/-/- 


90 

Mdlalose 

Sebastian Mlungisi 

PT 

COUNCIL/S&ESC/COC/H 

S&l 

29 / 54/-/70 

100 / 50/-/33 

F 

91 

Mdletshe 

Fakazi Witness 

PT 

COUNCIL/G&HR 

100/67 

1-166 


92 

Meyer 

Lukas Marthinus 

PT 

COUNCIL/HS&I/EAC 

100 / 67/50 

l-l 33/100 


93 

Mfeka 

Patrick 

PT 

COUNCIL/ECOD 

90/25 

100/33 


94 

Mfusi 

Thulile Patricia 

PT 

COUNCIL/HS&I 

29/62 

100/100 

F 

95 

Mhlaba 

Khaya 

PT 

COUNCIL/SPKR/G&HR 

60 / 58/44 

100 / 40/40 

F 

96 

Mhlanzi 

Dennis Mzwandile 

PT 

COUNCIL 

100 

/-/ 

P 

97 

Mhlongo 

Gloria Nelisiwe 

PT 

COUNCIL/S&ESC 

100/67 

1-10 
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98 

Mhlongo 

Sikelela Emannuel 

PT 

COUNCIL/S&ESC 

80/100 

50 /- 


99 

Mjadu 

Mbangeni Bhekisisa 

PT 

COUNCIL/CSC 

90/94 

100/100 


100 

Mkhize 

Adelaide Zandile 

PT 

COUNCIL/S&ESC 

90/78 

100/100 

P 

101 

Mkhize 

Bongumusa Anthony 

PT 

COUNCIL/G&HR/LLF: 

G&HR 

30 / 67/11 

100 / 66/100 


102 

Mkhize 

Happy Girl Bathobile 

PT 

COUNCIL/HS&I/LLF: 

W&SU 

100 / 82/75 

/-/ 50/50 


103 

Mkhize 

Khethukuthula 

Vincent 

PT 

COUNCIL/CSC 

100/88 

/-/- 


104 

Mkhize 

Maxwell Mvikelwa 

PT 

COUNCIL/ECOD 

100/75 

/-/ 100 


105 

Mkhize 

Mbuyiseni Percival 

PT 

COUNCIL/HS&I/LLF: 
HS&I/LLF: EU 

90 / 54 / 12/25 

100 / 60 / 57 /- 


106 

Mkhize 

Sibongiseni 

PT 

COUNCIL/CSC 

100/94 

/-/100 


107 

Mkhize 

Sifiso Mfanufikile 

PT 

COUNCIL/ECOD/LLF: 

ECOD/TPAPPEALS 

90 / 75 / 0/80 

0 / 100 / 100/100 

P 

108 

Mkhwanazi 

Sicebi Mandlakayise 

PT 

COUNCIL/G&HR 

100/100 

/-/- 


109 

Mncube 

Patrick Simphiwe 

PT 

COUNCIL/CSC 

90/88 

100/100 


110 

Mngadi 

Edward 

PT 

COUNCIL/ETHICS/G&HR 

70 / 56/67 

100 / 50 /- 

F 

111 

Mngadi 

Senzo Vusithemba 

PT 

COUNCIL/S&ESC 

90/78 

100/50 

P 

112 

Mngadi 

Sifiso Braveman 

PT 

COUNCIL/CSC 

100/76 

1-133 


113 

Mnguni 

Lungile Claire 

PT 

COUNCIL/MPAC 

14/43 

100/63 

F 

114 

Mnguni 

Ntombizodwa Enid 

PT 

COUNCIL/MPAC 

90/86 

100/100 

F 

115 

Mnguni 

Sibongile 

PT 

COUNCIL 

100 

/- 


116 

Mngwengwe 

Bhekizazi Vincent 

PT 

COUNCIL/HS&I/LLF: 

HS&I 

100 / 91/87 

/-/-/- 


117 

Mngwengwe 

Lucky Nhlanhla 

PT 

COUNCIL/ECOD 

90/63 

0/100 


118 

Moodley 

Shunmugam 

Ramsamy 

PT 

COUNCIL/SPKR/S&ESC/ 

COC 

60 / 58 / 78 /- 

50 / 0 / 0 /- 

F 

119 

Moonsamy 

Soobramoney 

PT 

COUNCIL/S&ESC/LLF: 

MP/COC/CC 

90 / 89 / 1 00/-/66 

100 / 100 /-/- 

/100 

F 

120 

Mpanza 

Brenda 

PT 

COUNCIL/ECOD/TPAPPE 

ALS 

90 / 75/25 

100 / 100/60 


121 

Mpanza 

Sibusiso Bhekisisa 

PT 

COUNCIL/HS&I 

80/73 

0/33 


122 

Mshengu 

Selby Nhlanhla 

Lucky 

PT 

COUNCIL/ECOD 

80/90 

100/100 

P 

123 

Msomi 

Bawinile 

PT 

COUNCIL/G&HR 

70/67 

100 /- 

F 
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124 

Msomi 

Nonsikelelo Pearl 

PT 

COUNCIL/S&ESC 

100/88 

/-/ 0 

F 

125 

Mthembu 

Lindiwe Glorious 

PT 

COUNCIL/ECOD 

90/90 

100/100 

P 

126 

Mthembu 

Maniza Gcinekile 
Florencia 

PT 

COUNCIL/S&ESC 

90/89 

100/100 

P 

127 

Mthembu 

Mondli Michael 

FT 

COUNCIL/EXCO/EXCO 

APPEALS/LLF: 

T&OCM/HS&I/ETA/EAC 

90 / 89 / 88 / 0 / 90/1 

00 /- 

100 / 100 / 100/6 

3 / 100/-/25 

F 

128 

Mthembu 

Mveli 

PT 

COUNCIL/S&ESC 

100/100 

/-/- 


129 

Mthembu 

Nomusa Euna 

PT 

COUNCIL/ECOD/LLF: 

ECOD/TPAPPEALS 

40 / 40 / 25/100 

50 / 100 / 75 /- 


130 

Mthembu 

Octavia Nolubabalo 

PT 

COUNCIL/S&ESC 

80/78 

50/100 


131 

Mthethwa 

Thabani-Mbongiseni 

FT 

COUNCIL/EXCO/EXCO 

APPEALS/LLF: 

T&OCM/SPEAKER/MPAC 

80 / 91 / 100 / 71/10 

0/100 

100 / 50 /-/ 0 /-/- 

P 

132 

Mthiyane 

Tholithemba Tobias 

PT 

COUNCIL/G&HR 

90/78 

100 /- 

F 

133 

Munien 

Nagammah 

PT 

COUNCIL/G&HR 

100/100 

/-/- 


134 

Mvubu 

Andreas Bhekumuzi 

PT 

COUNCIL/S&ESC 

80/54 

50/25 


135 

Mzobe 

Robert Mshiyeni 

PT 

COUNCIL/S&ESC 

100/67 

1-133 


136 

Naidoo 

Bob Daniel 

PT 

COUNCIL/G&HR/EAC 

100 / 67/75 

/-/ 100 /- 

P 

137 

Naidoo 

Jane 

PT 

COUNCIL/S&ESC/COC 

70 / 33/100 

66 / 100 /- 

F 

138 

Nair 

Marlaine 

PT 

COUNCIL/ECOD 

100/90 

/-/1 00 

F 

139 

Nala 

Xolani 

PT 

COUNCIL/HS&I/LLF: 

W&SU 

100 / 64/62 

1-1501- 


140 

Ncayiyana 

Prudence Lindiwe 

PT 

COUNCIL/G&HR 

100/89 

/-/- 


141 

Ndlela 

Beauty Phindile 

PT 

COUNCIL/S&ESC 

100/89 

/-/- 

P 

142 

Ndlovu 

Ayanda Brightman 

PT 

COUNCIL/HS&I/LLF: 

W&SU 

90 / 82/50 

100/-/25 


143 

Ndlovu 

Purity Busi 

PT 

COUNCIL/ECOD/EMIEF/T 

PAPPEALS 

90 / 100 / 100/100 

0 /-/-/- 

P 

144 

Ndzimbomvu 

Mxolisi Kenneth 

PT 

COUNCIL/SPKR/CSC/EA 

C/CC/ETA 

70 / 0 / 56 /-/ 33 /- 

66 / 25 / 57 / 25/6 

6/100 

F 

145 

Ndzoyiya 

Zanele Sharon 

PT 

COUNCIL/G&HR/CC 

0/-/0 

0 / 55 /- 

P 

146 

Ngcobo 

Alfred Sifiso 

PT 

COUNCIL/CSC 

60/81 

50/33 


147 

Ngcongo 

(Dlamini) 

Sibusiso Blessing 

PT 

COUNCIL/HS&I 

60/73 

0/33 


148 

Ngema 

Sithembiso 

PT 

COUNCIL/ETHICS/HS&I/L 
LF: HS&I 

70 / 78 / 73/75 

100 / 100 / 67/10 

0 

F 

149 

Ngiba 

Bonginkosi Siphiwe 

PT 

COUNCIL/SPKR/EAC 

14 / 54/50 

100 / 20 /- 

F 
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150 

Ngiba 

Mkhipheni Mzimuni 

PT 

COUNCIL/G&HR 

70/89 

100/100 


151 

Ngubane 

Trevor Thabani 

PT 

COUNCIL/SPKR/CSC 

80 / 50/50 

50 / 17/25 

F 

152 

Nhlapho 

Sibongile Jeanetty 
Marcia 

PT 

COUNCIL/G&HR 

90/100 

100 /- 

P 

153 

Nhlangulela 

Bongani Elijah 

PT 

COUNCIL 

100 

/- 


154 

Nkosi 

Mduduzi Samuel 

FT 

COUNCIL/EXCO/EXCO 

APPEALS/HS&I 

90 / 96 / 100/54 

0 / 100/-/80 

F 

155 

Noiiyeza 

Mthokozisi 

PT 

COUNCIL/CSC 

60/50 

100/25 


156 

Nowbuth 

Dharmanand 

Rugbeer 

PT 

COUNCIL/ECOD 

90/90 

100/100 

P 

157 

Noyce 

Gillian Margaret 

PT 

COUNCIL/ECOD/TPAPPE 

ALS 

100 / 100/100 

/-/-/- 

P 

158 

Ntshangase 

Bridget 

PT 

COUNCIL/ETHICS/CSC/L 
LF: CSC/EAC 

88 / 86 / 75 / 40 /- 

100 / 100 / 25/33 

125 

P 

159 

Ntshangase 

Phiwayinkosi Cedric 

PT 

COUNCIL/HS&I/LLF: EU 

100 / 100/25 

/-/-/- 


160 

Ntshangase 

Simangendoba 

Cuprian 

PT 

COUNCIL/S&ESC 

60/44 

75/0 

F 

161 

Ntuli 

Braveman 

Thembubuhle 

PT 

COUNCIL/CSC/LLF: 
CSC/LLF: HU/ULF: 
F&ES&DM&EC 

60 / 50 / 33 / 43/0 

75 / 100 / 50 / 25 / 

43 

P 

162 

Ntuli 

Perfect Bheka 

PT 

COUNCIL/S&ESC/EAC 

100 / 89 /- 

1-10/25 

F 

163 

Nxumalo 

Nonkululeko 

Precious 

PT 

COUNCIL/ECOD/EMIEF 

100 / 90/50 

/-/ 1 00/50 

P 

164 

Nxumalo 

Petros Hella 

PT 

COUNCIL/SPKR/G&HR 

80 / 75/55 

100 / 33/25 


165 

Nyaba 

Wiseman 

PT 

COUNCIL/G&HR 

90/55 

100 /- 


166 

Nyanisa 

Nelisiwe Nesta 

FT 

COUNCIL/SPKR/HRD: 

T&OCM/ECOD/EAC 

90 / 25 / 50 / 40/25 

100 / 33 / 100/60 

/- 

P 

167 

Nyawose 

Mishack Sithenjwa 

PT 

COUNCIL/ECOD/EMIEF 

70 / 90/0 

33 / 100/0 


168 

Nzuza 

Theresa Thembi 

PT 

COUNCIL/CSC 

100/81 

1-133 

P 

169 

Pappas 

Christopher John 

PT 

COUNCIL/ECOD/EMIEF/T 

PAPPEALS 

88 / 63 / 2/100 

100 / 100/-/100 


170 

Peer 

Fawzia 

FT 

COUNCIL/EXCO/EXCO 

APPEALS/S&ESC/EAC/C 

OC/ETA 

90 / 92 / 100 / 100/2 

5 / 100/100 

100 / 100 /-/- 
/ 100 /-/- 

P 

171 

Phewa 

Bhekokwakhe 

Welcome 

PT 

COUNCIL/HS&I 

80/82 

50/50 


172 

Phewa 

Jabulani Petros 

PT 

COUNCIL/CSC 

100/81 

1-133 


173 

Phohlo 

Tsigbo Knowledge 

PT 

COUNCIL/G&HR 

90/55 

100/75 


174 

Phungula 

Bhekithemba Paulus 

PT 

COUNCIL/ECOD 

100/75 

1-133 


175 

Pillay 

Devaraj Rama 

PT 

COUNCIL/G&HR 

60/78 

75/100 
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176 

Pillay 

Donovan 

PT 

COUNCIL/CSC 

100/63 

1-167 


177 

Pillay 

Kannagamba Rani 

PT 

COUNCIL/S&ESC 

100/67 

1-167 


178 

Pillay 

Patrick 

PT 

COUNCIL/SPKR/CSC/EA 

C 

90 / 75 / 63/75 

100 / 66 / 50 /- 

F 

179 

Prinsloo 

Jean-Pierre 

PT 

COUNCIL/CSC 

90/69 

0/80 


180 

Pullan 

Geoffrey Douglas 
Ayrton 

PT 

COUNCIL/ETHICS/ECOD/ 

TPAPPEALS 

100 / 100 / 90/100 

/-/-/ 1 00 /- 


181 

Qhantsi 

Bongani Richard 

PT 

COUNCIL/G&HR 

80/22 

50/67 


182 

Qwabe 

Mfanufikile Derrick 

PT 

COUNCIL/ECOD 

40/75 

50 /- 


183 

Ramkissoon 

Amarchand 

PT 

COUNCIL/ETHICS/S&ES 

C 

90 / 100/89 

100/-/0 

P 

184 

Rampersad 

Anoop 

PT 

COUNCIL/HS&I 

90/73 

100 /- 


185 

Ryley 

Shaun 

PT 

COUNCIL/S&ESC/LLF: 

MP/COC 

90 / 89/-/100 

100 / 100 / 100 /- 


186 

Sewshankar 

Shamendri 

PT 

COUNCIL/ETHICS/S&ES 

C 

90 / 67/67 

0 / 100/33 

P 

187 

Shabalala 

Abegail 

Nomthandazo 

PT 

COUNCIL/HS&I/LLF: 

HS&I 

90 / 54/37 

100 / 60/60 


188 

Shabane 

Bawinile 

PT 

COUNCIL/G&HR 

100/100 

/-/- 

P 

189 

Shaheed 

Aslam 

PT 

COUNCIL/SPKR/G&HR 

50 / 75/67 

100 / 33/50 


190 

Shange 

Mathabi Goodness 

PT 

COUNCIL/HS&I/ULF: 

C&SW 

90 / 100/100 

100 /-/- 

P 

191 

Shelembe 

Michael Themba 

PT 

COUNCIL/ECOD 

80/75 

100/33 


192 

Shezi 

Emmanuel 

Siqinseko 

PT 

COUNCIL/ECOD/EMIEF 

70 / 90/0 

33 / 100/0 

P 

193 

Shezi 

Muziwenhlanhla 

Conelius 

PT 

COUNCIL/MPAC 

100/95 

/-/100 


194 

Shezi 

Vuzimuzi Herod 

PT 

COUNCIL/S&ESC/COC 

90 / 100/50 

100 /-/- 

F 

195 

Shozi 

Buhlebiyeza 

Petronella 

PT 

COUNCIL/CSC 

14/56 

100/14 

F 

196 

Shozi 

Dennis 

Mzwamasoka 

PT 

COUNCIL/HS&I 

80/64 

50/100 

F 

197 

Shozi 

Hlengiwe Precious 

PT 

COUNCIL/G&HR/EAC 

80 / 78/25 

100 / 100 /- 


198 

Sibisi 

Khethokuhle 

Siboniso 

PT 

COUNCIL/ECOD 

100/75 

/-/1 00 

F 

199 

Sibisi 

Mthethelezi 

PT 

COUNCIL/SPKR/CSC 

100 / 75/69 

/-/ 33/20 


200 

Sibiya 

Ntokozo 

PT 

COUNCIL/MPAC 

90/38 

100/91 

P 

201 

Sikhosana 

Patience Nokulunga 

PT 

COUNCIL/CSC 

60/63 

100/50 

P 
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202 

Singh 

Bradley 

PT 

COUNCIL/G&HR 

100/89 

/-/ 100 


203 

Singh 

Eurika Lyndal 

PT 

COUNCIL/CSC 

90/100 

100 /- 


204 

Singh 

Sagar 

PT 

COUNCIL/ECOD/LLF: 

ECOD 

90 / 100/75 

100/-/1 00 

P 

205 

Singh 

Samier 

PT 

COUNCIL/ETHICS/G&HR/ 
LLF: G&HR 

100 / 100 / 100/67 

I-I-I-I67 

P 

206 

Sishange 

Patience 

Samukelisiwe 

PT 

COUNCIL/ETHICS/CSC/C 

C 

70 / 22 / 88/33 

100 / 71 / 100 /- 

P 

207 

Sithole 

Nompumelelo 

Ignatia 

PT 

COUNCIL/HS&I/LLF: 

HS&I/ETA/CC 

70 / 82 / 25 / 100/0 

66 / 50 / 83 /-/- 

P 

208 

Snyman 

Aubrey Desmond 

PT 

COUNCIL/HS&I/LLF: EU 

100 / 91/75 

/-/-/-/ 


209 

Sokhabase 

Zamazulu Ruth 

FT 

COUNCIL/EXCO/EXCO 

APPEALS/CSC/EAC/ETA 

90 / 85 / 66 / 88 / 75 /- 

0 / 100 / 100/100 
/-/ 100 

F 

210 

Tembe 

Mmabatho 

PT 

COUNCIL/CSC 

100/69 

1-140 


211 

Thabethe 

Justice Bkekumuzi 

PT 

COUNCIL/S&ESC/LLF: 

MP 

100 / 89/80 

1-10/0 


212 

Thango 

Siyabonga 

PT 

COUNCIL/S&ESC 

90/100 

100/0 


213 

Thring 

Wayne Maxim 

PT 

COUNCIL/SPKR/ECOD 

75 / 54/50 

100 / 40/50 

F 

214 

van den Berg 

Jan Christoffel 

PT 

COUNCIL/S&ESC 

100/100 

/-/ 0 


215 

Vedan 

Previn Asoka 

PT 

COUNCIL/HS&I/G&HR 

100 / 100 /- 

/-/-/- 


216 

Windvogel 

Samantha 

Magdalene 

PT 

COUNCIL/HS&I 

100/91 

/-/- 


217 

Xesibe 

Cynthia 

PT 

COUNCIL/G&HR 

30/67 

100 /- 

F 

218 

Xulu 

Mamane Constance 

PT 

COUNCIL/G&HR/LLF: 

G&HR 

70 / 44/0 

100 / 40/100 


219 

Xulu 

Thokozani Vivian 

PT 

COUNCIL/HS&I 

100/91 

/-/- 


220 

Xuma 

Thamisanqa 

PT 

COUNCIL 

100 

/- 


221 

Young 

Nokuthula Yolenda 

PT 

COUNCIL/G&HR/LLF: 

G&HR 

70 / 89/55 

100 / 100/100 

P 

222 

Zulu 

Boxer Moses 

PT 

COUNCIL/G&HR 

80/89 

50/100 


223 

Zulu 

Gugu Barbara 

PT 

COUNCIL/HS&I/ULF: 

C&SW 

90 / 91/83 

0/-/100 


224 

Zuma 

Mpumelelo 

Bukhosibezwe 

Romeo 

PT 

COUNCIL/HS&I/LLF: 
EU/LLF: W&SU 

30 / 27 / 50/62 

14 / 86 /-/- 


225 

Zuma 

Thandiwe Meltah 

PT 

COUNCIL/CSC 

100/81 

1-133 


226 

Zungu 

Thabisile Gloria 

PT 

COUNCIL/CSC 

90/94 

100 /- 


227 

Zwane 

Mondli Humphrey 

PT 

COUNCIL/ECOD 

100/100 

/-/- 
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Key 

Abbreviation 

Colour Code 

Proportional 

Representation 



Council 

Council 

Red 

Executive Committee 

EXCO 

Red 

Executive Committee 
Appeals 

EXCO Appeals 

Red 

Ethics Committee 

EC 

Red 

Speaker's Committee 

SPKR 

Red 

Local Labour Forum: 
Treasury & Office of the 

City Manager 

LLF:T&OCM 

Red 

Municipal Public Accounts 

MPAC 

Blue 

Governance & Human 
Resources 

G&HR 

Brown 

Local Labour Forum : 
Governance & Human 
Resources 

LLF:G&HR 

Brown 

Human Settlements & 
Infrastructure 

HS&I 

Brown 

Local Labour Forum : 
Human Settlement & 
Infrastructure 

LLS: HS&I 

Brown 

Local Labour Forum: 
Electricity Unit 

LLF: EU 

Brown 

LLF: Water & Sanitation 

Unit 

LLF: W&SU 

Brown 

ULF: Cleansing & Solid 
Waste 

ULF: C&SW 

Brown 

EThekwini Transport 
Authority 

ETA 

Brown 

Community Services 
Committee 

CSC 

Green 

Local Labour Forum : 
Community Services 
Committee 

LLF: CSC 

Green 

Security & Emergency 
Services Committee 

S&ESC 

Green 

Unit Local Labour Forum: 
Fire & Emergency 

Services & Disaster 
Management & 

Emergency Control 

ULF: 

F&ES&DM&EC 

Green 

Local Labour Forum: 

Health Unit 

LLF: HU 

Green 
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Human Resources 
Development: Health Unit 

HRD: HU 

Green 

Civilian Oversight 
Committee 

COC 

Green 

EThekwini AIDS Council 

EAC 

Green 

Local Labour Forum: 

Metro Police 

LLF: MP 

Green 

Economic Development & 
Planning 

ECOD 

Purple 

Town Planning Appeals 

TP APPEALS 

Purple 

EThekwini Municipality 
Informal Economy Forum 

EMIEF 

Purple 

Climate Change 

CC 

Purple 


Appendix B: COMMITTEE AND COMMITTEE PURPOSE 


No. 

Committee 

Committee Purpose 

No of 

Meetings 

Scheduled 

No of 

Meetings 

Held 

1 . 

Council 

This is a final decision-making body of the Municipality 
on issues pertaining to the affairs of the local community. 
Council holds executive and legislative power of the 
Municipality. The Council is established in terms of 
Section 18 of the Municipal Structures Act 117 of 1998. 
All Councillors of the Municipality serve on Council. 

11 

10 

2. 

Executive Committee 

This is a Principal Committee of the Municipal Council 
established in terms of Section 42 of the Municipal 
Structures Act 117 of 1998. The Committee guides 
Council to make decision on Municipal functions and 
programmes as well as the management of 

administration. 

31 

28 

3. 

Committees Established in terms of Section 79 of the Municipal Structures Act 117 of 1998 

These are Committees established by the Municipal Council to perform any of its functions or exercise any of 
its powers. 
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No. 

Committee 

Committee Purpose 

No of 

Meetings 

Scheduled 

No of 

Meetings 

Held 

3.1 

Speaker's Committee 

Assist the Speaker to perform statutory duties including 
managing the conduct of Councillors and the conduct of 
Council meetings. Responsible for managing Councillor 

welfare. 

11 

11 

3.2 

AIDS Committee 

Advises the Executive Committee and Council on the 

incidence of persons infected and affected by HIV and 
AIDS within the Municipal area and strategies for a 
comprehensive Municipal response to HIV and AIDS and 

related matters. A mandate is drawn from the South 

African National Aids Council. 

4 

3 

3.3 

Municipal Public 

Accounts Committee 

Assists Council to hold the administration, municipal 
agencies and entities accountable for their management 
of municipal funds and assets in order to ensure the 

efficient and effective utilisation of Council resources. 

23 

21 

4. 

Committees Established in terms of Section 80 of the Municipal Structures Act 117 of 1998 



These are Committees established to assist the Executive Committee. The approach within the eThekwini 
Municipality is that these Committees align with the Clusters established by the Municipality to oversee the 
functioning of the respective Clusters. 

4.1 

Community Services 

Committee 

Considers and makes recommendations to the Executive 

Committee and Council on all matters pertaining to 
Community Services, Health and Social Services. 

10 

8 

4.2 

Human Settlements & 

Infrastructure 

Committee 

Considers and makes recommendations to the Executive 

Committee and Council on all matters pertaining to 
electricity, engineering, human settlements, transport, 
waste management and water & sanitation. 

10 

9 

4.3 

Security and 

Emergency Services 

Considers and makes recommendations to the Executive 

Committee and Council on all matters pertaining to 
Emergency Services, Safety and Security. 

10 

8 

4.4 

Governance and 

Human Resources 

Committee 

Responsible for corporate administration; promotion of 
interface between the Municipality and local 
communities, national and international stakeholders; 
and human resources matters including skills 
development. 

10 

11 
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No. 

Committee 

Committee Purpose 

No of 

Meetings 

Scheduled 

No of 

Meetings 

Held 

4.5 

Economic 

Development & 

Planning Committee 

Deals with promotion of local economic development 
and investment opportunities in the eThekwini 
Municipal area. Provides conducive environment to 
promote entrepreneurship and also oversees regulations 
pertaining to land use management. 

10 

8 

4.5.1 

Town Planning Appeals 

Committee 

This is a sub-Committee of the Economic Development 
and Planning Support Committee focusing on land use 
management in terms of subdivision of land; land 
rezoning; and amendments to Town Planning 
Regulations. 

8 

7 

4.5.2 

EThekwini Municipality 
Informal Economy 

Forum 

This Committee was established after the adoption of 
the eThekwini Municipality Informal Economy Policy in 
February 2001. This Committee serves as a negotiation 
forum where all organisations are given the opportunity 
to gain recognition as bona fide representatives, subject 

to a set criterion. 

4 

4 

4.5.3 

Climate Change 

Committee 

The Committee is responsible for considering and 
reporting to the Executive Committee on the City's 
efforts to address climate change and the progress made 
in respect of the implementation of the Durban Climate 
Change Strategy which addresses both climate 
adaptation and mitigation. 

4 

3 

5. 

Statutory Committees 

These are Committees established to perform specific functions in compliance with the provisions of 
legislation. 

5.1 

Civilian Oversight 

Committee 

Performs the function of civilian supervision of the 
Municipal Police Service as per the requirement in terms 

of the South African Police Act. 

4 

3 

5.2 

Executive Committee 

Appeals 

This Committee was established as per Section 51 of the 
Spatial Planning and Land Use Management Act. The 
Committee serves as an appeal authority where persons 
whose rights are affected by a decision taken by the 
Municipal Planning Tribunal may appeal against that 

decision. 

11 

11 
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No. 

Committee 

Committee Purpose 

No of 

Meetings 

Scheduled 

No of 

Meetings 

Held 

5.3 

Appeals Committee 

The establishment of this Committee is a requirement in 
terms of Section 62(4) (c)(ii) of the Municipal Systems 
Act. The Committee is responsible to hear appeals 
against decision taken by a political structure or a 
political office bearer delegated authority over a 
particular matter. 

2 

0 

5.4 

Ethics Committee 

The Committee was established by Council to ensure 
compliance with the Code of Conduct as set out in 
Schedule 1 of the Municipal Systems Act 32 of 2000. 

9 

8 

5.5 

Ward Committees 

A legislated structure promoting participatory 
governance for the local community to be involved in the 
affairs of the Municipality by contributing input and 
comments on programmes; plans; budget; as well as the 
performance of the Municipality. 

1 320 

1 009 

5.6 

Local Labour Forums 

These committees are established as required by Section 
11.8 the SALBGC Main Collective Agreement which 
guides their establishment and composition. The Local 
Labour Forums have the powers and functions to 
negotiate matters of mutual concern pertaining to the 
workplace. 





The SALGBC Main Collective Agreement sets out how 
LLFs are to function optimally. For this to be achieved, 
there must be co-operation between the employer and 
Labour. Councillors are members of the Employer 
delegation during negotiations with Union 

Representatives to ensure that Labour matters do not 
have an impact on Service Delivery 





Treasury and Office of the City Manager 

10 

6 



Economic Development and Planning 

10 

5 



Human Settlements and Infrastructure 

10 

7 



Community and Emergency Services 

10 

7 



Governance and Corporate HR 

10 

9 


407 




No. 

Committee 

Committee Purpose 

No of 

Meetings 

Scheduled 

No of 

Meetings 

Held 

5.7 

Audit Committee 

Advises Council, political office bearers, the City 
Manager and Management on matters relating to 
internal financial control and financial audits; accounting 
policies; the adequacy, reliability and accuracy of 
financial reporting and information; performance 
management; effective governance; enterprise risk 
management; compliance with the Municipal Finance 
Management Act, the Annual Division of Revenue Act 
and any other applicable legislation; and performance 

evaluation. 

4 

13 

6. 

Administrative Committees 

Committees established to ensure clean and accountable administration in the functioning of the Municipality 
and in terms of contract management. 

6.1 

Bid Specification 

Committee 

Compiles specifications for each public invitation for 
competitive bids, and where authority has been sought 
to invite bids, by the Municipality. 

48 

44 

6.2 

Bid Evaluation 

Committee 

Evaluates bids in accordance with the specifications for a 
specific procurement; and the points system set out in 
terms of paragraph 27(2)(f) of the SCM Policy and as 
prescribed by the Preferential Procurement Policy 

Framework Act. 

48 

45 

6.3 

Bid Adjudication 

Committee 

Considers reports and recommendations of the 
Bid Evaluation Committee; and either makes a final 
award or a recommendation to the Accounting Officer to 
make the final award; or makes another 
recommendation to the Accounting Officer on how to 
proceed with the relevant procurement. 

48 

50 

6.4 

Municipal Planning 

Tribunal 

The Committee was established as per the requirements 
of Section 35 (1) of the Spatial Planning and Land Use 
Management Act. The Committee determines land use 
and development applications within the eThekwini 
Municipal area. 

20 

17 
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Appendix C: THIRD TIER ADMINISTRATIVE STRUCTURE 


APPROVED: EXCO- 18/03/2014 CITY OF ETHEKWINI 

APPROVED HIGH-LEVEL STRUCTURE 



ACTING DCM (COMMUNITY AND 
EMERGENCY SERVICES) 

V Mazibuko 


DCM (HUMAN SETTLEMENTS, 
ENGINEERING AND TRANSPORT 
AUTHORITY) 

BNN Mphakathi 


DCM (TRADING SERVICES) 
P Mashoko 





























Appendix D: FUNCTIONS OF THE MUNICIPALITY 


Municipal / Entity Functions 

MUNICIPAL FUNCTIONS 

Function Applicable 

Function Applicable to 


to Municipality 

Entity 


(Yes/ No)* 

(Yes / No) 

Constitution Schedule 4, Part B functions: 



Air pollution 

Yes 

No 

Building regulations 

Yes 

No 

Child care facilities 

No 

No 

Electricity and gas reticulation 

Yes 

No 

Firefighting services 

Yes 

No 

Local tourism 

Yes 

Yes. Ushaka/ICC 

Municipal airports 

Yes 

No 

Municipal planning 

Yes 

No 

Municipal health services 

Yes 

No 

Municipal public transport 

Yes 

No 

Municipal public works only in respect of the needs of 

No (Except 

No 

municipalities in the discharge of their responsibilities to 

Extended Public 


administer functions specifically assigned to them under this 

Works Programme) 


Constitution or any other law 



Pontoons, ferries, jetties, piers and harbours, excluding 

No (Except piers) 

No 

the regulation of international and national shipping and 



matters related thereto 



Stormwater management systems in built-up areas 

Yes 

No 

Trading regulations 

Yes 

No 

Water and sanitation services limited to potable water supply 

Yes 


systems and domestic waste-water and sewage disposal systems 


No 

Constitution Schedule 5, Part B functions 



Beaches and amusement facilities 

Yes 

Yes. Ushaka 

Billboards and the display of advertisements in public places 

Yes 

No 

Cemeteries, funeral parlours and crematoria 

Yes 

No 

Cleansing 

Yes 

No 

Control of public nuisances 

Yes 

No 

Control of undertakings that sell liquor to the public 

Yes 

No 

Facilities for the accommodation, care and burial of animals 

No 

No 

Fencing and fences 

Yes (Municipal) 

No 

Licensing of dogs 

No 

No 

Licensing and control of undertakings that sell food to the public 

Yes 

No 

Local amenities 

Yes 

No 

Local sport facilities 

Yes 

No 

Markets 

Yes 

No 

Municipal abattoirs 

No 

No 

Municipal parks and recreation 

Yes 

No 

Municipal roads 

Yes 

No 
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Municipal / Entity Functions 

MUNICIPAL FUNCTIONS 

Function Applicable to 

Municipality 

(Yes/ No)* 

Function 

Applicable to 
Entity 
(Yes / No) 

Noise pollution 

Yes 

No 

Pounds 

No 

No 

Public places 

Yes 

No 

Refuse removal, refuse dumps and solid waste disposal 

Yes 

No 

Street trading 

Yes 

No 

Street lighting 

Yes 

No 

Traffic and parking 

Yes 

No 

* If municipality: indicate (Yes or No); * If entity: Provide name of entity 
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Appendix E: Functionality of Ward Committees 


Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 


WARD 1 

Cllr Mkhize Bongumusa 

Yes 

02 meetings held 

02 

Ql-0 


Mlaba Njabulo (Secretary) 




Q2- 1 


Blose-Nduli Lungisani 

Ngubane Victoria Gcinile 




Q3-0 


ShangeZani Beauty 

Sibisi Raymond 

Mngadi Ignatia 

Miya Bongani Ernest 

Sibisi Thandi Cynthia 

MkhizeBongubuhle 

Sibisi Thulani 




Q4-0 

WARD 2 

Cllr Mkhize Mvikelwa M 

Yes 

12 meetings held 

12 

Ql- 2 


Duma Phindile (Secretary) 




Q2- 3 


Gwala Siyabonga P 

Ngidi Skhumbuzo 

Ndaba Samukelisiwe 

Dladla Mbongiseni V 

Nkosi Phendukani H 

Majozi Fakazile R 

Khoza Nosihle 

Nyaba Qhamkile B 

Ngcobo Sthembile H 




Q3- 1 

Q4- 2 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 


committee members 


established 

monthly 

monthly reports 

ward meetings held during 





(Yes / No) 

Committee 

submitted to 

year 






meetings held 

Speakers Office 







during the year 

on time 








Ward 3 

Cllr Mkhize Mpilenhle Eldridge 


Yes 

08 meetings held 

08 

Ql- 3 


Majola 

Mthokozisi (Secretary) 





Q2- 2 


Mthembu 

Senzo B 





Q3- 1 


Nojiyeza 

Bongimpilo A. 






Msomi 

Rose 





Q4-0 


Miya 

Patrick M 






Goba 

Mondli V 







Dludla 

Khanyisile N 







Nzama 

Sanele Peter 







Goba 

Priscilla S 







Sithole 

Kadebona J 






Ward 4 

Cllr Nxumalo Hlela Petros 

Mkhize Nkosinathi (Secretary) 


Yes 

10 meetings held 

09 

Ql- 0 








Q2-0 


Njoko 

Sipho 





Q3- 1 


Ndlovu 

Sihle 





Q4- 1 


Bhengu 

Mdingiseni 






Mkhize 

Nkosingiphile 







Mdabe 

Eric 







Ndlovu 

Thembeka 







Ngwenya 

Mlondi 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



Dlamini Nokulunga 

Dladla Precious 





Ward 5 

Cllr Dlamini Sbusiso B 

Yes 

09 meetings held 

09 

Ql- 1 


Mkhize Sbongiseni P (Secretary) 




Q2-0 


Mkhize Nokuthokoza P 

Kweyama Phindile B 

Chisale NoelS 

Zuma Thabile M 

Sithole/ Duma Thelisile G 

Maduna Patience 

Gumede Philisiwe 




Q3- 1 

Q4- 1 



Ward 6 

Cllr Mngwengwe Lucky Nhlanhla 

Yes' 

12 meetings held 

12 

Ql- 0 


Buthelezi Musawenkosi (Secretary) 




Q2- 1 


Ntuli Hawukile 




Q3- 1 


Majozi Hlengiwe P 

Mncwabe Sthembiso 

Ndlovu Nonhlanhla 




Q4-0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



Mkhize Thembinkosi 

Hadebe Zifikele A 

Ngobese Thabile 

Dlamini Gabazile 

Mthethwa Sifiso M 





Ward 7 

Cllr Phewa Jabulani Petros 

Yes/ 

08 meetings held 

08 

Ql-0 


Jali Luthando (Secretary) 




Q2-0 


Radebe Bhekinkosi 

Khumalo Senzo 

Maduna Thembinkosi 

Mbatha Ntombifuthi 

Hlongwane InnocentiaT 

Ngcobo Asanda 

Mzulwini Balungile 

Ntanda Buyisiwe 

Ximba Monozi 




Q3-0 

Q4-0 


Ward 8 

Cllr Shelembe Michael Themba 

Yes 

11 meetings held 

08 

Ql- 2 


Gcwensa Ncamsile (Secretary) 




Q2-0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



KhwelaSibahle 




Q3- 1 


Dlamini Xolisile 

Bhengu Sifiso A 

Zondi Vincent Z 

Xaba Nkanyiso B 

Dimba Ntombzonke 

Zuma Thabani 

Duma Sibusiso M 




Q4- 0 

Ward 9 

Cllr Mncube Patrick Simphiwe 

Yes 

8 meetings held 

05 

Ql- 1 


Khanyeza Bhekisisa (Secretary) 




Q2- 1 


Hlophe Sbusiso 

Msomi Mfanafuthi 

Bekwa Sozabile M 

NkomoNtombenhle 

Ndlovu Nicholas M 

Mbanjwa Khethukthula 

Khumalo Elvis A 

Mkhize Antony 

Msomi Zamokuhle 




Q3-0 

Q4- 1 

Ward 10 

Cllr Crouch Richard 

Yes 

8 meetings held 

05 

Ql- 0 


Tim Hilliary (Secretary) 




Q2-0 


Moohlman Nicola 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



Cluver Richard 




Q3-0 


Alchary Vadival (Billie) 

Nkosi Ayanda 

Broodryk Come' 

Mathonsi Jerome 

Hadebe Nomthandazo 

Hancox Richard 

Middlebrook Jeanne 




Q4-0 

Ward 11 

Cllr Johnson Joyce Agatha 

Shangase Sanele (Secretary) 

Yes 

9 meetings held 

08 

Ql-0 






Q2-0 


Dinga Velile 

Campbell Neville 




Q3-0 


Dube Ziphozonke 

Strydom Pamela 

Ngobese Station S 

Webster Linda J 

Biyela Sphephelo S 

Gumede Zandile P 




Q4- 1 

Ward 12 

Cllr Vusumuzi Mbanjwa 

Yes 

9 meetings held 

09 

Ql-0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 


committee members 

established 

monthly 

monthly reports 

ward meetings held during 




(Yes / No) 

Committee 

submitted to 

year 





meetings held 

Speakers Office 






during the year 

on time 



Msimang 

Bongiwe Morgan (Secretary) 




Q2-0 


Ngcobo 

Hlengiwe 




Q3-0 


Shozi 

Mlungisi 




Q4- 1 


Nene 

Thandekile 





Ngwenya 

Eric 






MkhizeBonisiwe 






Ngobe 

Tobias 






Lushozi 

Sthembiso 






Ndlela 

Thabisile 






Ndlanzi 

Sanele 





Ward 13 

Cllr Cloete Reginald 

Nene Phumzile (Secretary) 

Yes 

6 meetings held 

04 

Ql-0 







Q2-0 


Mhlongo 

Nana 




Q3-0 


Bhengu 

Thamsanqa 





Skeef 

Neville E 




Q4- 1 


Khumalo 

Zamokuhle 





Zulu 

Bhekabakubo 






Khanyile 

Zamani 






Phiri 

Gabriel 






Ntinga 

Zama L 






Mfeka 

Vincent 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 


committee members 


established 

monthly 

monthly reports 

ward meetings held during 





(Yes / No) 

Committee 

submitted to 

year 






meetings held 

Speakers Office 







during the year 

on time 








Ward 14 

Cllr Mfeka Patrick 

Francis Brenda (Secretary) 



11 meetings held 

11 

Ql- 3 








Q2- 3 


Khumalo 

Nimrod 





Q3- 2 


Hadebe 

Derrick D 






Gasa 

Sandile J 





Q4-0 


Teba 

Ntombikhona 






Francis 

Brenda 







Khumalo 

Glays 







Mthembu 

Ntombencane 







Ndebele 

Lindani 






Ward 15 

Cllr Ngcobo Alfred Sifiso 

Nsele Moses Michael (Secretary) 


Yes 

7 meetings held 

06 

Ql- 0 








Q2- 1 


Gumede 

Buyisile 







Miya 

Bongiwe P 





Q3-0 


Dube 

Philemon B 





Q4-0 


Mthembu 

Lindiwe F 






Zondi 

Beauty F 







Saragee 

Xolani 







Dlamini 

Busisiwe C 







Mbambo 

Goodman 







Sikakane 

Phindiwe 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 








Ward 16 

Cllr Butelezi Stanley Sakhephi 

Yes 

9 meetings held 

9 

Ql-2 


Chili Bheki (Secretary) 




Q2- 1 


Duma Wonder 

Ngubane Bongani 

Mkhize Jabulile 

Ntenza Lungile 

Zondi Eric 

Thwala Silindile 

Magasela Phumzile 

Khumalo Nelly 




Q3- 2 

Q4- 1 




Ward 17 

Cllr Khwela Sibusiso Nonoza Cedrick 

Yes 

10 meetings held 

10 

Ql- 2 


Cele Nelisiwe (Secretary) 




Q2-0 


Sibisi Dumisani 

Ngwane Thenjiwe 




Q3- 1 


Cele Nhlakanipho 

Gumede Nonhlanhla 

Manyoni Sindi P 

Mkhize Petros 

Mbili Khethokuhle 

Sibisi Mandisa 




Q4-0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 


established 

monthly 

monthly reports 

ward meetings held during 




(Yes / No) 

Committee 

submitted to 

year 





meetings held 

Speakers Office 






during the year 

on time 



Mseleku Zibuyile 





Ward 18 

Cllr Brauteseth Melanie 


Yes 

4 meetings held 

04 

Ql-0 


Fakude Siyabonga (Secretary) 





Q2-0 


Gumede Bhekinkosi C 

Khoza Precious N 

Fakude Phumzile 

Davis-Black Jenniffer 

Thompson Chris A 

Mkhwanazi Busisiswe L 

Beth Vicas 

Ngcobo Simphiwe 





Q3-0 

Q4-0 




Ward 19 

Cllr Mvubu Andreas Bhekumuzi 


Yes 

8 meetings held 

07 

Ql-0 


Malunga Isaac Sabata (Secretary) 





Q2-0 


Ngcongo Lungisani A 

Zungu Ntombfikile 

Madikizela Ntombfuthi 

Shange Dumephi M 

Khoza Thembani G 

Mbambo BonganeA 

Pillay Morgan R 

Ngcobo Simanga S 

Hlongwane ZakheleJ 





Q3-0 

Q4-0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 








Ward 20 

Cllr Mbambo Patrick Mandla 

Yes 

9 meetings held 

9 

Ql- 2 


Shangase Collen H (Secretary) 




Q2- 1 


Ngcobo Mfaniseni 

ShongaMsawakhe 

Zuma Sandiswa 

Ngcobo Thandazile 

Duma Thobisile 

Msongelwa Nthabiseng 

Dlamini Osborn M 

Sifolo Vuyelwa 

Shangase Collin 

Ndlovu Gugu 




Q3-0 

Q4- 2 




Ward 21 

Cllr Qwabe Mfanufikile Derrick 

Yes 

2 meetings held 

2 

Ql- 0 


Ndlela Ndumiso B (Secretary) 




Q2-0 


Ngubane ThandiE 

Mbhele Helliadora 




Q3- 1 


Gumede Winnie S 

Gcaleka Pandapatsi 




Q4-0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



Mdletshe Nomcebo C 

Ngubane Veronica D 

Ndlovu Lucky N 

Vidima Ncamisile 

Gumede Sindisiwe 





Ward 22 

Cllr Mkhize Sibongiseni 

Yes 

12 meetings held 

12 

Ql-3 


Phiwayo Mthethweni (Secretary) 




Q2- 2 


Ndlovu Israel 

Phiri Saulas 




Q3- 2 


Shange Sboniso 

Dingi BabongileS 

Makhonye Sibongile R 

Dimane Nokuthula 

Khumalo Nelly N 

Ndlovu Thandazile 1 

Dlamini Thandekile 




Q4- 2 

Ward 23 

Cllr Nala Xolani 

Yes 

10 meetings held 

10 

Ql-0 


Mtshali Khumbuzile (Secretary) 




Q2- 1 


Mchunu Mandla 

Xaba Phindile 

Mkhabela Jabulani 

Dlamini Nkanyiso 

Ndzimande Nonelisa 

Ngozi Freedom 




Q3-0 

Q4-0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



Ndlovu Thabiso 

Gwayi Lungisa L 

Lembede Themba N 





Ward 24 

Cllr Mngadi Sifiso Braveman 

Yes 

9 meetings held 

08 

Ql-1 


Ngcobo Nomusa Olivian (Secretary) 




Q2-0 


Khathi Ntuthuko 

Hlengwa Siyanda 

Mthembu Sakhile 

Mthethwa Thembi 

Mzobe Sthembiso 

Nkwanyana Sphamandla 

Sibiya Bandile 

Thipe Anna M 




Q3- 1 

Q4-0 



Ward 25 

Cllr Haniff Mahommed Hassan Dutywa Fanile 

Yes 

11 meetings held 

11 

Ql- 0 


(Secretary) 




Q2-0 


Gcabashe Senzo 

Goba Sehluko M 




Q3-0 


Khanyile Sipho 

Mbanjwa Ntombeziningi 

Mkhize Themba 

Musa Nomagugu 

Ndlovu Benedict 

Ngcobo Jabu N 

Nomvete Simlindile 




Q4-0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 


Ward 26 

Cllr Dlamini Conrad Bongimusa 

Yes 

9 meetings held 

05 

Ql-0 


Lindokuhle Masondo (Secretary) 




Q2-0 


Biyela Lungelo 

Gumbi Samson 




Q3- 1 


Mangeni Khulekani 

Sdudla Mhlongo 

Mthethwa Nomusa 

Nolusizo Cynthia N 

Ndlovu Samukelisiwe 

Ndlovu Ruzanna R 

Potwana Zimisele 




Q4-0 

Ward 27 

Cllr Smith Ernest Grenville 

Yes 

10 meetings held 

08 

Ql-0 


Ntsele Yvonne Sbusisiwe (Secretary) 




Q2-0 


Ndumo Nombuso 

Qegu Lulama C 




Q3-0 


Ntshembeni Sibongile 

Dassie Sinah 

Myaka Fisani 

Mncwango Siphiwe 

Tembe Lindokuhle 

Gcumisa S.W 

Arde' Greg 




Q4-0 

Ward 28 

Cllr Khuzwayo Ntandoyenkosi Lucky 

Sheshani Sibusiso (Secretary) 

Yes 

5 meetings held 

05 

Ql- 3 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 


committee members 


established 

monthly 

monthly reports 

ward meetings held during 





(Yes / No) 

Committee 

submitted to 


year 






meetings held 

Speakers Office 








during the year 

on time 










Q2- 2 



Dlomo 

Hlanganani 








Dlamuka 

Fundisiwe 





Q3-0 



Hadebe 

Zakhona 





Q4- 2 



Hlongwa 

Somandla 







KhomoSiboniso 








Ntlangani 

Bantubathi 








Nzimande 

Thembisa 








Ramoipone 

Nthabeleng 








Zuma 

Sabelo 







Ward 29 

Cllr Mthembu Mveli 


Yes 

9 meetings held 

09 

Ql- 2 



Thusi Dumisani Anton (Secretary) 





Q2-0 



Linda 

Nkosinathi 





Q3- 1 



Makhathini 

Lungelo 







Mdadane 

Kwenza 1 





Q4- 1 



Mkhize 

Phumlani 







Nene 

Lindokuhle 








Nkomo 

Witness 








Nkabinde 

Khumbulani 








Ngcobo 

Cornelius J 







Ward 30 

Cllr Burne Warren Jerome DeMarigny 


Yes 

11 meetings held 

11 

Ql- 0 



Mhlongo Thokozani (Secretary) 





Q2-0 



Cele Skhosiphi Lucas 

Didi Lungiswa Rejoice 





Q3-0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



Daniso Boniwe 

Jali Sanele 

Sthembiso Mngonyama 

Ngubane Sindiso Christian 

Nyanga Mzikisi 

Zondi Skhumbuzo 

Zulu Simon 




Q4-0 

Ward 31 

Cllr Clayton Charmaine 

Yes 

4 meetings held 

04 

Ql-0 


Ayoob Ashraf (Secretary) 




Q2-0 


Boucher Kern 

Goss Nicolette 

Mchunu Zamokwakhe 

Moodley Des 

Mseswa Anele 

Ngcamu Sphiwe Sitwell 

Nzimande Nonhlanhla 

Young Easlyn 




Q3-0 

Q4-0 




Ward 32 

CllrZuma Mpumelelo Bukhosibezwe R 

Yes 

7 meetings held 

06 

Ql- 1 


Ntusana Siyabulela (Secretary) 




Q2- 2 


Attwell Florence 

Maqamela Nontuthuzelo 

Mbebe Nontsikelelo 

Muremeri Charles 




Q3- 2 

Q4-0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



Ndlovu Fikile Cynthia 

Msenti Nkosinathi 

Sosibo NokululekoV 

Thusi Mthembiseni 

Zaca Thulisile 





Ward 33 

ClIrTembe Mmabatho 

Yes 

10 meetings held 

10 

Ql-1 


Masiase Patricia (Secretary) 




Q2-0 


Ngwanya Dumile 

Szobassy Anne Johanna 




Q3-0 


Maharaj Jean Dimakatso 

Nkosi Thuthukani 

Sibiya Khanyisiwe 

Shozi Hloniphile 

Shabalala Nozibusiso 




Q4-0 

Ward 34 

Cllr Maharaj Ashok 

Yes 

10 meetings held 

09 

Ql- 0 


Mwelase Prudence (Secretary) 




Q2-0 


Gcwensa Sbongiseni 

Khumalo Sicelo 




Q3-0 


Mahleba Thozama M 

Mpanza Vincents 

Ngema Zamo S 

Nogada MncediT 

Zungu Simphiwe M 

Mthethwa Zanele 




Q4-0 


428 












Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 


Ward 35 

Cllr Bollman Nicole Jane 

Yes 

4 meetings held 

03 

Ql- 3 


Du Preez Wayne (Secretary) 




Q2-0 


Hlophe Ndumiso Leaveform 

Ntshangase Sibulele 

Viki Nofika 

Zulu Senzo -Esihle Simon 




Q3-0 

Q4-0 

Ward 36 

Cllr Ryley Shaun 

Yes 

8 meetings held 

8 

Ql- 0 


Bronkhorst, Belinda (Secretary) 




Q2-0 


Maieane, Lebohang 

Mkhwanazi, Innocentia 

Zama, Sibusiso 

Daish, Brian 

Ducasse, Mark 

Van Den Berg, Johann 




Q3-0 

Q4-0 



Ward 37 

Cllr Zulu Gugu Barbara 

Yes 

7 meetings held 

06 

Ql- 2 


Malloy Zandile Y (Secretary) 




Q2- 0 


Mkhize Nomathemba 

Shezi Nokuthulani M 

Nair Chantal 




Q3- 2 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



Dludla Sakhile 

Khuzwayo Fikani 

Nyawo Vusumuzi 

Khuzwayo Siyabonga 

Mthiyane Thabile M 




Q4- 2 

Ward 38 

Cllr Biyela Nokufika Cynthia 

Yes 

7 meetings held 

7 

Ql-0 


Mkhize Zakhele (Secretary) 




Q2- 1 


Bhengu Doctor 

Blose Lungile 

Cele Zithulele B 

Makhanya Thembalethu 

Mweli Vusumuzi 

Ndadane Sfiso M 

Sangweni Zandile 

Sishi Bongumenzi 




Q3-0 

Q4-0 



Ward 39 

Cllr Gwala Mzwethu Sandile 

Yes 

6 meetings held 

07 

Ql-0 


Biyela Mbuzeni (Secretary) 




Q2-0 


Magagula Wonder-Boy J 

Ngidi Khayelihle 




Q3- 1 


Mhlongo Summergirl 

Ngidi Muziwukuthula 

Maphumulo Nontobeko 

Xulu Phumelele 

Chili Nozipho 




Q4- 1 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



Maphumulo Simo 

Ngidi Babhekile 





Ward 40 

Cllr Xulu Mamane Constance 

Yes 

8 meetings held 

8 

Ql-2 


Ngobese Hlengiwe (Secretary) 




Q2- 3 


Manzi Thabisile E 




Q3- 2 


Maphumulo Sindiswa 

Mngomzulu Nhlanhla 

Maphanga Nonkonzo 

Khumalo Nkosinathi 

Dladla Nkululeko 

Mkhize Gcinani 




Q4- 2 

Ward 41 

Cllr Zwane Mondli H 

Yes 

9 meetings held 

08 

Ql- 2 


Xulu Nokulunga Agnes ( Secretary ) 




Q2- 3 


Mkhize Mthandeni 

Nzama Ntombikayise E 




Q3- 2 


Nkosi Siphiwe. N 

Langa Themba A 

Mayezi Vusumuzi P 

Dlamini Mondli 

Mtakati Sibusiso 

Dlamini Nomkhosi P 




Q4- 1 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 


Ward 42 

Cllr Mkhize Happy Girl Bathobile 

Yes 

05 meetings held 

05 

Ql- 3 


Zulu Hlengiwe Deboratt (Secretary) 




Q2- 2 


Ndovela Sandiso E 

Mthembu Clementine N 




Q3-0 


Mbatha Joyces. 

Dlamini Bongumusa 

Mhlongo Samson Z 

Ngcobo Thandanani 

Skhakhane Jabulani P 

Ndawo SthembisoC 

Njapha Mandla 




Q4- 1 

Ward 43 

Cllr Mhlongo Gloria Nelisiwe 

Yes 

08 meetings held 

06 

Ql- 2 


Mdlozini Phindile (Secretary) 




Q2-0 


Cele Nompumelelo 

Mosery Thabang 




Q3- 1 


Malinga Lizzie 

Gantsa Makhosazane C 

Mdunge Henry 

Sabela Sbusiso 

Khuzwayo Bonokwakhe 

Mchunu Mandlenkosi 

Mngadi Ntombizonke 




Q4- 1 

Ward 44 

Cllr Phewa Bhekokwakhe Welcome 

Malevu Zanele Annatoria (Secretary ) 

Yes 

08 meetings held 

06 

Ql- 2 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 







Q2-0 


Mngwengwe Khayelihle 

Shabane ZiphatheJ 




Q3- 1 


Mzobe Jeffrey 

Ndlovu Isaac S 

Phewa Portia P 

Mchunu Andreas 

Zubane Zwelithini 

Mlondo MduduziW 

Zondi Noma-lndia 




Q4-0 

Ward 45 

Cllr Khuboni Joseph Simon 

Yes 

11 meetings held 

11 

Ql- 2 


Nsele Sthembiso (Secretary) 




Q2- 2 


Majola SibonisoS 

Mlaba Nomusa S 




Q3- 2 


Dlamini Thulani Prince 

Msomi Emmerecia Z 

Mhlongo Foh Christian 

Maako Pretty. C 

Jali Sbusiso M 

Mjwara Innocent S 

Mdabe Khulekile G 




Q4- 2 

Ward 46 

Cllr Ncayiyana Prudence Lindiwe 

Yes 

12 meetings held 

12 

Ql- 1 


Nkibane Sindisiwe (Secretary) 




Q2- 2 


Mhlongo Zwelakhe 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 


established 

monthly 

monthly reports 

ward meetings held during 




(Yes / No) 

Committee 

submitted to 

year 





meetings held 

Speakers Office 






during the year 

on time 



Khumalo Ntombifikile 





Q3- 2 


Jali DelaniW 

Thusi Khulekani H 

Khumalo Bhekamantungwa 

Nzuza Sthembiso 

Xulu Meshack 

Mkhwanazi Eunia G. 

Nkata Bhekinkosi 





Q4- 2 

Ward 47 

Cllr Ntshangase Phiwayinkosi Cedric 
Zulu Zama (Secretary) 


Yes 

8 meetings held 

08 

Ql- 3 







Q2- 3 


Simelane Nomhle Mamsy 

Zuke Mxolisi Mboneni 





Q3- 3 


Gumede Muzikayise Israel 

Gumede Raymond K 

Vezi Delisiwe Daisy 

Zama Bongiwe 

Mtshali Thabiso 

Mzinyathi Nomvuzo Portia 

Mdingi Victor 





Q4- 3 

Ward 48 

Cllr Singh Bradley 


Yes 

10 meetings held 

08 

Ql- 0 


Nala Ntuthuzelo (Secretary) 





Q2-0 


Lazarus Joyce 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



Visagie Judy Jean 




Q3-0 


Mbambo Bonginkosi S 

Gcabashe SmisoT 

Ganesani Ronelle 

Chinasamy Sugan 

MkhizePhilani 

Ramnarain Katherin 

Sibiya Nompumelelo 




Q4-0 

Ward 49 

Cllr Pillay Donovan Tino 

Yes 

08 meetings held 

08 

Ql-0 


Manipershad Larry (Secretary) 




Q2-0 


Pillay Saras 

Manipershad Larry 

Matebe Prudance 

Reddy Devi 

Ramchander Jennifer 

Nair Morgan 

Irusan Dhanum 

Perumal M. Egandheran 

Gumede Benadict Ntokozo 




Q3-0 

Q4- 1 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 


Ward 50 

Cllr Singh Eurika Lyndal 

Yes 

9 meetings held 

05 

Ql-0 


Padayachee Amitha (Secretary) 




Q2-0 


Sookoo Bhimawathee 

Naidoo Savithree 




Q3-0 


Gopalsamy Puvatharan 

Gopalsamy Kasugie 

Padayachee Amitha 

Singh Anil 

Jugwanth Raksha 

NaidooKowlasar Kubashni 

Singh Davanand 

Moodley Thavakeethaynee 




Q4-0 

Ward 51 

Cllr Johnson Managi 

NdlovuDumisani Muziwokukhuluma 

Yes 

09 meetings held 

08 

Ql-0 


(Secretary) 




Q2-0 


Myeni Mxolisi Justice 




Q3-0 


Cele Lindiwe 

Hansraj Shane 

Mwale Thami Revival 

Reddy Thamodaran Merxin 

Moodley Kistapha Muruvan 




Q4-0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 


established 

monthly 

monthly reports 

ward meetings held during 




(Yes / No) 

Committee 

submitted to 

year 





meetings held 

Speakers Office 






during the year 

on time 



Naidoo Ramswami M 

Roshani Sukdeo 

Jacob Jayson 





Ward 52 

Cllr Zulu Boxer Moses 


Yes 

06 meetings held 

06 

Ql- 3 


Khumalo Protea N (Secretary) 





Q2- 2 


Chamane Lucky Bongani 

Dindi Lindani Perfect 





Q3- 2 


Kotelo Basil Tsepo Delani 

Mabaso Sakhiseni Maxwell 

Malambule Bajabulile E 

Mdibi Babu 

NdlovuAyanda P 

Ngema Sizakele 

Sithole Jabu Purity 





Q4- 3 

Ward 53 

Cllr Qhantsi Bongani Richard 

Sishi Lindiwe Hloniphile (Secretary) 


Yes 

12 meetings held 

12 

Ql- 1 







Q2-0 


Mtshali Cynthia 

Mavuso Hezekia M 





Q3-0 


Matyhobo Zithobile F. 

Ncenjani Sibusiso 

MkhizeMfanelo S 





Q4- 1 
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Functionality of Ward Committees 


Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 


committee members 

established 

monthly 

monthly reports 

ward meetings held during 




(Yes / No) 

Committee 

submitted to 

year 





meetings held 

Speakers Office 






during the year 

on time 



Mfeka 

Ronald S 






Zuma 

Sipho C. 






Hadebe 

Sinenhlanhla 






Madikizela 

Siyabulela 





Ward 54 

Cllr Mkhwanazi Sicebi Mandlakayise 

Yes 

11 meetings held 

11 

Ql- 2 


Shange 

Thobani Isaac (Secretary) 




Q2- 1 


Khumalo 

Babongile 




Q3- 2 


Ngwane 

Bonga J. 




Q4- 3 


Khoza 

Nkanyiso N. 





Gumede 

Beki Nicholas 






Nkosi 

Simphiwe 






Dube 

Goodman 






Jali 

Velisiwe 






Msomi 

Maxwell R 





Ward 55 

Cllr Gebashe Vuzi Emmanuel 

Yes 

12 meetings held 

12 

Ql- 1 


Shangase 

Nomsa (Secretary) 




Q2-0 


Ngcobo 

Siyanda J 




Q3- 1 


Mwandla 

Thulile 





Mhlongo 

Lwazi 




Q4- 1 


Shelembe 

Simangele 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 


committee members 


established 

monthly 

monthly reports 

ward meetings held during 





(Yes / No) 

Committee 

submitted to 

year 






meetings held 

Speakers Office 







during the year 

on time 



Penyane 

Makhosi 







Macushe 

Leon 







Mthethwa 

Mthokozisi 







Mnqayi 

Mbuyiseni 






Ward 56 

Cllr Nyaba Wiseman 


Yes 

07 meetings held 

07 

Ql- 2 








Q2- 1 


Mpanya 

Shadrack 





Q3- 2 


Memela 

Nonhlanhla 






Sibisi 

Phumelela 





Q4- 3 


Hlambisa 

Nosihle 






Luthuli Enock Zakhe 







Gumede 

Mduduzi 







Hlongwane 

Vusumuzi C. 







Ngcobo 

Happy -Girl 







Mkhize 

Mbali 






Ward 57 

Cllr Phohlo Tsigbo Knowledge 

Mfeka Thembinkosi (Secretary) 


Yes 

11 meetings held 

11 

Ql- 2 








Q2- 1 


Sotiya 

Simphiwe G 





Q3- 2 


Magwaza 

Nolundi T 






Nxasana 

Ntombi B 
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Functionality of Ward Committees 


Ward Name 
(Number) 


Name of Ward Councillor and elected Ward 
committee members 


Committee 
established 
(Yes / No) 


Number of 
monthly 
Committee 
meetings held 
during the year 


Number of 
monthly reports 
submitted to 
Speakers Office 
on time 


Number of quarterly public 
ward meetings held during 
year 


Zulu 

Bonginkosi Cyril 

Dladla 

Nhlanhla 

Nzama 

Mtsheneni 

Mhlongo 

Nqobile 

Zwane 

Constance N 

Mnqayi 

Mthandeni C 


Q4- 3 


Ward 58 


Cllr Pullan Geoffrey Douglas Ayrton 
Mpungose Zophozonke Seun (Secretary) 

Biyela Philani Simosakhe 
Nzama Emmanuel M 
Jali Busiswa Sweetness 
Gcaba Banethile Nelisiwe 
Simanse Wellington 
Thena Phumzile 
Xulu Zinhle 
Bulose Musawenkosi M. 

Khumalo Zakhele 


Yes 


10 meetings held 


10 


Ql-1 
Q2-0 
Q3-0 
Q4-0 


Ward 59 


Cllr Majola Bongani 
NgemaKhaya Jerome (Secretary) 

Maluque Moses Z 
Mkhize Nomthandazo 
Sontsele Noloyiso 
Mzamo Yolisa M. 

Mhlongo Sbusiso S 


Yes 


08 meetings held 


08 


Ql-1 
Q2-1 
Q3- 2 
Q4- 2 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



Nxumalo Phakamile M 

Mhlongo Brian Sthembiso 

Khumalo Wiseman 





Ward 60 

Cllr Mdletshe Fakazi W 

Yes 

10 meetings held 

10 

Ql-0 


Buthelezi Mandla J. (Secretary) 




Q2-0 


Phewa Sizunai 

Gumede Nokulunga 

Tsamba Themba Victor 

Mdladla Muzikayise L 

Gumede Sphamandla 

Mthimkhulu Catherine Z. 

Bhengu Zanele 

Khonjwayo Thembeka 

Mthembu Xolani 




Q3-1 

Q4-0 




Ward 61 

Cllr Munien Nagammah 

Vilakazi Qaphelani (Secretary) 

Yes 

06 meetings held 

05 

Ql-0 






Q2- 0 


Vilakazi Qaphelani 

Nzama Sandile 




Q3- 0 


Sibiya Hlengiwe N 

George Melisa 

Cele Anna-Maria 

Gumede Sthembiso James 




Q4- 0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



Dumisa Caroline N 





Ward 62 

Cllr Khumalo Princess Zanele 

Yes 

10 meetings held 

08 

Ql- 2 


Radebe Gloria Babongile (Secretary) 




Q2- 1 


Zangwa Gugu Rosemond 

Dwayisa Xolani 

Khumalo Vivienne V 

Mbodlela Bongani 

Radebe Gugu R 

Cele Ntombifuthi Gladys 

Khwaza Theziwe 

Monde Lungisile 

Luthuli Bheki Aubrey 




Q3- 2 

Q4- 1 





Ward 63 

Cllr Van den BergJ an Christoffel 

Yes 

11 meetings held 

10 

Ql- 1 


Lesoli Masebotsa (Secretary) 




Q2-0 


Bulose Bhekani 

Lukhozi Sphamandla 

Memela Sandile 

Mekhoe Dimakatso 




Q3-0 

Q4-0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 


established 

monthly 

monthly reports 

ward meetings held during 




(Yes / No) 

Committee 

submitted to 

year 





meetings held 

Speakers Office 






during the year 

on time 



Nyamela Florence 

Nzimande June 

Shabane Phindile 

Pillay Strinivasan 





Ward 64 

Cllr Hegter Gavin James 


Yes 

07 meetings held 

07 

Ql-0 


Mngadi Mlando (Secretary) 





Q2-0 


Bulose Prudence 

Madlala Thobani 





Q3-0 


Mngadi Sibongile 

Mthembu Xolani 

Nxaki Sylvia Thandeka 

Thuso Maboe 

Zondi Thandolwethu 

Sibiya Zanele Maria 

Sibiya Thembisile N 





Q4-0 

Ward 65 

Cllr Windvogel Samantha Magdalene 


Yes 

05 meetings held 

05 

Ql-1 


Cele Sizwe Vincent (Secretary) 





Q2- 1 


Dlamini Dudu 

Juggernath Munmohan 





Q3-0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



Makubalo Nonkanyiso 

Mpambane Madeni 

Mnguni Nkanyiso 

Ntuli Wiseman 

Sosiba Mlindeli Wilfred 

Ndawonde Ritta 




Q4-0 

Ward 66 

Cllr Prinsloo Jean-Pierre 

Yes 

05 meetings held 

05 

Ql-0 


Zoe Moore 




Q2-0 


Bowden Elmarie 

Avenant Donovan 




Q3-0 


Van Nikerk Cristopher 

Leaven Charles 

Daryl Emanuel 

Lee Melisa 

Horner Ivan 

Pratt Duncan 

Colvin Louise 




Q4- 1 

Ward 67 

Cllr Mbele Abegail Makhosi 

Yes 

05 meetings held 

05 

Ql-2 


Mthembu Patrick Gcinezwile (Secretary) 




Q2-0 


Ngcongo Thulisile 

Cele Muzikayise B 




Q3- 1 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



Mkhize Bapheni H 

Nene Deon S Zimele 

Doncabe Zanele Metrol 

Msomi Wiseman M 

Ntuli Siyanda Wiseman 

Msomi Sihle Knowledge 

Mathenjwa Zandile Donnah 




Q4-0 

Ward 68 

Cllr Snyman Aubrey Desmond 

Yes 

08 meetings held 

08 

Ql-0 


Louis Enoch (Secretary) 




Q2-0 


Choudree Jean 

Clint Leverton 

Pather Neil 

Deborah Peters 

De Bruin Andre 

ZakhiraShaik 

Dove Patricia Agnes 

Ryanal Rami 

Earl Wilkinson 




Q3-0 

Q4-0 

Ward 69 

Cllr Govender Ganas 

Yes 

09 meeting held 

08 

Ql-0 


Reddy Dino (Secretary) 




Q2-0 


Mdolo Nokujabula 

Mahomed Sophie 




Q3-0 
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Functionality of Ward Committees 


Ward Name 
(Number) 


Name of Ward Councillor and elected Ward 
committee members 


Committee 
established 
(Yes / No) 


Number of 
monthly 
Committee 
meetings held 
during the year 


Number of 
monthly reports 
submitted to 
Speakers Office 
on time 


Number of quarterly public 
ward meetings held during 
year 


Mmveli 

Mofisto 

Mbanjwa 

Phildah 

Mbanjwa 

Bongeka 

Shandu 

Theodora P 

Mtshali 

Khayelihle 

Xaba 

Sidumo 

Dube 

Nosipho 


Q4-0 


Ward 70 


Cllr Govender Sathasivan 
Naidoo Somaqanthie (Secretary) 

Pillay Denver 
Tattoo Yashwanthi 
Sarasathie Harriparsadh 
Govender Femida 

Moodley Petrena Stanley 
Rahim Zainab 

Cele Dumisani Christian 
Sushila Rooplal 

Sarah lyoop 


Yes 


11 meetings held 


11 


Ql-0 
Q2-1 
Q3-1 
Q4-1 


Ward 71 


Cllr Hoosen Sharon 
Nkosinathi Kabela (Secretary) 

Pillay Denver 

Yashwanthi Tattoo 
Harriparsadh Sarasathie 
Govender Femida 


Yes 


09 meetings held 


09 


Ql-0 
Q2-0 
Q3-1 
Q4-0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 


established 

monthly 

monthly reports 

ward meetings held during 




(Yes / No) 

Committee 

submitted to 

year 





meetings held 

Speakers Office 






during the year 

on time 



Moodley Petrena Stanley 

Rahim Zainab 

Cele Dumisani Christian 

Rooplal Sushila 

Sarah lyoop 





Ward 72 

Cllr Mpanza Sibusiso 

Cele Phumlani Simo (Secretary) 


Yes 

07 meetings held 

07 

Ql-0 







Q2-0 


Nzuza Thokozani Goodluck 

Tititi Mpikiseni 





Q3-0 


Mncwanga Felix Siphiwe 

Makhanya Zanele 

Ngcobo Neli 

Shazi Thobile 

Mbumbe Nontobeko 

Mbatha Sanele Emmanuel 





Q4-0 

Ward 73 

Cllr Pillay Devaraj Rama 


Yes 

11 meetings held 

11 

Ql-0 


Naidoo Sagren Ganesan (Secretary) 





Q2-0 


Naicker Sarojeni 

Afzal Abdulla 





Q3-0 


Soobramoney Nancy 

Royan Parvathy 

Baptist Govindamal 





Q4-0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 


established 

monthly 

monthly reports 

ward meetings held during 




(Yes / No) 

Committee 

submitted to 

year 





meetings held 

Speakers Office 






during the year 

on time 



Ganasen Hazel 

Naidoo Sagren Ganesan 

Perumal Sharon 

Chinsamy Poobalan 





Ward 74 

Cllr Mthembu Octavia Nolubabalo 


Yes 

11 meetings held 

10 

Ql- 2 


Emily Hector (Secretary) 





Q2- 2 


Mthembu Patricia T 

Gumede Sakhephi 





Q3- 1 


Shozi Bulelwa 

Guma Vusumuzi 

Sosibo Derrick Sihle 

Msomi Philani 

Bhengu Nomvuyo 

Mdletshe Cyprian S 

Dlomo Noxolo Agnes 





Q4-0 

Ward 75 

Cllr Khanyile Eunice Sibongile 


Yes 

07 meetings held 

06 

Ql- 1 


Sibiya Simphiwe (Secretary) 





Q2-0 


Zulu Sanele Bongani 

Sibiya Simphiwe 





Q3- 1 


Nkwanyana Lucky 

Sivetye Sibusiso 

Manyoni Ntokozo Portia 





Q4-0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 


committee members 


established 

monthly 

monthly reports 

ward meetings held during 





(Yes / No) 

Committee 

submitted to 

year 






meetings held 

Speakers Office 







during the year 

on time 



Mthembu 

Xolani 







Xaba 

Zamokwakhe 







Zondi 

Bhekani 







Sikatele 

Zakhele 






Ward 76 

Cllr Mzobe Robert Mshiyeni 

Nkungu Vuyelwa (Secretary) 


Yes 

10 meetings held 

10 

Ql-0 








Q2- 1 


Khumalo 

Happyness N 





Q3-0 


Ncayiyana 

Mfanuzile S 






Mdlazi 

Sfiso 





Q4- 0 


Mkhungo 

Bazamile W 






Mbatha 

Khanyisile P 







Fosi 

Zanodumo 







Lematla 

Lesia Bew 







Mkhize 

Ephraim 






Ward 77 

Cllr Rampersad Anoop 

Faku Busisiwe (Secretary) 


Yes 

10 meetings held 

10 

Ql-0 








Q2-0 


Luthuli 

Sicelo 





Q3- 1 


Tembe 

Muzi Hendrick Mgijima 

Mxolisi 





Haripersad 

Vees 





Q4-0 


Sani 

Sithembiso 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



Khalakahle Lizo 

Maqgabi Duduzile 

Chetty Ricky 





Ward 78 

Cllr Zuma Thandiwe Meltah 

Yes 

09 meetings held 

09 

Ql-1 


Khathi Mbongeni (Secretary) 




Q2-0 


Mbatha TrizaThori 

Mfuphi Brenda 




Q3- 1 


Mpofana Sthembele 

Shimaliya Dumazile 

Ndwandwe Nandi 

Madlala Thembelani 

Ndlovu Thuleleni 

Zuma Jabulani 

Khawula Thobile 




Q4- 1 

Ward 79 

Cllr Nyawose Mishack Sithenjwa 

Yes 

08 meetings held 

08 

Ql- 2 


Sokhela Zibonele (Secretary) 




Q2- 2 


Mkhize Princess 

Zwane Reginald Fana 

Thinzi Phindile 

Mkhize Nkululeko 

Phoswa Ayanda 

Mkhize Bheka 

Mngadi Daizy Gladys Nhlabathi Qondeni 




Q3- 1 

Q4- 1 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 


Ward 80 

Cllr Nojiyeza Mthokozisi 

Yes 

12 meetings held 

12 

Ql-0 


Masinga Khosi Florence (Secretary) 




Q2-0 


Dube Selbourne Nzwakele 

Msomi Lindiwe 




Q3-0 


Khwela Bhekuyise 

Hlongwane Thabani 

Khumalo Sebenzile 

Langa Maureen Mamsie 

Sobazane Sindisiwe 

Luthuli Makhulu Phyllis 

Mkhize Lindiwe P 




Q4-0 

Ward 81 

Cllr Mthembu Nomusa Euna 

Yes 

11 meetings held 

11 

Ql-1 


Ngcobo Bonginkosi Simon (Secretary) 




Q2- 1 


Mtshali Buyile 

Silindana Thamsanqa 

Ncwane Mzweleni 

Shabalala Silindele 

Hleza Celiwe Constance 

Mdletshe Hazel 

Mncube Sindisiwe 

(Acting Secretary) 




Q3-0 

Q4-0 

Ward 82 

Cllr Dladla Muziwenyanga Amon 

Dube Sobongiseni Proffessor 

Yes 

03 meetings held 

03 

Ql- 2 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



(Secretary) 




Q2- 1 


Kawe Zandile Gloria 




Q3- 1 


Mbhele Zibuyile Monica 

Mbatha Thamsanqa Brian 

Ndimande Lindiwe 

Khoza Frans Sipho 

Dladla Noxolo Faith 

Shabalala Makhosazana M 

Khuzwayo Wanderboy 

Zulu Dineo 




Q4-0 

Ward 83 

Cllr Mngwengwe Bhekizazi Vincent 

Cele Phindile Veronica (Secretary) 

Yes 

09 meetings held 

09 

Ql-3 






Q2-0 


Doncabe Mzwakhe Pius 

Thusi Jabulile Yvonne 




Q3- 1 


Ngubo Nhlanhla 

Mpisana Khombisile P 

Shandu Nondumiso 

Jali Sizwe Felix 

Mzimela Nkonzwenhle 

Maphasa Nondumiso Y 

Ntini Mbuyiseni 




Q4- 3 

Ward 84 

Cllr Phungula Bhekithemba 

Yes 

04 meetings held 

04 

Ql- 2 


(Secretary) 




Q2- 1 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



Mabaso Nikiwe Nancy 

Gumede Jabulani David 




Q3- 1 


Zakwe Ntombifuthi 

Bulose Monica Fundile 

Gumede Mlungisi Leornard 

Mbambo Phumelela C 

Didi Zamazulu Promise 

Chiliza DelaniJefrey 

Ndlovu Dolly 




Q4- 1 

Ward 85 

Cllr De Lange Grace Thembelihle 

Yes 

12 meetings held 

12 

Ql-0 


Madlala Wiseman Dumisani (Secretary) 




Q2-0 


Cele Thembisile 

Shabangu Vusumuzi 

Cwaka Musawenkosi S 

Moloi Thandi Albertina 

Mkhize Thandi 

Shabane Mduduzi 

Mzimela Florence N 

Ndlovu Bongani R 

Nzoyi Siphosethu 




Q3- 1 

Q4- 1 





Ward 86 

Cllr Dlamini Sindisiwe Rosemary 

Yes 

10 meetings held 

11 

Ql- 1 


MajolaNonkululeko (Secretary) 




Q2-0 


Majola Nonkululeko 

Luthuli Duduzile M 




Q3-0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 


established 

monthly 

monthly reports 

ward meetings held during 




(Yes / No) 

Committee 

submitted to 

year 





meetings held 

Speakers Office 






during the year 

on time 



Mthembu Margret 

Ntuli Msizi Brian 

ShangeJabulani John Brian 

Mkhize Sylvia 

Ngiba Bongani 

Memela Thandeka 

Juin Mtuzela 




Q4- 1 

Ward 87 

Cllr Shabalala Abegail Nomthandazo 


Yes 

11 meetings held 

10 

Ql-0 


Mkhize Sindi (Secretary) 





Q2-0 


Shange Mfanafuthi 

Biyase Muzi 

Dladla Thobile 

Mdunyelwa Deliwe 

Makhathini Mkhonzi 

Nsindane Brian 

Gumbi Siyabonga G 

Nala Bongani 

Mkhize Vukani M 





Q3-0 

Q4-0 



Ward 88 

Cllr Maphumulo Sibusiso David 


Yes 

08 meetings held 

08 

Ql-2 


Dlamini Nosipho Nomvula (Secretary) 





Q2-0 


Nyawose Ntombikhona F 

Ndlovu Duduzile Virginia 





Q3- 1 


Majozi Makhosazana 

Njilo Nonhlanhla 





Q4-0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



Ncayiyana Handsome T 

Young Fikile Patience 

Tembe Boyi Emmanuel 

Gama Edward 

Mgwebi Nomveliso 





Ward 89 

Cllr Mjadu Mbangeni Bhekisisa 

Ndlovu Mzwendoda Innocent 

Yes 

11 meetings held 

10 

Ql-0 


(Secretary) 




Q2-0 


Khanyile Musawenkosi 




Q3- 1 


Chonco Siphesihle Joseph 

Chala Zifune Welcome 

Hlongwane Philangenkosi 

Shange Ngakhohlwa N 

Nzuza Sithokozisile 

Nikwe Jabu Brightness 

Majola Zakhele 

Mthethwa Sindisiwe H 




Q4-0 

Ward 90 

Cllr BrijmohanSunil 

Cele Siphelele (Secretary) 

Yes 

11 meetings held 

11 

Ql-0 






Q2-0 


Kisten Andriaan 

Buthelezi Sifiso 




Q3-0 


Ngcobo Thulebona 

Gopee Jashika 




Q4-0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



Nxumalo Babongile 

Bhala Sbusiso 

Moonsamy Selvie 

Harriesunker Molly 

Ndlovu Lungisani 





Ward 91 

Cllr Dlamini Alliam Nkosiphendule 

Yes 

03 meetings held 

03 

Ql-0 


Dube Bafana C (Secretary) 




Q2-0 


Ziqubu Thoko M 

Maduna Thokozile E 

Hlengwa Mandla 

Chamane Buhle M 

Ntshangase Makhosathini 

Sokhela Nqola A 

Mabaso Zodwa 1 




Q3-0 

Q4-0 



Ward 92 

Cllr Dlamini Jabu Alice 

Yes 

06 meetings held 

6 

Ql-0 


Mpungose Bongani (Secretary) 




Q2- 1 


Cele Dumisani 

Sibisi Eric 




Q3-0 


Magwaza Joyce 

Majola Thabisile 

Mthembu Jabulile H 




Q4-0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



Mazibuko Wonderboy M 

Nzama Sabelo 

Ramokoena Robert 

Ziqubu Njabulo 





Ward 93 

Cllr Zungu Thabisile Gloria 

Yes 

06 meetings held 

06 

Ql-3 


Msimang Patricia Nonhle (Secretary) 




Q2-0 


Gcabashe Nomndeni H 

Msomi Gqoka 




Q3- 2 


Luthuli Njabulo 

Mvuyane Bethuel 

Dube Pinky 

Bhengu Nomusa 

Hlatshwayo Lungelo 

Mkhize /Ngidi Thobile 

Bele KhanyileJane 




Q4-0 

Ward 94 

Cllr Hlomuka Nomvula Prudence 

Yes 

08 meetings held 

08 

Ql- 1 


Zulu Simanga (Secretary) 




Q2-0 


Dlamini Sandile H 

Mkhize SiphoSamuel 




Q3- 1 


Bhaqwa Busisiwe Norah 

Mthethwa Patricia N 




Q4- 1 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 


established 

monthly 

monthly reports 

ward meetings held during 




(Yes / No) 

Committee 

submitted to 

year 





meetings held 

Speakers Office 






during the year 

on time 



Khawula Kholeka 

Cele Patricia N 

Sibiya Zamani Sithembiso 

Buthelezi Bhekisisa 

Ngcobo Nokuthula 





Ward 95 

Cllr XuluThokozani Vivian 


Yes 

07 meetings held 

07 

Ql-1 


MsomiNombulelo Pretty (Secretary) 





Q2- 2 


Nzaca Sgcino Sanele 

Khwela Buyisile 





Q3- 2 


Qwathekazi Zama Debby 

Kweyama Bhekisigcino 

Mkhungo Mthobisi P 

Mthethwa Simukeliso G 

Zulu Zubuyile G 

Makhanya Bathobile 

Mbeje Thomas 





Q4- 2 

Ward 96 

Cllr MakhanyaThembelihle Goodhope 


Yes 

10 meetings held 

10 

Ql-1 


Ngcobo Basil Njabulo (Secretary) 





Q2- 1 


Mbeje Cynthia Bathokozile 

Hlengwa Nomvelo 





Q3-0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



Gcabashe Nokulunga 

Luthuli Thulasizwe 

Wanda Xolisile Promise 

Sabelo Nqabayemfundo 

Njapha Lizwi Silvester 

Ndimande Busani 

Ngcongo Benzi H 




Q4-0 

Ward 97 

Cllr Beetge Andre 

Shange Mydoo Ntombikayise (Secretary) 

Yes 

02 meetings held 

02 

Ql-0 






Q2-0 


Msweli Lionel Nkosinathi Ntuli Michael 

Qutha Nonceba 




Q3-0 


Mbatha Bongani Meshack 

Neto Carol 




Q4-0 

Ward 98 

Cllr Thabethe Justice Bhekumuze 

Yes 

10 meetings held 

10 

Ql- 3 


KhomoEric Mbhekeni (Secretary) 




Q2- 1 


Hlope SithembisoG 

Mhlangu Michael 

Msomi NhlanhlaS 

Maphumula LungileJ 

Maphumulo Sithembile 

Luthuli Zibusele L 

Nzuza Sandile 




Q3- 2 

Q4- 1 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



Hlongwa Mthokozisi P 

Shange Bhekizitha P 





Ward 99 

Cllr Gumede Buyisiwe Rebecca 

Shezi Thamsanqa (Secretary) 

Yes 

05 meetings held 

05 

Ql- 1 






Q2-0 


Khuzwayo Eugene S 

Njapha Ntombenhle 




Q3-0 


Shozi Forgiveness 

Kleinbooi Cyril Sphiwe 

Ngema Sipho W 

Dlamini ThulisileV 

Nxumalo Lucky B 

Dlamini Nkosinathi 

Malatsie Sandile W 




Q4-0 

Ward 100 

Cllr Mkhize Mbuyiseni Percival 

Yes 

08 meetings held 

08 

Ql- 0 


Nyembe Lulu Irene (Secretary) 




Q2-0 


Shozi Thanduyise 

Shange Mzondelwa C 




Q3-0 


Ngcobo Agnes N 

Mtolo Abigail Hlengiwe 

Mkhize MandlenkosiJ 

Mseleku Hlabelani 

Mbeje Qapheleni 

Duma SthembisoA 




Q4-0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 


established 

monthly 

monthly reports 

ward meetings held during 




(Yes / No) 

Committee 

submitted to 

year 





meetings held 

Speakers Office 






during the year 

on time 



Cele Emmanuel M 





Ward 101 

Cllr Ngiba Mkhipheni Muzumuni 


Yes 

10 meetings held 

10 

Ql- 1 


Bayeni Mnikamuzi (Secretary) 





Q2- 1 


Mphatsoe Ralonya 

Mdiya Neliswa 

Zondi Clerment 

Malembe Sipho 

Bhekiswayo Mboneni 

Mfusi Happiness 

Mlungwana Sthembiso 

Nhlapho Siyabonga 

Mlungwana Sthembiso 





Q3-0 

Q4- 1 




Ward 102 

ClirThango Siyabonga 

Thango Sindi (Secretary) 


Yes 

06 meetings held 

06 

Ql- 0 







Q2-0 


Jama Bonakele 

Nzuza Sipho 





Q3- 1 


Dudayo Thami 

Jele NombuleloC 

Msezane Thulani 

Biyela Abigail Zanele 





Q4-0 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 


established 

monthly 

monthly reports 

ward meetings held during 




(Yes / No) 

Committee 

submitted to 

year 





meetings held 

Speakers Office 






during the year 

on time 



Khuzwayo Nokuthula 

Goba Nhlanhla 





Ward 103 

Cllr Sibisi Mthethelezi 


Yes 

10 meetings held 

10 

Ql-3 


Ngcobo Nokubonga (Secretary) 





Q2- 1 


Ngcobo Nokubonga 

Mthombeni Bongani 

Cele Khumbuzile 1 

Dlamini Lindani 

Sithole Phumlani 

Hlongwane Xolani 

Nkonkoni Vusi 

BusaneSindi Anthea 

Makhanya Zanele 

Mkhosana Zolile 





Q3- 2 

Q4- 3 




Ward 104 

Cllr Shezi Muziwenhlanhla Conelius 


Yes 

11 meetings held 

11 

Ql- 2 


Khanyile Gugu Petronella(Secretary) 





Q2- 1 


Khanyile Sbongile 

Ngwanya Mkhanyiseli 





Q3- 2 


Bailey Ndo Marilyn 

Bennie Errol Thulani 

Magula Nonoza S 

Mafuleka Sinenhlanhla 

Mngadi Smanga 





Q4- 1 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 



Mdali Nkosinathi 

Majozi Nduna S 





Ward 105 

Cllr Ndlovu Ayanda Brightman 

Yes 

07 meetings held 

07 

Ql- 1 


Hadebe Lungile (Secretary) 




Q2-0 


Magcaba Londiwe H 

Phewa Florence F 




Q3-0 


Mtungwa Kusakusa M 

Cele Sibongiseni S 

Mtungwa Mziwandile 

Mkhize Gugu Angel 

Maphumulo Portia N 

Mhlongo Mpiyezwe 

MkhizeBeauty 




Q4-0 

Ward 106 

Cllr Chetty Johnson 

Yes 

11 meetings held 

11 

Ql- 1 


Mkhonza Hlengiwe (Secretary) 




Q2-0 


Buthelezi Sifiso 

Cele Njabulo 




Q3-0 


Khuzwayo Lindokuhle 

Lushozi Themba 

Zulu Sizwe 

Zikhali Muziwenkosi 

Buthelezi Maria 

Thomas Dunn 




Q4- 1 
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Functionality of Ward Committees 

Ward Name 

Name of Ward Councillor and elected Ward 

Committee 

Number of 

Number of 

Number of quarterly public 

(Number) 

committee members 

established 

monthly 

monthly reports 

ward meetings held during 



(Yes / No) 

Committee 

submitted to 

year 




meetings held 

Speakers Office 





during the year 

on time 


Ward 107 

Cllr Mabanga Thandanani Njabulo 

Yes 

12 meetings held 

12 

Ql- 1 


Madazukana Siko (Secretary) 




Q2-0 


Ngubane Welcome M. 

Mdluli Bongi 




Q3-0 


Ngubo Prudence 

Gumede Fisokuhlo R. 

Ngidi Zandile 

Khuzwayo Dolly 

Mhlongo Patricia N 

Mbuyazwe Zifikile 

Dlamini Mduduzi 




Q4- 1 

Ward 108 

Cllr Khuzwayo Sduduzo 

Yes 

05 meetings held 

05 

Ql-1 


Gwala Sizwe Njabulo(Secretary) 




Q2-0 


Mbhele Bhekani L 

Ngubane Hlengiwe P 




Q3- 2 


Khumalo Jabulani P Dlamini Philisiwe 

0 

Khumalo Hloniphile F 

Nkwanyana Velenkosi N 

Mhlongo Bonakele 

Mthiyane Samukelisiwe P 




Q4- 2 
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Functionality of Ward Committees 


Ward Name 
(Number) 


Name of Ward Councillor and elected Ward 
committee members 


Committee 
established 
(Yes / No) 


Number of 
monthly 
Committee 
meetings held 
during the year 


Number of 
monthly reports 
submitted to 
Speakers Office 
on time 


Number of quarterly public 
ward meetings held during 
year 


Ward 109 


Cllr Manqele Menzi Wilfred 
Ndaba Nolwazi (Secretary) 


Luthuli 

Nzama 

Gumbi 

Njapha 

Mhlongo 

Msomi 

Ngcobo 

Khuzwayo 

Mseleku 


Albert 

Bhekinkosi S 
Siyanda Gerald 
Nokukhanya 
Themba 
Mandla 
Thulani 
Tholiwe 
Mhlabunzima 


Yes 


09 meetings held 


09 


Ql- 3 
Q2-1 
Q3- 2 
Q4- 1 


Ward 110 


Cllr Graham Peter John Seme 
Sibongiseni (Secretary) 


Biyela 

Mandla 

Madlala 

Thandukwazi 

Tsalong 

Nokuthula 

Ngcobo 

Nokuphiwa 

Magaqa 

Dumile 

Zungu 

Siyabonga 

Mkhetwa 

Sbonelo 

Khanyile 

Sthembiso 


Yes 


08 meetings held 


08 


Ql-1 
Q2-0 
Q3-0 
Q4-0 


465 











Appendix F: Capital Projects by ward in 2018/19 


ETHEKWINI MUNICIPALITY 

APPENDIX F: CAPITAL PROJECT BY WARD JUNE 2019 


CAPITAL PROJECT BY WARD 2018/2019 

Description 

Cluster 

DEPARTMENT 


START DATE 

END DATE 

TOTAL 

VALUE 








HOUSING 







NEW HOUSING-DOH (INCL Slums Clearance) 







BANANA CITY-Construction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W023 

2016-03-03 

2020-03-03 

1.330 

Bhambayi phase 1 extension-construction of 
houses 

HSI 

HSI-Metro Housing 
& Hostels 

W057 

2016-03-07 

2020-03-07 

0.346 

Brooksfarm-Construction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W051 

2016-03-07 

2020-03-07 

12.530 

Cato Crest Insitu Upgrade-Construction of 
houses 

HSI 

HSI-Metro Housing 
& Hostels 

W030 

2013-03-07 

2020-09-31 

10.907 

Cornubia Ph lB(2)-Construction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W102 

2011-02-11 

2018-02-11 

0.947 

Cornubia Ph lB(3)-Construction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W102 

2011-02-11 

2018-02-11 

7.689 

Cornubia Phase 2-Construction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W102 

2016-08-19 

2019-08-18 

0.682 

DASSENHOEK- MADIBA VALLEY-Construction of 

houses 

HSI 

HSI-Metro Housing 
& Hostels 

W014 

2019-05-13 

2022-05-13 

2.890 

Fire Damage-Construction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

0010 

2016-03-03 

2020-03-03 

0.215 

Folweni-Construction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W095 

2015-10-20 

2020-06-30 

2.964 

Gwala Farm-Construction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

0010 

2015-11-15 

2021-03-05 

0.651 

Inanda Mission Reserve(Mqhawe)-Construction 
of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W007 

2016-09-01 

2019-09-01 

0.322 

Inkanyezi-Construction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W017 

2018-03-05 

2021-03-05 

8.974 
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Jhadu Place-Construction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W025 

2016-03-07 

2020-03-07 

0.135 

Kennedy Road-Construction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W025 

2016-03-07 

2020-03-07 

0.004 

Kenville-Construction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W034 

2016-03-07 

2020-03-07 

0.110 

KWADINABAKUBO PHASE 2-Construction of 

houses 

HSI 

HSI-Metro Housing 
& Hostels 

W009 

2016-03-07 

2020-03-07 

0.200 

KwaMashu L-Construction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W040 

2016-03-07 

2020-03-07 

3.864 

KWAXIMBA PHASE 1-Construction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W001 

2018-03-29 

2021-03-29 

7.007 

Lamontville Ministerial-Construction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W074 

2013-09-13 

2021-06-30 

3.853 

LOWER THORNWOOD PHASE 2-CONSTRUCTION 

OF HOUSES 

HSI 

HSI-Metro Housing 
& Hostels 

W013 

2016-03-07 

2020-03-07 

0.114 

Matamfana-CONSTRUCTION OF HOUSES 

HSI 

HSI-Metro Housing 
& Hostels 

W004 

2013-02-28 

2019-12-30 

10.315 

Mona Sunhills-CONSTRUCTION OF HOUSES 

HSI 

HSI-Metro Housing 
& Hostels 

W061 

2012-11-26 

2018-12-12 

28.768 

MPOLA PHASE 3-CONSTRUCTION OF HOUSES 

HSI 

HSI-Metro Housing 
& Hostels 

W015 

2016-03-07 

2020-03-07 

0.383 

Northern Storm-CONSTRUCTION OF HOUSES 

HSI 

HSI-Metro Housing 
& Hostels 

W003 

2018-09-27 

2021-09-30 

7.124 

Ntuzuma C Phase 2-CONSTRUCTION OF HOUSES 

HSI 

HSI-Metro Housing 
& Hostels 

W038 

2016-03-07 

2020-03-07 

0.173 

Ntuzuma D Phase 2 & 3-CONSTRUCTION OF 

HOUSES 

HSI 

HSI-Metro Housing 
& Hostels 

W038 

2012-11-26 

2018-11-26 

46.247 

Ntuzuma G Infill-CONSTRUCTION OF HOUSES 

HSI 

HSI-Metro Housing 
& Hostels 

W042 

2012-11-15 

2018-11-15 

4.500 

QINISELANI AMANYUSWA-CONSTRUCTION OF 

HOUSES 

HSI 

HSI-Metro Housing 
& Hostels 

W002 

2016-03-07 

2020-03-07 

47.016 

Rainbow Ridge-CONSTRUCTION OF HOUSES 

HSI 

HSI-Metro Housing 
& Hostels 

W023 

2016-03-07 

2020-03-07 

0.446 

Redcliffe Phase 1-CONSTRUCTION OF HOUSES 

HSI 

HSI-Metro Housing 
& Hostels 

W059 

2016-03-07 

2020-03-07 

0.174 
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Sobonakhona Phase 1-CONSTRUCTION OF 

HOUSES 

HSI 

HSI-Metro Housing 
& Hostels 

W096 

2016-11-17 

2019-11-17 

38.464 

Southern Storm-Construction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W084 

2018-09-27 

2021-09-30 

4.568 

TSHELIMNYAMA PHASE 4-Construction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W015 

2016-03-07 

2020-03-07 

0.360 

Umlazi Infill Phase 1 Part 4-Construction of 

houses 

HSI 

HSI-Metro Housing 
& Hostels 

W076 

2014-03-06 

2020-03-07 

30.661 

WESTERN STORM-Construction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W001 

2018-09-27 

2021-09-30 

7.970 

White City-Construction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W057 

2016-03-07 

2020-03-07 

0.130 

WOODY GLEN PHASE 1-Construction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W091 

2016-02-02 

2020-02-02 

16.251 

Zwelibomvu/Vumazonke Rural Construction of 
Houses 

HSI 

HSI-Metro Housing 
& Hostels 

W100 

2017-06-30 

2020-06-30 

0.044 

Emalangeni Phase 3- Construction of Houses 

HSI 

HSI-Metro Housing 
& Hostels 

W006 

2018-05-11 

2021-06-30 

31.337 

Zamani IB (Bl)- Construction of Houses 

HSI 

HSI-Metro Housing 
& Hostels 

W091 

2016-03-07 

2020-03-07 

0.030 

Nkanku Road- Construction of Houses 

HSI 

HSI-Metro Housing 
& Hostels 

W090 

2016-03-07 

2020-03-07 

0.504 

KwaMashu J&K-Costruction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W094 

2016-03-07 

2020-03-07 

0.640 

Amaoti Cuba Phase 4- Construction of Houses 

HSI 

HSI-Metro Housing 
& Hostels 

W053 

2016-03-07 

2020-03-07 

3.259 

Zamani Southern Region- Construction of Houses 

HSI 

HSI-Metro Housing 
& Hostels 

W091 

2016-03-07 

2020-03-07 

0.038 

Cornubia Ph 1B(1) 

HSI 

HSI-Metro Housing 
& Hostels 

W012 

2011-02-11 

2018-02-11 

0.191 

Hambanathi 

HSI 

HSI-Metro Housing 
& Hostels 

W062 

2012-11-08 

2018-11-08 

6.341 

Insizwakazi 

HSI 

HSI-Metro Housing 
& Hostels 

0010 

2018-05-29 

2021-05-29 

0.091 

Thambo Plaza 

HSI 

HSI-Metro Housing 
& Hostels 

W055 

2013-04-22 

2018-04-22 

0.099 
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Umnini Rural - Zone 2 

HSI 

HSI-Metro Housing 
& Hostels 

W098 

2014-01-16 

2020-03-08 

7.555 

Amaoti Cuba 

HSI 

HSI-Metro Housing 
& Hostels 

W053 

2016-03-07 

2020-03-07 

1.938 

Mtshebheni 

HSI 

HSI-Metro Housing 
& Hostels 

W056 

2012-11-15 

2018-11-15 

0.481 

Cornubia Phase 2A 

HSI 

HSI-Metro Housing 
& Hostels 

W061 

2016-08-19 

2019-08-18 

1.889 

QUARRY HEIGHTS CONSTR. OF HSE 

HSI 

HSI-Metro Housing 
& Hostels 

0010 

2016-03-07 

2020-03-07 

2.021 

UMLAZI HOUSING ZONE 1, 2 & 3 

HSI 

HSI-Metro Housing 
& Hostels 

W076 

2016-03-07 

2020-03-07 

6.080 

Inanda Dam 

HSI 

HSI-Metro Housing 
& Hostels 

W003 

2017-07-26 

2020-07-26 

6.503 

Hammonds Farm 

HSI 

HSI-Metro Housing 
& Hostels 

W058 

2016-03-07 

2020-03-07 

0.322 

Westrich Rectification 

HSI 

HSI-Metro Housing 
& Hostels 

W037 

2012-06-15 

2020-06-30 

0.013 

Umlazi Infill Phase 5 

HSI 

HSI-Metro Housing 
& Hostels 

W079 

2012-11-20 

2020-06-30 

10.629 

ALTERNATIVE TECHNOLOGY 

HSI 

HSI-Metro Housing 
& Hostels 

0010 

2016-03-07 

2020-03-07 

3.407 

EMAPHELENI Construction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W022 

2016-03-07 

2020-03-07 

0.270 

Stop 8 Namibia- Construction of Houses 

HSI 

HSI-Metro Housing 
& Hostels 

0010 

2016-03-07 

2020-03-07 

0.221 

Burlington Greenfields - Extension-Construction 
of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W053 

2017-05-24 

2020-05-04 

5.047 

Emaphephethweni-Construction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W002 

2019-04-23 

2022-06-30 

8.375 

Etafuleni Ph 1-Construction of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W053 

2011-03-17 

2020-07-01 

18.177 

Umbhayi Housing Project: Phase 1-Construction 
of houses 

HSI 

HSI-Metro Housing 
& Hostels 

W061 

2016-03-07 

2020-03-07 

5.876 
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INFASTRUCTURE AND INTERIM SERVICES 







Kingsburgh West-Roads infrastructure 

HSI 

HSI-Metro Housing 
& Hostels 

W098 

2016-03-07 

2020-03-07 

2.358 

ETAFULENI PHASE 1 - ROADS-Roads 

infrastructure 

HSI 

HSI-Metro Housing 
& Hostels 

W053 

2016-10-25 

2020-07-01 

3.106 

Klaarwater Station-Roads infrastructure 

HSI 

HSI-Metro Housing 
& Hostels 

W017 

2016-03-07 

2020-03-07 

0.021 

Emona Sunhills-Roads infrastructure 

HSI 

HSI-Metro Housing 
& Hostels 

W062 

2016-11-29 

2020-11-31 

4.586 

Oakford Priory-Roads infrastructure 

HSI 

HSI-Metro Housing 
& Hostels 

W059 

2012-12-12 

2020-12-30 

10.527 

Umbhayi Phase 1-Roads infrastructure 

HSI 

HSI-Metro Housing 
& Hostels 

W061 

2012-12-12 

2020-12-31 

8.490 

Ntuzuma D Phase 2&3 Roads, Stormwater, 

Sewer, Water 

HSI 

HSI-Metro Housing 
& Hostels 

W043 

2017-03-27 

2020-03-30 

13.712 

Ntuzuma G Infill-Roads infrastructure 

HSI 

HSI-Metro Housing 
& Hostels 

W042 

2004-12-15 

2019-02-17 

0.014 

Redcliffe Valley View-Roads infrastructure 

HSI 

HSI-Metro Housing 
& Hostels 

W059 

2018-10-25 

2021-10-25 

0.999 

Lamontville Informal Settlement-Roads 

infrastructure 

HSI 

HSI-Metro Housing 
& Hostels 

W075 

2018-12-11 

2021-12-11 

6.922 

Sims Place- Incremental Services 

HSI 

HSI-Metro Housing 
& Hostels 

W034 

2016-08-04 

2020-08-04 

0.756 

Kennedy Road-Roads,stormwater,sewer, water 

HSI 

HSI-Metro Housing 
& Hostels 

W025 

2019-04-23 

2022-06-30 

3.908 

Amawoti-Moscow- Incremental Services 

HSI 

HSI-Metro Housing 
& Hostels 

R003 

2011-03-17 

2020-07-01 

1.582 

Umlazi ZX16 (Phalamende)- Incremental Services 

HSI 

HSI-Metro Housing 
& Hostels 

W085 

2019-03-15 

2022-06-30 

0.826 

Panekeni- Incremental Services 

HSI 

HSI-Metro Housing 
& Hostels 

W004 

2019-04-23 

2022-06-30 

0.579 

Cliffdale School Station- Incremental Services 

HSI 

HSI-Metro Housing 
& Hostels 

W103 

2011-03-17 

2020-07-01 

3.275 

Lungelani Roadlncremental Services 

HSI 

HSI-Metro Housing 
& Hostels 

W058 

2019-03-07 

2021-03-26 

0.804 

Ivy Close construction of foothpaths 

HSI 

HSI-Metro Housing 
& Hostels 

W060 

2018-12-11 

2021-12-11 

1.037 
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Jan Roz- Incremental Services 

HSI 

HSI-Metro Housing 
& Hostels 

W062 

2019-03-26 

2021-03-07 

1.250 

Umlazi MX3- Incremental Services 

HSI 

HSI-Metro Housing 
& Hostels 

W083 

2019-03-15 

2022-06-30 

0.978 

Umlazi EX4 (Thokoza)- Incremental Services 

HSI 

HSI-Metro Housing 
& Hostels 

W080 

2016-08-04 

2020-08-04 

0.349 

KwaMageza- Incremental Services 

HSI 

HSI-Metro Housing 
& Hostels 

W009 

2016-08-04 

2020-08-04 

1.540 

Upgrading of AAX4-Power Station 

HSI 

HSI-Metro Housing 
& Hostels 

W084 

2019-05-30 

2022-06-30 

1.801 

Protea Road Incremental Services 

HSI 

HSI-Metro Housing 
& Hostels 

W008 

2019-03-25 

2020-06-30 

0.810 

Zwelibomvu 4 Incremental Services 

HSI 

HSI-Metro Housing 
& Hostels 

W100 

2018-12-11 

2021-12-11 

0.851 

Kwadabeka A infill -Roads Infrastructure 

HSI 

HSI-Metro Housing 
& Hostels 

W020 

2017-04-04 

2020-04-04 

5.667 

Umlazi Infill GX5/WX1 Roads Infrastructure 

HSI 

HSI-Metro Housing 
& Hostels 

W085 

2017-09-11 

2020-06-30 

7.419 

Kloof extension 15 & 21 Roads Infrastructure 

HSI 

HSI-Metro Housing 
& Hostels 

W082 

2017-09-11 

2020-06-30 

9.514 

Kloof extension 15 & 21S/W Infrastructure 

HSI 

HSI-Metro Housing 
& Hostels 

W082 

2017-09-11 

2020-06-30 

1.070 

Kloof extension 15 & 21 Sanitation Infrastructure 

HSI 

HSI-Metro Housing 
& Hostels 

W082 

2017-09-11 

2020-06-30 

1.070 

Kloof extension 15 & 21 Water Infrastructure 

HSI 

HSI-Metro Housing 
& Hostels 

W082 

2017-09-11 

2020-06-30 

0.914 

Etafuleni Phase 1B1 

HSI 

HSI-Metro Housing 
& Hostels 

W056 

2016-10-25 

2020-07-01 

4.636 

TRENANCE PARK PHASE2B 

HSI 

HSI-Metro Housing 
& Hostels 

W060 

2017-11-28 

2020-10-01 

1.588 

ZAMANI PHASE IB 

HSI 

HSI-Metro Housing 
& Hostels 

W091 

2013-03-01 

2020-03-01 

9.135 

BURLINGTON GREENFIELDS PH 1 

HSI 

HSI-Metro Housing 
& Hostels 

W065 

2017-04-21 

2020-04-21 

10.418 

Umlazi section G20 

HSI 

HSI-Metro Housing 
& Hostels 

W079 

2016-12-06 

2020-06-30 

4.047 
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Early Childhood development 

HSI 

HSI-Metro Housing 
& Hostels 

0010 

2016-03-07 

2020-03-07 

0.400 

Umlazi Infill-Part 4-HX2 

HSI 

HSI-Metro Housing 
& Hostels 

W079 

2013-02-27 

2020-06-30 

28.102 

Etafuleni phase lb3 

HSI 

HSI-Metro Housing 
& Hostels 

W056 

2016-10-25 

2020-07-01 

3.609 

Sankotshe 

HSI 

HSI-Metro Housing 
& Hostels 

W005 

2016-03-07 

2020-03-07 

0.137 

Zibuse 

HSI 

HSI-Metro Housing 
& Hostels 

W004 

2016-03-07 

2020-03-07 

0.082 

Cornubia PH 1B2-ROADS 

HSI 

HSI-Metro Housing 
& Hostels 

W102 

2013-10-28 

2020-10-31 

2.742 

UMLAZI BIO - ROADS 

HSI 

HSI-Metro Housing 
& Hostels 

W077 

2015-04-16 

2022-06-30 

31.479 

Umlazi EX15 (Buyani) 

HSI 

HSI-Metro Housing 
& Hostels 

W081 

2016-03-07 

2020-03-07 

0.175 

Umlazi A3 

HSI 

HSI-Metro Housing 
& Hostels 

W080 

2016-03-07 

2020-03-07 

0.142 

Umlazi BB 868 

HSI 

HSI-Metro Housing 
& Hostels 

W084 

2016-03-07 

2020-03-07 

0.010 

Wathanga 

HSI 

HSI-Metro Housing 
& Hostels 

W007 

2016-03-07 

2020-03-07 

0.089 

V10 

HSI 

HSI-Metro Housing 
& Hostels 

W080 

2016-03-07 

2020-03-07 

0.869 

Ndliyomlilo 

HSI 

HSI-Metro Housing 
& Hostels 

W061 

2018-01-15 

2021-06-30 

0.535 

Luthuli Area 

HSI 

HSI-Metro Housing 
& Hostels 

W007 

2018-01-22 

2021-06-30 

0.060 

Ezimbokodweni 

HSI 

HSI-Metro Housing 
& Hostels 

W093 

2012-11-15 

2021-06-30 

0.151 

Etafuleni 1B1 

HSI 

HSI-Metro Housing 
& Hostels 

W056 

2016-10-25 

2020-07-01 

17.260 

UMLAZI Z 1 

HSI 

HSI-Metro Housing 
& Hostels 

W076 

2017-11-29 

2020-06-30 

45.434 

Umlazi M 14(Shisa-Bhe) 

HSI 

HSI-Metro Housing 
& Hostels 

W085 

2019-04-23 

2022-06-30 

0.292 
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Dassenhoek - Block C 

HSI 

HSI-Metro Housing 
& Hostels 

WO 14 

2019-04-23 

2022-06-30 

0.769 

Dassenhoek - Block B 

HSI 

HSI-Metro Housing 
& Hostels 

WO 14 

2019-04-23 

2022-06-30 

0.141 

Dassenhoek - Block A 

HSI 

HSI-Metro Housing 
& Hostels 

WO 14 

2019-04-23 

2022-06-30 

0.284 

Amawoti-Lusaka 

HSI 

HSI-Metro Housing 
& Hostels 

W053 

2019-04-23 

2022-06-30 

0.243 

Africa 

HSI 

HSI-Metro Housing 
& Hostels 

W055 

2019-04-23 

2022-06-30 

0.078 

Housing Development Mt Morih 

HSI 

HSI-Metro Housing 
& Hostels 

0010 

2019-04-23 

2022-06-30 

0.116 

Umlazi F10 

HSI 

HSI-Metro Housing 
& Hostels 

W079 

2019-04-23 

2022-06-30 

0.524 

Umlazi re 2 

HSI 

HSI-Metro Housing 
& Hostels 

W079 

2019-04-23 

2022-06-30 

32.565 

Amawoti-Nigeria 

HSI 

HSI-Metro Housing 
& Hostels 

W059 

2019-04-23 

2022-06-30 

5.388 

NX6 (Enkanini) 

HSI 

HSI-Metro Housing 
& Hostels 

W085 

2019-04-23 

2022-06-30 

0.385 

Madwaleni 

HSI 

HSI-Metro Housing 
& Hostels 

W004 

2019-04-23 

2022-06-30 

2.320 

Sagu (Sandton Phase 3) 

HSI 

HSI-Metro Housing 
& Hostels 

W012 

2019-04-23 

2022-06-30 

1.922 

LOWER MOLWENI 

HSI 

HSI-Metro Housing 
& Hostels 

W099 

2019-04-23 

2022-06-30 

1.113 

Blackburn Village 

HSI 

HSI-Metro Housing 
& Hostels 

W102 

2019-04-23 

2022-06-30 

1.364 

Pumphouse 

HSI 

HSI-Metro Housing 
& Hostels 

W072 

2019-04-23 

2022-06-30 

0.374 

water meters 

HSI 

HSI-Metro Housing 
& Hostels 

0010 

2019-04-23 

2022-06-30 

3.088 
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HOSTELS 







Kranskloof Hostel Upgrade and Refurbishment 

HSI 

HOSTELS 

W020 

2016-03-07 

2020-03-07 

8.982 

KwaMakhutha Hostel Upgrade and 

Refurbishment 

HSI 

HOSTELS 

W094 

2016-03-07 

2020-03-07 

3.150 

Thokoza Hostel Upgrade and Refurbishment 

HSI 

HOSTELS 

W031 

2016-03-07 

2020-03-07 

0.192 

Kwamashu Hostel Upgrade and Refurbishment 

HSI 

HOSTELS 

W039 

2016-03-07 

2020-03-07 

14.175 

Umlazi Glebelands Hostel Upgrades and 
Refurbishment 

HSI 

HOSTELS 

W076 

2016-03-07 

2020-03-07 

36.564 

SJ Smith-Hostel Upgrade and Refurbishment 

HSI 

HOSTELS 

W075 

2016-03-07 

2020-03-07 

6.129 

Jacobs-Hostel Upgrade and Refurbishment 

HSI 

HOSTELS 

W075 

2016-03-07 

2020-03-07 

1.331 

Dalton-Hostel Upgrade and Refurbishment 

HSI 

HOSTELS 

W032 

2016-03-07 

2020-03-07 

2.623 

Klaarwater-Hostel Upgrade and Refurbishment 

HSI 

HOSTELS 

W017 

2016-03-07 

2020-03-07 

0.534 

Umlazi T-Hostel Upgrade and Refurbishment 

HSI 

HOSTELS 

W089 

2016-03-07 

2020-03-07 

7.890 








LAND 






210.775 

Strategic Land Acquisition & High Intensity Corrid 

HSI 

HSI-Metro Housing 
& Hostels 

0010 

2018-07-01 

2019-06-30 

210.775 















ENGINEERING 







IMS 














ARCHITECTURAL 







HARRY GWALA RD DEPOT UPGRADE 

HSI 

HSI-Engineering 

W029 

2017-07-25 

2019-06-11 

14.343 

PINETOWN ARCHITECTURE DEPOT - 

REFURBISHMENT 

HSI 

HSI-Engineering 

R001 

2019-06-21 

2019-07-09 

0.174 

ADDITIONS & REMEDIAL WORK TO GEOTECH 

OFFICES 

HSI 

HSI-Engineering 

0010 

2016-11-01 

2018-06-01 

0.038 

CLAIRWOOD ASPHALT PLANT: FEMALE 

ABLUTIONS 

HSI 

HSI-Engineering 

0010 

2018-04-01 

Ongoing 

0.558 

REPAIR/PAINT LOUVRE FINS 

HSI 

HSI-Engineering 

R001 

2018-07-01 

2019-010-08 

0.950 

NEW METER ROOM AND CARPORTS 

HSI 

HSI-Engineering 

W071 

2018-10-12 

2018-11-16 

0.371 

CSA1686: ELECTRICITY: 

HSI 

HSI-Engineering 

R001 

2018-07-01 

Ongoing 

0.279 

6TH FLOOR CITY ENGINEERS: Alts & adds to SCM 
& Dev Eng 

HSI 

HSI-Engineering 

R001 

2019-03-15 

Ongoing 

1.166 

Temporary Ablutions Facilities:Hillcrest 

HSI 

HSI-Engineering 

R001 

2019-04-13 

2019-05-18 

0.199 
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Temporary ablutions Facilities:Molweni 

HSI 

HSI-Engineering 

R001 

2019-04-13 

2019-05-18 

0.197 

Temporary ablutions Facilities:Hmmersdle 

HSI 

HSI-Engineering 

R001 

2019-04-27 

2019-06-01 

0.196 

Temporary ablutions Facilities: Springfield 

HSI 

HSI-Engineering 

R001 

2019-03-22 

2019-04-26 

0.199 

Temporary ablutions Facilities: Westville North 

HSI 

HSI-Engineering 

R001 

2019-03-22 

2019-04-26 

0.172 

Temporary ablutions Facilities: Westville South 

HSI 

HSI-Engineering 

R001 

2019-03-22 

2019-04-26 

0.196 

Temporary ablutions Facilities: Umlazi Est 

HSI 

HSI-Engineering 

R001 

2019-04-13 

2019-05-18 

0.195 

Temporary ablutions Facilities: Umlazi West 

HSI 

HSI-Engineering 

R001 

2019-03-25 

2019-04-29 

0.199 

Temporary ablutions Facilities: Bellair 

HSI 

HSI-Engineering 

R001 

2019-04-12 

2019-05-17 

0.195 

Temporary ablutions Facilities: Chatsworth 

HSI 

HSI-Engineering 

R001 

2019-03-22 

2019-04-26 

0.196 

Temporary ablutions Facilities: Kingsburgh 

HSI 

HSI-Engineering 

R001 

2019-03-22 

2019-04-26 

0.200 

ORF: Office Demand Analysis 

HSI 

HSI-Engineering 

R001 

2018-12-13 

Ongoing 

0.303 

Shallcross Depot: Remedial Work 

HSI 

HSI-Engineering 

R001 

2018-09-30 

2018-11-04 

0.195 

ETA 3RD FLOOR 

HSI 

HSI-Engineering 

R001 

2017-03-17 

2017-04-21 

0.091 

SHALL CROSS DEPOT-TEMP ABLUTION 

HSI 

HSI-Engineering 

W071 

2018-11-08 

2018-12-13 

0.199 

RSWM HQ 

HSI 

HSI-Engineering 

R001 

2019-02-04 

2019-03-11 

0.067 








ZONAL PLANS - Engineers 

HSI 

HSI-Engineering 





Comm Infr S/Wlk & Pssg-South 

HSI 

HSI-Engineering 

R005 

2017-11-06 

2020-03-04 

23.861 

Comm Infr S/Wlk & Pssg-South 

HSI 

HSI-Engineering 

R005 

2016-11-14 

2018-06-13 

0.834 

Com Infr S/Wlk&Pssg-Inner West 

HSI 

HSI-Engineering 

0010 

2016-11-14 

2018-06-13 

0.502 

Com Infr S/Wlk&Pssg 

HSI 

HSI-Engineering 

R002 

2017-02-06 

2018-06-12 

0.006 

SIDEWALK CONST:GARCIN PL,PHAS2 

HSI 

HSI-Engineering 

W066 

2019-03-14 

2019-04-18 

0.195 

SIDEWALK CONST:LUCKY STR,PHAS2 

HSI 

HSI-Engineering 

W079 

2019-03-05 

2019-04-18 

0.169 

SIDEWALK CONSTR:MALUSI CELE, 

HSI 

HSI-Engineering 

W085 

2019-03-05 

2019-04-18 

0.169 

SI DEWALK:MXENGE HGHWY,UMLAZI 

HSI 

HSI-Engineering 

W083 

2019-03-18 

2019-04-18 

0.163 

SI DEWALK: ALAM El N RD, MONTCLAIR 

HSI 

HSI-Engineering 

W064 

2019-03-05 

2019-04-18 

0.165 

FOOTPATH-CIRCLE DR,WYBANK 

HSI 

HSI-Engineering 

W019 

2019-03-06 

2019-04-17 

0.200 

ACCESS LANE:MBUYAZI RD,SAVANNA 

HSI 

HSI-Engineering 

W017 

2019-03-13 

2019-04-17 

0.170 

ACCESS LANE:DUZE RD,KLAARWATER 

HSI 

HSI-Engineering 

W017 

2019-03-13 

2019-04-18 

0.174 

ACCESS LANE:INDLANZI STR,IRELA 

HSI 

HSI-Engineering 

W016 

2019-03-04 

2019-04-18 

0.199 

ACCESS LANE:INDLANZI STRJRELA 

HSI 

HSI-Engineering 

W017 

2019-03-13 

2019-04-18 

0.174 

SIDEWALK PHASE 3,MKHIZE ROAD, 

HSI 

HSI-Engineering 

W015 

2019-04-30 

2019-05-14 

0.194 

SI DEWALK: PH ASE2,PUNGELA ROAD 

HSI 

HSI-Engineering 

W074 

2019-06-05 

2019-06-21 

0.168 

PED CROSS: BHAMBAYI VILLAGE RD 

HSI 

HSI-Engineering 

W052 

2019-05-20 

2019-06-07 

0.123 

PEDCROSS: TRK83220 

HSI 

HSI-Engineering 

W095 

2019-05-28 

2019-06-26 

0.145 

PED CROSS: SIPHO QHASHEYIPETHE 

HSI 

HSI-Engineering 

W095 

2019-05-28 

2019-06-26 

0.146 
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PED CROSS: A604 

HSI 

HSI-Engineering 

W095 

2019-05-28 

2019-06-26 

0.152 

PED CROSS: SPHO MKHIZE DR 

HSI 

HSI-Engineering 

W095 

2019-05-28 

2019-06-26 

0.153 

KHULULAVILLE FOOTPATH, W024 

HSI 

HSI-Engineering 

W024 

2019-04-16 

2019-05-24 

0.164 

FOOTPATH:PHASE1, SITHUNDU HILL 

HSI 

HSI-Engineering 

W014 

2019-05-20 

2019-06-14 

0.173 

FOOTPATH:PHASE2,SITHUND HILLS 

HSI 

HSI-Engineering 

W014 

2019-06-13 

2019-06-14 

0.174 

SI DEWALK: PHASE1:MKHIZE ROAD 

HSI 

HSI-Engineering 

W015 

2019-04-15 

2019-05-15 

0.166 

SIDEWALK PHASE2: MKHIZE ROAD 

HSI 

HSI-Engineering 

W015 

2019-05-22 

2019-05-24 

0.192 

FOOTPATH:LANGALIBALELE RD,CHES 

HSI 

HSI-Engineering 

W024 

2019-04-15 

2019-05-15 

0.162 

SIDEWALK PHASE1,PHUNGELA ROAD 

HSI 

HSI-Engineering 

W074 

2019-06-10 

2019-06-20 

0.193 

SIDEWALK PHASE3,PUNGELA ROAD 

HSI 

HSI-Engineering 

W074 

2019-06-05 

2019-06-21 

0.168 

SIDEWALK PHASE1, SHLAHLA ROAD 

HSI 

HSI-Engineering 

W075 

2019-05-21 

2019-06-07 

0.192 

SIDEWALK PHASE2, SHLAHLA ROAD 

HSI 

HSI-Engineering 

W075 

2019-05-21 

2019-06-07 

0.192 

SIDEWALK PHASE1, BAUHENIA CRES 

HSI 

HSI-Engineering 

W090 

2019-05-09 

2019-05-29 

0.150 

SIDEWALK PHASE2, BAUHENIA CRES 

HSI 

HSI-Engineering 

W090 

2019-05-09 

2019-05-29 

0.151 








ROADS & STORMWATER MAINTENANCE 







Low Vol. Gravel Upgrade Prog. 

HSI 

HSI-Engineering 

0010 

2017-01-25 

2019-05-25 

1.422 

Low Vol. Gravel Upgrade - North 

HSI 

HSI-Engineering 

0010 

2018-06-05 

2020-06-05 

34.671 

UPGRAGE OF LOW VOLUME RD - SOUTH 

HSI 

HSI-Engineering 

0010 

2018-06-20 

2020-06-20 

28.326 

UPGRD OF LOW VOLUME RD - WEST 

HSI 

HSI-Engineering 

0010 

2019-02-27 

2021-02-27 

12.864 






















ROADS 







Road A637 Upgrade Gravel to Surface Ward 94 

HSI 

HSI-Engineering 

W094 

2018-05-02 

2019-01-31 

6.833 

ROAD UPGRADE - ANGOLA BUS ROUTE 

HSI 

HSI-Engineering 

R003 

2011-06-15 

2018-08-18 

6.437 

South Spinal Road Sidewalk Ward 84/85/86 

HSI 

HSI-Engineering 

W078 

2017-09-04 

2018-05-04 

1.044 

Pedestrian bridge off Tottenham road over Riet 
river to Furrow Palm Ward 102 

HSI 

HSI-Engineering 

W051 

2019-05-27 

2019-07-06 

1.563 

Zwe Madlala Dr Sidewalk Ward 82 

HSI 

HSI-Engineering 

W082 

2018-10-01 

2019-03-15 

0.712 

TRK 83238 Phase2 gravel to surface Ward 94 

HSI 

HSI-Engineering 

W094 

2018-12-10 

2020-06-20 

4.371 

Khayizeni drive gravel to surface Ward 95 

HSI 

HSI-Engineering 

W095 

2018-11-05 

2020-05-18 

0.835 

Str 200100 - luganda - gravel to surface Ward 13 

HSI 

HSI-Engineering 

W013 

2018-10-22 

2019-04-26 

3.814 

Qhamuka Close - gravel to surface Ward 16 

HSI 

HSI-Engineering 

W016 

2018-11-13 

2019-08-14 

1.761 
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Str 211478 & Doveton Place Gravel to Surface 

Ward 18 

HSI 

HSI-Engineering 

W018 

2018-06-11 

2018-12-10 

1.621 

Chief A Luthuli & Ormani PI - gravel to surface 
ward 21 

HSI 

HSI-Engineering 

W021 

2018-11-13 

2019-08-14 

1.137 

Road Widening: 27 th Ave -Ward 65 

HSI 

HSI-Engineering 

W065 

2019-01-14 

2019-05-31 

2.533 

Trk 47052 - Gravel to Surface Ward 72 

HSI 

HSI-Engineering 

W072 

2019-04-01 

2019-06-28 

5.317 

MR518- Sidewalk- Ward 12 

HSI 

HSI-Engineering 

W012 

2018-10-29 

2020-06-06 

1.379 

Wyebank Rd sidewalks - ward 19 

HSI 

HSI-Engineering 

W019 

2018-10-29 

2019-03-11 

1.150 

MR431 - Sidewalks oneside , Ward 4 

HSI 

HSI-Engineering 

W004 

2019-06-10 

2019-10-25 

0.040 

Stamfordhill Rd - Sidewalks LHS, Ward 27 

HSI 

HSI-Engineering 

W027 

2019-05-30 

2019-06-24 

0.160 

Mpangele Road - Sidewalks both sides , Ward 38 

HSI 

HSI-Engineering 

W038 

2018-10-15 

2019-06-21 

2.360 

Hunslett Rd - Sidewalks both sides , Ward 48 

HSI 

HSI-Engineering 

W048 

2019-01-15 

2019-04-30 

1.334 

Kwehle Road - gravel to surface, Ward 41 

HSI 

HSI-Engineering 

W041 

2018-08-13 

2018-11-21 

0.465 

76714 Trk - gravel to surface , Ward 6 

HSI 

HSI-Engineering 

W006 

2019-04-15 

2021-05-03 

5.310 

Phoshwane Road - gravel to surface, Ward 8 

HSI 

HSI-Engineering 

W008 

2019-04-29 

2019-10-04 

1.628 

Shop Road - 62011 Trk, gravel to surface , Ward 
103 

HSI 

HSI-Engineering 

W103 

2018-01-15 

2019-07-15 

4.054 

Wembley Road Upgrade 

HSI 

HSI-Engineering 

W034 

2019-02-04 

2019-11-11 

2.325 

Hendon Road Upgrade 

HSI 

HSI-Engineering 

W034 

2019-02-04 

2019-11-11 

3.246 

Solomon Mahlangu Dr Rehabilitation 

HSI 

HSI-Engineering 

W101 

2019-01-09 

2020-06-25 

8.984 

Gladiola Place gravel to surface Ward 99 

HSI 

HSI-Engineering 

W099 

2018-10-22 

2019-04-30 

0.510 

UPGRADE OF GRAVEL ACCESS ROADS IN 
PINETOWN SOUTH (MPOLA) 

HSI 

HSI-Engineering 

W015 

2019-01-10 

2019-06-05 

3.244 

Road Rehabilitation In Various Regions 

HSI 

HSI-Engineering 

0010 

2018-07-01 

2019-06-30 

318.251 

Phambili Road Sidewalk Ward 85 

HSI 

HSI-Engineering 

W085 

2018-08-06 

2019-01-18 

0.923 

Ikathazo Way - Sidewalks both sides Wards 

42/54 

HSI 

HSI-Engineering 

R003 

2019-03-12 

2019-06-24 

1.296 

Sbusisiwe Rd - Gravel To Surface , Ward 55 

HSI 

HSI-Engineering 

W055 

2018-03-05 

2018-09-15 

0.012 

Road 108557 - Gravel To Surface ,Ward 54 

HSI 

HSI-Engineering 

W054 

2018-02-01 

2018-09-26 

1.836 

Road 108687 - Gravel To Surface , Ward 57 

HSI 

HSI-Engineering 

W057 

2018-02-01 

2018-08-06 

0.070 

Vusi Mzimela road Upgrade - Phase 2 

HSI 

HSI-Engineering 

W029 

2019-01-22 

2020-04-21 

5.725 

SIDEWALK - NORTH COAST ROAD 

HSI 

HSI-Engineering 

W035 

2016-11-09 

2017-03-09 

0.001 

ROAD UPGRADE - 201199 STR & 200499 

HSI 

HSI-Engineering 

W015 

2017-10-26 

2019-06-28 

1.132 

Upgrade - STR200709, KwaDabeka 

HSI 

HSI-Engineering 

W019 

2016-06-13 

2018-07-31 

0.394 

Dahlia Road & Tulip Place 

HSI 

HSI-Engineering 

W099 

2015-01-27 

2017-08-03 

0.002 

Retaining Wall - Silverglen Dr 

HSI 

HSI-Engineering 

W070 

2018-06-20 

2018-07-14 

0.135 

Pedestrian Safety - King Rd 

HSI 

HSI-Engineering 

W018 

2017-03-27 

2017-06-27 

0.006 
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P11755 

HSI 

HSI-Engineering 

W013 

2018-05-31 

2018-08-06 

0.373 

llozane STR - Gravel to Surface 

HSI 

HSI-Engineering 

W038 

2018-04-18 

2020-04-29 

0.875 

Road Servitude 

HSI 

HSI-Engineering 

W018 

2018-07-01 

2019-06-30 

1.000 

SIYAPHUCULA ROAD 

HSI 

HSI-Engineering 

W043 

2019-04-06 

2016-08-31 

0.019 

JG CHAMPION DRIVE 

HSI 

HSI-Engineering 

W051 

2017-03-01 

2017-08-15 

0.015 

FERNHAM DRIVE SIDEWALK 

HSI 

HSI-Engineering 

W003 

2017-11-02 

2018-05-11 

0.079 

CONSTRUCTION OF SIDEWALK, ROBIN 

HSI 

HSI-Engineering 

W106 

2018-11-20 

2019-04-30 

0.642 

WANDA CELE ROAD 

HSI 

HSI-Engineering 

0010 

2017-09-18 

2019-05-10 

0.341 

STR 2011722- WARD 15 

HSI 

HSI-Engineering 

W015 

2019-06-03 

2019-11-11 

0.222 

UPGRADE NTABANKULU RD, MOLWENI 

HSI 

HSI-Engineering 

W009 

2017-09-01 

2018-11-16 

0.078 

UPGRADE - GRAVEL ROADS, UMBHEDULA 

HSI 

HSI-Engineering 

W017 

2016-10-17 

2017-03-03 

0.002 

IRONSTONE ROAD WIDENING 

HSI 

HSI-Engineering 

W070 

2018-10-29 

2019-02-28 

0.784 

SIDEWALK IN PERIDOT AVE 

HSI 

HSI-Engineering 

W073 

2018-07-16 

2018-07-26 

0.055 

KWACELE ROAD 

HSI 

HSI-Engineering 

W004 

2015-05-25 

2016-06-26 

0.013 

BHOQWANA AND UZEMU RD 

HSI 

HSI-Engineering 

W099 

2016-05-11 

2018-04-25 

0.005 

Elizabeth Road Bridge Rehab 

HSI 

HSI-Engineering 

W008 

2018-04-02 

2019-02-12 

1.327 

47058 TRK - GRAVEL TO SURFACE 

HSI 

HSI-Engineering 

W072 

2017-08-07 

2017-12-15 

0.025 

NEW RIVER SCHOOL ROAD 

HSI 

HSI-Engineering 

W003 

2017-07-18 

2017-11-01 

0.034 

PANAKENI ROAD - WARD 4 

HSI 

HSI-Engineering 

W004 

2017/05/24 

2017-08-15 

0.005 

ROAD A626 UPGRADE 

HSI 

HSI-Engineering 

W095 

2017-06-12 

2017-12-06 

0.500 

SIDEWALK SHALLCROSS 

HSI 

HSI-Engineering 

W083 

2017-09-04 

2017-11-30 

0.004 

UMZINYATHI DRIVE SIDEWALK 

HSI 

HSI-Engineering 

W044 

2017-11-01 

2017-12-18 

0.005 

WINKELSPRUIT RD SIDEWALKS 

HSI 

HSI-Engineering 

W097 

2018-10-22 

2020-06-29 

2.022 

UBHAQA ROAD - GRAVEL TO SURFACE 

HSI 

HSI-Engineering 

W013 

2017-09-26 

2019-04-30 

0.037 

ROAD UPGRADE - TRK75165 

HSI 

HSI-Engineering 

W014 

2017-09-26 

2019-04-30 

0.039 

CONSTR: TRAFFIC ISLAND MIA AVE 

HSI 

HSI-Engineering 

W068 

2018-11-26 

2020-01-24 

0.057 

Angola Bus RouteANGOLA BUS ROUTE - GRAVEL 

HSI 

HSI-Engineering 

R003 

2011-06-15 

2018-08-18 

1.504 

TRK 83793 & TRK 83795 Ph 2 grvel to surfce Wrd 
109/93 

HSI 

HSI-Engineering 

R005 

2018-11-05 

2020-05-15 

1.677 

211744 STR- GRVEL TO SURFCE 

HSI 

HSI-Engineering 

W012 

2018-02-07 

2018-08-07 

0.278 

Sidewlks Mountbtten Drive 

HSI 

HSI-Engineering 

W023 

2018-01-29 

2019-06-19 

0.017 

Joe Dlamini Way Upgrade Ward 67 

HSI 

HSI-Engineering 

W067 

2018-11-12 

2020-04-24 

1.276 

Kingsway Sidewalks Ward 97Kingsway Sidewalks 
Ward 97 

HSI 

HSI-Engineering 

W097 

2018-10-22 

2020-04-29 

0.484 

Westcliff Drive Sidewalks Ward 70Westcliff Drive 

Sidewalks Ward 70 

HSI 

HSI-Engineering 

W070 

2018-11-01 

2019-03-29 

0.342 
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Clermont Road Sidewalks Ward 92Clermont 

Road Sidewalks Ward 92 

HSI 

HSI-Engineering 

W092 

2018-12-04 

2019-09-05 

3.132 

106589 Str - Gravel To Surface , Ward 38106589 
STR - gravel to surface , ward 38 

HSI 

HSI-Engineering 

W038 

2018-04-18 

2020-04-29 

0.922 

NEWLANDS WEST DR SIDEWALKS 

HSI 

HSI-Engineering 

W003 

2017-11-02 

2018-01-26 

0.010 

MABUYA ROAD RAXI ROUTE 

HSI 

HSI-Engineering 

W055 

2014-05-21 

2016-12-05 

0.002 

ROAD TRK 86714 

HSI 

HSI-Engineering 

W009 

2018-03-01 

2018-06-30 

0.043 

GUDLINTABA RD 

HSI 

HSI-Engineering 

W008 

2016-01-18 

2018-05-29 

0.008 

ROUTE 5.4 

HSI 

HSI-Engineering 

W056 

2016-05-03 

2016-11-18 

0.004 

ACCESS ROAD IN WARD 8 

HSI 

HSI-Engineering 

W008 

2013-09-02 

2015-04-15 

0.011 

UPGRADE 47043 TRACK DEMAT 

HSI 

HSI-Engineering 

W072 

2017-01-16 

2017-06-13 

0.292 

NDODAMPUNGOSE UPGRADE 

HSI 

HSI-Engineering 

W067 

2018-01-22 

2018-05-16 

0.004 

UPGRADE:ACCESSWAY-RUSSEL MNGO 

HSI 

HSI-Engineering 

W029 

2019-03-04 

2019-04-10 

0.164 

NOGWAJA RD - GRAVEL TO SURFACE 

HSI 

HSI-Engineering 

W047 

2017-08-28 

2018-06-18 

0.004 

CONSTR:SIDEWALKS CHLMSFD,MARAY 

HSI 

HSI-Engineering 

W061 

2019-05-14 

2019-10-09 

0.941 

MfemeRd gravel to surface 

HSI 

HSI-Engineering 

W017 

2018-06-15 

2019-05-29 

0.004 

47050 TRACK UPGRADE IN DEMAT 

HSI 

HSI-Engineering 

W072 

2019-05-13 

2019-07-31 

0.788 














STORMWATER 







86 Gillham road s/w upgrade 

HSI 

HSI-Engineering 

W041 

2019-01-15 

2019-02-12 

0.190 

Laybye road, Fredville s/w upgrade 

HSI 

HSI-Engineering 

W004 

2019-02-20 

2019-03-15 

0.413 

Carnation Place, Stockville s/w upgrade 

HSI 

HSI-Engineering 

W010 

2019-11-01 

In progress 

0.913 

Waterloo - Stormwater Upgrade 

HSI 

HSI-Engineering 

W058 

2018-05-18 

2018-11-16 

0.836 

Worthing Ave, Bluff-Slips to Railway-S/W 

Upgrade 

HSI 

HSI-Engineering 

W066 

2019-06-15 

In progress 

1.481 

Heritage Park - Attenuation 

HSI 

HSI-Engineering 

W033 

2018-07-30 

2018-08-22 

0.720 

2/4 Milarina Dr, Milarina Area , Newlands East- 
s/w upg 

HSI 

HSI-Engineering 

W037 

2018-09-12 

2018-11-20 

0.113 

27 108823 STR , & 29 108824 STR , Ohlange - s/w 
upg 

HSI 

HSI-Engineering 

W055 

2018-09-17 

2018-10-17 

0.387 

Dassenhoek-various upgrades and 
extensionsDassenhoek - various upgrades and 

ex 

HSI 

HSI-Engineering 

W014 

2019-05-28 

2019-06-26 

0.793 

Brokensha Road, Queensburgh - culvert upgrade 

HSI 

HSI-Engineering 

W063 

2018-09-03 

2018-10-01 

1.388 

S/W Upgrade to Council Flats - Chatsworth 

HSI 

HSI-Engineering 

W070 

2019-06-18 

2019-12-17 

1.187 
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Isipingo CBD-s/w upgrade 

HSI 

HSI-Engineering 

W090 

2019-06-06 

2020-01-31 

1.058 

KATZKOP ROAD-s/w upgrade 

HSI 

HSI-Engineering 

W058 

2019-03-04 

2019-06-04 

0.978 

14 Geranium Gardens, Crossmoor, Chatworth 

S/W UPG 

HSI 

HSI-Engineering 

W017 

2018-06-25 

2018-08-31 

1.198 

Randles Rd park attenuation 

HSI 

HSI-Engineering 

W025 

2018-03-13 

2019-03-13 

2.244 

Poppy Place- s/w upgrade 

HSI 

HSI-Engineering 

W025 

2018-02-22 

2018-07-25 

0.081 

Capell Rd-s/w upgrade 

HSI 

HSI-Engineering 

W025 

2018-02-22 

2018-07-31 

1.466 

Shepstone lane-s/w upgrade 

HSI 

HSI-Engineering 

W027 

2018-02-01 

2019-06-30 

3.584 

64 Leighton Road- s/w upgrade 

HSI 

HSI-Engineering 

W033 

2018-02-12 

2018-08-31 

0.251 

Maple Close, Prestondale Open water system 

HSI 

HSI-Engineering 

W035 

2018-02-19 

2018-07-13 

1.131 

Cnr Musa Road & Thula Road: Kwa-Mashu-s/w 
upgrade 

HSI 

HSI-Engineering 

W039 

2018-07-02 

2018-09-28 

2.585 

Cnr Jabula Road & Bula Road & Cweba :s/w 
netwk upgrade 

HSI 

HSI-Engineering 

W039 

2018-09-03 

2018-12-03 

2.264 

284 Kholwa Road: Kwa-Mashu:(A-SECTION) - 
St/w upgrade 

HSI 

HSI-Engineering 

W039 

2018-07-02 

2018-09-28 

2.505 

57 Sigwegwe Road; Kwa Mashu:(B-SECTION) - 
Replc 

HSI 

HSI-Engineering 

W040 

2018-02-07 

2018-07-27 

0.245 

42 lllovo Road, Kwa Mashu (C-SECTION) - s/w 
upgrade 

HSI 

HSI-Engineering 

W040 

2018-02-07 

2018-08-01 

0.008 

3 Khulanathi Way, Ntuzuma - Stormwater 
replacement 

HSI 

HSI-Engineering 

W047 

2018-04-03 

2018-06-28 

0.010 

12 Steelbridge Grove, Phoenix - stormwater 
upgrade 

HSI 

HSI-Engineering 

W048 

2018-10-18 

2018-11-30 

0.728 

Maharaj Road Stormwater System upgrade 

HSI 

HSI-Engineering 

W064 

2018-06-01 

2018-12-31 

0.356 

Maxwell Ave Stormwater Upgarde 

HSI 

HSI-Engineering 

W066 

2018-03-12 

2018-06-25 

0.001 

65/67 Stableford Road Wash-Away Bluff-s/w 
upgrade 

HSI 

HSI-Engineering 

W066 

2018-03-12 

2018-04-25 

0.006 

89 Havenside Drive, Chatsworth-s/w upgrade 

HSI 

HSI-Engineering 

W069 

2018-01-31 

2018-04-25 

0.090 

56 Floradale Rd, Silverglen, Chatsworth-s/w 
upgrade 

HSI 

HSI-Engineering 

W070 

2018-03-25 

2018-06-26 

0.008 

Corner Silverglen Dr & Bulbul Dr - Washaway 

HSI 

HSI-Engineering 

W070 

2018-03-05 

2018-06-07 

0.004 

3665 Imvu PI, Welbedachit East -s/w upgrade 

HSI 

HSI-Engineering 

W072 

2018-05-18 

2018-12-18 

2.406 

77 Arena Park Drive, Chatsworth-s/w upgrade 

HSI 

HSI-Engineering 

W073 

2018-06-01 

2018-08-27 

2.405 

177 Montdene Dr- s/w upgrade 

HSI 

HSI-Engineering 

W073 

2018-03-06 

2018-06-14 

0.193 

60 Ilk Close, Westcliff, Chatsworth-s/w upgrade 

HSI 

HSI-Engineering 

W073 

2018-02-28 

2018-06-08 

0.015 

2 Uhebe St, Lamontville-s/w upgrade 

HSI 

HSI-Engineering 

W074 

2018-04-02 

2018-09-28 

3.604 
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Upgrading Mbele Street drainge collection , 
Lamontville 

HSI 

HSI-Engineering 

W074 

2018-04-02 

2018-10-23 

3.002 

Gwala Street, Lamontville, Stormwater 
Replacement 

HSI 

HSI-Engineering 

W074 

2018-02-12 

2018-03-05 

0.017 

Isiqhingi Road, Umlazi - W, Stormwater 
Replacement 

HSI 

HSI-Engineering 

W082 

2018-05-07 

2018-08-07 

2.772 

1607 West side, Umlazi - N, Stormwaterc 
Replacement 

HSI 

HSI-Engineering 

W082 

2018-04-07 

2018-08-26 

3.372 

512 Mayibuye Drive Umlazi - P, Stormwater 
Replacement 

HSI 

HSI-Engineering 

W085 

2018-03-07 

2018-08-26 

0.986 

Principal Avenue, Umlazi - U, Stormwater 
Replacement 

HSI 

HSI-Engineering 

W085 

2018-04-16 

2019-01-26 

3.745 

539 1710 Street, Umlazi -T, Stormwater 
Replacement 

HSI 

HSI-Engineering 

W089 

2018-02-19 

2018-11-26 

2.033 

Wattle Place- Isipingo : water overtopped due to 
blocked culvert inlet and wash 

HSI 

HSI-Engineering 

W090 

2018-07-03 

2018-08-31 

0.596 

Jooma Road, Isipingo: Road has been washed 
away due to inadeque pipe crossing ca 

HSI 

HSI-Engineering 

W090 

2018-08-01 

2018-12-14 

4.126 

Mahes Road -Isipingo: Blocked culvert inlet led 
to water to overtop and damages 

HSI 

HSI-Engineering 

W090 

2018-02-05 

2018-10-28 

7.473 

10 Marshall Road- Amanzimtoti North: Flooding 
due to inadequate drainage system 

HSI 

HSI-Engineering 

W093 

2018-02-08 

2018-05-24 

0.024 

6A Francis Place, Amanzimtoti-s/w upgrade 

HSI 

HSI-Engineering 

W093 

2018-06-01 

2018-09-27 

2.390 

12 Fynn Road, Amanzimtoti: Stormwater from 
the road inlet can accommodate the vo 

HSI 

HSI-Engineering 

W093 

2018-04-23 

2018-05-31 

0.023 

9 Goodhope Way - Slip Road-s/w upgrade 

HSI 

HSI-Engineering 

W097 

2018-02-05 

2018-09-27 

3.022 

Ashley Rd, St Winifrreds - Upgrades to 

Stormwater System 

HSI 

HSI-Engineering 

W097 

2018-06-29 

2018-09-31 

2.165 

Maclean Road - Collapsed Road 

HSI 

HSI-Engineering 

W099 

2018-01-29 

2018-06-29 

1.047 

FI 1382 Madiba Grove: Ntuzuma (H-Section)-s/w 
upgrade 

HSI 

HSI-Engineering 

W107 

2018-04-04 

2018-07-25 

0.570 

FLOOD RELIEF ON UMGENI RD BETWEEN 

SANDILE THUSI & SILVER AVE 

HSI 

HSI-Engineering 

W027 

2018-11-01 

2019-11-01 

6.413 

Mngomezulu/SyaMaphumulo Rd, Ridgeview - 
Stormwater Flood relief 

HSI 

HSI-Engineering 

W029 

2019-02-25 

2019-12-30 

2.640 

Harris Crescent/Garbutt - Flood Alleviation 

HSI 

HSI-Engineering 

W030 

2018-09-04 

2018-11-26 

2.042 

FLOOD ALLEVIATION OFF MOSES KOTANE RD 

HSI 

HSI-Engineering 

W030 

2018-10-05 

2019-04-30 

4.680 

INLET UPGRADES TO MOSES KOTANE RD 

HSI 

HSI-Engineering 

W030 

2018-10-05 

2019-04-30 

1.200 
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63 CACTUS LN TO MCGREGOR RD- FLLOD RELIF 

HSI 

HSI-Engineering 

W031 

2018-06-25 

2018-11-30 

2.403 

250 SOUTH COAST RD/ EDWIN SWALES-s/w 
upgrade 

HSI 

HSI-Engineering 

W032 

2018-06-01 

2019-06-30 

5.999 

FOREST DRIVE, LA LUCIA S/WATER MITIGATION 

HSI 

HSI-Engineering 

W035 

2019-02-19 

2019-03-25 

0.592 

UMDLTI NORTH: PROTECTION WORKS & 

S/WATER OUTFALL REINSTATEMENT 

HSI 

HSI-Engineering 

W058 

2019-02-19 

2018-09-28 

7.168 

12 TWIGGS RD, MALVERN S/WATER AND 
UPGRADING 

HSI 

HSI-Engineering 

W063 

2018-07-10 

2018-09-28 

1.795 

RISINGFIELD RD, MONTCLAIR -FLOOD 
IMPROVEMENT 

HSI 

HSI-Engineering 

W064 

2017-10-11 

2019-06-30 

2.948 

FAIRBRIDGE RD,MONTCLAIR-FLLOD RELIEF 

HSI 

HSI-Engineering 

W064 

2018-08-27 

2018-11-26 

1.961 

SIDEN PL/EMSLIE RD HILLARY-S/W UPGRADE 

HSI 

HSI-Engineering 

W065 

2019-03-19 

2019-12-30 

0.380 

37 CHARLES WINSOR, HILLARY- UPGRADE TO 
STREAM CROSSING/PIPE JACK-DEBRIS BLOCKAGE 

HSI 

HSI-Engineering 

W065 

2018-09-25 

2018-11-21 

0.218 

219 DR HOOSEN HAFFAJEE RD, BLUFF-S/W 
UPGRADE 

HSI 

HSI-Engineering 

W066 

2018-01-01 

2019-06-30 

8.396 

STATION RD, BLUFF, KINGREST-S/W UPGRADE 

HSI 

HSI-Engineering 

W066 

2018-06-26 

2019-03-31 

2.406 

10 LOCAS PL, BLUFF-EMBANKMENT SLIP- 
drainage upgrading 

HSI 

HSI-Engineering 

W066 

2018-06-01 

2019-03-30 

6.003 

146 PLAM ROAD,CROFTDENE -S/W UPGRADE 

HSI 

HSI-Engineering 

W073 

2018-06-01 

2018-07-18 

0.591 

1373 NTULI STREET,LAMONTVILLE -S/W 

UPGRADE 

HSI 

HSI-Engineering 

W074 

2018-07-23 

2019-04-30 

2.417 

1212 THABO MORENA RD, UMLAZI -S/W 

UPGRADE 

HSI 

HSI-Engineering 

W080 

2018-11-05 

2019-01-18 

0.455 

SBU MAGWANYANE DR, UMLAZI-CULVERT 

UPGRADE 

HSI 

HSI-Engineering 

W084 

2018-09-03 

2019-06-30 

2.886 

T1708 UMLAZI- STORMWATER UPGRADE 

HSI 

HSI-Engineering 

W089 

2018-07-02 

2018-11-30 

1.806 

RUTHLEIGH DR,WESTVILLE-S/W UPGRADE 

HSI 

HSI-Engineering 

W092 

2018-08-20 

2018-09-21 

1.172 

WAMERDOONE BEACH ACCESS RAMP 

HSI 

HSI-Engineering 

W097 

2018-08-01 

2018-12-30 

5.329 

40/42 RIVERSIDE RD, TOTI-CULVERT-drainage 
upgrading 

HSI 

HSI-Engineering 

W097 

2018-03-02 

2018-09-27 

2.715 

DICK LING PL, DOONSIDE-EROSION-drainage 
upgrading 

HSI 

HSI-Engineering 

W097 

2018-08-01 

2018-11-30 

5.769 

51 FIRST ST, CLERMOT-S/W UPGRADE 

HSI 

HSI-Engineering 

W022 

2018-08-07 

2018-09-28 

0.480 

BOTTLE BRUSH/M 1 CULVERT-drainage 
upgrading 

HSI 

HSI-Engineering 

W017 

2019-04-17 

2019-09-04 

6.163 

Revamp of Sand Pumping Scheme - 
STORMWATER UPGRADING 

HSI 

HSI-Engineering 

W026 

2018-07-01 

2021-07-31 

1.821 
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EMERGENCY FUNDING - All Zones 

HSI 

HSI-Engineering 

0010 

2018-09-03 

2018-09-21 

0.213 

83564 TRK MLAHLANJA 

HSI 

HSI-Engineering 

W002 

2017-10-30 

2018-11-27 

0.846 

SIKHONDI RD KWAMASHU B 

HSI 

HSI-Engineering 

W104 

2018-03-05 

2018-04-02 

0.087 

LADY ELLEN ROAD LA LACIA DBN 

HSI 

HSI-Engineering 

W035 

2017-05-29 

2017-08-21 

0.006 

UPGRADE TO ARGLE PIERS 

HSI 

HSI-Engineering 

W026 

2018-06-04 

2018-11-07 

4.040 

OLD HAM RD 

HSI 

HSI-Engineering 

W028 

2018-02-01 

2018-12-31 

5.492 

737 ANDREW ZONDO RD 

HSI 

HSI-Engineering 

W093 

2018-02-05 

2018-06-29 

0.014 

REINSTATEMENT OF NEW BEACH 

HSI 

HSI-Engineering 

R001 

2018-05-21 

2018-09-21 

1.832 

30 IMPANGELE RD, KLOOF : EMERGENCY 

HSI 

HSI-Engineering 

W010 

2018-06-25 

2018-10-31 

1.450 

SUPPLY & INSTALL LIPSTICK 

HSI 

HSI-Engineering 

W066 

2018-08-23 

2018-09-03 

0.247 

CENTRAL BEACHFRONT PIERS 

HSI 

HSI-Engineering 

W026 

2018-08-23 

2018-09-03 

0.004 

ANSTEYS STORMWATER OUTFALL 

HSI 

HSI-Engineering 

W066 

2017-11-15 

2018-10-31 

1.063 

NORTH BEACH ROAD, UMDLOTI 

HSI 

HSI-Engineering 

W058 

2017-05-29 

2017-12-01 

0.008 

Wrd 60 Stormwter Network Rehbilittion 

HSI 

HSI-Engineering 

W060 

2019-04-15 

2019-06-30 

0.001 

1 South Bech Rod, Umdloti 

HSI 

HSI-Engineering 

W058 

2018-07-01 

2019-05-25 

0.001 

Siphosiwel Rod, moti: Stormwter upgrde 

HSI 

HSI-Engineering 

W053 

2019-08-12 

2019-10-28 

0.005 

4 Leslie Rod, West Riding 

HSI 

HSI-Engineering 

W008 

2019-08-12 

2019-10-12 

0.001 

CROW S/W UPGRADE-YELLOWWOOD 

HSI 

HSI-Engineering 

W064 

2017-08-21 

2017-10-25 

0.018 

PRINCE MCWAYIZENI DR 

HSI 

HSI-Engineering 

W076 

2019-06-06 

2019-11-29 

1.525 

HOUSE NO : 21 IVONDWE DR 

HSI 

HSI-Engineering 

W043 

2019-04-08 

2019-06-05 

0.942 

S36: 45-47 ROCKVIEW ROAD 

HSI 

HSI-Engineering 

W097 

2019-06-13 

2019-12-31 

6.517 

DASSENHOEK : WARD 14 : UPG 

HSI 

HSI-Engineering 

W014 

2017-05-24 

2017-09-12 

0.170 















ETHEKWINI TRANSPORT AUTHORITY 







Accessible pedestrian Signals 

HSI 

HSI-ETK Transport 
Authority 

0010 

2018-06-30 

2019-06-30 

1.026 

UPGRADE AREA TRAFFIC CONTROL 

HSI 

HSI-ETK Transport 
Authority 

0010 

2018-06-30 

2019-06-30 

1.110 

LED Upgrade 

HSI 

HSI-ETK Transport 
Authority 

0010 

2018-06-30 

2019-06-30 

1.529 

Traffic Signals - Fibre to controllers 

HSI 

HSI-ETK Transport 
Authority 

0010 

2018-06-30 

2019-06-30 

0.481 

TRAFFIC SIGNAL - ITS EQUIPMENT 

HSI 

HSI-ETK Transport 
Authority 

0010 

2018-06-30 

2019-06-30 

0.724 

UPGRADE TO Fair Management System 

HSI 

HSI-ETK Transport 
Authority 

0010 

2018-06-30 

2019-06-30 

0.456 
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Upgrading of Fibre optic cables 

HSI 

HSI-ETK Transport 
Authority 

0010 

2018-06-30 

2019-06-30 

0.175 

Upgrading of Kolling Street 

HSI 

HSI-ETK Transport 
Authority 

R001 

2019-02-04 

2019-06-04 

1.821 

Traffic Calming - Dimba Road 

HSI 

HSI-ETK Transport 
Authority 

W006 

2018-12-10 

2019-01-15 

0.387 

Traffic Calming - Mahes Road 

HSI 

HSI-ETK Transport 
Authority 

W090 

2019-03-18 

2019-04-04 

0.086 

Traffic Calming -Hilken Drive 

HSI 

HSI-ETK Transport 
Authority 

W035 

2019-03-25 

2019-04-26 

0.274 

Traffic Calming -Marshall Avenue 

HSI 

HSI-ETK Transport 
Authority 

W066 

2019-03-18 

2019-04-04 

0.086 

Traffic Calming -Hexham Road 

HSI 

HSI-ETK Transport 
Authority 

W052 

2019-03-17 

2019-04-04 

0.282 

Traffic Calming - UMZINYATHI DRIVE 

HSI 

HSI-ETK Transport 
Authority 

R003 

2019-05-06 

2019-05-30 

0.117 

Traffic Calming - DR LANGALIBALELE DUBE DR 

HSI 

HSI-ETK Transport 
Authority 

W057 

2019-02-25 

2019-03-05 

0.165 

Traffic Calming - BURNWOOD ROAD 

HSI 

HSI-ETK Transport 
Authority 

W025 

2018-11-12 

2018-11-23 

0.070 

Traffic Calming - MKHIZE ROAD (NAZARETH) 

HSI 

HSI-ETK Transport 
Authority 

W016 

2019-05-06 

2019-05-30 

0.030 

Traffic Calming - ITHENDELE DRIVE 

HSI 

HSI-ETK Transport 
Authority 

R003 

2019-02-14 

2019-02-27 

0.536 

Traffic Calming - CORNUBIA DRIVE (MT 
EDGECOMBE) 

HSI 

HSI-ETK Transport 
Authority 

W102 

2019-04-15 

2019-04-30 

0.105 

Traffic Calming - GREENWOOD CLOSE 
(PARKGATE) 

HSI 

HSI-ETK Transport 
Authority 

W102 

2019-04-15 

2019-04-30 

0.090 

Traffic Calming - CATO ROAD (BULWER) 

HSI 

HSI-ETK Transport 
Authority 

W033 

2019-03-25 

2019-03-29 

0.481 

Traffic Calming - CLERMONT ROAD 

HSI 

HSI-ETK Transport 
Authority 

R002 

2018-10-29 

2018-11-09 

0.344 

Traffic Calming - HAMBANATHI ROAD 
(TONGAAT) 

HSI 

HSI-ETK Transport 
Authority 

W062 

2018-11-19 

2018-11-30 

0.155 

Traffic Calming - HILL STREET (SYDENHAM) 

HSI 

HSI-ETK Transport 
Authority 

W025 

2018-11-12 

2018-11-23 

0.080 

Traffic Calming - ZIHLAHLA ROAD (UMLAZI H) 

HSI 

HSI-ETK Transport 
Authority 

W078 

2019-04-26 

2019-05-10 

0.184 
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Traffic Calming - BOROUGH ROAD (WIGGINS) 

HSI 

HSI-ETK Transport 
Authority 

W029 

2018-10-29 

2018-11-09 

0.342 

Traffic Calming - MASIHLANGANE LANE (UMLAZI 

U) 

HSI 

HSI-ETK Transport 
Authority 

W085 

2019-04-15 

2019-05-10 

0.170 

Traffic Calming - FOX NKWANYANA CIRCLE 
(UMLAZI B) 

HSI 

HSI-ETK Transport 
Authority 

W081 

2019-02-25 

2019-03-05 

0.162 

Traffic Calming - OLD INANDA ROAD (Ottawa) 

HSI 

HSI-ETK Transport 
Authority 

W102 

2018-11-26 

2018-12-07 

0.181 

Traffic Calming - PINE street (Pinetown) 

HSI 

HSI-ETK Transport 
Authority 

W016 

2018-11-12 

2018-11-22 

0.370 

Traffic Calming - NGOJE CRESCENT 
(TSHELIMNYAMA) 

HSI 

HSI-ETK Transport 
Authority 

W015 

2019-03-27 

2019-04-09 

0.173 

Traffic Calming -SCOTT ROAD (PINETOWN) 

HSI 

HSI-ETK Transport 
Authority 

W018 

2019-04-17 

2019-05-03 

0.155 

Traffic Calming - PADFIELD ROAD (PINETOWN) 

HSI 

HSI-ETK Transport 
Authority 

R002 

2019-02-28 

2019-03-10 

0.391 

Traffic Calming - 108871 STREET (INANDA) 

HSI 

HSI-ETK Transport 
Authority 

W056 

2019-04-10 

2019-04-25 

0.546 

Traffic Calming - BARROW STREET (UMKOMAAS) 

HSI 

HSI-ETK Transport 
Authority 

W099 

2019-02-15 

2019-02-28 

0.234 

Traffic Calming - RIVERSIDE ROAD 
(AMANZIMTOTI) 

HSI 

HSI-ETK Transport 
Authority 

W097 

2019-02-18 

2019-03-01 

0.331 

Traffic Calming - REYNOLDS STREET 
(UMKOMAAS) 

HSI 

HSI-ETK Transport 
Authority 

W099 

2018-12-10 

2018-12-24 

0.104 

Traffic Calming - HARVEY ROAD (WINDERMERE) 

HSI 

HSI-ETK Transport 
Authority 

W027 

2019-02-27 

2019-03-07 

0.145 

Traffic Calming - DIPDALE ROAD (MALVERN) 

HSI 

HSI-ETK Transport 
Authority 

W063 

2019-04-17 

2019-05-02 

0.161 

Traffic Calming - PROSPECT ROAD (UMBILO) 

HSI 

HSI-ETK Transport 
Authority 

W033 

2018-10-22 

2018-11-16 

0.294 

Traffic Calming - 68015 Track 

HSI 

HSI-ETK Transport 
Authority 

W008 

2018-10-12 

2018-11-16 

0.121 

Traffic Calming - Glen Anil Street 

HSI 

HSI-ETK Transport 
Authority 

WHO 

2018-12-11 

2018-12-11 

0.109 

Traffic Calming - Nkululeko Road 

HSI 

HSI-ETK Transport 
Authority 

W006 

2019-01-07 

2019-01-28 

0.094 

Traffic Calming-Ndosi Street 

HSI 

HSI-ETK Transport 
Authority 

W006 

2019-01-07 

2019-01-28 

0.080 


485 




Traffic Calming - IMPALA AVENUE (UMLAZIJ) 

HSI 

HSI-ETK Transport 
Authority 

W078 

2018-12-10 

2019-01-08 

0.051 

Traffic Calming - MBALANE ROAD (UMLAZI J) 

HSI 

HSI-ETK Transport 
Authority 

W078 

2018-12-10 

2019-01-08 

0.122 

Traffic Calming - RIDGE ROAD (HILLCREST) 

HSI 

HSI-ETK Transport 
Authority 

W008 

2018-12-10 

2019-01-28 

0.356 

Traffic Calming - BUSHLAND DRIVE 

HSI 

HSI-ETK Transport 
Authority 

W066 

2018-10-08 

2018-10-23 

0.145 

Traffic Calming - CHILI ROAD 

HSI 

HSI-ETK Transport 
Authority 

W062 

2019-01-21 

2019-02-15 

0.050 

Traffic Calming - SINAMUVA DRIVE 

HSI 

HSI-ETK Transport 
Authority 

R003 

2018-10-08 

2018-10-25 

0.347 

Pedestrian Safety - Higginson 
Highway/D337/Shallcross road 

HSI 

HSI-ETK Transport 
Authority 

R002 

2018-11-01 

2019-06-07 

1.778 

Traffic Signals - MR385/400122 St/74095 
St/Access to Mall(Mpumalanga) 

HSI 

HSI-ETK Transport 
Authority 

0010 

2019-06-12 

ongoing 

0.094 

Traffic Signals - M27/ Link/ Ocean Wave Lane 

HSI 

HSI-ETK Transport 
Authority 

0010 

2019-06-12 

ongoing 

0.079 

Road Upgrade - Tynepark Close 

HSI 

HSI-ETK Transport 
Authority 

0010 

2019-05-13 

2019-07-05 

0.331 

Intersection Improvement - Florida Road 
/Lambert Road - Traffic Crcle 

HSI 

HSI-ETK Transport 
Authority 

0010 

2019-04-08 

2019-06-30 

0.025 

Upgrading Waterkant Road barriers 

HSI 

HSI-ETK Transport 
Authority 

0010 

2019-03-31 

2019-06-30 

0.002 

Intersection Improvement - Regent Street/East 
Street 

HSI 

HSI-ETK Transport 
Authority 

W021 

2019-06-28 

2019-06-30 

0.032 

Intersection Improvement - Abelia 

Road/Emolweni Road 

HSI 

HSI-ETK Transport 
Authority 

W010 

2019-03-26 

2019-06-30 

0.009 

Traffic Signals - Chris Hani / Sneezewood 

HSI 

HSI-ETK Transport 
Authority 

W010 

2019-06-12 

2019-06-30 

0.079 

Traffic Signals - Jabu Ngcobo (M27) / Adams 
(DoT/ETA) 

HSI 

HSI-ETK Transport 
Authority 

W106 

2019-06-12 

2019-06-30 

0.079 

Traffic Calming - Simalane Drive 

HSI 

HSI-ETK Transport 
Authority 

W085 

2019-06-03 

2019-06-26 

0.483 

Traffic Calming - Clayfield Drive 

HSI 

HSI-ETK Transport 
Authority 

W048 

2019-01-07 

2019-02-01 

0.337 

Traffic Calming - Zimnene Road 

HSI 

HSI-ETK Transport 
Authority 

W042 

2018-12-05 

2018-11-27 

0.168 
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Traffic Calming - Mfu Mkhize street (120053 str) 

HSI 

HSI-ETK Transport 
Authority 

W055 

2018-12-11 

2018-12-11 

0.075 

Traffic Calming - New Dunbar Road 

HSI 

HSI-ETK Transport 
Authority 

W029 

2018-11-01 

2018-11-30 

0.180 

Traffic Calming - Coronation Road 

HSI 

HSI-ETK Transport 
Authority 

W061 

2019-01-21 

2019-02-15 

0.061 

Traffic Calming - Khangela Street 

HSI 

HSI-ETK Transport 
Authority 

W038 

2018-11-05 

2018-11-29 

0.391 

Traffic Calming -Twenty Eighth Avenue 

HSI 

HSI-ETK Transport 
Authority 

W092 

2018-10-29 

2018-11-22 

0.195 

Traffic Calming - Beachway Street 

HSI 

HSI-ETK Transport 
Authority 

W036 

2019-01-21 

2019-02-15 

0.062 

Pedestrian Safety - Lenny Naidu Drive 

HSI 

HSI-ETK Transport 
Authority 

R005 

2019-11-01 

2019-05-21 

0.642 

Pedestrian Safety - Mkhiwane Street 

HSI 

HSI-ETK Transport 
Authority 

W087 

2018-11-01 

2019-03-22 

0.220 

Pedestrian Safety - Jeffels Road 

HSI 

HSI-ETK Transport 
Authority 

W090 

2019-01-22 

2019-05-20 

0.748 

Pedestrian Safety - Ingome Road 

HSI 

HSI-ETK Transport 
Authority 

R003 

2018-09-24 

2019-06-30 

0.074 

Pedestrian Safety - Mbondwe Road 

HSI 

HSI-ETK Transport 
Authority 

W045 

2019-03-31 

2019-06-30 

0.032 

Pedestrian Safety - Jacobs Road 

HSI 

HSI-ETK Transport 
Authority 

W075 

2019-01-14 

2019-05-03 

0.480 

Pedestrian Safety - Ephraim Mdala Maphumulo 
Street 

HSI 

HSI-ETK Transport 
Authority 

R005 

2018-11-01 

2019-03-22 

0.262 

Public Transport SHELTERS 

HSI 

HSI-ETK Transport 
Authority 

0010 

30/6/2005 

2019-06-30 

0.449 

CONSTRUCTION OF CORRIDOR C3 

HSI 

HSI-ETK Transport 
Authority 

0010 

7/1/2005 

2019-06-30 

146.153 

CONSTRUCTION OF CORRIDOR Cl 

HSI 

HSI-ETK Transport 
Authority 

R003 

7/1/2005 

2019-06-30 

54.571 

CONSTRUCTION OF CORRIDOR C9 

HSI 

HSI-ETK Transport 
Authority 

R003 

7/1/2005 

2019-06-30 

11.082 

UPGRADING OF BRIDGE CITY DEPOT 

HSI 

HSI-ETK Transport 
Authority 

R003 

7/1/2005 

2019-06-30 

0.176 

Upgrading of M10 (WAKESLEIGH RD) M7 SARNIA 

HSI 

HSI-ETK Transport 
Authority 

W065 

4/25/2019 

2019-06-30 

0.502 
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INANDA ARTERIAL EXTENTION Road Infrastru 

HSI 

HSI-ETK Transport 
Authority 

R001 

30/6/2005 

2019-06-30 

0.157 

Pedestrian Safety - Ntombela Road 

HSI 

HSI-ETK Transport 
Authority 

W046 

30/6/2005 

2019-06-30 

0.821 

Renewal of ITS & IFMS MACHINERY 

HSI 

HSI-ETK Transport 
Authority 

0010 

30/6/2005 

2019-06-30 

29.941 

planning & programme support 

HSI 

HSI-ETK Transport 
Authority 

0010 

30/6/2005 

2019-06-30 

0.712 

Ezimbuzini Taxi Rank - Roof Upgrade 

HSI 

HSI-ETK Transport 
Authority 

W076 

30/6/2005 

2019-06-30 

0.013 

University Avenue Taxi Rank 

HSI 

HSI-ETK Transport 
Authority 

W028 

2016-05-18 

2018-08-19 

0.855 

Traffic Calming - Star Street 

HSI 

HSI-ETK Transport 
Authority 

W070 

2018-07-30 

2018-08-13 

0.026 

Traffic Calming - Bartle Road 

HSI 

HSI-ETK Transport 
Authority 

W033 

2018-07-30 

2018-08-13 

0.111 

Traffic Calming - Ikhathazo Way 

HSI 

HSI-ETK Transport 
Authority 

W042 

2018-07-09 

2018-07-31 

0.126 

Traffic Calming - Amilcar Cabr 

HSI 

HSI-ETK Transport 
Authority 

W090 

2018-07-30 

2018-08-13 

0.047 

Traffic Calming - Oak Drive 

HSI 

HSI-ETK Transport 
Authority 

W106 

2018-07-09 

2018-07-31 

0.032 

PT Laybyes - Grays Inn Road 

HSI 

HSI-ETK Transport 
Authority 

W065 

2018-04-03 

2018-09-07 

0.290 

Centenary Road Taxi Rank 

HSI 

HSI-ETK Transport 
Authority 

W028 

2017-08-18 

ongoing 

0.171 

Traffic Signals: Prospection 

HSI 

HSI-ETK Transport 
Authority 

0010 

2018-11-26 

ongoing 

0.226 

Crocodile Road Waterloo 

HSI 

HSI-ETK Transport 
Authority 

W058 

2016-04-21 

7/26/2018 

0.011 

Traffic Calming - Echwebeni Avenue 

HSI 

HSI-ETK Transport 
Authority 

W086 

2018-10-15 

10/26/2018 

0.204 

Pedestrain Safety - MR431115 Mr 431-74 

HSI 

HSI-ETK Transport 
Authority 

W005 

2019-03-31 

ongoing 

0.061 

Newlands Expressway Extension 

HSI 

HSI-ETK Transport 
Authority 

R001 

30/6/2005 

2019-06-30 

0.291 

Piesang River Open Space 

HSI 

HSI-ETK Transport 
Authority 

R003 

30/6/2005 

2019-06-30 

0.276 
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Speed Humps - Seaforth Road 

HSI 

HSI-ETK Transport 
Authority 

W031 

2018-11-07 

2018-11-15 

0.100 

Speed Humps - Hugo Road 

HSI 

HSI-ETK Transport 
Authority 

W031 

2018-11-07 

2018-11-15 

0.062 

Pedestrain Safety - Effingham Road 

HSI 

HSI-ETK Transport 
Authority 

W034 

2017-04-24 

2018-11-27 

0.033 

Speed Humps - Villa Road 

HSI 

HSI-ETK Transport 
Authority 

W031 

2018-11-19 

2018-12-07 

0.114 

Speed Humps - Julia Road 

HSI 

HSI-ETK Transport 
Authority 

W031 

2018-11-14 

2018-11-26 

0.128 

Tomato Hall Taxi Rank 

HSI 

HSI-ETK Transport 
Authority 

W028 

2018-05-26 

2018-11-30 

0.092 

Speed Humps - Bazley Avenue 

HSI 

HSI-ETK Transport 
Authority 

W031 

2018-11-19 

2018-12-10 

0.113 

Local Safety Improvement 

HSI 

HSI-ETK Transport 
Authority 

W071 

2018-04-05 

ongoing 

0.003 

Traffic Calming - Ester Roberts 

HSI 

HSI-ETK Transport 
Authority 

W033 

2017-03-22 

2019-01-31 

0.058 

Traffic Calming - Drumcastle Road 

HSI 

HSI-ETK Transport 
Authority 

0010 

2018-07-30 

2018-08-13 

0.023 

Traffic Calming - Erica Avenue 

HSI 

HSI-ETK Transport 
Authority 

W065 

2018-07-09 

2018-07-31 

0.040 

Speed Humps: Erythrina Avenue 

HSI 

HSI-ETK Transport 
Authority 

W090 

2018-07-30 

2018-09-09 

0.060 

Speed Humps: Bowood Crescent 

HSI 

HSI-ETK Transport 
Authority 

W029 

2019-02-01 

2019-02-11 

0.316 

University Avenue Taxi Rank 

HSI 

HSI-ETK Transport 
Authority 

W028 

2019-02-19 

2019-06-30 

0.004 

CSA2672: Crossroads - Musa 

HSI 

HSI-ETK Transport 
Authority 

0010 

30/6/2005 

2019-06-30 

0.033 

PT Laybyes - Blundell Road 

HSI 

HSI-ETK Transport 
Authority 

W063 

2018-04-03 

2018-09-07 

0.473 

IFLS INFRASTRUCTURE FEIGHT LOGIFLS 

INFRASTRUCTURE FEIGHT LOG 

HSI 

HSI-ETK Transport 
Authority 

0010 

2018-11-23 

2019-06-30 

0.468 

Road Upgrade - JG Champion( R102-Viewhaven) 

HSI 

HSI-ETK Transport 
Authority 

W050 

2018-03-26 

2019-06-30 

0.048 

Speed Humps - Jadwat Street 

HSI 

HSI-ETK Transport 
Authority 

W090 

2018-07-16 

2018-07-27 

0.179 
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Speed Humps - Delta Road 

HSI 

HSI-ETK Transport 
Authority 

W090 

2018-07-26 

2018-08-08 

0.219 

Speed Humps - Beach Road, Isiphingo 

HSI 

HSI-ETK Transport 
Authority 

W090 

2018-08-06 

2018-08-20 

0.169 

Speed Humps - Marbleray Drive 

HSI 

HSI-ETK Transport 
Authority 

W034 

2018-07-09 

2018-07-31 

0.045 

Speed Humps - Musa Dladla Drive 

HSI 

HSI-ETK Transport 
Authority 

won 

2018-07-09 

2018-07-31 

0.310 

Speed Humps - Congo Drive 

HSI 

HSI-ETK Transport 
Authority 

W052 

2018-05-18 

2018-08-01 

0.060 

Speed Humps - Autumn Drive 

HSI 

HSI-ETK Transport 
Authority 

W035 

2018-05-18 

2018-08-01 

0.161 

Speed Humps - Silvergull Drive 

HSI 

HSI-ETK Transport 
Authority 

W090 

2018-10-03 

2018-10-18 

0.190 

Speed Humps - Ernest Clokie Road 

HSI 

HSI-ETK Transport 
Authority 

W090 

2018-07-30 

2018-09-09 

0.139 

PT Shelter - Santi Area Ward 17 

HSI 

HSI-ETK Transport 
Authority 

W017 

2018-12-18 

2019-01-08 

0.197 

Traffic Signals: Int 1-Ntuzuma 

HSI 

HSI-ETK Transport 
Authority 

W034 

2018-09-21 

2019-06-30 

0.165 

PT Shelter - St Wendolins road 

HSI 

HSI-ETK Transport 
Authority 

W016 

2018-10-26 

2018-10-31 

0.156 

PT Shelter - Isizinda road 

HSI 

HSI-ETK Transport 
Authority 

W016 

2018-07-30 

2019-03-22 

0.045 

PT Shelter - Bluff-Brighton Beach Rd 

HSI 

HSI-ETK Transport 
Authority 

W066 

2019-02-21 

2019-05-30 

0.114 

PT Shelter - Bluff- Islandview Rd 

HSI 

HSI-ETK Transport 
Authority 

W066 

2019-04-12 

2019-05-30 

0.119 

PT Shelter - Bluff - Bluff Rd 

HSI 

HSI-ETK Transport 
Authority 

W066 

2019-02-21 

2019-05-30 

0.569 

PT Shelter - Welbedacht West - Welbedacht west 

HSI 

HSI-ETK Transport 
Authority 

W072 

2019-04-08 

2019-05-30 

0.133 

Road Upgrade - Harry Gwala (Vusi Mzimela - 
N2)Road 

HSI 

HSI-ETK Transport 
Authority 

W029 

2018-10-26 

2019-06-30 

0.159 

Road Upgrade - Harry Gwala (Vusi Mzimela - 
N2)Road UpgradeRoad Upgrade - Harry Gwala 
(Vusi Mzimela - N2)Road 

HSI 

HSI-ETK Transport 
Authority 

W029 

2018-10-26 

2019-06-30 

0.735 

Randles road - RD naidoo toRandles road - RD 

naidoo to 

HSI 

HSI-ETK Transport 
Authority 

W029 

2019-04-08 

2019-06-30 

0.008 
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INANDA ARTERIAL EXTENTION 

HSI 

HSI-ETK Transport 
Authority 

W027 

2005-02-05 

2019-06-30 

39.757 

INANDA RD/CHRIS HANI REALIGNMT 

HSI 

HSI-ETK Transport 
Authority 

W036 

2005-02-05 

2019-06-30 

1.000 

CORNUBIA BLVD 

HSI 

HSI-ETK Transport 
Authority 

W102 

2005-02-05 

2019-06-30 

4.061 

Road Upgrade - M13/Essex Terrace Interchange 

HSI 

HSI-ETK Transport 
Authority 

W024 

2018-02-05 

2019-06-30 

27.262 

Non Motorised Transport 

HSI 

HSI-ETK Transport 
Authority 

0010 

2019-04-01 

2019-06-30 

0.015 

Pedestrain Safety - Tara Road 

HSI 

HSI-ETK Transport 
Authority 

W066 

2019-03-01 

2019-06-30 

0.034 

Guardrails: Kwadabeka Area 

HSI 

HSI-ETK Transport 
Authority 

W019 

2019-11-22 

2019-01-31 

0.137 

Guardrails: lllovo 

HSI 

HSI-ETK Transport 
Authority 

W098 

2018-11-22 

2019-01-31 

0.034 

Guardrails: Chatsworth 

HSI 

HSI-ETK Transport 
Authority 

W079 

2018-11-22 

2019-01-31 

0.087 

Speed Humps - Grenville Road 

HSI 

HSI-ETK Transport 
Authority 

W066 

2019-02-01 

2019-02-26 

0.100 

Speed Humps - Dover Road 

HSI 

HSI-ETK Transport 
Authority 

W066 

2019-02-01 

2019-02-26 

0.070 

Speed Humps - Boynes Road 

HSI 

HSI-ETK Transport 
Authority 

W066 

2019-02-01 

2019-02-18 

0.100 

Speed Humps - Hollesley Road 

HSI 

HSI-ETK Transport 
Authority 

W066 

2019-02-01 

2019-02-18 

0.046 

Speed Humps: Carnarvon Drive 

HSI 

HSI-ETK Transport 
Authority 

W036 

2019-02-15 

2019-03-08 

0.174 

Speed Humps: Park Road 

HSI 

HSI-ETK Transport 
Authority 

W036 

2019-02-15 

2019-03-08 

0.075 

Speed Humps: Oxford Drive 

HSI 

HSI-ETK Transport 
Authority 

W036 

2019-02-01 

2019-02-20 

0.079 

Speed Humps: Old North Coast 

HSI 

HSI-ETK Transport 
Authority 

W004 

2019-02-01 

2019-02-20 

0.100 

Speed Humps: Layby Road 

HSI 

HSI-ETK Transport 
Authority 

W036 

2019-02-01 

2019-02-20 

0.095 

Speed Humps: Fannin Road 

HSI 

HSI-ETK Transport 
Authority 

W009 

2019-02-01 

2019-02-15 

0.087 
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Speed Humps: 99571 Street 

HSI 

HSI-ETK Transport 
Authority 

W009 

2019-02-01 

2019-02-15 

0.122 

Speed Humps: Inanda Road 

HSI 

HSI-ETK Transport 
Authority 

W009 

2019-02-01 

2019-02-15 

0.087 

Speed Humps: Meadow Lane 

HSI 

HSI-ETK Transport 
Authority 

WO 10 

2019-02-01 

2019-02-15 

0.154 

Speed Humps: Dambuza Road 

HSI 

HSI-ETK Transport 
Authority 

W013 

2019-01-28 

2019-02-18 

0.298 

Speed Humps: Bornick Road 

HSI 

HSI-ETK Transport 
Authority 

W027 

2019-02-01 

2019-02-18 

0.050 

Speed Humps: Kittymere Road 

HSI 

HSI-ETK Transport 
Authority 

W027 

2019-02-01 

2019-02-18 

0.050 

Speed Humps: Peace Road 

HSI 

HSI-ETK Transport 
Authority 

W027 

2019-02-01 

2019-02-18 

0.054 

Speed Humps: Annerley Road 

HSI 

HSI-ETK Transport 
Authority 

W027 

2019-02-01 

2019-02-18 

0.055 

Speed Humps: Maple Road 

HSI 

HSI-ETK Transport 
Authority 

W027 

2019-02-01 

2019-02-18 

0.055 

Speed Humps: Larch Road 

HSI 

HSI-ETK Transport 
Authority 

W027 

2019-02-01 

2019-02-18 

0.050 

Speed Humps: Sunderland Drive 

HSI 

HSI-ETK Transport 
Authority 

W029 

2019-02-01 

2019-02-23 

0.258 

Speed Humps: Madundube Road 

HSI 

HSI-ETK Transport 
Authority 

W040 

2019-02-01 

2019/02/20 

0.122 

Speed Humps: Acacia Crescent 

HSI 

HSI-ETK Transport 
Authority 

W058 

2019-02-01 

2019-02-18 

0.253 

Maurice Gumede Drive 

HSI 

HSI-ETK Transport 
Authority 

W086 

2019-03-26 

2019-06-30 

0.007 

Intersection Felix Dlamini 

HSI 

HSI-ETK Transport 
Authority 

W051 

2019-03-26 

2019-06-30 

0.001 

Speed Humps: Inverness Crescent 

HSI 

HSI-ETK Transport 
Authority 

W036 

2019-02-08 

2019-03-01 

0.165 

Speed Humps: Lonsdale Drive 

HSI 

HSI-ETK Transport 
Authority 

W036 

2019-02-15 

2019-03-12 

0.100 

Speed Humps: Lansdowne Crescent 

HSI 

HSI-ETK Transport 
Authority 

W036 

2019-02-15 

2019-03-12 

0.072 

Speed Humps: Russell Mngomezulu 

HSI 

HSI-ETK Transport 
Authority 

W029 

2019-03-11 

2019-03-29 

0.067 
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Speed Humps: Spathodia Crescent 

HSI 

HSI-ETK Transport 
Authority 

W058 

2019-03-01 

2019-03-29 

0.307 

Pedestrian Safety - Mahes & Mohan 

HSI 

HSI-ETK Transport 
Authority 

W090 

2019-04-16 

2019-06-30 

0.017 

Pedestrian Safety - Avenue East 

HSI 

HSI-ETK Transport 
Authority 

W090 

2019-04-16 

2019-06-30 

0.017 

Speed Humps: Verity Avenue 

HSI 

HSI-ETK Transport 
Authority 

W064 

2019-04-10 

2019-04-18 

0.342 

Speed Humps: Thomas Halstead 

HSI 

HSI-ETK Transport 
Authority 

W064 

2019-03-29 

2019-04-12 

0.172 

Speed Humps: Mountview Drive 

HSI 

HSI-ETK Transport 
Authority 

W106 

2019-05-15 

2019-04-02 

0.087 

Speed Humps: Oleander Street 

HSI 

HSI-ETK Transport 
Authority 

W106 

2019-05-15 

2019-04-02 

0.070 

Speed Humps: Fiddlewood 

HSI 

HSI-ETK Transport 
Authority 

W050 

2019-02-18 

2019-03-08 

0.087 

Speed Humps: Workingham 

HSI 

HSI-ETK Transport 
Authority 

R003 

2019-02-18 

2019-03-08 

0.077 

Pedestrian Safety - King Dingane 

HSI 

HSI-ETK Transport 
Authority 

R006 

2019-05-31 

2019-06-30 

0.011 

Speed Humps: Hawk Street 

HSI 

HSI-ETK Transport 
Authority 

W064 

2019-04-10 

2019-04-18 

0.100 

Speed Humps: Heron Way 

HSI 

HSI-ETK Transport 
Authority 

W064 

2019-04-10 

2019-04-18 

0.064 

Speed Humps: Thistle Road 

HSI 

HSI-ETK Transport 
Authority 

W106 

2019-04-01 

2019-04-05 

0.151 

Speed Humps: Newport Avenue 

HSI 

HSI-ETK Transport 
Authority 

W035 

2019-04-04 

2019-04-12 

0.161 

Speed Humps: Mthombo Road 

HSI 

HSI-ETK Transport 
Authority 

W087 

2019-03-29 

2019-04-15 

0.100 

Speed Humps: Mgwenya Road 

HSI 

HSI-ETK Transport 
Authority 

W087 

2019-03-29 

2019-04-15 

0.055 

Guardrails: Inanda 

HSI 

HSI-ETK Transport 
Authority 

W044 

2019-06-03 

2019-06-17 

0.182 

Guardrails: Bothas Hill 

HSI 

HSI-ETK Transport 
Authority 

W103 

2019-06-03 

2019-06-18 

0.144 

PT Shelters: Cato Manor 

HSI 

HSI-ETK Transport 
Authority 

W030 

2019-06-13 

2019-06-30 

0.129 
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Speed Humps: Blessing Mabaso 

HSI 

HSI-ETK Transport 
Authority 

W082 

2019-05-21 

2019-05-29 

0.150 

Speed Humps: Masimbonge Drive 

HSI 

HSI-ETK Transport 
Authority 

W085 

2019-06-03 

2019-06-17 

0.267 

Speed Humps: Umthongwane 

HSI 

HSI-ETK Transport 
Authority 

W082 

2019-05-21 

2019-05-29 

0.076 

Speed Humps: Machana Place 

HSI 

HSI-ETK Transport 
Authority 

W086 

2019-06-03 

2019-06-17 

0.100 

Speed Humps: Enyosini Road 

HSI 

HSI-ETK Transport 
Authority 

W086 

2019-06-03 

2019-06-17 

0.063 

Speed Humps: Wood Road 

HSI 

HSI-ETK Transport 
Authority 

W064 

2019-06-07 

2019-06-20 

0.158 

Speed Humps: Bale Avenue 

HSI 

HSI-ETK Transport 
Authority 

W064 

2019-06-07 

2019-06-20 

0.169 

Speed Humps: Isleworth Avenue 

HSI 

HSI-ETK Transport 
Authority 

W064 

2019-05-09 

2019-05-24 

0.167 

Pedestrian Safety: Kennedy Road 

HSI 

HSI-ETK Transport 
Authority 

W025 

2018-05-02 

2019-06-30 

0.034 

PT Shelters: Durban Central 

HSI 

HSI-ETK Transport 
Authority 

W028 

2019-06-01 

2019-06-15 

0.125 

NMT - Queen Nandi Drive 

HSI 

HSI-ETK Transport 
Authority 

won 

2019-03-06 

2019-06-30 

0.140 

PT Shelters: Klaarwater Area 

HSI 

HSI-ETK Transport 
Authority 

W017 

2018-06-30 

2019-06-20 

0.105 

PT Shelters: Umbhedula Area 

HSI 

HSI-ETK Transport 
Authority 

W017 

2019-06-01 

2019-06-30 

0.067 

Speed Humps: 121293 Street 

HSI 

HSI-ETK Transport 
Authority 

W074 

2019-05-09 

2019-05-24 

0.100 

Speed Humps: Kennedy Road 

HSI 

HSI-ETK Transport 
Authority 

W025 

2019-05-09 

2019-05-24 

0.048 

Speed Humps: Dayimane Road 

HSI 

HSI-ETK Transport 
Authority 

W083 

2019-06-05 

2019-06-19 

0.100 

Speed Humps: Oliphant Road 

HSI 

HSI-ETK Transport 
Authority 

W083 

2019-06-05 

2019-0619 

0.082 

Speed Humps: Alhambra Road 

HSI 

HSI-ETK Transport 
Authority 

W106 

2019-06-13 

2019-06-19 

0.121 

Speed Humps: 20263 Street 

HSI 

HSI-ETK Transport 
Authority 

W106 

2019-06-10 

2019-06-17 

0.087 
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Speed Humps: Qadi Road 

HSI 

HSI-ETK Transport 
Authority 

W106 

2019-06-10 

2019-06-17 

0.065 

Speed Humps: Nyendle Road 

HSI 

HSI-ETK Transport 
Authority 

W047 

2019-06-11 

2019-06-24 

0.087 

Speed Humps: 109356 Street 

HSI 

HSI-ETK Transport 
Authority 

W108 

2019-06-11 

2019-06-24 

0.085 

Speed Humps: Egugwini Road 

HSI 

HSI-ETK Transport 
Authority 

W045 

2019-05-06 

2019-05-17 

0.161 

Speed Humps: Phuthumani Avenue 

HSI 

HSI-ETK Transport 
Authority 

W086 

2019-06-07 

2019-06-21 

0.165 

Speed Humps: Bongani Nzama 

HSI 

HSI-ETK Transport 
Authority 

W094 

2019-06-13 

2019-06-21 

0.087 

Speed Humps: Zimu Road 

HSI 

HSI-ETK Transport 
Authority 

W083 

2019-06-13 

2019-06-21 

0.041 

ETA-Integrated Fair Management System 

HSI 

HSI-ETK Transport 
Authority 

R003 

2005-07-01 

ongoing 

0.373 

Speed Humps: 109514 Street 

HSI 

HSI-ETK Transport 
Authority 

R003 

2005-07-01 

ongoing 

0.152 

Bridge City Depot 

HSI 

HSI-ETK Transport 
Authority 

R003 

2005-07-01 

ongoing 

0.176 















Water 







AIR-CONDITIONING UPGRADE 

TDG 

TRC-Water 

0010 

2018-07-01 

2019-06-30 

0.958 

Relays and extension 

TDG 

TRC-Water 

0010 

2019-07-01 

2020-06-30 

0.941 

Clansthal res inlet main 

TDG 

TRC-Water 

W099 

2018-09-01 

2021-09-01 

0.251 

Unicity water dispensers installation 

TDG 

TRC-Water 

0010 

2018-07-01 

2020-06-30 

0.008 

Domestic meters installation 

TDG 

TRC-Water 

0010 

2018-07-01 

2021-06-30 

10.770 

Intathakusa ET & Outlet pipeline 

TDG 

TRC-Water 

R002 

2018-07-01 

2020-06-30 

9.997 

Custody transfer meter upgrade 

TDG 

TRC-Water 

0010 

2018-07-01 

2021-06-30 

0.087 

Upgrade Mkhizwana Treatment Works 

TDG 

TRC-Water 

W008 

2017-07-01 

2022-07-01 

0.427 

Upgrade To Ogunjini Works 

TDG 

TRC-Water 

W059 

2017-07-01 

2022-07-01 

0.042 

Umlazi F section trunk main relay 

TDG 

TRC-Water 

W079 

2018-07-01 

2021-06-30 

0.313 

Maphephetheni water supply augmentation 

TDG 

TRC-Water 

R004 

2018-07-01 

2021-06-30 

2.333 

Shongweni reservoir 

TDG 

TRC-Water 

W007 

2018-02-01 

2022-07-01 

0.297 

Hazelmere WTW to grange res rising main relay 

TDG 

TRC-Water 

W060 

2019-09-01 

2022-07-01 

0.051 

Emona reservoir 

TDG 

TRC-Water 

W061 

2018-07-01 

2021-06-30 

1.027 
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NR5 Res compactment 

TDG 

TRC-Water 

W044 

2018-03-01 

2023-03-01 

1.400 

Pinkney park outlet 

TDG 

TRC-Water 

0010 

2017-07-01 

2021-06-30 

0.058 

Upgrade of Umbumbulu 12 Outlet pipeline 
phase 1 

TDG 

TRC-Water 

W100 

2016-07-01 

2022-07-01 

0.291 

Inlet Main To Adams Mission 6 Res 

TDG 

TRC-Water 

W096 

2020-01-01 

2022-07-01 

0.360 

Adams 5 To Adams 2 Reservoir Trunk Main 

TDG 

TRC-Water 

W096 

2020-01-15 

2022-07-01 

0.264 

Adams 6 reservoir 

TDG 

TRC-Water 

W096 

2018-07-01 

2021-06-30 

0.267 

Dawncliffe reservoir phase 2 

TDG 

TRC-Water 

W024 

2018-03-01 

2020-06-30 

0.011 

Magabheni reservoir LL 

TDG 

TRC-Water 

0010 

2019-02-01 

2022-01-01 

0.086 

Alverstone to Frasers Trunk 

TDG 

TRC-Water 

W103 

2018-07-01 

2021-06-30 

0.006 

Springfield precast yard 

TDG 

TRC-Water 

W025 

2018-07-01 

2019-06-30 

10.241 

Water flagship project-Western aquaduct 

TDG 

TRC-Water 

0010 

2008-02-14 

2019-11-30 

20.443 

Catholic protection new works 

TDG 

TRC-Water 

0010 

2018-07-01 

2021-06-30 

1.151 

Northern aquaduct 

TDG 

TRC-Water 

0010 

2009-06-24 

2025-07-01 

100.587 

Magabheni reservoir 

TDG 

TRC-Water 

W099 

2017-08-23 

2020-06-30 

7.327 

Replacement of water pipes 

TDG 

TRC-Water 

0010 

2018-07-01 

2019-06-30 

4.731 

Burbreeze reservoir 

TDG 

TRC-Water 

W062 

2018-07-01 

2021-06-30 

22.878 

Reservoir refurbishment 

TDG 

TRC-Water 

0010 

2018-01-03 

2019-06-30 

0.461 

Install /upgrade reservoir and district meters 

TDG 

TRC-Water 

0010 

2017-07-01 

2019-06-30 

2.248 

Emoyeni reservoir 

TDG 

TRC-Water 

W008 

2018-06-18 

2021-07-01 

16.340 

Rural water 

TDG 

TRC-Water 

0010 

2018-07-01 

2019-06-30 

1.761 

PRV installation 

TDG 

TRC-Water 

0010 

2017-07-01 

2023-07-01 

10.783 

EWS Technical laboratory 

TDG 

TRC-Water 

W018 

2018-07-01 

2021-06-30 

6.526 

Athlone Park Elevated tank 

TDG 

TRC-Water 

W093 

2018-07-01 

2021-06-30 

5.054 

Umnini reservoir 

TDG 

TRC-Water 

W098 

2018-07-01 

2021-06-30 

6.025 

Midnite cafe reservoir 

TDG 

TRC-Water 

W099 

2018-07-01 

2021-06-30 

0.299 

Zwelibomvu inlet 

TDG 

TRC-Water 

0010 

2018-07-01 

2021-06-30 

0.411 

Upgrade of SCADA systems and monitoring 

TDG 

TRC-Water 

0010 

2018-07-01 

2021-06-30 

0.525 

Mobeni Depot Female change rooms 

TDG 

TRC-Water 

W064 

2018-07-01 

2021-06-30 

0.046 

Kwanqetho reservoir 

TDG 

TRC-Water 

W008 

2018-07-01 

2021-06-30 

0.314 

Flammerdale depot female changerooms 

TDG 

TRC-Water 

W004 

2018-07-01 

2021-06-30 

0.050 

Adams 5 reservoir 

TDG 

TRC-Water 

W096 

2018-07-01 

2021-06-30 

0.287 

Amanzimtoti pump station 

TDG 

TRC-Water 

0010 

2018-07-01 

2021-06-30 

2.579 

Metro ehlanzeni tower 

TDG 

TRC-Water 

W099 

2016-07-01 

2018-06-30 

0.149 

Zwelibomvu reservoir 

TDG 

TRC-Water 

W100 

2015-05-06 

2018-09-20 

4.296 

Trucks 

TDG 

TRC-Water 

0010 

2018-07-01 

2019-06-30 

23.784 
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Water storage tanks 

TDG 

TRC-Water 

0010 

2018-07-01 

2019-06-30 

0.008 

Amagcino inlet 

TDG 

TRC-Water 

W098 

2016-07-01 

2018-06-30 

0.005 

Barcelona 1 water reticulation 

TDG 

TRC-Water 

W074 

2018-07-01 

2019-07-01 

0.023 

Flow limiter upgrades 

TDG 

TRC-Water 

R005 

2018-07-01 

2019-06-30 

0.137 

Clermont road kwadabeka 

TDG 

TRC-Water 

W021 

2019-11-01 

2020-06-30 

3.811 

Replacement of 225 & 300 ac trunk 

TDG 

TRC-Water 

R003 

2018-07-01 

2019-06-30 

0.215 

Chris Hani ministerial 

TDG 

TRC-Water 

W074 

2016-07-01 

2018-06-30 

0.019 

Cheriton Drive to Moodie Street PTN 

TDG 

TRC-Water 

W018 

2017-07-01 

2019-06-30 

0.586 

Ngonyameni - Esidweni Water Supply 

TDG 

TRC-Water 

0010 

2018-07-01 

2019-10-01 

8.939 

Stafford Road and Surrounding Areas 

TDG 

TRC-Water 

0010 

2018-07-01 

2018-06-30 

1.651 

Passenger Vehicles - VAT Exempt 

TDG 

TRC-Water 

0010 

2018-07-01 

2019-06-30 

69.373 

Wanderpark Place 

TDG 

TRC-Water 

0010 

2018-01-07 

2019-06-30 

0.027 

Van Der Bijl Road Water Relay 

TDG 

TRC-Water 

0010 

2018-01-07 

2019-06-30 

0.003 

Midway Crossing 

TDG 

TRC-Water 

0010 

2018-07-01 

2019-03-12 

0.178 

Nwabi Water Project 

TDG 

TRC-Water 

0010 

2015-07-01 

2018-06-30 

1.483 

Mabedlana Water 

TDG 

TRC-Water 

0010 

2015-07-01 

2018-06-30 

0.784 

Ogunjini WS 

TDG 

TRC-Water 

0010 

2018-07-01 

2021-06-30 

0.001 

Croft Road Relay 

TDG 

TRC-Water 

0010 

2018-07-01 

2019-06-30 

0.117 

Mshayazafe Water Supply 

TDG 

TRC-Water 

0010 

2018-07-01 

2020-06-30 

0.792 

Mntantengayo Rezoning/Infills 

TDG 

TRC-Water 

0010 

2016-07-01 

2019-12-01 

0.881 

Pipe Relay at Ryde Avenue 

TDG 

TRC-Water 

0010 

2018-07-01 

2019-01-21 

0.128 

Replace 54mm Diameter 

TDG 

TRC-Water 

0010 

2018-07-01 

2018-09-03 

1.321 

Informal Settlements Metering 

TDG 

TRC-Water 

0010 

2015-07-01 

2022-06-30 

8.501 

ICI 

TDG 

TRC-Water 

0010 

2015-07-01 

2022-06-30 

2.165 

Contract WS: 6713 - Upgrade 

TDG 

TRC-Water 

0010 

2015-07-01 

2022-06-30 

4.964 

The provision of engineering services 

TDG 

TRC-Water 

0010 

2015-07-01 

2022-06-30 

2.779 

Emona Low Income Water Reticulation 

TDG 

TRC-Water 

0010 

2015-07-01 

2022-06-30 

0.051 

Nombonjane Relocation of Watermain 

TDG 

TRC-Water 

0010 

2018-07-01 

2020-06-30 

0.125 

Brokensha Road 

TDG 

TRC-Water 

0010 

2018-07-01 

2019-12-31 

0.276 

Pinkney Park Reservoir Niagara 

TDG 

TRC-Water 

0010 

2017-07-01 

2018-06-30 

2.559 

Oakford Primary 

TDG 

TRC-Water 

R003 

2016-07-01 

2018-06-30 

0.024 

William Campbell and Armstrong 

TDG 

TRC-Water 

W035 

2018-07-01 

2019-04-10 

7.814 

Archary Road 

TDG 

TRC-Water 

W032 

2016-07-01 

2018-02-05 

0.002 

Sihotho & Maphephetha Roads 

TDG 

TRC-Water 

W024 

2018-07-01 

2019-06-30 

0.168 

Nyathi Rd Replacement 200mm AC 

TDG 

TRC-Water 

W093 

2017-07-01 

2018-06-30 

0.010 

Alpine DR, Everest STR Relay 

TDG 

TRC-Water 

W071 

2017-07-01 

2018-06-30 

0.025 
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Trafford RD 

TDG 

TRC-Water 

W024 

2018-07-01 

2019-06-30 

0.319 

Burlington Greenf Water Reticulation 

TDG 

TRC-Water 

W065 

2017-07-01 

2020-06-30 

0.019 

Relocation of a 100mm Pipe 

TDG 

TRC-Water 

W095 

2018-10-01 

2019-06-30 

0.813 

Inlet Trunkmain to Hammersdale 

TDG 

TRC-Water 

W004 

2019-07-01 

2020-06-30 

0.293 

Kingsway Rd Andrew Zondo Pipe 

TDG 

TRC-Water 

W090 

2017-07-01 

2018-06-30 

0.023 

Kwandengezi Relocation of Water 

TDG 

TRC-Water 

W012 

2018-07-01 

2019-03-05 

0.173 

INLET to Cragieburn 

TDG 

TRC-Water 

W099 

2017-07-01 

2018-06-30 

0.008 

Kantonkel Avenue - Newlands East 

TDG 

TRC-Water 

R003 

2016-07-01 

2018-06-30 

0.001 

Ireland Street Watermain Upgrade 

TDG 

TRC-Water 

W106 

2019-07-01 

2019-06-30 

0.070 

KD4 Reservoir Refurbishment 

TDG 

TRC-Water 

W019 

2018-07-01 

2019-06-30 

0.530 

Other Vehicles - 5 Yrs 

TDG 

TRC-Water 

0010 

2018-07-01 

2019-06-30 

40.177 

Medical Equipment - 5 yrs 

TDG 

TRC-Water 

0010 

2018-07-01 

2019-06-30 

0.024 

Che Guevara Road 

TDG 

TRC-Water 

0010 

2018-07-01 

2020-06-30 

0.910 

Barracuda Road - Newlands East 

TDG 

TRC-Water 

W036 

2016-07-01 

2018-06-30 

1.470 

Hillbrow Road - Kloof 

TDG 

TRC-Water 

W010 

2018-10-17 

2019-01-14 

0.249 

Caspian Street - Watermain Relocation 

TDG 

TRC-Water 

W070 

2018-07-01 

2019-02-08 

0.464 

GPS Equipment - 5 yrs 

TDG 

TRC-Water 

0010 

2018-07-01 

2019-06-30 

0.029 

Augmentation of the Bulk 

TDG 

TRC-Water 

W096 

2016-07-01 

2018-02-28 

0.002 

Ward 84 & 100 Sanitation Infills 

TDG 

TRC-Water 

R005 

2015-06-30 

2017-06-30 

0.001 

Blackburn Reservoir 

TDG 

TRC-Water 

W102 

2015-03-01 

2018-11-01 

0.810 

Design, Supply and Install Water Infrastructure - 
New Pump Set NaidooVille 

TDG 

TRC-Water 

W099 

2018-03-02 

2018-10-04 

1.003 

Lushezi Road 

TDG 

TRC-Water 

0010 

2018-07-01 

2019-06-30 

0.002 

Ukhozi, Uthekwane, Ungcede, ljuba 

TDG 

TRC-Water 

W074 

2018-07-01 

2019-06-30 

0.010 

Aiconditioner-15 years 

TDG 

TRC-Water 

W026 

2018-07-01 

2019-06-30 

0.108 

Kloof View, Douglas Rd, Cowis Hill 

TDG 

TRC-Water 

W018 

2018-07-01 

2019-06-30 

0.722 

South Central Operational Area 

TDG 

TRC-Water 

0010 

2019-07-01 

2020-06-30 

0.193 

FRASERS GREYLAND RESERVOIR 

TDG 

TRC-Water 

W062 

2018-12-01 

2021-12-15 

0.031 

Waterkant Rd Relay 

TDG 

TRC-Water 

W036 

2018-07-01 

2019-06-30 

0.575 

Beldon drive 

TDG 

TRC-Water 

W063 

2019-07-01 

2020-06-30 

0.260 

Umnini reservoir 

TDG 

TRC-Water 

W099 

2018-07-01 

2019-06-30 

0.017 

Intathakusa elevated tower & outlet pipeline 

TDG 

TRC-Water 

R002 

2018-07-01 

2019-07-01 

3.746 

Nwabi Water Project 

TDG 

TRC-Water 

W100 

2015-07-01 

2018-06-30 

0.445 

Mebedlane Water Infills 

TDG 

TRC-Water 

W002 

2014-07-01 

2019-06-30 

0.040 

Western Aqueduct 

TDG 

TRC-Water 

0010 

2008-02-14 


38.094 

Northern Aqueduct 

TDG 

TRC-Water 

0010 

2009-06-24 


47.141 
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Magabheni reservoir 

TDG 

TRC-Water 

W099 

2018-07-01 

2021-06-30 

2.784 

Emoyeni reservoir 

TDG 

TRC-Water 

W008 

2018-07-01 

2021-06-30 

7.685 

Athlone elevated Tower 

TDG 

TRC-Water 

W093 

2018-07-01 

2021-06-30 

1.735 

Redcliffe reservoir trunk main 

TDG 

TRC-Water 

R003 

2018-07-01 

2021-06-30 

0.886 

Informal Settlements Metering: Installation of 

Bulk Water Meters 

TDG 

TRC-Water 

0010 

2019-07-01 

Ongoing 

3.419 

Stafford Road & Surrounding 

TDG 

TRC-Water 

W018 

2017-07-01 

2019-06-30 

0.664 

Waterkant Road 

TDG 

TRC-Water 

W036 

2019-07-01 

2020-06-30 

0.527 

William Campbell 

TDG 

TRC-Water 

W035 

2017-07-01 

2019-04-10 

1.916 

Che Guevera Road 

TDG 

TRC-Water 

0010 

2018-07-01 

2020-06-30 

0.878 

Brokensha Road 

TDG 

TRC-Water 

W099 

2017-07-01 

2019-12-30 

0.103 

Thd Projects Link Cornubia CtcTHD projects link 
cornubia CTC 

TDG 

TRC-Water 

W102 

2017-05-01 

2018-06-30 

7.684 

Somtseu Road 

TDG 

TRC-Water 

W026 

2016-07-01 

2018-08-20 

0.156 

Umbumbulu D985 

TDG 

TRC-Water 

W095 

2016-07-01 

2017-06-30 

0.038 

Niagara Drive 

TDG 

TRC-Water 

W009 

2017-07-01 

2020-06-30 

1.779 

Ngonyemeni watermain upgrade/replacement 

TDG 

TRC-Water 

W084 

2018-07-01 

2019-10-01 

0.688 

Lower Molweni 

TDG 

TRC-Water 

W009 

2016-07-01 


0.004 

Container Offices 

TDG 

TRC-Water 

0010 

2018-07-01 

2019-06-30 

0.154 

WESTRIDING RESERVOIR INLET 

TDG 

TRC-Water 

W008 

2019-01-01 

Ongoing 

0.085 

Sundry tools & equipment-5 years 

TDG 

TRC-Water 

0010 

2018-07-01 

2019-06-30 

0.047 

REPLACEMENT OF AC WATERMAINS 

TDG 

TRC-Water 

W058 

2016-07-01 

2018-07-05 

0.008 

EZIMBOKODWENI HOUSING 

TDG 

TRC-Water 

W093 

2017-07-01 

2018-10-01 

0.172 















SANITATION 







LOT 2354, UMLAZI M-REPLACEMENT OF 600MM 

TRUNK SEWER 

TDG 

TRC-Sanitation 

W083 

2017-11-09 

Ongoing 

1.021 

NTUZUMA E OUTFALL SEWER/INANDA GLEBE 
SEWER RETICULATION 

TDG 

TRC-Sanitation 

W043 

2017-02-19 

2017-11-11 

0.430 

NTUZUMA E OUTFALL SEWER/INANDA GLEBE 
SEWER RETICULATION 

TDG 

TRC-Sanitation 

W043 

2017-02-19 

2017-11-11 

0.045 

CANELANDS 3 RISING MAIN RIVER CROSSING 

REHABILITATION-INFRASTRUCTURE-SANITATION 

TDG 

TRC-Sanitation 

R003 

2019-06-01 

2021-02-01 

1.660 

ABLUTION BLOCKS-IN SITU UPGRADE- 

1N F RASTRU CTU RE-SAN ITATO N 

TDG 

TRC-Sanitation 

0010 

2015-02-01 

Ongoing 

398.841 
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ABLUTION BLOCKS-IN SITU UPGRADE- 

INFRASTRUCTURE-SANITATION 

TDG 

TRC-Sanitation 

0010 

2015-02-01 

Ongoing 

210.337 

EMONA SUNHILLS OUTFALLS AND 

PUMPSTATION-RETICULATION 

TDG 

TRC-Sanitation 

W061 

2019-04-22 

Ongoing 

0.799 

NORTH PARK SEWER RETICULATION 

TDG 

TRC-Sanitation 

W063 

2018-12-11 

Ongoing 

0.763 

WESTVILLE EDGEBASTON SEWER RETICULATION 

PHASE 3 

TDG 

TRC-Sanitation 

W024 

2018-03-01 

2019-08-30 

12.534 

INANDA NEWTON C SEWER RETICULATION 

TDG 

TRC-Sanitation 

W054 

2017-03-14 

Ongoing 

0.186 

Ntuzuma C Sewer Reticulation 

TDG 

TRC-Sanitation 

R001 

2017-12-01 

Ongoing 

0.274 

MANGOSUTHU UNIVERSITY OF TECHNOLOGY 

TRUNK SEWER 

TDG 

TRC-Sanitation 

W089 

2018-02-01 

2021-02-28 

0.093 

BULK GRAVITY SEWER TO SERVE PROPOSED 

DEVELOPMENT ADJACENT TO MR385 

HAMMARSDALE 

TDG 

TRC-Sanitation 

W004 

2019-08-01 

2021-05-31 

0.289 

RURAL SANITATION(BLOCKSUM)- 
INFRASTRUCTURE SANITATION 

TDG 

TRC-Sanitation 

0010 

2017-11-09 

Ongoing 

3.183 

AMANZIMTOTI RIVER TRUNK SEWER- 

RETICULATION 

TDG 

TRC-Sanitation 

W067 

2017-05-22 

Ongoing 

0.806 

UPGRADE UMBILO WTW-SEWERAGE 

PURIFICATION 

TDG 

TRC-Sanitation 

W018 

2020-04-01 

Ongoing 

0.032 

CANELANDS 3 RISING MAIN RIVER CROSSING 

REHABILITATION-INFRASTRUCTURE SANITATION 

TDG 

TRC-Sanitation 

R003 

2019-06-01 

2021-02-01 

0.448 

Landsdowne RS Pump station new pumps 

TDG 

TRC-Sanitation 

W075 

2018-07-01 

2021-06-30 

1.582 

REDCLIFFE OUTFALLS-RETICULATION 

TDG 

TRC-Sanitation 

W060 

2019-04-08 

Ongoing 

0.249 

GWALA FARM BULK SEWER-RETICULATION 

TDG 

TRC-Sanitation 

W061 

2018-08-01 

2021-05-31 

0.005 

SWWTW DIGESTER ONLINE-SEWERAGE 

PURIFICATION 

TDG 

TRC-Sanitation 

W068 

2017-10-01 

Ongoing 

55.585 

SWWTW DIGESTER ONLINE-SEWERAGE 

PURIFICATION 

TDG 

TRC-Sanitation 

W068 

2017-10-01 

Ongoing 

21.549 

PIPE BRIGDEOVER MBOKODWENI RIVERTO 

REPLACE EXISTING SIPHON 

TDG 

TRC-Sanitation 

R005 

2018-01-04 

Ongoing 

11.969 

PIPE BRIGDE OVER MBOKODWENI RIVERTO 

REPLACE EXISTING SIPHON 

TDG 

TRC-Sanitation 

R005 

2018-04-01 

Ongoing 

5.300 

AMANZIMTOTI WWTW SLUDGE DEWATERING 

TDG 

TRC-Sanitation 

W093 

2017-04-01 

Ongoing 

1.134 

AMANZIMTOTI WWTW SLUDGE DEWATERING 

TDG 

TRC-Sanitation 

W093 

2017-04-01 

Ongoing 

0.538 

Mahatma Gandhi trunk sewer rehab 

TDG 

TRC-Sanitation 

W026 

2016-06-27 

2019-06-19 

1.058 

MAsenga road reticulation Kloof 

TDG 

TRC-Sanitation 

W010 

2018-07-01 

2021-06-30 

0.221 
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Northdale pump station 

TDG 

TRC-Sanitation 

W062 

2019-04-01 

Ongoing 

0.009 

Isipingo WWTW seltorque pump 

TDG 

TRC-Sanitation 

W089 

2018-02-01 

Ongoing 

0.664 

Umbilo WWTW seltorque pump 

TDG 

TRC-Sanitation 

W018 

2018-02-01 

Ongoing 

0.664 

Underwater survey of effluent 

TDG 

TRC-Sanitation 

W068 

2019-07-01 

2021-06-01 

0.354 

Mahatma Gandhi emergency work 

TDG 

TRC-Sanitation 

W026 

2017-12-15 

Ongoing 

4.692 

Tongaat WWTW seltorque pump 

TDG 

TRC-Sanitation 

W062 

2018-02-01 

Ongoing 

1.659 

Umdloti WWTW - INST 2nd Class 

TDG 

TRC-Sanitation 

0010 

2018-02-01 

Ongoing 

0.145 

UV Disinfection at WWTW 

TDG 

TRC-Sanitation 

0010 

2015-11-18 

2018-08-17 

2.470 

Thermophylic Digestion 

TDG 

TRC-Sanitation 

W102 

2016-04-01 

Ongoing 

0.992 

Airconditioner - 5 yrs 

TDG 

TRC-Sanitation 

0010 

2017-11-09 

2019-06-30 

0.335 

Sunningdale Sewer Re-alignment 

TDG 

TRC-Sanitation 

WHO 

18/06/2018 

19/07/2018 

0.345 

Kingsburgh WWTW 

TDG 

TRC-Sanitation 

W097 

2017-11-09 

2019-06-19 

0.111 

Sundry Tools & Equipment 

TDG 

TRC-Sanitation 

0010 

2018-07-01 

2019-06-30 

0.982 

Sundry Tools & Equipment 

TDG 

TRC-Sanitation 

W025 

2018-07-01 

2019-06-30 

0.108 

GPS Equipment 

TDG 

TRC-Sanitation 

0010 

2018-07-01 

2019-06-30 

0.021 

ABLUTION BLOCKS-IN SITU UPGRADE- 

INFRASTRUCTURE-SANITATION 

TDG 

TRC-Sanitation 

0010 

2015-02-01 


52.281 

Wall road sewer reticulation 

TDG 

TRC-Sanitation 

0010 

2019-10-01 

2020-10-30 

0.042 

PHOENIX WASTEWATER TREATMENT WORKS 

TDG 

TRC-Sanitation 

W102 

2014-08-01 

2017-06-30 

0.461 

HAMMARSDALE SEWERAGE PURIFICATION 

TDG 

TRC-Sanitation 

W004 

2017-02-18 

2021-02-21 

0.018 

Pip 

TDG 

TRC-Sanitation 

W086 

2018-02-01 

2021-02-28 

3.332 

AMANZIMTOTI WWTW SLUDGE DEWATERING 

TDG 

TRC-Sanitation 

R005 

2017-02-03 

2020-12-20 

0.337 

Trunk sewer to drain Retail Park 

TDG 

TRC-Sanitation 

W035 

2018-07-01 

2021-06-30 

6.108 

Ntuzuma C Replacement of a Sewer Pipe Bridge 

TDG 

TRC-Sanitation 

W045 

2017-03-01 

2019-08-30 

0.094 

Sunningdale Collector Sewer Realignment 

TDG 

TRC-Sanitation 

W110 

18/06/2018 

19/07/2018 

0.046 

Inanda B Sinamuva drive sewer 

TDG 

TRC-Sanitation 

W107 

2017-07-01 

2020-03-30 

0.268 

Hillcrest WWTW Upgrade 

TDG 

TRC-Sanitation 

W010 

2013-06-01 

2020-07-01 

0.013 








SOLID WASTE 







Non-infrastructure | New | Transport Assets 

TDG 

TRC-Cleansing and 
Solid Waste 

0010 

2018-07-01 

2018-06-30 

12.140 

LOVU LANDFILL CELL PHASES AND 

INFRASTRUCTURE WORKS 

TDG 

TRC-Cleansing and 
Solid Waste 

W098 

2018-02-05 

Ongoing 

25.750 

REHABILITATION OF LEACHATE TREATMENT 

PLANTS AT MARIANNHILL AND BUFFELSDRAAI 

TDG 

TRC-Cleansing and 
Solid Waste 

R004 

2018-05-01 

Ongoing 

1.454 

SHONGWENI LANDFILL INFRASTRUCTURE AND 

CELL 1 PHASE 1 

TDG 

TRC-Cleansing and 
Solid Waste 

W007 

2018-07-01 

Ongoing 

24.132 
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Buffelsdraai Landfill Cell 1 & 2 Phase 3 

TDG 

TRC-Cleansing and 
Solid Waste 

W059 

2017-09-05 

Ongoing 

16.697 

REPLACEMENT OF COMPACTION UNITS ATT/S 

TDG 

TRC-Cleansing and 
Solid Waste 

0010 

2017-04-23 

Ongoing 

10.318 

LANDFILL GAS TO ELECTRICITY PROJECT 

TDG 

TRC-Gas to 

Electricity 

0010 

2018-07-01 

Ongoing 

0.128 

Kitchen Equipment 

TDG 

TRC-Gas to 

Electricity 

0010 

2018-07-01 

2018-06-30 

0.259 

Ottawa Depot New Works 

TDG 

TRC-Gas to 

Electricity 

0010 

2018-07-01 

Ongoing 

0.520 

Wyebank Depot Female Change Room 

TDG 

TRC-Gas to 

Electricity 

0010 

2018-07-01 

Ongoing 

0.223 

Replacement of Compaction Units 

TDG 

TRC-Gas to 

Electricity 

0010 

2017-07-01 

Ongoing 

1.382 

Female Change Rooms Depots 

TDG 

TRC-Gas to 

Electricity 

0010 

2018-07-01 

2018-10-22 

1.752 

Amanzimtoti Female Change Rooms 

TDG 

TRC-Gas to 

Electricity 

0010 

2018-07-01 

Ongoing 

0.328 

Rehabilitation of Bisasar Weighbridges 

TDG 

TRC-Cleansing and 
Solid Waste 

W025 

2018-07-01 

Ongoing 

2.286 

Tongaat Depot Female Changerooms 

TDG 

TRC-Cleansing and 
Solid Waste 

W007 

2018-07-01 

Ongoing 

0.386 

Buffelsdraai Gas to Electricity Project 

TDG 

TRC-Cleansing and 
Solid Waste 

0010 

2017-05-06 

2017-11-05 

0.051 

Mariannhill Cell Phases 

TDG 

TRC-Cleansing and 
Solid Waste 

W015 

2018-07-01 

Ongoing 

0.209 

Queensburgh Depot 

TDG 

TRC-Cleansing and 
Solid Waste 

W063 

2018-07-01 

Ongoing 

0.267 

Non-Infrastructure | New | Transport Assets 

TDG 

TRC-Cleansing and 
Solid Waste 

0010 

2018-07-01 

2018-06-30 

8.625 

Non-Infrastructure | New | Transport Assets 

TDG 

TRC-Cleansing and 
Solid Waste 

0010 

2018-07-01 

2018-06-30 

7.012 

Non-Infrastructure | New | Transport Assets 

TDG 

TRC-Cleansing and 
Solid Waste 

0010 

2018-07-01 

2018-06-30 

2.442 

Marianhill Cell Phase 3 

TDG 

TRC-Cleansing and 
Solid Waste 

W015 

2018-07-01 

Ongoing 

0.032 

Tongaat depot upgrade 

TDG 

TRC-Cleansing and 
Solid Waste 

W102 

2018-07-01 

Ongoing 

0.051 
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New Germany Depot Female Changerooms 

TDG 

TRC-Cleansing and 
Solid Waste 

0010 

2018-07-01 

Ongoing 

0.109 

AIRCONDITIONER-5 YRS 

TDG 

TRC-Cleansing and 
Solid Waste 

0010 

2018-07-01 

2018-06-30 

0.201 

AIRCONDITIONER-5 YRS 

TDG 

TRC-Cleansing and 
Solid Waste 

0010 

2018-07-01 

2018-06-30 

0.048 

PHOENIX DEPOT REFURBISHMENT 

TDG 

TRC-Cleansing and 
Solid Waste 

W048 

2018-07-01 

Ongoing 

0.001 















ELECTRICITY 







Upgrade of Springfield Complex building 

TDG 

TRC-Electricity 

W025 

2017-07-01 

ongoing 

0.016 

construction of Springfield training centre 

TDG 

TRC-Electricity 

W025 

2019-11-17 

ongoing 

2.755 

Southern Depot Building Improvement 

TDG 

TRC-Electricity 

W093 

2015-07-01 

ongoing 

0.693 

Installation of Airconditioners at Depot 

TDG 

TRC-Electricity 

0010 

2019-06-28 

ongoing 

0.129 

North western Depot Office Extensions 
Improvements 

TDG 

TRC-Electricity 

W048 

2018-07-01 

ongoing 

0.108 

Improvement ofSouth Western Depot Female 
Ablutions 

TDG 

TRC-Electricity 

W071 

2018-07-01 

ongoing 

0.006 

Improvement Of Control Centre Building 

TDG 

TRC-Electricity 

W026 

2019-07-18 

ongoing 

1.353 

Installation Of Airconditioners In Admin Block 

TDG 

TRC-Electricity 

0010 

2019-07-11 

ongoing 

0.046 

Conventional Meters 2018/2019 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2020-06-30 

9.097 

Communication Network Fibre Op 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2020-06-30 

2.361 

Distribution Automation Project 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2020-06-30 

6.848 

OPGW Installation 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2020-06-30 

0.547 

Installation of revenue protection equipment 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2020-06-30 

4.381 

Smart meters installation 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2020-06-30 

24.158 

New Prepayment Connection Costs For 

Customers 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2020-06-30 

42.684 

Customer connections for Damat informal 

settlement 

TDG 

TRC-Electricity 

W028 

2018-07-01 

2020-06-30 

0.754 

Construction Of HV S/S in Austerville 

TDG 

TRC-Electricity 

W068 

2016-10-01 

ongoing 

0.509 

Bulwer Substation cables 

TDG 

TRC-Electricity 

W033 

2016-08-01 

ongoing 

6.581 

Bulwer Substation Building & Civil Works 

TDG 

TRC-Electricity 

W033 

2016-08-01 

ongoing 

0.616 

Bulwer Substation 132/11 KV Transformers 

TDG 

TRC-Electricity 

W033 

2016-08-01 

ongoing 

2.129 

Installation of Congella HV Transformers 

TDG 

TRC-Electricity 

W032 

2015-09-01 

2019-03-01 

0.072 

Switchboard Upgrades in HV Substation 

TDG 

TRC-Electricity 

0010 

2017-07-01 

ongoing 

0.551 
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Alarm & Security Systems Upgrade in HV S/S 

TDG 

TRC-Electricity 

0010 

2018-11-01 

ongoing 

4.604 

Instal. of cables in Jameson Park 132 kv sub 

TDG 

TRC-Electricity 

W027 

2019-04-01 

Ongoing 

4.679 

Kloof Building and Civil works 

TDG 

TRC-Electricity 

WO 10 

2015-11-01 

Ongoing 

2.297 

Mahogany Ridge Building and Civils works 

TDG 

TRC-Electricity 

W015 

2014-11-01 

Ongoing 

0.110 

Ottawa S/Stn Building & Civil Works 

TDG 

TRC-Electricity 

W051 

2017-07-01 

Ongoing 

0.119 

Upgrade of 132/llkv transformer in Ottawa 

TDG 

TRC-Electricity 

W025 

2017-07-01 

Ongoing 

0.433 

Springfield - building and civil works 

TDG 

TRC-Electricity 

W025 

2018-07-01 

Ongoing 

0.104 

Refurbishment Of 132Kv GIS equip in SpringField 

TDG 

TRC-Electricity 

W025 

2011-09-01 

2019-09-01 

0.017 

Protection Refurbishment In HV S/S -SpringField 

TDG 

TRC-Electricity 

W025 

2018-07-01 

Ongoing 

0.346 

Construction of 132/11KV Switching Station- 
Stockvi 

TDG 

TRC-Electricity 

W015 

2014-11-01 

Ongoing 

9.416 

Construction Of Transmission Conductors- 

Underwood 

TDG 

TRC-Electricity 

W018 

2018-01-01 

Ongoing 

14.622 

Construction Of 132/11KV Hv S/S-Underwood 

TDG 

TRC-Electricity 

W016 

2015-05-01 

2019-12-18 

0.344 

Installation of 132kv GIS Bays in Underwood 

TDG 

TRC-Electricity 

W016 

2016-04-01 

Ongoing 

0.114 

Construction Of 132/11KV Hv Transformer- 
Underwood 

TDG 

TRC-Electricity 

W016 

2016-05-01 

Ongoing 

9.922 

Upgrade Of HV Transfomers-VERULAM 

TDG 

TRC-Electricity 

W060 

2018-07-01 

Ongoing 

3.125 

Upgrade Of 132KV HV S/S-Westmead 

TDG 

TRC-Electricity 

W015 

2017-07-01 

Ongoing 

0.017 

Woodlands 132/11KV buildings & civil Works 

TDG 

TRC-Electricity 

W064 

2019-06-01 

Ongoing 

0.005 

Protection Upgrade to 132/llKv HV S/S-LaMercy 

TDG 

TRC-Electricity 

W060 

2016-07-01 

2019-06-01 

0.112 

Upgrade to 132/llKv HV S/S-Rossburgh 

TDG 

TRC-Electricity 

W032 

2013-03-01 

Ongoing 

0.047 

Upgrade of 132/11KV HV S/S-Rossburgh 

TDG 

TRC-Electricity 

W032 

2013-03-01 

Ongoing 

0.068 

Upgrade Of Transmission Conductors-Avoca 

TDG 

TRC-Electricity 

W034 

2019-07-09 

ongoing 

1.551 

Upgrade Of HV S/S in Hillcrest 

TDG 

TRC-Electricity 

W010 

2019-07-01 

ongoing 

0.740 

Refurbishment of 11KV Switchgear HVS/S- 
Prospection 

TDG 

TRC-Electricity 

W089 

2019-07-10 

ongoing 

0.001 

Upgrade Of Transmission Conductors-Old Fort 

TDG 

TRC-Electricity 

W026 

2018-07-01 

ongoing 

28.927 

Springpark Substation 132 Cable abd loop Cables 

TDG 

TRC-Electricity 

W036 

2019-07-05 

ongoing 

0.115 

Springpark Substation building and Civil works 

TDG 

TRC-Electricity 

W036 

2019-07-05 

ongoing 

0.489 

Installation of Substation equipment - Springpark 

TDG 

TRC-Electricity 

W036 

2019-07-05 

ongoing 

4.673 

Upgrade of 132KV HV S/S in Springpark 

TDG 

TRC-Electricity 

W036 

2019-07-05 

ongoing 

2.052 

Klaarwater / Hillcrest OHTL Tower 1 to 19 
electrical upgrade 

TDG 

TRC-Electricity 

W017 

2016-11-01 

Ongoing 

3.190 

Installation of Substation monitoring RTU's 

TDG 

TRC-Electricity 

0010 

2017-07-01 

Ongoing 

0.160 

Acquisition Of land rights for HV lines 

TDG 

TRC-Electricity 

0010 

2007-07-01 

Ongoing 

0.010 
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Uprgade of Transmission Cable Dalton to 
Cathedral 

TDG 

TRC-Electricity 

W032 

2018-07-01 

2019-06-01 

17.032 

Installation of MV/LV Poles,Towers & Fixtures 

TDG 

TRC-Electricity 

0010 

2017-07-01 

2020-06-30 

11.656 

Installation Of MV/LV Poles,Towers&Fixtures- 
Burnwo 

TDG 

TRC-Electricity 

W023 

2018-07-01 

2019-06-30 

0.201 

Installation Of MV/LV Poles towers& fixtures- 
Demat 

TDG 

TRC-Electricity 

W028 

2018-07-01 

2020-06-30 

6.449 

Installation MV/LV poles,towers&fixtures-Howel 

TDG 

TRC-Electricity 

W023 

2018-07-01 

2019-06-30 

0.257 

Instal. of pole, towers & fixtures in Condover 

TDG 

TRC-Electricity 

W023 

2018-07-01 

2019-06-30 

0.164 

Installation of MV/LV poles,towers&fixtures- 
Damat 

TDG 

TRC-Electricity 

W028 

2018-07-01 

2019-06-30 

0.173 

Installation of MV/LV Poles,Towers&Fixtures- 
Smith 

TDG 

TRC-Electricity 

W034 

2018-07-01 

2019-06-30 

0.132 

Installation of MV/LVPoles,Tower&Fixtures- 
Malukazi 

TDG 

TRC-Electricity 

W086 

2018-07-01 

2020-06-30 

4.065 

Installation of MV/LV Poles, Tower and Fixtures 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2020-06-30 

2.092 

Installation of MV/LV Poles, Towers&Fixtures 

TDG 

TRC-Electricity 

W056 

2018-07-01 

2020-06-30 

0.758 

Installation of MV/LV Poles,Towers&fixtures- 
Oakfor 

TDG 

TRC-Electricity 

W059 

2018-07-01 

2019-06-30 

0.076 

Installation of MV/LV Towers&Fixtures-Kloof 

Extl5 

TDG 

TRC-Electricity 

W010 

2018-07-01 

2019-06-30 

0.071 

Reinforcement Project Of MV/LV Towers& 

Fixtures 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2020-06-30 

4.464 

Reinforcement of MV/LV Towers&Fixtures- 
Veralum 

TDG 

TRC-Electricity 

W062 

2018-07-01 

2019-06-30 

0.009 

Reinforcement of MV/LV Towers&Fixtures- 
Umlazi 

TDG 

TRC-Electricity 

W098 

2018-07-01 

2020-06-30 

0.935 

Sundry Reinforcement Project of MV/LV 
Poles&Towers 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2020-06-30 

5.909 

O/FI Copper lines, Tower,Fixtures Reinforcement 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2019-06-30 

0.008 

Lighting -Major Route Improvements 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2020-06-30 

0.188 

Lighting -New Major Routes 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2020-06-30 

0.005 

Sundry Lighting Upgrade at Various Locations 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2020-06-30 

0.232 

Construction of New S/S-Sun Coast 

TDG 

TRC-Electricity 

W027 

2018-07-01 

2019-06-30 

0.032 

Contsruction Of New S/S-100 Warwick Avenue 

TDG 

TRC-Electricity 

W028 

2018-07-01 

2019-06-30 

0.051 

Construction Of New S/S-95 King Cetshwayo 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2019-06-30 

1.885 

Construstion Of New S/S -94 Cannon Avenue DSS 

TDG 

TRC-Electricity 

W037 

2018-07-01 

2019-06-30 

0.270 

Construction Of S/S-168 Clark Road DSS (Bulwar) 

TDG 

TRC-Electricity 

W031 

2018-07-01 

2019-06-30 

0.073 
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Construction of S/S-24/26 Old main road (spar) 

TDG 

TRC-Electricity 

W008 

2018-07-01 

2019-06-30 

0.241 

Construction Of S/S -37 Gillitta Road 

TDG 

TRC-Electricity 

WO 10 

2018-07-01 

2020-06-30 

0.356 

Construction Of S/S-ll Surprise road 

TDG 

TRC-Electricity 

W018 

2018-07-01 

2019-06-30 

2.072 

Construction Of S/S -21 Buthelezi Road 
Mpumalanga 

TDG 

TRC-Electricity 

W006 

2018-07-01 

2019-06-30 

2.028 

Constructiobn Of S/S-Cotfan Waterfalls 

TDG 

TRC-Electricity 

W009 

2018-07-01 

2019-06-30 

0.073 

Construction Of S/S -KSIA Marshal Drive DSS 

TDG 

TRC-Electricity 

W102 

2018-07-01 

2019-06-30 

0.001 

Construction Of S/S-45 Marshal Drive DSS 

TDG 

TRC-Electricity 

W102 

2018-07-01 

2019-06-30 

0.114 

Construction Of S/S -20 Maarshal 1 Drive DSS 

TDG 

TRC-Electricity 

W102 

2018-07-01 

2019-06-30 

0.763 

Construction Of S/S-AMAOTI Library DSS 

TDG 

TRC-Electricity 

W053 

2018-07-01 

2019-06-30 

0.004 

Construction OF S/S-480 Main road 

Queensburgh 

TDG 

TRC-Electricity 

W063 

2018-07-01 

2020-06-30 

1.741 

Construction Of S/S -795 Susnset Ave.( 
CHATWORTH) 

TDG 

TRC-Electricity 

W073 

2018-07-01 

2020-06-30 

0.276 

Construction Of S/S-269 Chamberlain Road 

TDG 

TRC-Electricity 

W032 

2018-07-01 

2019-06-30 

0.181 

Construction Of S/S-15 Brooklyn Road 

TDG 

TRC-Electricity 

W075 

2018-07-01 

2019-06-30 

0.085 

Construction Of S/S-441 Marin Drive 

TDG 

TRC-Electricity 

W028 

2018-07-01 

2019-06-30 

0.014 

Refurbishment to S/S-Devon Assex- 
LinconTerrence 

TDG 

TRC-Electricity 

W018 

2018-07-01 

2019-06-30 

0.039 

Refurbishment of MV S/S- Pinecrest 17 

Kingsroad 

TDG 

TRC-Electricity 

W007 

2018-07-01 

2020-06-30 

0.733 

Refurbishment of S/S-90 Josiah Gumede 

Pinetown 

TDG 

TRC-Electricity 

W007 

2018-07-01 

2019-06-30 

0.436 

Substation Refurbishment- 12 Village Road 

Kloof 

TDG 

TRC-Electricity 

WO 10 

2018-07-01 

2020-06-30 

0.047 

Refurbishment of MV S/S- Pinetown Shepstone 

RD 

TDG 

TRC-Electricity 

W018 

2018-07-01 

2020-06-30 

0.088 

Refurbishment of MV S/S-2 Premier Place 

TDG 

TRC-Electricity 

W018 

2018-07-01 

2019-06-30 

0.099 

Refurbishment of MV S/S -Republic Street 

Verulam 

TDG 

TRC-Electricity 

W063 

2018-07-01 

2019-06-30 

2.256 

Refurbishment of f MV S/S -Bhoola Rd Maria 

Ridge 

TDG 

TRC-Electricity 

W015 

2018-07-01 

2020-06-30 

0.068 

Rerfubishment of MV S/S -Sbu MkhizeDrive 

TDG 

TRC-Electricity 

W067 

2018-07-01 

2020-06-30 

5.227 

Refurbishment of MV S/S -Queen Mary DSS 399 

TDG 

TRC-Electricity 

W028 

2018-07-01 

2019-06-30 

0.032 

Refurbishment of Switching S/S-23 Sol Harrison 

DSS 

TDG 

TRC-Electricity 

W026 

2018-07-01 

2019-06-30 

1.802 

Refurbishment Of S/S-CNR Alan Paton / 

Magwaza 

TDG 

TRC-Electricity 

W033 

2018-07-01 

2019-06-30 

0.330 
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Refurbishment of S/S -Sydney Road DSS 5 

TDG 

TRC-Electricity 

W024 

2018-07-01 

2019-06-30 

0.033 

Refurbishment of MV S/S -72 Price Edward 

TDG 

TRC-Electricity 

W028 

2018-07-01 

2019-06-30 

0.027 

Refurbishment of MV S/S-107 Field Street 

TDG 

TRC-Electricity 

W028 

2018-07-01 

2019-06-30 

0.045 

Refurbishment of MV S/S-May Street DSS 

TDG 

TRC-Electricity 

W027 

2018-07-01 

2019-06-30 

0.066 

Refurbishment of MV S/S -BRT Relocation 

Pinetown 

TDG 

TRC-Electricity 

W007 

2018-07-01 

2019-06-30 

0.462 

Refurbishmento MV S/S-Phoenix 

TDG 

TRC-Electricity 

W048 

2018-07-01 

2020-06-30 

0.526 

Refurbishment of MV S/S-Chrome Chemicals 

TDG 

TRC-Electricity 

W018 

2018-07-01 

2019-06-30 

0.944 

Refurbishment of MV S/S-Stella/VauxHall 

TDG 

TRC-Electricity 

W018 

2018-07-01 

2019-06-30 

0.036 

Protection & DC System Components 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2019-06-30 

4.214 

Sundry New supply -Construction Of New S/S 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2020-06-30 

67.047 

Construction Of New S/S-Umgeni Business Park 

TDG 

TRC-Electricity 

W002 

2018-07-01 

2020-06-30 

3.677 

Construction Of S/S-Kennard Carrington Heights 

TDG 

TRC-Electricity 

W028 

2018-07-01 

2020-06-30 

0.906 

Construction Of S/S-Sibaya Node 

TDG 

TRC-Electricity 

W102 

2018-07-01 

2020-06-30 

0.753 

Construction Of New S/S-Ridgeside Precinct 

TDG 

TRC-Electricity 

W024 

2018-07-01 

2020-06-30 

0.594 

Construction Of New S/S-lnyaninga 

TDG 

TRC-Electricity 

W058 

2018-07-01 

2019-06-30 

0.077 

Construction Of S/S-Darby Rd Overport 

TDG 

TRC-Electricity 

W031 

2018-07-01 

2019-06-30 

0.604 

Construction Of S/S-Point Promanede 

TDG 

TRC-Electricity 

W026 

2018-07-01 

2019-06-30 

0.039 

Demat Informal 1 & 2 

TDG 

TRC-Electricity 

W028 

2018-07-01 

2019-06-30 

0.439 

Cornubia Phase IB 1 

TDG 

TRC-Electricity 

W102 

2018-07-01 

2019-06-30 

0.673 

Essex Terrace DSS 

TDG 

TRC-Electricity 

W025 

2018-07-01 

2019-06-30 

0.135 

Lighting 

TDG 

TRC-Electricity 

0010 

2016-07-01 

2020-06-30 

0.077 

LED Lighting-Durban Energy Office 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2019-06-30 

3.344 

Emalandeni Informal settlements 

TDG 

TRC-Electricity 

W088 

2018-07-01 

2019-06-30 

0.704 

Shannon Rd informal 

TDG 

TRC-Electricity 

W056 

2017-07-01 

2019-06-30 

0.176 

2 Demat Rd DSS 

TDG 

TRC-Electricity 

W062 

2017-07-01 

2019-06-30 

0.003 

Lamontville Reinforcement 

TDG 

TRC-Electricity 

W074 

2017-07-01 

2020-06-30 

0.147 

Servitudes 

TDG 

TRC-Electricity 

0010 

2006-07-01 

Ongoing 

0.260 

Phoenix Industrial park 132kv substation 

TDG 

TRC-Electricity 

0010 

2009-07-01 

2018-06-30 

0.040 

Umdloti beach transformer cables 

TDG 

TRC-Electricity 

W058 

2017-07-01 

2019-06-01 

0.118 

Substation Equipment replacements 

TDG 

TRC-Electricity 

0010 

2018-07-01 

Ongoing 

87.756 

New MV/LV network - 90 Ashley Drive 

TDG 

TRC-Electricity 

W026 

2017-07-01 

2018-06-30 

0.001 

Installation of HV cables - KE Masinga S/S 

TDG 

TRC-Electricity 

W026 

2017-07-01 

Ongoing 

0.695 

Clermont Substation Transformer 

TDG 

TRC-Electricity 

W020 

2017-07-01 

Ongoing 

0.504 

HV Lines Infra-red Cameras 

TDG 

TRC-Electricity 

W025 

2017-07-01 

Ongoing 

1.206 

Communication network equipment instal 

TDG 

TRC-Electricity 

0010 

2017-07-01 

Ongoing 

0.365 
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Umgeni Major to DRC site 

TDG 

TRC-Electricity 

W018 

2018-07-01 

Ongoing 

0.496 

Hambridge Ave Fairway DSS 

TDG 

TRC-Electricity 

W035 

2018-07-01 

Ongoing 

0.007 

109 Padfield Place 

TDG 

TRC-Electricity 

W028 

2017-07-01 

2019-06-30 

0.108 

2 MEIRICKTON HILLCREST 

TDG 

TRC-Electricity 

W010 

2017-07-01 

2019-06-30 

0.054 

Network Management System 

TDG 

TRC-Electricity 

0010 

2017-07-01 

Ongoing 

1.714 

Klaarwater - Umgeni OHTL Upgrade 

TDG 

TRC-Electricity 

R002 

2017-07-01 

Ongoing 

2.929 

MV/LV Rehabiliation & Replacem 

TDG 

TRC-Electricity 

0010 

2016-07-01 

2019-06-30 

1.422 

North western Depot Car Park Extensions 

TDG 

TRC-Electricity 

W048 

2018-07-01 

Ongoing 

0.702 

South western Depot Car Park Extensions 

TDG 

TRC-Electricity 

W071 

2018-07-01 

Ongoing 

0.155 

Windsor to Old Fort 132KV Cable 

TDG 

TRC-Electricity 

W026 

2018-07-01 

Ongoing 

55.024 

Woodlands 132/11KV SWG 

TDG 

TRC-Electricity 

W064 

2018-07-01 

Ongoing 

0.008 

KE Masinga Substation Transformers 

TDG 

TRC-Electricity 

W026 

2017-07-01 

Ongoing 

3.234 

KE Masinga Substation Equipment 

TDG 

TRC-Electricity 

W026 

2017-07-01 

Ongoing 

0.123 

Avoca 132/11KV Substation Cables 

TDG 

TRC-Electricity 

W034 

2017-07-01 

Ongoing 

1.001 

La mercy 132/11 kv sub - Cables 

TDG 

TRC-Electricity 

W060 

2017-07-01 

Ongoing 

0.283 

Umlazi 132/11KV Substation - Protection 

TDG 

TRC-Electricity 

W076 

2017-03-01 

Ongoing 

0.615 

Umlazi 132/11KV Substation -Equipment 

TDG 

TRC-Electricity 

W076 

2017-03-01 

Ongoing 

0.508 

Havenside 132/11KV Substation 

TDG 

TRC-Electricity 

W069 

2018-07-01 

Ongoing 

0.011 

Mobeni South 132/11KV Substation 

TDG 

TRC-Electricity 

W075 

2018-07-01 

Ongoing 

0.099 

Ntuzuma 132/11KV Substation 

TDG 

TRC-Electricity 

W107 

2018-07-01 

Ongoing 

0.092 

Cornubia PH IB 

TDG 

TRC-Electricity 

W102 

2018-01-07 

2020-06-30 

0.120 

Sundry Reinforcement Projects 

TDG 

TRC-Electricity 

0010 

2017-06-30 

2020-06-30 

0.090 

Cornubia IBE New Supply 

TDG 

TRC-Electricity 

W102 

2018-07-01 

2020-06-30 

0.729 

PHOENIX INDUSTRIAL New Supply 200 

ABERDARE DRIVE 

TDG 

TRC-Electricity 

W048 

2018-07-01 

2020-06-30 

2.389 

Jacobs New Supply 

TDG 

TRC-Electricity 

W075 

2018-07-01 

2020-06-30 

0.052 

Umlazi - Switchgear 

TDG 

TRC-Electricity 

W076 

2017-03-01 

Ongoing 

4.206 

Pinetown 132/33 kv substation Equipment 

TDG 

TRC-Electricity 

W018 

2018-07-01 

2019-07-01 

9.541 

REVENUE PROTECTION ENHANCEMENT 

TDG 

TRC-Electricity 

W070 

2018-07-01 

Ongoing 

0.655 

Addington 132/llkv Substation 

TDG 

TRC-Electricity 

W026 

2017-07-01 

Ongoing 

1.101 

E.9163 Dalton, Grosvenor 

TDG 

TRC-Electricity 

W032 

2017-01-10 

2019-06-30 

4.084 

Reconnection of disaster impacted houses 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2019-06-30 

0.001 

CLARE HILLS EFA-Informal 

TDG 

TRC-Electricity 

W025 

2018-07-01 

2019-06-30 

0.003 

Kwa Ndengezi EFA - Informal 

TDG 

TRC-Electricity 

W012 

2018-07-01 

2019-06-30 

0.006 

TONGAAT EFA-Informal 

TDG 

TRC-Electricity 

W062 

2018-07-01 

2019-06-30 

1.301 

Inanda EFA-Informal 

TDG 

TRC-Electricity 

W044 

2018-07-01 

2019-06-30 

0.101 
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Mpumalanga EFA-Formal 

TDG 

TRC-Electricity 

W091 

2018-07-01 

2019-06-30 

0.070 

CONGELLA NEW SUPPLY 

TDG 

TRC-Electricity 

W032 

2018-07-01 

2019-06-30 

0.071 

AMANZIMTOTI NEW SUPPLY 

TDG 

TRC-Electricity 

W097 

2018-07-01 

2019-06-30 

0.265 

ILLOVU NEW SUPPLY 

TDG 

TRC-Electricity 

W109 

2018-07-01 

2019-06-30 

2.097 

Clairwood New Supply 

TDG 

TRC-Electricity 

W075 

2018-07-01 

2019-06-30 

0.133 

Shallcross New Supply 

TDG 

TRC-Electricity 

W017 

2018-07-01 

2019-06-30 

0.085 

Phoenix New Supply 241 Lenham Drive 

TDG 

TRC-Electricity 

W051 

2018-07-01 

2019-06-30 

0.616 

PHOENIX INDUSTRIAL New Supply 

TDG 

TRC-Electricity 

W048 

2018-07-01 

2020-06-30 

0.552 

Glenashley New Supply 

TDG 

TRC-Electricity 

W035 

2018-07-01 

2019-06-30 

0.071 

Mt Edgecombe New Supply 

TDG 

TRC-Electricity 

W102 

2018-07-01 

2019-06-30 

0.656 

Ridgeside New Supply 

TDG 

TRC-Electricity 

W048 

2018-07-01 

2019-06-30 

0.049 

Umhlanga New Supply 

TDG 

TRC-Electricity 

W048 

2018-07-01 

2019-06-30 

3.522 

Berea NEW SUPPLY 

TDG 

TRC-Electricity 

W028 

2018-07-01 

2019-06-30 

0.012 

Ngcolosi New Supply 

TDG 

TRC-Electricity 

W008 

2018-07-01 

2019-06-30 

0.011 

NEW SUPPLY 135 INTERSITE ROAD 

TDG 

TRC-Electricity 

W025 

2018-07-01 

2019-06-30 

0.009 

Merewent Replacement 

TDG 

TRC-Electricity 

W075 

2018-07-01 

2019-06-30 

0.028 

CAN ELANDS Reinforcement 

TDG 

TRC-Electricity 

W058 

2018-07-01 

2019-06-30 

0.332 

Glenashley Reinforcement 

TDG 

TRC-Electricity 

W035 

2018-07-01 

2019-06-30 

0.016 

Clermont Reinforcement 

TDG 

TRC-Electricity 

W022 

2018-07-01 

2019-06-30 

0.078 

Mariannridge Reinforcement 

TDG 

TRC-Electricity 

W013 

2018-07-01 

2019-06-30 

0.005 

Umbogintwini 

TDG 

TRC-Electricity 

W093 

2009-07-01 

Ongoing 

0.017 

28 Essex Terrace DSS 

TDG 

TRC-Electricity 

W030 

2018-07-01 

Ongoing 

0.031 

90 Ashley drive DL 0433627 

TDG 

TRC-Electricity 

W007 

2018-07-01 

Ongoing 

0.100 

Highmast Lighiting 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2019-06-30 

0.168 

Kings road Energy control 

TDG 

TRC-Electricity 

W018 

2018-07-01 

Ongoing 

0.998 

Meter replacement project 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2019-06-30 

25.291 

Randles Rd Mjr to 32 Electron 

TDG 

TRC-Electricity 

W031 

2017-07-01 

2019-06-30 

0.016 

9 Trafford Road 

TDG 

TRC-Electricity 

W028 

2017-07-01 

2019-06-30 

0.025 

PLANGWENI SWITCHGEAR 

TDG 

TRC-Electricity 

W094 

2017-07-01 

2019-06-30 

0.005 

Ottawa Mjr to 14Tottam DSS 

TDG 

TRC-Electricity 

W058 

2018-07-01 

Ongoing 

0.061 

Smithfield Informal Settlement EFA - Informal 

TDG 

TRC-Electricity 

W034 

2017-07-01 

2019-06-30 

0.820 

St Wendolins Ridge 

TDG 

TRC-Electricity 

W016 

2017-07-01 

2019-06-30 

0.236 

Lamontville formal 

TDG 

TRC-Electricity 

W074 

2017-07-01 

2020-06-30 

0.365 

ADAMS MISSION NEW SUPPLY 

TDG 

TRC-Electricity 

W096 

2017-07-01 

2019-06-30 

0.772 

River Rd Bellair 

TDG 

TRC-Electricity 

W065 

2017-07-01 

2020-06-30 

0.981 

Replacement Project 

TDG 

TRC-Electricity 

0010 

2017-07-01 

2020-06-30 

0.566 
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Springfield Substation 132/11 Kv 
TransformersSpringfield Substation 132/11 KV 
Transformers 

TDG 

TRC-Electricity 

W025 

2018-01-05 

Ongoing 

0.024 

Jacobs Substation 

TDG 

TRC-Electricity 

W075 

2018-07-01 

Ongoing 

6.771 

Construction of Fibre Links 

TDG 

TRC-Electricity 

0010 

2018-07-01 

Ongoing 

0.548 

EMALANDENI INFORMAL SETTLEMENT 

TDG 

TRC-Electricity 

W088 

2018-07-01 

2019-06-30 

0.580 

HIMALAYAS ROAD-MOBEN 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2019-06-30 

6.951 

E.9099 Installation of Transfo 

TDG 

TRC-Electricity 

0010 

2018-07-01 

Ongoing 

0.003 

Hillcrest 132/11KV Substation 

TDG 

TRC-Electricity 

0010 

2018-07-01 

Ongoing 

0.005 

FIBRE WAN LINKS COMMISSIONING 

TDG 

TRC-Electricity 

0010 

2018-07-01 

Ongoing 

0.589 

BOTTLEBRUSH PHASE IB 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2020-06-30 

1.369 

REPLACEMENT OF MV/LV CABLE FOR 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2020-06-30 

0.221 

REPLACEMENT FOR MV/LV CABLES 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2020-06-30 

0.121 

CN047 - DSL WAN LINKS COMMISSIONING 

TDG 

TRC-Electricity 

0010 

2018-07-01 

Ongoing 

0.178 

Equipment Verulam 

TDG 

TRC-Electricity 

W060 

2018-07-01 

Ongoing 

0.307 

Reinforcement of MV/LV Randle 

TDG 

TRC-Electricity 

W031 

2018-07-01 

2019-06-30 

0.033 

Inanda Road Waterfall- transfomer equip 

TDG 

TRC-Electricity 

W009 

2018-07-01 

2020-06-30 

0.075 

Dalton substation 

TDG 

TRC-Electricity 

W032 

2019-07-01 

Ongoing 

0.002 

PHOENIX N SWITCHING STATION 

TDG 

TRC-Electricity 

W048 

2016-07-01 

Ongoing 

0.006 

Network points replacement project 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2023-07-01 

6.345 















COMPUTER SOFTWARE 







GIS System-Network Drawing Office & Survey 

TDG 

TRC-Electricity 

0010 

2017-06-01 

2021-07-01 

1.884 















Imac PC,Printer & Camera-Marketing 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2019-06-30 

0.091 

ICTTools_Meter Engineering 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2019-06-30 

0.105 

Northern Depot - Sundry Tools and Equipment - 
5 yrs 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2019-06-30 

0.140 

Ladders 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2019-06-30 

0.046 

Sundry Tools & Equip 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2019-06-30 

0.022 

Sundry Tools & Equip 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2019-06-30 

0.082 

Test & Instrumentation Equipment - Protection 
& test 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2019-06-30 

0.700 

Communication network Machinery and 
Equipment 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2019-06-30 

0.275 
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Northern depot GPS Equipment 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2019-06-30 

0.018 

Kitchen Equipment 

TDG 

TRC-Electricity 

W028 

2018-07-01 

2019-06-30 

0.025 

Sundry tools- mechanical workshop 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2019-06-30 

0.118 

Phoenix Kitchen equipment 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2019-06-30 

0.001 

Depot airconditioners 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2019-06-30 

0.097 








VEHICLES 







Other Vehicles 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2019-06-30 

56.746 

Trailer 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2019-06-30 

2.064 

Non-Infrastructure | New | Transport Assets 

TDG 

TRC-Electricity 

0010 

2018-07-01 

2019-06-30 

28.866 








COMMUNITY & EMERGENCY SERVICES 














COMMUNITY & EMERGENCY SERVICES - HSS 














EXECUTIVE 














CEMETERIES 







Mobeni Crematoria 

CES 

CES-Parks, Recr, 

Cem & Culture 

W069 

2019-07-01 

2019-12-30 

0.509 

Fencing Of Cemeteries 

CES 

CES-Parks, Recr, 

Cem & Culture 

0010 

2019-07-01 

2019-06-30 

0.471 

Worst Condition Assets 

CES 

CES-Parks, Recr, 

Cem & Culture 

0010 

2019-07-01 

2020-06-30 

4.472 

KwaGijima Cemetery 

CES 

CES-Parks, Recr, 

Cem & Culture 

W074 

2019-05-30 

2020-05-30 

0.037 

Development of Crematoria 

CES 

CES-Parks, Recr, 

Cem & Culture 

W099 

2017-06-30 

2021-07-01 

0.190 








COMMUNITY HALLS 







Worst condition Assets (Cdi 40%-60%) Condition 
Index 

CES 

CES-Parks, Recr, 

Cem & Culture 

0010 

2018-07-01 

2021-06-30 

4.334 

Development of New Halls 

CES 

CES-Parks, Recr, 

Cem & Culture 

0010 

2018-06-30 

2021-06-16 

0.060 

Worst Condition Assets-Halls 

CES 

CES-Parks, Recr, 

Cem & Culture 

0010 

2018-07-01 

2021-06-30 

11.452 
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Umlazi Q. Hall 

CES 

CES-Parks, Recr, 

Cem & Culture 

W087 

2018-07-01 

2019-06-30 

0.010 

Halls : Zonal Blocksum 

CES 

CES-Parks, Recr, 

Cem & Culture 

0010 

2017-07-01 

2020-06-30 

6.366 

Waterloo Community Hall 

CES 

CES-Parks, Recr, 

Cem & Culture 

W061 

2018-07-01 

2020-06-30 

1.522 

Luganda Community Hall 

CES 

CES-Parks, Recr, 

Cem & Culture 

0010 

2018-08-05 

2020-06-30 

0.096 

Westville Community Hall 

CES 

CES-Parks, Recr, 

Cem & Culture 

W023 

2018-07-15 

2019-06-30 

0.333 

V Moonsamy Hall 

CES 

CES-Parks, Recr, 

Cem & Culture 

W061 

2019-04-05 

2019-05-30 

0.029 

New Germany Hall 

CES 

CES-Parks, Recr, 

Cem & Culture 

W018 

2017-08-05 

2018-06-30 

0.199 

Truro Hall 

CES 

CES-Parks, Recr, 

Cem & Culture 

W023 

2018-07-01 

2020-06-30 

0.040 
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LIBRARIES 







Renewal of Tshelimnyama Library 

CES 

CES-Parks, Recr, Cem & Culture 

W015 

2019-06-03 

2021-06-30 

0.031 

Ntshongweni Community Library 

CES 

CES-Parks, Recr, Cem & Culture 

W007 

2020-03-01 

2022-06-30 

0.243 

Ethekwini Municipal Libraries Infrastructure Upgrade 
(99 Umgeni Rd) 

CES 

CES-Parks, Recr, Cem & Culture 

W028 

2019-09-10 

2020-06-30 

0.405 

Worst condition of library facilities (city Wide) 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2019-07-02 

2020-06-30 

1.717 

Worst condition of library facilities (city Wide) 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2019-07-02 

2020-06-30 

0.002 

Upgrading of Kingsburgh- Study Hall (scouts Hall) 

CES 

CES-Parks, Recr, Cem & Culture 

W097 

2018-07-05 

2019-09-13 

0.242 

Replacement of airconditioning 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2019-09-13 

2020-06-30 

2.600 

Amaoti (New Infrastructure) 

CES 

CES-Parks, Recr, Cem & Culture 

W056 

2017-07-01 

2019-09-11 

7.648 

Fencing & Paving : Libraries 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2019-05-23 

2020-04-16 

0.668 

Install Jojo Tanks : Various Libraries 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2018-06-10 

2018-12-10 

0.053 

Pinetown Library: Library Rehabilitation 

CES 

CES-Parks, Recr, Cem & Culture 

W028 

2017-07-04 

2017-05-15 

0.411 

Havenside Library 

CES 

CES-Parks, Recr, Cem & Culture 

W069 

2017-07-01 

2018-06-30 

0.065 

Airconditioning- Inanda Library 

CES 

CES-Parks, Recr, Cem & Culture 

W057 

2017-07-01 

2018-06-30 

0.820 

Tongaat Library 

CES 

CES-Parks, Recr, Cem & Culture 

W061 

2017-07-01 

2018-06-30 

0.363 

Clermont Library 

CES 

CES-Parks, Recr, Cem & Culture 

W022 

2017-07-01 

2018-06-30 

0.351 

Library District 1 

CES 

CES-Parks, Recr, Cem & Culture 

W061 

2017-07-01 

2018-06-30 

0.154 

Merebank Library 

CES 

CES-Parks, Recr, Cem & Culture 

W068 

2017-07-01 

2018-06-30 

0.122 
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Canelands Library 

CES 

CES-Parks, Recr, Cem & Culture 

W058 

2017-07-01 

2018-06-30 

0.030 

La Lucia Library 

CES 

CES-Parks, Recr, Cem & Culture 

W035 

2017-07-01 

2018-06-30 

0.017 















BEACHES AND POOLS 







Renewal of Umhlanga Lifesaving Building - Main Beach 

CES 

CES-Parks, Recr, Cem & Culture 

W035 

2018-06-30 

2021-06-30 

0.299 

Upgrading of Umgababa, Westbrook Beach 

CES 

CES-Parks, Recr, Cem & Culture 

W098 

2019-01-07 

2020-07-01 

0.839 

Worst condition Assets (Cdi 0-40%) Condition Index 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2019-07-02 

2020-06-30 

0.187 

Renewal of Inanda Pool 

CES 

CES-Parks, Recr, Cem & Culture 

W055 

2015-06-30 

2021-12-12 

0.009 

Worst condition Assets (Cdi 40%-60%) Pool 

CES 

CES-Parks, Recr, Cem & Culture 

W058 

2019-05-20 

2019-12-02 

0.022 

Kwamashu G ( Retile pool and Upgrade filtration PI 

CES 

CES-Parks, Recr, Cem & Culture 

W040 

2019-02-04 

2021-06-30 

0.121 

Renewal of Isipingo Hills Pool 

CES 

CES-Parks, Recr, Cem & Culture 

W090 

2018-07-03 

2020-06-30 

0.036 

Renewal of Newlands Pool 

CES 

CES-Parks, Recr, Cem & Culture 

won 

2016-07-10 

2021-06-30 

0.030 

Pools : Zonal Blocksum 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2018-07-01 

2019-06-30 

2.942 

Rachel Finlayson Pool 

CES 

CES-Parks, Recr, Cem & Culture 

W026 

2017-07-01 

2018-12-15 

1.548 

Tiger Rocks Pool 

CES 

CES-Parks, Recr, Cem & Culture 

W090 

2018-07-01 

2019-02-06 

0.125 

Umlazi BB Pool 

CES 

CES-Parks, Recr, Cem & Culture 

W084 

2016-06-30 

2021-12-12 

1.026 

Kingspark pool 

CES 

CES-Parks, Recr, Cem & Culture 

W028 

2018-06-30 

2020-06-30 

1.300 

Shallcross Pool 

CES 

CES-Parks, Recr, Cem & Culture 

W071 

2019-06-30 

2020-12-02 

0.004 
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PARKS 







Renewal of Park Fences 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2018-07-20 

2020-06-30 

0.804 

Botanic Gardens ( Infrastructure Upgrade ( Beehive) 

CES 

CES-Parks, Recr, Cem & Culture 

W036 

2019-10-01 

2019-11-30 

0.171 

Upgrade of Existing Parks 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2018-07-18 

2019-06-20 

17.354 

Renewal of Japanese Gardens (Durban North) 

CES 

CES-Parks, Recr, Cem & Culture 

W036 

2018-03-15 

2019-05-31 

6.757 

Renewal of Natural Resources (Isipingo Eco Centre) 

CES 

CES-Parks, Recr, Cem & Culture 

W076 

2018-06-30 

2019-12-12 

0.340 

Upgrade of Staff Facilities 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2015-07-01 

2021-06-30 

9.062 

Worst condition Assets (Cdi 40%-60%) Condition 

Index- Parks 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2019-06-30 

2020-06-30 

0.078 

Development Of An Integrated Social Facilities 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2018-07-02 

2021-06-30 

0.250 

Inchanga Flub Upgrade 

CES 

CES-Parks, Recr, Cem & Culture 

W004 

2018-08-22 

2022-07-30 

3.979 

Newlands Flub Upgrade 

CES 

CES-Parks, Recr, Cem & Culture 

W037 

2018-08-22 

2022-07-30 

4.859 

Marianridge Flub Upgrade 

CES 

CES-Parks, Recr, Cem & Culture 

W015 

2018-08-22 

2022-07-30 

0.421 

Renewal Of Umbumbulu Flub 

CES 

CES-Parks, Recr, Cem & Culture 

W100 

2018-08-22 

2022-07-30 

0.170 

Development of Sprinside nature reserve 

CES 

CES-Parks, Recr, Cem & Culture 

W008 

2018-07-03 

2019-11-20 

0.020 

Cornubia PhaselA Social Facilities Cluster 

CES 

CES-Parks, Recr, Cem & Culture 

W051 

2016-07-01 

2021-06-30 

0.913 

Specialised Parks Equipment 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2018-07-01 

2019-06-30 

10.847 

Upgrading of Vulamehlo 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2017-07-03 

2022-06-30 

1.357 

Upgrading of New Germany Nature Reserve 

CES 

CES-Parks, Recr, Cem & Culture 

W021 

2018-03-03 

2018-11-30 

0.006 

Development of new Parks (City Wide) 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2017-07-01 

2020-06-30 

0.378 
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Upgrading of Natural Resources (Silverglen) 

CES 

CES-Parks, Recr, Cem & Culture 

W070 

2018-03-03 

2018-11-30 

0.423 

Trenance Park Nature reserve 

CES 

CES-Parks, Recr, Cem & Culture 

W059 

2018-02-01 

2018-10-31 

4.121 

Parks : Zonal Blocksum 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2018-10-05 

2021-06-30 

10.980 

Umgeni Bird Park 

CES 

CES-Parks, Recr, Cem & Culture 

W036 

2018-10-05 

2021-06-30 

0.316 

Decorative Nursery 

CES 

CES-Parks, Recr, Cem & Culture 

W097 

2018-07-24 

2018-07-24 

0.010 

Umbilo Nature Reserve 

CES 

CES-Parks, Recr, Cem & Culture 

W027 

2019-01-05 

2019-12-05 

0.008 

Pinetown Nature Reserve (Trust Fund) 

CES 

CES-Parks, Recr, Cem & Culture 

W018 

2018-07-01 

2018-08-05 

0.015 

Bulwer Park 

CES 

CES-Parks, Recr, Cem & Culture 

W033 

2018-04-04 

2018-06-07 

0.362 

Upgrade to Parks 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2018-07-01 

2020-06-30 

1.049 

Burman bush 

CES 

CES-Parks, Recr, Cem & Culture 

W027 

2018-04-03 

2019-10-30 

5.643 

Roosfontein Nature reserve 

CES 

CES-Parks, Recr, Cem & Culture 

W024 

2018-11-12 

2019-11-30 

3.473 

Mitchell Park 

CES 

CES-Parks, Recr, Cem & Culture 

W028 

2018-06-20 

2019-06-30 

0.028 

Plant and Equipment (Trust Fund) 

CES 

CES-Parks, Recr, Cem & Culture 

W028 

2018-07-01 

2019-06-30 

0.049 








SPORTS FACILITIES 







Renewal of Local Sports Facilities Mpumalanga 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2018-07-18 

2019-03-06 

0.555 

Worst condition Assets (Cdi 0-40%) Condition Index 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2018-07-09 

2019-07-26 

2.534 

Renewal Of Sports Facillities 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2018-08-15 

2018-11-15 

0.172 

Upgrading of Glebelands Hostel 

CES 

CES-Parks, Recr, Cem & Culture 

W074 

2018-06-06 

2019-06-06 

1.834 
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Stadium renewal (Rotary Hostel) 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2020-05-15 

2021-02-21 

0.001 

Umnini - Sport precinct SD 

CES 

CES-Parks, Recr, Cem & Culture 

W098 

2019-03-14 

2020-02-13 

0.205 

Hoy Park 

CES 

CES-Parks, Recr, Cem & Culture 

W026 

2020-02-19 

2021-03-18 

0.435 

Worst condition Assets (Cdi 40%-60%) condition Index 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2018-07-17 

2020-07-17 

1.805 

Upgrading of Siripat Grounds 

CES 

CES-Parks, Recr, Cem & Culture 

W023 

2019-02-26 

2020-05-14 

0.130 

KwaMashu E Cricket Ground 

CES 

CES-Parks, Recr, Cem & Culture 

W046 

2018-08-16 

2019-12-06 

0.082 

KwaMashu E Cricket Ground 

CES 

CES-Parks, Recr, Cem & Culture 

W046 

16/08/2018 

2019-06-12 

5.541 

Rural Areas: Sports Facilities 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2018-07-20 

2019-07-19 

3.450 

Rural Areas: Sports Facilities 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2018-07-20 

2019-07-19 

0.119 

Sports Facilities : Zonal Blocksum 

CES 

CES-Parks, Recr, Cem & Culture 

0010 

2018-07-17 

2019-07-17 

10.616 

Umbilo Congella Sports Facility 

CES 

CES-Parks, Recr, Cem & Culture 

W033 

2017-09-21 

2018-04-18 

0.892 

Kingspark Athletic Stadium 

CES 

CES-Parks, Recr, Cem & Culture 

W026 

2015-07-01 

2016-06-30 

0.203 

Sheik Mohideen Sports Ground 

CES 

CES-Parks, Recr, Cem & Culture 

W069 

2015-07-01 

2016-06-30 

0.198 

Tongaat Sports 

CES 

CES-Parks, Recr, Cem & Culture 

W061 

2015-07-01 

2015-12-03 

0.011 















MUSEUMS 







Upgrading Cato Manor Museum 

CES 

CES-Parks, Recr, Cem & Culture 

W029 

2019-07-01 

2020-06-30 

0.024 

Upgrading of Rivertown Cultural Precinct 

CES 

CES-Parks, Recr, Cem & Culture 

W026 2018-04-30 

2019-07-30 

4.066 
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Kwa-Dabeka Amphi Theatre Upgrade 

CES 

CES-Parks, Recr, Cem & Culture 

W020 

2019-07-01 

2020-06-30 

0.018 

Upgrading of eThekwini Art Prize (DAG) 

CES 

CES-Parks, Recr, Cem & Culture 

W028 

2018-11-06 

2019-06-30 

0.381 

Upgrading ofNSM City Hall Exhibitions 

CES 

CES-Parks, Recr, Cem & Culture 

W028 

2018-05-20 

2019-08-30 

2.401 

Upgrading of Bergtheil Museum 

CES 

CES-Parks, Recr, Cem & Culture 

W024 

2019-07-01 

2020-06-30 

0.007 

O.R. Tambo and Nelson Mandela Statues 

CES 

CES-Parks, Recr, Cem & Culture 

W028 

2018-07-01 

2020-02-28 

9.870 

Worst conditions Assets - Maritime Museum 

CES 

CES-Parks, Recr, Cem & Culture 

W028 

2019-07-01 

2020-06-30 

0.010 

Mpumalanga Heritage Centre 

CES 

CES-Parks, Recr, Cem & Culture 

W091 

2019-07-01 

2021-06-30 

0.006 

Purchase of Art Work 

CES 

CES-Parks, Recr, Cem & Culture 

W026 

2019-01-25 

2019-03-25 

0.866 

Plant and Equipment ( Museum Subsidy 

CES 

CES-Parks, Recr, Cem & Culture 

W028 

2018-07-01 

2019-06-30 

0.215 

Durban Art Gallery (Electrical) 

CES 

CES-Parks, Recr, Cem & Culture 

W026 

2019-05-05 

2019-05-30 

0.171 

Brewery Hall : Refurbishment 

CES 

CES-Parks, Recr, Cem & Culture 

W028 

2019-03-01 

2019-04-30 

0.135 








Moses Mabhida 







MMS Infrustructure & Auxiliary Works 

CES 

CES-MMS& Stadia 

W027 

2018-09-17 

2019-12-13 

21.474 

MMS NETWORK INFRASTRUCTURE UPGRADE 

CES 

CES-MMS& Stadia 

W027 

2018-12-04 

2019-12-13 

0.803 

STADIUM PA & EVACUATION SYSTEM UPGRADE 

CES 

CES-MMS& Stadia 

W027 

2019-05-07 

2019-09-30 

2.885 

ASTRO SURFACE INSTALLATION 

CES 

CES-MMS& Stadia 

W027 

2019-02-01 

2019-06-28 

5.316 

Office renovations 

CES 

CES-MMS& Stadia 

W027 

2019-05-28 

2019-06-14 

0.008 

Refurbishment of High Mast Lights 

CES 

CES-MMS& Stadia 

W073 

2019-04-11 

2019-06-12 

0.170 








CLINICS 







Savannah Park Clinic Upgrade 

CES 

CES-Health 

W017 

2017-04-01 

2019-08-01 

11.985 

Lamontville Clinic (clinic upgrade) 

CES 

CES-Health 

W024 

2019-05-01 

2021-06-01 

0.196 

Umlazi G Clinic Upgrading 

CES 

CES-Health 

W082 

2019-05-01 

2021-06-01 

0.092 

Cornubia Clinic Upgrading 

CES 

CES-Health 

W102 

2019-07-01 

2021-06-01 

0.874 

Marianridge Clinic 

CES 

CES-Health 

W013 

2017-02-01 

2018-09-01 

0.012 
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Waterfall Clinic 

CES 

CES-Health 

W009 

2017-02-01 

2018-10-01 

0.034 

Clinic Signs 

CES 

CES-Health 

0010 

2019-05-01 

2019-08-01 

0.122 

Security System (New Germany Clinic) 

CES 

CES-Health 

W021 

2019-03-10 

2019-06-30 

0.380 

Upgrade of various clinic 

CES 

CES-Health 

W017 

2018-01-01 

2019-06-30 

9.820 















COMMUNITY & EMERGENCY SERVICES 







EMERGENCY CONTROL & DISASTER MANAGEMENT 







South Region CCTV Control 

CES 

CES-EMERGENCY CONTROL & DISASTER 

MANAGEMENT 

W099 

2019-03-01 

2020-05-01 

2.063 

Expansion of MDMC building 

CES 

CES-EMERGENCY CONTROL & DISASTER 

MANAGEMENT 

0010 

2019-04-01 

2020-05-01 

0.524 

Upgrading of Fibre Optic Cable Expansion 

CES 

CES-EMERGENCY CONTROL & DISASTER 

MANAGEMENT 

wool 

2018-06-02 

2019-06-30 

0.005 

Non-infrastructure | New | Machinery and Equipment 

CES 

CES-EMERGENCY CONTROL & DISASTER 

MANAGEMENT 

0010 

2019-03-01 

2022-03-01 

55.191 

Upgrading of Fibre Optic Cable ExpansionFibre Optic 
Cable Expansion 

CES 

CES-EMERGENCY CONTROL & DISASTER 

MANAGEMENT 

wool 

2018-06-02 

2019-06-30 

1.175 








FIRE & EMERGENCY SERVICES 







Renewal ofVerulam Fire Station 

CES 

CES-FIRE & EMERGENCY SERVICES 

W058 

2017-10-30 

2019-10-30 

11.165 

Renewal of FIRE-TRAINING FACILITY 

CES 

CES-FIRE & EMERGENCY SERVICES 

W098 

2018-07-01 

2021-06-01 

0.816 

Renovations and alterations (Hammarsdale) 

CES 

CES-FIRE & EMERGENCY SERVICES 

W004 

2018-06-14 

2022-03-01 

0.195 

Renovations and alterations (Brigades) 

CES 

CES-FIRE & EMERGENCY SERVICES 

0010 

2017-10-30 

2020-01-03 

3.590 

Non-infrastructure | New | Transport Assets 

CES 

CES-FIRE & EMERGENCY SERVICES 

0010 

2018-07-01 

2019-06-30 

3.907 

Prospection Fire Station 

CES 

CES-FIRE & EMERGENCY SERVICES 

W090 

2017-01-10 

2019-07-31 

0.350 

Umkomaas New Fire 

CES 

CES-FIRE & EMERGENCY SERVICES 

W099 

2015-07-09 

2019-10-03 

0.574 

Sundry Tools & Equipment 

CES 

CES-FIRE & EMERGENCY SERVICES 

W028 

2018-07-01 

2019-06-30 

0.124 
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ECONOMIC DEVELOPMENT & PLANNING 














ECONOMIC DEVELOPMENT 







Umgababa Beach Infrastructure Upgrade 

EDP 

EDP-Economic Dev & Facilitation 

W098 

2016-03-29 

2020-06-30 

11.854 

Sibusiso Mdakane Road Upgrade 

EDP 

EDP-Economic Dev & Facilitation 

W087 

2018-04-11 

2020-06-30 

9.740 

Isipingo Informal Trading Shelters 

EDP 

EDP-Economic Dev & Facilitation 

W089 

2016-06-13 

2019-03-29 

0.634 

Mpumalanga Transport & Traders Hub Upgrade 

EDP 

EDP-Economic Dev & Facilitation 

W004 

2018-04-20 

2023-06-30 

0.333 

Mpumalanga Transport & Traders Hub 

EDP 

EDP-Economic Dev & Facilitation 

W004 

2018-04-20 

2023-06-30 

0.129 

Mpumalanga Boxer Node - Phase 2 Traders Shelters 

EDP 

EDP-Economic Dev & Facilitation 

W006 

2021-07-01 

2022-06-30 

0.894 

Pinetown South Township Upgrade 

EDP 

EDP-Economic Dev & Facilitation 

W013 

2018-07-01 

2019-06-28 

1.186 

Pinetown CBD Public Realm Upgrade 

EDP 

EDP-Economic Dev & Facilitation 

W018 

2018-07-01 

2019-06-28 

1.300 

Umlazi Light Industrial Park 

EDP 

EDP-Economic Dev & Facilitation 

W087 

2018-05-07 

2020-06-30 

5.171 

Zazi Street Upgrade Phase 2 

EDP 

EDP-Economic Dev & Facilitation 

R005 

2019-11-15 

2020-06-30 

0.583 

Construction of Mpumalanga Heritage Centre 

EDP 

EDP-Economic Dev & Facilitation 

W076 

2020-06-06 

2022-06-30 

1.833 

Construction of Phase 2 Magabheni Business Complex 

EDP 

EDP-Economic Dev & Facilitation 

W099 

2016-06-13 

2021-06-30 

2.715 

Upgrading Station Drive Precinct 

EDP 

EDP-Economic Dev & Facilitation 

W027 

2019-08-27 

2020-06-30 

0.075 

Umbumbulu M30 upgrade 

EDP 

EDP-Economic Dev & Facilitation 

W100 

2016-11-24 

2020-06-30 

0.025 

KwaNozaza Development Node 

EDP 

EDP-Economic Dev & Facilitation 

W042 

2018-07-16 

2022-06-30 

6.019 

Upgrading of KwaNozaza Development Node New R & 

M Depot 

EDP 

EDP-Economic Dev & Facilitation 

W042 

2018-07-16 

2022-06-30 

0.821 

Isipingo Phase3 of Public Realm Upgrades 

EDP 

EDP-Economic Dev & Facilitation 

W089 

2019-08-27 

2022-06-30 

0.080 
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Kwadabeka Agritourism 

EDP 

EDP-Economic Dev & Facilitation 

W020 

2018-07-01 

2019-06-30 

1.457 

Mid way Crossing 

EDP 

EDP-Economic Dev & Facilitation 

W037 

2018-07-30 

2020-06-30 

1.511 

Verulam Heritage Centre 

EDP 

EDP-Economic Dev & Facilitation 

W058 

2016-09-02 

2019-06-30 

0.205 

Woza Inanda Tourism 

EDP 

EDP-Economic Dev & Facilitation 

W044 

2017-11-20 

2019-06-30 

0.972 

Tourism Node - Umhlanga Beach Upgrade 

EDP 

EDP-Economic Dev & Facilitation 

W035 

2017-03-14 

2018-10-30 

0.074 

Construction of Shezi/Kunene Rd 

EDP 

EDP-Economic Dev & Facilitation 

W006 

2018-05-01 

2018-07-30 

0.170 

Town Centre Renewal - Umhlanga 

EDP 

EDP-Economic Dev & Facilitation 

W035 

2016-08-01 

2018-05-18 

0.092 

Informal Economy Support Budget Focusing on Dense 
Urban Integration Zones 

EDP 

EDP-Economic Dev & Facilitation 

0010 

2018-07-01 

2019-06-30 

0.315 

Rehabilitation to Anstey's Beach 

EDP 

EDP-Economic Dev & Facilitation 

W068 

2017-11-29 

2018-03-26 

0.152 

Kwamnyandu Re-imbursement 

EDP 

EDP-Economic Dev & Facilitation 

W087 

2018-07-01 

2019-06-28 

9.941 

South Durban Basin Tourism 

EDP 

EDP-Economic Dev & Facilitation 

W044 

2019-02-28 

2019-06-28 

0.039 

Mpumalanga Business Hive Centre 

EDP 

EDP-Economic Dev & Facilitation 

W091 

2021-07-01 

2022-12-01 

1.437 

Mpumalanga Business Hive Centre 

EDP 

EDP-Economic Dev & Facilitation 

W102 

2021-07-01 

2022-12-01 

0.134 

Cross Rod - Continer Prk Kwmshu mlndel Rod 

EDP 

EDP-Economic Dev & Facilitation 

W046 

2018-01-07 

2019-06-28 

1.411 

John Makhathini Multi Medi Centre Renovations 

EDP 

EDP-Economic Dev & Facilitation 

W074 

2018-07-01 

2019-06-28 

0.274 

Intthkus: Site Preparation , Access Road 

EDP 

EDP-Economic Dev & Facilitation 

W003 

2018-07-01 

2019-06-28 

0.083 

Intthkus : Site proportion , Access Road 

EDP 

EDP-Economic Dev & Facilitation 

W003 

2018-07-01 

2019-06-28 

0.714 
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NEIGHBOURHOOD DEVELOPMENT 







Mpumalanga Non Motorised Transport (NMT) - 
Walkways Sidewalk 

EDP 

EDP-Economic Dev & Facilitatio 

W091 

2017-07-26 

2020-03-30 

0.820 

Mpumalanga Sizakala Centre 

EDP 

EDP-Economic Dev & Facilitatio 

W091 

2018-07-01 

2022-06-30 

4.000 

UMIazi Glebelands - NMT - Public real upgrade 
includes street lights, street fu 

EDP 

EDP-Economic Dev & Facilitatio 

W104 

2019-07-30 

2021-06-30 

1.447 

Umlazi-Auto Hub 

EDP 

EDP-Economic Dev & Facilitatio 

R005 

2016-03-31 

2019-06-30 

5.227 

Umlazi Ezimbuzini Informal Traders Stall Phase2 

EDP 

EDP-Economic Dev & Facilitatio 

W076 

2018-05-07 

2020-06-30 

4.149 

Mr577/Newlands/ Ntuzuma 
lnterchangeMR577/NEWLANDS/ NTUZUMA 
INTERCHANGE 

EDP 

EDP-Economic Dev & Facilitatio 

W038 

2019-06-28 

2022-06-30 

4.800 















OTHER 







Virginia Airport: Surfce of aircraft parking re 

EDP 

EDP-Virginia airport 

W036 

2019-03-11 

2019-06-30 

0.587 

Virginia Airport: Surfce of aircraft parking re 

EDP 

EDP-Virginia airport 

W036 

2019-03-11 

2019-06-30 

0.326 

Virginia Airport: Surfce of aircraft parking re 

EDP 

EDP-Virginia airport 

W036 

2019-03-11 

2019-06-30 

0.192 

Virginia Airport: Upgrade terminal building 

Distribution bord and convert over to LED lighting 

EDP 

EDP-Virginia airport 

W036 

2019-03-11 

2019-06-30 

0.148 

Virgini Airport: Runway and Taxiway Markings 

EDP 

EDP-Virginia airport 

W036 

2019-03-11 

2019-06-30 

0.168 















DEVELOPMENT & PLANNING 







D'MOSS LAND ACQUISITION 

EDP 

EDP-Develop Planning & Mgmt 

0010 

2019-04-01 

2019-06-30 

4.362 

Buffelsdraai Reforestation Hub Access Road 

EDP 

EDP-Develop Planning & Mgmt 

W059 

2018-07-01 

2019-06-30 

0.011 

Green fund reforestation 

EDP 

EDP-Develop Planning & Mgmt 

0010 2018-07-01 

2019-06-30 

0.026 








DURBAN ENERGY OFFICE 







Energy Efficient Demand Side Management 

EDP 

EDP-Develop Planning & Mgmt 

0010 

2018-07-01 

2020-06-30 

8.148 
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TOURISM 







Satellite Office for Durban Tourism 

EDP 

EDP-Tourism 

R001 

2018-07-01 

2019-12-01 

12.373 

Ricksha Bus 

EDP 

EDP-Tourism 

R001 

2017-07-01 

2019-06-30 

12.470 








BUSINESS SUPPORT 







Cornubia Retail Facility Stalls 

EDP 

EDP-Business Support 

W050 

2018-12-01 

2020-06-30 

0.047 

Crop Production Tunnel Farms (Rural & Township) 

EDP 

EDP-Business Support 

W066 

2019-11-21 

2019-06-01 

0.588 

Irrigation for Agri Business Production Farms (Rural & 
Township) 

EDP 

EDP-Business Support 

W066 

2019-06-03 

2019-06-30 

0.195 

Recycling Depot and Ablutions Palmer Street 

EDP 

EDP-Business Support 

R001 

2017-07-01 

2019-12-30 

3.221 

CBD Bovine Head Market 

EDP 

EDP-Business Support 

W28 

2017-07-01 

2019-06-30 

0.326 

Informal Traders Goods Storage 

EDP 

EDP-Business Support 

W28 

2017-07-01 

2019-06-30 

0.176 

Brook Street Market 

EDP 

EDP-Business Support 

W28 

2017-07-01 

2019-06-30 

0.113 

Provision for Street Traders 

EDP 

EDP-Business Support 

W028 

2017-07-01 

2019-06-30 

0.016 

Kwa Makhutha Business Hive 

EDP 

EDP-Business Support 

R005 

2018-07-01 

2020-06-30 

0.835 

Dalton Hostel 

EDP 

EDP-Business Support 

W066 

2018-07-01 

2020-06-30 

5.589 

Klaarwater Hostel 

EDP 

EDP-Business Support 

W077 

2018-07-01 

2020-06-30 

1.034 

Fencing Convention Crop ProductionFencing for Agri 
Business Production Farms 

EDP 

EDP-Business Support 

W066 

2019-06-03 

2019-06-30 

9.330 

Anton Lembede Business Hive 

EDP 

EDP-Business Support 

W026 

2018-07-01 

2020-06-30 

17.702 

Umlazi Glebelnds Hostel Business Hive 

EDP 

EDP-Business Support 

W076 

2018-07-01 

2020-06-30 

5.752 

Kwmshu Hostel Business Hive Kwmzmbne Node 

EDP 

EDP-Business Support 

W039 

2018-07-01 

2020-06-30 

9.069 

The Box Shop 

EDP 

EDP-Business Support 

W028 

2018-07-01 

2019-06-30 

0.175 

Kwamnyandu Hostel Kiosks 

EDP 

EDP-Business Support 

W087 

2018-07-01 

2020-06-30 

0.383 








BULK MARKETS 







UPGRADE OF GATEHOUSE SHELTER 

EDP 

EDP-Markets 

W032 

2018-06-30 

ongoing 

0.176 

AIRCONDITIONING UPGRADE 

EDP 

EDP-Markets 

0010 

2019-06-30 

ongoing 

0.007 

GATEHOUSE SHELTER 

EDP 

EDP-Markets 

W032 

2018-06-30 

ongoing 

0.284 








RETAIL MARKETS 







UPGRADING OF TONGAAT MARKET 

EDP 

EDP-Retail Markets 

W061 

2017-07-01 

2021-07-01 

0.005 

UPGRADING OF FRAGRANCE STREET MARKET 

EDP 

EDP-Retail Markets 

W073 

2018-05-01 

2018-06-01 

0.186 

CENTRAL MARKET 

EDP 

EDP-Retail Markets 

0010 

2017-09-01 

2017-10-21 

0.001 

EARLY MORNING MARKET 

EDP 

EDP-Retail Markets 

0010 

2018-02-01 

2018-03-23 

0.001 
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BEREA HERB-SELLERS MARKET 

EDP 

EDP-Retail Markets 

W028 

2016-07-01 

2021-01-06 

0.205 

Mansell Rd Mkt UpgradeMANSELL RD MKT UPGRADE 

EDP 

EDP-Retail Markets 

W026 

2017-09-01 

2018-03-01 

0.199 

Bngldesh Mrket 

EDP 

EDP-Retail Markets 

W070 

2018-04-01 

2018-06-25 

0.130 

Phoenix Millenium 

EDP 

EDP-Retail Markets 

W049 

2018-04-01 

2018-06-20 

0.054 

English Market- Furnture and fitting 

EDP 

EDP-Retail Markets 

0010 

2018-05-01 

2018-06-30 

0.001 

Mansell Road- Awning 15 years 

EDP 

EDP-Retail Markets 

W026 

2018-04-01 

2018-06-30 

0.014 

Mansell Road- Civil 80 years 

EDP 

EDP-Retail Markets 

W026 

2018-05-01 

2018-06-30 

0.029 

Verulum day- Civil 80 years 

EDP 

EDP-Retail Markets 

W058 

2017-07-01 

2017-09-01 

0.026 

Mansell Rd Mkt - Airconditioner 

EDP 

EDP-Retail Markets 

W026 

2018-03-01 

2018-03-25 

0.006 








URBAN RENEWAL 







RENEWAL OF INNER-CITY REGENERATION 

EDP 

EDP-Urban Renewal 

0010 

2018-07-01 

2019-06-30 

0.499 

RENEWAL OF INNER-CITY REGENERATION 

EDP 

EDP-Urban Renewal 

0010 

2018-07-01 

2019-06-30 

1.083 

UPGRADING OF BEACHFRONT COASTAL INFR 

EDP 

EDP-Urban Renewal 

R001 

2018-07-01 

2019-06-30 

0.604 

POINT WATERFRONT PROMENADE CONSTRUCTION 

EDP 

EDP-Urban Renewal 

0010 

2018-07-01 

2021-09-30 

132.420 

RENEWAL OF POINT WATERFRONT PROMENADE 

CONSTRUCTION - COASTAL 

EDP 

EDP-Urban Renewal 

0010 

2018-07-01 

2021-09-30 

45.097 

Rivertown Pavements 

EDP 

EDP-Urban Renewal 

W026 

2018-07-01 

2020-06-30 

3.323 

Cornubia Neighbourhood 

EDP 

EDP-Urban Renewal 

W102 

2018-07-01 

2019-06-30 

0.236 

POINT WATERFRONT PROMENADE CONSTRUCTION 

EDP 

EDP-Urban Renewal 

0010 

2018-07-01 

2021-09-30 

4.935 








FINANCE 







FINANCE CITY FLEET 







Vehicle Tracking 

FIN 

FIN-City Fleet 

0010 

2019-07-01 

2020-06-30 

17.432 

FLEET MANAGEMENT SYSTEM (FMS) 

FIN 

FIN-City Fleet 

0010 

2019-07-01 

2020-06-30 

0.690 

Renewal Ottawa Workshop 

FIN 

FIN-City Fleet 

0010 

2014-07-01 

2019-06-30 

18.528 

Springfield Complex - Plant & Vehicle Hub 

FIN 

FIN-City Fleet 

0010 

2017-07-01 

2020-06-30 

0.991 

Non-infrastructure | New | Transport Assets 

FIN 

FIN-City Fleet 

0010 

2019-07-01 

2020-06-30 

107.962 

Non-infrastructure | New | Transport Assets 

FIN 

FIN-Bus Operations 

0010 

2019-07-01 

2020-06-30 

1.340 

Container Office 

FIN 

FIN-Bus Operations 

0010 

2019-07-01 

2020-06-30 

0.331 

Alice Street 

FIN 

FIN-City Fleet 

W028 

2019-07-01 

2020-06-30 

0.012 
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FINANCE 







REVENUE 







Upgrade of Phoenix Cash Office 

FIN 

FIN-Income 

W054 

2020-07-21 

2022-07-21 

0.146 

Installation of airconditioners at Smart Exchange 

Building 

FIN 

FIN-Income 

W028 

2018-12-01 

2019-12-19 

0.158 

Upgrade at Chatsworth Cash Office 

FIN 

FIN-Income 

R006 

2018-11-01 

2019-05-30 

0.926 















INTERNAL CONTROL & BUSINESS SYSTEMS 







Upgrade to 5th Floor at FMB 

FIN 

FIN-Internal Control & Bus Sys 

0010 

2017-04-26 

2018-06-30 

5.641 

Entrance Foyer Upgrade at Rennie Flouse 

FIN 

FIN-Internal Control & Bus Sys 

0010 

2020-08-10 

2021-03-30 

0.053 

Safety Equipment 

FIN 

FIN-Internal Control & Bus Sys 

0010 

2018-10-01 

2018-10-15 

0.090 

Waterproofing Rennies House 

FIN 

FIN-Internal Control & Bus Sys 

0010 

2018-11-17 

2019-05-07 

1.674 

Upgrade of Power Panel FNB 

FIN 

FIN-Internal Control & Bus Sys 

0010 

2019-08-30 

2019-10-20 

5.372 

Installation of Generator at Rennie House 

FIN 

FIN-Internal Control & Bus Sys 

0010 

2017-01-12 

2019-06-30 

1.438 

Centrum Park 

FIN 

FIN-Internal Control & Bus Sys 

0010 

2019-02-01 

2019-04-30 

0.250 

Replacement of fire escape doors 

FIN 

FIN-Internal Control & Bus Sys 

0010 

2018-07-01 

2019-06-30 

0.175 








SUPPLY CHAIN MANAGEMENT 







Machinery 

FIN 

Supply Chain Management 

0010 

2017-07-01 

2019-06-30 

3.746 

Computer Software 

FIN 

Supply Chain Management 

0010 

2016-05-05 

2019-06-30 

4.410 
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GOVERNANCE & INTERNATIONAL RELATIONS 







CITY HALL 







Upgrade of airconditioning 

GOV 

GOV-City Hall Admin & Secretary 

0010 

2017-06-12 

2019-04-26 

3.480 

Wheel Chair ramp at City Hall 

GOV 

GOV-City Hall Admin & Secretary 

0010 

2016-12-01 

ongoing 

0.079 

Archive Storage Warehouse 

GOV 

GOV-City Hall Admin & Secretary 

0010 

2013-11-19 

ongoing 

2.008 

City Manager's Office 

GOV 

GOV-City Hall Admin & Secretary 

0010 

2018-06-21 

2019-05-30 

0.018 

Lightning Protection 

GOV 

GOV-City Hall Admin & Secretary 

0010 

2018-05-11 

2018-06-29 

0.393 

Container Office - Councillors 

GOV 

GOV-City Hall Admin & Secretary 

W028 

2019-07-01 

2019-06-30 

1.327 

Airconditioner 

GOV 

GOV-City Hall Admin & Secretary 

0010 

2018-08-05 

2019-01-08 

0.154 

Partition 

GOV 

GOV-City Hall Admin & Secretary 

W028 

2019-06-26 

2019-06-26 

0.029 

Steel Staircase 

GOV 

GOV-City Hall Admin & Secretary 

W028 

2019-06-18 

2019-06-18 

0.150 

Ablution upgrade 

GOV 

GOV-City Hall Admin & Secretary 

0010 

2019-06-02 

2019-06-28 

0.158 

Multi-Intercom 

GOV 

GOV-City Hall Admin & Secretary 

W028 

2018-11-13 

2018-11-13 

0.029 

Tiling - Secretariat Office 

GOV 

GOV-City Hall Admin & Secretary 

W028 

2018-11-02 

2018-11-02 

0.027 

Ceiling Replacement - CM Office 

GOV 

GOV-City Hall Admin & Secretary 

W028 

2018-10-29 

2018-11-05 

0.198 

Bird Proof - City Hall 

GOV 

GOV-City Hall Admin & Secretary 

W028 

2019-02-20 

2019-02-20 

0.189 

Pavement City Hall car park 

GOV 

GOV-City Hall Admin & Secretary 

W028 

2018-11-01 

2018-12-06 

0.188 

Ceiling Auditorium 

GOV 

GOV-City Hall Admin & Secretary 

W028 

2017-10-09 

2018-02-13 

0.026 
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CORPORATE & HUMAN RESOURCES 







HUMAN RESOURCE 







Rollout of Computer Labs, Self Service, Free WiFi 

COH 

CHR-Human Resources 

0010 

2017-07-01 

2022-06-01 

2.319 

Building Improvement 

COH 

CHR-Human Resources 

0010 

2018-06-01 

2019-06-01 

0.055 

Renovations - 12th floor Shellhouse 

COH 

CHR-Human Resources 

0010 

2018-06-01 

2019-06-01 

0.198 








SKILLS DEVELOPMENT 







Upgrading of Training Academy 

COH 

CHR-Skills Development 

0010 

2018-07-01 

2019-06-30 

0.021 

Renovation- Exhibition Training Centres 

COH 

CHR-Skills Development 

0010 

2018-07-01 

2019-06-30 

0.228 








OCCUPATIONAL HEALTH 







Construction of CANESIDE CLINIC 

COH 

CHR-Occupation Health & Safety 

0010 

2018-07-01 

2022-06-30 

0.402 

RENOVATIONS EXISTING 

COH 

CHR-Occupation Health & Safety 

0010 

2018-07-01 

2019-06-30 

0.350 








MANAGEMENT SERVICES 







RENOVATIONS ODCM 

COH 

CHR-Mgmt Services & Org. Devel 

0010 

2018-07-01 

2019-06-30 

0.080 








OFFICE OF CITY MANAGER 







INFORMATION TECHNOLOGY 







Develop & Implement Hr Systems 

OCM 

OCM-Information Management 

0010 

2016-06-01 

2019-05-31 

1.567 

Business Process Management upgrade 

OCM 

OCM-Information Management 

0010 

2016-06-01 

2019-11-30 

32.949 

DATA WAREHOUSING, BUSINESS INTELLIGENCE & APP 

INTEGRATION 

OCM 

OCM-Information Management 

0010 

2016-06-01 

2019-11-30 

5.632 

FIBRE, WIRELESS, MONITORING AND WIDE AREA 

NETWORKS 

OCM 

OCM-Information Management 

0010 

2018-08-01 

2022-07-31 

0.715 

Enterprise Architecture 

OCM 

OCM-Information Management 

0010 

2018-06-21 

2020-06-20 

1.198 

Implementation and Configuration of Video 
Conferencing 

OCM 

OCM-Information Management 

0010 

2019-05-10 

2022-05-09 

4.827 

Desktop Infa: Upgrades/Equipment for New staff 

OCM 

OCM-Information Management 

0010 

2019-04-16 

2022-04-15 

0.403 
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DATA CENTER MAINFRAME SERVER 

OCM 

OCM-Information Management 

0010 

2018-07-01 

2019-06-30 

13.269 

DATA CENTER: INFRASTRUCTURE : MANAGEMENT 

TOOLS 

OCM 

OCM-Information Management 

0010 

2018-07-01 

2019-06-30 

8.728 

Datacenter 

OCM 

OCM-Information Management 

0010 

2018-07-01 

2019-06-30 

2.525 

IT Tools and firewalls for data security and access 

OCM 

OCM-Information Management 

0010 

2019-05-15 

2022-05-14 

6.627 

Switches and Routes for Expan. 

OCM 

OCM-Information Management 

0010 

2018-04-12 

2021-04-11 

5.482 

Telephony 

OCM 

OCM-Information Management 

0010 

2018-10-11 

2021-10-10 

1.958 

Antivirus/Patch 

OCM 

OCM-Information Management 

0010 

2018-07-01 

2021-06-30 

7.516 

INFRASTRUCTURE ASSET MANAGEMENT SOFTWARE 

LICENCES 

OCM 

OCM-Information Management 

0010 

2018-07-01 

2019-06-30 

13.885 

PUBLIC WI-FI 

OCM 

OCM-Information Management 

0010 

2018-06-14 

2021-06-13 

5.052 

New Software Licence 

OCM 

OCM-Information Management 

0010 

2018-10-26 

2021-10-27 

24.377 

Radio Communication Infrastructure 

OCM 

OCM-Information Management 

0010 

2016-06-14 

2019-06-13 

1.244 

Upgrading of Computer Equipment 

OCM 

OCM-Information Management 

0010 

2019-04-16 

2022-04-15 

6.616 








METRO POLICE 







Building renovation - Queensburgh 

OCM 

OCM-METRO POLICE 


2019-01-01 

2019-06-30 

0.585 
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Appendix G: RECOMMENDATIONS OF THE MUNICIPAL AUDIT COMMITTEE 


PREPARED BY: AUDIT COMMITTEE CHAIRPERSON 


1. LEGISLATIVE MANDATE 


The Audit Committee is constituted in terms of sections 166(2) and 166 (6) (b) of the Municipal 
Finance Management Act, No. 56 of 2003 (MFMA) and Section 94 (7) of the Companies Act, No. 
71 of 2008, as amended for Municipal Entities (Entities). 

The Audit Committee is an independent advisory body which must advise the Council of eThekwini 
Municipality (Council), Accounting Officers, the Board of Directors (Board) for the Entities and the 
management staff of the eThekwini Municipality (Municipality) and its Entities. It advises on 
matters relating to: 

• Internal FinancialControl; 

• Internal Audit; 

• Risk Management Processes; 

• Financial Reporting; 

• Performance Management; 

• Governance; 

• Compliance with Laws and Regulations; and 

• Any other issues referred by the Municipality or its Entities. 


2. TERMS OF REFERENCE 


The Audit Committee has adopted formal terms of reference, hereafter referred to as the Charter. 
The Charter is presented at a formal meeting, deliberated upon and recommended for final 
approval by Council and the Board. The Audit Committee has executed its duties in accordance with 
the Charter during the financial year ended 30 June 2019. 


3. COMPOSITION AND MEETINGS 


The Audit Committee met at least 4 times as required to deal with matters relating to the financial 
year. The Secretarial function for the Audit Committee was performed by the Municipality's 
Secretariat services. The Accounting Officer, Chief Financial Officer and relevant Deputy City 
Managers together with Senior Management attended Committee meetings by invitation. The City 
Integrity and Investigations Unit, Enterprise Risk Management Units and External and Internal 
Auditors have unrestricted access to the Audit Committee. The effectiveness of the Audit 
Committee as a whole and that of its individual members is assessed on an annual basis. 
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The schedule of meetings and record of attendance by members is indicated below: 


SCHEDULE OF AUDIT COMMITTEE MEETINGS RELATING TO THE FINANCIAL YEAR 1JULY2018 to 30 

JUNE 2019 AND ATTENDANCE 


Members 

Qualifications 

Appointed 

End of 

Term 

AUDIT COMMITTEE MEETINGS CONVENED IN 2018-19 

Main Audit 

Committee 

Municipal 

Entities 

Annual 

Financial 

Statements 

(AFS) 

Special 

Meetings 

Mr Nala Mhlongo 

CA(SA), CGMA, 
ACM A, 

Adv. Tax 

B.Com 

(Hons) 

30/05/2015 

28/06/2021 

4 

4 

2 

1 

Ms Bongekile Zulu 

MBA, B.Proc 

30/05/2015 

28/06/2021 

2 

4 

1 

1 

Mr Daniel Bosch 

B. Compt 

30/05/2015 

28/06/2021 

4 

4 

2 

1 

Mrs Phindile 

Shabalala 

MBA, Dip.Acc, 

B.tech 

09/03/2016 

29/03/2019 

2 

2 

2 


Mrs Motlalepula 

Sebate 

MBA, 

B.Com, Dip. 
Comp.Audit, 
F/Nsic Acc. & 

Fraud 

09/03/2016 

29/03/2019 

3 

1 

1 

- 

Mrs Neo Shabalala 

B.Sc (Hons), 
B.Com, CISA 

28/06/2018 

28/06/2021 

4 

4 

2 

1 

Ms Portia Baloyi 

MBA, B.Proc 

28/06/2018 

28/06/2021 

3 

3 

2 

1 

TOTAL 

Number 

of 

Meetings 




4 

4 

2 

1 


4. STATUTORY DUTIES 

In the execution of its statutory duties during the past financial year, the Audit Committee: 

• Believes the appointment of the AGSA, complies with the requirements of the MFMA, and 
Public Audit Act of South Africa, 2004 (Act No. 25 of 2004 (PAA); 

• Reviewed the annual external audit plan and the budgeted fee to be paid to the AGSA; 

• Considered management reports submitted bythe Municipalityandthe Entities to each meeting 
of the Audit Committee; 
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• Reviewed the quality, adequacy, accuracy and reliability of financial information; 

• Reviewed the audited Annual Financial Statements with the Auditor-General; 

• Responded to any issues raised by Internal Audit and AGSA during the year; 

• Reviewed factors impacting on the financial sustainability of both the Municipality and Entities; 
and 

• Made submissions to the Executive Committee (EXCO) and the Municipal Public Accounts 
Committee (MPAC), on any matters which in the opinion of the Audit Committee needed to be 
brought to the attention of the oversight structures, emanating from its quarterly meetings. 

5. RISK MANAGEMENT AND GOVERNANCE 


The Audit Committee has: 

• Received assurance from Enterprise Risk and Advisory, Internal Audit, City Integrity and 
Investigations Unit (CIIU), Performance Management, City Treasury and the AGSA and satisfied 
itself that the following areas have been appropriately addressed with respect to the 
Municipality and the Entities: 

• Internal financial controls; 

• Compliance requirements; 

• Financial reporting risks; 

• Fraud risks as it relates to financial reporting; 

• ITGovernance risks; and 

• Legal Matters. 

• The Audit Committee believes that there is still room for improvement with regard to 
reliance on the work of Internal Audit by the AGSA and working together to ensure 
combined assurance received is appropriate to address the significant risks facing the 
Municipality and its Entities. 


5.1 Enterprise Risk Management 

The following main activities were undertaken by the Audit Committee during the year: 

• Reviewed the quarterly management risk reports which dealt with the followings: 

• Progress on implementation of mitigations for strategic risks; 

• Emerging and materialised risk identified; 

• Other significant changes on the risks profile; 

• Progress on implementation of Business Continuity Programmes; 

• Reviewed the report on the Anti-Fraud initiatives that are implemented to manage fraud risk; 

• Provided oversight on other significant exposure areas. 
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6. EFFECTIVENESS OF INTERNAL CONTROLS 


During its meetings, the Audit Committee has: 

• Reviewed the adequacy and effectiveness of the Municipality's system of internal financial 
control and those of its Entities, including receiving assurance reports from Management, 
Internal and External Audit, Cl IU, Legal and Compliance as well as Enterprise Risk and Advisory; 

• Reviewed the Municipality's and its Entities' approach on its exposure to the business and 
financial risks and whether processes are in place to safeguard the assets; 

• Reviewed significant issues raised by the Internal and External Auditors; 

• Reviewed whether the financial systems can be relied upon in the preparation and presentation 
of financial statements; 

• Reviewed policies and procedures adopted forthe prevention and detection of fraud; 

• Reviewed significant legal exposures and pending cases; 

• Reviewed significant cases of misconduct, fraud or any other unethical activity by employees of 
the Municipality and ofthe Entities; and 

• Reviewed residual risks arising from Enterprise Risk Management risk registers and controls 
implemented to mitigate risk. 


Based on the processes and assurances obtained, we believe that the internal controls are 
effective in most areas, significant areas requiring improvements are addressed in the 
recommendations included in this report. 


The Audit Committee remains concerned about the long outstanding unresolved audit findings 
within the Municipality and has engaged management in this regard. 


7. STATUTORY COMPLIANCE 


The Audit Committee 

• Reviewed the effectiveness of the system for monitoring compliance with laws and 
regulations at the Municipality and its Entities. 

• Has satisfied itself with the policies and processes implemented to provide the required 
assurance. 

• Noted that the Municipality has developed a new Compliance Framework and Organisational 
Structure to enhance increased compliance and the establishment of a Compliance function 
within the Municipality is a welcomed initiative. 

• Made relevant recommendations to ensure compliance where appropriate. 
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8. PERFORMANCE INFORMATION AND EVALUATION 


The Audit Committee has reviewed performance information provided by the Municipality as 
well as Internal Audit reports at quarterly meetings throughout the year. Whilst the Audit 
Committee is satisfied with the information provided, it is important that the Key Performance 
Indicators (KPI's) are 

comprehensive and relevant to ensure that the Municipality is able to effectively measure and 
monitor the performance and to implement measures to improve performance where required. 

The alignment of the results from KPI's with what the citizens can attest to as service delivery 
remains a challenge for the City. 

The Municipality should comply with Circular 88 requirements and incorporate the Key 
Performance Indicators as part of their performance process. 


8.1 Recommendations 

The Audit Committee raised concerns about the relevance of some of the KPI's set for service 
delivery programmes and advises that a review be performed in order to revise some of them. 


The Audit Committee also believes that consequence management for non-performance must be 
instituted where necessary. 

9. EXTERNAL AUDIT (AGSA) 


The Audit Committee 

• Reviewed the scope of the External Audit to ensure the critical areas within the Municipality 
are covered; 

• Reviewed the AGSA's report on issues arising out of the external audit; and 

• On a continuous basis, monitored the continued relationship between AGSA and the Municipality. 

Based on processes followed and assurances received from the AGSA, nothing has come to the 
attention of the Audit Committee with regards to any matter impacting on the independence 
of the External Auditors. 


10. INTERNAL AUDIT 
The Audit Committee has: 

• Reviewed and approved the Internal Audit Charter; 

• Exercised its statutory duty of oversight over the internal audit function; 

• Evaluated the independence, effectiveness and performance of the Internal Audit Unit in the 
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fulfilment of its mandate; 

• Satisfied itself that the Internal Audit function has the necessary resources, budget and 
authority to enable it to discharge its duties; 

• Reviewed and approved the Internal Audit Plan; and 

• Encouraged co-operation between External and Internal Audit work. 

A summary of the salient findings of all internal audits carried out by the unit during the year 
was reported quarterly. The responses from the Management of the Municipality to the 
internal audit findings were reviewed and where necessary corrective action was 
recommended and implementation monitored. 

The Audit Committee remains concern about a high vacancy rate within the Internal Audit 
Function at senior level. 


11. MUNICIPALITY OWNED ENTITIES 

Based on the processes and assurances obtained, we believe that the internal financial controls 
are effective other than the following residual concerns and recommendations: 


11.1 Durban International Convention Centre (DICC) 

• The Accounting Officer and the City should resolve the challenges regarding the accounting 
policy and valuation of the buildings. 

• The Accounting Officer and the City should resolve the challenges with the electricity 
metering/charges as a matter of urgency. 

• The Audit Committee recommended enhancement of the Performance Scorecard by 
incorporating the KPI's relating to financial profitability and operational efficiency. 

• The Entity and the City should make sure that the security and cleanliness around the DICC are 
maintained at the highest level consistently. 

• The remaining challenges with the implementation of the JDE/MSCOA project should be 
monitored and corrective action should be taken timely. 


11.2 Durban Marine Theme Park (DMTP) 

• The Accounting Officer and the Board should develop and report on key performance indicators 
for one of the entity's core mandate namely to act as a catalyst to the regeneration of the 
Durban Point Area. 

• The state of security, cleanliness and bad buildings along Mahatma Gandhi Road is aligned to 
the regeneration of the Durban Point Area and accordingly the Audit Committee 
recommended that the 

Accounting Officer and the Board together with the City should as a matter of urgency address 
the current challenges around the DMTP area. 

• The long-term financial position of the Entity requires urgent attention from the Board and the 
City (shareholder). 
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• The outstanding matters regarding the Municipal Standard Chart of Accounts (MSCOA) and JDE 
functionality should be addressed and a post implementation review should be conducted. 

• The Entity should finalise the supply chain management Service Level Agreement as soon as 
possible in order to be able to ensure legal compliance and measure and predict the turn¬ 
around times on the procurement services. 

• As a matter of urgency, the Entity should implement the recommendations by the Cl IU on all 
completed forensic investigations. 


12. OTHER RECOMMENDATIONS 


• The level of the irregular expenditure deteriorated compared to the previous periods. The Audit 
Committee believes that the City still requires further improvement with regard to thefollowing:- 

• swift and consistent investigations, 

• consequence management to ensure effective accountability for non-compliance, 

• upholding high ethical culture at all levels, 

• publicly pronounce zero tolerance on irregularity and fraud, 

• proper document management and contract management throughout the Municipality is 
essential. 

• The Accounting Officer must ensure that the City's Labour Relations Unit, the Line Management 
and other relevant parties urgently respond to and implement recommendations from the Cl IU. 
The Disciplinary Board must also be strengthened in order to assist with the processes. 

• The overall Programme Management for the City's Capital projects should be enhanced in order 
to reduce the levels of irregularities and projects delays. 

• The remaining challenges of the Revenue Management System are still impacting negatively on 
the debtors' collections, consumer queries and on the service perception and therefore their 
resolutions are overdue. An immediate action is recommended to eliminate the outstanding 
matters. 

• In order to improve the level of efficiencies within various Divisions (e.g. Electricity, Water, 
Waste Management) the monitoring mechanisms by management (e.g. production of timeous 
management accounts and adequate reviews of weekly and monthly financial and operational 
management reports in order to detect any abnormal deviations). 

• The Audit Committee is concerned about the state of the internal control environment within 
the Extended Public Works Programme. 

• Delays in the implementation of the ICT Governance Strategy and Framework have hindered 
the overall integration of ICT matters within the City and therefore decisive leadership is required 
in order to address the matter. 
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Implementation of Business Continuity Management and Disaster Management remain a 
concern for the Audit Committee and accordingly it is recommended that these areas should 
be resourced appropriately. 


• A Legal Compliance function is still not functional and therefore it should be addressed swiftly. 

• The process of eradicating the bad buildings within the City has commenced. While the progress 
is commendable, the Audit Committee is recommending the strengthening of the level of 
compliance and enforcement in order to slower the pace of further deterioration. 

• The Water Losses are significantly higher compared to the relevant benchmarks and therefore 
it is recommended that the Accounting Officer should ensure that all stakeholders continue with 
diligent efforts to manage and reduce these losses. 

• The Accounting Officer should take adequate steps to ensure that the risk management culture 
is revived and that risk owners prioritise the management of risks and linked to governance 
structures. 

• The Audit Committee noted some improvements with regard to the Real Estate Management 
but it will take some time before a significant growth in revenue generated is realized. In order 
to make sure that these improvements generate solid results, it is recommended that the 
monitoring mechanisms are enhanced. 


13. APPRECIATION 

The Audit Committee would like to express its gratitude to the Council, Accounting Officer, 
DCM: Treasury and other DCMs and Heads, Internal Audit Staff and the AGSA for their co¬ 
operation and assistance during the year. 



Mr AN Mhlongo 

Chairperson: eThekwini Municipality Audit Committee 
Date: 18 December 2019 
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ANNEXURE A 

2018/19 AUDIT COMMITTEE MEETINGS & ATTENDANCE SCHEDULE: 1 JULY 2018 - MAY 2019 


Notes: (A) Apology, ( ) Present, 


No. 

Meeting 

Classification 

Meeting Date 

Nala Mhlongo 
(Chairperson) 

Danie Bosch 
(Deputy Chairperson) 

Bongi Zulu 
(Member) 

Mapule Radebe 
(Member) 

Phindi 

Shabalala 

(Member) 

Portia Baloyi 
(Member) 

Neo 

Shabalala 

(Member) 

1 . 

AFS 

24 August 

P 

P 

A 

A 

P 

P 

P 

2. 

Entities & AOPI 

30 August 

P 

P 

P 

A 

P 

P 

P 

3. 

Main Audit Committee 

28 September 

P 

P 

A 

P 

P 

A 

P 


TOTAL 

3 

3 

3 

1 

1 

3 

3 

3 

4. 

Entities & Forensic 

Matters 

22 November 

P 

P 

P 

A 

A 

P 

P 

5. 

Main Audit Committee 

23 November 

P 

P 

A 

A 

A 

P 

P 

6 

AFS (Audited) 

14 December 

P 

P 

P 

P 

P 

P 

P 


TOTAL 

3 

3 

3 

2 

1 

1 

3 

3 

7. 

Entities & SCM Matters 

07 February 

P 

P 

P 

A 

P 

A 

P 

8. 

Main Audit Committee 

08 February 

P 

P 

P 

P 

P 

P 

P 

9. 

Special Audit Committee 

04 March 

P 

P 

P 

A 

A 

P 

P 



3 

3 

3 

3 

1 

2 

2 

3 

10 

Entities & Main Audit 

Committee 

13 May 2019 

P 

P 

P 

P 

A 

P 

P 


TOTAL 

1 

1 

1 

1 

1 

0 

1 

1 
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Appendix H: Top 20 Highest tender awards 2018/2019 


Supply Chain Management Unit 






Top 20 Highest tender awards 2018/2019 













Contract 

No. 

Description 

Company 

Start date 

End date 

Line unit 

Value 

CF-77/16 

Manufacture, supply, delivery and maintenance 
of commuter buses to eThekwini municipality - 
feedback on section 24 

MAN Automotive SA 
(Pty) Limited 

01/12/2018 

30/11/2019 

City Fleet 

R 331 425 000,00 

1C-38389 

Supply, installation, testing and commissioning 
of cctv electronic security equipment for a 
period of 36 months 

EOH Security and 
Building 

Technologies (Pty) 
Limited 

05/12/2018 

05/12/2021 

Disaster 

Management 

R 310 286 704,42 

1H-36012 

Provision of engineering service and 
infrastructure in Ntuzuma unit D phase 2 and 3 
housing projects 

WK Construction 
(Pty) Limited 

07/01/2019 

01/04/2022 

Human 

Settlement 

R 173 043 478,26 

1R-35602 

Rehabilitation of Solomon Mahlangu drive 
concrete pavement (M7) between South coast 
road and N2 highway (in and out bound 
carriageway) 

Raubex KZN (Pty) 
Limited 

02/07/2018 

02/07/2021 

Engineering- 

Roads 

R 158 148 153,33 

1T- 

16615 

M13 Highway/Essex Terrace interchange 
upgrade, Ward 30 

Martin and East 
(Pty) Limited 

26/07/2018 

26/05/2020 

EThekwini 

Transport 

Authority 

R 121 497 500,00 
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WS-6995 

Operation of domestic service, refuse collection, 
street cleaning and litter picking in eThekwini 
municipality outer west region (wards 
1.2.4.5.7.8.9.10.19.103) 

Amadwala Trading 

73 cc 

01/11/2018 

30/09/2021 

Cleansing and 
Solid Waste 

R 94 966 591,71 

WS-6994 

The operation of domestic service refuse 
collection, street cleaning and litter picking in 
eThekwini municipality South Region (upper) 
wards 68, 89, 90, 93, 94, 95, 96 and 100 

Mashalofu Business 
Enterprises cc 

01/11/2018 

30/09/2021 

Cleansing and 
Solid Waste 

R 88 111 420,09 

CF-21/19 

Purchase of new vehicles utilising national 
treasury contract rt-57-2016 - supply and 
delivery of sedan vehicles and light commercial 
vehicles 

Toyota South Africa 
(Pty) Limited 

30/04/2019 

once-off 

Cleansing and 
Solid Waste 

R 82 488 976,76 

WS-6996 

The operation of domestic service refuse 
collection, street cleaning and litter picking in 
eThekwini municipality North Region (upper) 
wards : 

3,23,25,31,34,36,44,50,51,56,58,59,60,61,62,and 
102 

Sbonisiwe 

Investment cc 

01/11/2018 

31/10/2021 

Cleansing and 
Solid Waste 

R 75 161 987,43 

WS-6997 

The operation of domestic service refuse 
collection, street cleaning and litter picking in 
eThekwini municipality West Region wards 7, 12, 
13, 14, 15, 16, 17, 18, 19, 20, 22, 23, 24, 36, 65 
and 72 

Gabhisa Services cc 

01/11/2018 

30/09/2021 

Cleansing and 
Solid Waste 

R 67 639 662,76 

E - 9426 

Assembly, supply, delivery and off-loading power 
line carrier (pic) small power distribution units 

CE Electrical 
Contracting and 
Engineering 

Supplies (Pty) 

Limited t/a Electrical 
Supplies 

Corporation 

15/10/2018 

09/04/2021 

Electricity 

R 57 401 280,00 
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1H-37071 

Construction of civil engineering services at 
Banana city 

Gralio Precast (Pty) 
Limited 

06/08/2018 

06/08/2021 

Human 

Settlement 

R 57 096 111,00 

11-34092 

Procurement of additional Cognos / tml licenses 
- section 58 

Dyna Tech 
Information 

Systems (Pty) 

Limited 

23/07/2018 

11/06/2019 

Information 

Management 

Unit 

R 55 346 712,63 

1M- 

30429 

Upgrading of low volume gravel roads with the 
use of bitumen stabilized materials in the 
western region of eThekwini municipality 

Aqua Transport and 
Plant Hire (Pty) 
Limited 

27/02/2019 

27/02/2021 

Engineering- 
Roads and 

stormwater 

maintenance 

R 54 206 115,76 

WS-7059 

Fraser road to Westriding Reservoir trunk 
Watermains WTB2018/015 

Tekeweni Civils cc 
and Amahlungu 

Civils (Pty) Limited 

25/03/2019 

25/03/2022 

Water and 

Sanitation 

R 52 772 219,73 

4V-19485 

Construction of civil engineering infrastructure 
for umbhayi housing development-phase 1 
(ward 61) 

Lezmin 2923 cc t/a 

DC Earthmoving, 

Plant Hire and Civils 

20/11/2018 

05/08/2021 

Development 

Engineering 

R 51 915 189,50 

WS.7031 

Provision of artisan stovepipe 
welders/boilermakers, 400 amp welding 
machines and welding equipment for eThekwini 
water services WTB2018/016 

Toyco Engineering 
and Industrial 

Supplies (Pty) 

Limited 

27/08/2018 

27/08/2021 

Water and 

Sanitation 

R 50 999 158,10 

4V-34119 

Provision of engineering services in Ntuzuma D 
phase 2 & 3 housing project (Ward 38 & 43) 

WK Construction 
(Pty) Limited 

15/10/2018 

14/08/2020 

Human 

Settlement 

R 47 763 157,89 

WS- 

6991 

Burbreeze reservoir project: construction of a 

5ml reinforced concrete reservoir and associated 
works. WS 2018/065 

Icon Construction 
(Pty) Ltd 

27/07/2018 

12/11/2019 

Water and 

Sanitation 

R 41 519 168,75 

71-428 

Renewal of the GIS enterprise license agreement 

Esri South Africa 
(Pty) Limited 

11/02/2019 

11/02/2020 

Information 

Management 

Unit 

R 37 880 130,78 







R 2 009 668 718,90 
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Appendix I: Review of external service provider performance monitoring by units within the municipality 
for Quarter 1-4 of2018/2019 financial year 


EThekwini Municipality 

Treasury Cluster 

Supply Chain Management Unit 



28 August 2019 


REVIEW OF EXTERNAL SERVICE PROVIDER PERFORMANCE MONITORING BY UNITS WITHIN THE 

MUNICIPALITY FOR QUARTER 1-4 OF 2018/2019 FINANCIAL YEAR 

1. PURPOSE 


The purpose of this report is to present an analysis of the submitted assessments of Performance 
Monitoring of external Service Providers forms for Quarter 1-4 of 2018/19. The scope of this 
report is limited to: 

a) Section 156 of the Constitution (Part B of Schedules 4 and 5) 

b) Contract values in excess of RIO million 


This report highlights the following: 

• Summary of received assessments per unit 

• Overall analysis of performance review 

• Findings/Challenges 

• Corrective Measures undertaken 

• Recommendations 


It must be noted that there are no comparisons as this report is compiled for the first time. 
2. SUMMARY OF RECEIVED ASSESSMENTS PER UNIT, Q1 - Q4 OF 2018/2019 


Unit{s) 

Due for 

Assessment 

Received 

Outstanding 

Level of 

Compliance 

DSW 

67 

67 

0 

100% 

Electricity 

308 

226 

82 

73% 

Engineering 

245 

245 

0 

100% 

Water and Sanitation 

147 

124 

23 

52% 

Totals 

767 

662 

105 

86% 
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Summary of received assessments per 
Unit Q1 - Q4 of 2018/19 



Outstanding | 

a; 

Received 

Z5 

a 

Due [ 

CO 

Outstanding | 

QJ 

-t—' 

Received 

ZJ 

a 

Due ' 

CsJ 

Outstanding | 

q3 

Received 

a 

Due 

T—1 

Outstanding | 

a; 

■4—> 

Received 

a 

Due | 


0 100 200 300 400 500 600 

■ DSW ■ Electricity ■ Engineering ■ Water & Sanitation ■ Totals 


3. OVERALL ANALYSIS OF PERFORMANCE REVIEW 

3.1 Assessment Outcomes 


Total No. of 

Contracts 

Due for 

Assessment 

Total No. of 

Assessments 

Received 

Assessment 

Not received 

Assessment Outcomes 

Close-out 

Report 

Poor 

Accepted 

Outstanding 

Blanks 

Received 

767 

662 

105 

35 

530 

23 

0 

74 









Percentage 


13.69% 

5.29% 

80.06% 

3.47% 

0.00% 

11.18% 
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3.2 Achievement of KPIs 


Total No. of 

Contracts Due 

for Assessment 

Total No. of 

Assessments 

Received 

Assessment 

Not received 

Achievement of KPIs 

Close-out 

Report 

Achieved 

Not 

Achieved 

Blank 

Received 

767 

662 

105 

549 

39 

0 

74 



13.769% 

82.93% 

5.89% 

0.00% 

11.18% 









ACHIEVEMENT OF KPI 
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4. FINDINGS 


• Overall performance is acceptable as it currently at 80% 

• Failure by Electricity & Water and Sanitation Unit to reach 100% of Performance assessment 
submissions 

• Engineering unit contracts had a high number of underperforming suppliers as indicated on a 
table below: 


UNIT(S) 

Ql-2018/19 

Q2-2018/19 

Q3-2018/19 

Q4-2018/19 

Electricity 

0 

0 

0 

3 

Engineering 

8 

8 

6 

5 

Water & Sanitation 

0 

0 

4 

1 


Underperforming Suppliers Q1 - Q4 2018/19 



□ Electricity □ Engineering □ Water & Sanitation 


5. CORRECTIVE MEASURES UNDERTAKEN FOR UNDERPERFORMING SUPPLIERS 

• Corrective measures are undertaken through Business Support Unit wherein they apply 
appropriate assessment in accordance to the four dimensions of the construction cycle of 
project management, technical support, construction management and contract management 
in order to devise appropriate intervention to ensure project continuity and improve 
performance. 
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6. RECOMMENDATIONS 


• Timely submissions of assessment forms to allow proper analysis of performance. 

• Business Support Unit to urgently intervene on the underperforming suppliers 



SNR MANAGER: PERFORMANCE & RISK 


DATE 



16/08/2019 


HEAD: SUPPLY CHAIN MANAGEMENT 


DATE 
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Appendix J: DISCLOSURE OF FINANCIAL INTEREST 


Period 1 July 2018 to 30 June 2019 

Position 

Name 

Description of Financial interests* 

(Nil / Or details) 

(Executive) 

Mayor 

Z R T Gumede 

1. Shares and Financial Interests: N/A 

2. Directorships and Partnerships: N/A 

3. Land & Property: Residential Property 

4. Pension: Municipal Councillors Pension Fund 

Members of 

Exco 

F Peer 

1. Shares and other financial interests: Exxaro 132, Khumba 132, 

ACC Mittal 145 and Telkom 235 

2. Directorship and Partnership: N/A 

3. Pension: Municipal Councillors Pension Fund 

4. Land & Property: Residential Property 


W L Mapena 

1. Shares and other financial interests: 1000 MTN Zakhele Futhi 

2. Directorship and Partnership: Resigned in 2016 from Induli 

3. Land & Property: N/A 

4. Pension: Municipal Councillors Pension Fund 


N N Nyanisa 

1. Shares and other financial interests: N/A 

2. Directorship and Partnership: N/A 

3. Pension: N/A - cancelled end of February 2019 

4. Land and Property: Residential Property 


Z R Sokhabase 

1. Shares and Financial Interests: N/A 

2. Directorship and Partnership: N/A 

3. Pension: Municipal Councillors Pension Fund' 

4. Land & Property: N/A 


M M Mthembu 

1. Shares and other financial interests: N/A 

2. Directorship and Partnerships: N/A 

3. Land and Property: Residential Property 

4. Pension: Municipal Councillors Pension Fund 


B A Fortein 

1. Shares and Financial Interests: N/A 

2. Directorship and Partnership: N/A 

3. Pension: N/A - cancelled end of February 2019 

4. Land & Property: N/A 


S A Kaunda 

1. Shares and Financial Interests: N/A 

2. Directorship and Partnership: N/A 

3. Pension: Municipal Councillors Pension Fund 

4. Land & Property: N/A 


N L Graham 

1. Shares and other financial interests: N/A 

2. Directorship and Partnership: N/A 

3. Land: Vacant Land 

4. Pension: Liberty Lifestyle Retirement Annuity 
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Period 1 July 2018 to 30 June 2019 

Position 

Name 

Description of Financial interests* 

(Nil / Or details) 


T M Mthethwa 

1. Shares and other financial interests: N/A 

2. Directorship and Partnerships: N/A 

3. Land and Property: N/A 

4. Pension: N/A 


M S Nkosi 

1. Shares and Financial Interests: N/A 

2. Directorship and Partnership: N/A 

3. Pension: Municipal Councillors Pension Fund 

4. Land and Property: N/A 


DISCLOSURE OF FINANCIAL INTEREST FOR CITY MANAGER AND DEPUTY CITY MANAGERS 

PERIOD OF 1 JULY 2018 TO 30 JUNE 2019 

Position 

Name 

Description of financial interest. N/A or details 

City Manager 

Sipho Nzuza 

1. Shares and other Financial Interest: N/A 

2. Directorship and Partnership: RSA Investment 

3. Land and Property: Property-Cape Town R4m 

Deputy City Manager - 

Chief Financial Officer 

Krishnapersad Aswanth- 

Kumar 

1. Shares and other Financial Interests: 

• Old Mutual 1 300 shares 

• Sanlam 460 shares 

• Sasol 100 shares 

• Vodacom 100 shares 

2. Directorship and Partnership: 

• CIGFARO President (Section 21 - Non-Profit) 

• CFO Board member (Non-Profit) 

3. Land and Property: 

• Residential Property - Reservoir Hills, R1.2m 

• Property - Kempton Park, R600 000 
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Deputy City Manager: 
Trading Services 

Philemon Mashoko 

1. Shares and Financial Interests: 

• Trust investments - R53 000 

• Trust investment (Pension investment)Rl.l m 

2. Directorship and Partnership: 

• Kura Consultants 

• Palm Nuts African Cuisine Restaurant 

3. Land and Property: 

• Property - Pietermaritzburg, 1 000 R1.9m 

• Property-Hilton, 2 000 R1.8m 

• Property-Boksburg, 650 R3.2m 

• Property -Cape Town, 79 R2.1m 

• Property-Harare, 4 000 Rl.2m 

• Property-Harare, 2 000 R0.8m 

Deputy City Manager: 

Governance and 

International Relations 

Sipho Cele 

1. Shares and other Financial Interests: N/A 

2. Directorship and Partnership: N/A 

3. Land and Property: 

• Property - Pretoria, 60 R300 000 

• Property-Westvilie, 1 800 R1.9m 

Deputy City Manager: 
Corporate and Human 

Resources 

Dumisile Nene 

1. Shares and other Financial Interests: N/A 

2. Directorship and Partnership: 

• Enterprise llembe 

• Fusameyiu Consulting 

• Dusolwazi PTY 

3. Land and Property: 

• Property R826 000 

• Property R380 000 

• Property R900 000 

• Property R2.4m 

Deputy City Manager: 
Human Settlements, 
Engineering and 
Transport Authority 

Beryl Mphakathi 

1. Shares and Financial Interests: N/A 

2. Directorship and Partnership: N/A 

3. Land and Property: 

• Property - Waterfall R 1.2m 

• Property - Cydarvel, Ha R55 000 

• Highlands Farm - Curry's Post 1.6 Ha R1.8m 
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Deputy City Manager: 

Phillip Sithole 

1. Shares and Financial Interests: N/A 

Economic 


2. Directorship and Partnership: N/A 

Development and 


3. Land and Property: 

Planning 


• Residential - Bluff R600 000 
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Appendix K: Revenue Collection Performance 


Appendix K (i): Revenue Collection Performance by Vote 


R' 000 

Vote Description 

2017/2018 

2018/2019 

2018/2019 Variance 

Actual 

Original 

Budget 

Adjusted 

Budget 

Actual 

Original 

Budget 

Adjustments 

Budget 

Vote 1 - Office of the City Manager 

16,047 

288,330 

28,079 

10,228 

-96% 

-64% 

Vote 2 - City Manager's Operations 

454,886 

111,842 

204,842 

202,428 

81% 

-1% 

Vote 3 - Finance 

11,882,801 

12,105,306 

13,305,020 

13,143,159 

9% 

-1% 

Vote 4 - Office of the Strategic Management 

710 

5,601 

1,501 

(0) 

-100% 

-100% 

Vote 5 - Governance 

70,275 

78,586 

78,586 

78,938 

0% 

0% 

Vote 6 - Corporate and Human Resources 

12,770 

19,203 

20,799 

19,670 

2% 

-5% 

Vote 7 - Economic development and planning 

349,168 

446,157 

313,768 

297,540 

-33% 

-5% 

Vote 8 - Community and emergency services 

517,994 

543,737 

495,244 

423,100 

-22% 

-15% 

Vote 9 - Human settlements and infrastructure 

1,793,934 

2,709,036 

2,127,483 

1,722,983 

-36% 

-19% 

Vote 10 - Trading Services 

20,238,426 

21,837,462 

22,412,825 

21,029,585 

-4% 

-6% 

Vote 11 - Chief Albert Luthuli International Centre 

122,056 

219,674 

206,761 

123,169 

-44% 

-40% 

Vote 12 - Ushaka Marine World 

205,516 

303,851 

294,728 

196,120 

-35% 

-33% 

Total Revenue by Vote 

35,664,583 

38,668,785 

39,489,636 

37,246,919 

-4% 

-6% 
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Appendix K(ii): Revenue Collection Performance by Source 


Revenue Collection Performance by Source APPENDIX K (ii) 


R' 000 

Description 

2017/18 

Current Year 2018/19 

2017/18 Variance 


Actual 

Original 

Budget 

Adjustments 

Budget 

Actual 

Original 

Budget 

Adjustments 

Budget 

Property rates 

7,621,250 

7,497,289 

8,454,028 

8,321,425 

11% 

-2% 

Property rates - penalties & collection charges 

149,141 



220,690 

100% 

100% 

Service Charges - electricity revenue 

12,226,261 

13,124,496 

13,071,196 

12,404,279 

-5% 

-5% 

Service Charges - water revenue 

3,337,148 

4,409,604 

4,409,604 

3,858,486 

-12% 

-12% 

Service Charges - sanitation revenue 

933,247 

1,075,290 

1,075,290 

920,245 

-14% 

-14% 

Service Charges - refuse revenue 

654,434 

727,158 

727,158 

723,720 

0% 

0% 

Service Charges - other 


418,219 



-100% 

100% 

Rentals of facilities and equipment 

735,092 

951,325 

944,388 

753,158 

-21% 

-20% 

Interest earned - external investments 

598,038 

455,655 

598,313 

600,705 

32% 

0% 

Interest earned - outstanding debtors 

306,131 

342,903 

628,638 

410,727 

20% 

-35% 

Fines 

425,796 

72,791 

165,857 

160,664 

121% 

-3% 

Licences and permits 

37,083 

40,688 

40,688 

43,968 

8% 

8% 
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2017/18 

Current Year 2018/19 

2017/18 Variance 


Actual 

Original 

Budget 

Adjustments 

Budget 

Actual 

Original 

Budget 

Adjustments 

Budget 

Agency services 

20,731 

15,532 

15,532 

17,578 

13% 

13% 

Transfers recognised - operational 

5,333,730 

5,788,797 

5,901,998 

5,815,614 

0% 

-1% 

Other revenue 

606,592 

285,646 

676,976 

591,959 

107% 

-13% 

Gains on disposal of PPE 


21,916 

21,916 


-100% 

-100% 

Total Revenue (excluding capital transfers and 
contributions) 

32,984,674 

35,227,309 

36,731,582 

34,843,218 

-1% 

-5% 
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Appendix L: Conditional Grants Received excluding Municipal Infrastructure Grant (MIG) 


Conditional Grants: excluding MIG 

R' 000 

Details 

Budget 

Adjustments 

Budget 

Actual 
(Transferred 
to Revenue) 

Variance 

Major conditions applied by donor 

Budget 

Adjustments 

Budget 

Neighbourhood 

Development 

Partnership 

Grant 

25,220 

25,220 

23,343 

-7% 

-7% 

Approval by the National Treasury of programme and/or project 
business plans which are in alignment to the NDPG's goals. *The 
receiving officer must submit a milestone payment schedule with 
budgets and time frames for project implementation. * Obtain a 
council resolution striving to achieve measurable outputs 

PUBLIC 

Transport 
Network Grant 
(PTIF/PTCG) 

883,887 

883,887 

516,290 

-42% 

-42% 

The current PTIS grant funds municipal public transport infrastructure 
and systems in support of integrated networks as defined in the Public 
Transport Strategy and provided for in the National Land Transport 

Act. * The allocation of PTIS funds must be aligned with the Integrated 
Transport Plan and its Integrated Rapid Public Transport Network 
(IRPTN) components as approved by the relevant municipal council. * 
Cities are required to establish dedicated project teams with sufficient 
capacity to implement IRPTN projects. * IRPTN designs must recover 
all direct operating costs of the contracted operators (excluding 
vehicle capital costs) from fare revenue. * Cities are required to 
establish specialist capacity to manage and monitor IRPTN system 
contracts and operations as well as to plan future expansions of the 
network and this must be in place in advance of the first IRPTN 
operator commencing with service provision to the public. 
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Expanded 

Public Works 

Programme 

Incentive 

75,333 

75,333 

75,333 

0% 

0% 

Municipalities must sign a standard incentive agreement with national 
Department of Public Works (NDPW) to agree to comply with the 
conditions and obligations of the grant. * Municipalities must report 
progress on all projects for which they are claiming the incentive via 
NDPW's EPWP Management Information System (MIS). This includes 
reporting beneficiary information. * Municipalities must maintain 
beneficiary and payroll records as specified in the audit requirements in 
the EPWP Incentive manual. * Eligible municipalities must use the 

EPWP incentive grant received for continuing or expanding job creation 
programmes 

Integrated 

National 

Electrification 

Programme 

(Municipal 

Grant) 

27,000 

27,000 

27,000 

0% 

0% 

Municipality must contractually undertake to account for the allocated 
funds on a monthly basis by the 10th of every month, ensure that the 
designs for households' connections projects are completed before 

June of every year in order to allow for construction to start shortly 
after July. And if the external consultant will be used, such consultant 
must be appointed before the end of May, pass all benefits to end - 
customers', not utilise the fund for any purpose other than 
electrification. 

Electricity 
Demand Side 
Management 
Grant 

14,000 

14,000 

10,346 

-26% 

-26% 

Implementation of labour-intensive methods in accordance with EPWP 
guidelines on EDSM projects. * Measurements and verification (M&V) 
system to be done by M&V experts in line with Electricity Demand Side 
Management policy. 

Integrated City 

Development 

Grant 

45,596 

45,596 

45,596 

0% 

0% 

The grant is used to provide financial incentive for metropolitan 
municipalities to integrate and focus their use of available 
infrastructure investment and regulatory instruments to achieve a more 
compact urban spatial form. 

Total 

1,071,036 

1,071,036 

697,908 




* This includes Neighbourhood Development Partnership Grant, Public Transport Network Grant and any other grant excluding Municipal Infrastructure Grant 
(MIG) which is dealt with in the main report. Variances are calculated by dividing the difference between actual and original/adjustments budget by the 
original/adjustments budget. 
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Appendix M: New and Upgrade/ Renewal Programme 
Appendix M(i): Capital Expenditure - New Assets Programme 


Capital Expenditure - New Assets Programme* APPENDIX M(i) 

R '000 

Description 

2017/18 

2018/19 

Planned Capital Expenditure 

Actual 

Original 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

FY + 1 

FY + 2 

Capital expenditure bv Asset Class 

Infrastructure - Total 

Infrastructure: Road transport - Total 

Roads, Pavements & Bridges 

Storm water 

Infrastructure: Electricity - Total 

Transmission & Reticulation 

Street Lighting 

Infrastructure: Water - Total 

Dams & Reservoirs 

Reticulation 

Infrastructure: Sanitation - Total 

Reticulation 







1,693,622 

2,220,923 

1,818,727 

1,460,033,677 

2,565,508 

2,122,476 

642,542 

1,115,513 

816,009 

633,737 

1,198,041 

1,099,683 

538,094 

104,448 

1,087,720 

27,793 

653,137 

162,872 

480,472 

153,264 

1,155,041 

43,000 

1,088,696 

10,987 

376,748 

384,128 

340,142 

299,282 

483,865 

344,165 

373,634 

3,114 

384,128 

340,142 

299,282 

483,865 

344,165 

386,495 

467,217 

373,196 

386,967 

594,788 

417,008 

386,421 

74 

467,217 

373,196 

386,967 

594,788 

417,008 

273,133 

205,765 

231,580 

115,872 

264,414 

236,000 

35,570 

_ 

_ 

_ 

_ 

_ 
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Sewerage purification 


Infrastructure: Other - Total 

Waste Management 

Transportation 

Gas 

Other 

Community - Total 

Parks & gardens 
Sports fields & stadia 
Swimming pools 
Community halls 
Libraries 

Recreational facilities 
Fire, safety & emergency 

Security and policing 
Buses 

Clinics 


237,563 

205,765 

231,580 

115,872 

264,414 

236,000 

14,704 

48,300 

57,798 

24,177 

24,400 

25,620 

722 

43,000 

42,894 

24,163 

24,400 

25,620 

11,000 


- 

13,473 

- 

- 

2,982 

5,300 

14,904 

- 

- 

- 

150,689 

290,305 

198,816 

62,221 

411,960 

479,257 

44,264 

700 

4,173 

26,145 



27,750 

88,053 

58,403 

21,652 

71,322 

33,500 

14,272 

15,284 

20,084 

3,106 

41,722 

103,655 

0 

1,950 

1,599 


1,000 

- 

21,293 

42,474 

32,888 

8,964 

53,154 

66,114 

14,458 




72,977 

143,445 

767 




16,020 

7,190 

14 

1,550 

1,199 

782 

550 

1,630 

24 

55,294 

37,597 

1,382 

72,455 

101,790 
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Museums & Art Galleries 



Cemeteries 
Social rental housing 


Cemeteries 

Social rental housing 

Other 

Capital expenditure bv Asset Class 

Heritage assets - Total 

Buildings 

Other 

32 

28 

3,500 

81,500 

820 

42,054 

190 

27,600 

55,160 

21,933 





4,544 

_ 

_ 

12,569 

15,000 

12,400 

4,544 

- 

- 

12.569 

15,000 

12,400 

Investment properties - Total 

_ 

563,500 

197,639 

183,717 

623,650 

686,000 

Housing development 

- 

563,500 

197,639 

183,717 

623,650 

686,000 

Other 

— 

— 

— 

— 

— 

— 








Other assets 

896,936 

619,582 

798,113 

773,708 

640,551 

705,417 

General vehicles 

347,291 

208,186 

452,906 

401,777 

174,842 

278,062 

Specialised vehicles 

- 

- 

- 




Plant & equipment 

152,359 

214,185 

154,473 

143,028 

213,683 

216,172 

Computers - hardware/equipment 

220,937 

17,808 

44,062 

25,661 

29,079 

33,060 

Furniture and other office equipment 

33,625 

70,982 

56,767 

49,877 

60,753 

40,181 

Markets 

- 

11,700 

8,771 

10,436 

30,550 

30,300 
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Civic Land and Buildings 

108,195 



35,560 



Other Buildings 

- 

96,721 

42,247 

14,020 

77,189 

95,199 

Other Land 

- 


38,887 

4,362 



Other 

34,529 



88,988 

54,455 

12,443 

Agricultural assets 

. 

_ 

_ 

. 

_ 

_ 

List sub-class 







Biological assets 

_ 

_ 

_ 

_ 

_ 

_ 

List sub-class 







Intangibles 

89,432 

39,582 

120,826 

79,523 

56,626 

55,263 

Computers - software & programming 

89,432 

39,582 

120,826 

79,523 

56,626 

55,263 

Other (list sub-class) 

- 

- 

- 

- 

- 

- 

Total Capital Expenditure on new assets 

2,835,223 

3,733,892 

3,134,121 

2,497,057 

4,313,295 

4,060,813 








Specialised vehicles 

_ 

_ 

_ 

_ 

_ 

_ 

Refuse 

- 

- 

- 

- 

- 

- 

Fire 

- 

- 

- 

- 

- 

- 
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Appendix M(ii) : Capital Expenditure - Upgrade/Renewal Programme 



Capital Expenditure 

Upgrade/Renewal Programme* 


R'000 

Description 

2017/18 

2018/19 

Planned Capital Expenditure 


Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Expenditure 

FY + 1 

FY + 2 

Capital expenditure bv 

Asset Class 







Infrastructure - Total 

1,675,304 

2,476,811 

2,607,723 

1,881,044 

2,527,230 

2,801,284 

Infrastructure: Road 
transport -Total 

1,185,398 

1,478,835 

1,264,349 

920,051 

1,470,987 

1,622,166 

Roads, Pavements & 

Bridges 

1,038,666 

1,247,942 

1,003,326 

685,438 

1,219,767 

1,467,043 

Storm water 

146,732 

230,893 

261,023 

234,613 

251,220 

155,123 

Infrastructure: Electricity - 
Total 

308,333 

337,848 

298,061 

257,275 

390,089 

537,460 

Transmission & 

Reticulation 

308,333 

337,848 

298,061 

257,275 

390,089 

537,460 

Street Lighting 

- 

— 

— 

— 

— 

— 

Infrastructure: Water - 

Total 

101,299 

143,350 

137,405 

59,427 

166,790 

118,076 

Dams & Reservoirs 

3,797 

143,350 

137,405 

59,427 

166,790 

118,076 

Reticulation 

97,502 

— 

— 


— 

— 

Infrastructure: Sanitation 

- Total 

11,183 

348,035 

794,728 

579,377 

363,400 

380,800 


560 
































Reticulation 


Sewerage purification 11,183 348,035 

Infrastructure: Other - 

Total 69,091 168,743 

Waste Management 16,077 42,989 

Transportation - 95,656 

Gas 

Other 53,014 30,098 

Community 98,120 401,173 

Parks & gardens 20,182 184,032 

Sports fields & stadia 12,264 35,407 

Swimming pools - 9,000 

Community halls 4,902 70,908 

Libraries 11,765 16,350 

Fire, safety & emergency 13,809 23,497 

Security and policing - 


Clinics 


11,415 


20,500 


794,728 


579,377 


363,400 


380,800 


113,180 64,915 135,964 142,782 

63,021 58,511 40,300 42,315 

31,823 - 68,600 75,500 

18,336 6,403 27,064 24,967 

334,804 227,426 456,948 428,585 


74,696 

181,872 

245,282 

210,456 

50,639 

45,554 

49,963 

55,814 

11,833 


11,155 

7,615 

68,550 


31,828 

23,900 

24,200 


10,700 

10,000 

31,125 


22,770 

18,600 

25,722 


26,300 

39,200 
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Museums & Art Galleries 

Cemeteries 

Other 

6,502 

10,008 

7,273 

26,369 

15,110 

29,142 

18,898 


18,870 

24,950 

15,130 

27.350 

16.350 

19,300 

Heritage assets 

3,616 

_ 

_ 

_ 

_ 

_ 

Buildings 







Other 

3,616 

— 

— 

- 




Table continued next page 
Table continued from 
previous page 



Capital Expenditure 

Upgrade/Renewal Programme* 


R'000 

Description 

2017/18 

2018/19 

Planned Capital Expenditure 


Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Expenditure 

FY + 1 

FY + 2 

Capital expenditure bv 

Asset Class 







Investment properties 

_ 

88,780 

113,710 

106,523 

83,969 

91,167 

Housing development 

- 

88,780 

113,710 

106,523 

83,969 

91,167 

Other 

- 

- 

- 

- 

- 

- 

Other assets 

169,801 

298,669 

275,172 

172,704 

254,008 

366,635 
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General vehicles 


Plant & equipment 
Computers - 
hardware/equipment 
Furniture and other office 
equipment 

Markets 

Civic Land and Buildings 
Other Buildings 
Other 


Agricultural assets 

List sub-class 


Biological assets 

List sub-class 


Intangibles 

Computers - software & 
programming 

Other (list sub-class) 


42,922 

3,000 

28,500 

28,066 

7,011 

12,000 

62,051 

20,838 

14,420 

7,756 

23,274 

19,931 

792 

29,529 

48,114 

39,468 

37,282 

40,176 

7 






- 

13,650 

18,965 


13,550 

23,210 

- 




168,015 

266,342 

64,029 

231,652 

165,173 

97,414 

4,876 

4,976 

_ 

_ 

_ 

_ 

_ 

_ 

- 

- 

- 

- 

- 

- 

2,012 

_ 

_ 

_ 

_ 

_ 

2,012 

- 

- 

- 

- 

- 

24,352 

30,005 

40,866 

35,291 

52,893 

26,397 

24,352 

30,005 

40,866 

35,291 

52,893 

26,397 


- 

- 

- 
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Total Capital Expenditure 
on renewal of existing 
assets 

1,973,205 

3,295,438 

3,372,275 

2,422,988 

3,375,048 

3,714,068 

Total Capital Expenditure 
on New and renewal of 
existing assets 

4,808.428 

7,029,330 

6,506,396 

4,920,045 

7,688,343.000 

7,774,881 

Specialised vehicles 

_ 

_ 

_ 

_ 

_ 

_ 

Refuse 

- 

- 

- 

- 

- 

- 

Fire 

- 

- 

- 

- 

- 

- 

Conservancy 

- 

- 

- 

- 

- 

- 

Ambulances 

— 

— 

— 

— 

— 

— 

* Note: Information for 
this table may be sourced 
from MBRR (2009: Table 
SA34b) 
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Appendix N: Capital Programme by Major Projects 


CAPITAL PROGRAMME BY MAJOR PROJECTS 

DESCRIPTION 

Project 

ORIGINAL 

BUDGET 

ADJUSTED 

BUDGET 

YTD 

ACTUALS 

Variance Act - 

ADJ% 

Variance Adj - 
OBJ% 








CAPITAL BUDGET 


1,429.924 

3,333.769 

2,942.560 

-12% 

133% 








HUMAN SETTLEMENT & INFRASTRUCTURE 


1,253.529 

2,654.989 

2,286.290 

-14% 

112% 








HOUSING 


35.000 

316.700 

302.456 

-4% 

805% 








NEW HOUSING-DOH (INCL Slums Clearance) 


10.000 

45.000 

46.247 

3% 

350% 

Ntuzuma D Phase 2 & 3-CONSTRUCTION OF 

HOUSES 

H4134Z1 

10.000 

45.000 

46.247 

3% 

350% 

INFRASTRUCTURE AND INTERIM SERVICES 


0.000 

45.500 

45.434 

0% 

0% 

UMLAZI Z 1 

P5510A 


45.500 

45.434 

0% 

0% 

LAND 


25.000 

226.200 

210.775 

-7% 

805% 

Strategic Land Acquisition & High Intensity Corrid 

P5422AZ1 

25.000 

226.200 

210.775 

-7% 

805% 








ENGINEERING 

288.630 

419.876 

419.395 

0% 

45% 
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0.000 





ZONAL PLANS - Engineers 



25.000 

23.861 

-5% 

0% 

Comm Infr S/Wlk & Pssg-South 

P10067 


25.000 

23.861 

-5% 

0% 








ROADS 


238.630 

317.583 

318.251 

0% 

0% 

Road Rehabilitation In Various Regions 

P3965C 

238.630 

317.583 

318.251 

0% 

0% 








ROADS & STORMWATER MAINTENANCE 


50.000 

77.293 

77.283 

0% 

0% 

Low Vol. Gravel Upgrade Prog. 

P9931C 

50.000 

1.430 

1.422 

-1% 

0% 

Low Vol. Gravel Upgrade - North 

P11038 

0.000 

34.672 

34.671 

0% 

0% 

UPGRADE OF LOW VOLUME RD - SOUTH 

P11039 

0.000 

28.327 

28.326 

0% 

0% 

UPGRADE OF LOW VOLUME RD - WEST 

P11037 

0.000 

12.864 

12.864 

0% 

0% 















ETHEKWINI TRANSPORT AUTHORITY 


399.899 

446.190 

240.481 

-46% 

12% 

CONSTRUCTION OF CORRIDOR C3 

P8528 

201.600 

176.170 

146.153 

-17% 

-13% 

CONSTRUCTION OF CORRIDOR Cl 

P8529 

198.299 

170.000 

54.571 

-68% 

0% 

INANDA ARTERIAL EXTENSION 

P9234 

0.000 

100.020 

39.757 

-60% 

0% 
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WATER 


170.000 

345.903 

255.194 

-26% 

103% 

Western Aqueduct 

X4625C 

0.000 

48.800 

38.094 

-22% 

0% 

Northern Aqueduct 

X4764C 

170.000 

140.000 

147.727 

6% 

-18% 

Other Vehicles - 5 Yrs 

PC8900 

0.000 

157.103 

69.373 

-56% 

#D IV/0! 








SANITATION 


290.000 

800.459 

761.771 

-5% 

176% 

SWWTW DIGESTER ONLINE-SEWERAGE 

PURIFICATION 

Y7048A 

40.000 

104.000 

77.134 

-26% 

160% 

Kwa-Mashu L Project 

X5258A 

0.000 

35.000 

23.178 

-34% 

0% 

Ablution Blocks - In Situ Upgrade 

Y6525A 

250.000 

661.459 

661.459 

0% 

165% 








SOLID WASTE 


63.000 

58.969 

66.579 

13% 

-6% 

LOVU LANDFILL CELL PHASES AND 

INFRASTRUCTURE WORKS 

PC8900 

20.000 

25.800 

25.750 

0% 

29% 

SHONGWENI LANDFILL INFRASTRUCTURE AND CELL 

1 PHASE 1 

PC8800 

25.000 

15.169 

24.132 

59% 

-39% 

Buffelsdraai Landfill Cell 1 & 2 Phase 3 

WL003A 

18.000 

18.000 

16.697 

-7% 

0% 
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ELECTRICITY 


7.000 

266.892 

240.414 

-10% 

3713% 

Substation Equipment replacements 

SSR001 

0.000 

100.892 

87.756 

-13% 

0% 

Sundry New supply-Construction Of New S/S 

UGM001 

7.000 

70.000 

67.047 

-4% 

0% 

Other Vehicles 

PC8900 


96.000 

85.612 

-11% 

0% 








COMMUNITY & EMERGENCY SERVICES 


91.177 

193.920 

170.581 

-12% 

113% 








COMMUNITY & EMERGENCY SERVICES - HSS 


61.080 

115.729 

93.548 

-19% 

89% 








PARKS 


16.050 

19.171 

28.201 

47% 

19% 

Upgrade of Existing Parks 

N1236 

6.000 

14.695 

17.354 

18% 

145% 

Specialised Parks Equipment 

N2148 

4.050 

4.050 

10.847 

168% 

0% 








COMMUNITY HALLS 


32.230 

47.243 

11.452 

-76% 

47% 

Worst Condition Assets-Halls 

N2308 

32.230 

47.243 

11.452 

-76% 

47% 








SPORTS FACILITIES 







Sports Facilities : Zonal Blocksum 

N1940 

0.000 

3.500 

10.616 

203% 
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Moses Mabhida 







MMS Infrastructure & Auxiliary Works 

MM001 

4.800 

21.800 

21.474 

-1% 

354% 








CLINICS 


8.000 

24.015 

21.805 

-9% 

0% 

Savannah Park Clinic Upgrade 

N1730AZ1 

8.000 

12.500 

11.985 

-4% 

56% 

Upgrade of various clinic 

N1730B 


11.515 

9.820 

-15% 









COMMUNITY & EMERGENCY SERVICES 


30.097 

78.191 

77.033 

-1% 

0% 








EMERGENCY CONTROL & DISASTER 

MANAGEMENT 


15.400 

65.191 

65.868 

1% 

0% 

Non-infrastructure | New | Machinery and 
Equipment 

PC8800 

5.400 

55.191 

55.191 

0% 

922% 

Non-infrastructure [ New | Furniture and Office 
Equipment 

PC8400 

10.000 

10.000 

10.677 

7% 

0% 
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FIRE & EMERGENCY SERVICES 


14.697 

13.000 

11.165 

-14% 

0% 

Renewal of Verulam Fire Station 

N1505 

14.697 

13.000 

11.165 

-14% 

-12% 








ECONOMIC DEVELOPMENT & PLANNING 


31.100 

266.792 

260.455 

-2% 

758% 








ECONOMIC DEVELOPMENT 


17.500 

11.797 

21.594 

83% 

0% 

Umgababa Beach Infrastructure Upgrade 

S1012B 

6.700 

2.497 

11.854 

375% 

0% 

Sibusiso Mdakane Road Upgrade 

S1018 

10.800 

9.300 

9.740 

0% 

0% 








TOURISM 


3.600 

45.574 

43.641 

-4% 

0% 

Satellite Office for Durban Tourism 

S3078 

3.600 

20.604 

17.008 

-17% 

0% 

Ricksha Bus 

PC8900 


24.970 

26.633 

0% 

0% 








BUSINESS SUPPORT 

- 

0.000 

17.702 

17.702 

0% 

0% 

Anton Lembede Business Hive 

S3084 


17.702 

17.702 

0% 

0% 








URBAN RENEWAL 


10.000 

191.719 

177.518 

-7% 

1817% 

Point waterfront 

S6011A-1 

10.000 

191.719 

177.518 

-7% 

1817% 
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FINANCE 


29.350 

131.414 

143.923 

10% 

348% 

FINANCE CITY FLEET 


29.350 

131.414 

143.923 

10% 

348% 

Vehicle Tracking 

CF002Z1 

3.000 

3.886 

17.432 

349% 

30% 

Renewal Ottawa Workshop 

CF009Z1 

2.000 

18.528 

18.528 

0% 

826% 

Non-infrastructure | New | Transport Assets 

PC8900 

24.350 

109.000 

107.962 

-1% 

348% 








GOVERNANCE & INTERNATIONAL RELATIONS 


11.655 

7.565 

6.815 

-10% 

-35% 

CITY HALL 


11.655 

5.865 

5.488 

-6% 

-50% 

Upgrade of airconditioning 

G1001 

4.230 

4.230 

3.480 

-18% 

0% 

Archive Storage Warehouse 

G1010 

7.425 

1.635 

2.008 

23% 

0% 








SIZAKALA CUSTOMER SERVICE 


0.000 

1.700 

1.327 

-22% 

0% 

Container Office - Councillors 

CPAS02A 

0.000 

1.700 

1.327 

-22% 

0% 








CORPORATE & HUMAN RESOURCES 


1.660 

6.527 

3.284 

-50% 

0% 

Rollout of Computer Labs, Self Service, Free WiFi 

10035 

0.010 

4.567 

2.319 

-49% 

0% 

Non-infrastructure | New | Computer Equipment 

PC8300 

0.100 

0.620 

0.563 

-9% 

0% 

Construction of CANESIDE CLINIC 

I0027Z1 

1.550 

1.340 

0.402 

-70% 

0% 









571 




OFFICE OF CITY MANAGER 


11.453 

72.562 

71.211 

-2% 

534% 

INFORMATION TECHNOLOGY 


11.453 

72.562 

71.211 

- 2 % 

534% 

Business Process Management upgrade 

O1007Z1 

2.686 

33.388 

32.949 

- 1 % 

1143% 

INFRASTRUCTURE ASSET MANAGEMENT 

SOFTWARE LICENCES 

01096 Z1 

4.500 

14.335 

13.885 

-3% 

0% 

New Software Licence 

01105 

4.267 

24.839 

24.377 

-2% 

0% 
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Appendix O: Capital Programme by Project and Ward 2018/19 


PROJECT NAME AND DETAILS 

WARD(S) 

AFFECTED 

PROJECT 

COMPLETED 

Yes/No 




HOUSING 


NEW HOUSING-DOH (INCL Slums Clearance) 



BANANA CITY-Construction of houses 

W023 

NO 

Bhambayi phase 1 extension-Construction of houses 

W057 

NO 

Brooksfarm-Construction of houses 

W051 

NO 

Cato Crest Insitu Upgrade-Construction of houses 

W030 

NO 

Cornubia Ph lB(2)-Construction of houses 

W102 

NO 

Cornubia Ph lB(3)-Construction of houses 

W102 

NO 

Cornubia Phase 2-Construction of houses 

W102 

NO 

DASSENHOEK- MADIBA VALLEY-Construction of houses 

W014 

NO 

Fire Damage-Construction of houses 

0010 

NO 

Folweni-Construction of houses 

W095 

NO 

Gwala Farm-Construction of houses 

0010 

NO 

Inanda Mission Reserve(Mqhawe)-Construction of houses 

W007 

NO 

Inkanyezi-Construction of houses 

W017 

NO 

Jhadu Place-Construction of houses 

W025 

NO 

Kennedy Road-Construction of houses 

W025 

NO 

Kenville-Construction of houses 

W034 

NO 

KWADINABAKUBO PHASE 2-Construction of houses 

W009 

NO 

KwaMashu L-Construction of houses 

W040 

NO 

KWAXIMBA PHASE 1-Construction of houses 

wool 

NO 

Lamontville Ministerial-Construction of houses 

W074 

NO 

LOWER THORNWOOD PHASE 2-CONSTRUCTION OF HOUSES 

W013 

NO 

Matamfana-CONSTRUCTION OF HOUSES 

W004 

NO 

Mona Sunhills-CONSTRUCTION OF HOUSES 

W061 

NO 

MPOLA PHASE 3-CONSTRUCTION OF HOUSES 

W015 

NO 
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Northern Storm-CONSTRUCTION OF HOUSES 

W003 

NO 

Ntuzuma C Phase 2-CONSTRUCTION OF HOUSES 

W038 

NO 

Ntuzuma D Phase 2 & 3-CONSTRUCTION OF HOUSES 

W038 

NO 

Ntuzuma G Infill-CONSTRUCTION OF HOUSES 

W042 

NO 

QINISELANI AMANYUSWA-CONSTRUCTION OF HOUSES 

W002 

NO 

Rainbow Ridge-CONSTRUCTION OF HOUSES 

W023 

NO 

Redcliffe Phase 1-CONSTRUCTION OF HOUSES 

W059 

NO 

Sobonakhona Phase 1-CONSTRUCTION OF HOUSES 

W096 

NO 

Southern Storm-Construction of houses 

W084 

NO 

TSHELIMNYAMA PHASE 4-Construction of houses 

W015 

NO 

Umlazi Infill Phase 1 Part 4-Construction of houses 

W076 

NO 

WESTERN STORM-Construction of houses 

wool 

NO 

White City-Construction of houses 

W057 

NO 

WOODY GLEN PHASE 1-Construction of houses 

W091 

NO 

Zwelibomvu/Vumazonke Rural Construction of Houses 

W100 

NO 

Emalangeni Phase 3- Construction of Houses 

W006 

NO 

Zamani IB (Bl)- Construction of Houses 

W091 

NO 

Nkanku Road- Construction of Houses 

W090 

NO 

KwaMashu J&K-Costruction of houses 

W094 

NO 

Amaoti Cuba Phase 4- Construction of Houses 

W053 

NO 

Zamani Southern Region- Construction of Houses 

W091 

NO 

Cornubia Ph 1B(1) 

W012 

NO 

Hambanathi 

W062 

NO 

Insizwakazi 

0010 

NO 

Thambo Plaza 

W055 

NO 

Umnini Rural - Zone 2 

W098 

NO 

Amaoti Cuba 

W053 

NO 

Mtshebheni 

W056 

NO 

Cornubia Phase 2A 

W061 

NO 

QUARRY HEIGHTS CONSTR. OF HSE 

0010 

NO 

UMLAZI HOUSING ZONE 1, 2 & 3 

W076 

NO 

Inanda Dam 

W003 

NO 

Hammonds Farm 

W058 

NO 

Westrich Rectification 

W037 

NO 
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Umlazi Infill Phase 5 

W079 

NO 

ALTERNATIVE TECHNOLOGY 

0010 

NO 

EMAPHELENI Construction of houses 

W022 

NO 

Stop 8 Namibia- Construction of Houses 

0010 

NO 

Burlington Greenfields - Extension-Construction of houses 

W053 

NO 

Emaphephethweni-Construction of houses 

W002 

NO 

Etafuleni Ph 1-Construction of houses 

W053 

NO 

Umbhayi Housing Project: Phase 1-Construction of houses 

W061 

NO 




INFASTRUCTURE AND INTERIM SERVICES 



Kingsburgh West-Roads infrastructure 

W098 

NO 

ETAFULENI PHASE 1 - ROADS-Roads infrastructure 

W053 

NO 

Klaarwater Station-Roads infrastructure 

W017 

NO 

Emona Sunhills-Roads infrastructure 

W062 

NO 

Oakford Priory-Roads infrastructure 

W059 

NO 

Umbhayi Phase 1-Roads infrastructure 

W061 

NO 

Ntuzuma D Phase 2&3 Roads, Stormwater, Sewer, Water 

W043 

NO 

Ntuzuma G Infill-Roads infrastructure 

W042 

NO 

Redcliffe Valley View-Roads infrastructure 

W059 

NO 

Lamontville Informal Settlement-Roads infrastructure 

W075 

NO 

Sims Place- Incremental Services 

W034 

NO 

Kennedy Road-Roads,stormwater,sewer, water 

W025 

NO 

Amawoti-Moscow- Incremental Services 

R003 

NO 

Umlazi ZX16 (Phalamende)- Incremental Services 

W085 

NO 

Panekeni- Incremental Services 

W004 

NO 

Cliffdale School Station- Incremental Services 

W103 

NO 

Lungelani Roadlncremental Services 

W058 

NO 

Ivy Close construction of foothpaths 

W060 

NO 

Jan Roz- Incremental Services 

W062 

NO 

Umlazi MX3- Incremental Services 

W083 

NO 

Umlazi EX4 (Thokoza)- Incremental Services 

W080 

NO 
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KwaMageza- Incremental Services 

W009 

NO 

Upgrading of AAX4-Power Station 

W084 

NO 

Protea Road Incremental Services 

W008 

NO 

Zwelibomvu 4 Incremental Services 

W100 

NO 

Kwadabeka A infill -Roads Infrastructure 

W020 

NO 

Umlazi Infill GX5/WX1 Roads Infrastructure 

W085 

NO 

Kloof extension 15 & 21 Roads Infrastructure 

W082 

NO 

Kloof extension 15 & 21S/W Infrastructure 

W082 

NO 

Kloof extension 15 & 21 Sanitation Infrastructure 

W082 

NO 

Kloof extension 15 & 21 Water Infrastructure 

W082 

NO 

Etafuleni Phase 1B1 

W056 

NO 

TRENANCE PARK PHASE 2B 

W060 

NO 

ZAMANI PHASE IB 

W091 

NO 

BURLINGTON GREENFIELDS PH 1 

W065 

NO 

Umlazi section G20 

W079 

NO 

Early Childhood development 

0010 

NO 

Umlazi Infill - Part 4 - HX2 

W079 

NO 

Etafuleni phase lb3 

W056 

NO 

Sankotshe 

W005 

NO 

Zibuse 

W004 

NO 

Cornumia PH 1B2-ROADS 

W102 

NO 

UMLAZI BIO - ROADS 

W077 

NO 

Umlazi EX15 (Buyani) 

W081 

NO 

Umlazi A3 

W080 

NO 

Umlazi BB 868 

W084 

NO 

Wathanga 

W007 

NO 

V10 

W080 

NO 

Ndliyomlilo 

W061 

NO 

Luthuli Area 

W007 

NO 

Ezimbokodweni 

W093 

NO 

Etafuleni 1B1 

W056 

NO 

UMLAZI Z 1 

W076 

NO 

Umlazi M 14(Shisa-Bhe) 

W085 

NO 

Dassenhoek - Block C 

W014 

NO 
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Dassenhoek - Block B 

W014 

NO 

Dassenhoek - Block A 

W014 

NO 

Amawoti-Lusaka 

W053 

NO 

Africa 

W055 

NO 

Housing Development Mt Morih 

0010 

NO 

Umlzi F10 

W079 

NO 

Umlzi re 2 

W079 

NO 

Amawoti-Nigeria 

W059 

NO 

NX6 (Enkanini) 

W085 

NO 

Madwaleni 

W004 

NO 

Sagu (Sandton Phase 3) 

W012 

NO 

LOWER MOLWENI 

W099 

NO 

Blackburn Village 

W102 

NO 

Pumphouse 

W072 

NO 

water meters 

0010 

NO 




HOSTELS 



Kranskloof Hostel Upgrade and Refurbishment 

W020 

NO 

Kwamakhutha Hostel Upgrade and Refurbishment 

W094 

NO 

Thokoza Hostel Upgrade and Refurbishment 

W031 

NO 

Kwamashu Hostel Upgrade and Refurbishment 

W039 

NO 

Umlazi Glebelands Hostel Upgrades and Refurbishment 

W076 

NO 

SJ Smith-Hostel Upgrade and Refurbishment 

W075 

NO 

Jacobs-Hostel Upgrade and Refurbishment 

W075 

NO 

Dalton-Hostel Upgrade and Refurbishment 

W032 

NO 

Klaarwater-Hostel Upgrade and Refurbishment 

W017 

NO 

Umlazi T-Hostel Upgrade and Refurbishment 

W089 

no 


| 


LAND 



Strategic Land Acquisition & High Intensity Corrid 

0010 

No 
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ENGINEERING 



IMS 






ARCHITECTURAL 



HARRY GWALA RD DEPOT UPGRADE 

W029 

Yes 

PINETOWN ARCHITECTURE DEPOT -REFURBISHMENT 

R001 

Yes 

ADDITIONS & REMEDIAL WORK TO GEOTECH OFFICES 

0010 

Yes 

CLAIRWOOD ASPHALT PLANT: FEMALE ABLUTIONS 

0010 

No 

REPAIR/PAINT LOUVRE FINS 

R001 

NO 

NEW METER ROOM AND CARPORTS 

W071 

Yes 

CSA1686: ELECTRICITY: 

R001 

No 

6TH FLOOR CITY ENGINEERS: Alts & adds to SCM & Dev Eng 

R001 

No 

Temporary Ablutions Facilities: Hillcrest 

R001 

Yes 

Temporary Ablutions Facilities: Molweni 

R001 

Yes 

Temporary Ablutions Facilities: Hammersdale 

R001 

Yes 

Temporary Ablutions Facilities: Springfield 

R001 

Yes 

Temporary Ablutions Facilities: Westville North 

R001 

Yes 

Temporary Ablutions Facilities: Westville South 

R001 

Yes 

Temporary Ablutions Facilities: Umlzi Est 

R001 

Yes 

Temporary Ablutions Facilities: Umlzi West 

R001 

Yes 

Temporary Ablutions Facilities: Bellair 

R001 

Yes 

Temporary Ablutions Facilities: Chatsworth 

R001 

Yes 

Temporary Ablutions Facilities: Kingsburgh 

R001 

Yes 

ORF: Office Demand Analysis 

R001 

No 

Shallcross Depot: Remedial Work 

R001 

Yes 

ETA 3RD FLOOR 

R001 

Yes 

SHALL CROSS DEPOT-TEMP ABLUTION 

W071 

Yes 

RSWM HQ 

R001 

Yes 




ZONAL PLANS - Engineers 



Comm Infr S/Wlk & Pssg-South 

R005 

No 

Comm Infr S/Wlk & Pssg-South 

R005 

Yes 

Com Infr S/Wlk&Pssg-Inner West 

0010 

Yes 


578 





Com Infr S/Wlk&Pssg 

R002 

Yes 

SIDEWALK CONST:GARCIN PL,PHAS2 

W066 

Yes 

SIDEWALK CONST:LUCKY STR,PHAS2 

W079 

Yes 

SIDEWALK CONSTR:MALUSI CELE, 

W085 

Yes 

SIDEWALK:MXENGE HGHWY,UMLAZI 

W083 

Yes 

SIDEWALK:ALAMEIN RD,MONTCLAIR 

W064 

Yes 

FOOTPATH-CIRCLE DR,WYBANK 

W019 

Yes 

ACCESS LANE:MBUYAZI RD,SAVANNA 

W017 

Yes 

ACCESS LANE:DUZE RD,KLAARWATER 

W017 

Yes 

ACCESS LANE:INDLANZI STRJRELA 

W016 

Yes 

ACCESS LANE:INDLANZI STRJRELA 

W017 

Yes 

SIDEWALK PHASE 3,MKHIZE ROAD, 

W015 

Yes 

SIDEWALK:PHASE2,PUNGELA ROAD 

W074 

Yes 

PED CROSS: BHAMBAYI VILLAGE RD 

W052 

Yes 

PED CROSS: TRK83220 

W095 

Yes 

PED CROSS: SIPHO QHASHEYIPETHE 

W095 

Yes 

PED CROSS: A604 

W095 

Yes 

PED CROSS: SPHO MKHIZE DR 

W095 

Yes 

KHULULAVILLE FOOTPATH, W024 

W024 

Yes 

FOOTPATH:PHASEl, SITHUNDU HILL 

W014 

Yes 

FOOTPATH:PHASE2,SITHUND HILLS 

W014 

Yes 

SIDEWALK:PHASE1:MKHIZE ROAD 

W015 

Yes 

SIDEWALK PHASE2: MKHIZE ROAD 

W015 

Yes 

FOOTPATH:LANGALIBALELE RD,CHES 

W024 

Yes 

SIDEWALK PHASE1,PHUNGELA ROAD 

W074 

Yes 

SIDEWALK PHASE3,PUNGELA ROAD 

W074 

Yes 

SIDEWALK PHASE1, SHLAHLA ROAD 

W075 

Yes 

SIDEWALK PHASE2, SHLAHLA ROAD 

W075 

Yes 

SIDEWALK PHASE1, BAUHENIA CRES 

W090 

Yes 

SIDEWALK PHASE2, BAUHENIA CRES 

W090 

Yes 




ROADS & STORMWATER MAINTENANCE 



Low Vol. Gravel Upgrade Prog. 

0010 

Yes 
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Low Vol. Gravel Upgrade - North 

0010 

No 

UPGRAGE OF LOW VOLUME RD - SOUTH 

0010 

No 

UPGRD OF LOW VOLUME RD - WEST 

0010 

No 










ROADS 



Road A637 Upgrade Gravel to Surface Ward 94 

W094 

Yes 

ROAD UPGRADE - ANGOLA BUS ROUTE 

R003 

Yes 

South Spinal Road Sidewalk Ward 84/85/86 

W078 

Yes 

Pedestrian bridge off Tottenham road over Riet river to Furrow Palm Ward 102 

W051 

No 

Zwe Madlala Dr Sidewalk Ward 82 

W082 

Yes 

TRK 83238 Phase2 gravel to surface Ward 94 

W094 

No 

TRk 84143 Phase 2 gravel to surface Ward 96 

W096 

No 

Khayizeni drive gravel to surface Ward 95 

W095 

No 

TRK 83887 gravel to surface Ward 67 

W067 

No 

Str 200100 - luganda - gravel to surface Ward 13 

W013 

Yes 

Qhamuka Close - gravel to surface Ward 16 

W016 

No 

Amabutho Rd -St Wendolins - gravel to surface Ward 17 

W017 

No 

Str 211478 & Doveton Place Gravel to Surface Ward 18 

W018 

Yes 

Chief A Luthuli & Ormani PI - gravel to surface ward 21 

W021 

Yes 

Road Widening: 27 th Ave -Ward 65 

W065 

Yes 

Trk 47052 - Gravel to Surface Ward 72 

W072 

Yes 

MR518-Sidewalk- Ward 12 

W012 

No 

Wyebank Rd sidewalks - ward 19 

W019 

Yes 

MR431 - Sidewalks oneside, Ward 4 

W004 

No 

Stamfordhill Rd - Sidewalks LHS, Ward 27 

W027 

Yes 

Wick Street - Sidewalks both sides , Ward 58 

W058 

No 

Mpangele Road - Sidewalks both sides, Ward 38 

W038 

Yes 

Hunslett Rd - Sidewalks both sides , Ward 48 

W048 

Yes 

Kwehle Road - gravel to surface, Ward 41 

W041 

Yes 

95017 Trk - gravel to surface, Ward 4 

W004 

No 

76714 Trk - gravel to surface, Ward 6 

W006 

No 

Phoshwane Road - gravel to surface , Ward 8 

W008 

No 
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645 Street - gravel to surface, Ward 91 

W091 

No 

Shop Road - 62011Trk, gravel to surface, Ward 103 

W103 

No 

82077 Str - gravel to surface , Ward 61 

W061 

No 

Muka Str - gravel to surface, Ward 38 

W038 

No 

106587 Str - gravel to surface , Ward 38 

W038 

No 

Wembley Road Upgrade 

W034 

No 

Hendon Road Upgrade 

W034 

No 

Solomon Mahlangu Dr Rehabilitation 

W101 

No 

Gladiola Place gravel to surface Ward 99 

W099 

Yes 

UPGRADE OF GRAVEL ACCESS ROADS IN PINETOWN SOUTH (MPOLA) 

W015 

Yes 

MOZAMBIQUE ROUTE (CONGO ROAD) 

W052 

No 

Road Upgrade - Cliffview Avenue 

W106 

No 

Road Rehabilitation In Various Regions 

0010 

Yes 

Northern Areas Road Upgrades 

R003 

No 

Ntuli Street Sidewalk, Lamontville Ward 74 

W074 

No 

Phambili Road Sidewalk Ward 85 

W085 

Yes 

Ikathazo Way - Sidewalks both sides Wards 42/54 

R003 

Yes 

Sbusisiwe Rd - Gravel To Surface , Ward 55 

W055 

Yes 

Road 108557 - Gravel To Surface ,Ward 54 

W054 

Yes 

Road 108687 - Gravel To Surface , Ward 57 

W057 

Yes 

Vusi Mzimela road Upgrade - Phase 2 

W029 

No 

SIDEWALK - NORTH COAST ROAD 

W035 

Yes 

ROAD UPGRADE - 201199 STR & 200499 

W015 

Yes 

PHUMULA AVE, GRAVEL TO SURFACE 

W043 

No 

Upgrade - STR200709, KwaDabeka 

W019 

Yes 

Dahlia Road & Tulip Place 

W099 

Yes 

Retaining Wall - Silverglen Dr 

W070 

Yes 

Pedestrian Safety - King Rd 

W018 

Yes 

108097 Road Upgrade, Umlazi BB 

W084 

No 

STR200728 - WARD19 

W019 

No 

P11755 

W013 

Yes 

llozane STR - Gravel to Surface 

W038 

No 

Road Servitude 

W018 

Yes 

SIYAPHUCULA ROAD 

W043 

Yes 


581 




JG CHAMPION DRIVE 

W051 

Yes 

FERNHAM DRIVE SIDEWALK 

W003 

Yes 

CHURCH STR- MT MORELAND RD 

W058 

No 

CONSTRUCTION OF SIDEWALK, ROBIN 

W106 

Yes 

WANDA CELE ROAD 

0010 

Yes 

LUPIN RD EAST - 300020 GRAVEL 

W099 

No 

ROAD UPGD - TRK75111 GRAVEL 

W014 

No 

STR 2011722-WARD 15 

W015 

No 

UPGRADE NTABANKULU RD, MOLWENI 

W009 

Yes 

Greenfield way - Gravel to Surface 

W060 

No 

UPGRADE - GRAVEL ROADS, UMBHEDULA 

W017 

Yes 

IRONSTONE ROAD WIDENING 

W070 

Yes 

SIDEWALK IN PERIDOT AVE 

W073 

Yes 

KWACELE ROAD 

W004 

Yes 

BHOQWANA AND UZEMU RD 

W099 

Yes 

MPISI ROAD GRAVEL TO SURFACE 

W041 

No 

Elizabeth Road Bridge Rehab 

W008 

Yes 

RIVER ROAD, GRAVEL TO SURFACE 

W103 

No 

47058 TRK - GRAVEL TO SURFACE 

W072 

Yes 

NEW RIVER SCHOOL ROAD 

W003 

Yes 

93328 TRK - GRAVEL TO SURFACE 

wool 

No 

PANAKENI ROAD-WARD 4 

W004 

Yes 

UMLAAS RIVER GX11 

W079 

No 

ROAD A626 UPGRADE 

W095 

Yes 

SIDEWALK SHALLCROSS 

W083 

Yes 

UMZINYATHI DRIVE SIDEWALK 

W044 

Yes 

WINKELSPRUIT RD SIDEWALKS 

W097 

No 

UBHAQA ROAD - GRAVEL TO SURFACE 

W013 

Yes 

ROAD UPGRADE - TRK75165 

W014 

Yes 

47055 TRACK UPGRADE IN DEMAT 

W072 

No 

CONSTR: TRAFFIC ISLAND MIA AVE 

W068 

No 

47044 TRACK UPGRADE -DEMAT W072 

W072 

No 

TRK 74014 - GRAVEL TO SURFACE 

W007 

No 

Angola Bus RouteANGOLA BUS ROUTE - GRAVEL 

R003 

Yes 
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TRK 83793 & TRK 83795 Ph 2 grvel to surfce Wrd 109/93 

R005 

No 

211744 STR- GRVEL TO SURFCE 

W012 

Yes 

Sidewlks Mountbtten Drive 

W023 

Yes 

Joe Dlamini Way Upgrade Ward 67 

W067 

No 

Kingsway Sidewalks Ward 97Kingsway Sidewalks Ward 97 

W097 

No 

Westcliff Drive Sidewalks Ward 70Westcliff Drive Sidewalks Ward 70 

W070 

Yes 

Clermont Road Sidewalks Ward 92Clermont Road Sidewalks Ward 92 

W092 

No 

Folweni A, B, C gravel road upgrade 

W095 

No 

121603 Str - Gravel To Surface, Ward 57121603 Str - gravel to surface, Ward 

57 

W057 

No 

106589 Str - Gravel To Surface , Ward 38106589 STR - gravel to surface , ward 

38 

W038 

No 

PED BRIDGE - BURBREEZE 

W062 

No 

NEWLANDS WEST DR SIDEWALKS 

W003 

Yes 

TRK76714 GRAVEL 

W006 

No 

IMBOZAMA RD, GRAVEL TO SURFACE 

W002 

No 

CONSTR: NTUZUMA MAIN SIDEWALKS 

W043 

No 

STREET 121829 UPGRADE, WARD 43 

W043 

No 

CONSTR: SIDEWALKS CHURCH STREER 

W058 

No 

NGCAMU PLACE - WARD 17 

W017 

No 

POSTUM ROAD UPGRADE - WARD 90 

W090 

No 

KHELA MKHIZE UPGRADE - WARD 94 

W094 

No 

PALM ROAD - WARD 99 

W099 

No 

ACESS ROADS - ENOCK KHOMO 

W096 

No 

47053 TRACK & 47054 TRACK UPGRA 

W072 

No 

UPGRADE OF JOE DLAMINI WAY 

W094 

No 

MABUYA ROAD RAXI ROUTE 

W055 

Yes 

ROAD TRK 86714 

W009 

Yes 

GUDLINTABA RD 

W008 

Yes 

ROUTE 5.4 

W056 

Yes 

TRK 86893 GRAVEL 

W059 

No 

ROUTE 5.4 PHASE 2 GRAVEL TO SURFACE 

W056 

No 
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MAIN RD SIDEWALKS-WARD 63,65 

W057 

No 

CONSTR:ACCESS WAY, SOUTH REGION 

W079 

Yes 

NOMUZA ZONDI-WARD 22 

W022 

No 

ACCESS ROAD IN WARD 8 

W008 

Yes 

UPGRADE 47043 TRACK DEMAT 

W072 

Yes 

NDODA MPUNGOSE UPGRADE 

W067 

Yes 

UPGRADE:ACCESSWAY-RUSSEL MNGO 

W029 

Yes 

108685 STR GUGU NGUBANE STR 

W057 

No 

ZOLILA RD GRAVEL TO SURFACE 

W038 

No 

PHUZA CLOSE GRAVEL TO SURFACE 

W043 

No 

NOGWAJA RD - GRAVEL TO SURFACE 

W047 

Yes 

CONSTR:S IDE WALKS CHLMSFD,MARAY 

W061 

No 

MfemeRd gravel to surface 

W017 

Yes 

47050 TRACK UPGRADE IN DEMAT 

W072 

No 

Magabheni Gravel Roads upgrade 

W099 

No 

Woodville Lane, gravel to sur 

W103 

No 







STORMWATER 



86 Gillham road s/w upgrade 

W041 

Yes 

Cassia road/ Shannon Drive Reservoir Hills s/w upg 

W023 

No 

Laybye road, Fredville s/w upgrade 

W004 

Yes 

Carnation Place, Stockville s/w upgrade 

W010 

No 

Waterloo - Stormwater Upgrade 

W058 

Yes 

Essenwood road (Behind Daisy) - S/W Upgrade 

W031 

No 

Worthing Ave, Bluff - Slips To Railway-S/W Upgrade 

W066 

No 

Heritage Park - Attenuation 

W033 

Yes 

2/4 Milarina Dr, Milarina Area , Newlands East-s/w upg 

W037 

Yes 

27 108823 STR , & 29 108824 STR , Ohlange - s/w upg 

W055 

Yes 

Dassenhoek - various upgrades and extensionsDassenhoek - various upgrades 
and ex 

W014 

Yes 

Manor View to Sinden/Emslie PI - Stormwater Upgrade 

W065 

No 

Brokensha Road, Queensburgh - culvert upgrade 

W063 

Yes 
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S/W Upgrade to Council Flats - Chatsworth 

W070 

No 

Isipingo CBD-s/w upgrade 

W090 

No 

KATZKOP ROAD-s/w upgrade 

W058 

Yes 

14 Geranium Gardens, Crossmoor, Chatsworth S/W UPG 

W017 

Yes 

Randles Rd park attenuation 

W025 

Yes 

Poppy Place- s/w upgrade 

W025 

Yes 

Capell Rd-s/w upgrade 

W025 

Yes 

Shepstone lane-s/w upgrade 

W027 

Yes 

64 Leighton Road- s/w upgrade 

W033 

Yes 

Maple Close, Prestondale Open water system 

W035 

Yes 

Cnr Musa Road & Thula Road: Kwa-Mashu-s/w upgrade 

W039 

Yes 

Cnr Jabula Road & Bula Road & Cweba :s/w netwk upgrade 

W039 

Yes 

284 Kholwa Road: Kwa-Mashu:(A-SECTION) - St/w upgrade 

W039 

Yes 

57 Sigwegwe Road; Kwa Mashu:(B-SECTION) - Replc 

W040 

Yes 

42 lllovo Road, Kwa Mashu (C-SECTION) - s/w upgrade 

W040 

Yes 

3 Khulanathi Way, Ntuzuma - Stormwater replacement 

W047 

Yes 

12 Steelbridge Grove, Phoenix - stormwater upgrade 

W048 

Yes 

Maharaj Road Stormwater System upgrade 

W064 

Yes 

Maxwell Ave Stormwater Upgarde 

W066 

Yes 

65/67 Stableford Road Wash-Away Bluff-s/w upgrade 

W066 

Yes 

89 Havenside Drive, Chatsworth-s/w upgrade 

W069 

Yes 

56 Floradale Rd, Silverglen, Chatsworth-s/w upgrade 

W070 

Yes 

Corner Silverglen Dr & Bulbul Dr - Washaway 

W070 

Yes 

3665 Imvu PI, Welbedachit East -s/w upgrade 

W072 

Yes 

77 Arena Park Drive, Chatsworth-s/w upgrade 

W073 

Yes 

177 Montdene Dr- s/w upgrade 

W073 

Yes 

60 Ilk Close, Westcliff, Chatsworth-s/w upgrade 

W073 

Yes 

2 Uhebe St, Lamontville-s/w upgrade 

W074 

Yes 

Upgrading Mbele Street drainge collection , Lamontville 

W074 

Yes 

Gwala Street, Lamontville, Stormwater Replacement 

W074 

Yes 

Isiqhingi Road, Umlazi - W, Stormwater Replacement 

W082 

Yes 

1607 West side, Umlazi - N, Stormwaterc Replacement 

W082 

Yes 

512 Mayibuye Drive Umlazi - P, Stormwater Replacement 

W085 

Yes 

Principal Avenue, Umlazi - U, Stormwater Replacement 

W085 

Yes 
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539 1710 Street, Umlazi - T, Stormwater Replacement 

W089 

Yes 

Wattle Place- Isipingo : water overtopped due to blocked culvert inlet and 
wash 

W090 

Yes 

Jooma Road, Isipingo: Road has been washed away due to inadeque pipe 
crossing ca 

W090 

Yes 

Mahes Road -Isipingo: Blocked culvert inlet led to water to overtop and 
damages 

W090 

Yes 

10 Marshall Road- Amanzimtoti North: Flooding due to inadequate drainage 
system 

W093 

Yes 

6A Francis Place, Amanzimtoti-s/w upgrade 

W093 

Yes 

12 Fynn Road, Amanzimtoti: Stormwater from the road inlet can accommodate 
the vo 

W093 

Yes 

9 Goodhope Way - Slip Road-s/w upgrade 

W097 

Yes 

Ashley Rd, St Winifrreds - Upgrades to Stormwater System 

W097 

Yes 

Maclean Road - Collapsed Road 

W099 

Yes 

H 1382 Madiba Grove: Ntuzuma (H-Section)-s/w upgrade 

W107 

Yes 

FLOOD RELIEF ON UMGENI RD BETWEEN SANDILE THUSI & SILVER AVE 

W027 

No 

Mngomezulu/SyaMaphumulo Rd, Ridgeview - Stormwater Flood relief 

W029 

No 

Harris Crescent/Garbutt - Flood Alleviation 

W030 

Yes 

FLOOD ALLEVIATION OFF MOSES KOTANE RD 

W030 

Yes 

INLET UPGRADES TO MOSES KOTANE RD 

W030 

Yes 

63 CACTUS LN TO MCGREGOR RD- FLLOD RELIF 

W031 

Yes 

250 SOUTH COAST RD/ EDWIN SWALES-s/w upgrade 

W032 

Yes 

FOREST DRIVE, LA LUCIA S/WATER MITIGATION 

W035 

Yes 

UMDLTI NORTH: PROTECTION WORKS & S/WATER OUTFALL REINSTATEMENT 

W058 

Yes 

12 TWIGGS RD, MALVERN S/WATER AND UPGRADING 

W063 

Yes 

RISINGFIELD RD, MONTCLAIR -FLOOD IMPROVEMENT 

W064 

Yes 

FAIRBRIDGE RD,MONTCLAIR-FLLOD RELIEF 

W064 

Yes 

SIDEN PL/EMSLIE RD HILLARY-S/W UPGRADE 

W065 

No 

37 CHARLES WINSOR, HILLARY- UPGRADE TO STREAM CROSSING/PIPE JACK- 
DEBRIS BLOCKAGE 

W065 

Yes 

219 DR HOOSEN HAFFAJEE RD, BLUFF-S/W UPGRADE 

W066 

Yes 

STATION RD, BLUFF, KINGREST-S/W UPGRADE 

W066 

Yes 

10 LOCAS PL, BLUFF-EMBANKMENT SLIP-drainage upgrading 

W066 

Yes 
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146 PLAM ROAD,CROFTDENE -S/W UPGRADE 

W073 

Yes 

1373 NTUU STREET,LAMONTVILLE -S/W UPGRADE 

W074 

Yes 

1212 THABO MORENA RD, UMLAZI -S/W UPGRADE 

W080 

Yes 

SBU MAGWANYANE DR, UMLAZI-CULVERT UPGRADE 

W084 

Yes 

T1708 UMLAZI- STORMWATER UPGRADE 

W089 

Yes 

RUTHLEIGH DR,WESTVILLE-S/W UPGRADE 

W092 

Yes 

WAMERDOONE BEACH ACCESS RAMP 

W097 

Yes 

40/42 RIVERSIDE RD, TOTI-CULVERT-drainage upgrading 

W097 

Yes 

DICK LING PL, DOONSIDE-EROSION—drainage upgrading 

W097 

Yes 

51 FIRST ST, CLERMOT-S/W UPGRADE 

W022 

Yes 

BOTTLEBRUSH/M 1 CULVERT-drainage upgrading 

W017 

No 

Revamp of Sand Pumping Scheme -STORMWATER UPGRADING 

W026 

No 

EMERGENCY FUNDING - All Zones 

0010 

Yes 

83564 TRK MLAHLANJA 

W002 

Yes 

SIKHONDI RD KWAMASHU B 

W104 

Yes 

LADY ELLEN ROAD LA LACIA DBN 

W035 

Yes 

UPGRADE TO ARGLE PIERS 

W026 

Yes 

OLD HAM RD 

W028 

Yes 

737 ANDREW ZONDO RD 

W093 

Yes 

REINSTATEMENT OF NEW BEACH 

R001 

Yes 

30 IMPANGELE RD, KLOOF : EMERGENCY 

W010 

Yes 

SUPPLY & INSTALL LIPSTICK 

W066 

Yes 

CENTRAL BEACHFRONT PIERS 

W026 

Yes 

ANSTEYS STORMWATER OUTFALL 

W066 

Yes 

UMHLATUZANA WEIR 

W065 

No 

NORTH BEACH ROAD, UMDLOTI 

W058 

Yes 

24 108796 STREET- EMERGENCY 

W044 

No 

Wrd 60 Stormwter Network Rehbilittion 

W060 

Yes 

1 South Bech Rod, Umdloti 

W058 

Yes 

Asset Management Manhole Rising 

W036 

No 

Siphosiwel Rod, moti: Stormwter upgrde 

W053 

No 

4 Leslie Rod, West Riding 

W008 

No 

CROW S/W UPGRADE-YELLOWWOOD 

W064 

Yes 

ALAN PATON RD-CONSTR CONCRT CULVERT 

W033 

No 
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10 EXETER PLACE, UMKOMAAS 

W099 

No 

CENTRE STREET/ ROYWRIGHT AVENUE 

W099 

No 

WILLIAMS RD S/WATER UPGRADE 

W032 

No 

SOUTH COAST ROAD 

W064 

No 

GRAYS INN ROAD EMBANKMENT 

W066 

No 

ASHERVILLE SPORTS GROUND 

W031 

No 

PRINCE MCWAYIZENI DR 

W076 

No 

HOUSE NO : 21IVONDWE DR 

W043 

Yes 

S36: 45-47 ROCKVIEW ROAD 

W097 

No 

DASSENHOEK : WARD 14 : UPG 

W014 

Yes 







ETHEKWENI TRANSPORT AUTHORITY 



Accessible pedestrian Signals 

0010 

No 

UPGRADE AREA TRAFFIC CONTROL 

0010 

No 

LED Upgrade 

0010 

No 

Traffic Signals - Fibre to controllers 

0010 

No 

TRAFFIC SIGNAL - ITS EQUIPMENT 

0010 

No 

UPGRADE TO Fair Management System 

0010 

No 

Upgrading of Fibre optic cables 

0010 

No 

Upgrading of Kolling Street 

R001 

Yes 

Traffic Calming - Dimba Road 

W006 

Yes 

Traffic Calming - Mahes Road 

W090 

Yes 

Traffic Calming -Hilken Drive 

W035 

Yes 

Traffic Calming -Marshall Avenue 

W066 

Yes 

Traffic Calming -Hexham Road 

W052 

Yes 

Traffic Calming - UMZINYATHI DRIVE 

R003 

Yes 

Traffic Calming - DR LANGALIBALELE DUBE DR 

W057 

Yes 

Traffic Calming - BURNWOOD ROAD 

W025 

Yes 

Traffic Calming - MKHIZE ROAD (NAZARETH) 

W016 

Yes 

Traffic Calming - ITHENDELE DRIVE 

R003 

Yes 

Traffic Calming - CORNUBIA DRIVE (MT EDGECOMBE) 

W102 

Yes 

Traffic Calming - GREENWOOD CLOSE (PARKGATE) 

W102 

Yes 

Traffic Calming - CATO ROAD (BULWER) 

W033 

Yes 
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Traffic Calming - CLERMONT ROAD 

R002 

Yes 

Traffic Calming - HAMBANATHI ROAD (TONGAAT) 

W062 

Yes 

Traffic Calming - HILL STREET (SYDENHAM) 

W025 

Yes 

Traffic Calming - ZIHLAHLA ROAD (UMLAZI H) 

W078 

Yes 

Traffic Calming - BOROUGH ROAD (WIGGINS) 

W029 

Yes 

Traffic Calming - MASIHLANGANE LANE (UMLAZI U) 

W085 

Yes 

Traffic Calming - FOX NKWANYANA CIRCLE (UMLAZI B) 

W081 

Yes 

Traffic Calming - OLD INANDA ROAD (Ottawa) 

W102 

Yes 

Traffic Calming - PINE street (Pinetown) 

W016 

Yes 

Traffic Calming - NGOJE CRESCENT (TSHELIMNYAMA) 

W015 

Yes 

Traffic Calming -SCOTT ROAD (PINETOWN) 

W018 

Yes 

Traffic Calming - PADFIELD ROAD (PINETOWN) 

R002 

Yes 

Traffic Calming - 108871 STREET (INANDA) 

W056 

Yes 

Traffic Calming - BARROW STREET (UMKOMAAS) 

W099 

Yes 

Traffic Calming - RIVERSIDE ROAD (AMANZIMTOTI) 

W097 

Yes 

Traffic Calming - REYNOLDS STREET (UMKOMAAS) 

W099 

Yes 

Traffic Calming - HARVEY ROAD (WINDERMERE) 

W027 

Yes 

Traffic Calming - DIPDALE ROAD (MALVERN) 

W063 

Yes 

Traffic Calming - PROSPECT ROAD (UMBILO) 

W033 

Yes 

Traffic Calming - 68015 Track 

W008 

Yes 

Traffic Calming - Glen Anil Street 

WHO 

Yes 

Traffic Calming - Nkululeko Road 

W006 

Yes 

Traffic Calming -Ndosi Street 

W006 

Yes 

Traffic Calming - IMPALA AVENUE (UMLAZI J) 

W078 

Yes 

Traffic Calming - MBALANE ROAD (UMLAZI J) 

W078 

Yes 

Traffic Calming - RIDGE ROAD (HILLCREST) 

W008 

Yes 

Traffic Calming - BUSHLAND DRIVE 

W066 

Yes 

Traffic Calming - CHILI ROAD 

W062 

Yes 

Traffic Calming - SINAMUVA DRIVE 

R003 

Yes 

Pedestrian Safety - Higginson Highway/D337/Shallcross road 

R002 

Yes 

Traffic Signals - MR385/400122 St/74095 St/Access to Mall(Mpumalanga) 

0010 

No 

Traffic Signals - M27/ Link/ Ocean Wave Lane 

0010 

No 

Road Upgrade - Tynepark Close 

0010 

Yes 

Intersection Improvement - Florida Road /Lambert Road - Traffic Crcle 

0010 

No 
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Upgrading Waterkant Road barriers 

0010 

No 

Intersection Improvement - Regent Street/East Street 

W021 

No 

Intersection Improvement - Abelia Road/Emolweni Road 

W010 

No 

Traffic Signals - Chris Hani / Sneezewood 

W010 

No 

Traffic Signals - Jabu Ngcobo (M27) / Adams (DoT/ETA) 

W106 

No 

Traffic Calming - Simalane Drive 

W085 

Yes 

Traffic Calming - Clayfield Drive 

W048 

Yes 

Traffic Calming - Zimnene Road 

W042 

Yes 

Traffic Calming - Mfu Mkhize street (120053 str) 

W055 

Yes 

Traffic Calming - New Dunbar Road 

W029 

Yes 

Traffic Calming - Coronation Road 

W061 

Yes 

Traffic Calming - Khangela Street 

W038 

Yes 

Traffic Calming -Twenty Eighth Avenue 

W092 

Yes 

Traffic Calming - Beachway Street 

W036 

Yes 

Pedestrian Safety - Lenny Naidu Drive 

R005 

Yes 

Pedestrian Safety - Mkhiwane Street 

W087 

Yes 

Pedestrian Safety - Jeffels Road 

W090 

Yes 

Pedestrian Safety - Ingome Road 

R003 

No 

Pedestrian Safety - Mbondwe Road 

W045 

No 

Pedestrian Safety - Jacobs Road 

W075 

Yes 

Pedestrian Safety - Ephraim Mdala Maphumulo Street 

R005 

Yes 

Public Transport SHELTERS 

0010 

No 

CONSTRUCTION OF CORRIDOR C3 

0010 

No 

CONSTRUCTION OF CORRIDOR Cl 

R003 

No 

CONSTRUCTION OF CORRIDOR C9 

R003 

No 

UPGRADING OF BRIDGE CITY DEPOT 

R003 

No 

Upgrading of M10 (WAKESLEIGH RD) M7 SARNIA 

W065 

No 

INANDA ARTERIAL EXTENTION Road Infrastru 

R001 

No 

Pedestrian Safety - Ntombela Road 

W046 

No 

planning & programme support 

0010 

No 

Ezimbuzini Taxi Rank - Roof Upgrade 

W076 

No 

University Avenue Taxi Rank 

W028 

Yes 

Traffic Calming - Star Street 

W070 

Yes 

Traffic Calming - Bartle Road 

W033 

Yes 
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Traffic Calming - Ikhathazo Way 

W042 

Yes 

Traffic Calming - Amilcar Cabr 

W090 

Yes 

Traffic Calming - Oak Drive 

W106 

Yes 

PT Laybyes - Grays Inn Road 

W065 

Yes 

Centenary Road Taxi Rank 

W028 

No 

Traffic Signals: Prospection 

0010 

No 

Crocodile Road Waterloo 

W058 

Yes 

Traffic Calming - Echwebeni Avenue 

W086 

Yes 

Pedestrain Safety - MR431115 Mr 431-74 

W005 

No 

Newlands Expressway Extension 

R001 

No 

Piesang River Open Space 

R003 

No 

Speed Humps - Seaforth Road 

W031 

Yes 

Speed Humps - Hugo Road 

W031 

Yes 

Pedestrain Safety - Effingham Road 

W034 

Yes 

Speed Humps - Villa Road 

W031 

Yes 

Speed Humps - Julia Road 

W031 

Yes 

Tomato Hall Taxi Rank 

W028 

Yes 

Speed Humps - Bazley Avenue 

W031 

Yes 

Local Safety Improvement 

W071 

No 

Traffic Calming - Ester Roberts 

W033 

Yes 

Traffic Calming - Drumcastle Road 

0010 

Yes 

Traffic Calming - Erica Avenue 

W065 

Yes 

Speed Humps: Erythrina Avenue 

W090 

Yes 

Speed Humps: Bowood Crescent 

W029 

Yes 

University Avenue Taxi Rank 

W028 

No 

CSA2672: Crossroads - Musa 

0010 

No 

PT Laybyes - Blundell Road 

W063 

Yes 

IFLS INFRASTRUCTURE FEIGHT LOGIFLS INFRASTRUCTURE FEIGHT LOG 

0010 

No 

Road Upgrade - JG Champion( R102-Viewhaven) 

W050 

No 

Speed Humps - Jadwat Street 

W090 

Yes 

Speed Humps - Delta Road 

W090 

Yes 

Speed Humps - Beach Road, Isiphingo 

W090 

Yes 

Speed Humps - Marbleray Drive 

W034 

Yes 
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Speed Humps - Musa Dladla Drive 

won 

Yes 

Speed Humps - Congo Drive 

W052 

Yes 

Speed Humps - Autumn Drive 

W035 

Yes 

Speed Humps - Silvergull Drive 

W090 

Yes 

Speed Humps - Ernest Clokie Road 

W090 

Yes 

PT Shelter - Santi Area Ward 17 

W017 

Yes 

Traffic Signals: Int 1-Ntuzuma 

W034 

No 

PT Shelter - St Wendolins road 

W016 

Yes 

PT Shelter - Isizinda road 

W016 

Yes 

PT Shelter - Bluff-Brighton Beach Rd 

W066 

Yes 

PT Shelter - Bluff- Islandview Rd 

W066 

Yes 

PT Shelter - Bluff - Bluff Rd 

W066 

Yes 

PT Shelter - Welbedacht West - Welbedacht west 

W072 

Yes 

Road Upgrade - Harry Gwala (Vusi Mzimela - N2)Road 

W029 

No 

Road Upgrade - Harry Gwala (Vusi Mzimela - N2)Road UpgradeRoad Upgrade - 
Harry Gwala (Vusi Mzimela - N2)Road 

W029 

No 

Randles road - RD naidoo toRandles road - RD naidoo to 

W029 

No 

INANDA ARTERIAL EXTENTION 

W027 

No 

INANDA RD/CHRIS HANI REALIGNMT 

W036 

No 

CORNUBIA BLVD 

W102 

No 

Road Upgrade - M13/Essex Terrace Interchange 

W024 

No 

Non Motorised Transport 

0010 

No 

Pedestrain Safety - Tara Road 

W066 

No 

Guardrails: Kwadabeka Area 

W019 

Yes 

Guardrails: lllovo 

W098 

Yes 

Guardrails: Chatsworth 

W079 

Yes 

Speed Humps - Grenville Road 

W066 

Yes 

Speed Humps - Dover Road 

W066 

Yes 

Speed Humps - Boynes Road 

W066 

Yes 

Speed Humps - Hollesley Road 

W066 

Yes 

Speed Humps: Carnarvon Drive 

W036 

Yes 

Speed Humps: Park Road 

W036 

Yes 

Speed Humps: Oxford Drive 

W036 

Yes 
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Speed Humps: Old North Coast 

W004 

Yes 

Speed Humps: Layby Road 

W036 

Yes 

Speed Humps: Fannin Road 

W009 

Yes 

Speed Humps: 99571 Street 

W009 

Yes 

Speed Humps: Inanda Road 

W009 

Yes 

Speed Humps: Meadow Lane 

W010 

Yes 

Speed Humps: Dambuza Road 

W013 

Yes 

Speed Humps: Bornick Road 

W027 

Yes 

Speed Humps: Kittymere Road 

W027 

Yes 

Speed Humps: Peace Road 

W027 

Yes 

Speed Humps: Annerley Road 

W027 

Yes 

Speed Humps: Maple Road 

W027 

Yes 

Speed Humps: Larch Road 

W027 

Yes 

Speed Humps: Sunderland Drive 

W029 

Yes 

Speed Humps: Madundube Road 

W040 

Yes 

Speed Humps: Acacia Crescent 

W058 

Yes 

Maurice Gumede Drive 

W086 

No 

Intersection Felix Dlamini 

W051 

No 

Speed Humps: Inverness Crescent 

W036 

Yes 

Speed Humps: Lonsdale Drive 

W036 

Yes 

Speed Humps: Lansdowne Crescent 

W036 

Yes 

Speed Humps: Russell Mngomezulu 

W029 

Yes 

Speed Humps: Spathodia Crescent 

W058 

Yes 

Pedestrian Safety - Mahes & Mohan 

W090 

No 

Pedestrian Safety - Avenue East 

W090 

No 

Speed Humps: Verity Avenue 

W064 

Yes 

Speed Humps: Thomas Halstead 

W064 

Yes 

Speed Humps: Mountview Drive 

W106 

Yes 

Speed Humps: Oleander Street 

W106 

Yes 

Speed Humps: Fiddlewood 

W050 

Yes 

Speed Humps: Workingham 

R003 

Yes 

Pedestrian Safety - King Dingane 

R006 

No 

Speed Humps: Hawk Street 

W064 

Yes 

Speed Humps: Heron Way 

W064 

Yes 
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Speed Humps: Thistle Road 

W106 

Yes 

Speed Humps: Newport Avenue 

W035 

Yes 

Speed Humps: Mthombo Road 

W087 

Yes 

Speed Humps: Mgwenya Road 

W087 

Yes 

Guardrails: Inanda 

W044 

Yes 

Guardrails: Bothas Hill 

W103 

Yes 

PT Shelters: Cato Manor 

W030 

No 

Speed Humps: Blessing Mabaso 

W082 

Yes 

Speed Humps: Masimbonge Drive 

W085 

Yes 

Speed Humps: Umthongwane 

W082 

Yes 

Speed Humps: Machana Place 

W086 

Yes 

Speed Humps: Enyosini Road 

W086 

Yes 

Speed Humps: Wood Road 

W064 

Yes 

Speed Humps: Bale Avenue 

W064 

Yes 

Speed Humps: Isleworth Avenue 

W064 

Yes 

Pedestrian Safety: Kennedy Road 

W025 

No 

PT Shelters: Durban Central 

W028 

Yes 

NMT - Queen Nandi Drive 

won 

No 

PT Shelters: Klaarwater Area 

W017 

Yes 

PT Shelters: Umbhedula Area 

W017 

No 

Speed Humps: 121293 Street 

W074 

Yes 

Speed Humps: Kennedy Road 

W025 

Yes 

Speed Humps: Dayimane Road 

W083 

Yes 

Speed Humps: Oliphant Road 

W083 

Yes 

Speed Humps: Alhambra Road 

W106 

Yes 

Speed Humps: 20263 Street 

W106 

Yes 

Speed Humps: Qadi Road 

W106 

Yes 

Speed Humps: Nyendle Road 

W047 

Yes 

Speed Humps: 109356 Street 

W108 

Yes 

Speed Humps: Egugwini Road 

W045 

Yes 

Speed Humps: Phuthumani Avenue 

W086 

Yes 

Speed Humps: Bongani Nzama 

W094 

Yes 

Speed Humps: Zimu Road 

W083 

Yes 

ETA-Integrated Fair Management System 

R003 

No 


594 




Speed Humps: 109514 Street 

R003 

Yes 

Bridge City Depot 

R003 

No 







Water 



AIR-CONDITIONING UPGRADE 

0010 

yes 

Relays and extension 

0010 

No 

Clansthal res inlet main 

W099 

No 

Unicity water dispensers installation 

0010 

No 

Domestic meters installation 

0010 

No 

Intathakusa ET & Outlet pipeline 

R002 

No 

Custody transfer meter upgrade 

0010 

No 

Upgrade Mkhizwana Treatment Works 

W008 

No 

Upgrade To Ogunjini Works 

W059 

No 

Umlazi F section trunk main relay 

W079 

No 

Maphephetheni water supply augmentation 

R004 

No 

Shongweni reservoir 

W007 

No 

Hazelmere WTW to grange res rising main relay 

W060 

No 

Emona reservoir 

W061 

No 

NR5 Res compactment 

W044 

No 

Pinkney park outlet 

0010 

No 

Upgrade of Umbumbulu 12 Outlet pipeline phase 1 

W100 

No 

Inlet Main To Adams Mission 6 Res 

W096 

No 

Adams 5 To Adams 2 Reservoir Trunk Main 

W096 

No 

Adams 6 reservoir 

W096 

No 

Dawncliffe reservoir phase 2 

W024 

No 

Magabheni reservoir LL 

0010 

No 

Alverstone to Frasers Trunk 

W103 

No 

Springfield precast yard 

W025 

Yes 

Water flagship project-Western aquaduct 

0010 

No 

Catholic protection new works 

0010 

No 

Northern aquaduct 

0010 

No 

Magabheni reservoir 

W099 

No 
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Replacement of water pipes 

0010 

No 

Burbreeze reservoir 

W062 

No 

Reservoir refurbishment 

0010 

No 

Install /upgrade reservoir and district meters 

0010 

No 

Emoyeni reservoir 

W008 

No 

Rural water 

0010 

No 

PRV installation 

0010 

No 

EWS Technical laboratory 

W018 

No 

Athlone Park Elevated tank 

W093 

No 

Umnini reservoir 

W098 

Yes 

Midnite cafe reservoir 

W099 

No 

Zwelibomvu inlet 

0010 

No 

Upgrade of SCADA systems and monitoring 

0010 

No 

Mobeni Depot Female change rooms 

W064 

No 

Kwanqetho reservoir 

W008 

No 

Hammerdale depot female changerooms 

W004 

No 

Adams 5 reservoir 

W096 

No 

Amanzimtoti pump station 

0010 

No 

Metro ehlanzeni tower 

W099 

Yes 

Trucks 

0010 

yes 

Water storage tanks 

0010 

yes 

Amagcino inlet 

W098 

Yes 

Barcelona 1 water reticulation 

W074 

Yes 

Flow limiter upgrades 

R005 

yes 

Clermont road kwadabeka 

W021 

No 

Cheriton Drive to Moodie Street PTN 

W018 

Yes 

Ngonyameni - Esidweni Water Supply 

0010 

yes 

Stafford Road and Surrounding Areas 

0010 

Yes 

Passenger Vehicles - VAT Exempt 

0010 

yes 

Computer Equipment 

0010 

yes 

Wanderpark Place 

0010 

Yes 

Van Der Bijl Road Water Relay 

0010 

Yes 

Midway Crossing 

0010 

Yes 

Nwabi Water Project 

0010 

yes 
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Mabedlana Water 

0010 

yes 

Ogunjini WS 

0010 

yes 

Croft Road Relay 

0010 

Yes 

Mshayazafe Water Supply 

0010 

No 

Mntantengayo Rezoning/Infills 

0010 

Yes 

Pipe Relay at Ryde Avenue 

0010 

Yes 

Replace 54mm Diameter 

0010 

Yes 

ICI 

0010 

No 

Contract WS: 6713 - Upgrade 

0010 

No 

The provision of engineering services 

0010 

No 

Emona Low Income Water Reticulation 

0010 

No 

Nombonjane Relocation of Watermain 

0010 

No 

Brokensha Road 

0010 

No 

Pinkney Park Reservoir Niagara 

0010 

Yes 

Oakford Primary 

R003 

Yes 

William Campbell and Armstrong 

W035 

Yes 

Archary Road 

W032 

Yes 

Sihotho & Maphephetha Roads 

W024 

Yes 

Nyathi Rd Replacement 200mm AC 

W093 

Yes 

Alpine DR, Everest STR Relay 

W071 

Yes 

Trafford RD 

W024 

Yes 

Burlington Greenf Water Reticulation 

W065 

No 

Relocation of a 100mm Pipe 

W095 

Yes 

Inlet Trunkmain to Hammersdale 

W004 

No 

30th Avenue 

W065 

yes 

Kingsway Rd Andrew Zondo Pipe 

W090 

Yes 

Kwandengezi Relocation of Water 

W012 

Yes 

INLET to Cragieburn 

W099 

Yes 

Kantonkel Avenue - Newlands East 

R003 

yes 

Ireland Street Watermain Upgrade 

W106 

yes 

KD4 Reservoir Refurbishment 

W019 

Yes 

Other Vehicles - 5 Yrs 

0010 

yes 

Medical Equipment - 5 yrs 

0010 

yes 

Che Guevara Road 

0010 

no 
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Ntuzuma C 

W038 

Yes 

Barracuda Road - Newlands East 

W036 

yes 

Hillbrow Road - Kloof 

W010 

Yes 

Caspian Street - Watermain Relocation 

W070 

Yes 

GPS Equipment - 5 yrs 

0010 

yes 

Augmentation of the Bulk 

W096 

Yes 

Ward 84 & 100 Sanitation Infills 

R005 

Yes 

Blackburn Reservoir 

W102 

Yes 

Design, Supply and Install Water Infrastructure - New Pump Set NaidooVille 

W099 

yes 

Lushezi Road 

0010 

Yes 

Ukhozi, Uthekwane, Ungcede, ljuba 

W074 

Yes 

Aiconditioner-15 years 

W026 

yes 

Kloof View, Douglas Rd, Cowis Hill 

W018 

No 

FRASERS GREYLAND RESERVOIR 

W062 

No 

Waterkant Rd Relay 

W036 

No 

Beldon drive 

W063 

No 

Umnini reservoir 

W099 

No 

Intathakusa elevated tower & outlet pipeline 

R002 

No 

Nwabi Water Project 

W100 

Yes 

Mebedlane Water Infills 

W002 

Yes 

Western Aqueduct 

0010 

No 

Northern Aqueduct 

0010 

No 

Magabheni reservoir 

W099 

No 

Replacement Of Water Pipes 

0010 

yes 

Emoyeni reservoir 

W008 

No 

Athlone elevated Tower 

W093 

No 

Redcliffe reservoir trunk main 

R003 

No 

Informal Settlements Metering: Installation of Bulk Water Meters 

0010 

No 

Stafford Road & Surrounding 

W018 

Yes 

Waterkant Road 

W036 

no 

Thd Projects Link Cornubia CtcTHD projects link cornubia CTC 

W102 

Yes 
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Somtseu Road 

W026 

Yes 

Umbumbulu D985 

W095 

Yes 

Niagara Drive 

W009 

No 

Lower Molweni 

W009 

No 

Container Offices 

0010 

yes 

WESTRIDING RESERVOIR INLET 

W008 

No 

DAWNCLIFFE RES PUMPING MAIN 

W024 

Yes 

Sundry tools & equipment-5 years 

0010 

yes 

REPLACEMENT OF AC WATERMAINS 

W058 

Yes 

EZIMBOKODWENI HOUSING 

W093 

Yes 







SANITATION 



LOT 2354, UMLAZI M-REPLACEMENT OF 600MM TRUNK SEWER 

W083 

No 

NTUZUMA E OUTFALL SEWER/INANDA GLEBE SEWER RETICULATION 

W043 

no 

NTUZUMA E OUTFALL SEWER/INANDA GLEBE SEWER RETICULATION 

W043 

no 

CANELANDS 3 RISING MAIN RIVER CROSSING REHABILITATION- 

INFRASTRUCTURE-SANITATION 

R003 

No 

ABLUTION BLOCKS-IN SITU UPGRADE-INFRASTRUCTURE-SANITATON 

0010 

No 

ABLUTION BLOCKS-IN SITU UPGRADE-INFRASTRUCTURE-SANITATION 

0010 

No 

EMONA SUNHILLS OUTFALLS AND PUMPSTATION-RETICULATION 

W061 

No 

NORTH PARK SEWER RETICULATION 

W063 

No 

WESTVILLE EDGEBASTON SEWER RETICULATION PHASE 3 

W024 

No 

INANDA NEWTON C SEWER RETICULATION 

W054 

No 

RIET RIVER SEWER RETICULATION 

R003 

no 

Ntuzuma C Sewer Reticulation 

R001 

No 

MANGOSUTHU UNIVERSITY OF TECHNOLOGY TRUNK SEWER 

W089 

No 

BULK GRAVITY SEWER TO SERVE PROPOSED DEVELOPMENT ADJACENT TO 

MR385 HAMMARSDALE 

W004 

No 

RURAL SANITATION(BLOCKSUM^INFRASTRUCTURE SANITATION 

0010 

yes 

AMANZIMTOTI RIVER TRUNK SEWER-RETICULATION 

W067 

No 

UPGRADE UMBILO WTW-SEWERAGE PURIFICATION 

W018 

No 

CANELANDS 3 RISING MAIN RIVER CROSSING REHABILITATION- 

INFRASTRUCTURE SANITATION 

R003 

No 
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Landsdowne RS Pump station new pumps 

W075 

No 

REDCLIFFE OUTFALLS-RETICULATION 

W060 

No 

GWALA FARM BULK SEWER-RETICULATION 

W061 

No 

SWWTW DIGESTER ONLINE-SEWERAGE PURIFICATION 

W068 

No 

SWWTW DIGESTER ONLINE-SEWERAGE PURIFICATION 

W068 

No 

PIPE BRIGDE OVER MBOKODWENI RIVER TO REPLACE EXISTING SIPHON 

R005 

No 

PIPE BRIGDE OVER MBOKODWENI RIVER TO REPLACE EXISTING SIPHON 

R005 

No 

AMANZIMTOTI WWTW SLUDGE DEWATERING 

W093 

No 

AMANZIMTOTI WWTW SLUDGE DEWATERING 

W093 

No 

Mahatma Gandhi trunk sewer rehab 

W026 

Yes 

MAsenga road reticulation Kloof 

W010 

No 

Northdale pump station 

W062 

No 

Isipingo WWTW seltorque pump 

W089 

No 

Umbilo WWTW seltorque pump 

W018 

No 

Underwater survey of effluent 

W068 

No 

Mahatma Gandhi emergency work 

W026 

No 

Tongaat WWTW seltorque pump 

W062 

No 

Umdloti WWTW - INST 2nd Class 

0010 

No 

UV Disinfection at WWTW 

0010 

Yes 

Thermophylic Digestion 

W102 

No 

Airconditioner - 5 yrs 

0010 

yes 

Sunningdale Sewer Re-alignment 

WHO 

Yes 

Kingsburgh WWTW 

W097 

Yes 

Sundry Tools & Equipment 

0010 

yes 

Sundry Tools & Equipment 

W025 

yes 

GPS Equipment 

0010 

yes 

ABLUTION BLOCKS-IN SITU UPGRADE-INFRASTRUCTURE-SANITATION 

0010 

No 

Wall road sewer reticulation 

0010 

No 

PHOENIX WASTEWATER TREATMENT WORKS 

W102 

Yes 

HAMMARSDALE SEWERAGE PURIFICATION 

W004 

No 

Pip 

W086 

No 

AMANZIMTOTI WWTW SLUDGE DEWATERING 

R005 

No 

Trunk sewer to drain Retail Park 

W035 

No 
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Ntuzuma C Replacement of a Sewer Pipe Bridge 

W045 

No 

Sunningdale Collector Sewer Realignment 

WHO 

yes 

Inanda B Sinamuva drive sewer 

W107 

No 

Hillcrest WWTW Upgrade 

W010 

No 




SOLID WASTE 



Non-infrastructure | New | Transport Assets 

0010 

yes 

LOVU LANDFILL CELL PHASES AND INFRASTRUCTURE WORKS 

W098 

No 

REHABILITATION OF LEACHATE TREATMENT PLANTS AT MARIANNHILL AND 

BUFFELSDRAAI 

R004 

No 

SHONGWENI LANDFILL INFRASTRUCTURE AND CELL 1 PHASE 1 

W007 

No 

Buffelsdraai Landfill Cell 1 & 2 Phase 3 

W059 

No 

REPLACEMENT OF COMPACTION UNITS AT T/S 

0010 

No 

LANDFILL GAS TO ELECTRICITY PROJECT 

0010 

No 

Kitchen Equipment 

0010 

yes 

Ottawa Depot New Works 

0010 

No 

Wyebank Depot Female Change Room 

0010 

No 

Replacement of Compaction Units 

0010 

No 

Female Change Rooms Depots 

0010 

Yes 

Amanzimtoti Female Change Rooms 

0010 

No 

Rehabilitation of Bisasar Weighbridges 

W025 

No 

Tongaat Depot Female Changerooms 

W007 

No 

Buffelsdraai Gas to Electricity Project 

0010 

Yes 

Mariannhill Cell Phases 

W015 

No 

Queensburgh Depot 

W063 

No 

Non-Infrastructure | New | Transport Assets 

0010 

yes 

Non-Infrastructure | New | Transport Assets 

0010 

yes 

Non-Infrastructure | New | Transport Assets 

0010 

yes 

Marianhill Cell Phase 3 

W015 

No 

Tongaat depot upgrade 

W102 

No 

New Germany Depot Female Changerooms 

0010 

No 

AIRCONDITIONER-5 YRS 

0010 

yes 

AIRCONDITIONER-5 YRS 

0010 

yes 

PHOENIX DEPOT REFURBISHMENT 

W048 

No 
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ELECTRICITY 



Upgrade of Springfield Complex building 

W025 

Yes 

construction of Springfield training centre 

W025 

No 

Southern Depot Building Improvement 

W093 

No 

Installation of Airconditioners at Depot 

0010 

No 

North western Depot Office Extensions Improvements 

W048 

No 

Improvement ofSouth Western Depot Female Ablutions 

W071 

No 

Improvement Of Control Centre Building 

W026 

No 

Installation Of Airconditioners In Admin Block 

0010 

No 

Conventional Meters 2018/2019 

0010 

No 

Communication Network Fibre Op 

0010 

No 

Distribution Automation Project 

0010 

No 

OPGW Installation 

0010 

No 

Installation of revenue protection equipment 

0010 

No 

Smart meters installation 

0010 

No 

New Prepayment Connection Costs For Customers 

0010 

No 

Customer connections for Damat informal settlement 

W028 

No 

Construction Of HV S/S in Austerville 

W068 

No 

Bulwer Substation cables 

W033 

No 

Bulwer Substation Building & Civil Works 

W033 

No 

Bulwer Substation 132/11 KV Transformers 

W033 

No 

Installation of Congella HV Transformers 

W032 

Yes 

Switchboard Upgrades in HV Substation 

0010 

No 

Alarm & Security Systems Upgrade in HV S/S 

0010 

No 

Instal. of cables in Jameson Park 132 kv sub 

W027 

No 

Kloof Building and Civil works 

W010 

No 

Mahogany Ridge Building and Civils works 

W015 

No 

Ottawa S/Stn Building & Civil Works 

W051 

No 

Upgrade of 132/llkv transformer in Ottawa 

W025 

No 

Springfield - building and civil works 

W025 

No 

Refurbishment Of 132Kv GIS equip in SpringField 

W025 

Yes 

Protection Refurbishment In HV S/S -SpringField 

W025 

No 
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Construction of 132/11KV Switching Station-Stockvi 

W015 

No 

Construction Of Transmission Conductors-Underwood 

W018 

No 

Construction Of 132/11KV Hv S/S-Underwood 

W016 

Yes 

Installation of 132kv GIS Bays in Underwood 

W016 

No 

Construction Of 132/11KV Hv Transformer- Underwood 

W016 

No 

Upgrade Of HV Transfomers-VERULAM 

W060 

No 

Upgrade Of 132KV HV S/S-Westmead 

W015 

No 

Woodlands 132/11KV buildings & civil Works 

W064 

No 

Protection Upgrade to 132/llKv HV S/S-LaMercy 

W060 

No 

Upgrade to 132/llKv HV S/S-Rossburgh 

W032 

No 

Upgrade of 132/11KV HV S/S-Rossburgh 

W032 

No 

Upgrade Of Transmission Conductors-Avoca 

W034 

No 

Upgrade Of HV S/S in Hillcrest 

W010 

No 

Refurbishment of 11KV Switchgear HVS/S-Prospection 

W089 

No 

Upgrade Of Transmission Conductors-Old Fort 

W026 

No 

Springpark Substation 132 Cable abd loop Cables 

W036 

No 

Springpark Substation building and Civil works 

W036 

No 

Installation of Substation equipment - Springpark 

W036 

No 

Upgrade of 132KV HV S/S in Springpark 

W036 

No 

Klaarwater / Hillcrest OHTL Tower 1 to 19 electrical upgrade 

W017 

No 

Installation of Substation monitoring RTU's 

0010 

No 

Acquisition Of land rights for HV lines 

0010 

No 

Uprgade of Transmission Cable Dalton to Cathedral 

W032 

Yes 

Installation of MV/LV Poles,Towers & Fixtures 

0010 

No 

Installation Of MV/LV Poles,Towers&Fixtures-Burnwo 

W023 

No 

Installation Of MV/LV Poles towers& fixtures-Demat 

W028 

No 

Installation MV/LV poles,towers&fixtures-Howel 

W023 

No 

Instal. of pole, towers & fixtures in Condover 

W023 

No 

Installation of MV/LV poles,towers&fixtures-Damat 

W028 

No 

Installation of MV/LV Poles,Towers&Fixtures-Smith 

W034 

No 

Installation of MV/LVPoles,Tower&Fixtures-Malukazi 

W086 

No 

Installation of MV/LV Poles, Tower and Fixtures 

0010 

No 

Installation of MV/LV Poles, Towers&Fixtures 

W056 

No 


603 




Installation of MV/LV Poles,Towers&fixtures-Oakfor 

W059 

Yes 

Installation of MV/LV Towers&Fixtures-Kloof Extl5 

W010 

Yes 

Reinforcement Project Of MV/LV Towers& Fixtures 

0010 

no 

Reinforcement of MV/LV Towers&Fixtures-Veralum 

W062 

Yes 

Reinforcement of MV/LV Towers&Fixtures-Umlazi 

W098 

no 

Sundry Reinforcement Project of MV/LV Poles&Towers 

0010 

no 

O/H Copper lines, Tower,Fixtures Reinforcement 

0010 

Yes 

Lighting -Major Route Improvements 

0010 

no 

Lighting -New Major Routes 

0010 

no 

Sundry Lighting Upgrade at Various Locations 

0010 

no 

Construction of New S/S-Sun Coast 

W027 

Yes 

Contsruction Of New S/S-100 Warwick Avenue 

W028 

Yes 

Construction Of New S/S-95 King Cetshwayo 

0010 

Yes 

Construstion Of New S/S -94 Cannon Avenue DSS 

W037 

Yes 

Construction Of S/S-168 Clark Road DSS (Bulwar) 

W031 

Yes 

Construction of S/S-24/26 Old main road (spar) 

W008 

Yes 

Construction Of S/S -37 Gillitta Road 

W010 

no 

Construction Of S/S-ll Surprise road 

W018 

Yes 

Construction Of S/S -21 Buthelezi Road Mpumalanga 

W006 

Yes 

Constructiobn Of S/S-Cotfan Waterfalls 

W009 

Yes 

Construction Of S/S -KSIA Marshal Drive DSS 

W102 

Yes 

Construction Of S/S-45 Marshal Drive DSS 

W102 

Yes 

Construction Of S/S -20 Maarshal 1 Drive DSS 

W102 

Yes 

Construction Of S/S-AMAOTI Library DSS 

W053 

Yes 

Construction OF S/S-480 Main road Queensburgh 

W063 

No 

Construction Of S/S -795 Susnset Ave.( CHATWORTH) 

W073 

No 

Construction Of S/S-269 Chamberlain Road 

W032 

Yes 

Construction Of S/S-15 Brooklyn Road 

W075 

Yes 

Construction Of S/S-441 Marin Drive 

W028 

Yes 

Refurbishment to S/S-Devon Assex-LinconTerrence 

W018 

Yes 

Refurbishment of MV S/S- Pinecrest 17 Kingsroad 

W007 

No 

Refurbishment of S/S-90 Josiah Gumede Pinetown 

W007 

yes 

Substation Refurbishment- 12 Village Road Kloof 

W010 

No 

Refurbishment of MV S/S- Pinetown Shepstone RD 

W018 

No 
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Refurbishment of MV S/S-2 Premier Place 

W018 

yes 

Refurbishment of MV S/S -Republic Street Verulam 

W063 

yes 

Refurbishment Of MV S/S -Bhoola Rd Maria Ridge 

W015 

No 

Rerfubishment of MV S/S -Sbu MkhizeDrive 

W067 

No 

Refurbishment Of MV S/S -Queen Mary DSS 399 

W028 

Yes 

Refurbishment of Switching S/S-23 Sol Harrison DSS 

W026 

Yes 

Refurbishment Of S/S-CNR Alan Paton / Magwaza 

W033 

Yes 

Refurbishment of S/S -Sydney Road DSS 5 

W024 

yes 

Refurbishment Of MV S/S -72 Price Edward 

W028 

Yes 

Refurbishment Of MV S/S-107 Field Street 

W028 

Yes 

Refurbishment Of MV S/S-May Street DSS 

W027 

Yes 

Refurbishment Of MV S/S -BRT Relocation Pinetown 

W007 

Yes 

Refurbishment Of MV S/S-Phoenix 

W048 

No 

Refurbishment Of MV S/S-Chrome Chemicals 

W018 

yes 

Refurbishment Of MV S/S-Stella/VauxHall 

W018 

yes 

Protection & DC System Components 

0010 

Yes 

Sundry New supply-Construction Of New S/S 

0010 

no 

Construction Of New S/S-Umgeni Business Park 

W002 

no 

Construction Of S/S-Kennard Carrington Heights 

W028 

no 

Construction Of S/S-Sibaya Node 

W102 

no 

Construction Of New S/S-Ridgeside Precinct 

W024 

no 

Construction Of New S/S-lnyaninga 

W058 

yes 

Construction Of S/S-Darby Rd Overport 

W031 

Yes 

Construction Of S/S-Point Promanede 

W026 

Yes 

Demat Informal 1 & 2 

W028 

yes 

Cornubia Phase IB 1 

W102 

Yes 

Essex Terrace DSS 

W025 

Yes 

Lighting 

0010 

no 

LED Lighting-Durban Energy Office 

0010 

Yes 

Emalandeni Informal settlements 

W088 

Yes 

Shannon Rd informal 

W056 

yes 

2 Demat Rd DSS 

W062 

Yes 

Lamontville Reinforcement 

W074 

no 

Servitudes 

0010 

No 
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Phoenix Industrial park 132kv substation 

0010 

Yes 

Umdloti beach transformer cables 

W058 

No 

Substation Equipment replacements 

0010 

No 

New MV/LV network - 90 Ashley Drive 

W026 

Yes 

Installation of HV cables - KE Masinga S/S 

W026 

No 

Clermont Substation Transformer 

W020 

No 

HV Lines Infra-red Cameras 

W025 

No 

Communication network equipment instal 

0010 

No 

Umgeni Major to DRC site 

W018 

No 

Hambridge Ave Fairway DSS 

W035 

No 

109 Padfield Place 

W028 

Yes 

2 MEIRICKTON HILLCREST 

W010 

yes 

Network Management System 

0010 

No 

Klaarwater - Umgeni OHTL Upgrade 

R002 

No 

MV/LV Rehabiliation & Replacem 

0010 

yes 

North western Depot Car Park Extensions 

W048 

No 

South western Depot Car Park Extensions 

W071 

No 

Windsor to Old Fort 132KV Cable 

W026 

No 

Woodlands 132/11KV SWG 

W064 

No 

KE Masinga Substation Transformers 

W026 

No 

KE Masinga Substation Equipment 

W026 

No 

Avoca 132/11KV Substation Cables 

W034 

No 

La mercy 132/11 kv sub - Cables 

W060 

No 

Umlazi 132/11KV Substation - Protection 

W076 

No 

Umlazi 132/11KV Substation -Equipment 

W076 

No 

Havenside 132/11KV Substation 

W069 

No 

Mobeni South 132/11KV Substation 

W075 

No 

Ntuzuma 132/11KV Substation 

W107 

No 

Cornubia PH IB 

W102 

No 

Sundry Reinforcement Projects 

0010 

no 

Cornubia IBE New Supply 

W102 

no 

PHOENIX INDUSTRIAL New Supply 200 ABERDARE DRIVE 

W048 

no 

Jacobs New Supply 

W075 

no 

Umlazi - Switchgear 

W076 

No 


606 




Pinetown 132/33 kv substation Equipment 

W018 

Yes 

REVENUE PROTECTION ENHANCEMENT 

W070 

no 

Addington 132/llkv Substation 

W026 

No 

E.9163 Dalton, Grosvenor 

W032 

Yes 

Reconnection of disaster impacted houses 

0010 

Yes 

CLARE HILLS EFA - Informal 

W025 

Yes 

Kwa Ndengezi EFA-Informal 

W012 

yes 

TONGAAT EFA - Informal 

W062 

Yes 

Inanda EFA-Informal 

W044 

Yes 

Mpumalanga EFA-Formal 

W091 

Yes 

CONGELLA NEW SUPPLY 

W032 

Yes 

AMANZIMTOTI NEW SUPPLY 

W097 

Yes 

ILLOVU NEW SUPPLY 

W109 

Yes 

Clairwood New Supply 

W075 

Yes 

Shallcross New Supply 

W017 

Yes 

Phoenix New Supply 241 Lenham Drive 

W051 

Yes 

PHOENIX INDUSTRIAL New Supply 

W048 

Yes 

Glenashley New Supply 

W035 

Yes 

Mt Edgecombe New Supply 

W102 

Yes 

Ridgeside New Supply 

W048 

Yes 

Umhlanga New Supply 

W048 

Yes 

Berea NEW SUPPLY 

W028 

Yes 

Ngcolosi New Supply 

W008 

Yes 

NEW SUPPLY 135 INTERSITE ROAD 

W025 

Yes 

Merewent Replacement 

W075 

yes 

CANELANDS Reinforcement 

W058 

Yes 

Glenashley Reinforcement 

W035 

Yes 

Clermont Reinforcement 

W022 

Yes 

Mariannridge Reinforcement 

W013 

yes 

Umbogintwini 

W093 

No 

28 Essex Terrace DSS 

W030 

no 

90 Ashley drive DL 0433627 

W007 

no 

Highmast Lighiting 

0010 

yes 

Kings road Energy control 

W018 

no 
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Meter replacement project 

0010 

Yes 

Randles Rd Mjr to 32 Electron 

W031 

Yes 

9 Trafford Road 

W028 

Yes 

PLANGWENI SWITCHGEAR 

W094 

yes 

Ottawa Mjr to 14 Tottam DSS 

W058 

no 

Smithfield Informal Settlement EFA - Informal 

W034 

Yes 

St Wendolins Ridge 

W016 

Yes 

Lamontville formal 

W074 

no 

ADAMS MISSION NEW SUPPLY 

W096 

Yes 

River Rd Bellair 

W065 

Yes 

Replacement Project 

0010 

Yes 

Springfield Substation 132/11 Kv TransformersSpringfield Substation 132/11 KV 
Transformers 

W025 

No 

Jacobs Substation 

W075 

No 

Construction of Fibre Links 

0010 

No 

EMALANDENI INFORMAL SETTLEMENT 

W088 

Yes 

HIMALAYAS ROAD-MOBEN 

0010 

yes 

E.9099 Installation of Transfo 

0010 

No 

Hillcrest 132/11KV Substation 

0010 

No 

FIBRE WAN LINKS COMMISSIONING 

0010 

no 

BOTTLEBRUSH PHASE IB 

0010 

no 

REPLACEMENT OF MV/LV CABLE FOR 

0010 

no 

REPLACEMENT FOR MV/LV CABLES 

0010 

no 

CN047 - DSL WAN LINKS COMMISSIONING 

0010 

no 

Equipment Verulam 

W060 

No 

Reinforcement of MV/LV Randle 

W031 

Yes 

Inanda Road Waterfall- transfomer equip 

W009 

no 

Dalton substation 

W032 

No 

PHOENIX N SWITCHING STATION 

W048 

no 




COMPUTER EQUIPMENT 



Network points replacement project 

0010 

No 
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COMPUTER SOFTWARE 



GIS System-Network Drawing Office & Survey 

0010 

No 







PLANT & EQUIPMENT 



Imac PC,Printer & Camera-Marketing 

0010 

Yes 

ICT Tools_Meter Engineering 

0010 

Yes 

Northern Depot - Sundry Tools and Equipment - 5 yrs 

0010 

Yes 

Ladders 

0010 

Yes 

Sundry Tools & Equip 

0010 

Yes 

Sundry Tools & Equip 

0010 

Yes 

Test & Instrumentation Equipment - Protection & test 

0010 

Yes 

Northern depot GPS Equipment 

0010 

Yes 




Kitchen Equipment 

W028 

Yes 

Sundry tools- mechanical workshop 

0010 

Yes 

Phoenix Kitchen equipment 

0010 

Yes 

Depot airconditioners 

0010 

Yes 




VEHICLES 



Other Vehicles 

0010 

Yes 

Trailer 

0010 

Yes 

Non-Infrastructure | New | Transport Assets 

0010 

Yes 




COMMUNITY & EMERGENCY SERVICES 






COMMUNITY & EMERGENCY SERVICES - HSS 









CEMETERIES 



Mobeni Crematoria 

W069 

No 

Fencing Of Cemeteries 

0010 

No 

Worst Condition Assets 

0010 

No 
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KwaGijima Cemetery 

W074 

No 

Development of Crematoria 

W099 

No 

Development of Cemeteries Development of Cemeteries 

0010 

No 




COMMUNITY HALLS 



Worst condition Assets (Cdi 40%-60%) Condition Index 

0010 

No 

Development of New Halls 

0010 

No 

Worst Condition Assets-Halls 

0010 

No 

Umlazi Q Hall 

W087 

Yes 

Halls : Zonal Blocksum 

0010 

No 

Waterloo Community Hall 

W061 

Yes 

Luganda Community Hall 

0010 

No 

Westville Community Hall 

W023 

Yes 

V Moonsamy Hall 

W061 

Yes 

New Germany Hall 

W018 

Yes 

Truro Hall 

W023 

No 




LIBRARIES 



Renewal of Tshelimnyama Library 

W015 

No 

Ntshongweni Community Library 

W007 

No 

Ethekwini Municipal Libraries Infrastructure Upgrade (99 Umgeni Rd) 

W028 

No 

Worst condition of library facilities (city Wide) 

0010 

No 

Worst condition of library facilities (city Wide) 

0010 

No 

Upgrading of Kingsburgh- Study Hall (scouts Hall) 

W097 

Yes 

Replacement of airconditioning 

0010 

No 

Amaoti (New Infrastructure) 

W056 

Yes 

Fencing & Paving : Libraries 

0010 

No 

Install Jojo Tanks : Various Libraries 

0010 

Yes 

Pinetown Library: Library Rehabilitation 

W028 

Yes 

Havenside Library 

W069 

Yes 

Airconditioning- Inanda Library 

W057 

Yes 

Tongaat Library 

W061 

Yes 

Clermont Library 

W022 

Yes 

Library District 1 

W061 

Yes 
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Merebank Library 

W068 

Yes 

Canelands Library 

W058 

Yes 

La Lucia Library 

W035 

Yes 







BEACHES AND POOLS 



Renewal of Umhlanga Lifesaving Building - Main Beach 

W035 

No 

Upgrading of Umgababa, Westbrook Beach 

W098 

No 

Worst condition Assets (Cdi 0-40%) Condition Index 

0010 

No 

Renewal of Inanda Pool 

W055 

No 

Worst condition Assets (Cdi 40%-60%) Pool 

W058 

No 

Kwamashu G ( Retile pool and Upgrade filtration PI 

W040 

No 

Renewal of Isipingo Hills Pool 

W090 

No 

Renewal of Newlands Pool 

won 

No 

Pools : Zonal Blocksum 

0010 

Yes 

Rachel Finlayson Pool 

W026 

No 

Tiger Rocks Pool 

W090 

Yes 

Umlazi BB Pool 

W084 

No 

Kingspark pool 

W028 

No 

Shallcross Pool 

W071 

No 




PARKS 



Renewal of Park Fences 

0010 

No 

Botanic Gardens (Infrastructure Upgrade ( Beehive) 

W036 

No 

Upgrade of Existing Parks 

0010 

No 

Renewal of Japanese Gardens (Durban North) 

W036 

Yes 

Renewal of Natural Resources (Isipingo Eco Centre) 

W076 

No 

Upgrade of Staff Facilities 

0010 

No 

Worst condition Assets (Cdi 40%-60%) Condition Index- Parks 

0010 

No 

Development Of An Integrated Social Facilities 

0010 

No 

Inchanga Hub Upgrade 

W004 

No 

Newlands Hub Upgrade 

W037 

No 

Marianridge Hub Upgrade 

W015 

No 

Renewal Of Umbumbulu Hub 

W100 

No 
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Development of Sprinside nature reserve 

W008 

No 

Cornubia PhaselA Social Facilities Cluster 

W051 

No 

Specialised Parks Equipment 

0010 

Yes 

Upgrading of Vulamehlo 

0010 

No 

Upgrading of New Germany Nature Reserve 

W021 

Yes 

Development of new Parks (City Wide) 

0010 

No 

Upgrading of Natural Resources (Silverglen) 

W070 

Yes 

Trenance Park Nature reserve 

W059 

Yes 

Parks : Zonal Blocksum 

0010 

Yes 

Umgeni Bird Park 

W036 

No 

Decorative Nursery 

W097 

Yes 

Umbilo Nature Reserve 

W027 

No 

Pinetown Nature Reserve (Trust Fund) 

W018 

No 

Bulwer Park 

W033 

Yes 

Upgrade to Parks 

0010 

No 

Burman bush 

W027 

No 

Roosfontein Nature reserve 

W024 

No 

Mitchell Park 

W028 

Yes 

Plant and Equipment (Trust Fund) 

W028 

Yes 




SPORTS FACILITIES 



Renewal of Local Sports Facilities Mpumalanga 

0010 

Yes 

Worst condition Assets (Cdi 0-40%) Condition Index 

0010 

No 

Renewal Of Sports Facillities 

0010 

Yes 

Upgrading of Glebelands Hostel 

W074 

No 

Stadium renewal (Rotary Hostel) 

0010 

No 

Umnini - Sport precinct SD 

W098 

No 

Hoy Park 

W026 

No 

Worst condition Assets (Cdi 40%-60%) condition Index 

0010 

No 

Upgrading of Siripat Grounds 

W023 

No 

KwaMashu E Cricket Ground 

W046 

Yes 

KwaMashu E Cricket Ground 

W046 

Yes 

Rural Areas: Sports Facilities 

0010 

Yes 

Rural Areas: Sports Facilities 

0010 

Yes 
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Sports Facilities : Zonal Blocksum 

0010 

Yes 

Umbilo Congella Sports Facility 

W033 

Yes 

Kingspark Athletic Stadium 

W026 

Yes 

Sheik Mohideen Sports Ground 

W069 

Yes 

Tongaat Sports 

W061 

Yes 







MUSEUMS 



Upgrading Cato Manor Museum 

W029 

No 

Upgrading of Rivertown Cultural Precinct 

W026 

Yes 

Kwa-Dabeka Amphi Theatre Upgrade 

W020 

No 

Upgrading of eThekwini Art Prize (DAG) 

W028 

Yes 

Upgrading ofNSM City Hall Exhibitions 

W028 

Yes 

Upgrading of Bergtheil Museum 

W024 

No 

O.R. Tambo and Nelson Mandela Statues 

W028 

No 

Worst conditions Assets - Maritime Museum 

W028 

No 

Mpumalanga Heritage Centre 

W091 

No 

Purchase of Art Work 

W026 

Yes 

Plant and Equipment ( Museum Subsidy 

W028 

Yes 

Durban Art Gallery (Electrical) 

W026 

Yes 

Brewery Hall: Refurbishment 

W028 

Yes 




Moses Mabhida 



MMS Infrustructure & Auxiliary Works 

W027 

No 

MMS NETWORK INFRASTRUCTURE UPGRADE 

W027 

No 

STADIUM PA & EVACUATION SYSTEM UPGRADE 

W027 

No 

ASTRO SURFACE INSTALLATION 

W027 

Yes 

Office renovations 

W027 

Yes 

Refurbishment of High Mast Lights 

W073 

Yes 




CLINICS 



Savannah Park Clinic Upgrade 

W017 

YES 

Lamontville Clinic (clinic upgrade) 

W024 

NO 
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Umlazi G Clinic Upgrading 

W082 

NO 

Cornubia Clinic Upgrading 

W102 

NO 

Marianridge Clinic 

W013 

YES 

Waterfall Clinic 

W009 

YES 

Clinic Signs 

0010 

YES 

Security System (New Germany Clinic) 

W021 

YES 

Upgrade of various clinic 

W017 

YES 







COMMUNITY & EMERGENCY SERVICES 



EMERGENCY CONTROL & DISASTER MANAGEMENT 



South Region CCTV Control 

W099 

NO 

Expansion of MDMC building 

0010 

NO 

Upgrading of Fibre Optic Cable Expansion 

wool 

YES 

Upgrading of Fibre Optic Cable ExpansionFibre Optic Cable Expansion 

wool 

YES 




FIRE & EMERGENCY SERVICES 



Renewal of Verulam Fire Station 

W058 

NO 

Renewal of FIRE-TRAINING FACILITY 

W098 

NO 

Renovations and alterations (Hammarsdale) 

W004 

NO 

Renovations and alterations (Brigades) 

0010 

YES 

Non-infrastructure | New | Transport Assets 

0010 

YES 

Prospection Fire Station 

W090 

YES 

Umkomaas New Fire 

W099 

YES 

Sundry Tools & Equipment 

W028 

YES 




ECONOMIC DEVELOPMENT & PLANNING 






ECONOMIC DEVELOPMENT 



Umgababa Beach Infrastructure Upgrade 

W098 

No 

Sibusiso Mdakane Road Upgrade 

W087 

No 

Isipingo Informal Trading Shelters 

W089 

No 

Mpumalanga Transport & Traders Hub Upgrade 

W004 

No 

Mpumalanga Transport & Traders Hub 

W004 

No 
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Mpumalanga Boxer Node - Phase 2 Traders Shelters 

W006 

No 

Pinetown South Township Upgrade 

W013 

Yes 

Pinetown CBD Public Realm Upgrade 

W018 

Yes 

Umlazi Light Industrial Park 

W087 

No 

Zazi Street Upgrade Phase 2 

R005 

No 

Construction of Mpumalanga Heritage Centre 

W076 

No 

Construction of Phase 2 Magabheni Business Complex 

W099 

No 

MR385 (Main Road) Upgrade - Mthoko Mkhize Road 

W004 

No 

Upgrading Station Drive Precinct 

W027 

no 

Umbumbulu M30 upgrade 

W100 

No 

KwaNozaza Development Node 

W042 

No 

Upgrading of KwaNozaza Development Node New R & M Depot 

W042 

No 

Isipingo Phase 3 of Public Realm Upgrades 

W089 

No 

Kwadabeka Agritourism 

W020 

Yes 

Mid way Crossing 

W037 

No 

Verulam Heritage Centre 

W058 

Yes 

Woza Inanda Tourism 

W044 

Yes 

Tourism Node - Umhlanga Beach Upgrade 

W035 

Yes 

Construction of Shezi/Kunene Rd 

W006 

Yes 

Town Centre Renewal - Umhlanga 

W035 

Yes 

Informal Economy Support Budget Focusing on Dense Urban Integration Zones 

0010 

Yes 

Rehabilitation to Anstey's Beach 

W068 

Yes 

Kwamnyandu Re-imbursement 

W087 

Yes 

South Durban Basin Tourism 

W044 

Yes 

Mpumalanga Business Hive Centre 

W091 

No 

Mpumalanga Business Hive Centre 

W102 

No 

Cross Rod - Continer Prk Kwmshu mlndel Rod 

W046 

Yes 

John Makhathini Multi Medi Centre Renovations 

W074 

Yes 

Intthkus : Site preparation , access Rod 

W003 

Yes 

Intthkus : Site preparation , access Rod 

W003 

Yes 







NEIGHBOURHOOD DEVELOPMENT 
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Mpumalanga Non Motorised Transport (NMT) - Walkways Sidewalk 

W091 

No 

Mpumalanga Sizakala Centre 

W091 

No 

UMIazi Glebelands - NMT - Public real upgrade includes street lights, street fu 

W104 

No 

Umlazi-Auto Hub 

R005 

No 

Umlazi Ezimbuzini Informal Traders Stall Phase2 

W076 

No 

Mr577/Newlands/ Ntuzuma lnterchangeMR577/NEWLANDS/ NTUZUMA 
INTERCHANGE 

W038 

No 







OTHER 



Virgini airport: Surfce of aircraft parking re 

W036 

Yes 

Virgini airport: Surfce of aircraft parking re 

W036 

Yes 

Virgini airport: Surfce of aircraft parking re 

W036 

Yes 

Virgini airport: Upgrde terminal building Distribution bord nd convert over to 

LED lighting 

W036 

Yes 

Virgini airport: Runway nd Taxiway Markings 

W036 

Yes 







DEVELOPMENT & PLANNING 



D'MOSS LAND ACQUISITION 

0010 

Yes 

Buffelsdraai Reforestation Hub Access Road 

W059 

Yes 

Green fund reforestation 

0010 

Yes 




DURBAN ENERGY OFFICE 



Energy Efficient Demand Side Management 

0010 

Yes 




TOURISM 



Satellite Office for Durban Tourism 

R001 

NO 

Ricksha Bus 

R001 

YES 




BUSINESS SUPPORT 



Cornubia Retail Facility Stalls 

W050 

NO 
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Crop Production Tunnel Farms (Rural & Township) 

W066 

Yes 

Irrigation for Agri Business Production Farms (Rural & Township) 

W066 

Yes 

Recycling Depot and Ablutions Palmer Street 

R001 

NO 

CBD Bovine Head Market 

W28 

YES 

Informal Traders Goods Storage 

W28 

YES 

Brook Street Market 

W28 

YES 

Provision for Street Traders 

W028 

YES 

Kwa Makhutha Business Hive 

R005 

NO 

Dalton Hostel 

W066 

NO 

Klaarwater Hostel 

W077 

NO 

Fencing Convention Crop ProductionFencing for Agri Business Production 

Farms 

W066 

YES 

Anton Lembede Business Hive 

W026 

NO 

Umlzi Glebelnds Hostel Business Hive 

W076 

NO 

Kwmshu Hostel Business Hive Kwmzmbne Node 

W039 

NO 

The Box Shop 

W028 

YES 

Kwamnyandu Hostel Kiosks 

W087 

NO 




BULK MARKETS 



UPGRADE OF GATEHOUSE SHELTER 

W032 

No 

AIRCONDITIONING UPGRADE 

0010 

Yes 

RENEWAL OF INDUSTRIAL AIR CURTAINS FOR THE SALES HALL 

W032 

No 

GATEHOUSE SHELTER 

W032 

No 

Market Boundary Wall MARKET BOUNDARY WALL 

W032 

No 


| 


RETAIL MARKETS 



UPGRADING OF TONGAAT MARKET 

W061 

No 

UPGRADING OF FRAGRANCE STREET MARKET 

W073 

Yes 

CENTRAL MARKET 

0010 

Yes 

EARLY MORNING MARKET 

0010 

Yes 

BEREA HERB-SELLERS MARKET 

W028 

No 
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Mansell Rd Mkt UpgradeMANSELL RD MKT UPGRADE 

W026 

Yes 

Bngldesh Mrket 

W070 

Yes 

Phoenix Millenium 

W049 

Yes 

English Market- Furnture and fitting 

0010 

Yes 

Mansell Road- Awning 15 years 

W026 

Yes 

Mansell Road- Civil 80 years 

W026 

Yes 

Verulum day- Civil 80 years 

W058 

Yes 

Mansell Rd Mkt - Airconditioner 

W026 

Yes 




URBAN RENEWAL 



RENEWAL OF INNER-CITY REGENERATION 

0010 

Yes 

RENEWAL OF INNER-CITY REGENERATION 

0010 

Yes 

UPGRADING OF BEACHFRONT COASTAL INFR 

R001 

Yes 

POINT WATERFRONT PROMENADE CONSTRUCTION 

0010 

No 

RENEWAL OF POINT WATERFRONT PROMENADE CONSTRUCTION - COASTAL 

0010 

No 

Rivertown Pavements 

W026 

No 

Cornubia Neighbourhood 

W102 

Yes 

POINT WATERFRONT PROMENADE CONSTRUCTION 

0010 

No 




FINANCE 



FINANCE CITY FLEET 



Vehicle Tracking 

0010 

No 

FLEET MANAGEMENT SYSTEM (FMS) 

0010 

No 

Renewal Ottawa Workshop 

0010 

Yes 

Springfield Complex - Plant & Vehicle Hub 

0010 

No 

Non-infrastructure | New | Transport Assets 

0010 

No 

Non-infrastructure | New | Transport Assets 

0010 

No 

Container Office 

0010 

No 

Alice Street 

W028 

No 










FINANCE 
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REVENUE 



Upgrade of Phoenix Cash Office 

W054 

No 

Installation of airconditioners at Smart Exchange Building 

W028 

Yes 

Upgrade at Chatsworth Cash Office 

R006 

Yes 







INTERNAL CONTROL & BUSINESS SYSTEMS 



Upgrade to 5th Floor at FMB 

0010 

Yes 

Entrance Foyer Upgrade at Rennie House 

0010 

No 

Safety Equipment 

0010 

Yes 

Waterproofing Rennies House 

0010 

Yes 

Upgrade of Power Panel FNB 

0010 

No 

Installation of Generator at Rennie House 

0010 

Yes 

Centrum Park 

0010 

Yes 

Replacement of fire escape doors 

0010 

Yes 




SUPPLY CHAIN MANAGEMENT 



Computer Software 

0010 

Yes 




GOVERNANCE & INTERNATIONAL RELATIONS 



CITY HALL 



Upgrade of airconditioning 

0010 

Yes 

Wheel Chair ramp at City Hall 

0010 

No 

Archive Storage Warehouse 

0010 

No 

City Manager's Office 

0010 

Yes 

Lightning Protection 

0010 

Yes 

Container Office - Councillors 

W028 

Yes 

Airconditioner 

0010 

Yes 

Partition 

W028 

Yes 

Steel Staircase 

W028 

Yes 

Ablution upgrade 

0010 

Yes 

Multi-Intercom 

W028 

Yes 
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Tiling - Secretariat Office 

W028 

Yes 

Ceiling Replacement - CM Office 

W028 

Yes 

Bird Proof - City Hall 

W028 

Yes 

Pavement City Hall car park 

W028 

Yes 

Ceiling Auditorium 

W028 

Yes 







CORPORATE & HUMAN RESOURCES 



HUMAN RESOURCE 



Rollout of Computer Labs, Self Service, Free WiFi 

0010 

No 

Building Improvement 

0010 

Yes 

Renovations - 12th floor Shellhouse 

0010 

Yes 




SKILLS DEVELOPMENT 



Upgrading of Training Academy 

0010 

Yes 

Renovation- Exhibition Training Centres 

0010 

Yes 




OCCUPATIONAL HEALTH 



Construction of CANESIDE CLINIC 

0010 

No 

RENOVATIONS EXISTING 

0010 

Yes 




MANAGEMENT SERVICES 



RENOVATIONS ODCM 

0010 

Yes 




OFFICE OF CITY MANAGER 



INFORMATION TECHNOLOGY 



Develop & Implement Hr Systems 

0010 

Yes 

Business Process Management upgrade 

0010 

No 

DATA WAREHOUSING, BUSINESS INTELLIGENCE & APP INTEGRATION 

0010 

No 

FIBRE, WIRELESS, MONITORING AND WIDE AREA NETWORKS 

0010 

No 

Enterprise Architecture 

0010 

No 

Implementation and Configuration of Video Conferencing 

0010 

No 

Desktop Infa: Upgrades/Equipment for New staff 

0010 

No 
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DATA CENTER MAINFRAME SERVER 

0010 

Yes 

DATACENTER: INFRASTRUCTURE : MANAGEMENT TOOLS 

0010 

Yes 

Datacenter 

0010 

Yes 

IT Tools and firewalls for data security and access 

0010 

No 

Switches and Routes For Expan. 

0010 

No 

Telephony 

0010 

No 

Antivirus/Patch 

0010 

No 

INFRASTRUCTURE ASSET MANAGEMENT SOFTWARE LICENCES 

0010 

Yes 

PUBLIC WI-FI 

0010 

No 

New Software Licence 

0010 

No 

Radio Communication Infrastructure 

0010 

No 




METRO POLICE 



Building renovation - Queensburgh 


YES 
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Appendix P: Service Connection Backlogs at Clinics (2016/2017 Financial Year Information) 


Service Backlogs: Clinics 

Establishments 
lacking basic 
services 


Water 

Sanitation 

Electricity 

Solid 

Waste 

Collection 

Back-up 

Generator 

Back¬ 

up 

water 

source 

Schools (NAMES, 

LOCATIONS) 








The Unit does not have any 
service backlogs. 





100% 

collection 

rate 



Clinics 

Type 

Address 

Water 

Sanitation 

Electricity 

Solid 

Waste 

Collection 

Back-up 

Generator 

Back¬ 

up 

water 

source 

Adams 

Clinic 

D995 SHELENI ROAD, ADAMS 

V 

V 

V 

V 

X 

X 

Amanzimtoti 

Clinic 

3 ROSS STREET, AMANZIMTOTI 

V 

V 

V 

V 

X 

X 

Athlone Park 

Clinic 

4 WARNER ROAD, ATHLONE PARK 

V 

V 

V 

V 

X 

X 

Austerville 

Clinic 

9 CLINIC ROAD AUSTERVILLE 

V 

V 

V 

V 

X 

X 

Bayview 

Clinic 

ROAD 224 TURNSTONE AVENUE 
BAYVIEW 

V 

V 

V 

V 

X 

X 

Bester 

Clinic 

Vezi Rd, Ntuzuma 

V 

V 

V 

V 

X 

X 

Bluff 

Clinic 

1302 BLUFF ROAD BLUFF 

V 

V 

V 

V 

X 

X 

Burlington 

Mobile 

Siyaka Creche , Turquise Rd Burlington 

V 

V 

V 

V 

X 

X 

Caneside 

Clinic 

175 Canehaven Dr, Caneside, Phoenix 

V 

V 

V 

V 

X 

X 

Chesterville 

Clinic 

Cnr Road 3 & Booth Road Chesterville 

V 

V 

V 

V 

X 

X 

Chopperstown 

Mobile 

Bet. Umdloti & Waterloo 

V 

V 

V 

V 

X 

X 

Clairwood 

Health 

Post 

CNR CHERRY & PERSAD RD 

TEMPLE (140 CHERRY ROAD 
CLAIRWOOD) 

V 

V 

V 

V 

X 

X 
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Service Backlogs: Clinics 

Establishments 
lacking basic 
services 


Water 

Sanitation 

Electricity 

Solid 

Waste 

Collection 

Back-up 

Generator 

Back¬ 

up 

water 

source 

Schools (NAMES, 

LOCATIONS) 








The Unit does not have any 
service backlogs. 





100% 

collection 

rate 



Clinics 

Type 

Address 

Water 

Sanitation 

Electricity 

Solid 

Waste 

Collection 

Back-up 

Generator 

Back¬ 

up 

water 

source 

Cliffdale 

Mobile 

Next to Cliffdale Primary School 

V 

V 

V 

V 

X 

X 

Coffee farm 

Mobile 

Community Hall-Coffee farm 

V 

V 

V 

V 

X 

X 

Cornubia 

Mobile 

Cornubia, Verulam 

V 

V 

V 

V 

X 

X 

Cottonlands 

Mobile 

Cottonlands, Verulam 

V 

V 

V 

V 

X 

X 

Craigieburn 

Clinic 

1 Civic Street, Umkomaas 

V 

V 

V 

V 

X 

X 

Dassenhoek 

Mobile 

Near DH High School-Dassenhoek 

V 

V 

V 

V 

X 

X 

Ezimbokodweni 

Mobile 

ERF 79 KWAKAMA J (EMADANYINI 
ROAD EZIMBOKODWENI) 

V 

V 

V 

V 

X 

X 

Fredville 

Mobile 

Fredville Road-Rem of Ptn 12 Inanda 
4675 

V 

V 

V 

V 

X 

X 

Glen Earle 

Clinic 

260 John Dory Dr, Newlands East 

V 

V 

V 

V 

X 

X 

Grove End 

Clinic 

68 Elfgrove Way, Stanmore,Phoenix 

V 

V 

V 

V 

X 

X 

Hambanathi 

Clinic 

361 Thandukwazi St, Hambanathi 

V 

V 

V 

V 

X 

X 

lllovu 

Clinic 

R603 ESTONE ROAD, ILLOVU 

V 

V 

V 

V 

X 

X 

Inanda Seminary 

Clinic 

Portion 1 of 699 Inanda Glebe, Inanda 

V 

V 

V 

V 

X 

X 

Isipingo 

Clinic 

172 OLD MAIN ROAD ISIPINGO 

V 

V 

V 

V 

X 

X 

Kingsburgh 

Clinic 

31 MAYOR MEWS, WINKELSPRUIT 

V 

V 

V 

V 

X 

X 

Klaarwater 

Clinic 

Cnr Ndwandwe & Nkomazi Street, 
Klaarwater 

V 

V 

V 

V 

X 

X 
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Service Backlogs: Clinics 

Establishments 
lacking basic 
services 


Water 

Sanitation 

Electricity 

Solid 

Waste 

Collection 

Back-up 

Generator 

Back¬ 

up 

water 

source 

Schools (NAMES, 

LOCATIONS) 








The Unit does not have any 
service backlogs. 





100% 

collection 

rate 



Clinics 

Type 

Address 

Water 

Sanitation 

Electricity 

Solid 

Waste 

Collection 

Back-up 

Generator 

Back¬ 

up 

water 

source 

Kloof 

Clinic 

No 2 Umzwilili Road - Kloof 

V 

V 

V 

V 

X 

X 

Kwa Mashu B 

Clinic 

Cnr, Isikhindi & Qhino Rd, Kwa Mashu 

V 

V 

V 

V 

X 

X 

La Lucia 

Clinic 

1 Library Lane, La Lucia 

V 

V 

V 

V 

X 

X 

Lamontville 

Clinic 

CNR GW ALA & HULL ROADS 
LAMONTVILLE 

V 

V 

V 

V 

X 

X 

Luganda 

Clinic 

Lot 16310 Luganda 

V 

V 

V 

V 

X 

X 

Madundube 

Mobile 

NEXT TO SIBUKEYANE PRIMARY 
SCHOOLMADUNDUBE 

V 

V 

V 

V 

X 

X 

Malukazi 

Mobile 

ROAD 5 MANGOSUTHU HIGH WAY 
MALUKAZI 

V 

V 

V 

V 

X 

X 

Mangangeni 

Mobile 

Zwelibomvu 

V 

V 

V 

V 

X 

X 

Maphephetheni 

Mobile 

Trk 84380 

V 

V 

V 

V 

X 

X 

Mariannridge 

Clinic 

Leo Place - Mariannridge 

V 

V 

V 

V 

X 

X 

Matata 

Mobile 

D870 - Rem of Inanda Location 4675 

V 

V 

V 

V 

X 

X 

Merebank 

Clinic 

2 BOMBAY SQUARE MEREBANK 

V 

V 

V 

V 

X 

X 

Mkhizwane 

Mobile 

Trk 83204- Ptn 11 Rem of Inanda 
Location 4675 

V 

V 

V 

V 

X 

X 

Mntamntengayo 

Mobile 

Pass Zwelibomvu Clinic 

V 

V 

V 

V 

X 

X 

Montclair 

Mobile 

199 Kenyon Howden Road 

V 

V 

V 

V 

X 

X 
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Service Backlogs: Clinics 

Establishments 
lacking basic 
services 


Water 

Sanitation 

Electricity 

Solid 

Waste 

Collection 

Back-up 

Generator 

Back¬ 

up 

water 

source 

Schools (NAMES, 

LOCATIONS) 








The Unit does not have any 
service backlogs. 





100% 

collection 

rate 



Clinics 

Type 

Address 

Water 

Sanitation 

Electricity 

Solid 

Waste 

Collection 

Back-up 

Generator 

Back¬ 

up 

water 

source 

Motala 

Mobile 

Naidoo Road -Motala Heights 

V 

V 

V 

V 

X 

X 

Mpola 

Clinic 

Off Milky Way- Mpola 

V 

V 

V 

V 

X 

X 

Mzamo 

Clinic 

St Wendolins Road, St Wendolins 

V 

V 

V 

V 

X 

X 

Nagina 

Clinic 

1 Soni Way, Dassenhoek Marianhill 

V 

V 

V 

V 

X 

X 

Nazareth 

Mobile 

Hlongwa Street - Nazareth 

V 

V 

V 

V 

X 

X 

New Germany 

Clinic 

2 Coventry Avenue - New Germany 

V 

V 

V 

V 

X 

X 

Newlands West 

Clinic 

164 Loopwest Cres, Newlands West 

V 

V 

V 

V 

X 

X 

Northdene 

Mobile 

Kashmiri Drive- Nirvana Hills 

V 

V 

V 

V 

X 

X 

Nqetho 

Mobile 

A3853 - Rem of Inanda Location 4675 

V 

V 

V 

V 

X 

X 

Ntinyane 

Mobile 

NEXT TO EKUDEYENI PRIMARY 
SCHOOL - P718 

V 

V 

V 

V 

X 

X 

Ntshongweni 

Mobile 

Trk 74007- Erf 205 Edgeley 

V 

V 

V 

V 

X 

X 

Othweba 

Mobile 

KwaXimba-Rem 12 Inanda Location 

4675 

V 

V 

V 

V 

X 

X 

Ottawa 

Clinic 

Kisson Rd, Riet River- Ottawa 

V 

V 

V 

V 

X 

X 

Pinetown 

Clinic 

18 Chapel Street - Pinetown 

V 

V 

V 

V 

X 

X 

Primrose Service 

Centre 

Health 

Post 

CNR GOUREZ & AUSTERVILLE 

DRIVE 

V 

V 

V 

V 

X 

X 
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Service Backlogs: Clinics 

Establishments 
lacking basic 
services 


Water 

Sanitation 

Electricity 

Solid 

Waste 

Collection 

Back-up 

Generator 

Back¬ 

up 

water 

source 

Schools (NAMES, 

LOCATIONS) 








The Unit does not have any 
service backlogs. 





100% 

collection 

rate 



Clinics 

Type 

Address 

Water 

Sanitation 

Electricity 

Solid 

Waste 

Collection 

Back-up 

Generator 

Back¬ 

up 

water 

source 

Quarry Heights 

Health 

Post 

166 Isilo Road, ERF1367, Quarry 

Heights 

V 

V 

V 

V 

X 

X 

Queenburgh 

Clinic 

Cnr Knights Way & Coronation Road - 
Queensburgh 

V 

V 

V 

V 

X 

X 

Redcliffe 

Clinic 

Redcliffe Dr, Redcliffe 

V 

V 

V 

V 

X 

X 

Redhill 

Clinic 

162 Effingham Road, Redhill 

V 

V 

V 

V 

X 

X 

Reservoir Hills 

Clinic 

Cnr Mouthbatten & Riddick Place - 
Reservoir Hills 

V 

V 

V 

V 

X 

X 

Savana Park 

Clinic 

C/O Grassland Road Savanah Park 

V 

V 

V 

V 

X 

X 

Sea Cow Lake 

Clinic 

64 Triumph Rd, Sea Cow Lake 

V 

V 

V 

V 

X 

X 

Seaview 

Health 

Post 

ST JOHNS HALL SEAVIEW 

V 

V 

V 

V 

X 

X 

Shallcross 

Clinic 

265 Shallcross Road Shallcross 

V 

V 

V 

V 

X 

X 

Shongweni 

Mobile 

A3853 - Rem of Newhope 16700 

V 

V 

V 

V 

X 

X 

Stonebridge 

Clinic 

40 Tower Rd, Stonebridge,Phoenix 

V 

V 

V 

V 

X 

X 

Tafelkop 

Mobile 

REM 2199 UMLAZI LOCATION (D1010 
TAFELKOP) 

V 

V 

V 

V 

X 

X 

Thokoza 

Mobile 

Rural Ndengezi-Rem of Newhope 

16750 

V 

V 

V 

V 

X 

X 

Township Centre 

Clinic 

Opp City Treasury Main Street, 
Chatsworth Circle, Arena Park 

V 

V 

V 

V 

X 

X 
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Service Backlogs: Clinics 

Establishments 
lacking basic 
services 


Water 

Sanitation 

Electricity 

Solid 

Waste 

Collection 

Back-up 

Generator 

Back¬ 

up 

water 

source 

Schools (NAMES, 

LOCATIONS) 








The Unit does not have any 
service backlogs. 





100% 

collection 

rate 



Clinics 

Type 

Address 

Water 

Sanitation 

Electricity 

Solid 

Waste 

Collection 

Back-up 

Generator 

Back¬ 

up 

water 

source 

Trenance 

Clinic 

Cottonwood Dr, Trenance Park 

V 

V 

V 

V 

X 

X 

Tshelimnyama 

Clinic 

Umhlatuzana Road -Tshelimnyama 

V 

V 

V 

V 

X 

X 

Umdloti 

Mobile 

4 Main Rd, Umhloti Beach 

V 

V 

V 

V 

X 

X 

Umgababa 

Mobile 

Trk 86582 - Rem of Inanda Location 

4675 

V 

V 

V 

V 

X 

X 

Umhlanga 

Clinic 

1 Lagoon Dr, Umhlanga 

V 

V 

V 

V 

X 

X 

Umkomaas 

Clinic 

72 BURROW STREET, UMKOMAAS 

V 

V 

V 

V 

X 

X 

Umlazi AA 

Clinic 

AA 290 NGCEDE DRIVE UMLAZI 

V 

V 

V 

V 

X 

X 

Umlazi G 

Clinic 

G 739 INYALA STREET UMLAZI 

V 

V 

V 

V 

X 

X 

Umlazi N 

Clinic 

N 253 MAPONYA STREET UMLAZI 

V 

V 

V 

V 

X 

X 

Umngeni 

Mobile 

Trk 74007- Rem of Inanda Location 

4675 

V 

V 

V 

V 

X 

X 

Umqeku 

Mobile 

Maphephetheni - Rem of Inanda 

Location 4675 

V 

V 

V 

V 

X 

X 

Verulam 

Clinic 

8 Wick St, Verulam 

V 

V 

V 

V 

X 

X 

Waterfall 

Clinic 

5 Link Road Waterfall 

V 

V 

V 

V 

X 

X 

Waterloo 

Clinic 

29 Aloe Rd, Waterloo 

V 

V 

V 

V 

X 

X 

Welbedatch East 

Mobile 

C/O Construction Site, Welbedatch East 

V 

V 

V 

V 

X 

X 

Welbedatch West 

Mobile 

Demat Road Welbedatch West 

V 

V 

V 

V 

X 

X 
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Service Backlogs: Clinics 

Establishments 
lacking basic 
services 


Water 

Sanitation 

Electricity 

Solid 

Waste 

Collection 

Back-up 

Generator 

Back¬ 

up 

water 

source 

Schools (NAMES, 

LOCATIONS) 








The Unit does not have any 
service backlogs. 





100% 

collection 

rate 



Clinics 

Type 

Address 

Water 

Sanitation 

Electricity 

Solid 

Waste 

Collection 

Back-up 

Generator 

Back¬ 

up 

water 

source 

Westrich 

Health 

Post 

ERF2328, No.6 West Ridge 

V 

V 

V 

V 

X 

X 

Westville 

Clinic 

47 Norfolk Terrace - Westville 

V 

V 

V 

V 

X 

X 

Woodhurst Clinic 

Clinic 

Road 1018, Uranus Road Woodhurst, 
Chatsworth 

V 

V 

V 

V 

X 

X 

Wyebank 

Clinic 

181 Wyebank Road - Wyebank 

V 

V 

V 

V 

X 

X 

Zibuse 

Mobile 

Srt 76199-Erf 873 Mpumalanga 0688 

V 

V 

V 

V 

X 

X 

Zwelitsha 

Mobile 

Opp. Ottawa, Riet River 

V 

V 

V 

V 

X 

X 


Names and locations of schools and clinics lacking one or more services. Use 'x' to mark 
lack of service at appropriate level for the number of people attending the school/clinic, 
allowing for the proper functioning of the establishment concerned. 

TP 
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Appendix Q: Declaration of Loans and Grants made by the Municipality 


Declaration of Loans and Grants made by the municipality 2018/19 

All Organisation or Person in 
receipt of Loans*/ Grants * 
provided by the municipality 

Nature of project 

Conditions 

attached to 
Funding 

Value 2018/19 

Total Amount 

committed over 
previous and 
future years 




R'000 

R'000 

Point Precinct Trust 

To maintain the public land , including the roadways, public open 
spaces, sidewalks and promenades within the Point Precinct. 

As per MOA 

2,065 

0 

Sporting Bodies - Rent 

Payment of Rent on behalf of sporting bodies on properties used for 
sporting activities. 

As per Lease 
Agreement 

252,811 

0 

ICC Durban (Proprietary) 

Limited 

The grant to assist ICC with payment of its rates charged so that its cost 
base could be managed to enable the ICC to have competitive prices. 

As per MOA 

8,441 

0 

Durban Marine Theme Park 
(State Owned Company) 

Limited 

To manage the day to day operations of the Marine Park component of 
uShaka Marine World including marine research and education. 

As per MOA 

74,775 

78,514 

Playhouse Company 

To promote Art as a catalyst for social cohesion 

As per MOA 



Natal Philharmonic Orchestra 

To promote the development of orchestral and other forms of music 

As per MOA 

7,316 

7,681 

SEDA eThekwini 

SEDA eThekwini is an agency engaged in providing support services to 
the emerging entrepreneurs of the city. 

As per MOA 


0 

The Loerie Awards Comp 

Partnership with the Loeries awards company to host the creative week 
and the prestigious awards ceremony. 

As per MOA 

1,500 

0 

KZN Sharks (Pty) Ltd 

Sponsorship to KZN Sharks 

As per MOA 

4,000 

4,000 

Scholar Patrol Insurance 

Payment to schools on behalf of scholar patrol guards for enhancing the 
safety of schoolchildren. 

None 

121 

0 

Grant In Aid 

Provision of once-off short term relief to families whose homes have 
been damaged or lost as a result of disasters (fire or severe weather- 
related incidents). 

None 

20,864 

4,500 
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Discount Benefit Housing 

Scheme 

The National Housing Code provides for discount in terms of the 

Enhanced Extended Discount Benefit Scheme to provide assistance to 
purchasers to enable them to take ownership of their properties 

EEDBS policy 
from National 

Government 

1,443 

0 

Black Pepper Events&Me 

Township to township Marathon 



0 

Fact Durban Rocks (Pty) Ltd 

The event takes place during Fun or mid tourism season as well as during 
the December festive season. It is a major attraction for tourist to visit 
the City. 

As per ECOD 
Report 


0 

Fiera Milano 

Lion of ZuluLand 

As per ECOD 
Report 


150 

Madlosi Entertainment 

Woze Durban 


1,200 

1,200 

World Gospel Power House 

An annual gospel awards ceremony that attracts a large number of 
gospels followers across the country and beyond South Africa to 
converge to Durban. 

As per ECOD 
Report 

800 

2200 

Grant in Aid- General 

Various projects established to promote economic growth , as envisaged 
in Plan two of the IDP: Developing a prosperous, diverse economy and 
employment creation. 

As per MOA 

19,662 

16,528 

Grant in Aid- General 

The grants-in-aid program seeks to assist Non-Profit Organisations and 
bodies to undertake their work as defined in their constitution, thereby 
ultimately improving the quality of life of the people of those 
communities. 

As per MOA 

1,282 

0 

Poverty Relief - Other 

Grants made to various social projects e.g. burial assistance, and student 
assistance in respect of tuition fees at public higher education 
institutions. 

None 

664 

8,724 

Bursaries (Non-Employee) 

Provide financial support to students at public higher education 
institutions who are studying towards careers identified by the 
Municipality as scarce and critical skills and those identified as top 
achievers within the eThekwini region from disadvantage schools 

Per Bursary 
Agreement 

7,481 

12,331 

Constituency Allowance 
(Political Parties) 

Monthly payment to councillors political party affiliation in order for 
them to meet their office running expenses 

Councillor must 
have a political 
party affiliation. 

4,401 

0 

Constituency Allowance 
(Indepe 

Monthly payment to independent councillors in order for them to meet 
their office running expenses 

Councillor must 

have been 

392 

0 


630 






elected as ward 

councillor. 



Green Corridor NPC 

To co-manage the development and marketing of the Durban Green 
Corridor programme to promote leisure, sport and tourism social and 
economic development and to support the protection of the eco-system 
value of the sixteen river catchments. 

As per MOA 

19,632 

0 

SPCA 

Financial contribution for provision of services for the collection of stray 
cats and dogs on behalf of the Municipality by the SPCA 

As per MOA 

3,806 

9,256 

SEDA Constructions 

SEDA eThekwini is an agency engaged in providing support services to 
the emerging entrepreneurs of the city, specialising in the construction 
industry. 

As per MOA 

3,811 

3,197 

Use - It 

Green Economy - Use It is a Not-for-profit entity that has been 
mandated to deliver of various programmes pertaining to the Waste 
Economy. The focus is of facilitation of waste materials beneficiation 
within the area of eThekwini and partnering with other National and 
Provincial bodies to deliver on the said mandate. 

As per MOA 

2,474 

5,548 

Durban FilmMart 

The Durban FilmMart was formed in collaboration with UKZN and 
established a content development programme to run concurrently with 
the Durban International Film Festival. The key aim of the Durban 

FilmMart is to establish a 

platform for African filmmakers to create partnerships and further the 
development and production of African cinema. 

As per MOA 

1,700 

0 

Durban Automotive Cluster 

The Durban Automotive Cluster is an institutionalised public private 
industry cluster which has been designed to enhance the 
competitiveness of the regional automotive and components 
manufacturer industry through cluster level activities amongst 
automotive and components manufacturers within the province of 
KwaZulu-Natal. 

As per MOA 

2,189 

2,408 

Smart exchange 

SmartXchange is a technology innovation node and a dynamic, young 
business incubation centre established to promote and support the 
region's vision to be the technology hub of Africa. SmartXchange was 
established for the purpose of developing the business base of the 
Information & Communications Technology Industry in South Africa. 

As per MOA 

2,625 

2,756 


631 




KZN Clothing Textile 

An industry body for the clothing and textiles manufacturers, that 
delivers specific targeted programmes to enhance firm level productivity 
and efficiencies through world class manufacturing tools, value chain 
alignment, skills development and joint action. 

As per MOA 

3,500 

7,534 

Durban Chemicals Cluster 

The purpose for the cluster organisation is to intervene in the chemical 
manufacturing industry as one of the prioritised manufacturing sectors 
to address market failures, foster systematic competitiveness, and 
enhance the firm-level competitiveness by engaging local firms in the 
initiative through collaboration between firms and supporting 
institutions. 

As per MOA 

2,431 

2,625 

eThekwini Maritime Cluster 

The eThekwini Maritime Cluster (EMC) was formed as and NPO to create 
a platform for maritime business, Government and agents at all spheres, 
institutions of higher learning to collaborate and cooperate in creating 
an enabling environment for stimulating economic growth, provide and 
retain job opportunities by collectively identify and address issues 
affecting the maritime industry and address them through implementing 
the following key programmes: (skills development, enterprise 
development, ship repair and boat building, industry promotion as well 
as coastal and marine tourism-cruise. The implementation of the EMC 
programmes is through the eThekwini Municipality part funding of 
which other funding is raised from partnerships with other industry 
stakeholders. 

As per MOA 

3,100 

6,673 

Fair Food Foundation 

Agribusiness - This initiative focuses on the development and the growth 
of a new agricultural industry in eThekwini called is Edamame Soybean 

As per MOA 

3,000 

5,191 

ETA Fund Account 

Continuation and completion of Transport Planning Projects in support 
to the City' Integrated Development Plan (IDP) 

As per funding 
agreement and 
business plan 

3,000 

9,000 

1000 Hills CTO 

The role of CTOs is to market and promote specific local attractions, 
disseminate information in this regard and facilitate the participation of 
local communities in the tourism industry. 

As per MOA 

221 

232 

Clermont CTO 

As per MOA 

221 

232 

Durban Central CTO 

As per MOA 

221 

232 
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Durban West CTO 


As per MOA 

221 

232 

Inanda CTO 


As per MOA 

221 

232 

Sapphire Coast CTO 


As per MOA 

221 

232 

South Durban (Sodurba) 


As per MOA 

221 

232 

Umhlanga CTO 


As per MOA 

221 

232 

Umlazi CTO 


As per MOA 

221 

232 

South African Cities Network 

The South African Cities Network (SACN) is an established network of 
South African cities and partners that encourages the exchange of 
information, experience and best practices on urban development and 
city management. 

None 

3,808 

12,945 

Comrades Marathon 

Association 

The Comrades Marathon Event 

As per MOA 

750 

750 

Gold circle (Pty) Ltd 

The event organizer to generate destination promotion, leveraging and 
brand exposure for Durban Tourism 

As per 
agreement 

962 

6,000 

Madlosi Entertainment 

South African Music Conference and Mother of all Parties Event 

As per MOA 

1,800 

1,800 

DUT 

Collaboration in the area of research and teaching with regard to civil 
engineering infrastructure delivery. 

As per MOA 

500 

1,500 

Mangosuthu University of 
Technology 

Collaboration in the area of research and teaching with regard to civil 
engineering infrastructure delivery. 

As per MOA 

500 

1,500 

University of KwaZulu-Natal 

Collaboration in the area of research and teaching with regard to civil 
engineering infrastructure delivery. 

As per MOA 


3,000 

Poverty Relief 

Funding for Groceries in respect of the 73 Soup Kitchens in the Food Aid 
Program of eThekwini Municipality 

None 

73,317 

0 

Tourism Authority 

Tourism Indaba 

As per MOA 

3,015 

0 
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East Coast Radio 




0 





219,599 
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Appendix R: Declaration of Returns not Made in due Time under MFMA s71 


MFMA Section 71 Returns Not Made During 2018/19 According to Reporting Requirements 

Return 

Reason Return has not been properly made on due date 

All Returns were submitted on time to National Treasury 
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Appendix S: Service Delivery and Budget Impplementation Plan 2018/19 


Service Delivery and Budget Implementation Plan 

As at 30 June 2019 


SUMMARY OF PLANS 


Plan 

Number 

Plan Name 

Plan Owner 

Total number of 

KPI's due for 
reporting in Q4 

Number of 

KPI's 

Achieved 

Number of 

KPI's Not 

Achieved 

Achievement Rate 

(%) 

Plan 1 

Develop and Sustain our Spatial, Natural and Built Environment 

Phillip Sithole 

12 

12 

0 

100.00% 

Plan 2 

Developing a Prosperous, Diverse Economy and Employment Creation 

Phillip Sithole 

16 

11 

5 

68.75% 

Plan 3 

Creating a Quality Living Environment 

Philemon Mashoko/ Beryl 
Mphakathi/Adrian Peters 

53 

39 

14 

73.58% 

Plan 4 

Fostering a Socially Equitable Environment 

Vusi Mazibuko 

15 

11 

4 

73.33% 

Plan 5 

Supporting Design, Human Capital Development and Management 

Kim Makhathini 

18 

17 

1 

94.44% 

Plan 6A 

A vibrant and creative city - the foundation for sustainability and social 
cohesion 

Vusi Mazibuko 

6 

6 

0 

100.00% 

Plan 6B 

Stadia Facilities Unit 

Vusi Mazibuko 

2 

1 

1 

50.00% 

Plan 7A 

Good Governance and Responsive Local Government 

Sipho Cele 

11 

8 

3 

72.73% 

Plan 7B 

Good Governance and Responsive Local Government 

Sipho Nzuza 

5 

5 

0 

100.00% 

Plan 8 

Financially Accountable and Sustainable City 

Krish Kumar 

13 

9 

4 

69.23% 

Overall Achievement 


151 

119 

32 

78.81 


SUMMARY OF PERFORMANCE FOR MUNICIPAL ENTITIES 

PLANS 

Plan Owner 

Total number of 

KPI's due for 
reporting in Q4 

Number of 

KPI's 

Achieved 

Number of 

KPI's Not 

Achieved 

Achievement Rate 

(%) 

Plan Name 






ICC 

Phillip Sithole 

18 

18 

0 

100.00% 

Ushaka 

Phillip Sithole 

17 

14 

3 

82.35% 
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Municipal name: EThekwini Municipality 

Q4SDBIP: 2018-19 

Plan 1 - Develop and Sustain our Spatial, Natural and Built Environment 

Plan Owner - Phillip Sithole 


2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 
for 2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


1.1 

Facilitate 

Spatial 

Transformation 
and Integration 

% 

Review of the 
Spatial 

Development 
Framework for 
the 18/19 

Financial Year by 

30 June 2018 in 
compliance with 
SPLUMA (100%) 

100% 

Compliance 
with SPLUMA 

Review the 

Spatial 

Development 
Framework for 
the 19/20 

Financial Year by 

30 June 2019 in 
compliance with 
SPLUMA 

Review of the Spatial 
Development 

Framework for the 

19/20 Financial Year by 
30 June 2019 in 
compliance with 

SPLUMA, for adoption 
by Council (100%) 

100% 

© 




1.2 

Production of 

the Annual 

State of 
Biodiversity 
(SOB) Report 
for 

dissemination 

to stakeholders 

% 

Produce the State 
of Biodiversity 
report, submit to 
the Economic 
Development & 
Planning 
committee for 
noting and 
present at the 
Biodiversity 
forum by 30 June 
2018(100%) 

100% 

(Biodiversity 

report 

produced and 
submitted) 

Produce the State 
of Biodiversity 
report, submit to 
the Economic 
Development & 
Planning 
committee for 
noting and 
present at the 
Biodiversity 
forum by 30 June 
2019 

Produce the State of 
Biodiversity report, 
submit to the Economic 
Development & 

Planning committee for 
noting, present at the 
Biodiversity forum and 
dissemination to 
stakeholders by 30 

June 2019 (100%) 

100% 

© 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual 

Target 

2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 
for 2018/2019 

Indicator 

Reason For Variance 

Measures 

Taken to 
improve 
Performance 

ENV4.11 

1.3 

Percentage of 
biodiversity 
priority area 
within the 

metro 

% 

New KPI 

New KPI 

Retain 37% of 
municipal land 
as biodiversity 
priority area 

Retain 37% of 
municipal land as 
biodiversity 
priority area for 
2018/19 financial 
year. 

37.1% 

© 

Percentage of 
biodiversity protected 
area is an outcome of 
the systematic 
conservation 

assessment that was 
undertaken. The target 
was an estimation, and 
the outcomes of the 
assessment are slightly 
higher than the 
estimated figure. 


ENV4.21 

1.4 

Proportion of 
biodiversity 
priority areas 
protected 
(ENV4.21) 

% 

New KPI 

New KPI 

Minimum of 

6.9% of 
Biodiversity 
priority areas are 
protected 

Minimum of 6.9% 
of Biodiversity 
priority areas are 
protected for 
2018/19 financial 
year. 

7.1% 

© 

The Increase in 
protected areas is 
attributed mainly to re¬ 
zoning, acquisition and 

nature reserve 
proclamation. Extra 
effort was put on the 
above mentioned 
programmes which 
culminated in a higher 
number of protected 
areas than initially 
targeted. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 
for 2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 

SNDB 

1.5 

99% of all 
applications 
finalised within 

statutory 

timeframe of 30 
days for 

applications less 
than 500m2 and 

60 days for 
applications 
greater than or 
equal to 500m2 

% 

99% applications 
submitted are on 
target in terms of 
National Building 
Regulations (30 
days for 

applications less 
than 500m2 and 60 
days for 
applications 
greater than 

500m2) 

100% 

99% of all building 
applications meet 
statutory 

timeframes 

99% of all building 
applications meet 
statutory 

timeframes for 
2018/19 financial 
year. (99%) 

100% 

© 

SNDB 

improvements 
to processes 

have assisted 
in reducing 
times 


HS2.22 

1.6 

Average number 
of days taken to 
process building 
plan 

applications- 

<500m2 

Number 

New KPI 

New KPI 

Applications with 
a floor area of 

<500m2 

processed within 
an average of 20 
days 

Applications with 
a floor area of 

<500m2 

processed within 
an average of 20 
days for 2018/19 
financial year. 

(45) 

15.4 

© 

SNDB 

improvements 
to processes 

have assisted 
in reducing 
times 


HS2.22 

1.7. 

Average number 
of days taken to 
process building 
plan applications 
>=500m2 

Number 

New KPI 

New KPI 

Applications with 
a floor area of 

>=500m2 
processed within 
an average of 45 
days 

Applications with 
a floor area of 

>=500m2 
processed within 
an average of 45 
days for the 
2018/19 financial 
year.(20) 

12.5 

© 

SNDB 

improvements 
to processes 

have assisted 
in reducing 
times 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performanc 

e 


1.8 

Issue a refusal, 
beneficial or 

certificate of 

occupancy 
within 14 days 
from date of 
requirement for 
inspection 

% 

New KPI 

New KPI 

100% of 
requisitions for 
inspection 
responded to 
within 20 days of 
date that the 
inspection is 
required. 

100% of 
requisitions for 
inspection 
responded to 
within 14 days of 
date that the 
inspection is 
required for 

2018/19 financial 
year. 

100% 

© 




1.9 

A full 

Statement or 
spot Summons 
submitted to 

Metro Police 
within 21 days 
for 100% of all 
prosecuted 

cases 

% 

A full Statement 
or spot Summons 
submitted to 

Metro Police 
within 21 days for 
100% of cases 

100% (Full 
Statement or 
spot Summons 
submitted to 

Metro Police 
within 21 days 
for all cases) 

A full Statement 
or spot Summons 
submitted to 

Metro Police 
within 21 days for 
100% of cases 

A full Statement or 
spot Summons 
submitted to 

Metro Police 
within 21 days for 
100% of cases for 
2018/19 financial 
year. 

100% 

© 




1.10 

Implement DAC 
work 

programme 

with local and 

international 

partners 

% 

Implement DAC 
work programme 
with local and 

international 
partners by the 
end of the 
financial year 
(100%) 

100% (DAC 
work 

programme 

implemented) 

Implement DAC 
work programme 
with local and 

international 
partners by the 
end of the 
financial year 

Implement a 

Durban Adaptation 
Charter work 
programme with 
local & 

international 
partners by 30 

June 2019. (100%) 

100% 

© 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performanc 

e 



1.11 Develop 
Sector based 
implemantation 
plans for DCCS 

% 

Develop sector 
based 

implementation 
plans for the 

Durban Climate 
Change Strategy 
by 30 June 2018. 
(100%) 

100% (Sector 
based 

implementation 

plans 

developed) 

Develop sector 
based 

implementation 
plans for the 

DCCS 

Develop sector 
based 

implementation 
plans for the DCCS 
by 30 June 2019. 
(100%) 

100% 

© 





1.12 

Completion of 
the 2017 
(calendar year) 
(Green House 
Gas) GHG 
emissions for 

the eThekwini 
Municipality. 

% 

New Project 

New Project 

Completion of the 
2017 (calendar 
year) GHG 
emissions for the 

eThekwini 

Municipality 

Completion of the 
2017 (calendar 
year) GHG 
emissions 
inventory for 
eThekwini 
Municipality by 30 
June 2019. (100%) 

100% 

© 
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Municipal name: EThekwini Municipality 

Q4 SDBIP: 2018-19 

Plan 2 - Developing a Prosperous, Diverse Economy and Employment Creation 

Plan Owner - Phillip Sithole 


2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


2.1 

Provide 

Economic 
Intelligence and 
a Strategic 
Economic 

Framework as 

outlined in the 
SDBIP 2018/19 

% 

100% 

100% 

100% 

Achievement of 
SDBIP Targets 
during 2018/19 

100% Achievement 

of Economic 
Intelligence and a 
Strategic Economic 
Framework by 30 
June 2019 

100% 

© 




2.2 

Facilitation of 

the innovation 
Programme 

% 

Close-out report 
(100%) 

100% 

Close-out report 

Completion of the 
Innovation 
Programmes by 30 
June 2019(100%) 

100% 

© 




2.3 

The number of 
jobs created 
through the 
municipality's 
local economic 
development 
initiatives 
including 
capital projects 

Number 

19 398 jobs 
created in 

2017/18 through 
the Municipality's 
local economic 
development 
initiatives 
including capital 
projects 

20 255 jobs 
created 

Achievement of 
the projects 
outlined in the 
SDBIP for 2018/19 

Achievement of 
19,786 jobs 
through the City's 
local economic 
development 
initiatives and 
capital projects by 
end June 2019. 

21595 

© 

Higher than 
anticipated 
EPWP FTE's 
created in Q4. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 
Indicator (Output 
level only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 
for 2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


2.4 

Durban Investment 
Promotion strategy 
(DIPS) 

Implementation 
through a set of 
projects as outlined 
in the SDBIP for 
2018/19. 

% 

New KPI 

New KPI 

100% 

Achievement of 
SDBIP Targets 
during 2018/19 

100% Achievement 

of Durban 

Investment 
Promotion strategy 
by 30 June 2019 

100% 

© 




2.5 

Implement a set of 
key Catalytic 

Projects in the 
eThekwini 

Municipal region as 
outlined in the 

SDBIP for 2018/19. 

% 

85% 

83% 

Achievement of 
the projects as 
outlined in the 

SDBIP for 

2018/19 

Implement a set of 
key Catalytic 

Projects in the 
eThekwini 

Municipal region 
by 30 June 
2019(49.64%) 

49.64% 

© 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual 

Target 

2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original approved 
target 2018/19 

Annual target 
for 2018/19 

Actual 

Performance for 
2018/2019 

Indicator 

Reason For 

Variance 

Measures Taken 
to improve 
Performance 


2.6 

Implement a 
set of key 
Strategic 

Projects for 

Urban Renewal 

in the 

eThekwini 
Municipal 
region as 
outlined in the 

SDBIP for 

2018/19 

% 

90% 

75% 

Achievement of 
the projects as 
outlined in the 

SDBIP for 2018/19 

Completion of 
procurement 

of contractors 

for the Blue 
Lagoon area 
by 30 June 

2019 (60%) 

55% 

© 

The reasons for 
this delay was the 
unexpected and 
significant 
changes/recomm 
endations made 

at the 

Architectural 
Services Design 
Review Panel 
which took place 
following the 

MTA period and 
which resulted in 
the project being 
stalled due to a 

lack of consensus 
being reached. 

The changes 
requested by 
Architectural 

Services were 

substantial and 
would require 
major changes to 
the project. As a 
result, the draft 
report to Bid 
Specification 
Committee (BSC) 
could not be 

tabled and this 

resulted in knock 

1) To ensure the 
completion of 
the project, the 
project team 
together with 
senior 

management at 

Architectural 

Services have 
held a rapid 
design review 
process to 

facilitate SCM 
processes in the 
19/20 municipal 
financial year 
and to respond 
to the major 
comments made 

at the initial 

Design Review 
meeting. This 
partnership with 
Architecture at 

the onset of the 
project will 
facilitate buy-in 
as the project 
progresses. 2) A 
key lesson has 
been to improve 
communication 

with core 
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Departments 
prior to 
establishing 
SDBIP targets 
and drafting of 
project plans. To 
this end, before 
projects are 
added to the 
SDBIP, a meeting 
will be held with 
supporting 
departments to 
discuss project 
feasibility, 
concerns, and 
recommendatio 
ns from these 
core 

departments. 3) 
A possible 
mitigation 
measure is to 
have substitute 
projects within a 
project pipeline 
to enable 
expenditure with 
similar impact 
further and to 
make these 
adjustments 
within the MTA 
period 






2.7 

Trade and 

Sector 

Development 
through sectors 
that promote 
economic 
growth and 
create jobs 
through 
providing 
support for 
prioritized 
sectors in the 

eThekwini 

Municipal 

region 

% 

100% 

99.91% 

Achievement of 
the projects as 
outlined in the 

SDBIP for 2018/19 

Trade and 

Sector 

Development 
through 
sectors that 

promote 

economic 
growth and 
create jobs 
through 
providing 
support for 
prioritized 
sectors in the 

eThekwini 
Municipal 
region by 30 
June 

2019(100%) 

99.17% 

© 

Project 2.8.5.1 

Due to board 
meeting not being 
held, therefore no 
minutes of board 
meeting 

Project 2.8.5.1 
Board Meetings 
to be scheduled 

in the middle of 
the quarter to 
mitigate any 
changes to the 
date. 


2.8 

Facilitating 
Industry Skills 
and Economic 

inclusion as 

outlined 
through the 
projects in the 
SDBIP for 

2018/19 

% 

100% 

100% 

100% Achievement 
of SDBIP Targets 
during 2018/19 

Facilitating 
Industry Skills 
and Economic 
inclusion by 30 
June 

2019(100%) 

99% 

© 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 
Indicator (Output 
level only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


2.9 

Managing the 
Informal Economy 
by providing an 
enabling platform 
for the local 
informal sector by 
implementing a set 
of operational and 
management 

initiatives as 

outlined in the 

SDBIP for 2018/19 

% 

100% 

100% 

Achievement of 
projects as 
outlined in the 
SDBIP for 2018/19 

Managing the 
Informal Economy 
by providing an 
enabling platform 
for the local 

informal sector 
during 2018/19 
Financial 
year(100%) 

99% 

® 

Sub Prj: 

2.10.1.1 There 
was a delay on 
the 

completion of 
the project 
due to 

relocation of 
transit camp, 

Sub Prj: 

2.10.1.1 

Temporary 

accommodatio 

n built to house 
displaced 
people & fast 
track project. 


2.10 

Managing the Bulk 
Fresh Produce 
Market by 
providing an 
enabling platform 
for businesses in 

the Fresh Produce 

sector as outlined 

in the SDBIP for 
2018/19 

Number 

New KPI 

New KPI 

Total number of 
trading days 
achieved 

Achieve a total 

number of 298 
trading days by 30 
June 2019. 

298 

© 




2.11 

Enterprise 

Development 

% 

100% 

100% 

Achievement of 
the projects as 
outlined in the 
SDBIP for 2018/19 

Achievement of 
the projects as 
outlined in the 

SDBIP for 
2018/19(100%) 

100% 

© 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


2.12 

Percentage of 
applicants 
notified of 

Business 

Licence 
application 
outcome within 
30 days of 
receipt of 
application. 

% 

90% of applicants 
notified of the 

outcome of the 

Business Licence 
Application within 
30 working days 
of receipt of the 
application 

94% 

90% of applicants 
notified of the 

outcome of the 

Business Licence 
Application within 
30 working days 
of receipt of the 
application 

90% of applicants 
notified of the 

outcome of the 

Business Licence 
Application within 

30 working days of 
receipt of the 
application during 
2018/19 Financial 
year 

95% 

© 

SLA between 
Licensing and 
other internal 
departments 
and adherence 

to service 

schedules 

resulted in 

most 

applications 
processed 
within the 
prescribed 
timeframes 



2.13 

Support, 
market and 
promote the 
local film 
industry via the 
projects as 
outlined in the 

SDBIP for 

2018/19 

% 

100% 

100% 

Achievement of 

targets as 

outlined in the 
SDBIP for 2018/19 

Support, market 
and promote the 
local film industry 
by 30 June 
2019(100%) 

100% 

© 




648 


















2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator (Output 
level only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original approved 
target 2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason 

For 

Variance 

Measures 

Taken to 
improve 
Performance 


2.14 

Support the Tourism 
Sector through the 
creation of global 
awareness, 
partnership-building 
and an increase of 
spending and visitor 
numbers in the 
eThekwini Municipal 
region, as outlined in 
the SDBIP for 2018/19 

% 

100% 

100% 

Achievement of 
projects as 
outlined in the 

SDBIP for 2018/19 

Support the 
Tourism Sector 
through the 
creation of global 
awareness, 
partnership¬ 
building and an 
increase of 
spending and 
visitor numbers in 

the eThekwini 
Municipal region 
by 30 June 
2019(100%) 

100% 

© 




2.15 

Facilitating Nodal 
Development through 
the implementation of 
specific capital 
projects in the 
eThekwini Municipal 
region 

% 

75% 

59% 

Achievement of 
projects as 
outlined in the 

SDBIP for 2018/19 

Facilitating Nodal 
Development 
through the 
implementation 
of specific capital 
projects in the 
eThekwini 

Municipal region 
by 30 June 2019 
(75%) 

75% 

© 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 
for 2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


2.16 

Facilitating 

Sustainable 

livelihoods as 

outlined 
through the 
projects in the 
SDBIP for 

2018/19 

% 

75% 

63% 

100% planning 
of all selected 

PEAP wards and 
implementation 
of NDPG funded 
projects 

Planning of all 
selected PEAP 

wards and 
implementation 
of NDPG funded 
projects by 30 

June 2019 (47.5%) 

29.79% 

® 

Project 

2.17.1Umgababa 

Beach 

Infrastructure 
Upgrade: The 

project has 
exceeded the 
envisaged contract 
duration in excess 

of 717% in time as 
stipulated on the 
report. The onus of 
termination of 

contract lies with 
the duly appointed 
SCM committees 
hence the project 
manager had 
expected the 
project to have 
long been 
terminated thus 
requiring no target 
further than the 

mid¬ 
term. Umbumbulu 

M 30 UpgradeDOT 

is the custodian of 

roads 

infrastructure in 
the province and 
despite the project 
manager's efforts 
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to lobby the 
department to 
conclusive 
discussions on the 
matter these 
efforts failed.Thus 
subsequent 
activities in turn 
remained in 
abeyance. 
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Municipal name: EThekwini Municipality 

Q4 SDBIP: 2018-19 

Plan 3 - Creating a Quality Living Environment 

Plan Owner - Musa Mbhele / Beryl Mphakathi/ Adrian Peters 


2017/18 Financial Year 

2018/19 Financial Year 

National 

Index 

Performance 

Unit of 

Annual Target 

Actual 

Original 

Annual target for 


Actual 

Indicator 

Reason For 

Measures 

Treasury 


Indicator 

measure 

2017/2018 

Performance as 

approved target 

2018/19 


Performance 


Variance 

Taken to 

Ref No. 


(Output level 



at 30 June 2018 

2018/19 



for 



improve 



only) 







2018/2019 



Performance 

HS1.11 

3.1 

Number of 

subsidised 

Number 

4 200 Houses 
constructed/ 

4 364 

3 140 Houses 
completed 

3140 Houses 
completed by 30 


3 142 

© 

Contractor 

assessment was 




housing units 


built. 



June 2019 




done, and it was 




completed 









found that some 

contractors were 

achieving their 
targets and 
mandates, and 

some were not. 

Upon 

deliberation it 

was decided to 

increase the 

number of 
projects given to 

some 

contractors in 

order to 

accelerate and 

ensure 

completion of 
projects. 



652 





















2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performanc 

e as at 30 

June 2018 

Original approved 
target 2018/19 

Annual target for 
2018/19 

Actual 

Performance 
for 2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


3.2 

The number of 

households 
benefiting from 
serviced sites 

handed over for 

subsidised 
housing units 

Number 

1 500 households 
benefitting from 
serviced sites 

handed over for 

subsidised 
housing units 

1 638 

2 857 households 
benefitting from 
serviced sites 

handed over for 
subsidised housing 
units 

1191 households 
benefitting from 
serviced sites 

handed over for 
subsidised housing 
units for the 18/19 
financial year 

1 247 

© 

Over achievement 

was due to 
additional pockets 
being unlocked 
and serviced. 



3.3 

Hectares of 
land acquired 
for subsidized 
Housing 

Number 

300 

338.65 

150 Hectares of 
land acquired for 
subsidized Housing 

200 Hectares of 
land acquired for 
subsidized Housing 
by 30 June 2019 

614.98 

© 

Over achieved 

because funds 

were made 

available to 
acquire land. 



3.4 

The number of 
new fully 
subsidized 
housing units 
allocated. 

Number 

4 988 

6 284 

4 988 new fully 
subsidized housing 
units allocated. 

3 140 new fully 
subsidized housing 
units allocated by 

30 June 2019 

3 697 

© 

Over achieved 

because of 

additional 
resources(Resour 
ces in terms of 
Community 

Liaison Officers on 
the ground and 
community 
responding to 
Allocations when 
they are called to 
collect their 
house keys 
especially in rural 
areas such as 
Thoyane and 
Sobonakhona) 
and committed 
team (Staff also 
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working over the 
week-ends not for 
over time 
(payments), but 
working for time- 
off and 

demonstration of 
dedication to do 
hand-over houses 
even on 
weekends). 





2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target 
for 2018/19 

Actual 

Performance 
for 2018/2019 

Indicator 

Reason For Variance 

Measures 

Taken to 
improve 
Performance 


3.5 

CRU's- 

upgrading, 

refurbishment, 

and 

construction 
of new family 
units (at 
existing 
hostels). 

Number 

60 family units 
upgraded/ 
refurbished/ 
constructed 

46 family units 
upgraded/ 
refurbished/ 
constructed 

90 family units 
upgraded/ 
refurbished/ 
constructed 

60 family units 
upgraded/ 
refurbished/ 
constructed by 

30 June 2019 

255 

© 

Sub-project 3.2.1.1: 
The section has over¬ 
performed due to 
the additional units 

that were 

refurbished owing to 
the storm damage in 
2017/2018. Of the 40 
blocks affected, to 
date a total of 30 

blocks have been 
refurbished resulting 
in more units being 
upgraded in the 
financial year 

2018/19. 

Sub-Project 3.2.1.2: 
Technical Capacity 
within the Formal 
Housing Division 
have been increased 
and all projects are 
monitored on a 

continuous basis. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target 
for 2018/19 

Actual 

Performance 
for 2018/2019 

Indicator 

Reason For Variance 

Measures 

Taken to 
improve 
Performance 


3.6 

Sale of rental 
and Breaking 
New Ground 
(BNG) housing 

Number 

4 500 

3 526 

4 500 housing 
units sold 

3 140 housing 
units sold by 30 
June 2019 

3 412 

© 

There were more 
units particularly in 
the Northern Region 
that were identified 
as ready for sale than 
originally thought 
and accordingly were 
sold to qualifying 
beneficiaries. 



3.7 

Upgrade and 
refurbishment 
of pre-1994 
housing units 

Number 

275 housing 
units 

280 

160 housing units 
upgraded and 
refurbished. 

160 housing 
units upgraded 
and refurbished 
by 30 June 2019 

176 

© 

Over achieved as 

work was accelerated 
in Isipingo after the 
approval of rates 
increase was 

received from 

Province and as a 

result 16 more 
completion 
certificates were 

received. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


3.8 

Number of Title 

Deeds 

submitted to 

the Deeds 
Registrar for 
registration for 
subsidized 
housing 

Number 

2 000 

2 299 

2 000 Title Deeds 

submitted to the 
Deeds Registrar 
for registration 
for subsidized 
housing 

2 000 Title Deeds 

submitted to the 
Deeds Registrar for 
registration for 
subsidized housing 
by 30 June 2019 

2081 

© 

Establishment 

of the Title 

Deed 

Steeercom to 

fastrack 
issuing of item 
28 (1) service 
certificate by 
Line 

Departments. 
Door to door 

sales 

campaign to 
encourage 

beneficiaries 

to take 

transfer 



3.9 

Number of Title 

Deeds issued to 

owners for 

subsidized 

housing 

Number 

1 250 

1 284 

1 500 Title Deeds 

issued to owners 

for subsidized 
housing 

1 500 Title Deeds 

issued to owners 

for subsidized 
housing by 30 June 
2019 

1515 

© 

Over achieved 

due to 

programme 

devised to 

hand over title 

deeds for the 

previous 

quarters. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


3.10 

The number of 

households 

benefitting 

from 

Incremental 

Services to 

Informal 

Settlements - 

Roads and 
Footpaths 
access with 

Stormwater 

controls. 

Number 

5 000 

6 299 

2 330 households 
benefitting from 
Incremental 

Services to 

Informal 

Settlements - 

Roads and 
Footpaths access 
with Stormwater 

controls. 

2 330 households 
benefitting from 
Incremental 

Services to 

Informal 

Settlements- 

Roads and 

Footpaths access 
with Stormwater 
controls by 30 June 
2019 

2 578 

© 

Main reason for 
over achieving is 
that Human 

Settlements 

have done new 

counts of 

households for 

the settlements 
and the updated 
counts reveal 

that the 

settlements have 
grown and that 
the figures 
originally used in 
the SDBIP are 

now out dated. 


HS1.31 

3.12 

Number of 

informal 

settlements 

enumerated 

and classified 
(in terms of 
NUSPor 
equivalent 
classification) 

Number 

New KPI 

New KPI 

561 informal 

settlements 

enumerated and 

classified 

553 informal 

settlements 

enumerated and 
classified by 30 

June 2019 

559 

© 

553 annual 
target for 

2018/19 was 
based on 

information at 

hand at the time. 
However, with 
new data coming 
in from variety 
of sources, the 
number of 

informal 

settlements 

increased to 559. 

This is a 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 

HS1.32 

3.13 

Percentage of 
informal 

settlements 
using a 
participatory 
approach to 
planning or 
implementing 
upgrading 

% 

New KPI 

New KPI 

1% of informal 
settlements using 
a participatory 
approach to 
planning or 
implementing 
upgrading 

100% of informal 
settlements using a 
participatory 
approach to 
planning or 
implementing 
upgrading by 30 

June 2019 

2% (11/559) 

® 

The Unit has 

understood 

this KPI to 

mean current 

projects only, 
however when 

reference was 

made to the 

definition 
provided by 
National 
Treasury it 
included the 

total 

population of 
all informal 

settlements. 

the Unit would 
revise its target 
for the 19/20 
financial year, 
based on the 

NT formulae. 

HS2.21 

3.14 

Number of 

rateable 

residential 
properties in 
the subsidy 
housing market 
entering the 
municipal 
valuation roll 

Number 

New KPI 

New KPI 

730 rateable 

residential 
properties in the 
subsidy housing 
market entering 
the municipal 
valuation roll 

422 rateable 

residential 
properties in the 
subsidy housing 
market entering 
the municipal 
valuation roll by 30 
June 2019 

122 


New indicator 
requires 
refinement of 

the calculation 
of the target. 

National 

Treasury has 
been consulted 

on the matter 

and feedback is 

awaited. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


3.15 

Built 

Environment 

Performance 

Plan produced 
in accordance 

with National 
Treasury 
guidelines and 
timeframes 

% 

100% 

100% 

Built Environment 

Performance Plan 

for the next 
financial year 
produced and 
submitted to 
National Treasury 

Built Environment 

Performance Plan 

for the next 
financial year 
produced and 
submitted to 

National Treasury 
by 30 June 2019 
(100%) 

100% 

© 



WS2.11 

3.16 

Number of new 

water 

connections 

meeting 

minimum 

standards 

(WS2.11) 

Number 

New KPI - No 

Baseline 

New KPI - No 

Baseline 

10 000 consumer 
units provided 
with access to AT 

LEAST a FREE 

basic level of 
potable WATER 

7 500 consumer 
units provided 
with access to AT 

LEAST a FREE basic 
level of potable 
WATER by 30 June 
2019 

13 055 

© 

The 

installations 
were higher 
than expected. 
Rate of 

installation 
was expected 
to reduce as 

various 

contracts were 

due to expire 
and be 

renewed. 
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2017/18 Financial Year 


2018/19 Financial Year 



National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 

WS1.11 

3.17 

Number of new 

sewer 

connections 

meeting 

minimum 

standards 

(WS1.11) 

Number 

New KPI - No 

Baseline 

New KPI - No 

Baseline 

10 000 consumer 
units provided 
with access to AT 

LEAST a FREE 

basic level of 

SANITATION 

7 500 consumer 
units provided 
with access to AT 

LEAST a FREE basic 

level of 

SANITATION by 30 
June 2019 

10 886 

© 

The 

installations 
were higher 
than expected. 
Rate of 

installation 
was expected 
to reduce as 

various 

contracts were 

due to expire 
and be 

renewed. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


3.18 

The % of non¬ 
revenue water 

loss. 

% 

39% 

32.7% 

39 % non-revenue 

water loss 

36% non-revenue 
water loss by 30 

June 2019 

36.85% 

® 

Illegal 

connections 
and meter by¬ 
passes, 

vandalism and 

theft of 

infrastructure, 

ageing 

infrastructure 

causes the 

water loss. 

Installation of 

pressure 
reducing valves, 
installation of 

new water 

mains, active 
leak detection, 
installation of 

water meters 

and 

enforcement, 
following the 

water 

conservation 

and water 

demand 

management 
business plan, 
following the 
council 
approved 10- 
year plan. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved target 
2018/19 

Annual target 
for 2018/19 

Actual 

Performance for 
2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


3.19 

The percentage 
of households 

with access to 

AT LEAST a 

basic level of 

Water 

% 

99.47% of 

households 

with access to 

AT LEAST a 

basic level of 

Water 

99.38% 

households 

have access to 

basic level of 

water 

95.31% of 

households with 

access to AT 

LEAST a basic 

level of Water 

84.28 % of 

households with 

access to AT 

LEAST a basic 
level of Water by 
30 June 2019 

84.66% (953 097 
of 1 125 767 

households have 

access to basic 
level of water) 

© 

The reason for the 
decrease in target 
from the previous 
year was that the 
household count 
had substantially 
increased due to 

conformance to the 

Statistics South 

African General 
Household Survey 
count. The target 
was then adjusted 
accordingly for 
2018/19. 

The 

overachievement 
for the year was 
because the rate of 

installation was 
expected to 
reduce as various 

contracts were due 
to expire and be 
renewed, however 
the installations 
were higher than 
expected, as 
settlements have 

increased. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 

WS3.11 

3.20 

Percentage of 
Complaints/Call 
outs responded 
to within 24 

hours 

(sanitation/was 

tewater) 

% 

N/A 

N/A 

New indicator 

67.7% of 

Complaints/Callout 
s responded to 
within 24 hours 
(sanitation/wastew 
ater) for the 

2018/19 financial 
year 

53.68% (25 

783 of 48 027 

complaints/ 

callouts 

responded 

to) 

® 

New indicator 
requires 
refinement of 

the calculation 
of the target. 

National 

Treasury has 
been consulted 

on the matter 

and feedback is 

awaited. 

WS3.21 

3.21 

Percentage of 
Complaints/Call 
outs responded 
to within 24 
hours (water) 

% 

N/A 

N/A 

New indicator 

77% of 

Complaints/ 

Callouts responded 
to within 24 hours 
(water) for the 
2018/19 financial 
year 

80.14% (56 

247 of 70 189 

complaints/ 

callouts 

responded 

to) 

© 

New indicator 
requires 
refinement of 
the setting of 
the target. 


WS5.31 

3.22 

Water 

connections 

metered as a 
percentage of 
total 

connections 

% 

N/A 

N/A 

New indicator 

90% of all 

connections are 

metered for the 
2018/2019 
financial year 

99.52% (528 
695 of 531 

263 

connections 
are metered) 

© 

New indicator 
requires 
refinement of 
the setting of 
the target. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved target 
2018/19 

Annual target 
for 2018/19 

Actual 

Performance 
for 2018/2019 

Indicator 

Reason For Variance 

Measures 

Taken to 
improve 
Performance 


3.23 

The percentage 
of households 

with access to 

AT LEAST a 

basic level of 

Sanitation 

% 

86.01% of 

households 

with access to 

AT LEAST a 

basic level of 

Sanitation 

88.34% 

of households 

have access to 

basic level of 

sanitation 

85.96% of 

households with 

access to AT 

LEAST a basic 

level of Sanitation 

74.85 % of 

households 

with access to 

AT LEAST a 

basic level of 
Sanitation by 

30 June 2019 

75.19% (846 

487 of 1 125 

767 households 

have access to 

a basic level of 
sanitation) 

© 

The reason for the 
decrease in target 
from the previous 
year was that the 
household count had 
substantially 
increased due to 

conformance to the 

Statistics South 

African General 
Household Survey 
count. The target was 
then adjusted 
accordingly for 

2018/19. 

The overachievement 
for the year was 
because the rate of 

installation was 
expected to reduce as 
various contracts were 
due to expire and be 
renewed, however the 
installations were 
higher than expected, 
as settlements have 

increased. 



666 

















2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved target 
2018/19 

Annual target 
for 2018/19 

Actual 

Performance 
for 2018/2019 

Indicator 

Reason For Variance 

Measures 

Taken to 
improve 
Performance 


3.24 

The percentage 
of estimated 
indigent 
households 

with access to a 

free basic 

services: Water 

% 

93.29% of 

estimated 

indigent 

households 

with access to a 

free basic 

services: Water 

96.73% 

(570 344 
Indigent 
Households 

with access to 

free basic 

services: 

Water) 

93.29% of 

estimated 

indigent 

households with 

access to a free 

basic services: 

Water 

78.29 % of 

estimated 

indigent 

households 

with access to 

a free basic 

services: 

Water for the 
2018/19 
financial year 

98.53% (580 

909 of 589 605 

Indigent 

Households 

have access to 

free basic 

services: 

Water) 

© 

The reason for the 
decrease in target 
from the previous 
year was that the 
household count had 
substantially 
increased due to 

conformance to the 

Statistics South 

African General 
Household Survey 
count. The target was 
then adjusted 
accordingly for 

2018/19. 

The overachievement 
for the year was 
because the rate of 

installation was 
expected to reduce as 
various contracts were 
due to expire and be 
renewed, however the 
installations were 
higher than expected, 
as settlements have 

increased. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 
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Performance 
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2018 

Original 

approved target 
2018/19 

Annual target 
for 2018/19 

Actual 

Performance 
for 2018/2019 

Indicator 

Reason For Variance 

Measures 

Taken to 
improve 
Performance 


3.25 

The percentage 
of estimated 
indigent 
households 
provided with 
free basic 

services: 

Sanitation 

% 

68.81% of 

estimated 
indigent 
households 
provided with 
free basic 

services: 

Sanitation 

72.62% 
of Indigent 
households 
provided with 
free basic 

services: 

Sanitation 

68.81% of 

estimated 
indigent 
households 
provided with 
free basic 

services: 

Sanitation 

59.07% of 

estimated 
indigent 
households 
provided with 
free basic 

services: 
Sanitation by 

30 June 2019 

74.47% (439 

077 of 589 605 
indigent 
households are 
provided with 
free basic 

services: 

Sanitation) 

© 

The reason for the 
decrease in target 
from the previous 
year was that the 
household count had 
substantially 
increased due to 

conformance to the 

Statistics South 

African General 
Household Survey 
count. The target was 
then adjusted 
accordingly for 

2018/19. 

The overachievement 
for the year was 
because the rate of 

installation was 
expected to reduce as 
various contracts were 
due to expire and be 
renewed, however the 
installations were 
higher than expected, 
as settlements have 

increased. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved target 
2018/19 

Annual target 
for 2018/19 

Actual 

Performance 
for 2018/2019 

Indicator 

Reason For Variance 

Measures 

Taken to 
improve 
Performance 


3.26 

The number of 

connections 
energised and 
captured on 
Ellipse, for 
provision of 
prepaid 
electricity to 
residential 
dwellings 

Number 

12 000 

9 873 

20 000 

connections 
energised and 
captured on 

Ellipse, for 
provision of 
prepaid electricity 

7 500 

connections 
energised and 
captured on 
Ellipse, for 
provision of 
prepaid 
electricity by 

30 June 2019 

5 257 

© 

Delays in awarding of 

contracts. 

Connections achieved 
were largely 
completed with 
limited internal 

resources. 

We did not achieve 
our targets (3.26) 
because: 

1. Contract E.9263 
ended in May 2018. 
Contract E.9390 

commenced in March 

2019. These contracts 

are for the installation 
of electricity to 
households. We 

utilised internal 
resources during the 
period that the 
contract was not in 
place. 

2. Contract E.9270 - 

Installation of 

electrical networks. In 
July 2019 we realised 
that the contract 

would run out of 

funds and 

commenced the 
section 116(3) 

Contracts are 

now awarded 
and delivery 
should 

increase in 
the next year. 
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process. We ceased 
issuing work against 
this contract to avoid 
irregular expenditure. 
This report together 
with an extension 
report was approved 
by BAC in February 
2019. Since we were 
not issuing work to 
contractors the 
installation of 
infrastructure was 
delayed. Urgent 
projects were being 
undertaken by our 
limited resources - 
competing between 
installation of 
infrastructure and 
installation of service 
connections. 






2017/18 Financial Year 

2018/19 Financial Year 

National 
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(Output level 
only) 
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Performance as 
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Reason For 

Variance 
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Taken to 
improve 
Performance 


3.27 

The number of 

connections 
energised and 
captured on 
Ellipse, for 
provision of 
conventional 
electricity to 
residential 
dwellings 

Number 

800 

860 

800 connections 
energised and 
captured on 

Ellipse, for 
provision of 
conventional 
electricity 

800 connections 
energised and 
captured on 

Ellipse, for 
provision of 
conventional 
electricity by 30 

June 2019 

755 

© 

Connections 

dependent 

upon 

customers 

making 

applications, 

payment and 

satisfying 

requirements. 

Increased FBE 

awareness 

campaigns and 

electrification 

projects 


3.28 

The Cumulative 

number of 

consumer units 
collecting FREE 
BASIC 

ELECTRICITY 

Number 

1101 705 

consumer units 
collecting FREE 
BASIC 

ELECTRICITY 

1 240 528 

consumer units 
collecting FREE 
BASIC 

ELECTRICITY 

1 234 768 

consumer units 
collecting FREE 
BASIC 

ELECTRICITY 

1 234 768 

consumer units 
collecting FREE 

BASIC ELECTRICITY 
by 30 June 2019 

109 749 

© 

This is highest 
number of 

consumers 

collecting FBE 
in any month, 
and includes 

the Eskom 
figures. FBE is 
based on 

customer 

demand. The 

KPI target 
reflects the 

number of 

tokens instead 

of consumer 

units. 

Increased FBE 

awareness 

campaigns and 

electrification 

projects 
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National 
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Ref No. 
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Performance 
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(Output level 
only) 

Unit of 
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Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 
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Variance 

Measures 

Taken to 
improve 
Performanc 

e 


3.29 

The percentage 
of households 

with access to a 

basic level of 
electricity 

% 

76.4% 

households with 

access to a basic 
level of electricity 
by June 2018. 

76.3% 

households 

have access to 

basic level of 
electricity) 

79.5% households 

with access to a 

basic level of 
electricity by June 
2019. 

77.23% households 

with access to a 

basic level of 
electricity by 30 

June 2019. 

64.65% 

® 

Delays in 
awarding of 

contracts. 

Connections 

achieved were 
largely 

completed with 
limited internal 

resources. 

Contracts 

are now 

awarded 
and delivery 
should 

increase in 

the next 

year. 


3.30 

The percentage 
of estimated 
indigent 
households 
collecting free 
basic services: 
Electricity 

% 

16% of estimated 
indigent 
households 
collecting free 
basic services: 
Electricity (per 
quarter) 

17.53% 
of Indigent 
households 
collecting free 
basic services: 
Electricity 

17.45% of 

estimated 
indigent 
households 
collecting free 
basic services: 
Electricity 

17.45% of 
estimated indigent 
households 
collecting free 
basic services: 
Electricity for the 
2018/19 financial 
year 

18.61% 
(109749 of 

589 605 of 

customers 

collecting 
free basic 

services: 

Electricity) 

© 

Increased FBE 

awareness 

campaigns and 

electrification 

projects 



3.31 

Electricity 

losses 

(technical and 
non-technical) 
as a % of 
electricity 
purchases. 

% 

8.5% electricity 
lost as a 
percentage of 
electricity 
purchased 

7.11% 

8.5% electricity 
lost as a 
percentage of 
electricity 
purchased 

8.5% electricity lost 
as a percentage of 
electricity 
purchased for the 
2018/19 financial 
year 

6.48% 

© 

Revenue 

Protection 

Branch set up 
to mitigate 
losses through 
electricity theft. 
Regular sweeps 
and inspections 
to catch 

perpetrators. 

Disconnections 

of late 
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payments, - 

contracted 

teams. 

Removing all 
illegal wires. 


EE1.11 

3.32 

Number of 
dwellings 
provided with 
connections to 

the mains 
electricity 
supply by the 
municipality 

Number 

New KPI 

New KPI 

742 731 dwellings 
provided with 
connections to 

the mains 
electricity supply 
by the 
municipality 

730 570 dwellings 
provided with 
connections to the 
mains electricity 
supply by the 
municipality by 30 
June 2019 

727 783 

© 

Delays in 
awarding of 

contracts. 

Connections 

achieved were 
largely 

completed with 
limited internal 

resources. 

Contracts 

are now 

awarded 
and delivery 
should 

increase in 

the next 

year. 

EE3.11 

3.33 

Percentage of 
unplanned 
outages that 
are restored to 
supply within 
industry 
standard 

timeframes 

% 

New KPI 

New KPI 

90% of unplanned 
outages are 
restored to supply 
within industry 
standard 

timeframes 

90% of unplanned 
outages are 
restored to supply 
within industry 
standard 

timeframes for the 
2018/19 financial 
year 

100% 

© 

(National 

Rationalised 

Specification) 

NRS target met 
as per Industry 
standard 

timeframe 


EE3.21 

3.34 

Percentage of 
Planned 

Maintenance 

Performed 

% 

New KPI 

New KPI 

20% planned 
maintenance 
performed 

20% planned 
maintenance 
performed for the 
2018/19 financial 
year 

56.72% 

© 

Overachieved 

due to more 
resources being 
available to 
carry out 
planned 
maintenance 
during the 
reporting 
period, as per 
the previous 
quarter. 
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Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 

EE4.12 

3.35 

Installed 
capacity of 
approved 
embedded 
generators on 
the municipal 
distribution 

network 

Megawat 
ts (MW) 

New KPI 

New KPI 

8 MW installed 
capacity of 
embedded 

generators 

8 MW installed 
capacity of 
embedded 
generators by 30 
June 2019 

12.34 

© 

This figure is a 
representation 
of the Installed 
capacity of 
approved 
embedded 

generators on 
the municipal 
distribution 

network 

The target was 
over achieved 
as the figures 
representing 
embedded 

generators 

connected to 
the municipal 
distribution 

network were 

revised to 

include 
municipal 
embedded 
generation 
projects as well 
as private 
embedded 
generation 

customers. 
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Ref No. 

Index 

Performance 
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Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 

SNDB 

3.36 

Percentage of 

customer 

quotations 
produced 
according to 
standard 

% 

New KPI 

New KPI 

60% of customer 
quotations 
produced 
according to 
standard 

60% of customer 
quotations 
produced 
according to 
standard for the 
2018/19 financial 
year 

37% 

® 

We have 

limited 

resources and a 
high volume of 
applications. 
Attempts have 
been made to 

fill vacancies 

but 

recommendatio 

ns were not 

accepted as it 
did not meet 

the 

Employment 
Equity targets. 

Appointment 
s were made 

in March 

2019. 

Productivity 
should now 
improve. 


3.37 

Percentage of 

electricity 

connections 

energised 

according to 

standard 

% 

New KPI 

New KPI 

50% of electricity 
connections 
energised 
according to 
standard 

50% of electricity 
connections 
energised 
according to 
standard for the 
2018/19 financial 
year 

51.07% 

(4693/9190) 

© 

Dependent 
upon customers 
satisfying 
requirements 
for 

connections. 

More 

customers met 

requirements 

than 

anticipated. 



675 


















2017/18 Financial Year 

2018/19 Financial Year 
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(Output level 
only) 
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2018/19 
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Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


3.38 

The percentage 
of households 

with access to a 

basic level of 

Solid Waste 

Removal. 

% 

100% of targeted 
households with 

access to a basic 

level of Solid 

Waste Removal. 

109% 

households 

have access to 

basic level of 

Solid Waste 

Removal 

100% of 

households with 

access to a basic 

level of Solid 

Waste Removal. 

100% of 

households with 

access to a basic 

level of Solid 

Waste Removal for 
the 2018/19 
financial year 

94.48% (1 

063 624 of 1 

125 767 

households 

have access 

to basic level 

of Solid 

Waste 

Removal) 

© 

Refuse bags for 

outer west was 

only rolled out 
in the 2nd 
quarter - due to 
inadequate 

resources 

Refuse bags 
was provided 
in the second 

quarter. 


3.39 

100% of 

estimated 

indigent 

households 

with access to a 

refuse removal 

service once a 

week 

% 

100% of 

estimated 

indigent 

households with 

access to a refuse 

removal service 

once a week 

101% 

of Indigent 
Households 

with access to a 

refuse removal 

service once a 

week 

100% of 

estimated 

indigent 

households with 

access to a refuse 

removal service 

once a week 

100% of estimated 
indigent 

households with 

access to a refuse 

removal service 

once a week for 
the 2018/19 
financial year 

106,06% (625 
343 of 589 

605 indigent 
households 

have access 

to a refuse 

removal 

services once 
a week) 

© 

The percentage 
achieved is 
reported at 
106.06% 

because the 

baseline has 

not been 
changed since 
2011. The 

actual 

households 

serviced were 

625 343 versus 

the actual 
target of 595 

833 which is 

based on 2011 

consumer unit 
model figures 
(625 343/595 
833*100). 
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Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


3.40 

WASTE 

RECYCLED as a 

% of total waste 
disposed at 
municipal land 
fill sites. 

% 

6.5% solid waste 
recycled as a 
percentage of 
total waste 
disposed 

7.4% solid 
waste recycled 
as a percentage 

of total waste 
disposed 

8% solid waste 
recycled as a 
percentage of 
total waste 
disposed 

8% solid waste 
recycled as a 
percentage of 
total waste 
disposed by 30 

June 2019 

11.21% (3 
961454 of 35 

340 456 of 

waste 

recycled) 

© 

The Unit achieved 

11.21% due to a 

drastic increase in 

Builder's rubble 

and the inclusion 

of external 
recyclers and 
Widlands Durban 
recycling statistics 
into the recycling 
formulae. 


ENV3.11 

3.41 

Percentage of 
known informal 

settlements 
receiving 
integrated 
waste handling 
services (ENV 
3.11) 

% 

New KPI 

New KPI 

100% of known 

informal 

settlements 
receiving 
integrated waste 
handling services 

100% of known 

informal 

settlements 
receiving 
integrated waste 
handling services 
for the 2018/19 
financial year 

108.35% (463 
593 of 427 

855 informal 

settlements 

receiving 

integrated 

waste 

handling 

services) 

© 

The percentage 
achieved was 
108.35 %, the 
baseline was not 
changed when 
the City adopted 
the Stats SA 
figures. The actual 
households 

serviced were 625 

343 versus the 
actual target of 

595 833 which is 

based on 2011 

consumer unit 
model figures. 
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Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


3.42 

The number of 
properties 
below the 

eThekwini 

defined level of 

service 
provided with 
STORMWATER 

solutions. 

Number 

500 

641 

440 properties 
below the 

eThekwini 

defined level of 
service provided 
with 

STORMWATER 

solutions. 

590 properties 
below the 

eThekwini defined 

level of service 
provided with 
STORMWATER 

solutions for the 
2018/19 financial 
year 

1042 

© 

Over¬ 
achievement 
due to previous 
years and 
current year 
storm damages. 



3.43 

The number of 

km of 

SIDEWALK 

constructed. 

KM 

70 kms 

70.01 kms 

39kms of new 

sidewalk 

constructed 

32 kms of new 

sidewalk 

constructed by 30 
June 2019 

33.42 

© 

Over-achieved 
because projects 
from the 
previous 
financial 

year 17-18 were 
carried over into 

18-19. 



3.44 

The km of 

unsurfaced 

ROAD 

converted to 

surfaced. 

KM 

10 kms 

21.17 kms 

12 kms of 

unsurfaced road 

converted to 

surfaced 

9 kms of 

unsurfaced road 

converted to 
surfaced by 30 

June 2019 

10.72 

© 

Over¬ 

achievement 

due to 

completion of 
carry over 
projects from 
2017/18 FY 
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TR6.11 

3.45 

Percentage of 
unsurfaced 
road graded 

% 

New KPI 

New KPI 

100% of 

unsurfaced road 
graded 

100% of 

unsurfaced road 
graded by 30 June 
2019 

169.90% 

© 

Over¬ 

achievement 

due to the fact 

that a number of 
gravel had to be 
regraded due to 
the damages 
caused by 
flooding, some 
roads which had 
already been 
done had to be 

rebladed that is 
why we have 
done almost 

double of what 
was planned. 



3.47 

The number of 

PUBLIC 

TRANSPORT 

RANKS 

constructed. 

Number 

2 PUBLIC 

TRANSPORT 

RANKS 

constructed. 

Deleted during 
MTA's 

2 PUBLIC 

TRANSPORT 

RANKS 

constructed. 

1 PUBLIC 

TRANSPORT RANK 

to be constructed 
by 30 June 2019 

0 

© 

The Project was 
already 
designed, but 
there were 

environmental 
challenges that 

were 

experienced, and 
the facility had 
to be redesigned 
before 

environmental 

approval. 

This Project 
will be 

implemented 
in the 

2019/20 

Financial 

Year. 
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New KPI 



3.49 

Draft the 18/19 

strategic 

Infrastructure 

Asset 

Management 

Plan to inform 
the subsequent 
MTREF 

% 

New KPI 


Completed 18/19 
SIAMP 

Completed 18/19 
SIAMP by 30 June 
2019 (100%) 

100% 

© 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 
approved 
target 2018/19 

Annual target 
for 2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For Variance 

Measures 

Taken to 
improve 
Performance 


3.50 

Public 

Transport 
Services. No. of 

passengers 
(People with 
disabilities) 
using accessible 
scheduled 
public transport 
services. 

Number 

50 000 

74 983 

65 000 People 
with disabilities 
using accessible 
scheduled 
public transport 
services. 

65 000 People 
with 

disabilities 

using 

accessible 

scheduled 
public 
transport 
services by 30 
June 2019 

81847 

© 

The target was over 
achieved, 25% more 
than the target. This 
is mainly due to the 
fact that the service 
is now gaining 
momentum, more 

passengers are aware 
of the service, the 
demand has 
increased drastically. 



3.51 

Public 

Transport 
Services. No. of 

passengers 
using scheduled 
public transport 
services. 

Number 

29 000 000 

30 868 077 

29 500 000 

passengers 
using scheduled 
public transport 
services. 

29 500 000 

passengers 

using 

scheduled 

public 

transport 

services by 30 

June 2019 

28 563 638 

© 

The target was not 
achieved, we were 
only 936 362 
passengers short of 
the target, which is 
just under a million, 
(3.17%) short of 
achieving the 
targeted number. 

This is due to the 
previous fare 
increase in August 
2018, and also the 
year end shutdown 
and School Holidays 
in December 2018. 

The measures 

taken include 
ensuring that 
there are no 

service 

disruptions, so 
that 

commuters 

return to 

stable bus 

mode of 

transport. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measur 

e 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 
approved 
target 2018/19 

Annual target 
for 2018/19 

Actual 

Performance 
for 2018/2019 

Indicator 

Reason For Variance 

Measures 

Taken to 
improve 
Performance 


3.52 

Implement an 
effective public 
transport plan 
for the 
Municipality 

% 

67.35% 

Implementation of 
the revised 
transport Plan 

23% 

Implementation 
of the revised 
transport Plan 

90.38% 

Implementation 
of transport 

Plan 

57.7% 

Implementatio 
n of transport 
Plan for the 
2018/19 
financial year 

58.65% 

© 

SPRJ (Sub-Project) 
3.12.1.4: The target 
was over-achieved 

due to the favourable 

conditions for the 
contractor on site; 

SPRJ 3.12.1.5: The 

target was over¬ 
achieved, due to the 
utilisation of 
contingencies for 
work that was 
unforeseen, and this 
escalated the target, 
as contingencies are 
not part of the 
calculation formula. 



3.53 

Improve Road 
Safety by 
Conducting 

Road Safety 
Awareness at 

schools and 
implementation 
of speed humps 
& intersection 
improvements 

Number 

99 programmes 
conducted to 
improve road 
safety 

91 programmes 
conducted to 
improve road 
safety 

103 

programmes 

conducted to 
improve road 
safety 

93 

programmes 

conducted to 
improve road 
safety for the 
2018/19 
financial year 

91 

® 

Community stopped 
project and work 
undertaken by other 
agencies could not 
be completed 
timeously which 
prevented 
implementation of 
the project. 

Projects to be 
completed in 
new financial 
year if the 
issues are 

resolved. 

Reason for not 
completing 
the work was 
beyond the 
control of the 
implementing 
department. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target 
for 2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 

TR3.11 

3.54 

Number of 
weekday 
scheduled 
municipal bus 
passenger trips 

Number 

New KPI 

New KPI 

Currently being 
determined 

701 000 
weekday 
scheduled 
municipal bus 
passenger trips 
by 30 June 2019 

718 362 

© 

The Durban 
Transport Service 
operates on 
average 45000 
trips per 
month. In some 
instances, some 
trips are not 
operated due to 
the non¬ 
availability of 
buses and drivers 

in some 

instances. This 

result in some 
trips not 
operated, and 
hence lower 

passenger 
trips. In this 
instance the high 
number of 
passenger trips is 
a result of lesser 

obstacles 
experienced in 
scheduled 
passenger trips, 
hence high 
number of 
operated trips. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 

TR5.21 

3.56 

Percentage of 
municipally- 
contracted bus 

fleet that are 
low entry 

% 

New KPI 

New KPI 

Currently being 
determined 

14.60% of 

scheduled 
municipal buses 
that are low-entry 
for the 2018/19 
financial year 

14.60% 

© 



HS1.12 

3.57 

Number of 

formal sites 

serviced. 

Number 

New KPI 

New KPI 

New KPI 

1191 sites serviced 

and handed over 
by 30 June 2019 

1 247 

© 

Over 

achievement 

was due to 

additional 
pockets being 
unlocked and 

serviced. 
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Municipal name: EThekwini Municipality 

Q4 SDBIP: 2018-19 

Plan 4 - Fostering a Socially Equitable Environment 

Plan Owner - Vusi Mazibuko 


2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance Indicator 
(Output level only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved 

target 

2018/19 

Annual target 
for 2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For Variance 

Measures 

Taken to 
improve 
Performanc 

e 


4.1 

Compliance with SAPS 
Amendment Act 1998 
with regard to 
mandated functions of 
Crime Prevention, Traffic 
Management and Bylaw 
Enforcement 

% 

100% 

implementation 
of 3 Projects 
identified in the 

SDBIP in 
compliance 
with SAPS 

amendment Act 
1998 during 
2017/2018 

100% of 

SDBIP 

projects 

achieved 

Achievement 
of the targets 
for the 

related 

projects 

Achievement 
of the targets 
for the related 
projects by 30 
June 2019 
(100%) 

100% 

© 




4.2 

Implement the 

Situational and 

Environmental Crime 
Prevention strategies 
and safety management 
within the eThekwini 
Municipal Area 

Number 

New KPI 

New KPI 

254 activities 

executed 

254 activities 
executed by 

30 June 2019 

261 

© 

An over achievement 
on project 4.4.2 and 
4.4.3 - Over achieved 

due to the 

commitment of staff 

to tackle the issue of 

homelessness and 
drug abuse, and Over 
and above the OPTED 
Project, the Unit 
forms part of the 
various clean up 
campaigns within the 
City e.g. Inner City and 
Isiphingo 

Regeneration. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 

N/A 

4.3 

Implementation 
of the social 
development 
strategy 

% 

New KPI 

New KPI 

100% 

implementation 
of the projects 
related to social 
development 
strategy 

100% 

implementation of 
the projects 
related to social 
development 
strategy by 30 June 
2019 

100% 

© 



N/A 

4.4 

Promoting 
safety of 
communities 

within the 

eThekwini 
Municipal Area 
in support of 
emergency and 
essential 

services 

% 

New KPI 

New KPI 

100% 

implementation 
of the projects 
related to 
community safety 

100% 

implementation of 
the projects 
related to 
community safety 
by 30 June 2019 

100% 

© 



FE1.11 

4.5 

Percentage 
compliance 
with the 
required 
attendance 

time for 

structural 

firefighting 

incidents 

% 

New KPI 

New KPI 

45% compliance 
with the required 
attendance time 

for structural 

firefighting 

incidents 

45% compliance 
with the required 
attendance time 

for structural 
firefighting 
incidents by 30 

June 2019 

52% 

© 

977 of 1864 

structural fire 

calls attended 

within 14 

minutes of 
despatch 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 

FE1.12 

4.6 

Number of full¬ 
time 

firefighters per 
1000 

population 
(Total number 
of full-time 
firefighters 
employed by 
the 

municipality) 

Number 

New KPI 

New KPI 

614 full time fire 
fighters employed 
by the 

Municipality 

614 full time fire 
fighters employed 
by the Municipality 
by 30 June 2019 

513 

© 

First phase of 
recruitment 

process 
complete, 
second phase 
currently in 
progress 

Second phase 
of recruitment 

to be 

completed by 
end of Q1 
2019/20 

N/A 

4.7 

Loss of life from 

fire and other 
emergencies 
per 100000 
population 
served 

Index/ 

ratio 

Loss of life index 

of 1.29 for 

2017/18 

Loss of life 

Index of 1.59 

1.37 

1.37 

1.73 

© 

66 deaths 

recorded in 
the applicable 
reporting 
period, of 
which 11 were 

related to road 

traffic 
incidents, 6 
occurred 
supporting 
Portnet 
extinguish a 
ship fire and 

29 were as a 

consequence 

of fires in 

informal 

settlements 

It's nature that 

determines this 
outcome, which 
is beyond the 
municipalities 
control. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target 
for 2018/19 

Actual 

Performance 
for 2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 

N/A 

4.8 

Value of 

property 
destroyed by 
fire per R1000 
of rateable 

value 

Index/ 

ratio 

Value of property 
destroyed of 

R0.94 for 
2017/2018 

Value of 

property 
destroyed was 
R0.68 per 

R1000 

0.63 

0.71 

12.4 

® 

Estimating 
damages is 
subjective and 
difficult to verify. 
Number of high 
value losses 
reported in third 
quarter including 

R6 billion for a 
printing and 
signage company 
in Prospecton 
Industrial 
(estimate 
provided by 
owner for 
building and 
contents). 

It's nature that 

determines this 
outcome, which 
is beyond the 
municipalities 
control. 


4.9. 

Ensure the 
safety and 
security of 
municipal 
councillors, 
officials and 
municipal 

assets 

% 

85% ofSDBIP 

projects 

implemented 

88.93% of 

SDBIP projects 
achieved 

88.75% 

implementation 
of linked SDBIP 
projects 

77.5 % 

execution of 
Projects 
directly linked 
to the Key 
Performance 
Indicator (KPI) 
achieved by 30 
June 2019 

80.93% 

© 

Improved control 
measures and 

contractual 

obligations. 

Transversal 

Management 

amongst 

departments 

within the Unit 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target 
for 2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For Variance 

Measures 

Taken to 
improve 
Performance 


4.10 

Number of 
clinics achieving 
compliance in 
line with the 

National Core 

Standards 

Number 

New KPI 

New KPI 

12 clinics 
achieving 

National Core 

Standards 
compliance using 
self/ peer 
assessment 

results by 30 June 
2019 

12 clinics 
achieving 
National Core 

Standards 
compliance 
using self/ 
peer 

assessment 

results by 30 
June 2019 

24 

© 

Although No Audits 
Conducted in this 
quarter since Clinics 
Planned to be 

audited were audited 
in Q3 by s, National 
Department of 

Health. QIPs 
developed and 
monitored quarterly. 
(Exceeds target of 4 



4.11 

Number of 
clinics achieving 
silver and 

above Ideal 

Clinic status 

Number 

New KPI 

New KPI 

12 clinics 
achieving Ideal 

Clinic Status using 
self/ peer 
assessment 

results by 30 June 
2019 

12 clinics 
achieving Ideal 
Clinic Status 
using self/ 
peer 

assessment 

results by 30 
June 2019 

33 

© 

Over achieved 
caused by 
compliance to 

National Calendar of 
assessments, which 
added to Municipal 
Calendar 

Total = Silver (21) 
North = 3 

South = 10 

West =8 

Gold (7) 

North = 5 

South = 1 

West = 1 

Platinum ( 5) 

North = 1 

South = 1 

West = 3 



690 


















2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original approved 
target 2018/19 

Annual target 
for 2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


4.12 

Percentage 
adherence to 

National 

Environmental 

Health Services 

Norms and 

Standards in 

each sub¬ 
district 

% 

New KPI 

New KPI 

Average 70% 
adherence to 

National 

Environmental 

Health Services 

Norms and 

Standards in each 
sub-district by 30 
June 2019 

Average 70% 
adherence to 

National 

Environmental 

Health Services 

Norms and 

Standards in 

each sub-district 
by 30 June 2019 

81% 

© 

Established an 

Environmental 

Health Forum 

where issues of 
quality are being 
addressed. 

Adopted the peer 
review and 

support system to 

share best 
practices 


ENV1.11 

4.13 

Percentage of 

atmospheric 

emission 

licenses (AELs) 

processed 

within guideline 

timeframes 

% 

New KPI 

New KPI 

100% of AE 
licences processed 
within stipulated 
guidelines 

60% of AE 

licences 

processed within 
stipulated 
guidelines by 30 
June 2019 

85.7% 

© 

Acting Manager 
has expended 
much effort in 

one on one 

coaching and 
mentoring of staff 


ENV1.12 

4.14 

Proportion of 
Air Quality 

monitoring 
stations 
providing 
adequate data 
over a reporting 
year 

% 

New KPI 

New KPI 

29% of AQ 
monitoring 
stations providing 
adequate data 
over a reporting 
year 

29% of AQ 
monitoring 
stations 
providing 
adequate data 
over a reporting 
year by 30 June 
2019 

40% 

© 

A number of 

tenders are in the 
SCM process. 

These pertain to 
new equipment, 
upgrading of the 
Data Acquisition 
system etc., once 
in place the 
network 

performance will 
be greatly 
improved 
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4.15 

Percentage 

% 

New KPI 

New KPI 

92.33% 



achievement of 




achievement of 



projects to 
Reduce the 

burden of HIV 

and AIDS and 

TB 




linked projects 
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92.33% 


81.75% 


achievement of 
linked projects 
by 30 June 2019 



The calculation of 
this indicator is 
dependent on 
performance 
against 3 
indicators. The 
Target was not 
met against two 
indicators ,(HTS & 
Smear Conversion 
rate), despite an 
over achievement 
agiant Viral 
Suppression. This 
was due to the 
following - (HTS- 
there was a 
drastic drop in 
performance in 
quarter - due to 
the Holiday 
season), Smear 
Conversion Rate, 
during the final 
quarter, there 
was a migration in 


Special 
campaigns 
took place 
assisted by 
Partners HST 
(February 
Frenzy, 

March 

mayhem and 
Siyenza and 
Nerve Centre 
Meetings) 


THE TB REGISTER 
SYSTEM from ETR 


to TIER.Net. The 
Migration caused 
a lot of challenges 
in that there were 
technical 
challenges that 
could not be fixed 
by the time of 
reporting). 

Despite Measures 















put in place to 
improve 
performance, 
through special 
campaigns, we 
just could not 
close the gap, 
therefore the final 
result was lower 
than set targets. 




Municipal name: EThekwini Municipality 

Q4 SDBIP: 2018-19 

Plan 5 - Supporting organisational design, human capital development and management 

Plan Owner - Kim Makhathini 


2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 
approved 
target 2018/19 

Annual target 
for 2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


5.1 

Percentage 
implementation 
of the Work 

Place Skills Plan 

% 

New KPI 

New KPI 

100% 

implementation 
of the 

Workplace 

Skills Plan 

within the 

targeted 

timeframe 

100% 

implementation 
of the Workplace 
Skills Plan within 
the targeted 
timeframe by 30 
June 2019 

100% 

© 




5.2 

Compilation 
and submission 

of the 

Workplace 

Skills Plan by 30 
April 2019 

% 

100 % = Annual 
Workplace Skills 
Plan & Annual 
Training Report 
completed 

100% 

100 % = Annual 
Workplace 

Skills Plan & 
Annual Training 
Report 
completed 

100% 

Workplace skills 
Plan and Annual 
training report 
compiled and 
submitted to 
LGSETA by 30 th 
April 2019 

100% 

© 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 
Indicator (Output 
level only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


5. 3 

The percentage of 
a Municipality's 
budget actual 
spent on 
implementing its 
workplace skills 
plan 

% 

New KPI 

New KPI 

1% of payroll 
spent on 

implementing the 
workplace skills 
plan during the 
2018/19 financial 
year. 

1% of payroll 
spent on 

implementing the 
workplace skills 
plan during by 30 
June 2019 

1.4% 

© 

1 % is the 

recommended 
industry norm 
as a minimum 
spend on 
training, 
however 
municipalities 

are 

encouraged to 
invest more 

than that 1% 
in developing 
their staff and 

the 

community at 
large. This is 
also made 
possible by 
grant funding 
as well as 
partnerships 
with external 

stakeholders 
to provide 
programmes, 

that we are 
able to go 
beyond the 1% 
guideline. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance Indicator 
(Output level only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved target 
2018/19 

Annual 
target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason 

For 

Variance 

Measures 

Taken to 
improve 
Performance 


5.4 

Encouraging and 
supporting cooperatives, 
small enterprises, worker 
initiated, NGO and 
community training 
initiatives by enhancing 
their skills e.g. Financial 
Management, project 
management etc. so they 
may be better equipped. 

Number 

5 skills needs- 

based 

initiatives 

supported 

5 

5 skills needs- 

based initiatives 

coordinated 

5 skills 

needs-based 

initiatives 

coordinated 
by 30 June 
2019 

5 

© 




5.5 

Support career and 
vocational guidance 

% 

New KPI 

New KPI 

90% 

implementation 
of planned 
projects. 

90% 

implementa 
tion of 
planned 
projects by 

30 June 

2019 

90% 

© 




5.6 

Provide accurate, valid 
and reliable human 
capital metrics, analysis 
and recommendations. 

% 

100% execution 

of SDBIP 
projects 

100% 

execution of 
SDBIP projects 

100% 

implementation 
of linked SDBIP 
projects by 30 

June 2019 

100% 

implementa 
tion of 

linked SDBIP 
projects by 

30 June 

2019 

100% 

© 




5.7 

Provide Talent 

Management and 
Succession Planning 
guidelines and 
recommendations 

% 

100% 

completion of 
SDBIP projects. 

100% 

completion of 

SDBIP 

projects. 

100% 

implementation 
of linked SDBIP 
projects by 30 

June 2019 

100% 

implementa 
tion of 

linked SDBIP 
projects by 

30 June 

2019 

100% 

© 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 
Indicator (Output 
level only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 
approved 
target 2018/19 

Annual target 
for 2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures Taken to 
improve 

Performance 


5.8 

Create an 
integrated HR 

System to provide 
for accurate and 

timeous 

remuneration of 
employees and 
enable 

management to 
effectively manage 
their employees. 

% 

100 % 

execution of 
SDBIP projects 

100% 

execution of 

SDBIP 

projects 

100% 

implementation 
of linked SDBIP 
projects by 30 
June 2019 

100% 

implementation 
of linked SDBIP 
projects by 30 
June 2019 

100% 

© 



GG 1.21 

5.9 

Staff vacancy rate 

% 

New KPI 

New KPI 

Currently being 
determined 

Maintain a staff 
vacancy rate of 
11.48% of posts 
for the 2018/19 
financial year 

12.68% 


There have been 

amendments to 

the 

establishment 
including the 
addition of a 
large number of 
posts. In 
particular, the 
following units 
are relevant: 

- +/- 200 
additional posts 
within Metro 

Police 
- +/- ioo 
additional posts 
within Fire & 
Emergency 

We have a plan in 
place to freeze 
vacancies that have 

been unfilled for 2 
years or longer and 
utilise the funding in 
more needy 
recruitment areas. 

This should reduce 

the number of 

vacancies as well 

overall. 

A Vacancy 
ManagementTask 
Team has been 
established, the 
mandate of which is 

to reduce the 

vacancy rate. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 
Indicator (Output 
level only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 

GG5.11 

5.10. 

Number of active 
suspensions longer 
than three months 

Number 

New KPI 

New KPI 

Currently being 
determined 

30 suspensions over 

3 months for the 
2018/19 financial 
year 

13 

© 

The ER branch 
in conjunction 
with HR and 

Line 

Management 
in the Units 

have made a 
major effort to 
address these 
suspensions 
and where 
possible 
conclude the 
hearings or 
bring the 
suspended 
employees 
back in 

another 
capacity 
elsewhere in 
the City. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 
Indicator (Output 
level only) 

Unit of 

measure 

Annual 

Target 

2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved 

target 

2018/19 

Annual target 
for 2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For Variance 

Measures 

Taken to 
improve 
Performance 

GG5.12 

5.11. 

Quarterly salary bill 
of suspended 
officials 

Rand 

New KPI 

New KPI 

Currently 

being 

determined 

Salary bill of 
suspended 
employees to 
not exceed 

R21.6 million 

for the 

2018/19 
financial year 
(5.4) 

R 613,549.00 

© 

By reducing the 
number of suspended 
employees mentioned 
above the salary bill 
automatically 
decreases. 

Furthermore, we are 
critically assessing the 
need to suspend 
employees vs placing 
them elsewhere whilst 
the disciplinary 
process is proceeding. 



5.12. 

The number of 
people from 
employment equity 
target groups 
employed in the 
three highest levels 
of management in 
compliance with a 
municipality's 
approved 

employment equity 
plan: People With 
Disabilities 

Number 

28 People 
With 

Disabilities 

(PWD) 

employed 

18 People 

With 

Disabilities 

(PWD) 

employed 

20 

20 number of 
people from 
employment 
equity target 
groups 
employed in 
the 

three highest 
levels of 
management 
in compliance 
with a 

municipality's 
approved 
employment 
equity plan: 
People With 
Disabilities by 

30 June 2019 

20 

© 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 
Indicator (Output 
level only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performanc 

e as at 30 

June 2018 

Original 

approved 

target 

2018/19 

Annual target 
for 2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For Variance 

Measures 

Taken to 
improve 
Performance 


5.13 

The number of 
people from 
employment 
equity target 
groups employed 
in the 

three highest 
levels of 
management in 
compliance with a 
municipality's 
approved 
employment 
equity plan: 

FEMALE TOP 

Number 

44 females 
employed in 
the top level 
of 

management 
by 30 June 

2018 

37 females 
employed in 
the top level 
of 

managemen 

t 

41 

41 number of 
people from 
employment 
equity target 
groups 

employed in the 
three highest 
levels of 
management in 
compliance with 
a municipality's 
approved 
employment 
equity plan: 
FEMALE TOP by 

30 June 2019 

41 

© 




5.14 

The number of 
people from 
employment 
equity target 
groups employed 
in the 

three highest 
levels of 
management in 
compliance with a 
municipality's 
approved 
employment 
equity plan: 

FEMALE SENIOR 

Number 

144 females 
employed in 
the senior 

level of 

management 

141 females 
employed in 
the senior 

level of 

managemen 

t 

146 

146 number of 
people from 
employment 
equity target 
groups 

employed in the 
three highest 
levels of 
management in 
compliance with 
a municipality's 
approved 
employment 
equity plan: 
FEMALE SENIOR 
by 30 June 2019 

146 

© 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 
Indicator (Output 
level only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 
for 2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


5.15 

The number of 
people from 
employment 
equity target 
groups employed 
in the 

three highest 
levels of 
management in 
compliance with a 
municipality's 
approved 
employment 
equity plan: 

FEMALE MIDDLE 

Number 

389 females 
employed in 
the middle 

level of 

management 

388 females 
employed in 
the middle level 
of management 

390 

390 number of 
people from 
employment 
equity target 
groups employed 
in the 

three highest 
levels of 
management in 
compliance with a 
municipality's 
approved 
employment 
equity plan: 

FEMALE MIDDLE 
by June 2019 

431 

© 

Over 

achieved- due 

to substantial 
improvements 
made by 
cluster, Units 
and 

departments 
towards 
achieving 
Employment 
Equity Targets 



5.16 

Interventions 

introduced to 
improve 
productivity, 
efficiency and 
effectiveness 

within the 
municipality 

Number 

96 

Interventions 
by 30 June 

2018 

96 

Interventions 

introduced 

97 Interventions 
introduced by 30 
June 2019 to 
improve 
productivity, 
efficiency and 
effectiveness 

within the 
municipality 

97 Interventions 
introduced by 30 
June 2019 to 
improve 
productivity, 
efficiency and 
effectiveness 

within the 
municipality by 30 
June 2019 

97 

© 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 
Indicator (Output 
level only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 
for 2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performan 

ce 


5.17 

The Disabling 

Injury Frequency 
Ratio (DIFR) 

Ratio 

New KPI 

New KPI 

1.5 

1.4 

0.91 

© 

The 

achievement 

of a DIFR of 

0.91 indicates 

that there 

were fewer 
disabling 
injuries than 
expected in 
relation to the 
person hours 
worked. The 

lower ration 
compared to 
the targeted 
ratio of 1.4, 
indicates a 

better 

achievement 
than planned. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 
Indicator (Output 
level only) 

Unit of 

measure 

Annual 

Target 

2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


5.18 

Provision of 
comprehensive 
preventative 
health 

programmes to 
employees 

Number 

Full provision 
of services to 

all Clusters 
per the SDBIP 
projects (280) 

382 

comprehensive 

preventative 

health 

programmes 
provided to 
employees 

Full provision of 
services to all 
Clusters per the 
SDBIP projects for 
the 2018/19 
financial year 

Provision of 
comprehensive 
preventative 
health 

programmes to 
employees by 30 
June 2019(280) 

428 

© 

5.11.1- 

Overachieved 

due to 

accommodating 
requests for 
additional, 
unplanned 
wellness 

interventions for 

client units 

5.11.2- 

Additional 
refresher training 
requests 

accommodated 
resulting in a 
slight 

overachievement 

5.11.3- 

Overachieved 

due to 

accommodating 
requests for 
unplanned HIV 
Counselling and 
Testing 

interventions for 

client units. 
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Municipal name: EThekwini Municipality 

Q4 SDBIP: 2018-19 

Plan 6A: A vibrant and creative city - the foundation for sustainability and social cohesion 

Plan Owner: Vusi Mazibuko 


2017/18 Financial Year 

2018/19 Financial Year 

National 

Index 

Performance 

Unit of 

Annual Target 

Actual 

Original 

Annual target 

Actual 

Indicator 

Reason For 

Measures 

Treasury 


Indicator 

measure 

2017/2018 

Performance as 

approved target 

for 2018/19 

Performance 


Variance 

Taken to 

Ref No. 


(Output level 



at 30 June 2018 

2018/19 


for 



improve 



only) 






2018/2019 



Performance 


6.1 

Number of 
opportunities 

Number 

1 288 

opportunities 

1432 

opportunities 

1 364 activities 

1 364 activities 
for the 2018/19 

1 536 

© 

PRJ 6.1.1 and 

6.1.2. Due to 




reflecting the 


created reflecting 

created 


financial year 



the diverse 




extent of access 


the extent of 






nature of the 




to social 


access to social 






work 




upliftment 


upliftment 






undertaken by 




activities to 


activities to 






the Unit, 




cultivate a 


cultivate a sense 






various sections 




sense of active 


of active 






are drawn into 




citizenship 


citizenship by 30 






partnerships by 






June 2018 






other depts (in 
addition to 
existing 
projects). 
Additionally, 
since this 
project speaks 
to offering 
diverse 
opportunities 
to our citizens, 
our mandate is 

to deliver on 

the services 

that our citizens 

request. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target 
for 2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


6.2 

Number of 
opportunities 
reflecting the 
extent of access 

to sports 

development 

and 

recreational 

programs 

Number 

25 Opportunities/ 
activities created 
reflecting the 
extent of access 

to sports 

development and 
recreational 
programs by 30 
June 2018 

25 

Opportunities/a 
ctivities created 

26 opportunities 

26 opportunities 
for the 2018/19 
financial year. 

27 

© 

PRJ 6.2.1. In 
preparation for 
the SALGA 
games, 2 
additional 

athletic 

activities were 

done. 



6.3 

Projects 

implemented 

towards 

effective 
management of 
legislative 
requirements 
to support 
effective green 
environment 

management. 

Number 

22 Projects/ 
activities/ plans 
implemented 
towards effective 
management of 
legislative 
requirements to 
support effective 
green 

environment 
management by 

30 June 2018 

27 

Projects/activiti 

es/plans 

implemented 

23 Projects 
implemented 

23 Projects 
implemented by 
30 June 2019 

25 

© 

PRJ 6.3.4. Due 

to the nature of 

the Natural 

Science 

Museum, 
researchers are 

drawn into 

research 
projects by 
other depts & 
stakeholders (in 
addition to 
existing 
projects) who 
require expert 
input. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target 
for 2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


6.4 

Number of 

socio-cultural 

empowerment 

initiatives 

Number 

73 Socio-cultural 

empowerment 

Initiatives created 
by 30 June 2018 

77 Socio¬ 
cultural 

empowerment 

Initiatives 

created 

74 initiatives 

74 initiatives 
for the 2018/19 
financial year 

97 

© 

PRJ: 6.4.2. Due 

to the diverse 

nature of the 

work undertaken 
by the Unit, 
various sections 

are drawn into 
partnerships by 
other depts & 
stakeholders (in 
addition to 
existing 
projects). 
Additionally, 
since this project 
speaks to 
creating 
opportunities 
within various 
sectors, the 
more of these 

that are 
implemented 
ensures that we 

are able to 
uphold our 
mandate, to 
deliver on the 

services that our 
citizens request. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


6.5 

Implementatio 
n of strategic 
social 

infrastructure 
development 
linked to the 
Parks, 

Recreations & 

Culture Unit 

% 

82,5% 

implementation 
of SDBIP projects 
for the 2017/18 
financial year 

73.25% SDBIP 

projects 

implemented 

Full 

implementation 
of the social 

infrastructure and 

legacy 

programme. 

Full 

implementation of 
the social 

infrastructure and 
legacy programme 
by 30 June 2019 
(100%) 

100% 

© 




6.6 

Develop, 
review, 
implement or 
report on 

collections 

management 

mechanisms to 

address the 

Preservation 

and 

Management 
of Heritage 

Assets 

Number 

26 mechanisms / 
plans developed/ 
reviewed/ 
implemented and 
reported on to 
address the 
preservation and 
management of 
heritage assets 
for 2017/18 

26 

mechanisms / 
plans 

developed/ 
reviewed/ 
implemented 
and reported 
on to address 

the 

preservation 

and 

management of 
heritage assets 

20 mechanisms / 
plans developed, 
reviewed, 
implemented; 
reported on 

20 mechanisms / 
plans developed, 
reviewed, 
implemented; 
reported on by 30 
June 2019 

20 

© 
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Municipal name: EThekwini Municipality 

Q4 SDBIP: 2018-19 

Plan 6B - Stadia Facilities Unit 

Plan Owner: Vusi Mazibuko 


2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 
approved 
target 2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


6.7 

Create and 

promote an 

environment 

that 

encourages 

socio-economic 

empowerment 

% 

New KPI 

New KPI 

Achievement of 
targets for all 
related projects 

Achievement of 
targets for all 
related projects for 
the 2018/19 
financial year 
(97%) 

109% 

© 

PRJ 6.8.1: The 

Stadium 

hosted the 

ANC 107-year 
celebration 
event, which 
took place 
over one day 
and COSAFA 
Men's Cup 
Tournament 
over 14 days 
respectively. 
Both events 

are not annual 

events and 

were 

unplanned, 
thus resulting 
in an increase 

to the number 
of jobs created 
in quarter 4. 












PRJ 6.8.5: 

April 2019 
and June 2019 
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we were on 

school 
holidays, 

customers 

commented 

on adventure 

walks and 

stadium tours 

and the 

number of 

footfall 

customer 

experience is 
much better 
than May 

2019 



6.8 

Stadia 

Infrastructure 

asset 

management 

% 

New KPI 

New KPI 

100% 

implementation 
of phase 1 of 
the project 

100% 

implementation of 
phase 1 of the 
project by 30 June 
2019 

<100% 

© 

PRJ 6.9.1. 
Management 
had submitted 
the following 
letters of 

awards:- 

Description 

LOA date 

Project 

Implementer 

Upgrade to 

BMS system 

14 May 2019 
Disaster 
Management 
Upgrade to 

CCTV system 

15 Feb 2019 

Disaster 

Management 
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Upgrade to 

lighting 

systems 

14 Mar 2019 

Energy 

Department 

Upgrade to PA 

system 

07 May 2019 

Disaster 

Management 

Upgrade of 

Sky 

02 Apr 2019 
IMU 

Installation of 
Astro turf 
31 Oct 2018 
MMS 

Rehabilitation 
of mechanical 
joints 
27 Jul 2018 
MMS 

Rehabilitation 
of mechanical 
joints (A) 

27 Jul 2018 
MMS 

Removal of 
damaged 
facade 
13 Sep 2018 
MMS 

A total of 9 
letters of 
award was 
submitted to 
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Municipal name: EThekwini Municipality 

Q4 SDBIP: 2018-19 

Plan 7A - Good Governance and Responsive Local Government 

Plan Owner - Sipho Cele 


2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


7.1 

Number of 

international 

agreements 
and projects, 
events and 
protocol 
projects and 
intergovernme 
ntal 

agreements 
and projects 
that enhance 
Municipal 
service delivery. 

Number 

130 

145 

156 agreements/ 
projects that 
enhance 

Municipal service 
delivery during 
2018/19 

156 agreements/ 
projects that 
enhance Municipal 
service delivery 
during 2018/19 

165 

© 

7.1.2 Assisted 

in the 

establishment 

of the social 

cohesion and 

moral 

regeneration 
council of KZN 
province. We 
assisted in 
establishing a 
secretariat for 

the council. 

Successful 
mobilizing in 
key chapter 9 
institutions, 
faith-based 

leaders and 
civil society 
partners from 
within the 
municipality to 
participate 
and form the 

council. 












7.1.5 Human 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance as 

at 30 June 2018 

Original 
approved 
target 2018/19 

Annual target 
for 2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


7.2 

Customer 

satisfaction 

based on the 

mystery 

shopper 

programme 

% 

75% 

75% 

100% customer 

satisfaction for 

the financial 

year 

100% customer 

satisfaction for 
the 2018/19 
financial year 

<100% 

® 

At the time of 
audit, the 
close out 
report for the 
project was 
not signed by 
the Head 

The Unit has 

introduced a 

project 

document 

management 
system. This 
will not only 
ensure that the 

documents are 
in place but will 
also ensure that 
they are 
verified and 
signed by all 
relevant 
parties. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved target 
2018/19 

Annual target 
for 2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For Variance 

Measures 

Taken to 
improve 
Performance 


7.3. 

Number of 

interventions to 

encourage 
effective public 
participation in 
Council 

activities 

Number 

464 

586 

675 

interventions to 

encourage 
effective public 
participation in 
Council activities 
for 2018/19 

679 

interventions to 

encourage 
effective public 
participation in 
Council activities 
for 2018/19 

722 

© 

7.3.1.1 More 
organisations qualified 
as a result of 
capacitation that was 
carries out by the Unit 
before the application 
period. 

7.3.2.1 There was more 

demand from various 

sectors. 

7.3.4.1 The National 
Thuma Mina campaign 
has encouraged other 
units/Departments to 
form partnerships with 
Amakhosi offices in 

order to enhance their 
participation in 
government 
programmes and 
implement awareness 
programmes for this 
group 

7.3.6.5 The National 
Thuma Mina campaign 
has encouraged other 
units/Departments to 
form partnerships with 
Amakhosi offices in 
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order to enhance their 
participation in 
government 
programmes and 
implement awareness 
programmes for this 
group 

13 . 1.2 Partnerships 
were formed with Agri 
business which resulted 

in the over 

achievement because 
from the planned 
Community Gardens 

One was coordinated 
with Agri business 



7.4 

No. of 

communication 

tools 

maintained in 

line with the 
Adopted 
Communication 
Strategy and 
Policy in order 
to provide 
facilities for the 
Municipality to 
communicate 
internally and 
externally 

Number 

11 

11 

Maintain 11 

communication 
tools during the 
financial year 
2018/19 

Maintain 11 
existing 

communication 
tools during the 
2018/19 
financial year 

11 

© 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual 

Target 

2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 
approved 
target 2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


7.5 

Implementation 
of identified 

systems, 
policies, events 
and services to 
promote the 
interface 

between 

Council, the 
Administration 

and the 

Citizenry. 

% 

100% 

100% 

100% 

implementation 
of 4 identified 
projects 

100% 

implementation of 4 
projects/ programs/ 
services in 

accordance with 
good governance 
objectives and the 
Unit's business plan 
so as to enhance 
efficiency, 
accountability, 
accessibility and the 
Interface between 
Council, the 
Administration and 
the Citizenry for the 
2018/19 financial 
year 

100% 

© 



GG2.11 

7.6 

Percentage of 
ward 

committees 

with 6 or more 

ward 

committee 

members 
(excluding the 
ward 

councillor) 

% 

New KPI 

New KPI 

60% (66 Wards 
) that would 
maintain a 
composition of 

6 Members and 

more 

60% (66 Wards) 
that would maintain 
a composition of 6 
Members and more 
for the 2018/19 
financial year 

99.09% 

© 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual 

Target 

2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved 

target 

2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 

GG4.11 

7.8 

Number of 
agenda items 
deferred to the 

next council 
meeting 

Number 

New KPI 

New KPI 

0 agenda 
items deferred 

to the next 

council 

meeting 

0 agenda items 
deferred to the next 
council meeting for 
the 2018/19 financial 
year 

0 

© 



GG3.12 

7.9 

Percentage of 
councillors who 

have declared 

their financial 
interests (GG 
3.12) 

% 

New KPI 

New KPI 

100% 

declaration of 

financial 

interest 

100% declaration of 

financial interest for 
the 2018/19 financial 
year 

99% 

© 

2 Councillors 

have not 
submitted, 
despite 
several 

requests 

The Speaker 
and Deputy 

Head in the 
Speaker's office 
have requested 
submission. 

From the 19/20 
financial year, 
annual 

submissions will 
be requested. 


7.10 

Provide 

strategic 

management 

and co¬ 
ordination 
support to the 
Mayor's office. 

% 

100% 

100% 

100% 

implementatio 
n ofSDBIP 
projects for 
the financial 

year 

100 % implementation 
of SDBIP projects for 
the 2018/19 financial 
year 

100% 

© 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved 

target 

2018/19 

Annual target 
for 2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


7.11. 

The number of 

work 

opportunities 
(i.e. 230 person 
days - FTES) 
created 
through the 
municipal 
capital and 
operating 
budget per line 
dept, this year. 

Number 

8 208 work 
opportunities 

10 188 

9 920 work 
opportunities 
created for the 
2018/19 
financial year 

9 920 work 
opportunities 
created for the 
2018/19 
financial year 

9 910 

© 

It should be 

noted that 
according to 
National 
Department 
Public Works, 
the FTE target 
was 9354 and 

the actual 

achievement 

was 9910. 

The SDBIP 
target is 9920 
and the Unit 

achieved 

9910, the 
underachieve 

ment is 

attributed to 

lack of 
reporting by 
line Units 

The Unit will 
continuously 
assist 

Departments in 
complying with 
the EPWP 
requirements 
for 

implementation 
and reporting. 
Meetings will 
be held with 
departments at 
all levels from 

management to 
project 
managers and 

contractors to 

ensure that the 
Programme is 
implemented 
effectively. 

GG6.12 

7.12 

Number of 

work 

opportunities 

created 

through EPWP, 
CWP and other 

related 

infrastructure 

programmes 

Number 

New KPI 

New KPI 

12 240 work 
opportunities 
created 
through EPWP 
for the 

2018/19 
financial year 

12 240 work 
opportunities 
created 
through EPWP 
for the 

2018/19 
financial year 

18 211 

© 

Overachievem 

ent is 

attributed to 
higher number 
of projects 
implemented 
that projected. 
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Municipal name: EThekwini Municipality 

Q4 SDBIP: 2018-19 

Plan 7B - Good Governance and Responsive Local Government 

Plan Owner - Sipho Nzuza 


2017/18 Financial Year 

2018/19 Financial Year 

National 

Index 

Performance 

Unit of 

Annual 

Actual 

Original 

Annual target 

Actual 

Indicator 

Reason For Variance 

Measures 

Treasury 


Indicator (Output 

measur 

Target 

Performan 

approved target 

for 2018/19 

Performan 



Taken to 

Ref No. 


level only) 

e 

2017/2018 

ce as at 30 

2018/19 


ce for 



improve 






June 2018 



2018/2019 



Performance 


7.13 

Percentage 

% 

90% 

116.16% 

93.33% 

93.33% 

160.09% 

© 

7.8.1 The investigators 




implementation 




implementation 

implementati 



expedited the reports 




of the anti- 




of the anti- 

on of the 



returned with 




corruption and 




corruption and 

anti- 



amendments. 




human rights 




human rights 

corruption 



We divided the teams to 




programme 




programme 

and human 



deal with certain 








during 2018/19 

rights 



categories of reports, e.g. 









programme 



irregular expenditure, 









during 



backlog, etc. hence we 









2018/19 



achieved more 
productivity. 

Furthermore, we also 
utilized service providers. 












7.8.2 Assigned a 
dedicated team including 
admin support to deal 
with the drafting of 
reports thus expediting 
the finalisation 












7.8.3 The reason for 

overachievement is that 

the Unit received lot of 
requests from different 
stakeholders to partake in 
proactive programmes 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance Indicator 
(Output level only) 

Unit of 

measure 

Annual 

Target 

2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved 

target 

2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performanc 

e 


7.14 

Percentage of audit 
projects undertaken as 
per plan approved by 
the Audit Committee 

to determine the 
adequacy of internal 
controls designed to 
mitigate against 
identified risks 

% 

90% 

91% 

90% audit 
projects 
underta ken 
as per plan 

90% audit projects 
undertaken as per 
plan for the 

2018/19 financial 
year 

92% 

© 

Overachievem 

ent was due to 
carry-forwards 
projects from 
2017/2018 
financial year. 



7.15 

Implementation of IT 
initiatives to improve 
efficiencies, 
effectiveness and 
accountability and 
eliminate wastage of 

resources 

% 

100% 

104% 

Completion 
of all linked 
projects by 

30 June 2019 

Completion of all 
linked projects by 

30 June 2019 
(100%) 

102.18% 

© 




7.16 

Develop & facilitate 
implementation of 
Enterprise Risk 
Management (ERM) 
programs in the 
municipality. 

% 

New KPI 

New KPI 

New KPI 

100% 

implementation of 
ERM programs 
within the 
municipality during 
2018/19 financial 
year 

100% 

© 




7.17 

Implement a well- 
coordinated urban and 
regional management 
service delivery 

% 

New KPI 

New KPI 

New KPI 

100% ABM 

initiatives 
undertaken by 30 
June 2019 

109.02% 

© 

7.15.3.3 

Overachieved 

due to Point 
Regeneration 
project on Bad 
Buildings 
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Municipal name: EThekwini Municipality 

Q4 SDBIP: 2018-19 

Plan 8 - Financially Accountable and Sustainable City 

Plan Owner - Krish 

Kumar 











2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual 

Target 

2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved 

target 

2018/19 

Annual target 
for 2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures Taken 
to improve 
Performance 


8.1 

The percentage 
of the 

municipality's 
capital budget 
actually spent 
on capital 
projects in 
terms of the 
municipality's 
integrated 
development 
plan including 
housing top 

structure 

expenditure. 

% 

90% of 
capital 

budget spent 
by 30 June 

2018 

74% of capital 
budget spent 

90% of 
capital 

budget spent 
by 30 June 

2019 

90% of capital 
budget spent 
by 30 June 

2019 

72.10% 

© 

The social 
protests, socio¬ 
political issues, 
poor performance 
of contractors, 
delays in the 
awarding of 
contracts e.g. 

Solomon 

Mahlangu Drive 
rehabilitation as 
well as legal issues 
relating to the 
Oakford Priory 
project in respect 
of housing. Delays 
attributable to the 
SCM processes. 
Delays in the 
appointment of 
professional 
teams. Note that 
this percentage 
may increase as 
the final year end 
entries are still 
being processed. 

Regular Top 200 
meetings will 
continue to be 
held by the City 
Manager and 
executives 
during the new 
financial year to 

sort out 

challenges 
incurred by 
implementing 
departments. 
Furthermore, a 
strategic 
approach to 
capital spend is 
being 

implemented by 
the Strategic 

Office together 
with the Capital 
Investment 

Committee 

which will 
improve the 
capital spend. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual 

Target 

2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved target 
2018/19 

Annual target 
for 2018/19 

Actual 

Performance 
for 2018/2019 

Indicator 

Reason For 

Variance 

Measures Taken 
to improve 
Performance 

GG6.11 

8.2 

Percentage of 
the 

municipality's 
operating 
budget spent 
on free basic 

services to 

indigent 

households 

% 

New KPI 

New KPI 

Spend on 
services to 
indigent 

households to be 

in line with 
budgeted 

amounts. 

Spend on 
services to 
indigent 
households to 

be in line with 
budgeted 
amounts during 
the 2018/19 
financial 
year(5%) 

4% 

® 

Whilst this ratio is 
below the target, it 
should be noted 
that this is subject 
to change as final 
year end 

reconciliations are 
continuing. 
Furthermore, a 
universal approach 
rather than a 
targeted approach 
is taken 

National 

Treasury have 
requested that 
we review our 

FBS package 
annually and 
reduce the costs. 
Accordingly, we 
have changed 
some rebates 

and reduced the 

cost. This will 
help improve the 
financial viability 
and 

sustainability of 
the City. 

Accordingly, this 
is a positive 
achievement. 


8.3 

Cost Coverage 
Ratio (No. of 
Times) 

Number 

of Times 

Cost 

coverage of 

2 months 

for the 

17/18 

financial 

year 

Cost 

coverage of 
2,85 number 
of months 

Cost coverage of 

2 times for the 
18/19 financial 
year 

Cost coverage 
of 2 times for 
the 18/19 
financial year 

2.91 

© 

Favourable. 

Austerity and cost 
containment 

measures per 

MFMA circular 82 
are being applied. 
Subject to year-end 
final adjustments 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved 

target 

2018/19 

Annual target 
for 2018/19 

Actual 

Performanc 

e for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


8.4 

Gearing Ratio 
(Debt to Total 
Income 

including grant 
income) 

Ratio 

Gearing ratio of 
45 by 30 June 
2018 

Gearing Ratio 
of 23.01 

Gearing ratio 
of 45 by 30 

June 2019 

Gearing ratio 
of 45 by 30 

June 2019 

25.46% 

© 

Favourable. 

Intention is to keep 
borrowings to a 
minimum and 
seeking alternative 
sources of revenue 

and therefore the 
municipality has not 
utilised its full 
borrowing capacity. 
Subject to year-end 
final adjustments 



8.5 

Obtain an 
unqualified 
audit opinion 

Yes/ No 

Obtain 

Unqualified 

Audit Opinion 
for the prior 
financial year 
(Yes) 

Yes 

(Unqualified 
Audit Opinion 
obtained) 

Obtain an 
unqualified 
audit opinion 
for the prior 
financial year 

Obtain an 
unqualified 
audit opinion 
for the prior 
financial year 
2017/18(Yes) 

Yes 

(Unqualified 

Audit 

Opinion 

obtained) 

© 




8.6. 

Issue 1 

Supplementary 
Roll per year. 

Number 

1 

Supplementary 
Roll in May 

1 

Supplementa 
ry Roll issued 

Issue 1 

Supplementar 
y Roll in May 

Issue 1 

Supplementar 
y Roll in 31 

May 2019 

2 

© 

Over achievement 
was due to closing 
down GV2012, 
which required a 
final Supplementary 
Valuation Roll to be 

carried out. This 

was in addition to 

the current GV2017 
Supplementary 
Valuation Roll 
planned for May 

2019. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performanc 

e as at 30 

June 2018 

Original 

approved target 
2018/19 

Annual target 
for 2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


8.7 

Maintain an 

overall 

payment rate 

of Cash over 
Monthly billing 
at 95% 

% 

95% payment 
rate of cash over 
monthly billings 
for the 2017/18 
financial year 

92.3% 

payment 

rate of cash 

over 

monthly 

billings 

achieved 

95% collection 

95% overall 
collection by 

30 June 2019 

91.9% 

© 

Overbilling and 
delays in 
processing 
adjustments and 
also Delays in 
collecting from 
government and 
parastatals. 
Complicated legal 
process 

Introduced 
changes in 

RMS to 

prevent 

overbilling. 

Continuous 

adherence 

and 

enforcement 

of credit 

control 

policy. 

Revenue 
Strategy in 
place that 
addresses all 

revenue 

enhancement 

and 

completeness 
issues, as 
well as 

interventions 

around all 
categories of 
debt. The 

rollout of 
prepaid and 

smart meters 

are key 
interventions 
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8.8 

Outstanding 
Service Debtors 

to Revenue 

% 

38% of 
outstanding 
service debtors to 
revenue by 30 

June 2018 

37.06% of 

outstanding 

service 

debtors to 

revenue 

38% of 
outstanding 
service debtors 
to revenue by 

30 June 2019 

38% of 

outstanding 

service 

debtors to 
revenue by 30 
June 2019 

21.3% 

© 

Favourable 

variance. Debt 

collection 

measures more 

stringently now 
that the new 
billing system has 
been bedded. 



2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performanc 

e as at 30 

June 2018 

Original 

approved target 
2018/19 

Annual target 
for 2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 

SNDB 

8.9 

% of Revenue 

Clearance 

Certificates 

issued within 

15 days after 
date of 

payment 

% 

New KPI 

New KPI 

90% of Revenue 

Clearance 

Certificates 

issued within 15 
working days 
after date of 
payment by 30 
June 2019 

90% of 

Revenue 

Clearance 

Certificates 

issued within 

15 working 
days after date 
of payment by 
30 June 2019 

71% 

® 

Insufficient 

resources to 

check and 

approve 

assessments for 

issuance 

The Revenue 

Clearance 

Section has 

recruited 

temporary 

Controllers 
for a period 
of one year 
to assist in 
checking and 
approving 
applications 
already 
assessed and 
paid for in 
order to 

minimize the 

number of 

assessments 

paid for but 
not issued. 

This will help 
improve the 
number of 
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29 





2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved target 
2018/19 

Annual target 
for 2018/19 

Actual 

Performance 
for 2018/2019 

Indicator 

Reason For 

Variance 

Measures Taken 
to improve 
Performance 


8.10 

Debt Coverage 
Ratio (No. of 
times) 

Number 

of Times 

Debt coverage of 

11 times for the 
17/18 financial 
year 

Debt 

coverage of 

18 times 

Debt coverage of 
11 times for the 
18/19 financial 
year 

Debt coverage 
of 11 times for 
the 18/19 
financial year 

18.15 times 

© 

Favourable. 
Borrowings are 
kept to a 
minimum to 

reduce debt 
servicing cost 
even though the 
municipality has 
the capacity to 
increase its 
borrowings. 

(Refer gearing 
ratio) Subject to 
year-end final 
adjustments 



8.11 

0% irregular 
expenditure on 
SCM managed 

contracts 

unless due to 

circumstances 
beyond the 
control of SCM 

% 

0% irregular 
expenditure on 

SCM managed 
contracts for the 
2017/18 financial 
year 

0% irregular 
expenditure 
on SCM 
managed 

contracts 

0% irregular 
expenditure on 
SCM managed 
contracts for the 
2018/19 
financial year 

0% irregular 
expenditure on 
SCM managed 
contracts for 
the 2018/19 
financial year 

0% 

© 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 
approved 
target 2018/19 

Annual target 
for 2018/19 

Actual 

Performance 
for 2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


8.12 

Optimal 
availability of 
fleet vehicles 
(excluding 
buses) 

% 

90% availability 
of fleet vehicles 
during the 17/18 
financial year 

89% availability 
of fleet vehicles 

90% availability 
of fleet 

vehicles during 
the 18/19 
financial year 

90% 

availability of 
fleet vehicles 
during the 

18/19 financial 
year 

92% 

© 

Vehicle 

Availability is 
achieved due to 
effort employed 
at monitoring 
and managing 
the turnaround 

time for vehicles 

at the 
workshops. 
Meetings are 
being held every 
Friday with the 
workshop 
managers. 



8.13 

Optimal 
availability of 
bus fleet 

% 

90% availability 
of bus fleet 
during the 17/18 
financial year 

90% 

availability of 
bus fleet 

90% availability 
of bus fleet 
during the 

18/19 financial 
year 

80% 

availability of 
bus fleet 
during the 

18/19 financial 
year 

90% 

© 

Bus Availability is 
achieved due to 
effort employed 
at monitoring 
and managing 
the turnaround 

time for buses at 
the workshops. 
Meetings are 
being held every 
Friday with the 
bus 

manufacturers 
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Municipal name: EThekwini Municipality 

Q4 SDBIP: 2018-19 

Plan 21: Durban ICC 

Plan Owner - Phillip Sithole 


2017/18 Financial Year 

2018/19 Financial Year 

National 

Index 

Performance 

Unit of 

Annual Target 

Actual 

Original 

Annual target for 

Actual 

Indicator 

Reason For 

Measures Taken 

Treasury 


Indicator 

measure 

2017/2018 

Performance 

approved 

2018/19 

Performance 


Variance 

to improve 

Ref No. 


(Output level 



as at 30 June 

target 


for 



Performance 



only) 



2018 

2018/19 


2018/2019 





21.1 

Economic 

Impact - 

R-billion 

R5.1bn 

contribution to 

R4.7bn 

contribution to 

R5.1bn 

R4.9bn economic 
impact (Annual 

6.19 

© 

The variance 

is attributable 




Contribution to 


GDP 

GDP 


Target)by June 



to the number 




GDP calculated 





2019 



of delegate 




by 








days during 




independent 








2018/19, 




research 








being in 




organisation 








excess of 




compared to 








forecast and 




budgeted 








the 




target 








comparatively 

higher 

percentage of 
international 
delegate and 
visitor days 
generated this 
year. 



732 





















2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 
approved 
target 2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures Taken 
to improve 
Performance 


21.2 

Jobs created - 

Number of 

direct and 
indirect jobs 
created 
compared to 
budgeted 
target 

Number 

11 500 jobs 
created 

9 474 jobs 
created 

11500 jobs 
created 

9 950 jobs created 
(Annual Target) by 
30 June 2019 

13 847 

© 

The variance 

is attributable 

to the number 
of delegate 
days during 
2018/19, 
being in 
excess of 

forecast and 

the resultant 

increased 
spend from 
international 
delegates. 



21.3 

Service 

Excellence - 

Weighted 

average 

percentage 
rating achieved 
for customer 

satisfaction 

% 

95% customer 

satisfaction 

achieved 

95% customer 

satisfaction 

achieved 

Customer 

satisfaction 

rate of 95% 

Customer 

satisfaction rate of 
95% by 30 June 

2019 

95% 

© 




21.4 

Tourism Five 

Star Grading 
Accreditation 

Yes/No 

5* Tourism Star 
Grading 

Maintained 

5* Tourism Star 

Grading 

Maintained 

5 Star Tourism 

Grading 

Certification 

Retained 

5 Star Tourism 
Grading 

Certification 
Retained by 30 

June 2019 (Yes) 

Yes 

© 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 
approved 
target 2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures Taken 
to improve 
Performance 


21.5 

Capital 
Expenditure - 
Percentage of 
Facilities capital 
expenditure 
budget 
committed 

versus target 

% 

New KPI 

New KPI 

70% of capital 

expenditure 

budget 

committed 

compared to 

target 

50% of capital 
expenditure 
budget committed 
compared to 
target 

50.29% 

© 

This target has 
been 

exceeded due 

to efficient 

demand 

management 
processes in 
line with the 
approved 
procurement 
plan for 
2018/19. 



21.6 

ISO 22000 
(Food 

Safety)Accredit 

ation 

Yes/No 

New KPI 

New KPI 

ISO 22000 

certification 

retained 

ISO 22000 

certification 
retained by 30 

June 2019 (Yes) 

Yes 

© 




21.7 

Operating 

Profit-Achieve 
operating 
surplus before 
tax, 

depreciation, 
interest, 
impairments 
and rates 

Yes/No 

New KPI 

New KPI 

Operating 

Profit — 

Achieve 
operating 
surplus before 
tax, 

depreciation, 
interest, 
impairments 
and rates 

Yes 

Yes 

© 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 
approved 
target 2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


21.8 

Operating 

Costs - Total 
operating costs 
excluding 
depreciation, 
cost of sales, 
impairments 
and rates to be 
within budget 

Yes/No 

New KPI 

New KPI 

Operating 

Costs - Total 
operating costs 
excluding 
depreciation, 
cost of sales, 
impairments 
and rates to be 
within budget 

Yes 

Yes 

© 




21.9 

Human Capital 
Development - 
Percentage of 
the training 
budget that has 
been spent 

% 

80% training 
budget spent 

82% training 
budget spent 

82% of training 
budget spent 

82% of training 
budget spent by 

30 June 2018 

96% 

© 

The slight 
variance is due 
to the training 
initiatives, as per 
the work skills 
plan, being 
executed. 



21.10 

Women 

Supplier 
Procurement - 

% Procurement 

from women 
suppliers/servic 
e providers 

% 

13% of 

Procurement 

from woman 
suppliers / 
service providers 

66% of 

Procurement 

from woman 
suppliers / 
service 
providers 

15% 

procurement 

from women 
suppliers/ 
service 
providers 

15% procurement 
from women 
suppliers/ service 
providers by 30 

June 2019 

52.95% 

© 

This variance has 

resulted from 

the Procurement 
Division regularly 
monitoring its 
spend to female- 
owned entities, 
which has been 

identified as a 
targeted 
demographic 
group. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved 

target 

2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures 

Taken to 
improve 
Performance 


21.11 

Youth Supplier 
Procurement - 

% Procurement 

from 

suppliers/servic 
e providers 
classified as 
Youth (35 years 
or younger) 

% 

5% of 

Procurement 
from suppliers / 
service providers 
classified as 

Youth (35 years 
or younger) 

5,4% of 
Procurement 
from suppliers 
/ service 
providers 
classified as 
Youth (35 years 
or younger) 

7% 

procurement 
from youth 
suppliers/ 
service 
providers 

7% procurement 
from youth 
suppliers/ service 
providers by 30 

June 2019 

8.19% 

© 

This variance has 

resulted from 

the Procurement 
Division regularly 
monitoring its 
spend to youth- 
owned entities, 
which has been 

identified as a 
targeted 
demographic 
group. 



21.12 

Procurement % 
of Top 20 
Supplier Spend 
from African 

Owned 

Suppliers 

% 

40% of Top 20 
Supplier Spend 
from African 

Owned Suppliers 

51% of Top 20 
Supplier Spend 
from African 

Owned 

Suppliers 

42% of top 20 
supplier 
spend from 
African 

owned 

suppliers 

42% of top 20 
supplier spend 
from African 
owned suppliers 
by June 2019 

63.49% 

© 

This variance has 

resulted from 

the Procurement 
Division regularly 
monitoring its 
spend to African- 
owned service 
providers, which 
has been 

identified as a 
targeted 
demographic 
group. 



21.13 

B-BBEE 

Certification - 

B-BBEE Level 

Certification 

Number 

level 3 B-BBEE 

certification 

obtained 

level 3 B-BBEE 

certification 

obtained 

Obtain Level 

2 BEE 

certification 

Obtain Level 3 BEE 
certification by 30 
June 2019 

3 

© 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 
approved 
target 2018/19 

Annual target 
for 2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For Variance 

Measures 

Taken to 
improve 
Performance 


21.14 

Employment 
Equity - % of 
staff 

complement 
that are female 

% 

50% Top 
Management & 
Senior 

Management 

employed: 

Female 

40% Top 

Management 

& Senior 

Management 

employed: 

Female 

50% female 

staff 

complement 

50% female staff 
complement by 

30 June 2019 

58% 

© 

During the fiscal, the 
entity has increased 
its female employee 
staff component, in 
line with its 
employment equity 
targets 



21.15 

Employment 
Equity - % of 

Top 

Management & 
Senior 

Management 

Black 

% 

60% Top 
Management & 
Senior 

Management 
employed: Black 

83% Top 
Management 
& Senior 
Management 
employed: 

Black 

60% of Top and 
Senior 

management 

that are Black 

60% of Top and 
Senior 

management 
that are Black by 
30 June 2019 

75% 

© 

Three of the four 
top and senior 
managers which are 
currently employed 
at this level, are 

Black, as defined. 

This has resulted in 
this target being 
exceeded. 



21.16 

Employment 
Equity - % of 
Total Staff 
Complement 
Disabled 

% 

2 % of Total Staff 

Compliment 

employed: 

Disabled 

2% of Total 

Staff 

Compliment 

employed: 

Disabled 

2 % of staff 

complement 

disabled 

2 % of staff 
complement 
disabled by 30 
June 2019 

3.1% 

© 

The slight variance is 
due to recruitment 
strategies targeted 
towards this specific 
target group. The 
entity has 
successfully 
recruited candidates 
from this target 
group via specific 
recruitment 
strategies, which 
has contributed to 

the achievement of 
this target. 
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21.17 

Risk 

Management - 
Risk 

management 
and mitigation. 

% Tasks 
completed on 
due date as 

listed on the 

Task Risk 

Register 

% 

82% Tasks 
completed on 
due date as listed 

on the Task Risk 
Register 

93% Tasks 
completed on 
due date as 

listed on the 

Task Risk 
Register 

84% of tasks 

listed in the risk 
register is 
completed by 
the due date 

84% of tasks 

listed in the risk 
register is 
completed by 30 
June 2019 

89% 

© 

This target has been 
exceeded due to 
strong management 
oversight in 
ensuring that the 
relevant tasks are 
completed within 
the requisite 
timeframes 



21.18 

Unqualified 

Audit - Achieve 
Unqualified 

Audit from the 

AG 

Yes/No 

Yes (Unqualified 
Audit opinion 
achieved) 

Yes 

(Unqualified 
Audit opinion 
achieved) 

Unqualified 
audit achieved 

Unqualified 
audit opinion 
achieved 
(Annual target- 
can only be 
determined in 

Q2) (Yes) 

Yes 

© 
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Municipal name: EThekwini Municipality 

Q4 SDBIP: 2018-19 

Plan 22 Ushaka - Develop and Sustain our Spatial, Natural and Built Environment 

Plan Owner - Phillip Sithole 


2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures Taken 
to improve 
Performance 


22.1 

Survey guests 
and obtain 95% 
"overall park 
experience" 
positive guest 
satisfaction. 

% 

To survey 500 
guests per month 
to achieve 95% of 
"overall park 
experience" 
satisfaction from 
the surveyed 
guests. 

97% customer 

satisfaction 

achieved 

To survey 500 
guests per month 
to achieve 95% of 
"overall park 
experience" 
satisfaction from 
the surveyed 
guests 

To survey 500 
guests per month 
to achieve 95% of 
"overall park 
experience" 
satisfaction from 
the surveyed 
guests for the 

18/19 financial 
year 

97% 

© 

A new guest 
first strategy 
has been 

introduced 

around the 
park. 



22.2 

Hold 4 anchor 

events 

Number 

To hold four 

anchor events 

4 anchor 

events held 

To hold four 

anchor events 

To hold four 
anchor events by 

30 June 2019 

5 

© 

An 

opportunity to 
hold more 

than the 
planned 

events arose 

in Q2 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures Taken to 

improve 

Performance 


22.3 

Achievement of 

0.5% footfall 
growth year on 
year. 

% 

Achievement of 

3% footfall 
growth year on 
year 

-1,55% footfall 
growth 

To achieve 3% 
footfall growth 
year on year 

To achieve 0.5% 
footfall growth 
year on year by 

30 June 2019 

-6% 

® 

UMW 

achieved 94% 

Footfall 
against 
budget; and 

98% 

Admissions; 
which was a 
positive 
response to 
our strategies; 
as it confirms 
that strategies 
to sell more 

tickets and 
package the 

Park 

differently 
paid off 

Focus will now be 
on implementation 
of the recently 

Board approved 
Marketing Strategy 
to grow Footfall 


22.4 

Not exceed 10 

lost time 
injuries 

Number 

To not exceed 10 
lost time injuries 

5 lost time 
injuries 

To not exceed 10 
lost time injuries 

To not exceed 10 
lost time injuries 
by 30 June 2019 

5 

© 

Tool box talks 

have been 

introduced to 
create safety 

awareness 

amongst staff. 



22.5 

Ensure that 

SAAMBR 
complies with 

SLA obligations 

% 

To ensure full 
compliance with 
appendix B of the 
SLA regarding 
reporting 
requirements. 
(100%) 

100% 

compliance 
with appendix 

B of the SLA 

To ensure full 
compliance with 
appendix B of 
the SLA 
regarding 
reporting 
requirements 

To ensure full 
compliance with 
appendix B of the 
SLA regarding 
reporting 
requirements by 

30 June 2019 

100% 

© 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures Taken to 

improve 

Performance 


22.6 

Compilation of 
effective 
Employment 
Equity plans 
and reports for 
Top/ Senior 
Management 

% 

To achieve a 

100% of the 
designated group 
at Top/Senior 
Management 
level. 

100% of the 
designated 
group at 
Top/Senior 
Management 
level achieved 

To achieve 100% 

of the 

designated 

group at 

Top/Senior 

Management 

level 

To achieve 100% 
of the designated 
group at 

Top/Senior 
Management 
level by 30 June 
2019 

100% 

© 




22.7 

Compilation of 

effective 

Employment 

Equity plans 

and reports for 

Middle 

management 

% 

To achieve 67% of 
the designated 
group at Middle 
Management 
level 

83% of the 
designated 
group at 

Middle 
Management 
level achieved 

To achieve 87% 

of the 
designated 
group at Middle 
Management 
level 

To achieve 67% of 
the designated 
group at Middle 
Management 
level 

67% 

© 




22.8 

Develop human 
capital through 
creation and 
implementatio 
n of Work Place 

Skills Plan 

% 

To achieve 80% 
retention of key 
critical posts 
identified 

92% retention 
of key critical 
posts 

To achieve 80% 
retention of key 
critical posts 
identified 

To achieve 90% of 
training plans as 
per Workplace 

Skills Plan by 30 
June 2019 

87% 


Some of the 
planned 
training had to 
be cancelled, 
due to a 
variety of 
reasons, which 
if it they had 
continued 

would have 

led to DMTP 
achieving 92%. 

- DMTP has 
engaged City's 
Training Academy; 
and reached an 
agreement to have 
some of this 

Training provided 
through the 
Academy. The City 
has not billed us 
for this training; 
and it has 
becoming a Cost 
saving for the 

Entity (about 14 
Courses provided 
fall under this 
category). 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures Taken to 

improve 

Performance 


22.9 

Achievement of 
1 % growth on 
gross revenue 

year on year 

% 

Achievement of 

3 % growth on 
gross revenue 

year on year 

4% of growth 
on gross 

revenue 

achieved 

Achievement of 

3 % growth on 
gross revenue 

year on year 

Achievement of 

1 % growth on 
gross revenue 

year on year 

1% 

© 




22.10 

Manage actual 
occupancy of 
lettable space 
against 
available 

% 

To achieve 95% of 
occupancy of 
lettable space in 
the Village Walk 

98.25% of 
occupancy of 
lettable space 
in the Village 
Walk 

To achieve 95% 
of occupancy of 
lettable space in 
the Village Walk 

To achieve 95% of 
occupancy of 
lettable space in 
the Village Walk 
by 30 June 2019 

99.02% 

© 

The 

opportunity to 
fully let vacant 
space always 
exists and the 
objective is to 
try and get to 
100% 

occupancy as 

the 95% is the 
industry norm. 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved target 
2018/19 

Annual target 
for 2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures Taken to 

improve 

Performance 


22.11 

Achieve 

budgeted 

Earnings before 

interest, 

depreciation 

and 

amortisation 

(EBIDA) 

R 

To achieve 
budgeted EBITDA 
(R2132) 

EBITDA of 
R-1344 (target 
not achieved) 

To achieve 
budgeted EBIDA 

To achieve 
budgeted EBIDA 
for the 18/19 
financial year 

-14471 

® 

An increase in 
operating 
expenses led 
to the non¬ 
achievement 
of this target. 

To continue with 

revenue 

maximization as 

well as close 
monitoring of our 
costs in an effort to 
reap benefits from 
our revised cost 

management 
strategy for 

2018/19. The cost 
management 
strategy is 
monitored 
quarterly by the 
Finance, IT and 

Risk Committee. 
Progress on this 
action plan will be 
monitored every 
quarter. 


22.12 

Achieve a Clean 
audit opinion 
for prior 
financial year. 

Yes/No 

To achieve a 

clean audit for 
the prior financial 
year (Yes) 

Yes (Clean 
audit opinion 
achieved) 

To achieve a clean 
audit for the prior 
financial year 

To achieve a 

clean audit for 
the prior 
financial year 

Yes 

© 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures Taken 
to improve 
Performance 


22.13 

Increase 

procurement 

from 

disadvantaged 
businesses 
(level 1 to 5) 

% 

To procure 85% 
of all goods & 
services from 
historically 
disadvantaged 
businesses (level 

1 to 5) 

90% goods & 

services 

procured from 

historically 

disadvantaged 

businesses 

To procure 85% of 
all goods & 
services from 
historically 
disadvantaged 
businesses (level 

1 to 5) 

To procure 85% of 
all goods & 
services from 
historically 
disadvantaged 
businesses (level 

1 to 5) by 30 June 
2019 

86% 

© 

Overachievem 

ent is 

attributable to 
targeted 
internal effort 
in preferential 
procurement 

initiatives 



22.14 

Manage 
percentage of 
Debtors 
outstanding 
over 60 days. 

% 

To ensure that 

95% of 

OUTSTANDING 

debtors are 

collected within 

60 days. 

(EXCLUDES LEGAL 
MATTERS) 

95% of 

OUTSTANDING 

debtors are 

collected 
within 60 days. 
(EXCLUDES 
LEGAL 

MATTERS) 

To ensure that 

95% of 

OUTSTANDING 

debtors are 

collected within 

60 days. 

(EXCLUDES LEGAL 
MATTERS) 

To ensure that 

95% of 

OUTSTANDING 

debtors are 
within 60 days. 
(EXCLUDES LEGAL 
MATTERS & 
SPONSORSHIP) by 
30 June 2019 

95% 

© 




22.15 

Manage 
creditor 
payment days 
against 
legislated 
payment days. 

% 

To ensure that all 
creditors are paid 
within 30 days of 
receipt of a valid 
invoice/statemen 
t. (100%) 

100% of 

creditors are 
paid within 30 
days of receipt 
of a valid 
invoice/statem 
ent. 

To ensure that all 
creditors are paid 
within 30 days of 
receipt of a valid 
invoice 

To ensure that all 
outstanding 
creditors at 
reporting date are 
within 30 days of 
receipt of a valid 
invoice/statement 
for the 18/19 
financial year 

100% 

© 
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2017/18 Financial Year 

2018/19 Financial Year 

National 
Treasury 
Ref No. 

Index 

Performance 

Indicator 
(Output level 
only) 

Unit of 

measure 

Annual Target 
2017/2018 

Actual 

Performance 

as at 30 June 

2018 

Original 

approved target 
2018/19 

Annual target for 
2018/19 

Actual 

Performance 

for 

2018/2019 

Indicator 

Reason For 

Variance 

Measures Taken 
to improve 
Performance 


22.16 

Ensure 
community 
participation in 
a CSI 

programme. 

Yes/No 

To provide 
workplace 
experience to 
youth targeting 

5% of the 
workforce (Yes) 

Yes (workplace 
experience to 
youth 
provided) 

To provide 
workplace 
experience to 
youth targeting 

5% of the 

workforce 

To provide 
workplace 
experience to 
youth targeting 

5% of the 
workforce by 30 
June 2019 

Yes 

© 




22.17 

Recycle 30% of 
total solid 

waste 

generated. 

% 

Recycle 30% of 
total solid waste 
generated 

37% of total 

solid waste 
generated has 
been recycled 

To recycle 30% of 
total solid waste 

collected 

To recycle 30% of 
total solid waste 

collected for the 
18/19 financial 
year 

40% 

© 

Ongoing 
awareness and 
training 
initiatives are 
contributing to 
improved 
levels of 
recyclability 
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Appendix t: Capital Budget by Cluster 


CAPITAL COMPARATIVES STATEMENT FOR THE PERIOD ENDING 30 JUNE 2019 

SUMMARY BY VOTE 

R' 000 


1,000 


Original Budget 

Adjusted Budget 

Actual 

% SPENT AGAINST 

BUDGET 






Vote 1 - Office of the City Manager 

426,196 

254,127 

152,326 

60% 

Vote 2 - City Manager's Operations 

14,114 

5,028 

4,284 

85% 

Vote 3 - Finance 

191,094 

207,757 

178,557 

86% 

Vote 4 - Office of the Strategic Management 

- 

68 

64 

94% 

Vote 5 - Governance 

24,592 

25,142 

13,325 

53% 

Vote 6 - Corporate and Human Resources 

5,300 

15,794 

6,915 

44% 

Vote 7 - Economic development and planning 

432,615 

428,576 

370,509 

86% 

Vote 8 - Community and emergency services 

579,520 

562,775 

342,509 

61% 

Vote 9 - Human settlements and infrastructure 

3,045,166 

2,414,685 

1,725,063 

71% 

Vote 10 - Trading Services 

2,310,733 

2,592,445 

2,126,495 

82% 

Vote 11 - Chief Albert Luthuli International Convention Centre 

56,301 

60,410 

7,191 

12% 

Vote 12 - Ushaka Marine World 

24,530 

10,620 

24,261 

228% 






Total Capital Expenditure - Vote 

7,110,161 

6,577,426 

4,951,496 

75% 
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Appendix U: BACK TO BASICS - 2018/19 


BACK TO BASICS REPORT - 2018/19 

PURPOSE 


The purpose of this report is to provide a summary of the Back to Basics report for the 2018/19 financial 
year. 

OVERVIEW 

EThekwini Municipality completed and submitted all quarterly Back to Basics reports to KwaZulu-Natal 
Cooperative Governance and Traditional Affairs (KZN COGTA) during the 2018/19 financial year. 

The Back to Basics Comprehensive Monitoring and Evaluation Tool (CMET) is based on five pillars; namely: 

A. Putting people first 

B. Service Delivery 

C. Good Governance 

D. Sound Financial Management 

E. Building Capable Local Government Institutions 

COGTA's assessment model: 

COGTA undertakes quarterly assessments of municipalities through an integrated approach, inclusive of 
the following: 

• Comprehensive Monitoring and Evaluation Tool (CMET) - incorporates 39 Key Performance Indicators, 
with input from all business units within KZN COGTA 

• Quarterly activities on the support plans developed to support municipalities in areas identified as 
challenges in the following three categories: 

• Municipal challenges and activities, 

• COGTA identified challenges and activities, and 

• Sector departments'activities 

• Special consideration to key fundamental municipal indicators such as audit opinion, political stability 
and financial position. 


CRITERIA USED TO SET SCORING RANGES 

KZN COGTA derived the norms and standards against which municipalities are scored from: 

• various National Policies and frameworks; and 

• input received from the various business units within KZN COGTA. 
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The targets in the service delivery pillar (Pillar B), are based on the targets set out in the National 
Development Plan (NDP) with regards to service delivery. The finance-related indicators are based on 
National Treasury's norms and standards. COGTA has set the scoring ranges based on the norms and 
standards applicable to each key performance indicator. 

CATEGORISATION 

EThekwini Municipality was categorised as functional for all four quarters of 2018/19 

The final score on the CMET is used to produce a consolidated assessment of the overall functionality of 
each municipality, in order to categorise it as functional, challenged or requiring intervention as per the 
table below. 


70% -100% 

Functional - The result is above the norm. 

50% - 69% 

Challenged - The result meets the norm, however support plans will be introduced to improve 
performance. 

<50% 

Requiring intervention - The result is not acceptable. Intervention plans will be put in place to 
improve the results. 


Table 15: Back to Basics Categorisation 
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ETHEKWINI MUNICIPALITY 

BACK TO BASICS - SUMMARY OF ASSESSMENT SCORES FOR 2018/19 


PILLAR 

PILLAR NAME 

TOTAL 

POINTS 

QUARTER 1 

ACTUAL ACHIEVED 

QUARTER 2 

ACTUAL ACHIEVED 

QUARTER 3 

ACTUAL ACHIEVED 

QUARTER 4 

ACTUAL ACHIEVED 

No. of 
points 

Percentage 

No. of 
points 

Percentage 

No. of 
points 

Percentage 

No. of 
points 

Percentage 

A 

Putting people first 

8 

5 

63% 

5 

63% 

5 

63% 

6 

75% 

B 

Delivering basic services 

25 

21 

84% 

21 

84% 

22 

88% 

23 

92% 

C 

Good governance 

13 

11 

85% 

13 

100% 

13 

100% 

13 

100% 

D 

Sound financial management 

19 

11 

58% 

9 

47% 

12 

63% 

13 

68% 

E 

Building capable local government institutions 

8 

7 

88% 

7 

88% 

6 

75% 

6 

75% 

TOTAL 


73 

55 

75% 

55 

75% 

58 

79% 

61 

84% 


86 % 

84% 

82% 

80% 

78% 

76% 

74% 

72% 

70 % 


Table 16: Back to Basics - Summary of Assessment Scores for 2018/19 

Back to Basics - 2018/19 


84% 



QUARTER 1 QUARTER 2 QUARTER 3 QUARTER 4 


Figure 34: Back to Basics Final Quarterly Assessment Scores - 2018/19 
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Appendix V\ LOCAL GOVERNMENT MANAGEMENT IMPROVEMENT MODEL (LGMIM) - 2018/19 

Extract from the National Department of Planning, Monitoring and Evaluation (DPME) Local Government Management Improvement Model (LGMIM) 
Implementation Guide 2018/19: 

The LGMIM assessment tool is web-enabled. It works on the principle that the relevant municipal LGMIM co-ordinator, duringa meeting with the relevant manager 
responsible for a particular management performance standard within the municipality, clicks on the criteria per standard specified under Levels 1 to 4 to verify 
whether or not it is being implemented within the municipality. Similarly, it also requires the relevant manager responsible for a particular management 
performance standard to verify that he/she can prove compliance through making the required evidence available to the municipal LGMIM co-ordinator for 
uploading onto the system. 

LGMIM identifies four progressive levels of management performance. Each management performance standard is assessed and scored against these four levels 
of performance. This gives each municipality an indication of how it performs in each of the 25 management performance standards, each KPA, and as a whole (its 
overall management practices). The municipality thus has an aggregate picture of its management performance in respect of each KPA and can disaggregate the 
picture to pinpoint the management performance standards within each KPA that require improvement, or those in terms of which good performance were 
recorded. It also assists transversal departments to target the support they can provide to municipalities. 

Table 17 below shows the levels of management performance used in the LGMIM. 


Level 

Description 


The municipality lacks basic adherence to management practices in line with legal, regulatory and 
prescribed best practice requirements. Affected management standard require serious attention 
from the management team. 

Level 2 

The municipality has some management practices in place that partially adhere to legal, regulatory 
and prescribed best practice requirements. A platform exists to become fully effective, but will 
require some attention from the management team. 

Level 3 

Municipality employs management practices in line with legal, regulatory and prescribed best 
practice requirements. The municipality is fully effective and the management team should 
endeavour to sustain the good performance. 

Level 4 

Municipality employs management practices in line with legal, regulatory and prescribed best practk 
requirements and shows innovation. 


Source: National Department of Planning, Monitoring and Evaluation (DPME) Local Government Management Improvement Model (LGMIM) Implementation Guide 
2018/19 
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A municipality that scores at Level 1 or Level 2 for a management performance standard is not fully compliant with the legal, regulatory and prescribed best 
practise requirements and there is room for improvement before a level 3 score, indicating full compliance can be achieved. 


Level 3 - complying fully with legal, regulatory and prescribed best practices is essentially an indication that a municipality has effective management practices in 
place. All municipalities should thus aspire to operate at Level 3. 


When a municipality scores a level 4 in respect of a management performance standard it means that it is fully compliant and operating smartly and or innovatively 
in respect of that management performance standard. To score at Level 4 the municipality has to verify that it is compliant with all the requirements of Level 3 
and is implementing a management practice listed under Level 4. 
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Initial Assessment submitted by Nokulunga Nyasulu on 09 November 2018. 
Moderated Assessment submitted by Mmabatho Dire on 23 January 2019. 
Reviewed Assessment submitted by Nokulunga Nyasulu on 21 March 2019. 
Assessment submitted by Mmabatho Dire on 07 May 2019. 

Name 


1. Integrated Development Planning and Implementation 

1.1 Integrated Development Planning 

1.2 Service delivery implementation, monitoring and reporting 

2. Service Delivery 

2.1 Access to free basic services (FBS) Applicable only to municipalities 
which provides a form of FBS in respect of water, sanitation, 
electricity/energy, or refuse removal 

2.2 Water and sanitation services / facilities Applicable only to 
municipalities which are Water Services Authorities (WSA) 


2.3 Moderated performance against Municipal Strategic Self-Assessment 
(MuSSA) Applicable only to municipalities which are Water Services 
Authorities (WSA) 

2.4 Management of waste disposal sites (landfill sites) Applicable only to 
municipalities which are responsible for the management of waste 
disposal sites (landfills sites) requiring licensing by DEA 

2.5 Refuse removal Applicable only to municipalities which are 
responsible for refuse removal services 

2.6 Public lighting / household electrification Applicable only to 
municipalities which are responsible for public lighting and/or household 
electrification, even if only in certain parts of its jurisdiction 

2.7 Distribution, operation, maintenance and refurbishment of the municipal 
electricity infrastructure Applicable only to municipalities which are 
licensed by NERSA 
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Final 


State Level Assessment Progress 




100% 
100% 
100% 
100% 

100% 

100 % 



I Final 

■ 

Level 3 



1: Final 


Level 4 



1 Final 


Level 2 



j Final 


Level 4 



Final 

■ 

Level 4| 


100 % 

100% 

100 % 

100% 

100 % 












































2.8 Municipal road network 


3. Human Resource Management 

3.1 Application of prescribed recruitment practices Applicable only to 
municipalities which filled vacant S56 and/or MM positions during the 
2017/18 FY 

3.2 Implementation of prescribed Performance Management practices for 
the MM and Section 56 managers 
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4. Financial Management 


4.1 Effective budget planning and management 

4.2 Management of Unauthorised, Irregular and/or Fruitless and Wasteful 
Expenditure 

4.3 Revenue Management - Applicable only to municipalities which are 
responsible for providing trading services such as i.e. water, electricity, 
refuse removal etc. and/or levying property rates 

4.4 Supply Chain Management 

5. Community Engagement/Participation 

b.n i-unctionai wara committees - Appncaoie only to municipalities wmcn 
are responsible for establishing ward committees (i.e. Local Municipalities) 

5.2 Service Standards and Complaints Management 

6. Governance 

b.i Assessment ot Accountaointy iviecnamsms (Municipal kudiic Accounts 
Committee) 

6.2 Assessment of responses to External Audit Findings 

6.3 Assessment of Internal Audit 

6.4 Assessment of Audit Committee 

6.5 Assessment of Policies and Systems to Ensure Professional Ethics 
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Level 4 


Final _■§ 

Final 


Level 3 


Final ^BLe vel3| 

■ _ ■ 

Final MLevel3| 

Final 
Final 


Level 4 

















































6.6 Prevention of Fraud and Corruption 

Final 


Level 4 





6.7 Risk Management 

Final 


Level 4 





6.8 Administrative, operational and financial delegations 

Final 


Level 3 




100 % 
100% 
100% 
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EThekwini Municipality and its Municipal Entities Annual Financial statements 

for the year ended June 30, 2019 
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eThekwini Municipality and its Municipal Entities 

Annual Financial Statements for the year ended June 30, 2019 

General Information 


LEGAL FORM OF ENTITY 

Metropolitan Municipality 

NATURE OF BUSINESS AND PRINCIPAL ACTIVITIES 

High Capacity, Category A, Local Authority 

ACCOUNTING OFFICER 

Mr. S. Nzuza 

REGISTERED OFFICE 

City Hall 

Dr. Pixie Kaseme Street 

Durban 

4000 

POSTAL ADDRESS 

P O Box 1014 

Durban 

4000 

MUNICIPALITY 

Municipality 

incorporated in South Africa 

BANKERS 

Nedbank 

P O Box 5662, Durban, 4000 

AUDITORS 

The Auditor-General, South Africa 
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eThekwini Municipality and its Municipal Entities 
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eThekwini Municipality and its Municipal Entities 

Annual Financial Statements for the year ended June 30, 2019 

Index 


COID 

Compensation for Occupational Injuries and Diseases 

VAT 

Value added tax 

DBSA 

Development Bank of South Africa 

MFMA 

Municipal Finance Management Act 

GRAP 

Generally Recognised Accounting Practice 

PPE 

Property, Plant and Equipment 

HDF 

Housing Development Fund 

SALA 

South African Local Authority Pension Fund 

MSCOA 

Municipal Standard Chart of Accounts 

DMOSS 

Durban Metropolitan Open Space System 

ME's 

Municipal Entities 

SALGA 

South African Local Government Authority 

GEPF 

Government Employees Pension Fund 

NJMPF 

Natal Joint Municipal Pension Fund 

DOHS 

Department of Human Settlements 

IFRS 

International Financial Reporting Standards 

IFRIC 

International Financial Reporting Interpretations Committee 
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eThekwini Municipality and its Municipal Entities 

Consolidated Annual Financial Statements for the year ended 30 June 2019 


Municipal Manager 


I am responsible for the preparation of these annual financial statements, which are set out on 
pages 3 to 125, in terms of Section 126(1) of the Municipal Finance Management Act, Act 56 of 
2003 and which I have signed on behalf of the Municipality. 

The annual financial statements are prepared in accordance with South African Standards of 
Generally Recognised Accounting Practice (GRAP) including any interpretations, guidelines and 
directives issued by the Accounting Standards Board. 

I certify that the salaries, allowances and benefits of Councillors as disclosed in note 34 of these 
annual financial statements are within the upper limits of the framework envisaged in Section 219 
of the Constitution, read with the Remuneration of Public Officer Bearers Act and the Minister of 
Provincial and Local Government's determination in accordance with this Act. 
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eThekwini Municipality and its Municipal Entities 

Annual Financial Statements for the year ended June 30, 2019 


Statement of Financial Position as at June 30, 2019 




Group 

Municipality 

Figures in Rand thousand 

Note 

2019 

2018 

2019 

2018 




Restated* 


Restated* 

Assets 






Current assets 






Inventories 

2 

724,918 

666,394 

592,117 

533,376 

Investments 

3 

6,145,620 

5,880,431 

5,950,000 

5,700,000 

Receivables from exchange transactions 

4 

2,720,776 

2,176,315 

2,692,235 

2,144,689 

Receivables from non-exchange transactions 

5 

57,108 

81,845 

57,108 

81,845 

VAT receivable 

6 

264,481 

484,523 

267,976 

492,135 

Consumer debtors 

7 

5,574,512 

4 , 473,544 

5,604,018 

4,508,345 

Current portion of long term receivables 

8 

51,363 

41,533 

51,363 

41,533 

Call investment deposits 

9 

490,454 

242,036 

465,000 

200,000 

Cash and bank balances 

10 

289,832 

264,382 

241,248 

198,368 



16,319,064 

14,311,003 

15,921,065 

13,900,291 

Non-current assets 






Investment property 

11 

265,760 

267,252 

209,064 

208,645 

Property, plant and equipment 

12 

51,706,387 

48,946,702 

50,881,060 

48,071,894 

Intangible assets 

13 

686,063 

777,500 

684,865 

775,784 

Heritage assets 

14 

24,739 

24,536 

24,739 

24,536 

Investments in Municipal Entities 

15 

- 

- 

920,819 

940,831 

Interest in Joint Ventures 

16 

- 

- 

100,311 

129,714 

Deferred income 


278 

1,377 

- 

- 

Long term receivables 

8 

85,465 

61,670 

82,087 

58,292 



52,768,692 

50,079,037 

52,902,945 

50,209,696 

Total Assets 


69,087,756 

64,390,040 

68,824,010 

64,109,987 

Liabilities 






Current liabilities 






External borrowings 

17 

1,098,628 

874,388 

1,098,628 

874,388 

Payables from exchange transactions 

18 

6,848,628 

5,979,751 

6,826,249 

5,980,352 

Transfers payable from non-exchange transactions 

19 

19,068 

27,738 

19,068 

27,738 

Consumer deposits 

20 

2,393,184 

2,291,756 

2,348,727 

2,267,863 

Employee benefit obligation 

21 

658,756 

664,384 

658,756 

664,384 

Unspent conditional grants and receipts 

22 

1,579,501 

1,268,451 

1,579,501 

1,268,451 

Provisions 

23 

780,002 

678,139 

770,396 

669,739 



13,377,767 

11,784,607 

13,301,325 

11,752,915 

Non-current liabilities 






External borrowings 

17 

8,321,287 

7,286,712 

8,321,287 

7,286,712 

Employee benefit obligation 

21 

3,295,808 

3,547,237 

3,295,808 

3,547,237 

Provisions 

23 

1,334,552 

1,109,632 

1,334,089 

1,109,632 



12,951,647 

11,943,581 

12,951,184 

11,943,581 

Total liabilities 


26,329,414 

23,728,188 

26,252,509 

23,696,496 

Net assets 


42,758,342 

40,661,852 

42,571,501 

40,413,491 

Housing Development Fund 

24 

57,470 

57,470 

57,470 

57,470 

Accumulated surplus 


42,700,872 

40,604,382 

42,514,031 

40,356,021 

Total net assets 


42,758,342 

40,661,852 

42,571,501 

40,413,491 
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eThekwini Municipality and its Municipal Entities 

Annual Financial Statements for the year ended June 30, 2019 

Statement of Financial Performance 




Group 

Municipality 

Figures in Rand thousand 

Note 

2019 

2018 

2019 

2018 




Restated* 


Restated* 

Revenue 






Revenue from exchange transactions 






Service charges 

25 

17,906,730 

17,151,090 

17,961,326 

17,197,692 

Rental of facilities and equipment 

26 

753,158 

735,092 

698,312 

671,684 

Other income 

27 

578,864 

571,033 

341,889 

332,083 

Interest received 

28 

1,011,432 

904,169 

988,895 

879,292 

Total revenue from exchange transactions 


20,250,184 

19,361,384 

19,990,422 

19,080,751 

Revenue from non-exchange transactions 






Taxation revenue 






Fines 

29 

160,664 

425,796 

160,664 

425,796 

Property rates 

30 

8,321,425 

7,621,250 

8,338,608 

7,637,632 

Property rates - penalties imposed 


220,690 

149,141 

220,690 

149,141 

Donations - Property, plant and equipment 


457 

857 

457 

857 

Licences and permits 


57,059 

48,868 

57,059 

48,868 

Transfer revenue 






Government grants and subsidies 

31 

5,880,635 

5,814,555 

5,880,635 

5,814,555 

Levies 

32 

2,338,680 

2,211,611 

2,338,680 

2,211,611 

Public contributions and donations 


13,198 

26,746 

3,133 

15,750 

Reversal of loss on impairment - Investment properties 

11 

3,927 

346 

3,927 

346 

Reversal of loss on impairment - Property, plant and 

12 

- 

4,029 

- 

4,029 

equipment 






Reversal of impairment - Municipal Entities 

15 

- 

- 

- 

32,052 

Total revenue from non-exchange transactions 


16,996,735 

16,303,199 

17,003,853 

16,340,637 

Total revenue 


37,246,919 

35,664,583 

36,994,275 

35,421,388 

Expenditure 






Employee related costs 

33 

(10,475,362) 

(10,081,054) 

(10,290,317) 

(9,908,841) 

Remuneration of councillors 

34 

(126,495) 

(119,344) 

(126,495) 

(119,344) 

Amortisation - Intangible assets 

13 

(223,138) 

(224,266) 

(222,328) 

(222,892) 

Impairment loss - Investment properties 

11 

(2,726) 

(2,102) 

(2,726) 

(2,102) 

Depreciation - Property, plant and equipment 

12 

(2,175,072) 

(2,161,966) 

(2,094,526) 

(2,096,390) 

Impairment loss - Property, plant and equipment 

12 

(15,009) 

(13) 

(15,009) 

(13) 

Finance costs 

35 

(857,834) 

(852,347) 

(857,834) 

(852,343) 

Lease rentals on operating lease 


(127,919) 

(129,361) 

(127,397) 

(128,983) 

Debt impairment 

49 

(1,204,323) 

(1,841,018) 

(1,193,256) 

(1,844,299) 

Depreciation - Investment properties 

11 

(2,693) 

(3,193) 

(782) 

(1,241) 

Bulk purchases 

36 

(11,481,015) 

(10,433,650) 

(11,481,015) 

(10,433,650) 

Contracted services 

37 

(4,693,749) 

(4,455,353) 

(4,678,861) 

(4,441,180) 

Grants and subsidies paid 

38 

(461,311) 

(383,896) 

(547,527) 

(463,419) 

Loss on disposal of assets and liabilities 


(1,985) 

(4,664) 

(1,987) 

(4,664) 

Share of losses from Joint Ventures 

16 

- 

- 

(19,403) 

(2,031) 

Impairment loss - Investment in Municipal Entities 


- 

- 

(20,011) 

- 

General expenses 

39 

(3,245,448) 

(2,862,625) 

(3,104,140) 

(2,698,157) 

Total expenditure 


(35,094,079) 

(33,554,852) 

(34,783,614) 

(33,219,549) 

Surplus before taxation 


2,152,840 

2,109,731 

2,210,661 

2,201,839 

Taxation 

56 

3,699 

435 

- 

- 

Surplus for the year 


2,149,141 

2,109,296 

2,210,661 

2,201,839 
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eThekwini Municipality and its Municipal Entities 

Annual Financial Statements for the year ended June 30, 2019 


Statement of Changes in Net Assets 


Figures in Rand thousand 

Group 

-Housing- 

development 

fund 

"Auuurrratated— 

surplus 

Total riel assets 

Opening balance as previously reported 

Adjustments 

123,512 

38,758,359 

38,881,871 

Prior year adjustments (prior to 2017/18) 


(329,314) 

(329,314) 

Balance at July 01, 2017 as restated* 

Changes in net assets 

123,512 

38,429,045 

38,552,557 

Surplus for the year as previously reported 

- 

1,965,404 

1,965,404 

Housing Development Fund transfer 

(66,042) 

66,042 

- 

Total changes 

(66,042) 

2,031,446 

1,965,404 

Opening balance as previously reported 

Adjustments 

57,470 

40,460,491 

40,517,961 

Prior year adjustments (2017/18) 

- 

143,891 

143,891 

Balance at July 01, 2018 as restated* 

Changes in net assets 

57,470 

40,604,382 

40,661,852 

Surplus for the year 

- 

2,149,141 

2,149,141 

Change in Estimates - Landfill sites 

- 

437 

437 

Change in Estimates - Traffic fines 

- 

(53,088) 

(53,088) 

Total changes 

- 

2,096,490 

2,096,490 

Balance at June 30, 2019 

Note(s) 

Municipality 

57,470 

42,700,872 

42,758,342 

Opening balance as previously reported 

Adjustments 

123,512 

38,417,454 

38,540,966 

Prior year adjustments (prior to 2017/18) 

- 

(329,314) 

(329,314) 

Balance at July 01, 2017 as restated* 

Changes in net assets 

123,512 

38,088,140 

38,211,652 

Surplus for the year as previously reported 

- 

2,057,948 

2,057,948 

Housing Development Fund transfer 

(66,042) 

66,042 

- 

Total changes 

(66,042) 

2,123,990 

2,057,948 

Opening balance 

Adjustments 

57,470 

40,212,130 

40,269,600 

Prior year adjustments (2017/18) 


143,891 

143,891 

Balance at July 01, 2018 as restated* 

Changes in net assets 

57,470 

40,356,021 

40,413,491 

Surplus for the year 

- 

2,210,661 

2,210,661 

Change in Estimates - Landfill sites 

- 

437 

437 

Change in Estimates - Traffic fines 

- 

(53,088) 

(53,088) 

Total changes 

- 

2,158,010 

2,158,010 

Balance at June 30, 2019 

Note(s) 

57,470 

42,514,031 

42,571,501 
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eThekwini Municipality and its Municipal Entities 

Annual Financial Statements for the year ended June 30, 2019 

Cash Flow Statement 




Group 

Municipality 

Figures in Rand thousand 

Note(s) 

2019 

2018 

2019 

2018 




Restated* 


Restated* 

Cash flows from operating activities 






Receipts 






Ratepayers, Government and other 


33,743,444 

32,837,012 

33,518,557 

32,568,896 

Interest income 


1,011,432 

904,169 

988,895 

879,292 



34,754,876 

33,741,181 

34,507,452 

33,448,188 

Payments 






Employee costs and suppliers 


(29,522,137) 

(27,717,074) 

(29,287,338) 

(27,462,933) 

Finance costs 


(857,834) 

(852,347) 

(857,834) 

(852,343) 

Taxes on surpluses 


(3,699) 

(435) 

- 

- 



(30,383,670) 

(28,569,856) 

(30,145,172) 

(28,315,276) 

Net cash flows from operating activities 

40 

4,371,206 

5,171,325 

4,362,280 

5,132,912 

Cash flows from investing activities 






Purchase of property, plant and equipment 

12 

(4,925,077) 

(4,534,411) 

(4,894,012) 

(4,509,966) 

Proceeds from sale of property, plant and equipment 

12 

2,214 

5,112 

2,212 

5,028 

Purchase of investment property 

11 

- 

(309) 

- 

- 

Purchase of other intangible assets 

13 

(160,132) 

(156,750) 

(159,840) 

(156,423) 

Purchases of heritage assets 

14 

(203) 

(497) 

(203) 

(497) 

Capital repayment received from Joint Venture 


- 

- 

- 

6,848 

(Increase) / decrease in non-current receivables 


(7,766) 

(10,085) 

(11,372) 

(10,106) 

Net cash flows from investing activities 


(5,090,964) 

(4,696,940) 

(5,063,215) 

(4,665,116) 

Cash flows from financing activities 






Proceeds from external borrowings 


2 ,000,000 

- 

2 ,000,000 

- 

Repayment of external borrowings 


(741,185) 

(674,885) 

(741,185) 

(674,885) 

Net cash flows from financing activities 


1,258,815 

(674,885) 

1,258,815 

(674,885) 

Net increase/(decrease) in cash and cash 


539,057 

(200,500) 

557,880 

(207,089) 

equivalents 






Cash and cash equivalents at the beginning of the year 


6,386,849 

6,587,349 

6,098,368 

6,305,457 

Cash and cash equivalents at the end of the year 

10 

6,925,906 

6,386,849 

6,656,248 

6,098,368 
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eThekwini Municipality and its Municipal Entities 

Annual Financial Statements for the year ended June 30, 2019 

Appropriation Statement 

Figures in Rand thousand 

Original Budget Final Shifting of Virement 

budget adjustments adjustments funds (i.t.o. (i.t.o. council 

(i.t.o. s28 and budget s31 of the approved 

s31 of the MFMA) policy) 

MFMA) 


Group - 2019 

Financial Performance 

Property rates 
Service charges 
Investment revenue 
Transfers recognised - 
operational 
Other own revenue 

Total revenue 
(excluding capital 
transfers and 
contributions) 


7,497,289 956,738 8,454,027 

19,754,766 (471,519) 19,283,247 

455,655 142,657 598,312 

1,730,801 763,195 2,493,996 

35.227.308 1.504.272 36.731.580 


Employee costs 

(10,470,211) 

(387,335) 

(10,857,546) 

Remuneration of 
councillors 

(132,014) 

4,029 

(127,985) 

Debt impairment 

(891,442) 

(438,847) 

(1,330,289) 

Depreciation and asset 
impairment 

(2,554,436) 

137,962 

(2,416,474) 

Finance charges 

(857,779) 

308 

(857,471) 

Materials and bulk 
purchases 

(12,484,357) 

(343,391) 

(12,827,748) 

Transfers and grants 

Other expenditure 

(481,898) 

(7,354,974) 

(89,1 14) 

(308,439) 

(571,012) 

(7,663,413) 

197 

79,445 

79,642 

- 
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Final budget Actual 

outcome 


Unauthorised Variance 
expenditure 


Actual Actual 
outcome outcome 
as % of as % of 
final original 
budget budget 


8,454,027 

8,321,425 

19,283,247 

17,906,730 

598,312 

600,705 

2,493,996 

2,198,744 

36.731.580 

34.843.218 


(10,857,546) 

(10,475,362) 

(127,985) 

(126,495) 

(1,330,289) 

(1,204,323) 

(2,416,474) 

(2,418,638) 

(857,471) 

(857,834) 

(12,827,748) 

(12,587,199) 

(571,012) 

(7,663,413) 

(461,31 1) 

(6,962,917) 

79,642 

(250,861)1 


(132,602) 

(1,376,517) 

2,393 

(295,252) 

98 % 

93 % 

100 % 

88 % 

111 % 

91 % 

132 % 

127 % 

(1,888,362) 

95 % 

99 % 

382,184 

96% 

100 % 

1,490 

99% 

96% 

125,966 

91 % 

135% 

(2,164) 

100 % 

95% 

(363) 

100 % 

100 % 

240,549 

98% 

101 % 

109,70 1 

700,496 

Total 

expe 

ndlture 


(330,503) (315)% (315)% 
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Appropriation Statement (36.65i.938) - 

thousand 


(36,651,938) 

(35,094,079) 

“ 

1,557,859 

81 % 

91 % 

96% 

95% 





96% 

100% 
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Appropriation Statement 

Figures in Rand thousand 

Original 

Budget 

Final 

Shifting of 

Virement 

budget 

adjustments 

adjustments 

funds (i.t.o. 

(i.t.o. council 


(i.t.o. s28 and budget 
s31 of the 

MFMA) 

s31 of the 
MFMA) 

approved 

policy) 


Transfers recognised - 3,441,47 

capital 

(683,423) 


- 

Surplus (Deficit) after 3,441,67 

capital transfers and 
contributions 

(603,978) 



Taxation 

- 

- 

- 

Surplus/(Deficit) for the 3.441.67 

year 

(603.978) 


- 

Capital expenditure and funds sources 




Total capital expenditure 7,110,161 

Sources of capital 
funds 

(532,735) 

6,577,426 

- 

Transfers recognised - 3,441,476 

capital 

(683,423) 

2,758,053 

" 

Borrowing 1,000,000 

1,206,264 

2,206,264 

- 

Internally generated 2,668,685 

funds 

(1,055,576) 

1,613,109 


Total sources of capital 7,110,161 
funds 

(532,735) 

6,577,426 
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Unauthorised Variance Actual Actual 

expenditure outcome outcome 

as % of as % of 
final original 
budget budget 


2,758,05 

2,403,70 


(354,352 

87 

70 

2,837,69 

2,152,84 


(684,855 

76 

63 

- 

3,699 


3,699 

DIV/0 % 

DIV/0 

2.837.69 

2.149.141 


To 

6,577,426 

,496 

(1,625,930) 

75% 

70% 


2,758,053 2,403,701 (354,352) 87% 70% 

2,206,264 2,206,264 - 100% 221% 

1,613,109 341,531 ^■(1,271,578) 21 % 13% 

6,577,426 4,951,496 (1,625,930) 75% 70% 


Final budget Actual 

outcome 
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Appropriation Statement 

Figures in Rand thousand 

Original Budget Final Shifting of 

budget adjustments adjustments funds (i.t.o. 

(i.t.o. s28 and budget s31 of the 

s31 of the MFMA) 

MFMA) 


Virement Final budget Actual 

(i.t.o. council outcome 

approved 

policy) 


Unauthorised Variance 
expenditure 


Actual Actual 

outcome outcome 

as % of as % of 
final original 
budget budget 


Cash flows 


Net cash from (used) 5,542,319 (105,495) 5,436,824 

operating 

Net cash from (used) (7,196,865) 532,735 (6,664,130) 

investing 

Net cash from (used) 268,979 1,010,225 1,279,204 

financing 


5,436,824 4,371,206 

(6,664,130) (5,090,964) 

1,279,204 1,258,815 


(1,065,618) 80% 79% 

1,573,166 76% 71% 

(20,389) 98 % 468 % 

Net increase/(decrease) (1,385,567) 1,437,465 51,898 

in cash and cash 

equivalents 


51,898 539,057 


487,159 1,039% (39)% 

Cash and cash 6,156,463 230,245 6,386,708 

equivalents at the 
beginning of the year 


6,386,708 6,386,849 


141 100% 104% 

Cash and cash 4,770,896 1,667,710 6,438,606 

equivalents at year end 


6,438,606 6,925,906 


487,300 108% 145% 
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Appropriation Statement 


Figures in Rand thousand 



Original 

Budget 

Final 

Shifting of 

Virement 

Final budget 

Actual 

Unauthorised Variance 

Actual 

Actual 


budget 

adjustments 

adjustments 

funds (i.t.o. 

(i.t.o. council 


outcome 

expenditure 


outcome outcome 



(i.t.o. s28 and budget 

s31 of the 

approved 





as % of 

as % of 



s31 of the 


MFMA) 

policy) 





final 

original 



MFMA) 








budget 

budget 

Municipality - 2019 












Financial Performance 












Property rates 

7,497,289 

956,738 

8,454,027 

- 


8,454,027 

8,338,608 


(115,419) 

99 % 

111 % 

Service charges 
Investment revenue 

19,499,130 

(215,882) 

19,283,248 

- 


19,283,248 

17,961,326 

( 

1,321,922) 

93 % 

92 % 

Transfers recognised - 

441,768 

139,658 

581,426 

- 


581,426 

578,168 


(3,258) 

99 % 

131 % 

operational 

Other own revenue 

1,482,382 

537,044 

2,019,426 

- 


2,019,426 

1,896,858 


(122,568) 

94 % 

128 % 

Total revenue 
(excluding capital 
transfers and 
contributions) 

34.703.783 

1.526.309 

36.230.092 



36.230.092 

34.590.574 

r 

1.639.518) 

95 % 

100 % 


Employee costs 

(10,310,326) 

(385,089) 

(10,695,415) 

Remuneration of 
councillors 

(132,014) 

4,029 

(127,985) 

Debt impairment 

(891,254) 

(438,761) 

(1,330,015) 

Depreciation and asset 
impairment 

(2,519,258) 

127,820 

(2,391,438) 

Finance charges 

(857,779) 

308 

(857,471) 

Materials and bulk 
purchases 

(12,430,836) 

(343,770) 

(12,774,606) 

Transfers and grants 

(478,375) 

(92,500) 

(570,875) 

Other expenditure 

(7,071,739) 

(320,550) 

(7,392,289) 



(10,695,415) 

(10,290,317) 

(127,985) 

(126,495) 

(1,330,015) 

(1,193,256) 

(2,391,438) 

(2,335,371) 

(857,471) 

(857,834) 

(12,774,606) 

(12,587,199) 

(570,875) 

(7,392,289) 

(547,527) 

(6,826,212) 


405,098 

96% 

100 % 

1,490 

99% 

96% 

136,759 

90% 

134% 

56,067 

98% 

93% 

(363) 

100 % 

100 % 

187,407 

99% 

101 % 

23,348 

566,077 

Total 

expe 

ndlture 
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Appropriation Statement ( 36 , 140 , 094 ) - 

thousand 


12,202 


77,796 


89,998 


(36,140,094) 

89,998 


(34,764,211) 

(173,637) 


96% 114% 


1,375,883 

(263,635) (1 §§)% (1,4Sl)% 

- 96 ^%- 100 % 
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Appropriation Statement 


Figures in Rand thousand 

Original Budget Final Shifting of 

budget adjustments adjustments funds (i.t.o. 

(i.t.o. s28 and budget s31 of the 

s31 of the MFMA) 

MFMA) 


Virement 

(i.t.o. council 

approved 

policy) 


Transfers recognised - 
capital 

3,441,47 

(683,423) 


- 

Surplus (Deficit) after 
capital transfers and 
contributions 

3,453,67 

(605,627) 



Share of (surplus) deficit 
of associate 




- 

Surplus/(Deficit) for the 
year 

3,453,67 

(605,627) 


■ 

Capital expenditure and funds sources 




Total capital expenditure 

Sources of capital 
funds 

7,029,330 

(522,935) 

6,506,395 

- | 

Transfers recognised - 
capital 

3,441,476 

(683,423) 

2,758,053 

- 

Borrowing 

1 ,000,000 

1,206,264 

2,206,264 

- 

Internally generated 
funds 

2,587,854 

(1,045,776) 

1,542,078 

“ 

Total sources of capital 
funds 

7,029,330 

(522,935) 

6,506,395 
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Final budget Actual 

outcome 


Unauthorised Variance 
expenditure 


Actual Actual 
outcome outcome 


as % of as % of 
final original 
budget budget 


2,758,05 

2,403,70 


(354,352 

87 

70 

2,848,05 

2,230,06 


(617,987 

78 

65 


19,40 


19,40 

-% 

DIV/0 

2,848,05 

2,210,66 


(637,390 

78 

64 

6,506,395 

4,920,045 

(1,586,350) 

76 % 

70 % 


2,758,053 2,403,701 (354,352) 87% 70% 

2,206,264 2,206,264 - 100% 221% 

1,542,078 310,080 ^^■(1,231,998) 20% 12% 

6,506,395 4,920,045 (1,586,350) 76% 70% 
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Appropriation Statement 

Figures in Rand thousand 


Original 

Budget 

Final 

Shifting of 

Virement Final budget Actual 

Unauthorised Variance 

Actual 

Actual 

budget 

adjustments 

adjustments 

funds (i.t.o. 

(i.t.o. council outcome 

expenditure 

outcome 

outcome 


(i.t.o. s28 and budget 

s31 of the 

approved 


as % of 

as % of 


s31 of the 


MFMA) 

policy) 


final 

original 


MFMA) 





budget 

budget 


Cash flows 


Net cash from (used) 5,510,359 (77,107) 5,433,252 

operating 

Net cash from (used) (7,096,323) 522,835 (6,573,488) 

investing 

Net cash from (used) 268,979 1,010,225 1,279,204 

financing 


5,433,252 4,362,280 

(6,573,488) (5,063,215) 

1,279,204 1,258,815 


(1,070,972) 80 % 79 % 

1,510,273 77% 71% 

(20,389) 98 % 468 % 

Net increase/(decrease) (1,316,985) 1,455,953 138,968 

in cash and cash 

equivalents 


138,968 557,880 


418,912 401 % (42)% 

Cash and cash 5,874,571 223,655 6,098,226 

equivalents at the 
beginning of the year 


6,098,226 6,098,368 


142 100% 104% 

Cash and cash 4,557,586 1,679,608 6,237,194 

equivalents at year end 


6,237,194 6,656,248 


419,054 107% 146% 


The adjustment budget values included above were approved by Council on 27 September 2019. 
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Accounting Policies 


5. Basis of preparation 

The Annual Financial Statements have been prepared in accordance with the Standards of Generally Recognised 
Accounting Practice (GRAP) including any interpretations, guidelines and directives issued by the Accounting Standards 
Board. 

These Annual Financial Statements have been prepared on an accrual basis of accounting and are in accordance 
with historical cost convention as the basis of measurement, unless specified otherwise. 

They are presented in South African Rand. 

In the absence of an issued and effective Standard of GRAP, accounting policies for material transactions, events or 
conditions were developed in accordance with paragraphs 8, 10 and 11 of GRAP 3 as read with Directive 5. These 
accounting policies and the applicable disclosures have been based on the International Public Sector Accounting 
Standards and the International Financial Reporting Standards, including any interpretations of such Statements issued 
by the International Accounting Standards Board and International Public Sector Accounting Standards Board 
respectively. 

Entities are required to apply the Standards of GRAP where the Minister has determined the effective date. Only 
Standards of GRAP, IGRAP Standards, Directives, Guidelines and IFRS Standards applicable to the Municipality have 
been disclosed. The Minister has determined the effective date for the following Standards of GRAP: 

GRAP 1 Presentation of Financial Statements 
GRAP 2 Cash Flow Statements 

GRAP 3 Accounting Policies, Changes in Accounting Estimates and Errors 
GRAP 4 The Effects of Changes in Foreign Exchange Rates 
GRAP 5 Borrowing Costs 

GRAP 6 Consolidated and Separate Financial Statements 

GRAP 7 Investments in Associates 

GRAP 8 Interest in Joint Ventures 

GRAP 9 Revenue from Exchange Transactions 

GRAP 11 Construction Contracts 

GRAP 12 Inventories 

GRAP 13 Leases 

GRAP 14 Events after the Reporting Date 

GRAP 16 Investment Properties 

GRAP 17 Property, Plant and Equipment 

GRAP 19 Provisions, Contingent Liabilities and Contingent Assets 

GRAP 21 Impairment of Non-cash-generating Assets 

GRAP 23 Revenue from Non-exchange Transactions (Taxes and Transfers) 

GRAP 24 Presentation of Budget Information in Financial Statements 

GRAP 25 Employee Benefits 

GRAP 26 Impairment of Cash-generating Assets 

GRAP 27 Agriculture GRAP 

GRAP 31 Intangible Assets 

GRAP 100 Discontinued Operations 

GRAP 103 Fleritage Assets 

GRAP 104 Financial Instruments 

GRAP 105 Transfer of Functions between Entities Linder Common Control 
GRAP 106 Transfer of Functions between Entities Not Linder Common Control 
GRAP 107 Mergers 
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Directives issued and effective: 

Directive 1: Repeal of Existing Transitional Provisions in, and Consequential Amendments to, Standards of GRAP 
Directive 2: Transitional Provisions for Public Entities, Trading Entities, Municipal Entities, Public Further Education 
and Training Colleges and Constitutional Institutions. 

Directive 3: Transitional Provisions for High Capacity Municipalities. 

Directive 5: Determining the GRAP reporting framework. 

Directive 7: The Application of Deemed Cost on the Adoption of Standards of GRAP 

Directive 9: The Application of The Standards of GRAP by Trading Entities 

Directive 11: Changes in the Measurement Bases following Initial Adoption of Standards of GRAP 

Interpretations of the Standards of GRAP 

IGRAP 1: Applying the Probability Test on Initial Recognition of Exchange Revenue 
IGRAP 2: Changes in Existing Decommissioning, Restoration and Similar Liabilities 
IGRAP 3: Determining Whether an Arrangement Contains a Lease 

IGRAP 4: Rights to Interests Arising from Decommissioning, Restoration and Environmental Rehabilitation Funds 

IGRAP 7: The Limit on a Defined Benefit Asset, Minimum Funding Requirements and their Interaction 

IGRAP 8: Agreements for the Construction of Assets from Exchange Transactions 

IGRAP 9: Distributions of Non-cash Assets to Owners 

IGRAP 10: Assets Received from Customers 

IGRAP 11: Consolidation - Special Purpose Entities 

IGRAP 12: Jointly Controlled Entities - Non-Monetary Contributions by Venturers 
IGRAP 13: Operating Leases - Incentives 

IGRAP 14: Evaluating the Substance of Transactions Involving the Legal Form of a Lease 
IGRAP 15: Revenue - Barter Transactions Involving Advertising Services 
IGRAP 16: Intangible Assets - Website Costs 

Approved guidelines of Standards of GRAP: 

Guide 1: Guideline on Accounting for Public Private Partnerships 

Effective IFRS Standards and IFRIC Interpretations that are applied considering the provisions in paragraphs 
.21 to .21 of Directive 5: 

IFRS 4 (AC 141) Insurance Contracts 
IAS 12 (AC 102) Income Taxes 

SIC - 25 (AC 425) Income Taxes - Changes in the Tax Status of an Entity or its Shareholders 
SIC - 29 (AC 429) Service Concession Arrangements - Disclosures 
IFRIC 12 (AC 445) Service Concession Arrangements 

I 

Standards of GRAP that an entity may use to disclose information in its financial statements: 

GRAP 20 Related Party Disclosures 

Standards of GRAP and Interpretations of Standards of GRAP approved, but not yet effective: 
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GRAP 20: Related Party Disclosures-issued June 2011: 

Compliance with this standard would have had an effect on the presentation only. Related party transactions have been 
disclosed in accordance with IPSAS 20. 

GRAP 32 and IGRAP 17: Service Concession Arrangements: Grantor - issued August 2013: 

Compliance with this standard will not have an impact on the current financial information as no transactions relating to 
service concession arrangements exists in the current year 

GRAP 108: Statutory Receivables - issued September 2013: 

Compliance with this standard would have had an effect on presentation and disclosure only. GRAP 108 requires 
separate disclosure of statutory receivables together with additional disclosure on measurement basis and impairment 
criteria 

GRAP 109: Accounting by Principals and Agents issued - July 2015 and Guideline on Accounting for Arrangements 
Undertaken in terms of the National Housing Programme - Issued March 2017: 

Compliance with this standard and guideline would have had an effect only on disclosure. Principal-agent transactions 
are recognised based on the accounting policy derived from this Standard and Guideline. However, the information 
disclosed in accordance with this Standard would still need to be provided for each material principal-agent arrangement 
and in aggregate for other principal-agent arrangements. 

IGRAP 18: Recognition and Derecognition of Land - issued March 2017: 

Compliance with this Interpretation of GRAP Standards would have an effect on the presentation and disclosure. The 
recognition criteria for control has been amended and there are additional disclosures relating to cases where there is 
control but no legal ownership and vice versa. 

IGRAP 19: Liabilities to Pay Levies - Issued August 2017: 

Compliance with this Interpretation of GRAP Standards would have an effect on the presentation and disclosure. The 
recognition criteria for liabilities in respect of levies has been amended, specifically to define the obligating event 
triggering the obligation to pay the levy. 

A summary of the significant accounting policies are disclosed below. These accounting policies are consistent with the 
previous year, unless otherwise stated. 

5.1. Presentation currency 

These Annual Financial Statements are presented in South African Rand, which is the functional currency of the 
Municipality. 

5.2. Going concern assumption 

These Annual Financial Statements have been prepared on a going concern basis. 

5.3. Consolidation 

Basis of consolidation 
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o Consolidation (continued) 

Consolidated Annual Financial Statements are the Annual Financial Statements of the group presented as those of a 
single entity. 

The consolidated Annual Financial Statements incorporate the statements of the Municipality and Municipal entities 
controlled by the Municipality, joint venture and the transport authority. 

On acquisition, the assets and liabilities of any entity are measured at their fair values at the date of acquisition. The 
interests of outstanding shareholders are stated at the minority’s proportion of the fair values of the assets and liabilities 
recognised. 

The results of entities acquired or disposed during the year are included in the consolidated statement of financial 
performance from the effective date of acquisition or up to the effective date of disposal, as appropriate. 

Where necessary, adjustments are made to the Annual Financial Statements of municipal entities to bring the accounting 
policies used into those used by the municipality and other entities included in the group. 

All significant transactions and balances between members of the group are eliminated on consolidation. 

o Housing development fund 

The Housing Development Fund is accounted for in terms of the Housing Act, (Act No. 107 of 1997). 

o Employee Benefits Obligations 

• Short-term employee benefits 

The cost of short-term employee benefits, (those payable within 12 months after the service is rendered, such as wages, 
salaries, social security contributions, paid vacation leave and sick leave, bonuses, and non-monetary benefits such as 
medical care), are recognised in the period in which the service is rendered and are not discounted. 

The expected cost of compensated absences is recognised as an expense as the employees render services that 
increase their entitlement or, in the case of non-accumulating absences, when the absence occurs. 

The expected cost of bonus payments is recognised as an expense when there is a legal or constructive obligation to 
make such payments as a result of past performance. 

• Defined contribution plans 

The Municipality provides retirement benefits for its employees and councillors. Payments to defined contribution 
retirement benefit plans are charged as an expense as they fall due. 

Payments made to industry-managed (or state plans) retirement benefit schemes are dealt with as defined contribution 
plans where the Municipality’s obligation under the schemes is equivalent to those arising in a defined contribution 
retirement benefit plan. 

The KZN Municipal Pension Fund is a defined contribution fund. The contributions to fund obligations for the payment of 
retirement benefits are charged against income in the year they become payable. 

The Natal Joint Provident Fund, Multi Linked and South African Local Authority are defined contribution funds. 

The Municipality pays contributions to publicly or privately administered pension insurance plans on a mandatory, 
contractual or voluntary basis. The Municipality has no further payment obligations once the contributions have been 
paid. The contributions are recognized as employee benefit expense when they are due. Prepaid contributions are 
recognised as an asset to the extent that a cash refund or a reduction in the future payments is available. 
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1.5 Employee Benefits Obligations (continued) 

1.5.3 Pension obligations 

The Municipality and its employees contribute to 8 different Pension Funds, of which 2 (Durban Pension Fund and the 
KZN Pension Fund) cater for more than 86% of staff. 

The Municipality has both defined benefit and defined contribution plans. 

A defined benefit plan is a pension plan that defines an amount of pension benefit that an employee will receive on 
retirement, usually dependent on one or more factors such as age, years of service and compensation. 

A defined contribution plan is a pension plan under which the Municipality pays fixed contributions into a separate entity. 
The Municipality has no legal or constructive obligations to pay further contributions if the fund does not hold sufficient 
assets to pay all employees the benefits relating to employee service in the current and prior periods. 

The following are defined benefit funds: 

Durban Pension Fund 

Government Employee's Pension Fund 

Natal Joint Municipal Pension Fund - Superannuation 

Natal Joint Municipal Pension Fund - FtetirementDurban Pension Fund 


The following are defined contribution funds: 

KZN Pension Fund 
Multi Linked 
SALA 

The other fund is a Provident Fund administered by Natal Joint Municipal Pension Fund. 

Actuarial valuations are conducted on an interim basis each year with a statutory valuation undertaken every three years. 
Consideration is given to any extent that could impact the Funds up to the end of the reporting period where the interim 
valuation is performed at an earlier date. 

Actuarial gains and losses are recognised in the year that they arise, in the Statement of Financial Performance. 

The schemes are funded through payments to insurance companies or trustee-administered funds, determined by 
periodic actuarial calculations. 

The liability/asset recognized in the statement of financial position in respect of defined benefit pension plans is equal to 
the present value of the defined benefit obligation at the balance sheet date less the fair value of plan assets, together 
with adjustments for unrecognized actuarial gains or losses and past service costs. The defined benefit obligation is 
calculated annually by independent actuaries using the projected unit credit method. The present value of the defined 
benefit obligation is determined by discounting the estimated future cash outflows using interest rates, best 
approximated by reference to market yields at the reporting date on government bonds that are denominated in the 
currency in which the benefits will be paid, and that have terms to maturity approximating to the terms of the related 
pension liability. 

Past-service costs are recognised immediately in the statement of financial performance. 

Any asset is limited to the net total of the present value of the defined benefit obligation at the reporting date minus the 
fair value at the reporting date of plan assets plus any liability that may arise as a result of a minimum funding requirement, 
and the present value of any economic benefits available in the form of refunds from the plan or reductions in future 
contributions to the plan. 


Durban Marine Theme Park (proprietary) limited reimburses uShaka Management (Pty) Ltd for the cost of the provident 
fund which is governed by the pension’s funds act of 1956. Contributions are based on a percentage of the payroll and 
charged to the statement of financial performance in the year to which they relate. 

All staff of the I.C.C (proprietary) Limited are members of the I.C.C pension fund which is defined contribution fund. 
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1.5 Employee Benefits Obligations (continued) 

1.5.4 Other post-employment benefit obligations 

Healthcare Post-retirement Plans 

The Municipality provides post-retirement healthcare benefits to their retirees. The entitlement to these benefits is usually 
conditional on the employee remaining in service up to retirement age and the completion of a minimum service period. 
The expected costs of these benefits are accrued over the period of employment using an accounting methodology 
similar to that used for defined benefit pension plans. Actuarial gains and losses arising from experience adjustments, 
and changes in actuarial assumptions, are charged or credited to the statement of financial performance in the year that 
they arise. 

Multi-Employer Retirement Benefit Plans 

The Municipality contributes to Government Employees Pension Fund, Natal Joint Super Annuation and Retirement 
Funds which are Defined Benefit Funds.The Municipality's liability in these funds could not be determined owing to the 
fact that the assets are not being allocated to each employer and only one set of Annual Financial Statements are 
compiled for each fund not per employer. Further details of this plan are included in note 21. 

1.5.5 Other Long-Term Employee Benefits 

Other long-term employee benefits are in respect of long service awards. The amount recognised as a liability for long 
service awards is the present value of the defined benefit obligation at the reporting date using the Projected Unit Credit 
Method. There are no plan assets to settle the defined benefit obligation for long service awards. 

The defined benefit obligation is calculated annually by independent actuaries. The present value of the defined benefit 
obligation is determined by discounting the estimated future cash outflows after taking into account rates of employee 
turnover, discounting rate, and future salary and benefit levels. 

The liability recognized in the statement of financial position in respect of defined long service benefits is equal to the 
defined benefit obligation at the balance sheet date after taking into account adjustments for unrecognized actuarial 
gains or losses and past service costs. 

Past-service costs are recognised immediately in the statement of financial performance. 

Actuarial gains and losses are recognised in the year that they arise, in the Statement of Financial Performance. 

1.6 Significant Judgements 

In preparing the Annual Financial Statements, management is required to make estimates and assumptions that affect 
the amounts represented in the Annual Financial Statements and related disclosures. Use of available information and 
the application of judgement is inherent in the formation of estimates. Actual results in the future could differ from these 
estimates which may be material to the Annual Financial Statements. 

Significant judgements include: 
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1.6 Significant Judgements (continued) 

Post Retirement Benefits and Multi-Employer Retirement Benefit Plans and Other Long-Term Employee Benefits 

The present value of the long service award defined benefit obligation depends on a number of factors that are 
determined on an actuarial basis using a number of assumptions and factors such as the rates of employee turnover, 
discounts rates, and future salary and benefit levels, which take into account market conditions. 

The present value of the post retirement obligation depends on a number of factors that are determined on an actuarial 
basis using a number of assumptions. The assumptions used in determining the net cost (income) include the discount 
rate. Any changes in these assumptions will impact on the carrying amount of post retirement obligations. 

The Municipality determines the appropriate discount rate at the end of each year using the actuarial valuation. This is 
the interest rate that should be used to determine the present value of estimated future cash outflows expected to be 
required to settle the pension obligations. In determining the appropriate discount rate, the Municipality considers the 
interest rates that are best approximated by reference to market yields at the reporting date on government bonds that 
are denominated in the currency in which the benefits will be paid, and that have terms to maturity approximating the 
terms of the related pension liability. 

Other key assumptions for pension obligations are based on current market conditions. Additional information is 
disclosed in notes. The Municipality contributes to Natal Joint Super Annuation and Retirement Funds which are Defined 
Benefit Funds . The Municipality's liability in these funds could not be determined owing to the fact that the assets are 
not being allocated to each employer and only one set of financial statements are compiled for each fund not per 
employer. Further details of this plan is included in the notes to the Annual Financial Statements. 

Provision for impairment of trade receivables 

The provision for impairment is measured as the difference between the asset's carrying amount and the recoverable 
amount. The recoverable amount is calculated based on the default history of debtors. Debtors are categorised per 
service type and a combination of the collection rate and age analysis per service type is used to calculate the recoverable 
amount. For property rates, past payment trends are used to calculate the recoverable amount since these debtors 
have a longer prescription period. 
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1.6 Significant Judgements (continued) 

Non-cash generating and cash generating impairment testing 


Management uses the higher of the fair value less cost to sell and value in use to determine the recoverable amount of 
assets with an indefinite useful life and identifying assets that may have been impaired. Where there is no active market 
to calculate the fair value less cost to sell, the recoverable amount is based on the value in use. 

The assets of the municipality are linked to functional departments that provide the following core services of the 
municipality: electricity, water, sanitation, solid waste, gas to electricity, rates and general, joint ventures and municipal 
entities. 

The assets linked to the provision of water, sanitation, solid waste and gas to electricity services are held to provide basic 
service delivery in line with section 24 and 27 of the South African Constitution stating that people have a right to an 
environment that is not harmful to their health or well-being, to have the environment protected for the present and future 
generations and a right of access to water. As a result, these assets are designated as non-cash generating assets, with 
GRAP 21 applied to measure the extent of any impairment on these assets. 

The assets linked to the provision of electricity are held to provide service delivery. Even though the Constitution does 
not deal with energy explicitly, electricity reticulation is identified as a municipal function and the municipality regards the 
provision of electricity as part of its basic services since it is a necessity and improves the quality of life. Furthermore, 
these assets do not generate a commercial return since the tariffs charged by the electricity department are below market 
rates, being the rates charged by Eskom and other metropolitan municipalities. As a result, these assets are designated 
as non-cash generating assets, with GRAP 21 applied to measure the extent of any impairment on these assets. 

The assets linked to the provision of rates and general services (i.e. parks, recreation and culture, human settlements 
etc.) are held to provide service delivery. There is no/nominal tariff charged for these services and the cost of providing 
these services is recovered through the rates imposed on the residents in the city. As a result, these assets are 
designated as non-cash generating assets, with GRAP 21 applied to measure the extent of any impairment on these 
assets. 

Municipal entities consist of Durban ICC SOC and Durban Marine Theme Park SOC. The intention behind holding these 
investments is to boost the economic activity within the eThekwini region since these entities are centred as tourist 
attractions. Any returns realised are considered to be incidental. The municipality provides certain grants to these entities 
to fund their operations and also provides a surety for the cash flow shortfalls. The investments in these entities are 
designated as non-cash generating assets, with GRAP 21 applied to measure the extent of any impairment. To the 
extent that the underlying assets of the municipal entities generate commercial returns, these assets are designated as 
cash generating assets on the consolidated financial statements, whereas in all other cases they are designated as non¬ 
cash generating assets. 

The municipality has two joint ventures, Effingham Development Joint Venture and Durban Point Development Company. 
The intention of holding these investments is to develop and market the serviced sites in an attempt to boost economic 
activity within the eThekwini region. Any returns realised are considered to be incidental. The investments in these joint 
ventures are therefore designated as non-cash generating assets, with GRAP 21 applied to measure the extent of any 
impairment on the assets. To the extent that the underlying assets of the joint ventures generate commercial returns, 
these assets are designated as cash generating assets on the consolidated financial statements, whereas in all other 
cases they are designated as non-cash generating assets.AII assets owned/recognised by the Municipality are held for 
the provision of basic services and are considered to be non-cash generating assets. 
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1.6 Significant Judgements (continued) 

Provisions 

Provisions were raised and management determined an estimate based on the information available. 

Additional disclosure of these estimates of provisions are included in the notes to the Annual Financial Statements. 

Provisions are measured at the Head of Department’s best estimate of the expenditure required to settle the obligation 
at the reporting date, and are discounted to present value where the effect is material. 

A provision is recognised when: 

• the Municipality has a present obligation (legal or constructive) as a result of a past event; 

• it is probable that an outflow of resources embodying economic benefits will be required to settle 
the obligation; and 

• a reliable estimate can be made of the amount of the obligation. 


Fine revenue 

Fine revenue is recognised after taking into account the probability of future withdrawals and reductions. The probability 
of withdrawals and reductions is based on a 5 year past trend of gross charges issued which are likely to be disputed. 
The success rate of the disputed fines is taken into account in calculating the probability of withdrawals and reductions. 
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1.7 Investment property 
Initial Recognition 

Investment property includes property (land or a building, or part of a building) held to earn rentals and/or for capital 
appreciation, rather than held to meet service delivery objectives, the production or supply of goods or services, or the 
sale of an asset in the ordinary course of operations 

At initial recognition, the Municipality measures investment property at cost including transaction costs once it meets the 
definition of investment property. The cost of an item of investment property is recognised as an asset only if: 

(a) it is probable that future economic benefits or service potential associated with the item will flow to the entity, and 

(b) the cost or fair value of the item can be measured reliably. 

Costs include costs incurred initially and costs incurred subsequently to add to, or to replace a part of, or service a 
property. 

However, where an investment property was acquired through a non-exchange transaction (i.e. where it acquired the 
investment property for no or a nominal value), its cost is its fair value as at the date of acquisition. 

The cost of self-constructed investment property is the cost at date of completion. 

Subsequent Measurement 

Investment property is measured using the cost model. Under the cost model, investment properties is carried at cost 
less any accumulated depreciation and any accumulated impairment losses. Land is not depreciated as it is deemed to 
have an indefinite useful life.Transfers from investment properties are made when the particular asset no longer meets 
the definition of investment properties. 

Depreciation 

Depreciation is calculated on the depreciable amount, using the straight-line method over the estimated useful lives of 
the assets. All assets are considered to have a nil residual value.The lives of the assets are revised using the indicator 
based approach. Any changes in the depreciation method and useful lives are recognized as a change in accounting 
estimate in the Statement of Financial Performance. This change in estimate is applied prospectively. Components of 
assets that are significant in relation to the whole asset and that have different useful lives are depreciated separately. 
The annual depreciation rates are based on the following estimated average asset lives: 

Item Useful life 

Property - land indefinite 

Property - buildings 10 - 80years 

Derecognition and Impairment 

Investment property is derecognised on disposal or when the investment property is permanently withdrawn from use 
and no future economic benefits or service potential are expected from its disposal. Gains or losses arising from the 
retirement or disposal of investment property shall be determined as the difference between the net disposal proceeds 
and the carrying amount of the asset and shall be recognised in the Statement of Financial Performance in the period of 
the retirement or disposal. 

Compensation from third parties for investment property that was impaired, lost or given up shall be recognised in the 
Statement of Financial Performance when the compensation becomes receivable. 

The Municipality tests for impairment where there is an indication that a property may be impaired. An assessment of 
whether there is an indication of possible impairment is done during each reporting period. Where the carrying amount 
of an item of an investment property is greater than the estimated recoverable amount (or recoverable service amount), 
it is written down immediately to its recoverable amount (or recoverable service amount) and an impairment loss is 
charged to the Statement of Financial Performance. 

If a replacement part is recognised in the carrying amount of the investment property, the carrying amount of the replaced 
part is derecognised. 
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1.8 Property, plant and equipment 

Property, plant and equipment are tangible items that are held for use in the production or supply of goods or services, 
to meet service delivery objectives, for rental to others, or for administrative purposes; and are expected to be used 
during more than one reporting period. 

Initial Recognition 

Property, plant and equipment are stated at cost. The cost of an item of property, plant and equipment is recognised 
as an asset only if: 

(a) it is probable that future economic benefits or service potential associated with the item will flow to the entity, and 

(b) the cost or fair value of the item can be measured reliably. 

Where an asset is acquired by the Municipality for no or nominal consideration (i.e. a non-exchange transaction), the 
cost is deemed to be equal to the fair value of that asset on the date acquired. 

Subsequent Measurement 

Subsequent to initial recognition, items of property, plant and equipment are measured at cost less accumulated 
depreciation and impairment losses. Land is not depreciated as it is deemed to have an indefinite useful life. Transfers 
from property, plant and equipment are made when the particular asset no longer meets the definition of property, plant 
and equipment. 

Depreciation and Impairment 

Depreciation is calculated on cost, using the straight-line method over the estimated useful lives of the assets. 
Depreciation is calculated as soon as the asset becomes available for its intended use. All assets are considered to have 
a nil residual value. When significant components of an item of property, plant and equipment have different useful lives, 
they are accounted for as separate items (major components) of property, plant and equipment. The estimated useful 
lives of the assets are revised using the indicator based approach. Any changes in the depreciation method and useful 
lives are recognised as a change in accounting estimate on the Statement of Financial Performance. This change in 
estimate is applied prospectively. 

However, if the asset has already reached the end of its estimated useful life, the change in useful life must be accounted 
for retrospectively as a correction of a prior period error in determination of the new useful life. This change would have 
an impact on accumulated surplus and the balance sheet. 

The annual depreciation rates are based on the following estimated asset lives: 


Details 

Years 

Infrastructure 

• Engineering infrastructure - Rivers and Coastal Engineering 

20 - 80 years 

• Roads and Motorways 

20 - 80 years 

• Economic Development 

20 years 

• Traffic Equipment 

10-80 years 

• Stormwater Drainage 

20 - 80 years 

• Airport Infrastructure 

15-80 years 

• Solid Waste 

3 - 30 years 

• Water and Sanitation 

20 - 80 years 

• Major Substations: Buildings 

30 - 50 years 

• Transformers and Related Equipment 

30 - 45 years 

• Mains 

30 - 55 years 

• Street Lighting 

20 - 30 years 

• Conventional and Prepaid Metering 

15-25 years 

Community 

• Buildings 

20 - 80 years 

• Recreational Facilities 

10-80 years 

Other property, plant and equipment 

• Buildings 

3 - 80 years 

• Markets and Informal Markets 

15-30 years 

• Fire Engines 

20 years 

• Landfill Sites 

3 - 80 years 
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• Car Parks 


15 years 
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1.8 Property, plant and equipment (continued) 

• Fencing 

• Lifts 

• Building Improvements 

• Heavy and Mobile Plant 

• Furniture and fitting 

• Vehicles 

• Bins and containers 

• Plant and Machinery - General 

• Security Systems 

• Office equipment 

• Air conditioning 

• Public Address Systems 

• Turnstiles 

• Electrical 

• Mechanical 

• Hostels 

• Library Books 

• Non-biological and biological assets 

• Other items of Plant and Equipment 


20 years 
20 years 
10 years 
7-10 years 

2 - 20 years 
3-15 years 
5 years 

3 - 20 years 
5-15 years 
3 - 7 years 
5-15 years 
15 years 

15 years 
20 years 
20 years 
20 - 80 years 
5-10 years 


3 - 85 years 
2 - 5 years 


The estimated useful lives of the assets are revised using the indicator based approach, compared to the annual 
assessment in the prior years. This is due to the GRAP amendments effective in the current financial year. Any changes 
in the depreciation method and useful lives are recognised as a change in accounting estimate in the Statement of 
Financial Performance. The Municipality tests for impairment where there is an indication that an asset may be impaired. 
An assessment of whether there is an indication of possible impairment is done at each reporting period. 

Where the carrying amount of an item of property, plant and equipment is greater than the estimated recoverable amount 
(or recoverable service amount), it is written down immediately to its recoverable amount (or recoverable service amount) 
and an impairment loss is charged to the Statement of Financial Performance. 

All assets are considered to have a nil residual value. 

Derecognition: 

Items of property, plant and equipment are derecognised when the asset is disposed of or when there is no further 
economic benefit or service potential expected from the use of the asset. The gain or loss arising on the disposal or 
retirement of an item of property, plant and equipment is determined as the difference between the net disposal proceeds 
and the carrying value and is recognised in the Statement of Financial Performance. 

Where the Municipality replaces part of an asset, it derecognises the part of the asset being replaced and capitalises the 
new component. Subsequent expenditure on an asset is capitalised when it increases the capacity or future economic 
benefits associated with the asset. 

The Municipality has an obligation to rehabilitate its landfill sites in terms of its licence stipulations. Provision is made for 
this obligation in accordance with the Municipality’s accounting policy on non-current provisions - see Accounting Policy 
1.23 on Provisions. 
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1.9 Intangible assets 

An intangible asset is an identifiable non-monetary asset without physical substance. 

Initial Recognition 

Intangible assets are initially measured at cost and comprise of software and servitudes. The cost of an item of 
intangible assets is recognised as an asset only if: 

(a) it is probable that future economic benefits or service potential associated with the item will flow to the entity, and 

(b) the cost or fair value of the item can be measured reliably. 

Where an intangible asset is acquired by the Municipality for no or nominal consideration (i.e. a non-exchange 
transaction), the cost is deemed to be equal to the fair value of that asset on the date acquired. 

Internally generated intangible assets are subject to strict recognition criteria before they are capitalised. Research 
expenditure is never capitalised, while development expenditure is only capitalised to the extent that: 

• The Municipality intends to complete the intangible asset for use or sale. 

• It is technically feasible to complete the intangible asset. 

• The Municipality has the resources to complete the project. 

• It is probable that the Municipality will receive future economic benefits or service potential. 

• The Municipality is able to use or sell the intangible asset. 

• The Municipality is able to measure reliably the expenditure attributable to the intangible asset during its 
development. 

Computer software is capitalised to computer equipment where it forms an integral part of computer equipment. 

Servitudes are classified as intangible assets. Servitudes are rights that are not amortised as they have an indefinite 
useful life. 

Subsequent Measurement 

Intangible assets are subsequently carried at cost less accumulated amortisation and impairments. The cost of an 
intangible asset is amortised over the useful life where that useful life is finite. Where the useful life is indefinite, the asset 
is not amortised but is subject to an annual impairment test. Expenditure on an intangible asset is recognised as an 
expense when it is incurred unless it forms part of the cost of an intangible asset that meets the recognition criteria. 
Residual value of intangible assets is estimated to be nil. Transfers from intangible assets are made when the particular 
asset no longer meets the definition of an intangible asset. 

Amortisation and Impairment 

Intangible assets are amortised on a straight line method over their estimated useful lives, as follows: 

Details Years 

Computer Software 5 - 20 years 

The estimated useful lives of the assets are revised using the indicator based approach. Any changes in the amortisation 
method and useful lives are recognized as a change in accounting estimate in the Statement of Financial Performance. 
This change in estimate is applied prospectively. The municipality tests intangible assets with finite useful lives for 
impairment where there is an indication that an asset may be impaired. An assessment of whether there is an indication 
of possible impairment is done at each reporting date. Where the carrying amount of an item of an intangible asset is 
greater than the estimated recoverable amount (or recoverable service amount), it is written down immediately to its 
recoverable amount (or recoverable service amount) and an impairment loss is charged to the Statement of Financial 
Performance. 

Derecognition: 

Intangible assets are derecognized when the asset is disposed of or when there is no further economic benefit or service 
potential expected from the use of the asset. The gain or loss arising on the disposal or retirement of an intangible asset 
is determined as the difference between the net proceeds and the carrying value and is recognised in the Statement of 
Financial Performance. 

1.10 Heritage assets 

Heritage assets are assets that have a cultural, environmental, historical, natural, scientific, technological or artistic 
significance and are held indefinitely for the benefit of present and future generations. 
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1.10 Heritage assets (continued) 

Initial Recognition 

A heritage asset that qualifies for recognition as an asset is measured at its cost and any costs directly attributable to 
bringing the heritage asset to the location and condition necessary for it to be capable of operating in the manner intended 
by the Municipality. The cost of an item of heritage assets is recognised as an asset only if: 

(a) it is probable that future economic benefits or service potential associated with the item will flow to the entity, and 

(b) the cost or fair value of the item can be measured reliably. 

Where a heritage asset is acquired through a non-exchange transaction, its deemed cost is to be measured at its fair 
value as at the date of acquisition. If at initial recognition, the Municipality cannot reliably measure its cost, the relevant 
and useful information about the heritage asset is disclosed in the notes to the financial statements. 

Subsequent measurement 

Subsequent to initial recognition, heritage assets are measured at cost less accumulated impairment losses i.e. cost 
model. Transfers from heritage assets are made when the particular asset no longer meets the definition of a heritage 
asset. 

Depreciation and Impairment 

Heritage assets are not depreciated but assessed at each reporting date whether there is an indication that it may be 
impaired. Where the carrying amount of an item of heritage assets is greater than the estimated recoverable amount (or 
recoverable service amount), it is written down immediately to its recoverable amount (or recoverable service amount) 
and an impairment loss is charged to the Statement of Financial Performance. 

Derecognition 

Heritage assets are derecognised when the asset is disposed of or when there is no further economic benefit or service 
potential expected from the use or disposal of the asset. The gain or loss arising on the disposal or retirement of a 
heritage asset is recognised in the Statement of Financial Performance. 

1.11 Investments in Municipal Entities 
Group Annual Financial Statements 

Investments in controlled entity are consolidated in the group Annual Financial Statements. Refer to the accounting policy 
on Consolidations (Note 1.3). 

Municipality Annual Financial Statements 

Investments in municipal entities are initially recognised at cost. 

Subsequently they are accounted for at cost less any accumulated impairment. 

The Municipality assesses at each reporting date whether there is any indication that an investment in municipal entities 
may be impaired. If any such indication exists, the Municipality estimates the recoverable amount of the investment in 
municipal entities. The impairment loss is measured as the difference between the investment’s carrying amount and the 
estimated recoverable amount. 

A reversal of an impairment loss of investments in municipal entities carried at cost is recognised immediately in the 
Statement of Financial Performance. 

1.12 Interest in Joint Ventures 

Group Annual Financial Statements 

An interest in a joint venture is accounted for using the proportionate consolidation method. Under the proportionate 
consolidation method the group’s share of each of the assets, liabilities, revenue and expenses of the investment is 
combined line by line with similar items in the group Annual Financial Statements. The use of proportionate consolidation 
is discontinued from the date on which it ceases to have joint control over a jointly controlled entity. 
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1.12 Interest in Joint Ventures (continued) 

Municipality Annual Financial Statements 

An investment in a joint venture is initially recognised at cost. 

Subsequently the investment is carried at cost less any accumulated impairment taking into account the Municipality's 
share of profits or losses, resulting from operations of the joint venture, on the accrual basis. The share of losses are 
limited to the carrying amount of the joint venture and as a result if the interest in the joint venture is considered to be 
fully impaired or if the accumulated losses are equal to the cost of the interest in the joint venture, there will be no further 
losses recognised from the joint venture. 

The Municipality assesses at each reporting date whether there is any indication that an investment in a joint venture 
may be impaired. If any such indication exists, the Municipality estimates the recoverable amount of the investment in a 
joint venture. The impairment loss is measured as the difference between the investment’s carrying amount and the 
estimated recoverable amount. 

The recoverable amount of an investment in a joint venture is the higher of its fair value less costs to sell and its value in 
use. 

A reversal of an impairment loss of investments in a joint venture carried at cost is recognised immediately in the 
Statement of Financial Performance. 

1.13 Financial instruments 

A financial instrument is any contract that gives rise to a financial asset of one entity and a financial liability or a residual 
interest of another entity. 

Initial recognition 

Financial instruments are initially recognised at fair value. In the case of a financial instrument not subsequently 
measured at fair value, transaction costs that are directly attributable to the acquisition or issue of the financial instrument 
are added to the fair value. 

Financial instruments are categorised according to their nature as either financial instruments at fair value, held at 
amortised cost, or held at cost. The classification depends on the purpose for which the investments were acquired. 
Management determines the classification of its investments at initial recognition and re-evaluates this designation at 
every reporting date. 
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1.13 Financial instruments (continued) 

Subsequent measurement of financial assets and financial liabilities 
Loans to municipal entities 

Loans to municipal entities are initially recognised at fair value plus any transaction costs. 

Subsequently the loans are measured at cost. 

An impairment loss is recognised in the Statement of Financial Performance when there is objective evidence that it is 
impaired. The impairment is measured as the difference between the investment’s carrying amount and the present 
value of estimated future cash flows discounted at the effective interest rate computed at initial recognition. 

Debtors 

Debtors are initially recognised at fair value plus any transaction costs. 

Debtors are subsequently measured at amortised cost using the effective interest method, less provision for impairment. 

An allowance for impairment of debtors is established when there is objective evidence that the Municipality will not be 
able to collect all amounts due according to the original terms of the debtors. 

The provision for impairment is measured as the difference between the asset's carrying amount and the estimated 
recoverable amount based on the categorisation of debts and a review of past trends in collection rates applied to all 
outstanding amounts at year-end. Impairment losses are recognised in the Statement of Financial Performance. 

Bad debts are written off during the year in which they are identified against the provision for impairment on the Statement 
of Financial Position. If no such provision for impairment was raised the bad debts are written off on the Statement of 
Financial Performance. 

Creditors 

Trade payables are initially measured at fair value plus any transaction costs, and are subsequently measured at 
amortised cost, using the effective interest rate method. 


Cash and cash equivalents 

These are initially and subsequently recorded at fair value. 

For cash flow purposes cash and cash equivalents includes cash on hand, deposits held at call with banks, other short¬ 
term highly liquid investments, and bank overdrafts. 

Bank overdrafts are recorded based on the facility utilised. Finance charges on bank overdrafts are expensed as incurred. 

Borrowings and other financial liabilities 

Borrowings are recognised initially at fair value plus any transaction costs. Borrowings are subsequently stated at 
amortised cost. Any difference between the proceeds (net of transaction costs) and the redemption value is recognised 
in the Statement of Financial Performance over the period of the borrowings using the effective interest method. 

Long term borrowings are non-derivative financial loans and the Municipality does not hold financial loans for trading 
purposes. Long term borrowings are utilised solely for funding capital projects and the book value is disclosed at 
amortised cost. 

Other financial liabilities are initially recognised at fair value plus any transaction costs. Subsequently they are measured 
at amortised cost. 
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1.13 Financial instruments (continued) 

Loans and receivables 

Loans and receivables are initially measured at fair value plus any transaction costs. 

Subsequently they are measured at amortised cost using the effective interest method, less provision for impairment. 

A provision for impairment is established when there is objective evidence that the Municipality will not be able to collect 
all amounts due according to the original terms. The provision for impairment is measured as the difference between the 
asset's carrying amount and the estimated recoverable future cash flow based on past recovery trends. Impairment 
losses are recognised in the Statement of Financial Performance. 

Loans and receivables are non-derivative financial assets with fixed or determinable payments that are not quoted in an 
active market and with no intention of trading. They are included in current assets, except for maturities greater than 12 
months after the balance sheet date. These are classified as non-current assets. Loans and receivables are included in 
trade and other receivables in the Statement of Financial Position. 

Fixed and Negotiable Deposits 

Fixed and negotiable deposits are non-derivative financial assets with fixed or determinable payments and fixed 
maturities that the Municipality will hold to maturity. 

Fixed and negotiable deposits are initially measured at fair value plus any transaction costs and subsequently measured 
at amortised cost using the effective interest method, less provision for impairment. 

The provision for impairment is measured as the difference between the asset's carrying amount and the estimated 
recoverable future cash flow based on past recovery trends. Impairment losses are recognised in the Statement of 
Financial Performance. 


1.14 Taxation 

Deferred tax assets and liabilities 

A deferred tax asset is recognised for the carry forward of unused tax losses and unused STC credits to the extent that 
it is probable that future taxable surplus will be available against which the unused tax losses and unused STC credits 
can be utilised. 

Deferred tax assets and liabilities are measured at the tax rates that are expected to apply to the period when the asset 
is realised or the liability is settled, based on tax rates (and tax laws) that have been enacted or substantively enacted 
by the end of the reporting period. 

The Municipality is exempted from income tax in terms of section 10(1 )(a) of the Income Tax Act. 

Deferred Income tax with respect to Municipal Entities is provided in full, using the liability method, on temperal 
differences arising between the tax basis of asset and liabilities and their carrying amounts in the financial Statements. 
Currently enacted tax rates are used to determine deferred income tax. 

Deferred tax asset are recognised to the extent that is probable that the future taxable profit will be available against 
which temporary differences will be utilised 

1.15 Leases 

Operating leases - The Municipality as lessor 

Assets leased to third parties under operating leases are included in investment properties and property, plant and 
equipment in the Statement of Financial Position. 

They are depreciated over their expected useful lives (land is not depreciated) on a basis consistent with similar owned 
investment properties and property, plant and equipment. Rental income (net of any incentives given to lessees) is 
recognised over the lease term. 
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1.15 Leases (continued) 

Operating leases - The Municipality as lessee 

Leases where the lessor retains substantially all the risks and rewards of ownership are classified as operating leases. 
Payments made under operating leases (net of any incentives received from the lessor) are charged to the Statement of 
Financial Performance on a straight-line basis over the period of the lease. 

1.16 Inventories 
Initial Recognition 

Inventories are initially recognised at cost. Cost generally refers to the purchase price, plus taxes (other than those 
subsequently recovered from the taxing authorities), transport costs and any other costs in bringing the inventories to 
their current location and condition. Where inventory is manufactured, constructed or produced, the cost includes the 
cost of labour, materials and overheads used during the manufacturing process. 


Subsequent Measurement 

Inventories are subsequently measured at the lower of cost and net realisable value using the weighted average method 
as the basis to determine cost. Net realisable value is the estimated selling price in the ordinary course of operations. 
When inventories are sold, the carrying amount of those inventories are recognised as an expense in the period in which 
the related revenue is recognised. The amount of any write-down of inventories to net realisable value and all losses of 
inventories are recognised as an expense in the period the write-down or loss occurs. The amount of any reversal of any 
write-down of inventories, arising from an increase in net realisable value, are recognised as a reduction in the amount 
of inventories recognised as an expense in the period in which the reversal occurs. Consumable stores, maintenance 
materials and water stock are valued at the lower of cost and net realisable value. In general, the basis of determining 
cost is the weighted average method. Unsold properties are valued at the lower of cost and net realisable value on a 
weighted average cost basis. Direct costs are accumulated for each separately identifiable development. Costs also 
include a proportion of overhead costs. Redundant and slow-moving inventories are identified and written down from 
cost to net realisable value with regard to their estimated economic or realisable values. 

1.17 Impairment of cash-generating assets 

The Municipality classifies all assets held with the primary objective of generating a commercial return as cash generating 
assets. The Municipality assesses these assets for impairment at each reporting date, or more frequently where events 
or changes in circumstances indicate that an asset may be impaired. When such an indication exists, the Municipality 
determines the recoverable amount of the asset. 

The recoverable amount of an asset or a cash-generating unit is the higher of its fair value less costs to sell and its value 
in use. A cash generating unit is the smallest identifiable group of assets held with the primary objective of generating a 
commercial return. 

An impairment loss of a cash-generating unit is allocated to decrease the carrying amount of the assets of the unit on a 
pro-rata basis, based on the carrying amount of each asset in the unit. After allocating the impairment loss, the carrying 
amount should be the highest of, its fair value less cost to sell; or value in use; or zero. 

A reversal of an impairment loss for a group of assets / cash-generating unit should be allocated to the cash- generating 
assets of the unit, pro-rata with the carrying amount of those assets. 

If the carrying amount of a cash-generating asset exceeds its recoverable amount, it is impaired and is recognised 
immediately in the Statement of Financial Performance. 

1.18 Impairment of non-cash-generating assets 

Non-cash-generating assets are those assets held by the Municipality without an intention of generating a commercial 
return and held primarily for service delivery purposes. The Municipality classifies all assets held with the primary 
objective of generating a commercial return as cash generating assets. The Municipality will apply its judgment and 
disclose the criteria used in making such judgment in cases where it’s not clear whether the primary objective is to 
generate a commercial return or not. 
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1.18 Impairment of non-cash-generating assets (continued) 

The Municipality assesses at each reporting date, or more frequently where events or changes in circumstances indicate 
that an asset may be impaired. If any such indication exists, the Municipality determines the recoverable service amount 
of the asset. The recoverable service amount is the higher of a non-cash-generating asset’s fair value less costs to sell 
and its value in use. If the carrying amount of a non-cash-generating asset exceeds its recoverable service amount, it is 
impaired and is recognised immediately in the Statement of Financial Performance. 

An impairment loss is when the asset’s carrying amount exceeds its recoverable service amount and is recognised in 
the Statement of Financial Performance. 

A reversal of an impairment loss of assets carried at cost less accumulated depreciation or amortisation is recognised 
immediately in the Statement of Financial Performance. The increase in the carrying amount of an asset due to the 
reversal of an impairment loss should not exceed what the carrying amount would have been if no impairment loss had 
been recognised. 

Intangible assets with indefinite useful lives and not yet available for use are tested for impairment annually, irrespective 
of whether any indication of impairment exists. 

1.19 Share capital / contributed capital 

An equity instrument is any contract that evidences a residual interest in the assets of an group after deducting all of its 
liabilities. 

1.20 Grants, Transfers and Donations 

Income received from conditional grants, donations and subsidies is recognised to the extent that the Municipality has 
complied with any of the criteria, conditions or obligations embodied in the agreement. To the extent that the criteria, 
conditions or obligations have not been met, a liability is recognised and funds are invested until utilised. 

Interest earned on the investment is treated in accordance with grant conditions. If it is payable to the funder, it is recorded 
as part of the creditor. If it is the Municipality's interest, it is recognised as interest earned in the Statement of Financial 
Performance. 

Grants and receipts of a revenue nature: Income is transferred as revenue to the Statement of Financial Performance to 
the extent that the criteria, conditions or obligations have been met. 

1.21 Budget Information 

The budget has been included in the Annual Financial Statements in accordance with GRAP 24. An approved budget is 
the anticipated revenue and expenditure expected to apply in the annual or multi-year period based on current plans and 
approved by the Municipal Council. Final budget is the approved budget adjusted for transfers, allocations, supplemental 
appropriations and other changes applicable to the budget period. The budget has been included in the Annual Financial 
Statements in accordance with the disclosure recommendations determined by National Treasury. 

Comparative information is not required. 

1.22 Related Parties 

Parties are considered to be related if one party directly or indirectly has the ability to control the other party or exercise 
significant influence over the other party in making financial and operating decisions or is a member of the key management 
of the Municipality, or vice versa, or an entity that is subject to common control, or joint control. 

1.23 Commitments 

A capital commitment is a binding agreement to undertake capital expenditure at some set time in the future which has 
not yet become an actual liability. 

An operating commitment is a binding agreement to undertake operating expenditure at some set time in the future which 
has not yet become an actual liability. 
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1.24 Post-reporting date events 

Events after the reporting date are those events, both favourable and unfavourable, that occur between the reporting 
date and the date when the Annual Financial Statements are authorised for issue. 

Two types of events can be identified: 

- those that provide evidence of conditions that existed at the reporting date (adjusting events after the reporting date); 

- those that are indicative of conditions that arose after the reporting date (non-adjusting events after the reporting 
date). 

The Municipality will adjust the amounts recognised in the financial statements to reflect adjusting events after the 
reporting date once the event occurred. 

The Municipality will disclose the nature of the event and an estimate of its financial effect or a statement that such 
estimate cannot be made in respect of all material non-adjusting events, where non-disclosure could influence the 
economic decisions of users taken on the basis of the financial statements. 

1.25 Provisions and contingencies 

Provisions are recognised when: 

• the Municipality has a present or constructive obligation as a result of a past event; 

• it is probable that an outflow of resources embodying economic benefits will be required to 
settle the obligation; and 

• a reliable estimate can be made of the obligation. 

Provisions are reviewed at reporting date and adjusted to reflect the current best estimate. 

Where the effect is material, non-current provisions are discounted to their present value using a prevailing prime rate 
at year end which reflects the market’s current assessment of the time value of money, adjusted for risks specific to the 
liability, if any (for example in the case of obligations for the rehabilitation of land). The Municipality uses the prevailing 
prime rate at year end. 

Contingent assets and contingent liabilities are not recognised. Contingencies are disclosed in note 43. 

1.26 Revenue 

Revenue comprises of the consideration received or receivable for the sale of goods and services in the ordinary course 
of the Municipality's activities. Revenue is shown net of value added tax, estimated returns, rebates and discounts and 
after eliminating revenue within departments of the Municipality. 

Revenue from the sale of goods is recognised when all the following conditions have been satisfied: 

• The Municipality has transferred to the buyer the significant risks and rewards of ownership of the goods; 

• The Municipality retains neither continuing managerial involvement to the degree usually associated with ownership 
nor effective control over the goods sold; 

• The amount of revenue can be measured reliably; 

• It is probable that the economic benefits associated with the transaction will flow to the Municipality; 

• The costs incurred or to be incurred in respect of the transaction can be measured reliably. 

Revenue is recognised as follows: 
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1.26 Revenue (continued) 

1.26.1 Revenue from exchange transactions 

Exchange transactions are transactions in which one entity receives assets or services, or has liabilities extinguished, 
and directly gives approximately equal value to another entity in exchange. 

Service charges relating to electricity and water are based on consumption. Meters are read on a quarterly basis and 
are recognised as revenue when invoiced. Bulk electricity meters are read monthly. 

Provisional estimates of consumption are made monthly when meter readings have not been performed. The provisional 
estimates of consumption are recognised as revenue when invoiced. Adjustments to provisional estimates of 
consumption are made in the invoicing period in which the meters have been read. These adjustments are recognised 
as revenue in the invoicing period. Revenue from the sale of electricity prepaid meter cards are recognised at the point 
of sale. 

Service charges relating to refuse removal are recognised on a monthly basis by applying the approved tariff to each 
property based on the category of property and the property value. 

Service charges from sewerage and sanitation are based on water consumption and are levied monthly. 

Interest and rentals are recognised on a time proportion basis. 

Dividends are recognised on the date that the Municipality becomes entitled to receive the dividend. 

Revenue arising from the application of the approved tariff of charges is recognised when the relevant service is 
rendered by applying the relevant gazetted tariff. This includes the issuing of licences and permits. 

Income for agency services is recognised on a monthly basis once the income collected on behalf of agents has been 
quantified. The income recognised is in terms of the agency agreement. 

Finance income from the sale of housing by way of instalment sales agreements or finance leases is recognised on a 
time proportion basis. 

Revenue from the sale of goods is recognised when the risk is passed to the consumer. 

Revenue from public contributions is recognised when all conditions associated with the contribution have been met. 
Where public contributions have been received but the Municipality has not met the condition, a liability is recognised. 

All other revenue is recognised as it accrues. 

Durban Marine Theme Park recognises revenue from entrance parking fees and sales immediately upon receipt. 
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1.26 Revenue (continued) 

1.26.2 Revenue from non-exchange transactions 

This refers to transactions where the Municipality received revenue from another entity without giving approximately 
equal value in exchange. 

Revenue from property rates is recognised when the legal entitlement to this revenue arises. Collection charges are 
recognised when such amounts are legally enforceable. Penalty interest on unpaid rates is recognised on a time 
proportion basis with reference to the principal amount and the effective interest rate applicable. 

Fines constitute both spot fines and summonses. Revenue from spot fines and summonses is recognised based on 
management’s best estimate of the probable inflows. 

Donations are recognised on a cash receipt basis or where the donation is in the form of property, plant and equipment, 
at the fair value of the consideration received or receivable. 

Contributed property, plant and equipment is recognised when ownership of the items of property, plant and equipment 
is transferred to the Municipality. 

Revenue from the recovery of unauthorised, irregular, fruitless and wasteful expenditure is based on legislated 
procedures, including those set out in the Municipal Finance Management Act (Act No.56 of 2003) and is recognised 
when the recovery thereof from the responsible councillors or officials is virtually certain. Revenue from public 
contributions is recognised when all conditions associated with the contribution have been met. 

Where public contributions have been received but the condition has not been met, a liability is recognised. 

All other revenue is recognised as it accrues. 

1.27 Borrowing costs 

In accordance with the transitional provisions of GRAP 5, the capitalising of borrowing costs, related to qualifying assets for 
which the commencement date for capitalisation is prior to the effective date of the amendments to the Standard, is 
recognised in accordance with the municipality’s previous accounting policy. 

The municipality’s previous accounting policy was: borrowing costs that are directly attributable to the acquisition, 
construction or production of qualifying assets are capitalised to the cost of that asset unless it is inappropriate to do so. The 
Municipality ceases the capitalisation of borrowing costs when substantially all the activities to prepare the asset for its 
intended use or sale are complete. 

Borrowing costs are recognised as an expense in the period in which they are incurred, regardless of how the borrowing 
costs are applied. 

1.28 Translation of foreign currencies 
Foreign currency transactions 

Transactions in foreign currencies are initially recorded at the prevailing exchange rate on the dates of the transactions. 
Monetary assets and liabilities denominated in such foreign currencies are retranslated at the rates prevailing at the 
reporting date. Exchange differences are included in the Statement of Financial Performance. 

1.29 Comparatives information 

1.29.1 Current year comparatives 

Budgeted amounts have been included in the Appropriation Statement for the current financial year only. 

1.29.2 Prior year comparatives 

When the presentation or classification of items in the Annual Financial Statements is amended, prior period comparative 
amounts are restated. The nature and reason for the reclassification is disclosed. Where there has been a change in 
accounting policy in the current year, the adjustment is made retrospectively as far as is practicable, and the prior year 
comparatives are restated accordingly. 
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1.30 Unauthorised expenditure 

Unauthorised expenditure is expenditure that has not been budgeted, expenditure that is not in terms of the conditions 
of an allocation received from another sphere of government, municipality or organ of state and expenditure in the form 
of a grant that is not permitted in terms of the Municipal Finance Management Act (Act No.56 of 2003). Unauthorised 
expenditure is accounted for as an expense in the Statement of Financial Performance. Where unauthorised expenditure 
is not approved,upon the finalisation of an investigation, it is recovered from the responsible person and the amount 
received is accounted for as revenue in the Statement of Financial Performance. 

1.31 Fruitless and wasteful expenditure 

Fruitless and wasteful expenditure is expenditure that was made in vain and would have been avoided had reasonable 
care been exercised. If the expenditure is not condoned by the relevant authority, upon the finalisation of an investigation, 
it is accounted for as a current asset in the Statement of Financial Position until such time as the expenditure is recovered 
from the responsible person or written off as irrecoverable in the Statement of Financial Performance. 

1.32 Irregular expenditure 

Irregular expenditure is expenditure that is contrary to the Municipal Finance Management Act (Act No.56 of 2003), the 
Municipal Systems Act (Act No.32 of 2000), the Public Office Bearers Act (Act No. 20 of 1998) or is in contravention of 
the Municipality’s supply chain management policy. Irregular expenditure excludes unauthorised expenditure. Irregular 
expenditure is accounted for as expenditure in the Statement of Financial Performance. If the expenditure is not 
condoned by the relevant authority ,upon the finalisation of an investigation, it is treated as a current asset until it is 
recovered or written off as irrecoverable in the Statement of Financial Performance. 

1.33 Principal-agent arrangements 

Management assesses whether the Municipality is party to any principle-agent arrangements. Should the Municipality 
be party to such an arrangement, management will assess whether it is a principal or an agent in the arrangement. The 
Municipality is an agent if the following criterion are met: 

(a) It does not have the power to determine the significant terms and conditions of the transaction; 

(b) It does not have the ability to use all, or substantially all, of the resources that result from the transaction for its 
own benefit; 

(c) It is not exposed to variability in the results of the transaction. 

If this criteria is not met, then the Municipality is considered to be a principal in the arrangement. 

A principal recognises revenue and expenses that arise from transactions with third parties in a principal-agent 
arrangement using management’s best estimates. 

An agent recognises only that portion of the revenue and expenses it receives or incurs in executing the transactions on 
behalf of the principal. 

An entity recognises assets and liabilities arising from principal-agent arrangements in accordance with the requirements 
of other Standards of GRAP. 

Changes in the liability are added to, or deducted from, the cost of the related asset in the current financial year. If a 
decrease in the liability exceeds the carrying amount of the asset, the excess is recognised immediately in surplus or 
deficit and if the adjustment results in an addition to the cost of an asset, the Municipality considers whether this is an 
indication that the new carrying amount of the asset may not be fully recoverable. 

If it is such an indication, the asset is tested for impairment by estimating its recoverable amount or recoverable service 
amount, and any impairment loss is recognised in accordance with the accounting policy on impairment. 
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Municipality 


Figures in Rand 

2019 

2018 

2019 

2018 

2. Inventories 

Unsold Properties held for re-sale 

125,004 

124,903 

- 

- 

Food and beverages 

4,660 

4,546 

- 

- 

Consumable stores 

573,140 

515,848 

572,308 

515,130 

Maintenance materials 

- 

89 

- 

89 

Water 

19,809 

18,157 

19,809 

18,157 

Merchandise 

2,305 

2,851 

- 

- 


724,918 

666,394 

592,117 

533,376 


The cost of inventories recognised as an expense during the period in respect of water sales was R2 597million 
(2018: R2 154million. 

3. Investments 


Fixed deposit 


6,145,620 5,880,431 5,950,000 5,700,000 


Current assets 

Fixed Deposit 6,145,620 5,880,431 5,950,000 5,700,000 


Investments are non-derivative financial assets and are subsequently measured at amortised cost and are held to maturity. 
The Municipality does not hold its investments for trading purpose. Management determines the classification of its 
investments at the time of acquisition and re-evaluates such declaration on an annual basis. Investments held for less than 
twelve months are classified as current assets. Investments with maturities greater than twelve months are classified as 
non-current assets. 

4. Receivables from exchange transactions 


Prepayments 

46,133 

45,227 

41,925 

39,990 

Other Debtors (mainly in respect of sundry 
services and interest on outstanding debt) 

2,252,192 

1,898,150 

2,227,859 

1,871,761 

Provision for Bad debts - Other (mainly in respect 
of Sundry services and interest on outstanding 
debt) 

(1,454,489) 

(1,557,179) 

(1,454,489) 

(1,557,179) 

Debtor - DOHS 

4,056,073 

3,974,144 

4,056,073 

3,974,144 

Provision for Bad Debts - DOHS 

(2,454,425) 

(2,471,033) 

(2,454,425) 

(2,471,033) 

Accruals 

275,292 

287,006 

275,292 

287,006 


2,720,776 

2,176,315 

2,692,235 

2,144,689 

5. Receivables from non-exchange transactions 





Fines 

258,476 

665,569 

258,476 

665,569 

Provision for Bad Debts - Traffic Fines 

(201,368) 

(583,724) 

(201,368) 

(583,724) 


57,108 

81,845 

57,108 

81,845 
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Municipality 

Figures in Rand 2019 2018 2019 2018 


5. Receivables from non-exchange transactions (continued) 
Reconciliation of traffic fine debtors: 


Reconciliation of traffic 

Opening 

Write-off 

Restated 

Additions 

Change in 

Closing 

fine debtors: 2019 

balance 


opening 

balance 


Estimate 

balance 

Fines 

665,569 

(378,677) 

286,892 

128,321 

(156,737) 

258,476 

Provision for Bad Debts 

(583,724) 

378,677 

(205,047) 

(99,970) 

103,649 

(201,368) 


81,845 

- 

81,845 

28,351 

(53,088) 

57,108 

Reconciliation of traffic 

Opening 

Write-off 

Restated 

Additions 

Change in 

Closing 

fine debtors: 2018 

balance 


opening 

balance 


Estimate 

balance 

Fines 

1,683,226 

(1,400,029) 

283,197 

364,484 

17,888 

665,569 

Provision for Bad Debts 

(1,428,642) 

1,400,029 

(28,613) 

(319,663) 

(235,448) 

(583,724) 


254,584 

- 

254,584 

44,821 

(217,560) 

81,845 


Refer to note 29 for details of revenue recognised from traffic fines. 

The following assumptions were used to calculate the outstanding fine debtors: 

(1) Average % of fines disputed: 65.71% (June 2018: 24.03%); 

(2) Average success rate of disputed fines: 95.38% (June 2018: 83.35%); 

(3) Average collection rate: 22.09% (June 2018: 12.30%). 

The assumptions are based on a 5 year trend analysis. The change in estimate on fine debtors is mainly attributable to 
an increase in the number of disputed fines and the increase in the withdrawal and reduction rate (success rate) of the 
disputed fines following the directive issued by the National Prosecuting Authority to write off traffic fines in respect of 
summons not served within eighteen months from the date of the offence and withdrawal of warrants not executed within 
two years from date of issue. The collection rate improved due to the old outstanding fines that have been written off 
and the collection on current charges raised. Effective from the 30 June 2019 financial year, the change in estimate 
relating to outstanding opening balances as a result of changes in the key assumptions is disclosed on the statement of 
changes in equity, with only the current year fine revenue and related impairment losses recognised on the statement 
of financial performance. Comparative figures have been restated to take into account this change so as to ensure that 
year of year figures are comparable. 

6. VAT 


VAT receivable from SARS 
VAT on invoices raised but not yet paid 

264,481 484,523 267,976 492,135 


153,368 128,010 156,863 135,621 

111,113 356,513 111,113 356,514 


Municipality: 

VAT is claimed on the payment basis. Only once an invoice is paid is VAT claimed and receivable from SARS. 
The value disclosed is the net VAT on Payables & Receivables. 
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7. Consumer debtors 


Gross balances 


Rates 

Electricity 

Water 

Refuse 

Housing rental 

Waste water 

ICC Debtors 

3,656,207 

2,414,935 

3,896,920 

293,878 

112,764 

609,095 

2,495 

2,962,873 

2,430,435 

2,887,573 

218,229 

107,191 

523,149 

1,118 

3,656,207 

2,414,935 

3,928,921 

293,878 

112,764 

609,095 

2,962,873 

2,430,435 

2,923,492 

218,229 

107,191 

523,149 


10,986,294 

9,130,568 

11,015,800 

9,165,369 

Less: Allowance for impairment 

Rates 

(900,645) 

(1,283,924) 

(900,645) 

(1,283,924) 

Electricity 

(719,453) 

(503,564) 

(719,453) 

(503,564) 

Water 

(3,053,466) 

(2,319,280) 

(3,053,466) 

(2,319,280) 

Refuse 

(197,725) 

(133,627) 

(197,725) 

(133,627) 

Housing rental 

(103,816) 

(94,940) 

(103,816) 

(94,940) 

Waste water 

(436,677) 

(321,689) 

(436,677) 

(321,689) 


(5,411,782) 

(4,657,024) 

(5,411,782) 

(4,657,024) 

Net balance 

Rates 

2,755,562 

1,678,949 

2,755,562 

1,678,949 

Electricity 

1,695,482 

1,926,871 

1,695,482 

1,926,871 

Water 

843,454 

568,293 

875,455 

604,212 

Refuse 

96,153 

84,602 

96,153 

84,602 

Housing rental 

8,948 

12,251 

8,948 

12,251 

Waste water 

172,418 

201,460 

172,418 

201,460 

ICC Debtors 

2,495 

1,118 

- 

- 


5,574,512 

4,473,544 

5,604,018 

4,508,345 

Included in above is receivables from 
exchange transactions 

Electricity 

1,695,482 

1,926,871 

1,695,482 

1,926,871 

Water 

843,454 

568,293 

875,455 

604,212 

Waste water 

172,418 

201,460 

172,418 

201,460 

Refuse 

96,153 

84,602 

96,153 

84,602 

Housing rental 

8,948 

12,251 

8,948 

12,251 

ICC Debtors 

2,495 

1,118 

- 

- 


2,818,950 

2,794,595 

2,848,456 

2,829,396 

Included in above is receivables from non¬ 
exchange transactions (taxes and transfers) 

Rates 

2,755,562 

1,678,949 

2,755,562 

1,678,949 

Net balance 

5,574,512 

4,473,544 

5,604,018 

4,508,345 
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7. Consumer debtors (continued) 


Rates 


Current (0 -30 days) 

31 - 60 days 

61 - 90 days 

91 -120 days 

121 - 365 days 
> 365 days 

811,926 

161,281 

93,955 

84,020 

2,485,146 

19,879 

601,318 

119,867 

82,283 

81,470 

2,039,280 

38,655 

811,927 

161,281 

93,955 

84,020 

2,485,145 

19,879 

601,318 

119,867 

82,283 

81,470 

2,039,280 

38,655 


3,656,207 

2,962,873 

3,656,207 

2,962,873 

Electricity, Water, Refuse and Waste Water 

Current (0 -30 days) 

2,233,863 

2,242,236 

2,265,863 

2,278,155 

31 - 60 days 

322,109 

340,360 

322,109 

340,360 

61 - 90 days 

200,971 

165,170 

200,971 

165,170 

91 -120 days 

210,260 

140,181 

210,260 

140,181 

121 - 365 days 

4,010,100 

2,947,044 

4,010,100 

2,947,044 

> 365 days 

237,525 

224,395 

237,526 

224,395 


7,214,828 

6,059,386 

7,246,829 

6,095,305 

Housing rental 

Current (0 -30 days) 

5,041 

9,773 

5,041 

9,773 

31 - 60 days 

3,907 

2,703 

3,907 

2,703 

61 - 90 days 

2,576 

2,265 

2,576 

2,265 

91 -120 days 

2,533 

2,304 

2,533 

2,304 

121 - 365 days 

92,380 

84,152 

92,380 

84,152 

> 365 days 

6,327 

5,994 

6,327 

5,994 


112,764 

107,191 

112,764 

107,191 

ICC debtors 

Current (0 -30 days) 

1,017 

43 

- 

- 

31 - 60 days 

338 

- 

- 

- 

61 - 90 days 

133 

159 

- 

- 

> 90 days 

1,007 

916 

- 

- 


2,495 

1,118 

- 

- 


Movement in the provision for bad debts 


Balance at beginning of the year 

Contributions to allowance 

Debt impairment written off against allowance 

4,657,024 

1,026,935 

(272,177) 

3,309,311 

1,359,497 

(11,784) 

4,657,024 

1,026,935 

(272,177) 

3,309,311 

1,359,497 

(11,784) 


5,411,782 

4,657,024 

5,411,782 

4,657,024 


800 
















eThekwini Municipality and its Municipal Entities 

Annual Financial Statements for the year ended June 30, 2019 

Notes to the Annual Financial Statements 


Municipality 


Figures in Rand 

2019 

2018 

2019 

2018 

8. Long-term receivables 





Loan: Durban Point Development Company 

49,900 

46,294 

99,800 

92,588 

Proprietary Limited 

Housing Selling scheme loans 

139,963 

140,959 

139,963 

140,959 

First Metro Housing Loans 

13,044 

11,815 

13,044 

11,815 

Study assistance schemes 

18,248 

14,320 

18,248 

14,320 

Durban Point Development Company Proprietary 

Limited: Rates asset 

3,378 

3,378 

- 


Debt impairment: Durban Point Development 

Company Proprietary Limited 

(49,900) 

(46,294) 

(99,800) 

(92,588) 

Debt Impairment: Housing Selling scheme loans 

(37,529) 

(67,269) 

(37,529) 

(67,269) 

Debt Impairment: First Metro Housing Loans 

(276) 

- 

(276) 

- 


136,828 

103,203 

133,450 

99,825 

Less: Current portion transferred to current 
receivables 





Housing Selling scheme loans 

46,116 

37,770 

46,116 

37,770 

First Metro Housing Loans 

4,647 

2,067 

4,647 

2,067 

Study assistance schemes 

876 

1,696 

876 

1,696 

Debt Impairment: First Metro Housing Loans 

(276) 

- 

(276) 

- 


51,363 

41,533 

51,363 

41,533 

Non-current portion 

85,465 

61,670 

82,087 

58,292 

Current portion 

51,363 

41,533 

51,363 

41,533 


Study assistance schemes 

These relate to students who are studying full-time at Universities in the Engineering disciplines. The cost covers tuition 
fees, books and subsistence. On successful completion of the course the students are, in terms of contractual obligations, 
employed by the Municipality. A pro-rata share of these costs are then written back as operating costs in annual instalments 
equal to the number of years studied. These schemes are interest free. 


Housing selling scheme loans 

Housing loans are granted to qualifying individuals in terms of the provincial administration housing programme. These loans 
attract interest in terms of the State Directives and Guidelines and are repayable over 20 years. 

Housing First Metro loan 

These loans attract interest at a fixed rate of 10% and are repayable over 20 years. 

DPDC rates 

Due to eThekwini Municipality owning 50% of Durban Point Development Company (DPDC), only half of DPDC’s rates 
liability was accounted for when the Municipality proportionately consolidated the assets and liabilities of this joint venture. 
On consolidation the rates liability was eliminated against the DPDC rates receivable, hence the reduction in this receivable 
when compared to the municipal figures. The impairment provision relating to the eliminated rates receivable was reversed. 

9. Call investment deposits 

30 Day deposits 490,454 242,036 465,000 200,000 
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Municipality 

Figures in Rand 2019 2018 2019 2018 


10. Cash and bank balances 

Cash and cash equivalents consist of: 


Cash on hand 

36,606 

31,778 

35,454 

30,674 

Bank balances 

553,660 

615,394 

506,228 

550,484 

Bank overdraft 

(300,434) 

(382,790) 

(300,434) 

(382,790) 


289,832 

264,382 

241,248 

198,368 

Call Investment Deposits 

490,454 

242,036 

465,000 

200,000 

Investments 

6,145,620 

5,880,431 

5,950,000 

5,700,000 


6,925,906 

6,386,849 

6,656,248 

6,098,368 
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Figures in Rand 

11. Investment property 

Group 


Revenue Generating 
Non-revenue Generating 

Total 


Municipality 


Revenue Generating 
Non-revenue Generating 

Total 



2019 



2018 


Cost / 
Valuation 

Accumulated 

depreciation 

and 

accumulated 

impairment 

Carrying value 

Cost / 
Valuation 

Accumulated 

depreciation 

and 

accumulated 

impairment 

Carrying value 

159,730 

183,286 

(69,092) 

(8,164) 

90,638 

175,122 

159,730 

183,286 

(69,591) 

(6,173) 

90,139 

177,113 

343,016 

(77,256) 

265,760 

343,016 

(75,764) 

267,252 



2019 



2018 


Cost / 
Valuation 

Accumulated 

depreciation 

and 

accumulated 

impairment 

Carrying value 

Cost / 
Valuation 

Accumulated 

depreciation 

and 

accumulated 

impairment 

Carrying value 

70,448 

183,285 

(36,506) 

(8,163) 

33,942 

175,122 

70,446 

183,287 

(38,914) 

(6,174) 

31,532 

177,113 

253,733 

(44,669) 

209,064 

253,733 

(45,088) 

208,645 
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Figures in Rand 


Reconciliation of investment property - Group - 2019 


Revenue Generating 
Non-revenue Generating 


Opening 

balance 

Impairments 

Depreciation 

Total 

90,139 

3,192 

(2,693) 

90,638 

177,113 

(1,991) 

- 

175,122 

267,252 

1,201 

(2,693) 

265,760 
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Figures in Rand 

11. Investment property (continued) 

Reconciliation of investment property - Group - 2018 



Opening 

balance 

Additions 

Disposals 

Transfers 

Impairments 

Depreciation 

Total 

Revenue Generating 

92,998 

309 

- 

- 

25 

(3,193) 

90,139 

Non-revenue Generating 

200,264 

- 

(944) 

(20,426) 

(1,781) 

- 

177,113 


293,262 

309 

(944) 

(20,426) 

(1,756) 

(3,193) 

267,252 

Reconciliation of investment property - Municipality - 2019 




Opening 

balance 

Impairments 

Depreciation 

Total 

Revenue Generating 




31,532 

3,192 

(782) 

33,942 

Non-revenue Generating 




177,113 

(1,991) 

- 

175,122 


208,645 

1,201 

(782) 

209,064 


Reconciliation of investment property - Municipality - 2018 



Opening 

balance 

Disposals 

Transfers 

Impairments 

Depreciation 

Total 

Revenue Generating 

32,748 

- 

- 

25 

(1,241) 

31,532 

Non-revenue Generating 

200,264 

(944) 

(20,426) 

(1,781) 

- 

177,113 


233,012 

(944) 

(20,426) 

(1,756) 

(1,241) 

208,645 


Municipality 
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Group 

Municipality 

Figures in Rand thousand 

2019 2018 

2019 2018 


11. Investment property (continued) 

The Municipality lets properties under operating leases. Property rental income earned during the year was R81.96million 
(2018: R87.32million) - (refer note 26). The operating costs related to the rental of these properties amounted to 
R11.09million (2018: R9.70million). There is no item of investment property with restrictions on title or held as security for 
liabilities. The net impairment reversal of R1.20million is made up of an impairment loss of R2.73million and impairment 
reversal of R3.93million. The impairment losses and reversals are attributable to changes in the market values of investment 
properties. The repairs and maintenance cost for investment properties was R0.151 million (2018: R0.0534million) in the 
current financial year. This cost consists of only payments made to contractors for repairing and maintaining assets. No staff 
member is engaged in any labour towards the repair and maintenance of investment property as contractors are outsourced. 


Group 

Durban Marine Theme Park (Pty) Ltd: Investment property comprises the Village Walk retail shopping mall from which rental 
income is derived. The original cost of this property including land was approximately R69 million. The directors fair value 
thereof is R152 million (2018: R145 million) based on a valuation method of net rental return, capitalised at a fair value 
market rate of return of 11.25% (2018: 12.5%). 
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Figures in Rand 

12. Property, plant and equipment 

Group 


Land and Buildings 
Plant and machinery 
Furniture and fixtures 
Motor vehicles 
IT equipment 
Infrastructure 
Community 

Biological and Non-biological Assets 
Housing Development Fund Assets 


Total 



2019 



2018 


Cost / 
Valuation 

Accumulated Carrying value 
depreciation 
and 

accumulated 

impairment 

Cost / 
Valuation 

Accumulated Carrying value 
depreciation 
and 

accumulated 

impairment 

5,010,980 

(1,285,972) 

3,725,008 

6,691,457 

(1,897,510) 

4,793,947 

2,025,847 

(1,446,937) 

578,910 

2,056,014 

(1,424,363) 

631,651 

446,865 

(284,059) 

162,806 

482,750 

(324,206) 

158,544 

3,716,342 

(2,749,816) 

966,526 

3,342,436 

(2,546,847) 

795,589 

1,117,707 

(876,200) 

241,507 

1,080,444 

(851,032) 

229,412 

51,970,706 

(12,331,587) 

39,639,119 

47,130,412 

(10,823,204) 

36,307,208 

9,077,874 

(2,751,345) 

6,326,529 

8,476,934 

(2,513,490) 

5,963,444 

588 

(557) 

31 

592 

(559) 

33 

132,838 

(66,887) 

65,951 

133,162 

(66,288) 

66,874 

73,499,747 

(21,793,360) 

51,706,387 

69,394,201 

(20,447,499) 

48,946,702 
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Figures in Rand 

12. Property, plant and equipment 

Municipality 


Land and Buildings 

Plant and machinery 

Furniture and fixtures 

Motor vehicles 

IT equipment 

Infrastructure 

Community 

Non-Biological Assets 

Housing Development Fund Assets 

Total 


Reconciliation of property, plant and equipment - Group - 2019 



2019 



2018 


Cost / 

Accumulated 

Carrying value 

Cost / 

Accumulated 

Carrying value 

Valuation 

depreciation 


Valuation 

depreciation 



and 



and 



accumulated 



accumulated 



impairment 



impairment 


4,197,498 

(1,227,381) 

2,970,117 

5,310,883 

(1,327,235) 

3,983,648 

2,008,677 

(1,461,774) 

546,903 

1,922,783 

(1,322,034) 

600,749 

414,432 

(282,854) 

131,578 

384,322 

(251,257) 

133,065 

3,717,635 

(2,749,868) 

967,767 

3,340,474 

(2,545,661) 

794,813 

1,108,090 

(874,994) 

233,096 

1,058,957 

(836,863) 

222,094 

51,970,712 

(12,331,593) 

39,639,119 

47,130,412 

(10,823,206) 

36,307,206 

9,077,874 

(2,751,345) 

6,326,529 

8,476,934 

(2,513,490) 

5,963,444 

556 

(556) 

- 

556 

(555) 

1 

132,838 

(66,887) 

65,951 

133,162 

(66,288) 

66,874 

72,628,312 

(21,747,252) 

50,881,060 

67,758,483 

(19,686,589) 

48,071,894 
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Figures in Rand 


12. Property, plant and equipment 



Opening 

Additions 

Disposals 

Transfers 

Work-in- 

Depreciation 

Impairment 

Total 


balance 




progress 


loss 


Land and Buildings 

4,793,947 

67,988 

- 

(1,114,874) 

145,597 

(167,650) 

- 

3,725,008 

Plant and machinery 

631,651 

80,820 

(307) 

(1,017) 

24,646 

(156,883) 

- 

578,910 

Furniture and fixtures 

158,544 

44,621 

(175) 

(37) 

- 

(39,983) 

(164) 

162,806 

Motor vehicles 

795,589 

411,926 

(293) 

(2,162) 

(15,779) 

(222,755) 

- 

966,526 

IT equipment 

229,412 

61,568 

(214) 

19,911 

(1,825) 

(67,345) 

- 

241,507 

Infrastructure 

36,307,208 

799,197 

(118) 

872,088 

2,913,518 

(1,249,953) 

(2,821) 

39,639,119 

Community 

5,963,444 

123,286 

(2,961) 

254,520 

269,443 

(269,179) 

(12,024) 

6,326,529 

Biological and Non-biological Assets 

33 

- 

- 

- 

- 

(2) 

- 

31 

Housing Development Fund Assets 

66,874 

529 

(131) 

1 

- 

(1,322) 

- 

65,951 


48,946,702 

1,589,935 

(4,199) 

28,430 

3,335,600 

(2,175,072) 

(15,009) 

51,706,387 

Reconciliation of property, plant and equipment - 

Group - 2018 









Opening 

Additions 

Disposals 

Transfers 

Work-in- 

Depreciation 

Impairment 

Total 


balance 




progress 


loss 


Land and Buildings 

4,720,274 

67,061 

(3) 

10,793 

170,731 

(178,384) 

3,475 

4,793,947 

Plant and machinery 

602,943 

124,706 

(523) 

(18,942) 

82,346 

(158,879) 

- 

631,651 

Furniture and fixtures 

163,274 

22,748 

(95) 

12,988 

- 

(40,358) 

(13) 

158,544 

Motor vehicles 

743,135 

303,904 

(84) 

(127) 

10,607 

(261,846) 

- 

795,589 

IT equipment 

212,628 

101,430 

(415) 

2,498 

949 

(87,678) 

- 

229,412 

Infrastructure 

34,161,346 

2,196,508 

(7,644) 

(5,192) 

1,130,268 

(1,168,078) 

- 

36,307,208 

Community 

5,888,115 

232,755 

- 

18,859 

88,397 

(265,236) 

554 

5,963,444 

Biological and Non-biological Assets 

58 

- 

- 

- 

- 

(25) 

- 

33 

Housing Development Fund Assets 

65,566 

520 

(68) 

- 

2,338 

(1,482) 

- 

66,874 


46,557,339 

3,049,632 

(8,832) 

20,877 

1,485,636 

(2,161,966) 

4,016 

48,946,702 
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Figures in Rand 


12. Property, plant and equipment 

Reconciliation of property, plant and equipment - Municipality - 2019 



Opening 

Additions 

Disposals 

Transfers 

Work-in- 

Depreciation 

Impairment 

Total 


balance 




progress 


loss 


Land and Buildings 

3,983,648 

64,805 

- 

(1,114,888) 

145,597 

(109,045) 

- 

2,970,117 

Plant and machinery 

600,749 

65,554 

(307) 

(1,003) 

24,646 

(142,736) 

- 

546,903 

Furniture and fixtures 

133,065 

32,569 

(175) 

(37) 

- 

(33,680) 

(164) 

131,578 

Motor vehicles 

794,813 

413,658 

(293) 

(2,162) 

(15,779) 

(222,470) 

- 

967,767 

IT equipment 

222,094 

59,269 

(214) 

19,911 

(1,825) 

(66,139) 

- 

233,096 

Infrastructure 

36,307,206 

799,200 

(118) 

872,088 

2,913,518 

(1,249,954) 

(2,821) 

39,639,119 

Community 

5,963,444 

123,286 

(2,961) 

254,520 

269,443 

(269,179) 

(12,024) 

6,326,529 

Non-Biological Assets 

1 

- 

- 

- 

- 

(1) 

- 

- 

Housing Development Fund Assets 

66,874 

529 

(131) 

1 


(1,322) 

- 

65,951 


48,071,894 

1,558,870 

(4,199) 

28,430 

3,335,600 

(2,094,526) 

(15,009) 

50,881,060 

Reconciliation of property, plant and equipment - 

Municipality - 2018 









Opening 

Additions 

Disposals 

Transfers 

Work-in- 

Depreciation 

Impairment 

Total 


balance 




progress 


loss 


Land and Buildings 

3,880,771 

56,566 

(3) 

6,955 

171,384 

(135,500) 

3,475 

3,983,648 

Plant and machinery 

553,207 

117,109 

(523) 

31 

82,346 

(151,421) 

- 

600,749 

Furniture and fixtures 

141,880 

19,015 

(95) 

(199) 

- 

(27,523) 

(13) 

133,065 

Motor vehicles 

741,646 

303,732 

- 

9 

10,607 

(261,181) 

- 

794,813 

IT equipment 

208,762 

98,329 

(415) 

414 

949 

(85,945) 

- 

222,094 

Infrastructure 

34,161,344 

2,196,508 

(7,644) 

(5,192) 

1,130,268 

(1,168,078) 

- 

36,307,206 

Community 

5,888,115 

232,755 

- 

18,859 

88,397 

(265,236) 

554 

5,963,444 

Non-Biological Assets 

25 

- 

- 

- 

- 

(24) 

- 

1 

Housing Development Fund Assets 

65,566 

520 

(68) 

- 

2,338 

(1,482) 

- 

66,874 


45,641,316 

3,024,534 

(8,748) 

20,877 

1,486,289 

(2,096,390) 

4,016 

48,071,894 
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Municipality 

Figures in Rand thousand 

2019 2018 

2019 2018 


12. Property, plant and equipment (continued) 

The impairment loss is mainly attributable to assets damaged as a result of the storm that occurred during the current 
financial year. The repairs and maintenance cost for property, plant and equipment was R2.02 billion (2018: R2.15 billion) 
in the current financial year. This cost consists of payments made to contractors and excludes material issues and 
consumables for repairing and maintaining assets internally since these items are expensed based on their nature. Internal 
labour costs are also excluded due to these costs eliminated on consolidation. Comparative adjustments have been made 
since during the previous financial year repairs and maintenance included costs relating to material issues and 
consumables. 

There is no item of property, plant and equipment with restrictions on title or held as security for liabilities. 

The Housing Development Fund assets include office buildings, computers and office furniture and equipment utilised by 
the Housing department. 
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13. Intangible assets 

Group 


Servitudes 
Computer software 

Total 


Municipality 


Servitudes 
Computer software 

Total 

Reconciliation of intangible assets - Group - 2019 


Servitudes 
Computer software 



2019 



2018 


Cost / 
Valuation 

Accumulated 

amortisation 

and 

accumulated 

impairment 

Carrying value 

Cost / 
Valuation 

Accumulated Carrying value 
amortisation 
and 

accumulated 

impairment 

60,077 

1,702,492 

(1,076,506) 

60,077 

625,986 

59,423 

1,571,338 

(853,261) 

59,423 

718,077 

1,762,569 

(1,076,506) 

686,063 

1,630,761 

(853,261) 

777,500 



2019 



2018 


Cost / 
Valuation 

Accumulated 

amortisation 

and 

accumulated 

impairment 

Carrying value 

Cost / 
Valuation 

Accumulated Carrying value 
amortisation 
and 

accumulated 

impairment 

60,077 

1,695,502 

(1,070,714) 

60,077 

624,788 

59,423 

1,564,633 

(848,272) 

59,423 

716,361 

1,755,579 

(1,070,714) 

684,865 

1,624,056 

(848,272) 

775,784 


Opening 

balance 

Additions 

Transfers 

Work-in- 

progress 

Amortisation 

Total 

59,423 

598 

- 

56 

- 

60,077 

718,077 

97,267 

(28,431) 

62,211 

(223,138) 

625,986 

777,500 

97,865 

(28,431) 

62,267 

(223,138) 

686,063 


812 


















eThekwini Municipality and its Municipal Entities 

Annual Financial Statements for the year ended June 30, 2019 

Notes to the Annual Financial Statements 


Figures in Rand 

13. Intangible assets (continued) 

Reconciliation of intangible assets - Group - 2018 


Servitudes 

Computer software 

Opening 

balance 

58,767 

786,699 

Additions 

1,931 

179,274 

Transfers 

(450) 

Work-in- 

progress 

(1,275) 

(23,180) 

Amortisation 

(224,266) 

Total 

59,423 

718,077 


845,466 

181,205 

(450) 

(24,455) 

(224,266) 

777,500 

Reconciliation of intangible assets - Municipality - 2019 


Opening 

Additions 

Transfers 

Work-in- 

Amortisation 

Total 

Servitudes 

balance 

59,423 

598 


progress 

56 


60,077 

Computer software 

716,361 

96,870 

(28,431) 

62,316 

(222,328) 

624,788 


775,784 

97,468 

(28,431) 

62,372 

(222,328) 

684,865 

Reconciliation of intangible assets - Municipality - 2018 


Opening 

Additions 

Transfers 

Work-in- 

Amortisation 

Total 

Servitudes 

balance 

58,767 

1,931 


progress 

(1,275) 


59,423 

Computer software 

783,936 

179,052 

(450) 

(23,285) 

(222,892) 

716,361 


842,703 

180,983 

(450) 

(24,560) 

(222,892) 

775,784 


Other information 

Fully amortised software with a historical cost of R6 thousand was disposed of during the 2018/19 financial year. 
There is no item of intangible assets with restrictions on title or held as security for liabilities. 
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14. Heritage assets 


Group 


2019 



2018 



Cost / 
Valuation 

Accumulated 

impairment 

losses 

Carrying value 

Cost / 
Valuation 

Accumulated 

impairment 

losses 

Carrying value 

Art Collections, antiques 
and exhibits 

24,739 

- 

24,739 

24,536 

- 

24,536 


Municipality 


2019 



2018 



Cost / 
Valuation 

Accumulated 

impairment 

losses 

Carrying value 

Cost / 
Valuation 

Accumulated 

impairment 

losses 

Carrying value 

Art Collections, antiques 
and exhibits 

24,739 


24,739 

24,536 


24,536 


Reconciliation of heritage assets Group - 2019 



Opening 

balance 

Additions 

Total 

Art Collections, antiques and exhibits 

24,536 

203 

24,739 

Reconciliation of heritage assets Group - 2018 


Opening 

balance 

Additions 

Total 

Art Collections, antiques and exhibits 

24,039 

497 

24,536 

Reconciliation of heritage assets Municipality - 2019 


Opening 

balance 

Additions 

Total 

Art Collections, antiques and exhibits 

24,536 

203 

24,739 

Reconciliation of heritage assets Municipality - 2018 


Opening 

balance 

Additions 

Total 

Art Collections, antiques and exhibits 

24,039 

497 

24,536 
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14. Heritage assets (continued) 

Heritage assets which fair values cannot be reliably measured 

The following items of heritage assets cannot be reliably valued due to the nature of the items. These are categories of 
heritage assets which reflect the number of assets for each category: 


Ornithology 38,598 

Mammalogy 14,953 

Entomology 140,023 

Arachnology 619 

Echinodermata 36 

Palaeontology 33,297 

Amphibians 1,193 

Reptiles 1,571 

Library collection 4,794 

Conchology 5,207 

Audio Visual collection 3,668 

Numismatic 2,464 

Textile & Costume 14,442 

Glass & Ceramics 7,863 

Other Historical 1,105 

Don Africana Books & Periodicals 4,556 

Exhibitions 2,173 

Ichthyology 357 

Herpetology 2,757 

Biographical 1,191 

Toys 4,415 

Philatery 2,247 

War memorials 113 

Firearms 168 

Paintings 7,365 

Photographic 3,846,903 

Furniture 674 

Documents / Cartoons / Plans 633,597 

Pinetown Library Collection 228 


Heritage assets which fair values cannot be reliably measured 

The Municipality has undertaken valuations to determine fair values of its heritage assets. The Municipality did apply a 
valuation methodology and completed the exercise on certain classes of heritage assets after extensive research, 
reviewing benchmarks, both nationally and internationally, including consulting research papers that have been compiled 
on this subject matter. Where there is no active market for the items of heritage assets, the Municipality is currently 
testing various valuation methodologies in order to determine the fair value of these heritage assets. GRAP 103 does 
allow the entity to determine fair value by using a replacement cost approach in cases where there is no active market 
and the Municipality has followed this approach, where applicable. No heritage assets were pledged as security for 
liabilities during the financial year end. 
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15. Investments in Municipal Entities 


Name of company 


% holding % holding Carrying Carrying 


2019 2018 amount 2019 amount 2018 


Durban Marine Theme Park (State Owned Company) Limited 100.00 % 100.00% 962,996 962,996 

ICC Durban (Proprietory) Limited 100.00 % 100.00% 226,591 226,591 



1,189,587 

1,189,587 

Impairment of investment in municipal entities 

(268,768) 

(248,756) 


920,819 

940,831 

Impairment of Investments in Municipal Entities are reviewed and adjusted only on an annual basis. The balances above 

are reflective of estimations at 30 June 2019. 



During its meeting on 27 June 2019, and taking cognizance of the International Convention Centre and Durban Marine 
Theme Park, Council confirmed its commitment to ensuring the future financial viability of the International Convention 
Centre and the Durban Marine Theme Park and more specifically to meet any funding shortfalls that may compromise 
their ability to continue trading as a "going concern". There was an impairment loss in the current year of R20.01 million. 

This is due to the decrease in property values due to the depressed economy. 



As at June 30, 2019 

ICC Durban 

Durban 


(Proprietary) Marine Theme 


Limited 

Park 

(SOC) 

Issued Share Capital (R'000) 

226,591 

10 

Percentage owned by Council (%) 

100 

100 

Electricity Income Received (R'000) 

11,962 

22,490 

Water Income Received (R'000) 

1,340 

10,792 

Rates Income Received (R'000) 

9,720 

3,857 

Refuse Removal (R'000) 

1,167 

970 

Insurance (R'000) 

15 

308 

As at June 30, 2018 

ICC Durban 

Durban 


(Proprietary) Marine Theme 


Limited 

Park 

(SOC) 

Issued Share Capital (R'000) 

226,591 

10 

Percentage owned by Council (%) 

100 

100 

Electricity Income Received (R'000) 

10,264 

22,515 

Water Income Received (R'000) 

1,996 

9,574 

Rates Income Received (R'000) 

9,137 

3,633 

Refuse Removal (R'000) 

991 

947 

Insurance (R'000) 

5 

437 
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16. Interest in Joint Ventures 
Name of company 

Effingham Development 

Durban Point Development Company (Pty) Ltd 


66.74% 

50.00% 


Carrying 
amount 30 
June 2019 

38,425 

61,886 


Carrying 
amount 30 
June 2018 

62,507 

67,207 


100,311 129,714 


This represents a 66.74% investment in Effingham Development and a 50% investment in Durban Point Development 
Company (Joint Ventures). 

The Effingham Development Joint Venture is a joint venture entered into with Moreland Developments (Pty) Ltd. The 
joint venture was formed with the objective of developing and marketing the serviced sites of the Effingham/Avoca 
(Riverhorse Valley Business Estate) land and Phoenix South (Bridge City) land. 

Durban Point Development Company (DPDC) is a joint venture entered into with Rocpoint Company, a Malaysian 
company. This company has been formed with the objective of driving the development of the Point Precinct area. 

The Effingham Development Joint venture transactions and balances are reflective of the period 1 July 2018 to 31 March 
2019. Due to operational challenges faced by the joint venture, the management accounts for the period 1 April 2019 to 
30 June 2019 were not provided to the Municipality. It is not anticipated that the management accounts for the quarter 
ending 30 June 2019 will result in material adjustments to the financial statements. 

Summary of the Municipality's interest in the Joint Venture - Effingham Development 


Assets 


Non-current assets - township property 

Current assets - debtors 

Current assets - bank balances and cash on hand 

31,621 

30,048 

12,115 

31,557 

28,672 

19,647 

Total assets 

73,784 

79,876 

Equity and liabilities 

Equity - members loan accounts 

38,425 

62,507 

Current liabilities - creditors 

35,359 

17,369 

Total equity and liabilities 

73,784 

79,876 

Reconciliation of investment in Joint Venture 

Balance at beginning of the reporting period 

62,507 

72,993 

Share of loss 

(14,082) 

2,862 

Share of loan repayment received 

- 

(6,848) 

Share of loan repayment due to eThekwini but retained by Effingham JV for 
payment of levies 

(10,000) 

(6,500) 

Balance at end of reporting period 

38,425 

62,507 

Summary of the Municipality's interest in the Joint Venture - Durban Point Development Company 


Assets 

Non-current assets - property 

3,378 

3,378 

Current assets - debtors 

4,674 

10,420 

Current assets - inventory 

93,382 

93,345 

Current assets - bank balances and cash on 
hand 

1,056 

405 

Total assets 

102,490 

107,548 
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16. Interest in Joint Ventures (continued) 

Equity and liabilities 

Equity - accumulated loss 

Equity - loans from shareholders 

Non-current liability - rates liability 

Current liabilities - creditors 


(37,533) 

78,466 

49,900 

11,657 

(32,212) 

78,466 

46,294 

15,000 

Total equity and liabilities 


102,490 

107,548 

Reconciliation of investment in Joint 

Venture 

Balance at beginning of the reporting period 

Share of loss 


67,207 

(5,321) 

72,100 

(4,893) 

Balance at end of reporting period 


61,886 

67,207 


The cost of the investment in the Durban Point Development Company (DPDC) is R61.87million compared to the cost 
of R78.47million (2018) as reflected in the financial statements of DPDC. The difference is due to eThekwini Municipality 
having recognised the share of the losses of R5.32million (2017/2018: 4,89million; 2016/17: 3.62million; 2015/16: 
2.75million), resulting in cumulative losses recognised of R16,6million. The share of loss from joint ventures in the current 
financial year is R19.40million, of which R14.08million relates to Effingham and R5.32million to DPDC. 

17. External Borrowings 

At amortised cost 

Annuity loans 9,419,915 8,161,100 9,419,915 8,161,100 


The fair value of all long term loans approximates their book values. 

Refer to Note 56 for more detail on long-term liabilities. 

DBSA Phase 5 loan of R300million is seperately secured by a cession of an acceptable revenue stream of R15 million 
p.a. as security . 

A portion of the R831 million balance outstanding from the RMB R1 billion 20 year loan was ceded to Sanlam Life 
Insurance Limited for an amount of R672million in April 2019. 

All other loans are unsecured. 

The Municipality has budgeted to borrow R1 billion per annum for the next 3 financial years (commencing in 2019/20) 
in order to finance capital expenditure. This practice is consistent with prior years. 


Non-current liabilities 


At amortised cost 

8,321,287 

7,286,712 

8,321,287 

7,286,712 

Current liabilities 





At amortised cost 

1,098,628 

874,388 

1,098,628 

874,388 


18. Payables from exchange transactions 


Trade payables 

1,238,600 

1,087,037 

1,237,721 

1,097,992 

Payments received in advance 

41,082 

43,056 

41,082 

43,056 

Income received in advance - D.O.H.S 

682,236 

656,881 

682,236 

656,881 

Accruals 

2,663,652 

2,715,367 

2,667,969 

2,725,471 

Other payables 

1,405,164 

683,126 

1,379,347 

662,668 

Retentions 

421,128 

438,919 

421,128 

438,919 

Bank deposits not receipted 

372,831 

325,363 

372,831 

325,363 

Deferred Expenditure (Straight-lining of Leases) 

23,935 

30,002 

23,935 

30,002 
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6,848,628 5,979,751 6,826,249 5,980,352 
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19. Transfers payable from non-exchange transactions 




Transfers payable 

19,068 

27,738 

19,068 27,738 


20. Consumer deposits 





I.C.C.: Clients deposits 

43,057 

22,457 

- 

- 

Consolidated Deposits 

2,347,080 

2,266,216 

2,348,727 

2,267,863 

Ushaka: Rental deposits 

3,047 

3,083 

- 

- 


2,393,184 

2,291,756 

2,348,727 

2,267,863 


21. Employee benefit obligations 

The amounts recognised in the statement of financial position are as follows: 
Carrying value 


Post-employment medical benefits 

(3,955,760) 

(4,123,898) 

(3,955,760) 

(4,123,898) 

Post-employment pension benefits 

1,196 

(87,723) 

1,196 

(87,723) 


(3,954,564) 

(4,211,621) 

(3,954,564) 

(4,211,621) 

Non-current liabilities 

(3,295,808) 

(3,547,237) 

(3,295,808) 

(3,547,237) 

Current liabilities 

(658,756) 

(664,384) 

(658,756) 

(664,384) 


(3,954,564) 

(4,211,621) 

(3,954,564) 

(4,211,621) 

Actuarial Valuations: 





The actuarial valuations were done as at 30 June 2019 by ARCH Actuarial Consulting (2018: 

Independent Actuaries & 

Consultants), an independent post retirement plan administrator and they determined that the retirement plan was in a 

sound financial position.. 





Net Actuarial Gain / (Loss): Post-employment Medical Benefits 




Changes to membership profile different to 
assumed 

194,137 

- 

194,137 

- 

Change in health care cost inflation assumption 

- 

51,140 

- 

51,140 

Change in maximum subsidy inflation 

496,071 

- 

496,071 

- 

Increases in net discount rates 

437,966 

- 

437,966 

- 

Application of post employment mortality 

(569,880) 

- 

(569,880) 

- 

improvement 

Subsidy increases lower than assumed 

31,462 

. 

31,462 

. 

Actual benefits vested, lower than expected 

1,589 

- 

1,589 

- 

Experience variance and data changes 

- 

141,804 

- 

141,804 


591,345 

192,944 

591,345 

192,944 

Net Actuarial Gain / (Loss): Post-employment Pension Benefits 




Change in calculation model 

- 

31,522 

- 

31,522 

Change in economic assumptions 

(290,277) 

(123,244) 

(290,277) 

(123,244) 


(290,277) 

(91,722) 

(290,277) 

(91,722) 
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21. Employee benefit obligations 

Statement of Financial Performance obligation for: 


Contribution to Post-employment medical benefits 
Pension Benefits: Contribution to Funds 

(168,138) 

(88,919) 

189,128 

250,856 

(168,138) 

(88,919) 

189,128 

250,856 

Total, included in employee benefits expense 

(257,057) 

439,984 

(257,057) 

439,984 

Post-Retirement Medical Aid Plan 





The Municipality operates on 6 accredited medical aid schemes, namely Key Health, Hosmed, Bonitas, Samwumed, 
Discovery and LA Health. Pensioners continue on the option they belonged to on the day of their retirement. 

Movement in the defined benefit obligation is 
as follows: 

Balance at beginning of the year 

Current service cost 

Interest cost 

Actuarial (gains) losses 

Benefit payments 

4,123,898 

152,788 

421,470 

(591,345) 

(151,051) 

3,934,770 

142,540 

380,188 

(140,656) 

(192,944) 

4,123,898 

152,788 

421,470 

(591,345) 

(151,051) 

3,934,770 

142,540 

380,188 

(140,656) 

(192,944) 

Balance at end of year 

3,955,760 

4,123,898 

3,955,760 

4,123,898 

Net expense recognised in the Statement of financial performance 




Current service cost 

Interest cost 

Actuarial (gains) losses 

152,788 

421,470 

(151,051) 

142,540 

380,188 

(192,943) 

152,788 

421,470 

(151,051) 

142,540 

380,188 

(192,943) 

Total, included in employee benefits expense 

423,207 

329,785 

423,207 

329,785 


Trend Information - Disclosure Requirement in terms of GRAP 25 



30 June 

30 June 

30 June 

30 June 

30 June 


2015 

2016 

2017 

2018 

2019 

Present Value of Obligations 

(3,497,714) 

(3,881,543) 

(3,934,770) 

(4,123,898) 

(3,955,760) 

Fair Value of Plan Assets 

3,497,714 

3,881,543 

3,934,770 

4,123,898 

3,955,760 


Experience Adjustments 
(Actuarial Gain/(Loss) before 
Changes in Assumptions) 

In respect of Present Value of 183,275 (21,796) 3,274 141,804 227,189 

Obligations 
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21. Employee benefit obligations 

Disclosure Requirement in terms of GRAP 25 


Health Care cost Inflation 


Accrued Liability June 30, 2019 

Central 

Assumption 

8% 

3,955,760 

-1% 

3,557,382 

+1% 

4,267,739 

Current Service Cost + Interest Cost 2018/19 

520,414 

463,854 

576,974 

Sensitivity Results from Previous Valuation 

Central 

-1% 

+1% 


Assumption 




8.52% 



Accrued Liability June 30, 2018 

4,123,898 

3,538,766 

4,857,575 

Current Service Cost + Interest Cost 2017/18 

574,258 

488,835 

700,910 


Disclosure Requirement in terms of GRAP 25: 

The employer’s best estimate of contributions expected to be paid to the plan during the annual period beginning after 
the end of reporting period, is R162.9million. 


Key assumptions used 

Assumptions used at the reporting date: 


Discount rates used 

9.40 % 

10.22 % 

9.40 % 

10.22% 

General increases to medical aid contributions 

6.86 % 

8.52 % 

6.86 % 

8.52 % 

Expected retirement age 

63 

63 

63 

63 

Proportion continuing membership at retirement 

100.00 % 

100.00 % 

100.00 % 

100.00 % 

Proportion of retiring members who are married 

80.00 % 

80.00 % 

80.00 % 

80.00 % 

Real rate (GAP) 

2.38 % 

1.56 % 

2.38 % 

1.56 % 

General inflation 

5.36 % 

7.02 % 

5.36 % 

7.02 % 


Other assumptions: 

Age of spouse - Husbands 5 years older than wives 

Mortality of in-service members - Mortality table based on Durban Pension Fund experience 
Mortality of pensioners - based on the PA(90) mortality tables 

Percentage of in-service members withdrawing before retirement: 


Age 20 

7.90 % 

7.85 % 

7.90 % 

7.85 % 

Age 25 

5.70 % 

5.67 % 

5.70 % 

5.67 % 

Age 30 

4.20 % 

4.20 % 

4.20 % 

4.20 % 

Age 35 

3.30 % 

3.31 % 

3.30 % 

3.31 % 

Age 40 

2.20 % 

2.23 % 

2.20 % 

2.23 % 

Age 45 

1.20 % 

1.21 % 

1.20 % 

1.21 % 

Age 50 

0.60 % 

0.55 % 

0.60 % 

0.55 % 
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21. Employee benefit obligations (continued) 
Pension benefits 

The amounts recognised in the Statement of 
Financial Position were determined as follows: 


Present value of funded obligations 

Fair value of plan assets 

Unrecognised due to paragraph 68 limit 

9,062,419 

(10,686,376) 

1,622,761 

11,584,632 

(11,496,909) 

9,062,419 

(10,686,376) 

1,622,761 

11,584,632 

(11,496,909) 

Liability (Surplus) in the Statement of Financial 

Position 

(1,196) 

87,723 

(1,196) 

87,723 

Net expense recognised in the Statement of Financial Performance 




Service cost 

Interest cost 

Expected return on assets 

Net actuarial gains / (losses) recognised in the 
year 

(88,646) 

(1,162,340) 

1,152,080 

1,746,447 

(90,127) 

(1,052,361) 

1,066,499 

(262,514) 

(88,646) 

(1,162,340) 

1,152,080 

1,746,447 

(90,127) 

(1,052,361) 

1,066,499 

(262,514) 


1,647,541 

(338,503) 

1,647,541 

(338,503) 

Movement in the defined benefit obligation is as follows: 





Balance at beginning of the year 

Current service cost 

Contributions by plan participants 

Actuarial losses 

Interest cost 

Benefit payments 

(11,584,632) 

(88,646) 

2,950,961 

(1,162,340) 

822,238 

(11,151,296) 

(90,127) 

18,942 

73,366 

(1,052,361) 

616,844 

(11,584,632) 
(88,646) 

2,950,961 

(1,162,340) 

822,238 

(11,151,296) 

(90,127) 

18,942 

73,366 

(1,052,361) 

616,844 

Balance at end of year 

(9,062,419) 

(11,584,632) 

(9,062,419) 

(11,584,632) 

Movement in the fair value of plan assets is as follows: 





Balance at beginning of the year 

Actuarial gains (losses) 

Employer contributions 

Employee contributions 

Benefit payments 

Expected return on assets 

11,496,909 

(1,204,514) 

45,197 

18,942 

(822,238) 

1,152,080 

11,314,429 

(335,880) 

87,647 

(18,942) 

(616,844) 

1,066,499 

11,496,909 

(1,204,514) 

45,197 

18,942 

(822,238) 

1,152,080 

11,314,429 

(335,880) 

87,647 

(18,942) 

(616,844) 

1,066,499 

Balance at end of year 

10,686,376 

11,496,909 

10,686,376 

11,496,909 

Disclosure in terms GRAP 25 





Defined benefit obligation 

Plan assets 

Funded status (before applying the net asset limit) 

Experience adjustments on plan liabilities 

Experience adjustments on plan assets 

(9,062,419) 

10,686,376 

1,623,957 

(1,026,315) 

1,204,514 

(11,584,632) 

11,496,909 

(87,723) 

123,244 

335,880 

(9,062,419) 

10,686,376 

1,623,957 
(1,026,315) 
1,204,514 

(11,584,632) 

11,496,909 

(87,723) 

123,244 

335,880 


The expected return on plan assets was determined with reference to the average nominal yield for government bonds 
with duration of between 15 and 20 years as at 30 June 2019. The resulting expected return on plan assets was 
9.59%p.a. (2018: 10.22%p.a.) 
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21. Employee benefit obligations 

Key assumptions used 

The principal actuarial assumptions used were as follows: 


Discount rate 

9.59 % 

10.22 % 

9.59 % 

10.22% 

Expected return on plan assets 

9.59 % 

10.22 % 

9.59 % 

10.22% 

General inflation 

5.50 % 

7.02 % 

5.50 % 

7.02 % 

Salary inflation 

6.50 % 

8.02 % 

6.50 % 

8.02 % 

Pension increase provision 

5.50 % 

7.02 % 

5.50 % 

7.02 % 

Post retirement interest rate 

3.88 % 

2.99 % 

3.88 % 

2.99 % 
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21. Employee benefit obligations 


Examples of mortality rates used were as follows: Active members (All): 


Age 20 

0.13% 

0.13% 

0.13% 

0.13% 

Age 25 

0.18% 

0.18% 

0.18% 

0.18% 

Age 30 

0.25 % 

0.25 % 

0.25 % 

0.25 % 

Age 35 

0.37 % 

0.37 % 

0.37 % 

0.37 % 

Age 40 

0.52 % 

0.52 % 

0.52 % 

0.52 % 

Age 45 

0.72 % 

0.72 % 

0.72 % 

0.72 % 

Age 50 

0.99 % 

0.99 % 

0.99 % 

0.99 % 

Age 55 

1.37 % 

1.37 % 

1.37 % 

1.37 % 

Age 60 

1.89 % 

1.89 % 

1.89 % 

1.89 % 


KZN Municipal Pension Fund: 
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21. Employee benefit obligations 


Nature of the KZN Municipal Pension Fund: 

The KZN Municipal Pension Fund is a defined contribution pension fund that started with the transfer of Members from 
the Durban Pension Fund in 2001. It is the Fund of choice of the Employer. 

Size: 

At 30 June 2019 the Fund had a membership of over 24 000 with just over R14 billion in assets. There are over 300 
members who have chosen the in-fund living annuity option which is providing members with a low cost annuity solution 
when compared to the retail products offered in the market. The in-fund living annuity membership has grown 
substantially from last year with the Fund Credits of these members now amounting to a substantial R453 million. 

Investments: 

Best of breed Asset Managers are mandated to invest the savings of members. The investment managers have remained 
largely the same since last year. The Trustees have a default portfolio in place for members who do not wish to choose 
their own investments. For those members who wish to have their own investment strategy the Fund offers investment 
choice to cater for the various risk appetite of members. The advantage of having such a large Fund is the low 
negotiated investment fees the fund enjoys. 

Front Office, Insurance and Fund Expenses 

The Trustees continue with the objective of the Fund to become fully self-insured and in 2018 the Disability insurance 
premium was fully covered by the Fund. The Death cover is held 50:50 with Nestlife who are a black owned insurance 
provider. Nestlife also continues to cover the Funeral benefit. 

The Fund Front Office at SmartXchange Building, 5 Walnut Road, is staffed to investigate the Death benefit distributions 
and the administration of Disability claims and payments. Procedures in place continue to be refined and improved as 
ongoing reviews of the current system are in place to improve the experience of our members. The Front Office has been 
very successful in relieving the strain from the Employer in dealing directly with member queries and other information 
members may require. 

The Fund has managed to keep its risk cost and fund expenses to below 3.0% on average and continually strives to 
keep the fund’s costs down as far as possible without compromising on the service delivery to our members. This has 
resulted in over 15% on average, of the total Employer Contribution rate of 18% to be credited to members retirement 
benefit. 

Communications 

Communication consists chiefly of the Annual Seminar at multiple venues along with the Road Show seminars and 
presentations given at Induction Sessions, Union gatherings, and Department Staff Communication Days. 

Member appointed trustees also perform an important role of engagement in the workplace. 

Printed brochures are made available along with Retirement Projection Statements and Benefit Statements for each 
member. 

Investment balances are available on-line or can be printed at the Front Office. The Fund has a web site, members on 
their e-mail list, as well as a limited presence on social media. 

Considerable additional work has in the last 12 months been put into Investment and Retirement Counselling as well as 
Financial Planning on a one on one basis. Families that are receiving substantial death benefits also receive counselling 
on tax issues and are encouraged to place their funds in the in house living annuity when tax becomes a consideration. 
To an extent this option is also preferred by Trustees rather than the allocation of orphans money to a Beneficiary Fund. 

Trustees 

Cllr Sipho Kaunda (chair & eThekwini Exco member), Khanyi Gama (Chair: Finance & Investment Sub-committee), 
Sthembile Dlamini (Chair: Communications Sub-Committee), Vis Moodley (Chair: Legal, Admin, and Death Benefits 
Distribution Sub-Committee), Cllr Barbara Fortein (eThekwini Exco Member), Cllr William (eThekwini Speaker & Exco 
Member), Hugh Crichton (Retired Member), Paul Babudayal, Pretty Shange (Deferred Member), Xolani Gabele, Ricky 
Naidoo, Connie Ndlovu. 

Multi-Employer Retirement Benefit Plans: 
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21. Employee benefit obligations 

Certain members and Council contribute to the Natal Joint Superannuation, Retirement and Provident Funds (NJMPF), 
SALA, Multi Linked and GEPF. Employees of eThekwini Municipality make up less than 1% of the total members of the 
NJMPF. eThekwini's liability in these funds could not be determined owing mainly to the assets not being allocated to 
each employer and one set of financials being compiled for each fund and not for each employer. 

Two of the NJMPF retirement funds are defined benefit in nature. The third fund is a provident fund which is a defined 
contribution fund. 

The last actuarial valuations of the two NJMPF Defined Benefit (DB) Funds (March 2018) showed both funds to be fully 
funded as regards pensions in payment. For the Retirement Fund the fund is underfunded as regards contributing 
members - thus the employers are paying a surcharge. For the Superannuation Fund the fund has sufficient assets to 
cover the basic liability as regards contributing members, but not any solvency reserves for the contributing members. A 
primary reason for the surcharge is that salaries have been increased at rates well in excess of inflation over the past 
number of years, which has increased the liabilities of the two DB Funds. (From 2016: surcharge updated to 21.65% for 
Retirement Fund and 9.5% for Superannuation Fund - please refer to valuation reports available from the Fund's website 
or the Director. The 2017 and 2018 actuarial valuations reflected a higher required contribution rate in the Retirement 
Fund, which would result in a higher required surcharge to fund the deficit. However, the Trustees were conscious of 
affordability and accordingly from January 2017 the surcharge for each local authority of 9.5% in the Superannuation 
Fund was reduced to offset the required increase in the local authority's surcharge to the Retirement Fund. In principle 
the increase in the surcharge to the Retirement Fund would not result in any local authority incurring additional costs. 
The total surcharge per local authority thus remains unchanged, but the split between the Superannuation Fund and 
Retirement Fund will be different for each local authority). 

The three funds cater for employees of all municipalities in KZN. Each fund is treated as one fund and not as a collection 
of sub-funds for each participating municipality. In the DB funds any surplus or deficit is spread across all municipalities 
- each municipality pays the same rate of contribution and the same rate of surcharge. A special additional surcharge is 
levied individually on municipalities where an employee has received a salary increase that is deemed to be excessive 
in comparison with the other municipalities. This has the effect of removing some of the cross-subsidisation between 
municipalities. Other than this, all municipalities are treated in the same manner 

Each of the funds undergoes an actuarial valuation each year in order to monitor its financial condition. If necessary the 
Board of Trustees levies a surcharge until the fund is in a sound financial condition, as is currently the case. In this way 
the Board ensures that the funds are able to afford the promised benefits. 

Durban Pension Fund: 

The Durban Pension Fund is a closed defined benefit fund. With effect from the 1 June 2015 the Fund has been 
administered by Alexander Forbes prior to which it was administered by the eThekwini Municipality. The rules of the 
Fund require that the financial condition of the Fund be investigated and reported on by the Fund's actuary annually. The 
statutory valuation as at 2019-01 -01 revealed that the Fund was 111.4% funded. The value of assets amounted to R10.72 
billion whist the value of liabilities and reserves was determined to be R9.62 billion. 

The asset composition of the Durban Pension Fund is summarised below: 


SA Equities 

33.67 % 

33.62 % 

33.67 % 

33.62 % 

SA Bonds 

42.09 % 

41.54 % 

42.09 % 

41.54% 

SA Cash 

2.21 % 

1.55 % 

2.21 % 

1.55 % 

SA Other 

0.68 % 

0.49 % 

0.68 % 

0.49 % 

SA Property 

4.73 % 

4.80 % 

4.73 % 

4.80 % 

Foreign 

16.62% 

18.00 % 

16.62 % 

18.00% 


100.00% 

100.00% 

100.00 

100.00% 
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22. Unspent conditional grants and receipts 

Unspent conditional grants and receipts comprises of: 


Electricity Demand Side Management Grant 

2,662 

847 

2,662 

847 

Department of Co-Operative Governance and 
Traditional Affairs 

6,000 

5,000 

6,000 

5,000 

Department of Transport and Public Transport 
Infrastructure 

309,587 

306,583 

309,587 

306,583 

Department of Environmental Affairs 

7,838 

7,838 

7,838 

7,838 

Neighbourhood Development Partnership 

1,877 

28,850 

1,877 

28,850 

Department of Arts and Culture 

558,707 

527,574 

558,707 

527,574 

Grant Accreditation 

4,913 

4,913 

4,913 

4,913 

Department of Human Settlements 

238,655 

138,110 

238,655 

138,110 

European Union 

3,565 

5,659 

3,565 

5,659 

Donations and Public Contributions 

36,876 

30,793 

36,876 

30,793 

D Moss Interest and Land Sales 

8,073 

8,073 

8,073 

8,073 

Infrastructure Skills grant 

5,776 

5,635 

5,776 

5,635 

Department of Health 

84,619 

62,084 

84,619 

62,084 

Sports and Recreation Grant 

12,025 

10,525 

12,025 

10,525 

DBSA 

96,305 

95,992 

96,305 

95,992 

Municipal Emergency Housing Grant 

90,810 

- 

90,810 

- 

Municipal Disaster Grant 

79,763 

- 

79,763 

- 

Other Grants and Subsidies 

31,450 

29,975 

31,450 

29,975 


1,579,501 

1,268,451 

1,579,501 

1,268,451 


These amounts are invested in a ring-fenced investment until utilised. See note 31 for more detail. 
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Group 

Municipality 

Figures in Rand 



2019 

2018 

2019 

2018 

23. Provisions 







Reconciliation of provisions 

- Group - 2019 







Opening 

Additions 

Utilised during 

Interest 

Change in 

Total 


Balance 


the year 

charged 

estimate 


Current 

Staff Leave 

543,610 

180,872 

(128,333) 



596,149 

Performance Bonus 

65,539 

77,025 

(61,154) 

- 

- 

81,410 

Long service awards 

Non-current 

68,990 

100,536 

(67,083) 

- 

- 

102,443 

Environmental 
rehabilitation: Landfill sites 

273,001 

" 

(139) 

27,300 

(16,467) 

283,695 

Long service awards 

836,631 

214,226 

- 

- 

- 

1,050,857 


1,787,771 

572,659 

(256,709) 

27,300 

(16,467) 

2,114,554 

Reconciliation of provisions 

- Group - 2018 

Opening 

Additions 

Utilised during 

Interest 

Total 



Balance 


the year 

charged 


Current 

Staff Leave 


502,223 

159,560 

(118,173) 

. 

543,610 

Performance Bonus 


66,462 

61,522 

(62,445) 

- 

65,539 

Long service awards 

Non-current 


63,305 

62,434 

(56,749) 

- 

68,990 

Environmental rehabilitation: Landfill sites 

106,070 

156,810 

(1,017) 

11,138 

273,001 

Long service awards 


729,471 

107,160 


- 

836,631 



1,467,531 

547,486 

(238,384) 

11,138 

1,787,771 

Reconciliation of provisions 

- Municipality - 

2019 






Opening 

Additions 

Utilised during 

Interest 

Change in 

Total 


Balance 


the year 

charged 

estimate 


Current 

Staff Leave 

537,826 

177,886 

(126,185) 

. 

. 

589,527 

Performance Bonus 

62,923 

76,900 

(61,154) 

- 

- 

78,669 

Long service awards 

Non-current 

68,990 

100,210 

(67,000) 



102,200 

Environmental 
rehabilitation: Landfill sites 

273,001 

" 

(139) 

27,300 

(16,467) 

283,695 

Long service awards 

836,631 

213,763 

- 

- 

- 

1,050,394 


1,779,371 

568,759 

(254,478) 

27,300 

(16,467) 

2,104,485 

Reconciliation of provisions 

- Municipality - 

2018 







Opening 

Additions 

Utilised during 

Interest 

Total 



Balance 


the year 

charged 


Current 

Staff Leave 


497,537 

158,462 

(118,173) 

. 

537,826 

Performance Bonus 


64,585 

60,783 

(62,445) 

- 

62,923 

Long service awards 

Non-current 


63,305 

62,434 

(56,749) 


68,990 

Environmental rehabilitation: Landfill sites 

106,070 

156,810 

(1,017) 

11,138 

273,001 

Long service awards 


729,471 

107,160 


- 

836,631 



1,460,968 

545,649 

(238,384) 

11,138 

1,779,371 
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2018 

2019 

2018 

23. Provisions 

Non-current liabilities 

Current liabilities 

1,334,552 

780,002 

1,109,632 

678,139 

1,334,089 

770,396 

1,109,632 

669,739 


2,114,554 

1,787,771 

2,104,485 

1,779,371 


Environmental rehabilitation: Landfill sites 

The Landfill Rehabilitation Provision is created for the rehabilitation of the current operational sites at the future estimated 
time of closure. The value of the provision is based on the expected future cost to rehabilitate the various sites discounted 
back to the balance sheet date at the cost of capital, which was 10.25% at 30 June 2019. The Municipality has an 
obligation to rehabilitate these Landfill sites. The cost of such property includes the initial estimate of the costs of 
rehabilitating the land and restoring the site on which it is located, the obligation for which a municipality incurs as a 
consequence of having used the property during a particular period for landfill purposes. The Municipality estimates the 
useful lives and makes assumptions as to the useful lives of these assets, which influence the provision for future costs. 
The asset is measured using the cost model: 

(a) subject to (b), changes in the liability are added to, or deducted from, the cost of the related asset in the current 
period; 

(b) if a decrease in the liability exceeds the carrying amount of the asset, the excess is recognised immediately in surplus 
or deficit; and 

(c) if the adjustment results in an addition to the cost of an asset, the Municipality considers whether this is an indication that 
the new carrying amount of the asset may not be fully recoverable. If it is such an indication, the asset is tested for impairment 
by estimating its recoverable amount, and any impairment loss is recognised in surplus or deficit. 

The following assumptions were used to calculate the provision: 

(1) Discount rate of 10.25% (June 2018: 10.00%); 

(2) Inflation rate 4.50% (June 2018: 4.60%); 

(3) Total area expected to be rehabilitated: 1 022 051 square metres (June 2018: 964 151 square meters); 

(4) Rate per square metre: R423.15 (June 2018: R404.93) escalating every year by inflation rate; 

(5) Total area to be rehabilitated can be reconciled to the different sites as follows: 


Bisasar 

360,326 

360,326 

Marianhill 

239,725 

239,725 

Wyebank 

25,000 

25,000 

Shallcross 

29,800 

29,800 

Buffelsdraai 

285,800 

259,300 

Lovu 

81,400 

50,000 


During the current period there was a change in the assumptions used to calculate the provision for the 
rehabilitation of landfill sites, which resulted in a change in estimate of R16.5million, decreasing the provision. This change 
is mainly attributable to a slight change in the prime rate from 10% in June 2018 to 10.25% in June 2019 used to discount 
the future value of the rehabilitation costs to present value and the decrease in the CPI rate from 4.6% in June 2018 to 4.5% 
in June 2019. There were also increases in the useful life estimates for some of the landfill sites which also contributed to 
the overall decrease recognised. The useful lives were revised due to less waste being dumped in the current period than 
what was originally anticipated resulting in an extension of the lives for these landfill sites. 

The total rehabilitation can be reconciled as follows: 


Name 

Opening 

Balance 

Expenditure 

Interest 

Change in 
Estimate 

Closing 

Balance 

Bisasar 

145,289 

(139) 

14,529 

(9,614) 

150,065 

Marianhill 

97,467 

- 

9,747 

(9,696) 

97,518 

Wyebank 

11,326 

- 

1,132 

(438) 

12,020 

Shallcross 

9,329 

- 

933 

(603) 

9,659 

Buffelsdraai 

3,461 

- 

346 

4,161 

7,968 

Lovu 

6,129 

- 

613 

(277) 

6,465 
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Group 

Municipality 

Figures in Rand 


2019 

2018 

2019 

2018 

23. Provisions 






Totals 

273,001 

(139) 

27,300 

(16,467) 

283,695 


Performance Bonus 

All employees who are employed in accordance with provisions of section 57 of the Municipal Systems Act are required, in 
terms of their employment contracts, to sign a performance agreement and performance plan in terms of which their 
performance is assessed annually. The criteria in terms of which they are assessed is linked to the I.D.P. 8-point plan. 
Strategic focus areas and key performance indicators are set out in the plan, together with targets and weightings for each 
target. Employees are assessed quarterly against these targets and a final assessment is conducted at the end of the 
financial year. The performance bonus paid to each employee is dependant on the overall score achieved in this assessment 
and is subject to the approval of the City Manager. The provision also includes performance bonuses payable to non¬ 
executive staff. 


Long service awards 

The conditions of service for employees are as follows: 


Long Service Leave accrual 

5 Day 

5 Day 

6 Day 

6 Day 


Worker- 

Worker- 

Worker- 

Worker- 


No.of days 

Accum per 

No.of days 

Accum per 


pa. 

milestone 

pa. 

milestone 

After 10 years 

1 

15 

1 

15 

After 20 years 

2 

25 

3 

30 

After 30 years 

4 

35 

5 

50 

After 40 years 

5 

15 

6 

10 


Employees who achieve 10 years of service receive a once off cash payment of R500; upon 20 years of service receive a 
once off cash payment of R1 000 and upon achievement of 30 years service, employees receive a once off cash payment 
of R1 500. Employees who achieve 40 years service receive a once off payment of R2 000. A long service allowance will 
accrue as follows: 

1% of monthly salary at 10-14 years 
2% of monthly salary at 15-19 years 
3% of monthly salary at 20-24 years 
4% of monthly salary at 25-29 years 
5% of monthly salary at 30-34 years 
6% of monthly salary at 35 years or more 

The abovementioned is limited to a maximum of R1 603.07 (2018: R1 505.23). 

The provision is an estimate of the long service award based on the monthly salaries rate at 30 June 2019 (2018: 30 June 
2018). It has been assumed that the staff turnover rate will be insignificant based on historical data. A discount rate of 8.08% 
(2018: 9.36% ) was used based on internal rate of return. 

Summary of economic assumptions (rates are per annum) and key demographic assumptions 


Municipality 

Figures in Rand thousand 

2019 

2018 

Gross discount rate 

8.08 % 

9.36 % 

Salary inflation 

5.52 % 

7.43 % 

Net discount rate 

2.43 % 

1.80 % 

Number of trading days per year 

252 

252 
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Municipality 


Figures in Rand 

2019 2018 

2019 

2018 

23. Provisions 

Retirement age 


63 years for 
males and 
females 

63 years for 
males and 
females 


Summary of membership data used in the valuation 




Current employees 


30 June 2019 

30 June 2018 

Number of current employees 


24,828 

24,093 

Average age of employees 


43.8 

42.2 

Average years of past service 


13 

11.2 

Average annual salary (R) 


241,877 

213,855 


Reconciliation of Defined Benefit Obligation 


Opening Balance 

Current Service cost 

Interest cost 

Past service cost 

Acturial losses (gains) - change in financial assumptions 

Acturial losses (gains) - experience variance 

Cash movements - Benefit payments 

905,621 

66,304 

87,848 

133,322 

28,489 

(68,990) 

792,776 

56,075 

72,876 

100,395 

(51,401) 

(65,100) 


1,152,594 

905,621 

Pre-retirement mortality 

Age 

30 June 2018 

30 June 2017 

20 

0.13% 

0.13% 

25 

0.18% 

0.18% 

30 

0.25% 

0.25% 

35 

0.37% 

0.37% 

40 

0.52% 

0.52% 

45 

0.72% 

0.72% 

50 

0.99% 

0.99% 

55 

1.37% 

1.37% 

60 

1.89% 

1.89% 


Withdrawal assumption 


Age 

30 June 2017 

30 June 2016 

20 

7.85% 

7.85% 

25 

5.67% 

5.67% 

30 

4.20% 

4.20% 

35 

3.31% 

3.31% 

40 

2.23% 

2.23% 

45 

1.21% 

1.21% 

50 

0.55% 

0.55% 

55 

0.00% 

0.00% 

60+ 

0.00% 

0.00% 
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Municipality 

Figures in Rand 

2019 

2018 

2019 

2018 

24. Housing development fund 





Accumulated Surplus 

(209,509) 

(209,509) 

(209,509) 

(209,509) 

Loans extinguished by Government on 1 April 

1998 

266,979 

266,979 

266,979 

266,979 


57,470 

57,470 

57,470 

57,470 

The housing development fund is represented by the following assets and liabilities 



Property, plant and equipment 

65,956 

66,875 

65,956 

66,875 

Housing selling scheme loans 

85,305 

56,537 

85,305 

56,537 

Housing rental Debtors 

8,906 

12,251 

8,906 

12,251 

Housing other Debtors 

35,240 

33,459 

35,240 

33,459 

Housing inventory 

61 

89 

61 

89 

Investments 

7,489 

7,489 

7,489 

7,489 

Investment properties 

7,726 

7,797 

7,726 

7,797 

Grant accrual 

237,325 

226,784 

237,325 

226,784 

Assets 

448,008 

411,281 

448,008 

411,281 

Unspent Conditional Grants 

194,285 

82,570 

194,285 

82,570 

Creditors 

9,643 

4,730 

9,643 

4,730 

Bank Overdraft 

174,719 

254,488 

174,719 

254,488 

Consumer Deposits 

344 

344 

344 

344 

VAT payable 

11,547 

11,679 

11,547 

11,679 

Liabilities 

390,538 

353,811 

390,538 

353,811 

Total Housing Development Fund Assets and 
Liabilities 

57,470 

57,470 

57,470 

57,470 

The Housing Development Fund was established in terms of the Housing Act, (Act No. 107 of 1997). Loans from national 
and provincial government used to finance housing selling schemes undertaken by the Municipality were extinguished 

on 1 April 1998 and transferred to a Housing Development Fund. Housing 

selling schemes both complete and in 

progress as at 1 April 1998, were also transferred to the Housing Development Fund. In terms of the Housing Act, all 
proceeds from housing developments, which include rental income and sales of houses, must be paid into the Housing 
Development Fund. Monies standing to the credit of the Housing Development Fund can be used only to finance 
housing developments within the municipal area subject to the approval of the Provincial MEC responsible for housing. 

25. Service charges 





Sale of electricity 

12,404,279 

12,226,261 

12,443,740 

12,259,055 

Sale of water 

3,858,486 

3,337,148 

3,871,150 

3,349,018 

Solid waste 

723,720 

654,434 

725,648 

656,372 

Sewerage and sanitation charges 

920,245 

933,247 

920,788 

933,247 

Total service charges 

17,906,730 

17,151,090 

17,961,326 

17,197,692 

26. Rental of facilities and equipment 





Sporting Bodies 

252,811 

231,937 

252,811 

231,937 

Investment Properties 

115,227 

120,683 

81,957 

87,321 

Business and Ancillary 

135,301 

147,386 

135,301 

147,386 

Housing Rental 

75,520 

68,272 

75,520 

68,272 

Other 

174,299 

166,814 

152,723 

136,768 


753,158 

735,092 

698,312 

671,684 
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26. Rental of facilities and equipment (continued) 

A decision was taken in the prior year to include an analysis of rental income generated from rental of facilities and equipment 
as this information is considered to be useful for decision-making. Comparative disclosures have been provided. 

27. Other income 


Sundry Income 

Moses Mabhida 

575,469 

3,395 

567,788 

3,245 

338,494 

3,395 

328,838 

3,245 


578,864 

571,033 

341,889 

332,083 

Refer to Appendix D for a Statement of Financial Performance: 

Moses Mabhida Stadium. 



28. Interest revenue 





Interest earned - External Investments 

Interest earned - Outstanding Debtors 

600,705 

410,727 

598,038 

306,131 

578,168 

410,727 

573,161 

306,131 


1,011,432 

904,169 

988,895 

879,292 

29. Fines 





Fines 

160,664 

425,796 

160,664 

425,796 


Refer to note 5 for more details on traffic fines. 

The decline in revenue is attributable to the suspension of electronic enforcement processes in the City. The suspension 
pertains to electronic enforcement contract pricing issue raised by KZN Director of Public Prosecution. The matter has 
been taken to court by the Service provider. 
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Group 

Municipality 

Figures in Rand 

2019 2018 

2019 2018 


30. Property rates 
Rates received 


Residential 

2,859,726 

2,611,647 

2,859,726 

2,611,647 

Business / Commercial 

2,904,867 

2,581,270 

2,922,050 

2,597,652 

Unauthorised / Illegal development 

33,579 

28,488 

33,579 

28,488 

Development Phasing 

1,826 

1,820 

1,826 

1,820 

Agricultural 

10,775 

9,653 

10,775 

9,653 

Vacant land 

524,146 

514,056 

524,146 

514,056 

Industrial 

1,966,443 

1,841,280 

1,966,443 

1,841,280 

Public Service Infrastructure 

20,063 

33,036 

20,063 

33,036 


Total Assessment Rates 

8,321,425 

7,621,250 

8,338,608 

7,637,632 

Valuations 





Residential 

334,167,042 

331,010,850 

334,167,042 

331,010,850 

Business / Commercial 

113,798,903 

111,560,724 

113,798,903 

111,560,724 

Unauthorised / Illegal development 

428,654 

385,494 

428,654 

385,494 

Agricultural 

3,850,887 

3,712,822 

3,850,887 

3,712,822 

Vacant land 

11,054,760 

11,484,190 

11,054,760 

11,484,190 

Industrial 

60,047,728 

59,588,352 

60,047,728 

59,588,352 

Public Service Infrastructure 

17,363,845 

18,151,479 

17,363,845 

18,151,479 

Development Phasing Line 

110,262 

116,682 

110,262 

116,682 

Total Property Valuations 

540,822,081 

536,010,593 

540,822,081 

536,010,593 


The following are the rate randages that were applied to the valuations in respect of the various categories: Residential 
- R0.011191 (2018: R0.01060); Agriculture - R0.002798 (2018: R0.00260); Vacant Land - R0.050176 (2018: R0.04730); 
Industrial - R0.032748 (2018: R0.03090); Business and Commercial - R0.025373(2018:R0.02390); 

Public Service Infrastructure - R0.002798 (2018: R0.00260); Unauthorised / Illegal Development - R0.078337 
(2018:R0.07390); Development Phasing line - R0.016558 (2018: R0.01560); Rural Residential R0.011191 (2018: 
R0.01060). In addition to the statutory reduction of R150 000, a further reduction of R105 000 was approved for property 
values exceeding R230 000. In addition to the R230 000, pensioners, child-headed households, disability grantees and 
the medically boarded are granted a further rebate not exceeding R4 364p.a. The Senior Citizens rebate is restricted 
to a maximum limit of R3 million on the value of the property. 

Valuations based on market values are performed every 5 years. The last general valuation came into effect on 1 July 
2017. Interim valuations are processed on an annual basis to take into account changes in individual property values as 
well as to adjust for valuation appeals where applicable. 
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Group 

Municipality 

Figures in Rand 

2019 2018 

2019 2018 


31. Government grants and subsidies 


Included in grants revenue is R301m recognised for Vat claimed relating to DORA grants. 


Equitable Share 

2,893,016 

2,582,776 

2,893,016 

2,582,776 

Expanded Public Works Programme Incentive 

75,333 

66,792 

75,333 

66,792 

European Union 

2,093 

658 

2,093 

658 

Primary Health Care Provincial Subsidy 

206,019 

285,260 

206,019 

285,260 

Department of Transport and Public Transport 
infrastructure 

516,290 

610,567 

516,290 

610,567 

Department of Enviromental Affairs 

- 

500 

- 

500 

Demand Side Management 

11,893 

14,153 

11,893 

14,153 

Urban Settlement Development Grant 

1,859,000 

1,980,109 

1,859,000 

1,980,109 

Other Grants 

41,383 

37,158 

41,383 

37,158 

Public Contributions 

- 

1 

- 

1 

Neighbourhood Development Partnership 

23,343 

21,824 

23,343 

21,824 

Department of Human Settlements 

95,149 

58,171 

95,149 

58,171 

Grant Accreditation 

24,218 

19,934 

24,218 

19,934 

Department of Arts and Culture 

56,078 

49,467 

56,078 

49,467 

DPSA - Aquaponics Projects 

- 

1,461 

- 

1,461 

Intergrated City Developement Grant 

45,596 

39,111 

45,596 

39,111 

Electricity Capital Grant 

27,000 

35,000 

27,000 

35,000 

DBSA Grant 

- 

5,355 

- 

5,355 

Infrastructure Skills Grant 

4,224 

6,258 

4,224 

6,258 


5,880,635 

5,814,555 

5,880,635 

5,814,555 

Equitable Share 





Current-year receipts 

2,893,016 

2,582,776 

2,893,016 

2,582,776 

Conditions met - transferred to revenue 

(2,893,016) 

(2,582,776) 

(2,893,016) 

(2,582,776) 


In terms of the Constitution, this grant is used to subsidise the provision of basic services to indigent community 
members. 

D Moss Interest and Land Sales 

Balance unspent at beginning of year 8,073 8,073 8,073 8,073 


Conditions still to be met - remain liabilities (see note 22). 

Awaiting the finalisation of land purchase for D MOSS. Commercial Properties have refused to sell their DMOSS 
properties to the municipality. The fair value of the land that was intended for acquisition with these proceeds is in the 
region of R 100 million. 

Department of Environmental Affairs 

Balance unspent at beginning of year 
Conditions met - transferred to revenue 

7,838 7,838 7,838 7,838 


7,838 8,338 7,838 8,338 

(500) - (500) 


Conditions still to be met - remain liabilities (see note 22). 
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Group 

Municipality 

Figures in Rand 

2019 2018 

2019 2018 


31. Government grants and subsidies 

Funding was obtained from various sources and local industries for the implementation of the South Durban Basin Multi 
Point Plan. The expenditure is incurred over a multi year period based on the rollout of the projects per programme. 
Further funding will be expended based on the outcome of the Air Quality Management Plan which is currently underway. 
This grant is received from Department of Environmental Affairs for the National Greening Programme and the promotion 
of non-motorised transport with the aim of reducing gas emissions. 

Department of Transport and Public Transport Infrastructure 


Balance unspent at beginning of year 

306,583 

- 

306,583 

- 

Current-year receipts 

825,877 

917,150 

825,877 

917,150 

Conditions met - transferred to revenue 

(472,139) 

(610,567) 

(472,139) 

(610,567) 

Grants paid back 

(306,583) 

- 

(306,583) 

- 

VAT recognised 

(44,151) 

- 

(44,151) 

- 


309,587 

306,583 

309,587 

306,583 

Conditions still to be met - remain liabilities (see note 22). 





The funds received and utilised relates to subsidy for Remant/ Alton Bus Operating subsidy and traffic and pedestrian 
planning. There were delays in the projects funded by this grant due to work stoppages; procurements delays, group 5 

business rescue and pending agreements with other stakeholders. 




Neighbourhood Partnership Development 





Balance unspent at beginning of year 

28,850 

28,154 

28,850 

28,154 

Current-year receipts 

25,220 

50,674 

25,220 

50,674 

Conditions met - transferred to revenue 

(20,444) 

(21,824) 

(20,444) 

(21,824) 

Grant paid back 

(28,850) 

(28,154) 

(28,850) 

(28,154) 

VAT recognised 

(2,899) 


(2,899) 

- 


1,877 

28,850 

1,877 

28,850 

Conditions still to be met - remain liabilities (see note 22). 





Focus of the grant is to create economic infrastructure 
investment. 

in dormitory 

townships that will 

attract private 

sector 

European Union 





Balance unspent at beginning of year 

5,659 

2,077 

5,659 

2,077 

Current-year receipts 

- 

4,240 

- 

4,240 

Conditions met - transferred to revenue 

(2,094) 

(658) 

(2,094) 

(658) 


3,565 

5,659 

3,565 

5,659 

Conditions still to be met - remain liabilities (see note 22). 





Funds used for Capacity Enhancement / Knowledge Management in terms of close our report 



Other Grants and Subsidies 





Balance unspent at beginning of year 

29,975 

15,698 

29,975 

15,698 

Current-year receipts 

42,858 

51,881 

42,858 

51,881 

Conditions met - transferred to revenue 

(41,383) 

(37,158) 

(41,383) 

(37,158) 

Prior Year adjustment write back 


(446) 

- 

(446) 


31,450 

29,975 

31,450 

29,975 
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Municipality 

Figures in Rand 

2019 2018 

2019 2018 


31. Government grants and subsidies 

Conditions still to be met - remain liabilities (see note 22). 

Other grants and subsidies were utilised during the year to fund various Council projects. Underspending was also 
due to part of the funding received late in the year. 


Department of Human Settlements 


Balance unspent at beginning of year 

Current-year receipts 

Conditions met - transferred to revenue 

Accrued receipts 

VAT recognised 

138,110 

195,694 

(88,972) 

(6,177) 

83,735 

110,242 

(58,171) 

2,304 

138,110 

195,694 

(88,972) 

(6,177) 

83,735 

110,242 

(58,171) 

2,304 


238,655 

138,110 

238,655 

138,110 

Conditions still to be met - remain liabilities (see note 22). 

Funding is used for: 

* Administration of hostels in KZN; 

* Social housing and housing conveyancing; 

* R293 projects and Cornubia construction. 

Grant Accreditation 

Balance unspent at beginning of year 

4,913 

11,929 

4,913 

11,929 

Current-year receipts 

24,218 

12,918 

24,218 

12,918 

Conditions met - transferred to revenue 

(24,218) 

(19,934) 

(24,218) 

(19,934) 


4,913 

4,913 

4,913 

4,913 

Conditions still to be met - remain liabilities (see note 22). 

These funds are for the administrative support provided for RDP houses. 

Department of Co-operative Governance and Traditional Affairs 

Balance unspent at beginning of year 5,000 

5,000 

5,000 

5,000 

Current-year receipts 

1,000 

- 

1,000 

- 


6,000 

5,000 

6,000 

5,000 


Conditions still to be met - remain liabilities (see note 22). 

These funds are used for implementing projects identified through the KZN Corridor Development Programme, 
supporting existing Council initiatives that require additional funding, and to unlock strategic economic development 
opportunities within the Northern Municipal Planning Region (NMPR) of the City. 

The delay is due to the municipality awaiting confirmation from COGTA to keep the grant funding that was insufficient to 
fully fund the planned projects to fund other projects. R1 m received for youth summit in 18/19 was not spent due to Youth 
summit event being postponed by COGTA. 

Donations and Public Contributions 

Balance unspent at beginning of year 30,793 30,794 30,793 30,794 

Current-year receipts 6,083 - 6,083 
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Group 


Municipality 

Figures in Rand 

2019 

2018 

2019 

2018 

31. Government grants and subsidies 

Conditions met - transferred to revenue 


(1) 


(1) 


36,876 

30,793 

36,876 

30,793 


Conditions still to be met - remain liabilities (see note 22). 

The grants were received from various organisations to finance various developments. In the prior year this includes 
development of Nandi Drive and various roads in Hillcrest. 

Department of Arts & Culture 


Balance unspent at beginning of year 

527,574 

505,250 

527,574 

505,250 

Current-year receipts 

87,212 

72,563 

87,212 

72,563 

Conditions met - transferred to revenue 

(55,801) 

(49,467) 

(55,801) 

(49,467) 

VAT recognised 

(278) 

- 

(278) 

- 

Prior Year adjustment write back 


(772) 


(772) 


558,707 

527,574 

558,707 

527,574 

Conditions still to be met - remain liabilities (see note 22). 





The grant is for the capital and operating expenditure for the Libraries as well their Museum. There has been challenges 
in the procurement process for the libraries as well as delays in the capital project of the Museum which has resulted in 

delays in the procurement of capital assets (computer, furniture, artworks etc.) 

i for the Museum 

therefore resulting in 

under expenditure. 





Electricity Demand Side Management Grant 





Balance unspent at beginning of year 

847 

960 

847 

960 

Current-year receipts 

14,000 

15,000 

14,000 

15,000 

Conditions met - transferred to revenue 

(10,346) 

(14,153) 

(10,346) 

(14,153) 

Paid back 

(293) 

(960) 

(293) 

(960) 

VAT recognised 

(1,546) 

- 

(1,546) 

- 


2,662 

847 

2,662 

847 


Conditions still to be met - remain liabilities (see note 22). 

This grant is used to finance the Gas to Eletricity projects. Underspending is due to funds that were allocated for the 
Exterior lighting Retrofit project at Moses Mabhida(MMS) which could not be fully spent as the project was not completed 
in the current year due to delays in the procurement process. 

Infrastructure Skills Grants 


Balance unspent at beginning of year 

5,635 

5,321 

5,635 

5,321 

Current-year receipts 

33,200 

30,293 

33,200 

30,293 

Grant transferred - Umgeni Water 

(23,200) 

(18,400) 

(23,200) 

(18,400) 

Paid back 

(5,635) 

(5,321) 

(5,635) 

(5,321) 

Conditions met - transferred to revenue 

(4,223) 

(6,258) 

(4,223) 

(6,258) 

VAT recognised 

(1) 

- 

(1) 

- 


5,776 

5,635 

5,776 

5,635 


Conditions still to be met - remain liabilities (see note 22). 

This grant is used for the development of engineering and related technology graduates to equip themselves in achieving 
professional registration in water and wastewater related skills. The spending is lower due to a decrease in the number 
of students funded by this grant and the delay in the appointment of a mentor. 
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31. Government grants and subsidies 


Urban Settlements Development Grant 


Current-year receipts 

Conditions met - transferred to revenue 

VAT recognised 


1,859,000 

(1,622,567) 

(236,433) 


1,980,109 

(1,980,109) 


1,859,000 

(1,622,567) 

(236,433) 


1,980,109 

(1,980,109) 


This grant was utilised for housing densification, water, electricity and sanitation infrastructure, sidewalks, agricultural 
gardens and various town centre renewals. This grant has replaced the former Municipal Infrastructure Grant. 

Expanded Public Works Incentive Grant 

Current-year receipts 75,333 66,792 75,333 66,792 

Conditions met - transferred to revenue (75,333) (66,792) (75,333) (66,792) 


This grant is received from the National Department of Public Works for creating job opportunities for unemployed 
persons and so allowing them economic participation and resulting in poverty alleviation. 


Primary Health Care Provincial Subsidy 


Balance unspent at beginning of year 
Current-year receipts 
Stock Medicine 

Conditions met - transferred to revenue 
Accrued receipts 


62,084 

117,586 

22,535 

(206,019) 

88,433 


84,619 


51,689 

187,569 

10,395 

(285,260) 

97,691 


62,084 


62,084 

117,586 

22,535 

(206,019) 

88,433 


84,619 


51,689 

187,569 

10,395 

(285,260) 

97,691 


62,084 


Conditions still to be met - remain liabilities (see note 22). 

Municipality renders health services on behalf of the Provincial Government. This grant has been used exclusively to 
fund clinic services. The balance relate to the closing medicine stock held by the municipality. 

Department of Sports & Recreation 

Balance unspent at beginning of year 
Current-year receipts 

12,025 10,525 12,025 10,525 


10,525 10,525 10,525 10,525 

1,500 - 1,500 


Conditions still to be met - remain liabilities (see note 22). 

This grant is for the construction of Durban Soccer Academy, Kwamashu sportfield and the heating of Croftdene pool. 
Delays were due to litigation matters being resolved late in 18/19 hence construction to commence in 2019/20. 

DPSA - Aquaponics Projects 

Balance unspent at beginning of year 
Conditions met - transferred to revenue 


1,461 - 1,461 

(1,461) - (1,461) 
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31. Government grants and subsidies 

This grant was used for Aquaponics projects by the Department of Public Service and Administration. 

DBSA 


Balance unspent at beginning of year 
Current-year receipts 
Conditions met - transferred to revenue 

96,305 95,992 96,305 95,992 


95,992 

313 


98,984 

2,363 

(5,355) 


95,992 

313 


98,984 

2,363 

(5,355) 


Conditions still to be met - remain liabilities (see note 22). 

To be used for various community reforestation projects, rehabilitation of the Palmiet River projects, Western and 
Northern aqueduct projects. There were delays earlier in the year due to work stoppages. Projects are now in progress. 

Municipal Emergency Housing Grant 

Current-year receipts 90,810 - 90,810 


Conditions still to be met - remain liabilities (see note 22). 

This grant is used for the provision of housing during emergencies. 

Electricity Capital Grant 


Current-year receipts 

Conditions met - transferred to revenue 

VAT recognised 


27,000 

(23,478) 

(3,522) 


35,000 

(35,000) 


27,000 

(23,478) 

(3,522) 


35,000 

(35,000) 


This grant was used for the electrification programme of indigents. 
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31. Government grants and subsidies 

Intergrated City Development 

45,596 39,111 45,596 39,111 

(39,649) (39,111) (39,649) (39,111) 

(5,947) - (5,947) 


The grant was used to provide financial incentive for metropolitan municipalities to integrate and focus their use of 
available infrastructure investment and regulatory instruments to achieve a more compact urban spatial form. 

Municipal Disaster Grant 

Current-year receipts 79,763 - 79,763 

Conditions still to be met - remain liabilities (see note 22). 

This grant is used to assist communities after disasters. 

32. Levies 

Fuel levy 2,338,680 2,211,611 2,338,680 2,211,611 


Current-year receipts 

Conditions met - transferred to revenue 

VAT recognised 


National Treasury shared revenue generated by the general fuel levy. 
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33. Employee related costs 


Employee related costs - salaries and wages 

6,058,392 

5,511,050 

5,900,759 

5,358,013 

Medical aid and pension benefits 

1,537,339 

2,080,218 

1,532,104 

2,080,218 

UIF and workmans compensation 

60,786 

57,185 

44,285 

42,347 

Contribution to provisions (leave pay, 
performance bonus, long service awards) 

569,945 

390,021 

568,789 

389,826 

Travel, motor car, accommodation, subsistence 
and other allowances 

445,001 

401,427 

445,001 

401,427 

Overtime payments 

1,348,487 

1,229,556 

1,344,535 

1,225,627 

Housing benefits and allowances 

38,613 

45,801 

38,613 

45,801 

Holiday bonus (13th cheque) 

462,086 

418,380 

462,086 

418,380 

Other 

23,845 

22,152 

23,277 

21,938 

Less: Employee costs relating to capitalisation 

(69,132) 

(74,736) 

(69,132) 

(74,736) 


and maintenance of PPE 



10,475,362 10,081,054 

10,290,317 

9,908,841 

Municipal Manager - Mr. S. Nzuza 





Annual remuneration 

3,027 

2,912 

3,027 

2,912 

Car allowance 

185 

180 

185 

180 

Other allowances (subsistence, leave cashing, 

179 

91 

179 

91 

backpay) 

Contributions to UIF and SDL 

35 

33 

35 

33 


3,426 

3,216 

3,426 

3,216 

Chief Finance Officer - Mr. K. A. Kumar 





Annual remuneration 

1,642 

1,596 

1,642 

1,596 

Car allowance 

569 

553 

569 

553 

Performance bonuses 

145 

147 

145 

147 

Holiday bonus (13th cheque) 

142 

133 

142 

133 

Market allowance 

242 

242 

242 

242 

Cellphone allowance 

18 

18 

18 

18 

Other allowances (subsistence, backpay) 

122 

11 

122 

11 

Contributions to UIF, SDL, medical and pension 
funds 

398 

372 

398 

372 


3,278 

3,072 

3,278 

3,072 

D.C.M: Economic Development and Planning 

- Mr. P. Sithole (appointed 1 January 2018 

- internally) 


Annual remuneration 

1,440 

1,270 

1,440 

1,270 

Car allowance 

400 

392 

400 

392 

Performance bonuses 

102 

- 

102 

- 

Holiday bonus (13th cheque) 

158 

94 

158 

94 

Cellphone allowance 

12 

10 

12 

10 

Other allowances (subsistence, backpay) 

87 

265 

87 

265 

Contributions to UIF and SDL 

18 

143 

18 

143 


2,217 

2,174 

2,217 

2,174 

D.C.M: Health and Social Services - Dr. M. Gumede (resigned 31 July 2017) 




Annual remuneration 

- 

161 

- 

161 

Car allowance 

- 

10 

- 

10 

Performance bonuses 

- 

137 

- 

137 

Cellphone allowance 

- 

1 

- 

1 
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ures in Rand 

2019 2018 

2019 

2018 

Employee related costs 

Other allowances (subsistence, leave payout) 

266 

- 

266 

Contributions to UIF, SDL and medical fund 

7 

- 

7 


582 

- 

582 


D.C.M: Governance - Mr. S. O. Cele 

Annual remuneration 

Car allowance 

Performance bonuses 

Holiday bonus (13th cheque) 

Market allowance 

Cellphone allowance 

Other allowances (subsistence, leave cashing, 
backpay) 

Contributions to UIF, SDL, medical and pension 
funds 

1,642 

569 

113 

142 

121 

12 

133 

386 

1,596 

553 

99 

133 

121 

12 

85 

360 

1,642 

569 

113 

142 

121 

12 

133 

386 

1,596 

553 

99 

133 

121 

12 

85 

360 


3,118 

2,959 

3,118 

2,959 

D.C.M: Trading Services - Mr. Mashoko 

Annual remuneration 

2,360 

2,280 

2,360 

2,280 

Car allowance 

110 

108 

110 

108 

Performance bonuses 

168 

- 

168 

- 

Holiday bonus (13th cheque) 

203 

192 

203 

192 

Market allowance 

243 

243 

243 

243 

Cellphone allowance 

12 

12 

12 

12 

Other allowances (non-pensionable, backpay) 

136 

118 

136 

118 

Contributions to UIF and SDL 

31 

27 

31 

27 


3,263 

2,980 

3,263 

2,980 

Head: City Integrity and Investigation - Mr. Ngcobo 

Annual remuneration 

1,141 

1,078 

1,141 

1,078 

Car allowance 

396 

374 

396 

374 

Performance bonuses 

183 

- 

183 

- 

Holiday bonus (13th cheque) 

96 

90 

96 

90 

Cellphone allowance 

9 

9 

9 

9 

Other allowances (subsistence, backpay, leave) 

93 

49 

93 

49 

Contributions to UIF, SDL, medical and pension 
funds 

276 

257 

276 

257 


2,194 

1,857 

2,194 

1,857 

D.C.M: Corporate and Human Resources - Mrs. D. P. Nene (contract expired 31 January 2018; temporary 
contract from 1 February 2018 to 31 January 2019) 


Annual remuneration 

961 

1,837 

961 

1,837 

Car allowance 

63 

108 

63 

108 

Performance bonuses 

195 

135 

195 

135 

Holiday bonus (13th cheque) 

103 

93 

103 

93 

Cellphone allowance 

7 

12 

7 

12 

Other allowances (subsistence, leave) 

146 

- 

146 

- 

Contributions to UIF, SDL and medical fund 

30 

59 

30 

59 
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Figures in Rand 

2019 2018 2019 2018 

33. Employee related costs 

1,505 2,244 1,505 2,244 
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_ Group _ Municipality 

Figures in Rand _ 2019 _ 2018 _ 2019 _ 2018 

33. Employee related costs _ 


D.C.M: Human Settlements - Ms. B. Mphakathi (appointed 1 May 2018 - internally) 


Annual remuneration 

1,822 

1,217 

1,822 

1,217 

Car allowance 

172 

339 

172 

339 

Holiday bonus (13th cheque) 

- 

94 

- 

94 

Cellphone allowance 

12 

10 

12 

10 

Other allowances (subsistence, backpay) 

92 

218 

92 

218 

Contributions to UIF and SDL 

15 

336 

15 

336 


2,113 

2,214 

2,113 

2,214 


Head: Internal Audit/Chief Audit Executive - Mr. R. Machumi (appointed 01 August 2018) 


Annual remuneration 

1,027 

- 

1,027 

- 

Car allowance 

442 

- 

442 

- 

Cellphone allowance 

8 

- 

8 

- 

Other allowances (backpay) 

8 

- 

8 

- 

Contributions to UIF, SDL, medical and pension 
funds 

246 

' 

246 



1,731 

- 

1,731 

- 


Head: Internal Audit/Chief Audit Executive - Mr. P Ntsimane (resigned 31 August 2017) 


Annual remuneration 

- 

184 

- 

184 

Car allowance 

- 

64 

- 

64 

Performance bonuses 

- 

121 

- 

121 

Cellphone allowance 

- 

1 

- 

1 

Other allowances (subsistence, non-pensionable, 

- 

43 

- 

43 

leave cashing) 

Contributions to UIF, SDL, medical and pension 
funds 

- 

44 

- 

44 


- 

457 

- 

457 

Head: Information Management Unit/ Chief Information Officer - 

Mr. R. Dlamini 




Annual remuneration 

1,152 

1,088 

1,152 

1,088 

Car allowance 

399 

377 

399 

377 

Performance bonuses 

78 

84 

78 

84 

Holiday bonus (13th cheque) 

97 

91 

97 

91 

Cellphone allowance 

9 

9 

9 

9 

Other allowances (subsistence, backpay, long 
service) 

37 

20 

37 

20 

Contributions to UIF, SDL, medical and pension 
funds 

279 

260 

279 

260 


2,051 

1,929 

2,051 

1,929 

Chief Strategic Officer - Mr. A. Peters 





Annual remuneration 

1,568 

1,481 

1,568 

1,481 

Car allowance 

540 

510 

540 

510 

Performance bonuses 

114 

154 

114 

154 

Holiday bonus (13th cheque) 

132 

124 

132 

124 
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33. Employee related costs 

Market allowance 

524 524 524 524 
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Group_Municipality 


lures in Rand 

2019 

2018 

2019 

2018 

. Employee related costs 

Cellphone allowance 

12 

12 

12 

12 

Other allowances (subsistence, entertainment, 
telephone, long service, backpay) 

89 

83 

89 

83 

Contributions to UIF, SDL, medical and pension 
funds 

341 

335 

341 

335 


3,320 

3,223 

3,320 

3,223 

Chief Operating Officer - Mr. T. Mbhele 
(appointed 01 May 2019 - internally) 

Annual remuneration 

238 


238 


Car allowance 

78 


78 

- 

Cellphone allowance 

2 


2 

- 

Other allowances (subsistence, leave cashing) 

229 


229 

- 

Contributions to UIF, SDL, medical and pension 
funds 

3 


3 



550 


550 

- 

ICC Durban (Proprietory) Limited 

Chief Executive Officer: L. Rakharebe 

3,021 

2,937 



Finance and Commercial Director: M. Rambally 

2,170 

2,056 

- 

- 

Executive Chef: J. Moatshe 

1,229 

1,157 

- 

- 

Human Resources Director: M. Mokaba - 
terminated on 15 October 2018 

532 

1,530 

" 

- 

Operations director: M. Ngubane - terminated on 

31 October 2018 

532 

1,192 

" 

- 

Marketing, Sales and Events Director: S. Langley 

1,338 

827 

- 

- 

Sales and Marketing Director: M. Dorasamy - 
resigned 31 July 2017 

“ 

229 



Facilities Director: J. Hurter - terminated 28 

August 2017 


246 




8,822 

10,174 

- 

- 

Durban Marine Theme Park (State Owned 

Company) Limited 

Chief Executive Officer: C. Khumalo 

2,400 

2,258 



Chief Financial Officer: X. Hlongwane - resigned 

30 November 2018 

856 

910 

- 

- 

Chief Financial Officer: E. Govender - appointed 

01 December 2018 

893 

" 

- 

- 

Chief Operating Officer: P. Pillay 

1,827 

1,704 

- 

- 

Retail Executive: G. Jacobsen 

1,233 

1,141 

- 

- 

Food and Beverage Executive: M. Mokoena 

1,228 

1,137 

- 

- 

Marketing Executive: N. Mthembu 

1,175 

1,093 

- 

- 

Human Resources Executive: A. Ngubane 

1,227 

1,138 

- 

- 

Chief Financial Officer: J. Dlamuka - resigned 30 
September 2017 

' 

600 




10,839 

9,981 

- 

- 
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Group Municipality 


Figures in Rand 

2019 

2018 

2019 

2018 

34. Remuneration of councillors 





Mayor 

1,450 

1,311 

1,450 

1,311 

Deputy Mayor 

1,143 

1,064 

1,143 

1,064 

Mayoral Commitee Members 

9,564 

8,719 

9,564 

8,719 

Speaker 

1,159 

1,063 

1,159 

1,063 

Councillors 

112,399 

106,407 

112,399 

106,407 

Traditional Leaders 

780 

780 

780 

780 

Total Councillors’ Remuneration 

126,495 

119,344 

126,495 

119,344 


In-kind benefits 

The Mayor, Deputy Mayor, Speaker and Executive Committee Members are provided with bodyguards and are 
provided with an office and secretarial support at the cost of the Council. 

The Mayor and the Deputy Mayor each have the use of separate Council owned vehicles for official duties. 
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Municipality 

Figures in Rand 

2019 2018 

2019 2018 


34. Remuneration of councillors (continued) 


Mayor (1 ) 


Remuneration allowances 

Travelling allowance 

Cellphone allowance 

Medical aid 

Pension fund 

1,132 

58 

41 

49 

170 

989 

81 

41 

47 

153 

1,132 

58 

41 

49 

170 

989 

81 

41 

47 

153 


1,450 

1,311 

1,450 

1,311 

Deputy Mayor (1 ) 

Remuneration allowances 

948 

832 

948 

832 

Travelling allowance 

12 

- 

12 

- 

Motor vehicle allowance 

- 

63 

- 

63 

Cellphone allowance 

41 

41 

41 

41 

Pension fund 

142 

128 

142 

128 


1,143 

1,064 

1,143 

1,064 

Speaker (1 ) 

Remuneration allowances 

677 

633 

677 

633 

Travelling allowance 

28 

- 

28 

- 

Motor vehicle allowance 

273 

255 

273 

255 

Cellphone allowance 

41 

41 

41 

41 

Medical aid 

39 

36 

39 

36 

Pension fund 

101 

98 

101 

98 


1,159 

1,063 

1,159 

1,063 

Mayoral Committee Members ( 8 ) 

Remuneration allowances 

7,007 

5,768 

7,007 

5,768 

Travelling allowance 

71 

642 

71 

642 

Motor vehicle allowance 

1,025 

678 

1,025 

678 

Cellphone allowance 

359 

355 

359 

355 

Medical aid 

414 

380 

414 

380 

Pension fund 

688 

896 

688 

896 


9,564 

8,719 

9,564 

8,719 

Councillors (199) 

Remuneration allowances 

67,584 

64,696 

67,584 

64,696 

Travelling allowance 

304 

4,212 

304 

4,212 

Motor vehicle allowance 

20,023 

13,497 

20,023 

13,497 

Cellphone allowance 

8,317 

8,453 

8,317 

8,453 

Medical aid 

6,975 

6,434 

6,975 

6,434 

Pension fund 

9,196 

9,115 

9,196 

9,115 


112,399 

106,407 

112,399 

106,407 

Traditional Leaders (13 ) 

Allowances 

780 

780 

780 

780 

Finance costs 

Non-current borrowings 

829,384 

811,675 

829,384 

811,675 

Trade and other payables 

28,450 

40,661 

28,450 

40,661 

Other interest paid 

- 

11 

- 

7 
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857,834 852,347 857,834 852,343 
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Municipality 

Figures in Rand 

2019 2018 

2019 2018 


35. Finance costs (continued) 

An amount of R2.7million (2018: R3.0million) relating to borrowing costs was capitalised to work-in-progress with 9% (2018: 
9%) being the weighted average cost of funds borrowed generally by the Municipality. The capitalisation of interest is only 
applicable for qualifying assets that existed before the decision by council to expense all borrowing costs. For these assets, 
borrowing costs will be capitalised to work-in-progress until such a time the project is completed and capitalised. All other 
borrowing costs are expensed when incurred. 

The accumulated borrowing costs that have been capitalised to work-in-progress at 30 June 2019 are R84.8million (30 June 
2018: R82.1 million). 

36. Bulk purchases (cost of sales) 


Electricity 

Water 

8,884,076 

2,596,939 

8,280,136 

2,153,514 

8,884,076 

2,596,939 

8,280,136 

2,153,514 


11,481,015 

10,433,650 

11,481,015 

10,433,650 

Contracted services 

Outsourced Services 

Administrative and Support Staff 

320,432 

263,626 

320,432 

263,626 

Cleaning Services 

99,324 

80,431 

92,710 

74,352 

Clearing and Grass Cutting Services 

178,009 

135,333 

178,009 

135,333 

Hygiene Services 

57,290 

112,840 

57,290 

112,840 

Meter Management 

57,830 

50,640 

57,830 

50,640 

Refuse Removal 

369,429 

342,335 

369,429 

342,335 

External Security 

891,417 

769,958 

884,947 

763,095 

Other 

79,036 

68,411 

79,036 

68,412 

Consultants and Professional Services 

Engineering and other technical services 

63,386 

78,773 

63,386 

78,773 

Legal expenses 

48,892 

38,933 

48,892 

38,933 

Research and Advisory 

141,549 

65,758 

141,549 

65,758 

Project management 

41,551 

28,399 

41,551 

28,399 

Other 

63,201 

33,026 

63,201 

33,026 

Contractors 

Artists and Performers 

21,156 

38,503 

21,156 

38,503 

Catering Services 

65,109 

47,411 

65,109 

47,411 

Event Promoters 

38,493 

34,354 

38,493 

34,354 

Repairs and Maintenance 

2,022,708 

2,145,814 

2,022,708 

2,145,814 

Recycling 

19,415 

30,869 

19,415 

30,869 

Stage and Sound Crew 

30,563 

22,838 

30,563 

22,838 

Other 

84,959 

67,101 

83,155 

65,869 


4,693,749 

4,455,353 

4,678,861 

4,441,180 
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38. Grants and subsidies paid 


Grant Paid: Point Precinct Trust 

2,065 

1,956 

2,065 

1,956 

Grant Paid: Sporting Organisations 

252,811 

231,937 

252,811 

231,937 

Grant Paid: ICC Durban (Proprietory) Limited 

- 

- 

8,441 

9,132 

Grant Paid: Durban Marine Theme Park (State 

Owned Company) Limited 

- 

_ 

74,775 

70,391 

Grant Paid: Natal Philharmonic Orchestra 

7,316 

7,000 

7,316 

7,000 

Grant Paid: SEDA eThekwini 

- 

5,610 

- 

5,610 

Grant Paid: Other 

193,619 

129,517 

196,619 

129,517 

Grant Paid: The Loerie Awards 

1,500 

3,876 

1,500 

3,876 

Grant Paid: KZN Sharks (Pty) Ltd 

4,000 

4,000 

4,000 

4,000 


461,311 

383,896 

547,527 

463,419 

39. General expenses 





Advertising 

115,871 

146,269 

111,509 

143,645 

Auditors remuneration 

25,657 

24,607 

23,635 

22,610 

Bank charges 

8,860 

8,430 

7,037 

6,379 

Cleaning 

34,317 

27,967 

31,993 

25,649 

Commission paid 

76,094 

77,397 

74,923 

76,417 

Information systems - Consulting and professional 
fees 

354,311 

218,049 

351,385 

215,059 

Delivery expenses 

1,944 

1,996 

1,944 

1,996 

Civic entertainment 

645 

577 

346 

425 

Hire of facilities, plant and equipment 

333,206 

226,958 

333,206 

226,958 

Insurance 

94,498 

58,321 

94,456 

58,266 

Conferences and seminars 

44,974 

40,280 

44,974 

40,280 

IT expenses 

1,798 

1,428 

818 

462 

Marketing 

33,320 

27,463 

11,506 

5,951 

Management fees 

266,764 

223,616 

266,764 

223,616 

Levies 

1,349 

1,308 

- 

- 

Magazines, books and periodicals 

14,527 

14,213 

14,521 

14,177 

Medical requisites 

4,445 

5,648 

4,445 

5,648 

Fuel and oil 

327,477 

278,516 

327,465 

278,462 

Postage and courier 

33,866 

32,586 

33,866 

32,586 

Printing and stationery 

59,055 

60,242 

57,530 

58,908 

Promotions 

32,437 

37,071 

32,437 

37,071 

Protective clothing 

52,821 

47,952 

52,821 

47,952 

Secretarial fees 

4,434 

2,904 

- 

- 

Subscriptions and membership fees 

22,682 

24,938 

22,311 

24,612 

Telephone and fax 

60,925 

50,063 

59,488 

48,747 

Transport and freight 

30,051 

30,163 

30,051 

28,710 

Training 

86,834 

78,837 

85,819 

78,001 

Travel - local 

28,624 

22,691 

27,391 

22,358 

Travel - overseas 

14,326 

6,141 

13,712 

6,141 

Title deed search fees 

1,011 

824 

1,011 

824 

Refuse bags 

70,178 

98,350 

70,178 

98,350 

Small plant and tools 

12,477 

9,554 

12,477 

9,554 

Other expenses 

995,670 

977,266 

904,121 

858,343 


3,245,448 

2,862,625 

3,104,140 

2,698,157 
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Municipality 

Figures in Rand 

2019 2018 

2019 2018 


40. Cash generated from operations 


Surplus 

Adjustments for: 

2,149,141 

2,109,296 

2,210,661 

2,201,839 

Depreciation: PPE 

2,175,072 

2,161,966 

2,094,526 

2,096,390 

Loss (gain) on disposal of PPE 

1,985 

4,664 

1,987 

4,664 

Loss on Impairment: Investment Properties 

- 

1,756 

- 

1,756 

Depreciation: Investment Properties 

2,693 

3,193 

782 

1,241 

Share of Loss (Income) from Joint Venture 

- 

- 

19,403 

2,031 

Amortisation: Intangible assets 

223,138 

224,266 

222,328 

222,892 

Contribution to provisions 

327,220 

320,240 

325,551 

318,403 

Impairment PPE 

15,009 

- 

15,009 

- 

Debt impairment 

1,204,323 

1,841,018 

1,193,256 

1,844,299 

Reversal of Impairment: PPE 

- 

(4,016) 

- 

(4,016) 

Movements in retirement benefit assets and 
liabilities 

(257,057) 

439,984 

(257,057) 

439,984 

Reversal of Loss on impairment of investment in 
Municipal entity 

“ 

“ 

“ 

(32,052) 

Donations received: PPE 

(457) 

(857) 

(457) 

(857) 

Deferred Income 

1,099 

38 

- 

- 

Impairment reversal on investment properties 

(1,201) 

- 

(1,201) 

- 

Loss on impairment: Municipal Entity 

Changes in working capital: 

" 

" 

20,011 

" 

Inventories 

(58,524) 

(55,248) 

(58,741) 

(68,016) 

Receivables from exchange transactions 

(647,738) 

(146,216) 

(626,150) 

(149,373) 

Consumer debtors 

(2,127,903) 

(1,933,279) 

(2,122,608) 

(1,948,487) 

Other receivables from non-exchange 
transactions 

(128,321) 

(364,483) 

(128,321) 

(364,483) 

Payables from exchange transactions 

868,877 

212,568 

845,898 

224,830 

VAT 

220,042 

(178,954) 

224,159 

(194,179) 

Transfers payable from non exchange 
transactions 

(8,670) 

9,978 

(8,670) 

9,978 

Unspent conditional grants and receipts 

311,050 

401,681 

311,050 

401,681 

Consumer deposits 

101,428 

123,730 

80,864 

124,387 


4,371,206 

5,171,325 

4,362,280 

5,132,912 

UTILISATION OF LONG-TERM LIABILITES RECONCILIATION 




Long-term liabilities 

9,419,915 

8,161,100 

9,419,915 

8,161,100 

Used to finance property, plant and equipment - 
at cost 

(9,419,915) 

(7,817,703) 

(9,419,915) 

(7,817,703) 


- 

343,397 

- 

343,397 
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Municipality 
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2019 2018 

2019 2018 


42. Commitments 

Commitments in respect of capital expenditure 
Approved and contracted for 


• Infrastructure 

• Community 

• Land and Buildings 

• Other 

2,986,476 

190,880 

103,830 

485,487 

3,710,201 

135,688 

172,584 

944,040 

2,986,476 

190,880 

103,830 

482,737 

3,710,201 

135,688 

172,584 

935,550 


3,766,673 

4,962,513 

3,763,923 

4,954,023 

Approved but not yet contracted for 

• Infrastructure 

427,958 

189,655 

427,958 

189,655 

• Land and Buildings 

- 

56,630 

- 

56,630 

• Other 

- 

160,000 

- 

160,000 


427,958 

406,285 

427,958 

406,285 

Total capital commitments 

Already contracted for but not provided for 

3,766,673 

4,962,513 

3,763,923 

4,954,023 

Not yet contracted for and authorised by 
accounting officer 

427,958 

406,285 

427,958 

406,285 


4,194,631 

5,368,798 

4,191,881 

5,360,308 

Included in the Other Capital Commitments figure for 
million (2018: R631 million). 

Operating leases - as lessor (income) 

Housing is Housing Agency commitments amounting to R375 

Minimum lease payments due 

- within one year 

28,773 

23,442 

- 

- 

- in second to fifth year inclusive 

46,704 

44,160 

- 

- 


75,477 

67,602 

- 

- 


Durban Marine Theme Park Ptv (Ltd): The operating leases relate to rental contracts derived from Ushaka Village 
Walk. The lease agreements were entered into on various dates and will be operational for varying periods, the last 
expiring on 30 April 2024. For the purposes of calculating the lease commitments, options to renew the leases on expiry 
have been ignored except for tenants that have been in the Village Walk for more than 10 years. All contracts that are 
on a month to month basis have been excluded from the projected income. The rental escalation percentage varies from 
lease to lease, the average being approximately 5%. 

Municipality: Rental income recognised from operating leases has not been accounted for on the straight-line basis 
over the lease terms for the following reasons: 

Approximately 50% of lease income is short term ie. the lease is terminable at 1 to 3 months notice; 

Approximately 45% of long term lease income is based on turnover ie. subjective and not fixed. 

Lease income is recognised as it accrues. The straight-lining of lease income is considered not to provide a fair reflection 
of income from leases. 

Durban ICC: The entity receives operating lease income for the use of the entity's premises. The period of the leases 
vary between 1 and 5 year terms and includes month to month leases. The annual escalation rates of the leases vary 
between 7% and 10%. Lease income is recognised as it accrues. The straight-lining of lease income is considered not 
to provide a fair reflection from leases. 

Operating leases - as lessee (expenditure) 
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2019 

2018 

2019 

2018 

42. Commitments (continued) 





Minimum lease payments due 

- within one year 

75,389 

105,879 

75,389 

105,879 

- in second to fifth year inclusive 

46,320 

70,617 

46,320 

70,617 

- later than five years 

2,659 

2,266 

2,659 

2,266 


124,368 

178,762 

124,368 

178,762 

Operating Commitments 





Minimum lease payments due 

- payable within one year 

1,124,372 

1,701,860 

1,124,372 

1,686,481 

- payable within two to three years 

387,198 

327,623 

387,198 

327,623 

- payable after three years 

27,279 

23,180 

27,279 

23,180 


1,538,849 

2,052,663 

1,538,849 

2,037,284 


There are no operating commitments for External Security as the contract is on a month to month basis. The 3 year 
budget forecast is R786million, R855.2million and R922.4million respectively. 

All commitments are stated exclusive of VAT. 
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Figures in Rand 

2019 2018 

2019 

2018 

43. Contingencies 




Contingent liability: Contractual disputes 

1,025,161 997,195 

1,025,161 

997,195 


Various departments within the Municipality have price disputes with certain contractors. 

Contingent liability: Self Insurance Reserve 879,187 752,558 879,187 752,558 


Various claims submitted to the Insurance department of the Municipality are under dispute. The estimated liability of 
such claims is disclosed. 

Contingent liability: Property rates 37,126 12,052 37,126 12,052 


During the implementation of the Municipal Property Rates Act (MPRA), ratepayers were given the opportunity to object 
to the property valuations used in the computation of their property rates charge. These objections were investigated and 
resolved. Ratepayers that were dissatisfied with the results of the response had the right to lodge an appeal in terms of 
the MPRA. The appeals process has commenced. If the ratepayers are successful in their appeal, the above rates 
revenue recognised for the year will have to be reversed. 

Contingent liability: Bank guarantees 148,521 70,229 148,521 70,229 


These guarantee's are issued in favour of the following: 

- S.A. Post Office: R76 000 (Nedbank Bank) dated 08 May 2017; 

- S.A. Post Office: R1.900million (Nedbank Bank) dated 08 May 2017; 

- Compensation Commissioner: R136.545million (2018: R68.253million) - (NedBank) dated 25 February 2016; 

- Water and Sanitation: Demand guarantee (RIOmillion) 


Contingent liability: Legal claims 


219,116 215,249 219,116 215,249 


Various claims submitted to the legal department of the Municipality are in the process of being resolved. The estimated 
liability of such claims, should the claimant be successful, is disclosed. Costs and disbursements relating to litigation are 
included in the contingent liability where they can be reliably estimated. In most instances these cannot be reliably 
estimated due uncertainty about the number of instances the Municipality would need to appear at court. 

Legal disputes relate to: 

-Rates dispute: R5.2million (2018: R5.6million); 

-Value of compensation in respect of expropriation of various properties: R107.2million (2018: R75.9million); 

-Claims for damages - various: R105.7million (2018: R111.1 million); 

-Legal Insurance claims: R0.954million (2018: R22.6million). 

Contingent liability: Claims - bus operator 132,050 132,050 132,050 132,050 


- There is currently a dispute with respect to the amount owing by the bus operator, which is R236million disclosed in 
other receivables; 

- The bus operator has submitted a claim to the Municipality which amounts to R632.5million. Meetings to resolve the 
dispute are still ongoing. 


Contingent asset: SARS - VAT claim 


52,706 - 52,706 
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43. Contingencies (continued) 

The contingent asset relates to an amount of R52.71 million claimed by the municipality from SARS in respect of invoices 
relating to prior financial years following the ongoing scrutiny of payments. As the economic benefits will only be realised 
once the SARS assessment has been finalised, a contingent asset has been disclosed. 
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44. Related parties 


Relationships 


Municipal Entities (refer to note 15) 

Special Purpose Entity 
Joint Ventures (refer to note 16) 

Key Management Personnel (refer to notes 33 and 34) 


Durban Marine Theme Park SOC Limited 
ICC Durban (Pty) Ltd 
Ethekwini Transport Authority 
Effingham Development Joint Venture 
Durban Point Development Company 
Senior Management and Councillors 


Related party balances as at 30 June 2019 and 30 June 2018: 


Loan accounts - Owing by related parties 


Durban Point Development Company 

178,266 

171,054 

Amounts included in trade receivables regarding related parties 

Durban Marine Theme Park SOC Limited 

24,201 

18,678 

ICC Durban (Pty) Ltd 

7,800 

6,243 

Effingham Development Joint Venture 

10,000 

6,500 

Amounts included in trade payables regarding related parties 

Durban Marine Theme Park SOC Limited 

488 

2,833 

ICC Durban (Pty) Ltd 

8,746 

6,605 

Durban Point Development Company 

8,634 

10,104 

Ethekwini Transport Authority 

37,971 

34,857 

Consumer Deposits 

ICC Durban (Pty) Ltd 

1,647 

1,647 

Amounts included in receivables from exchange regarding related parties 

Durban Marine Theme Park SOC Limited (Moses Mabhida - VAT) 

- 

10,997 

Related party transactions for the period ended 30 June 2019 and 30 June 2018: 

Sales to related parties 

ICC Durban (Pty) Ltd: 

- 

- 

Electricity 

16,955 

10,264 

Water and sanitation 

2,416 

1,996 

Refuse 

958 

991 

Rates 

9,720 

9,137 

Insurance 

21 

5 

Other (Capital asset) 

- 

4,980 

Durban Marine Theme Park SOC Limited: 

- 

- 

Electricity 

22,490 

22,515 

Water 

10,791 

9,874 

Waste 

970 

947 

Insurance 

312 

437 

Rates 

3,857 

3,633 

Durban Point Development Company: 

- 

- 

Rates 

7,212 

3,399 

Electricity and water 

31 

14 

Effingham Development Joint Venture: 

- 

- 

Electricity and water 

- 

1 

Surplus / (Deficit) from Joint Venture 

(14,082) 

2,862 

Rates 

- 

216 


Purchases from related parties 

ICC Durban (Pty) Ltd: 
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44. Related parties (continued) 


General expenses 

66,932 

43,607 

Grant-in-aid 

8,441 

9,132 

Durban Marine Theme Park SOC Limited: 

- 

- 

General expenses 

8,566 

9,057 

Grant-in-aid 

74,775 

70,390 

Ethekwini Transport Authority: 

- 

- 

General expenses 

2,312 

2,730 

Other 

3,000 

- 


The Grant-in-Aid for Durban Marine Theme Park SOC Limited was previously disclosed only on Note 37: Grants and 
subsidies paid. For completeness of the related party disclosures, this Grant-in-Aid has also been included on this note. 

45. Prior year adjustments 

The following adjustments all relate to corrections of prior-period misstatements. 

Non-current portion of Long-term 
receivables 


Balance previously reported (30 June 2018) 

Transfer from receivables from exchange 
transactions 

- 

58,292 

3,378 

- 

- 


- 

61,670 

- 

- 

Consumer debtors 

Balance previously reported (30 June 2018) 

- 

4,542,656 

- 

4,577,457 

Rates adjustments 

- 

(42,575) 

- 

(42,575) 

Rates adjustments - Special Rating Areas 

- 

(26,537) 

- 

(26,537) 


- 

4,473,544 

- 

4,508,345 

Payables from exchange transactions 

Balance previously reported (30 June 2018) 

- 

6,051,839 

- 

6,052,441 

Trade payables adjustments 

- 

(37,818) 

- 

(37,818) 

Accruals adjustments 

- 

11,708 

- 

11,707 

Other payables adjustments 

- 

(40,293) 

- 

(40,293) 

Retention adjustments 

- 

(5,808) 

- 

(5,808) 

Liability for refund of bail monies 

- 

123 

- 

123 


- 

5,979,751 

- 

5,980,352 

Intangible assets 

Balance previously reported (30 June 2018) 

- 

821,723 

- 

820,009 

Cost adjustments 

- 

(39,123) 

- 

(39,125) 

Work in progress adjustments 

- 

(4,154) 

- 

(4,154) 

Accumulated amortisation adjustments 

- 

(828) 

- 

(828) 

Amortisation adjustments 

- 

(118) 

- 

(118) 


- 

777,500 

- 

775,784 

Cash and bank balances 

Balance previously reported (30 June 2018) 

- 

264,240 

- 

198,226 

Correction of receipting misallocation 

- 

141 

- 

141 

Petty cash adjustment 

- 

1 

- 

1 


- 

264,382 

- 

198,368 
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45. Prior year adjustments 

Provisions - current 


Balance previously reported (30 June 2018) 
Non-executive performance bonus 
adjustments 

- 

627,225 

50,914 

618,825 

50,914 


- 

678,139 

669,739 

Property, plant and equipment 

Balance previously reported (30 June 2018) 

- 

49,154,698 

48,279,890 

Cost adjustments 

- 

850,374 

850,374 

Work in progress adjustments 

- 

(1,048,776) 

(1,048,776) 

Accumulated impairment reversal 

- 

9,727 

9,727 

Accumulated depreciation adjustments 

- 

2,760 

2,760 

Depreciation adjustments 

- 

(22,081) 

(22,081) 


- 

48,946,702 

48,071,894 

Accumulated surplus 

Balance previously reported (30 June 2018) 

- 

40,789,805 

40,541,444 

Adjustments to 2017/18 Income 

Statement: 

_ 



Service charges 

- 

(29,047) 

(29,047) 

Rental of facilities and equipment 

- 

(24,949) 

(12,422) 

Other income 

- 

29,475 

29,475 

Interest received 

- 

(492) 

(492) 

Fines 

- 

(10,135) 

(10,135) 

Property rates 

- 

(52,099) 

(52,099) 

Government grants and subsidies 

- 

51,981 

51,981 

Employee related costs 

- 

879 

879 

Amortisation - Intangible assets 

- 

(5,376) 

(5,376) 

Depreciation - Property, plant and equipment 

- 

(24,211) 

(24,211) 

Finance costs 

- 

(27) 

(27) 

Lease rentals on operating lease 

- 

(650) 

(650) 

Bad debts 

- 

235,447 

235,447 

Contracted services 

- 

(22,336) 

(22,336) 

Grants and subsidies 

- 

13,025 

13,025 

Loss on disposal of assets and liabilities 

- 

(45) 

(45) 

General expenses 

- 

(17,549) 

(30,076) 

Adjustments prior to 2017/18: 

- 

- 


Property, plant and equipment adjustments 

- 

(174,469) 

(174,469) 

Intangible assets adjustments 

- 

(888) 

(888) 

Bank balances and petty cash adjustments 

- 

141 

141 

Receivables from exchange adjustments 

- 

43,190 

43,190 

Consumer debtors adjustments 

- 

(16,034) 

(16,034) 

VAT adjustments 

- 

22,595 

22,595 

Payables from exchange adjustments 

- 

64,289 

64,289 

Unspent conditional grant adjustments 

- 

1,218 

1,218 

Traffic fines adjustments 

- 

(217,559) 

(217,559) 

Provisions - current 

- 

(51,797) 

(51,797) 


- 

40,604,382 

40,356,021 


Inventories 


Balance previously reported (30 June 2018) 

- 

709,346 

- 

576,328 

Transfer from property, plant and equipment 

- 

1,273 

- 

1,273 

Electricity cost price adjustments 

- 

(44,225) 

- 

(44,225) 


- 

666,394 

- 

533,376 
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45. Prior year adjustments 


Unspent conditional grants and receipts 


Balance previously reported 

Write-off of Durban Bay estuary grant 

Write-off of Stable Theatre grant 

1,269,669 

(446) 

(772) 

1,269,669 

(446) 

(772) 


1,268,451 

1,268,451 

Receivables from exchange transactions 

Balance previously reported (30 June 2018) 

Private jobbing adjustments 

Adjustment to debtors book transaction 

Other accruals adjustments 

VAT reallocation 2013/14 

Accrual for VAT apportionment 2018 

Accrual of health subsidy 

Insurance prepayment recognition 

Property, plant and equipment adjustments 

Transfer to non-current portion of Long-term 
receivables 

2,065,880 

(13,203) 

(14,500) 

(7,727) 

59,622 

12,732 

51,981 

25,168 

(260) 

(3,378) 

2,030,876 

(13,203) 

(14,500) 

(7,727) 

59,622 

12,732 

51,981 

25,168 

(260) 


2,176,315 

2,144,689 

VAT receivable 

Balance previously reported (30 June 2018) 

Property, plant and equipment: capital 
adjustments 

Payables from exchange transactions: VAT 
adjustments 

Correction of Umgeni Water adjustment 

Receivables from exchange transactions: VAT 
adjustments 

443,551 

28,523 

1,070 

11,567 

(188) 

451,162 

28,524 

1,070 

11,567 
(188) 


484,523 

492,135 

Payables from non-exchange transactions 

Balance previously reported (30 June 2018) 

Adjustment to payables from exchange 
transactions 

29,280 

(1,542) 

29,280 

(1,542) 


27,738 

27,738 
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45. Prior year adjustments 

The reasons for the various material adjustments are summarised below: 

Provisions - current: 

Adjustments relating to the inclusion of performance bonuses payable to non-executive staff. 

Consumer debtors: 

Rates adjustments relating to prior periods. 

Payables from exchange transactions: 

Reversal of items incorrectly accrued for. 

Raising of accruals erroneously omitted in prior periods. 

Property, plant and equipment: 

Capitalisation of assets received in prior periods but not accrued for. 

VAT element of PPE items received in prior periods but not accrued for. 

Transfer of stores items to inventories. 

Depreciation adjustments due to changes in useful lives. 

Intangible assets: 

Cost / amortisation adjustments. 

Receivables from exchange transactions: 

Accrual for health subsidy receivable in prior period. 

Inventories: 

Transfer of stores items from property, plant and equipment. 

Cost price adjustments. 

VAT receivable: 

VAT portions relating to prior year adjustments. 

Unspent conditional grants: 

Write-off of grants relating to Durban Bay estuary and Stables Theatre. 

Cash and bank balances: 

Adjustments relating to prior period receipting misallocation as well as a petty cash correction. 

46. Additional disclosure in terms of Municipal Finance Management Act 
Contributions to organised local government 


Current year subscription / fee 

14,300 

13,500 

14,300 

13,500 

Amount paid - current year 

(14,300) 

(13,500) 

(14,300) 

(13,500) 


- 

- 

- 

- 

Audit fees 





Opening balance - previous year fees 

1,041 

2,030 

159 

1,079 

Current year audit fees 

24,728 

24,500 

23,635 

22,610 

Amount paid for current year 

(22,132) 

(23,459) 

(22,005) 

(22,451) 

Amount paid for previous year 

(1,041) 

(2,030) 

(159) 

(1,079) 


2,596 

1,041 

1,630 

159 

PAYE, UIF and SDL 





Current year payroll deductions 

1,724,710 

1,548,722 

1,713,722 

1,527,068 

Amount paid - current year 

(1,724,710) 

(1,548,722) 

(1,713,722) 

(1,527,068) 


- 

- 

- 

- 
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46. Additional disclosure in terms of Municipal Finance Management Act 

Pension and Medical Aid Deductions 


Current year expenditure 

Amount paid - current year: Defined Benefit 

Pension Funds 

Amount paid - current year: Defined Contribution 
Pension Funds 

Amount paid - current year: Medical Aid 

2,483,599 

(211,777) 

(1,344,497) 

(927,325) 

2,233,769 

(209,271) 

(1,178,968) 

(845,530) 

2,471,958 

(211,777) 

(1,335,338) 

(924,843) 

2,209,357 

(209,271) 

(1,163,473) 

(836,613) 


- 

- 

- 

- 

VAT 





VAT received for the year 

804,595 

361,733 

804,447 

298,530 

VAT paid 

(91,614) 

(106,680) 

(77,746) 

(65,934) 


712,981 

255,053 

726,701 

232,596 


VAT output payables and VAT input receivables are shown in note 6. 

All VAT returns have been submitted by the due date throughout the year. 
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46. Additional disclosure in terms of Municipal Finance Management Act 

Councillors' arrear consumer accounts 

The following Councillors had arrear accounts outstanding for more than 90 days during the financial years ended 
June 30, 2019 and June 30, 2018: : 


June 30, 2019 


Amount 

outstanding 

(Rands) 

Month 

Councillor B. Majola 

- 

100 

Dec-18 

Councillor B. Mngwengwe 

- 

24 

Jun-19 

Councillor B. Ndlela 

- 

3 

Jun-19 

Councillor C. Dlamini 

- 

4,033 

Mar-19 

Councillor M. David 

- 

1,066 

Jun-19 

Councillor M. Gwala 

- 

860 

Jun-19 

Councillor M. Mkhize 

- 

6,196 

Mar-19 

Councillor MB. Mjadu 

- 

823 

Jun-19 

Councillor MH. Zwane 

- 

3,976 

Jun-19 

Councillor MM. Mthembu 

- 

548 

Jun-19 

Councillor N. Biyela 

- 

327 

Jun-19 

Councillor PL. Hlengwa 

- 

7,961 

Jun-19 

Councillor R. Cloete 

- 

57 

Dec-18 

Councillor S. Moonsamy 

- 

282 

Sep-18 

Councillor S. Thango 

- 

176 

Dec-18 

Councillor SG. Dlamini 

- 

13 

Jun-19 

Councillor SS. Butelezi 

- 

227 

Mar-19 

Councillor VP. Kaluza 

- 

77 

Jul-18 

Councillor Y. Govender 

- 

5,466 

Jan-19 

Councillor ZD. Gushu 

- 

320 

Nov-18 



- 

32,535 


June 30, 2018 


Amount 

outstanding 

(Rands) 

Month 

Councillor A. Mbele 

- 

229 

Mar-18 

Councillor A. Rampersad 

- 

68 

Mar-18 

Councillor B. Majola 

- 

2,967 

Oct-17 

Councillor B. Mngwengwe 

- 

52 

Jun-18 

Councillor E. Mngadi 

- 

330 

May-18 

Councillor M. David 

- 

92 

Apr-18 

Councillor M. Gwala 

- 

734 

Jun-18 

Councillor M. Mkhize 

- 

1,486 

Dec-17 

Councillor MB. Mjadu 

- 

152 

Oct-17 

Councillor MBR. Zuma 

- 

963 

Mar-18 

Councillor MH. Zwane 

- 

242 

Jun-18 

Councillor MM. Mthembu 

- 

822 

Jun-18 

Councillor N. Biyela 

- 

311 

Jun-18 

Councillor N. Hlomuka 

- 

14,572 

Nov-17 

Councillor N. Nxumalo 

- 

39,510 

Apr-18 

Councillor SG. Dlamini 

- 

14 

Feb-18 

Councillor TJT. Cibane 

- 

911 

Dec-17 

Councillor TM. Mthethwa 

- 

361 

Feb-18 

Councillor TT. Nzuza 

- 

551 

Dec-17 

Councillor ZD. Gushu 

- 

2 

Feb-18 

Councillor ZM. Mncwango 

- 

7,863 

Dec-17 


- 

72,232 
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47. Comparative figures 



Certain comparative figures have been restated (refer note 45 for details) 


866 





eThekwini Municipality and its Municipal Entities 

Annual Financial Statements for the year ended June 30, 2019 

Notes to the Annual Financial Statements 


Figures in Rand thousand 


48. Deviation from supply chain management regulations 

Municipality: Contract awards made in terms of Section 36(1) (Regulation 36 of SCMR) and Section 58 of the Supply 
Chain Management Policy amounted to R504.1 million (2018: R673.3million). 

Details of the awards are summarised in the tables below: 

Durban Marine Theme Park: Contract awards made in terms of Section 36(1) (Regulation 36 of SCMR) of the Supply 
Chain Management Policy amounted to R16.803million (2018: R1.393million). 

ICC (Proprietary) Limited: Contract awards made in terms of Section 36(1) (Regulation 36 of SCMR) of the Supply Chain 
Management Policy amounted to R0.223million (2018: R0.452million). 


Group - 2019 : Categories per SCM 

SCM 

Number of 

% of Total Value 

(ROOO's) 

% of Rand 

regulations 

Regulation 

Reference 

cases 



Value 

In an emergency 

36(1 )(a)(i) 

3 

1.78 % 

47,663 

9.15% 

If such goods or services are 
produced or available from a single 

36(1 )(a)(ii) 

64 

37.87 % 

180,353 

34.61 % 

provider only 

For the acquisition of special works of 
art or historical objects where 
specifications are difficult to compile 

36(1 )(a)(iii) 

1 

0.59 % 

22,770 

4.37 % 

In any other exceptional case where it 
is impractical or impossible to follow 

36(1 )(a)(v) 

86 

50.89 % 

183,231 

35.16% 

the official procurement processes 
Deviation from the standard process 

58 

15 

8.87 % 

87,069 

16.71 % 



169 


521,086 


Group - 2018 : Categories per SCM 

SCM 

Number of 

% of Total Value 

(ROOO's) 

% of Rand 

regulations 

Regulation 

Reference 

cases 



Value 

In an emergency 

36(1 )(a)(i) 

19 

15.44% 

239,101 

35.42 % 

If such goods or services are 
produced or available from a single 
provider only 

36(1 )(a)(ii) 

25 

20.32 % 

79,432 

11.76 % 

For the acquisition of special works of 
art or historical objects where 
specifications are difficult to compile 

36(1 )(a)(iii) 

5 

4.07 % 

1,664 

0.25 % 

In any other exceptional case where it 
is impractical or impossible to follow 
the official procurement processes 

36(1 )(a)(v) 

52 

42.28 % 

347,192 

51.42 % 

Minor deviation from the standard 

36(1 )(b) 

13 

10.57% 

193 

0.03 % 

process 

Deviation from the standard process 

58 

9 

7.32 % 

7,548 

1.12% 



123 


675,130 


Municipality - 2019 : Categories per 

SCM 

Number of 

% of Total Value 

(ROOO's) 

% of Rand 

SCM regulations 

Regulation 

Reference 

cases 



Value 

In an emergency 

36(1 )(a)(i) 

3 

3.45 % 

47,663 

9.46 % 

If such goods or services are 
produced or available from a single 
provider only 

36(1 )(a)(ii) 

20 

22.99 % 

168,860 

33.50 % 

For the acquisition of special works of 
art or historical objects where 
specifications are difficult to compile 

36(1 )(a)(iii) 

1 

1.15% 

22,770 

4.52 % 
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48. Deviation from supply chain management regulations (continued) 


In any other exceptional case where it 
is impractical or impossible to follow 
the official procurement processes 

36(1 )(a)(v) 

48 

55.17% 

177,699 

35.25 % 

Deviation from the standard process 

58 

15 

17.24 % 

87,069 

17.27 % 



87 


504,061 


Municipality - 2018 : Categories per 

SCM 

Number of 

% of Total Value 

(ROOO's) 

% of Rand 

SCM regulations 

Regulation 

Reference 

cases 



Value 

In an emergency 

36(1 )(a)(i) 

14 

13.72 % 

238,950 

35.49 % 

If such goods or services are 
produced or available from a single 
provider only 

36(1 )(a)(ii) 

16 

15.69 % 

79,033 

11.74 % 

For the acquisition of special works of 
art or historical objects where 
specifications are difficult to compile 

36(1 )(a)(iii) 

5 

4.90 % 

1,664 

0.25 % 

In any other exceptional case where it 
is impractical or impossible to follow 
the official procurement processes 

36(1 )(a)(v) 

45 

44.12% 

345,923 

51.38 % 

Minor deviation from the standard 

36(1 )(b) 

13 

12.75 % 

193 

0.03 % 

process 

Deviation from the standard process 

58 

9 

8.82 % 

7,548 

1.12% 



102 


673,311 



868 









eThekwini Municipality and its Municipal Entities 

Annual Financial Statements for the year ended June 30, 2019 

Notes to the Annual Financial Statements 


Figures in Rand 


49. Financial Instruments 

Exposure to interest rate, credit risk and liquidity risks arise in the normal course of the Municipality's operations. 

Financial risk management 

The Municipality has exposure to the following risks from its use of Financial Instruments: 

• Liquidity risk 

• Interest rate risk 

• Credit risk 

This note presents information about the Municipality's exposure to each of the above risks and the Municipality's 
objectives, policies and processes for measuring and managing risks. 

Further quantitative disclosures are included throughout these financial statements. 

The Accounting Officer has overall responsibility for the establishment and oversight of the Municipality's risk management 
framework. The Municipality's risk management policies are established to identify and analyse the risks faced by the 
Municipality, to set appropriate risk limits and controls and to monitor risks and adherence to limits. Risk management policies 
and systems are reviewed regularly to reflect changes to market conditions and the Municipality's activities. 

As part of managing the Municipality's liquidity risk, promissory notes have been issued to facilitate the timeous repayment 
of the borrowings. No further terms and conditions are attached to these promissory notes other than the normal repayment 
terms and conditions of the loan repayment. 

The Municipality, through its training and management standards and procedures, aims to develop a disciplined and 
constructive environment in which all employees understand their roles and obligations. 

Carrying amounts: 

The carrying amounts of financial assets and liabilities shown in the statement of financial position are as follows: 


Investments 

6,145,620 

5,880,431 

5,950,000 

5, 

,700,000 

Long-term receivables 

136,828 

103,203 

133,450 


99,825 

Consumer Debtors 

5,574,512 

4,473,544 

5,604,018 

4, 

,508,345 

Receivables from exchange transactions 

2,720,776 

2,176,315 

2,692,235 

2 

,144,689 

Receivables from non-exchange transactions 

57,108 

81,845 

57,108 


81,845 

Long-term Liabilities 

9,419,915 

8,161,100 

9,419,915 

8, 

,161,100 

Payables from exchange transactions 

6,848,628 

5,979,751 

6,826,249 

5, 

,980,352 

Transfers payable from non-exchange 

19,068 

27,738 

19,068 


27,738 


transactions 
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49. Financial Instruments 

Liquidity risk 

Liquidity risk is the risk that the Municipality will encounter in raising funds to cover future commitments. The Municipality 
manages liquidity risk through an ongoing review of future commitments and credit facilities. Cash flow forecasts are 
prepared and adequate utilised borrowing facilities are monitored. The following are details of the contractual maturities of 
financial liabilities: 


Nedbank: 

Ethekwini Municipality - Primary Overdraft 20,000 

Ethekwini Municipality - Letters of Credit: 1,500 

Ethekwini Municipality - Performance Letters of Guarantees: 80,000 

Ethekwini Municipality - Derivatives 70,000 

Ethekwini Municipality - Fleet Management 15 

Ethekwini Municipality - Secondary Overdraft Facility 580,000 


The total of these facilities amount to 751,515 


Group 


At June 30, 2019 

Carrying 

Contractual 

12 months or 

More than 12 


amount 

cash flows 

less 

months 

Borrowings 

9,419,915 

9,419,915 

1,098,628 

8,321,287 

Trade and other payables 

6,867,696 

6,867,696 

6,867,696 


At June 30, 2018 

Carrying 

Contractual 

12 months or 

More than 12 


amount 

cash flows 

less 

months 

Borrowings 

8,161,100 

8,161,100 

874,388 

7,286,712 

Trade and other payables 

6,007,489 

6,007,489 

6,007,489 


Municipality 

At June 30, 2019 

Carrying 

Contractual 

12 months or 

More than 12 


amount 

cash flows 

less 

months 

Borrowings 

9,419,915 

9,419,915 

1,098,628 

8,321,287 

Trade and other payables 

6,845,317 

6,845,317 

6,845,317 


At June 30, 2018 

Carrying 

Contractual 

12 months or 

More than 12 


amount 

cash flows 

less 

months 

Borrowings 

8,161,100 

8,161,100 

874,388 

7,286,712 

Trade and other payables 

6,008,090 

6,008,090 

6,008,090 
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49. Financial Instruments 

Group 

At June 30, 2019 

Investments 

• Short-term Investments 

• Call deposits 

At June 30, 2018 

Investments 

• Short-term Investments 

• Call deposits 

Municipality 

At June 30, 2019 


Investments 

• Short-term Investments 

• Call deposits 

At June 30, 2018 


Investments 


Less than 1 Between 1 and Between 3 and Over 5 years 
year 3 years 5 years 

6,145,620 

490,454 

Less than 1 Between 1 and Between 3 and Over 5 years 
year 3 years 5 years 

5,880,431 

242,036 

Less than 1 Between 1 and Between 3 and Over 5 years 
year 3 years 5 years 

5,950,000 

465,000 

Less than 1 Between 1 and Between 3 and Over 5 years 
year 3 years 5 years 


5,700,000 

200,000 

Market risk 


Short-term Investments 
Call deposits 


Market risk is the risk that changes in market prices, such as interest rates and commodity prices will affect the eThekwini 
Municipality’s income or the value of its holdings of financial instruments. The objective of market risk management is to 
manage and control market risk exposures within acceptable risk parameters, while optimizing the eThekwini Municipality’s 
service delivery objectives. GRAP 104 requires entities to disclose sensitivity analysis for each type of market risk as shown 
in the sections below. Interest rate risk is the main category of market risk which affects the Group. 

Interest rate risk 


The Municipality's policy is to manage interest rate risk so that fluctuations in variable rates do not have a material impact 
on surplus (deficit). All long-term debt is at fixed rates. 

The Municipality's income and operating cash are substantially independent of changes in market rates. The Municipality 
has no significant interest bearing assets. 

Cash flow interest rate risk 

Swap Cash flow Sensitivity 
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Figur&fflafieii. 


Counterparty Class 

Exposure 

Cash Deposits Medium / Short 

Long term 

Financial Instruments 

Limits 

term Deposits 

Deposits 

Domestic Banks 

15,830,000 

465,000 5,950,000 

- 
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49. Financial Instruments (continued) 
Valuation of Financial Instruments 
Group 


Fixed Investments - Group 


FINANCIAL INSTITUTION 

ABSA 

FNB 

NEDBANK 
STANDARD BANK 
INVESTEC 
GRINDROD BANK 


2019 

2,208,592 

1,550,000 

2,308,692 

58,802 

19,534 


2018 

849,874 

1,350,000 

2,904,161 

550,000 

203,584 

22,812 


6,145,620 5,880,431 


Fixed Investments - 
Municipality 
2019 2018 

2,150,000 800,000 

1,550,000 1,350,000 

2,250,000 2,850,000 

550,000 
150,000 

5,950,000 5,700,000 


Availability of observable market prices and model inputs reduces the need for management opinion and estimation. This 
also reduces the uncertainty associated with determination of fair values. Availability of observable market prices and inputs 
varies depending on the products and markets and is prone to changes based on specific events and general conditions of 
financial markets. 

The Municipality has an established control framework with respect to the measurement of fair values. This framework 
includes a portfolio valuation function which is independent of front office management and reports to the Risk committee 
which has overall responsibility of significant fair value measurements. Specific controls include: verification of observable 
pricing inputs and re-performance of model valuation; a review and approval process for new models and changes to such 
models; analysis and investigation of significant daily valuation movement and reporting of significant valuation issues to the 
Risk committee. 
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49. Financial Instruments 

Credit risk 

Credit risk consists mainly of cash deposits, cash equivalents and trade debtors. The Municipality only deposits cash with 
major banks with high quality credit standing and limits exposure to any one counter-party. Trade receivables comprise a 
widespread customer base. The Municipality has no control over the approval of new customers who acquire properties in 
the designated metro area and consequently incur rates, water and electricity debts. The Municipality limits this risk exposure 
in the following ways, in addition to its normal credit control and debt management procedures: 

• through the application of section 118(3) of the Municipal Systems Act (MSA), which permits the Municipality to 
refuse connection of services whilst any amount remains outstanding from a previous debtor on the same property. 

• a new owner is advised, prior to the issue of a revenue clearance certificate, that any debt remaining from the 
previous owner will be transferred to the new owner, if the previous owner does not settle the outstanding amount. 

• through the consolidation of rates and service accounts, thereby disconnecting services for the non-payment of any 
of the individual debts, in terms of section 102 of the MSA. 

• reviewing the Municipality's Credit Control Policy annually to ensure that it is updated for current practices that 
enhance revenue collection. 

Long term Receivables and Other Debtors are individually evaluated annually at balance sheet date for impairment. 

The net contribution to debt impairment of R1,2billion is reconciled as follows: Impairment loss of R1.701 billion and an 
impairment reversal of R0.496billion. 

The maximum credit and interest risk exposure in respect of the relevant financial instrument is as follows: 


Financial instrument 


Consumer Debtors 

Receivables from Exchange 

Receivables from Non-exchange 

Cash and Cash Equivalents 

5,574,512 

2,720,776 

57,108 

6,925,906 

4,473,544 

2,176,315 

81,845 

6,386,849 

5,604,018 

2,692,235 

57,108 

6,656,248 

4,508,345 

2,144,689 

81,845 

6,098,368 

Contribution to Bad Debts provisions 

Consumer Debtors 

Other (Exchange and Non-exchange) 

1,026,935 

177,388 

1,359,497 

481,521 

1,026,935 

166,321 

1,359,497 

484,802 


1,204,323 

1,841,018 

1,193,256 

1,844,299 

The ageing of trade receivables at the reporting date was as follows: 




Consumer Debtors: 

Gross 

0 - 30 days 

31 -120 days 

More than 120 days 

Less: Provision for Bad Debts 

3,051,847 

1,082,133 

6,852,314 

(5,411,782) 

2,853,370 

937,676 

5,339,522 

(4,657,024) 

3,082,831 

1,081,612 

6,851,357 

(5,411,782) 

2,889,245 

936,602 

5,339,522 

(4,657,024) 

Net Consumer Debtors 

5,574,512 

4,473,544 

5,604,018 

4,508,345 

Movement in the provision for Bad Debts: 
Consumers 

Balance at beginning of year 

Contribution 

Bad debts written off 

4,657,024 

1,026,935 

(272,177) 

3,309,311 

1,359,497 

(11,784) 

4,657,024 

1,026,935 

(272,177) 

3,309,311 

1,359,497 

(11,784) 

Balance at year end 

5,411,782 

4,657,024 

5,411,782 

4,657,024 

Movement in the provision for Bad Debts: 

Other (Exchange and Non Exchange) 

Balance at beginning of year 

4,725,499 

5,645,480 

4,771,793 

5,688,493 
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49. Financial Instruments 


Contribution 

177,388 

481,521 

166,321 

484,802 

Bad debts written off 

(601,256) 

(1,401,502) 

(586,583) 

(1,401,502) 

Accounting estimate changes 

(103,647) 

- 

(103,647) 

- 

Balance at year end 

4,197,984 

4,725,499 

4,247,884 

4,771,793 
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50. Material losses 
Water: 

The Water Design and Non-Revenue Water (WDNRW) Branch is responsible for monitoring the Non-Revenue Water 
(NRW) situation at eThekwini Water and Sanitation (EWS) and reporting thereon, providing strategic direction for the 
Unit to reduce losses as well as implementing a number of programmes to reduce losses on a wide scale. These various 
initiatives and targets are as per the adopted Water Conservation Water Demand Management (WCWDM) 10 year 
strategic plan and these initiatives are being executed by the WDNRW, Water Operations, Customer Services and 
Auxiliary Services departments collectively. The key initiatives undertaken impact the reduction of NRW by either 
promoting the increase of the Billed Metered Consumptions or the reduction of the System input volume. The primary 
objective of the NRW reduction activities is to reduce the NRW levels to a targeted and sustained value of 25% by volume 
(420 litres/connection/day total water losses). 

The key results for the year to date are: 

• The total bulk water System Input Volume for the 2018/19 FY was 938.2 ML/day, which showed an increase of 6.6 
% when compared to the 2017/18 FY which was an average of 880.3 ML/day. This can be attributed to the increase in 
demand in the Tshlimnyama and KwaDengezi water supply systems as the Unit commissioned a new pipeline to supply 
this area. The major flood event caused substantial damage to trunk mains which bust, leading to a significant amount 
of water loss during the repair period. 

• Consumer sales increased marginally from 582.1 Ml/day in 2017/18 FY to an average of 592.5 Ml/day in 2018/19 FY. 

• NRW by Volume has therefore deteriorated by 4.15% from 32.7% in 2017/18 FY to 36.85% in 2018/19 FY. 

Water losses of 126,181,150kl (2017/2018: 105,219,913 kl/yr) occurred during the FY under review, which resulted in 
revenue losses to the Municipality. The estimated water losses amounting to R968.1m (2017/2018: R714m) were due 
mainly to losses as a result of ageing and deteriorating infrastructure as well as illegal connections. 

In line with the current WCWDM Strategic Plan, EWS is implementing a number of initiatives, the highlights of which for 
the period under review is as follows: 

1. During the period 2331 Pressure Reducing Valves (PRV's) were maintained to ensure that it operated at its designed 
minimum pressure setting. There was however a delay in the installation of new PRV's as a result of the key supply 
contracts for control valves being delayed as a result of local content issues not resolved with the DTI. 

2. The Leak Detection and Repair Strategy has proved extremely successful and a total of 7100 leaks were repaired. 

3. The programme for the installation of meters in the Rural Areas (ITB land) was executed with a total of 851 out of a 
targeted 1900 meters been achieved. 

4. In terms of the programme for meter replacement for domestic consumers a total of 2000 out of a target of 1085 has 
been achieved. There was a request from the councillor at one of the Ward to replace all old brass domestic meters due 
to theft. Working from ward to ward has fast tracked the project and increased installations. The buy in from the councillor 
helped achieve excellent results. 

5. The program for the replacement of Institutional, Commercial and Industrial (ICI) meters was successfully executed 
with a total of 103 out of the targeted 319 meters been achieved. Delays due to appointment of a contractor and work 
being carried out in-house. 

There has been significant challenges experienced during the FY which had a negative impact and resulted in the 
increasing of the NRW% from 32.7% in 2017/18 to 36.85% for the 2018/19 FY. 


Electricity: 

Estimated Electricity losses 714 829 464kWh (June 2018: 783 506 861 kWh) occurred during the year under review 
which resulted in revenue losses to the municipality. These estimated kWh losses amounted to R575million (2018: 
R590million). The national norm for electricity losses ranges from 5% to 12%. The loss incurred by the municipality is 
6.48% (June 2018: 7.1%) and is due to a combination of transmission/distribution losses and losses due to illegal 
connections. 
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Bad Debts written off: 

Debt of R 858.8million (2018: R1 413million) was written off during the year. The write-off is in respect of irrecoverable 
debts which relate to rates, water, housing and sundry debts. The municipality took steps to write-off this debt which is 
considered irrecoverable so that efforts can be focused on the debt that can be still recovered. 

Included in the bad debts written off figure is an amount of R378million relating to traffic fines following a directive issued 
by the National Prosecuting Authority to withdraw traffic fines in respect of summons not served within eighteen months 
from the dates of the offence and withdrawal of warrants not executed within two years from date of issue. 
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51. Bank balances 


Account number - Bank - Account 

Cash Book 
Balance 

Bank 

Statement 

balance 

Cash Book 
Balance 

Bank 

Statement 

balance 

Description 

June 30, 2019 

June 30, 2019 

June 30, 2018 . 

June 30, 2018 

1107821231 Nedbank-Main Expenditure 

293,158 

(405,717) 

9,284 

(660,134) 

1107821010 - Nedbank - Main Expenditure EFT 

366 

(2,311,894) 

(513) 

(1,418,648) 

1107821061 - Nedbank - Direct Deposit Account 

4,117 

54,470 

12,266 

44,813 

1107821126 - Nedbank - Electronic Deposit 

Account 

49,326 

1,309,168 

101,632 

164,932 

1107821134 - Nedbank - Cashiers Deposit 

Account 

(17,289) 

119,609 

(14,150) 

270,166 

1107821002 - Nedbank - Government Deposit 
Account 

16,270 

316,976 

7,791 

51,241 

1107821398 - Nedbank - Electricity Income 

Account 

1,189 

5,873 

(1,006) 

10,154 

1107821401 - Nedbank - Electricity Prepaid 

Vendor Deposits 

(453) 

211,918 

3,513 

133,432 

1107821304 - Nedbank - SARS E-Filing Account 

- 

(1) 

124,662 

191,503 

1107821282 - Nedbank - Dishonoured Cheques 
Account 

(624) 

(969) 

(36) 

(170) 

1107821088 - Nedbank - Direct Debit Collections 
Account 

(19) 

99,898 

(387) 

(6,628) 

1107821096 - Nedbank - Transwitch Deposit 

Account 

(2,824) 

55,538 


53,982 

1107821118 - Nedbank - Agents Deposit Account 

9,569 

85,797 

14,091 

25,910 

1107821169 - Nedbank - Metro Police Deposit 
Account 

283 

6,952 

" 

4,196 

1107821150 - Nedbank - Metro Police Transwitch 
Deposit Account 

“ 

261 

“ 

230 

1107821177 - Nedbank - Parks, Recreaction and 
Culture Deposit Acc. 


2,499 

(3) 

3,163 

1107821185 - Nedbank - City Engineers Account 

2,249 

4,675 

6,351 

8,768 

1107821193 - Nedbank - Durban Tourism Deposit 
Account 

“ 

96 

“ 

60 

1107821347 - Nedbank - Central Foreign Rand 
Account 


(2,050) 


(9,949) 

1107821207 - Nedbank - Virginia Airport Account 

- 

517 

- 

257 

1107821215 - Nedbank - Department of Housing 
Account 


68 


205 

1107821290 - Nedbank - Wages Sundry PAYE 
Account 

(144,495) 

(144,495) 

177 

177 

1107821312 - Nedbank - Cash Payments Account 

- 

(501) 

174 

(1,357) 

1107821266 - Nedbank - Refunds Expenditure 
Account 


(20) 


94 

1107821029 - Nedbank - Salaries Account 

96,120 

(591,652) 

503 

(629,721) 

1107821371 - Nedbank - Durban Fresh Produce 
Market Account 

28,738 

28,711 

29,390 

29,361 

1107821320 - Nedbank - General Bank Account 

(115,282) 

1,151,278 

(115,948) 

1,870,843 

1107821487 - Nedbank - E- Ticketing Account 

(376) 

2,877 

(258) 

2,405 


878 





eThekwini Municipality and its Municipal Entities 

Annual Financial Statements for the year ended June 30, 2019 

Notes to the Annual Financial Statements 


Figures in Rand 

1107821274 - Nedbank - Bank Charges Account 
1107821223 - Nedbank - Moses Mabihda 
Stadium Deposit Account 

1107821460 - Nedbank - Pay at Deposit Account 
1107821444 - Nedbank - Consolidated 
Investment Fund 

1107821452 Nedbank - Consolidated Investment 
Fund(EFT) 

1107821479 - Nedbank - Syntell Deposit Account 


769 

(41) 

626 

(998) 


1,241 

“ 

746 

(19,069) 

199,833 

(14,391) 

13,656 

(3) 

(3) 

(236,098) 

(236,098) 

3 

2 

236,269 

236,269 


57 


41 
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1107821509 - Nedbank - Reforestation Project 

Account 

4,069 

4,069 

3,755 

12,108 

1107821495 - Nedbank - Auctions Account 

2 

2 

- 

- 

1107821517 - Nedbank - E-Services Account 

- 

504 

- 

- 

1107821525- Nedbank - Bremen - Durban Ocean 
Project 

” 

” 

- 

2,256 

Totals: ETHEKWINI MUNICIPALITY 

Bank balances 

506,228 

3,662,889 

550,484 

3,130,968 

Bank overdraft 

(300,434) 

(3,457,343) 

(382,790) 

(2,963,703) 


The following accounts had nil balances or balances less than R100 at financial year end and were therefore excluded 
from the listing above: 

1107821053 - Nedbank - Durban Fresh Produce Market EFT; 1107821525 - Nedbank - Ocean Projects; 1107821533 
- Nedbank - ETK Tertiary Student Relief Account; 1107821339 - Nedbank - UCLG Congress Account. 

During the prior year management took a decision to disclose bank balances on a net basis based on the set-off 
agreement with Nedbank. The intention of the agreement is to set-off favourable and unfavourable bank balances and 
as a result interest is calculated on a net basis. 


The Municipality operates on a Cash Management set-off agreement with Nedbank. This means that although the 
individual expenditure accounts would run in overdraft on a daily basis (due to ongoing payments to suppliers, 
employees, refunds etc.), the overall cash flow position is based on the daily net balance of all the bank accounts. This 
profile with the bank is called "notional pooling" which enables the bank to aggregate the daily balances of all the bank 
accounts (which is always favourable). Due to extremely high volumes of transactions processed through the various 
bank accounts, it is necessary to operate multiple bank accounts which allows for ease of reconciliations. Bank accounts 
are reconciled daily with all funds for the month being swept just after month end into the main eThekwini bank account. 
This process of sweeping is controlled via the bank reconciliation process via online bank transfers. 


Durban Marine Theme Park (State Owned 
Company) Limited: 


1107821045 - Nedbank 

18 

18 

23 

23 

1108788564 - Nedbank 

32 

32 

47 

47 

1107821606 - Nedbank 

1 

1 

23 

23 

1107821592 - Nedbank 

82 

82 

35 

35 

1108788556 - Nedbank 

2 

2 

1 

1 

1107821584 - Nedbank 

3,119 

3,119 

4,156 

4,156 

ICC Durban (Proprietory ) Limited: 

28,680 

28,680 

37,652 

37,652 

1107821541 - Nedbank 

1107821568 - Nedbank 

1 

1 



1107821576 - Nedbank 

2,326 

2,326 

2,921 

2,921 

Bank Balances (Effingham Development Joint 
Venture) 

12,115 

- 

19,647 

" 

Bank Balances (Durban Point Development 
Company) 

1,056 


405 


Totals: MUNICIPAL ENTITIES 

Bank balances 

47,432 

34,261 

64,910 

44,858 


Totals: GROUP 


Bank balances 553,660 3,697,150 615,394 3,175,826 

Bank overdraft (300,434) (3,457,343) (382,790) (2,963,703) 
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52. Unauthorised, irregular, fruitless and wasteful expenditure disallowed 

Irregular expenditure reported during the 30 June 2019 30 June 2018 30 June 2019 30 June 2018 

2018/19 year: 


Irregular expenditure arising through finalised 
investigations 

96,377 

159,401 

96,377 

159,401 

Non-compliance with S.C.M. - various: This 
expenditure is deemed to be irregular due to 

Public Tender Process not being adhered to, 3 
quotations not being obtained and adverts not 
being adequately advertised. 

1,579,600 

146,921 

1,579,600 

146,921 

Non-compliance with MFMA - Section 116 

575,664 

301,735 

575,664 

301,735 

Non-compliance with MFMA - Section 32 

41,139 

- 

41,139 

- 

Non-compliance with MFMA - Section 112 

10,750 

6,976 

10,750 

6,976 

Non-compliance with MFMA - Section 110 

20,897 

8,888 

20,897 

8,888 

Non-compliance with MFMA - Section 36 

- 

96,499 

- 

96,499 

Awards made to entities whose directors / 
members / principal shareholders / stakeholders 
were in the service of eThekwini Municipality 


1,895 


1,895 

Awards made to entities whose directors / 
members / principal shareholders / stakeholders 
were close family members of persons in the 
service of eThekwini Municipality 


6,507 


6,507 

Non-compliance with S.C.M. Policy - Section 

17(1 )(a) and 18(1)(a) 

782 

" 

782 

“ 

Awards made entities whose directors / members 
/ principal shareholders / stakeholders were in the 
service of other State institutions 

16,091 

3,741 

16,091 

3,741 

Awards made to suppliers in which Councillors 
have an interest 

57 

- 

57 

- 

Durban Marine Theme Park SOC Limited: Non- 
compliance with SCM - various 

32 

11,898 


- 

ICC Durban (Pty) Ltd: Non-compliance with SCM - 
various 

18,816 

- 


- 


Investigations are still in progress regarding 717 cases. 

406 cases were completed during the 2018/19 financial year. 

Irregular expenditure reconciliation 

30 June 2019 30 June 2018 30 June 2019 30 June 2018 

Opening balance 

1,296,457 

601,997 

1,283,284 

600,722 

Irregular expenditure current period 

1,277,158 

585,060 

1,258,310 

573,162 

Prior year irregular expenditure arising through 
finalised investigations / non-compliance 

986,670 

159,401 

986,670 

159,401 

Irregular expenditure arising from finalised 
investigations 

96,377 

“ 

96,377 

“ 

Amount certified as irrecoverable by Council 

(627,987) 

(50,001) 

(627,987) 

(50,001) 

Irregular expenditure awaiting write-off / 
recovery. 

3,028,675 

1,296,457 

2,996,654 

1,283,284 


A number of interventions have been introduced to improve monitoring controls in Supply Chain Management and the 
bid process prior to the awarding of contracts to service providers. 
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52. 

Fruitless and Wasteful expenditure 30 June 2019 30 June 2018 30 June 2019 30 June 2018 


reconciliation 


Opening balance 

Municipality: Fruitless and Wasteful 
expenditure 

Durban Marine Theme Park SOC Limited: 

Fruitless and Wasteful expenditure 

ICC Durban (Pty) Ltd: Fruitless and Wasteful 

expenditure 

Written off 


29,532 

4,064 


(36) 


29,496 


32 


4 


29,496 

4,064 


29,496 


33,560 29,532 


33,560 


29,496 


‘The value of the fruitless and wasteful expenditure is subject to change as there is still a fact finding exercise 
emanating from an ongoing investigation and subsequent information available from the respective unit. 
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53. Budget disclosure 

Differences between budget and actual amounts basis of preparation and presentation 

Variances above 20% are considered material. The following are reasons provided for material variances: 

Total Capital Expenditure - Spending in the current year was slower than anticipated mainly due to the poor performance 
by contractors, procurement and legal challenges, appeals processes on some projects and work stoppages due to the 
strikes and business forums challenges. 

Internally generated funds - There has been less spending of internally generated funds due to the utilization of the R2 
billion loans taken during the current financial year. 

Surplus (Deficit) after capital transfers and contributions - The lower than anticipated surplus is mainly attributable to a 
decrease in traffic fine revenue due to the suspension of electronic enforcement processes in the City. The suspension 
pertains to electronic enforcement contract pricing issue raised by KZN Director of Public Prosecution. The matter has 
been taken to court by the Service provider. 

Net cash from (used) investing activities - The lower than anticipated investment in capital assets is mainly attributable 
to the low capital spend as a result of the reasons provided above which mainly relate to poor performance by contractors, 
strikes and business forums challenges. 


Budget policy is aligned with GRAP in terms of disclosure. 

Operational grants for the year were R3.5billion and capital grants were R2.4billion. 

A comparison of the budget and actual information has been disclosed in the Appropriation Statement and not in 
columnar format as required due to the classification as per budget regulations as prescribed by National Treasury 
differing to the GRAP disclosure requirements. 

An adjustments budget is the mechanism to amend an approved budget under certain conditions and is legislated in 
terms of Section 28 of the MFMA of 2003 and the Municipal Budgeting and Reporting Regulations. The main reasons 
for the adjustments to the budget are as follows: 

• reallocation of budgets between votes to ensure operational efficiencies; 

• adjustments in respect of grant funding to the Municipality; 

• re-prioritisation of capital projects for various reasons. 

54. Reclassification of Revenue and Expenditure 

The reclassification of income and expenditure is only applicable to the municipality's separate financial statements. 
There were no material reclassifications for the municipal entities and joint ventures. 
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54. Reclassification of Revenue and Expenditure (continued) 

General Expenses 

Based on the ongoing review of the chart of accounts following the implementation of mSCOA, misclassifications within 
the general expenditure items were identified as a result of mapping discrepancies. The accounts have been correctly 
mapped in the current financial year and comparative figures have been adjusted as follows: 



Previous 

Prior year 

Reclassificatio 

Restated 


balance 

adjustments 

n 

balance 


reported 




Insurance 

44,753 

(25,167) 

38,680 

58,266 

Management fees 

222,638 

- 

978 

223,616 

Project maintenance costs 

31,196 

5 

(31,201) 

- 

Secretarial fees 

35,688 

- 

(35,688) 

- 

Subscriptions and membership fees 

19,719 

14 

4,879 

24,612 

Other expenses 

787,189 

48,802 

22,352 

858,343 


1,141,183 

23,654 

- 

1,164,837 


Insurance: 

Re-allocation of insurance claims paid to third parties from other expenses and secretarial fees. 

Management fees: 

Re-allocation of airport management fee from other expenses to management fees. 

Project management costs: 

Re-allocation of bursaries costs from project maintenance costs to other expenses. 

Subscriptions and membership fees: 

Re-allocation of professional body registration fees from other expenses to subscriptions and membership fees. 


Other Service Charges 

During the current financial year a decision was taken to disclose other service charges as part of other income instead 
of service charges. This decision was taken to ensure that only the core municipal services are disclosed as part of 
service charges and also to align to budget disclosures so that budgeted and actual revenue is comparable. Comparative 
figures have been adjusted as follows: 



Previous 

Prior year 

Reclassificatio 

Restated 


balance 

adjustments 

n 

balance 


reported 




Service charges 

17,226,739 

- 

(29,047) 

17,197,692 

Other income 

302,608 

8,181 

21,294 

332,083 

Fines 

435,931 

(17,888) 

7,753 

425,796 


17,965,278 

(9,707) 

- 

17,955,571 


55. Events after the reporting date 
Fire at Municipal Storage facility: 

Municipality storage facility used by informal traders at Pinetown was damaged by fire on 24 July 2019. The costs of the 
damage to the facility is estimated at R9million and the loss of stock items belonging to the informal traders estimated at 
R300 000. 

Changes in the Executive Committee (EXCO): 

Changes to the Executive Committee were announced, following a political redeployment decision, in September 2019. 

884 









eThekwini Municipality and its Municipal Entities 

Annual Financial Statements for the year ended June 30, 2019 

Notes to the Annual Financial Statements 

Figures in Rand thousand 

56. Taxation 

Current tax for the year recognised in surplus or (3,699) (435) 

deficit - ICC 


No provision has been made for the taxation of Durban Marine Theme Park SOC Limited as they have an assessed loss of 
R382.15million (2018: R367.26million) which is available for set-off against future taxable income. No deferred tax asset 
has been raised since there is no probability that there will be future taxable surpluses against which the unused tax losses 
can be utilised. 
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NOTE 57: EXTERNAL LOANS FOR THE YEAR ENDED 30 JUNE 2019 






BALANCE 

RECEIVED 

REDEEMED/ACCRUED 

BALANCE 

DESCRIPTION 

% 

LOAN 

DATE 

AT 

DURING 

DURING 

AT 


No. 


REPAYABLE 

30-Jun-18 

THE PERIOD 

THE PERIOD 

30-Jun-19 





ROOO's 

R OOO's 

R OOO's 

R OOO's 

INCA/IVUZI 15 Years 


9.52% 1/66 

6/30/2020 

112,857 


-53,811 

59,046 

Nedbank R900m 15 Years 


8.47% 1/67 

3/31/2021 

281,577 


-86,234 

195,343 

DBSA Ph 1 20 Years 


13.50% PI 

3/31/2019 

3,805 


-3,805 

0 

DBSA Ph 3 15 Years 


12.90% P3 

3/31/2018 

0 


0 

0 

DBSA Ph 4 15 Years 


10.40% P4 

6/30/2019 

107,338 


-69,718 

37,620 

DBSA Ph 5 15 Years 


8.90% P5 

9/30/2020 

82,289 


-30,782 

51,507 

DBSA Ph 6 15 Years 


8.75% P6 

6/30/2022 

369,364 


-70,238 

299,126 

DBSA Ph 7 20 Years 


8.30% P7 

6/30/2028 

2,163,801 


-135,953 

2,027,848 

DBSA Ph 8 15 Years 


9.85% P8 

6/30/2029 

1,282,332 


-68,926 

1,213,406 

DBSA- IIPSA 50% 


11.31% IIPSA 

12/31/2031 

315,098 


-23,250 

291,848 

RMB R 1b 15 Years 


10.28% 1m 

6/30/2025 

648,531 


-67,277 

581,2541 

BSA 7 Years 


8.73% 1 n3 

9/29/2017 

0 


0 

0 

BSA 15 Years 


10.19% 1/74 

6/30/2026 

708,033 


-60,945 

647,088 

FD Calyon 12 Years 


9.52% 1/68 

12/31/2018 

3,264 


-3,264 


RMB RIB 20 Years 


9.53% 1/75 

6/30/2032 

862,599 


-31,421 

831,171 

EDBANK Rlbn15 YEARS 


10.58% 1/76 

6/30/2030 

902,284 


-40,120 

862,164 

FD - II PSA 50% 


11.31% IIPSA 

11/30/2031 

317,928 


-23,550 

294,378 

NEDBANK 2018 NEW LOAN 


10.22% 

7/31/2033 

0 

1,000,000 

27,290 

1,027,290 

NEDBANK 2019 NEW LOAN 


9.97% 

6/28/2034 

0 

1,000,000 

819 

1,000,819 

Total Annuity Loans 




8,161,100 

2,000,000 

-741,185 

9,419,915 

OTALEXTERNALLOANS 




a.lsUOO 

2,000,000 

-741,185 

U 

2,419,915 










Legend: 


N1 


A portion of the R831,178 balance outstanding from the RMB R1 bn 20 years loan was ceded to Sanlam Life Insurance Limited for an amount of 
R672,633 in April 2019. 
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NOTE 58 (a): ANALYSIS OF PROPERTY, PLANT AND EQUIPMENT- GROUP 


Details 

Cost / Revaluation 

Accumula 

ted 

Opening Balance 

Opening 

Under 

Construc1h:m 

Addhion 

s 

Under 

Construction 

Disposals 

Transfers 

Closing Balance 

Opening Balance 

Additions 

Disposals 

Impairment 

s 

Impairment 

s 

Reversal 

T ransfers 

Closing 

R-l--te 

Canylng 

Value 


R’OOO 

R'000 

R'000 

ROOO 

R'OOO 

R'OOO 

R'000 


R'OOO 

R'000 

R'OOO 

R'OOO 

R'000 

R'000 

R'OOO 



4,640 

60,247 

(1,825) 

(19,434) 





19,220 

(164) 

(12,024) 


8,804 



Biological Assets 

36 

261,218 

41,516 

129,256 

269,443 

(8,046) 

(4,467) 


36 

(4) 

(i) 

7,871 

1,505 


(535) 

106,424 

(5) 

31 



73,314 

10,754 

183,383 








- 

(19,666 





1,439,000 

228,93 

361,156 

(2,657) 





2,641 



) 



Computer Equipment 

1,075,871 

2,773 
685 ,953 

0 

6,172 

2,260 

145,597 

(835) 

11,108 

1,130,607 

(851,032) 

(67,165) 

705 

(1,3U) 


(371 
(9, 203) 

(890,173) 

240,434 



2,491,300 

65,091 

1,004,183 








145,698 



Furniture & Office 

483,074 

1,990,741 

331,129 

807,315 


498 

517,042 

(324,205) 

(39,983) 




(168,009) 

(357,016) 

160,026 

Equipment 


114,420 

58,135 

53,628 







- 


(6,673) 




30,469 

157,701 

70,738 









(49,437) 



Infrastructure Community 

9,381,669 

2,463,253 

(16,029 

) 

430,855 


87,042 

10,124,161 

(2,935,290) 

(317,157) 


- 


(1,130) 

(3,156,542) 

6,967,619 



677,719 

- 









(4,161) 



Infrastructure Coastal 

19,519 

65,002 

23,488 

24,646 

(32,796) 

65,850 

352,820 

607,351 

(1,375) 

32,488 




586,310 

939,130 


7,759,561 

24,665 


(15,779) 

(18,959) 





18,666 

- 


(629) 



Infrastructure Electricity 

10,324467 

412,581 

3 335 600 

187 3101 

33 

9,786,023 

(3,141,240) 

(258,152) 

83111 

15009 


(1,303) 

(3,398,298) 

6,387,725 

Infrastructure Info & 
Communic 

181,633 


1589,935 



20,482 

213,320 

(93,793) 

(14,705) 





(117,701) 

95,619 

Infrastructure Other Assets 

4,758 ,139 





(1,199,531) 

4,454,414 

(1,393,523) 

(110,365) 





(1,357,485) 

3,096,929 

Infrastructure Roads 

14,309,587 





809,250 

18,945,449 

(4,695,299) 

(538,731) 





(5,403,350) 

13,542,099 

Infrastructure Sanitation 

7,334,340 





54,535 

10,244,950 

(1,217,583) 

(231,928) 





(1,456,169) 

8,788,781 

Infrastructure Storm Water 

2,005,452 





196,453 

2,527,854 

(1,077,404) 

(66,833) 





(1,193,674) 

1,333,980 

Infrastructure Solid Waste 

436,636 





1,423 

523,237 

(119,420) 

(21,162) 





(141,712) 

381,525 

Infrastructure Water 

5,667,127 





(17,623) 

8,567,100 

(1,085,810) 

(117,248) 





(1,207,219) 

7,359,881 

Supply Land - Electricity 

154,227 





a) 

831,946 

- 

- 






831,946 

Library Material 

193,426 





193,425 

(148,428) 

(10,628) 





(159,056 

) 

34,369 

Machinery & 

1,991,056 





(374) 

2,12 8,498 

(1,424,363) 

(156,883) 





(1,549,387 

579,111 

Equipment Non 

556 





(858) 

556 

(555) 

a) 





) 


Biologial Animals 

3,317,771 





3,719,421 

(2,546,847) 

(222,755) 





(556) 

967,182 

Transport Assets 














(2,752,239) 


Total 

59 069 680 





28,287 

74 260 659 

20447 

2,175,072 





12 2.554 



887 
























888 














eThekwinl Municipality and Its Municipal Entities 
Annual Rnancial Statements for the vear ended June 30, 2019 
Notes tothe Annual Financial Statements 

Figures in Rand thousand 

NOTE 58 (bl: ANALYSJS OF PROPER/, PIANT AND EQUIPMENT-MUNICIPALITY 


Details 

Cost / Revaluation 

Accumula 

ed 

Opening Balance 

Opening Under 

Construction 

Additions 

Under 

Construction 

Disposals 

T ransfers 

Closing Balance 

Opening Balance 

Additions 

Disposals 

Impainnents 

Impainnents 

Reversal 

Transfers 

Closing 

Balance 

Carrying Value 

Computer Equipment 

Furniture & Office 

Equipment Infrastructure 
Community Infrastructure 
Coastal Infrastructure 

Electricity 

Infrastructure Info & 

Communfc Infrastructure 

Other Assets 

Infrastructure Roads 

Infrastructure Sanitation 

Infrastructure Storm Water 

Infrastructure Solid Waste 

Infrastructure Water 

Supply Land -Electricity 

Library Material 

Machinery & 

Equipment Non 

Biological Animals 

Transport Assets 

R'000 

1,054,383 
384,646 
8,021,803 
19,519 
7,759,561 
181 ,633 
4,758 ,140 
14,309 ,586 
7,334,340 
2,005,452 
436,636 
5,667,127 
133,516 
193,427 
1,857,826 
556 
3,315,809 

R'000 

4,640 

261,218 

73,314 

1,439,000 
2,773 
685,953 
2,491,300 
1,990,741 

114,420 
30,469 
2,463,253 
677,719 

65,002 

24,665 

R'000 

59,682 

29,466 

126,074 

10,754 

228,930 

6,172 

65,091 

331,129 

58,135 

157,701 

(16,029) 

23,488 

65,696 

412,581 

R'000 

11,825) 

269,443 

183,383 

361,156 

2,260 

145,597 

1,004,183 

807,315 

53,628 

70,738 

430,855 

24,646 

(15,779) 

R'000 

(19,434) 

(2,948) 

14,452) 

(2,657) 

(835) 

(116) 

(3,811) 

(18,622) 

R'000 

11,108 

498 

87,042 

65,850 

33 

20,482 

(1,199,532 

) 

809,250 

54,537 

196,453 

1,423 

(17,623) 

(3-fl } 

(858) 

R'000 

1,108,554 
411,662 
8,761,128 
352,820 
9,786,023 
213,320 
4,454,4 14 
18,945,448 
10 ,244,952 
2,527,654 
523,237 
8,587,100 
811 ,235 
193 ,426 
2,008 ,985 
556 
3,717,796 

(836,863) 

(251,257) 

12,365,014) 

607,351 

(3,141,240) 

(93,793) 

(1,393,523) 

(4,695,299) 

11,217,583) 

(1,077,404) 

(119,420) 

(1,085,810) 

(148,428) 
11,3 22,034) 
(555) 
12,545,661 ) 

R'000 

(65,959) 

133,6801 

1258,551) 

(1,375) 

(258,152) 

114,705) 
(110,366) 
(538,731) 
(231,929) 
(66,833) 
(21,162) 
(117,248) 

(10,628) 

1142,736) 
11) 

1222,470) 

R'000 

19,220 

2,773 

1,490 

2,641 

704 

15 

3,504 

18,329 

R'000 

11641 

(12,024) 

11,510) 

11,311) 

R'000 

R'000 

8,804 

(535) 
106,423 
(19,666) 
138) 
(9,203) 
145,699 
(168,009) 
(6,673) 
(49,437) 
11,130) 
(4,161) 

(629) 

(1,303) 

R'DOO 

(874,798) 

(282,863) 

(2,527,676) 

586,310 

(3,396,299) 

(117,701) 

(1,357,466) 

(5,403,350) 

(1,456,170) 

(1,193,674) 

(141,712) 

(1,207,219) 

(159,056) 

(1,461,895) 

(558) 

(2,751,105) 

R'ODO 

233,756 
128,799 
6,233,452 
939,130 
6,387,724 
95,619 
3,096,928 
13,542,098 
8,788,782 
1,333,980 
381,525 
7,359,881 
811 ,235 
34,370 
547,090 

966,691 

Total 

57.433 960 

10 324 467 

1558870 

3335800 

5TS7? 

28,288 

72,628 310 

119,888 533 

2 054528 

48 676 

15009 

- 

142 

121 747 260 

50,881 080 
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NOTE 59 (a): ANALYSIS OF INTANGIBLE ASSETS- GROUP 


RMS 

Servitudes 

Computer 

Software 

Total 

Cost 

Accumulated Depreciation 

Carrying 

vai.,.. 

Opening 

Balance 

Cost 

Opening 

Balance 
Capital Under 
Construction 

Additions 

Under 

Construction 

Disposals 

Transfers 

Closing Balance 

Opening 

Balance 

Additions 

Disposals 

Impairment 

s 

Transfers 

Closing 

Balance 


R'000 

698,663 

59,065 

798,162 

R'OOO 

7 

358 

74,506 

TOD 

598 

97,267 

R'OOO 

(7) 

56 

62,218 

R'000 

(35) 

R'OOO 

(28,288) 

R'OOO 

698,663 

. 60,077 

1,003,830 

R'000 

(278,798) 

(574,463) 

R'000 

(128,850) 

(94,288) 

TOD 

35 

R'000 

R'000 

(143) 

R'OOO 

(407,648) 

(668,859) 

R'000 

291,015 

60,077 

334,971 

1,555,890 

74,871 

97,865 

62,267 

(35) 

(28,288) 

1,762,570 

(853,261) 

(223,138) 

35 


(143) 

(1,076,507) 

686,063 








890 

























eThekwini Municipality and its Municipal Entities 
Annual Financial Statements for the year ended June 30,2019 
Notes to the Annual Financial Statements 
Figures in Rand thousand 

NOTE 59(b): ANALYSIS OF INTANGIBLE ASSETS-MUNICIPALITY 



Cost 

Accumulated Depreciation 

Carrying 

V a 1 u <> 


Opening 

Opening 














Balance 

Balance 
Capital Under 

Additions 

Under 

Construction 

Disposals 

Transfers 

Closing Balance 

Opening 

Balance 

Additions 

Disposals 

Impairments 

Transfers 

Closing 

Balance 



Cost 

Construction 














R'000 

R'000 

R'OOO 

R'OOO 

R'OOO 

R'OOO 

R'OOO 

R'OOO 

R'OOO 

R'OOO 

R'OOO 

R'OOO 

R’OOO 

R'000 

RMS 

698,663 

7 

(7) 



698,663 

(278,798) 

(128,850) 




(407,648) 

291,015 

Servitudes 

59,066 

358 

598 

56 

• 

• 

60,078 


- 

- 

- 



60,078 

Computer 

Software 

791,457 

74,505 

96,870 

62,323 

(6) 

(28,288) 

996,861 

(569,474) 

(93,478) 

6 

- 

(143) 

(663,089) 

333,772 

Total 

1,549,186 

74,870 

97,468 

62,372 

(6) 

(28,288) 

1,755,602 

(848,272) 

(222,328) 

6 

- 

(143) 

(1,070,737) 

684,865 
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Note 60: Awards to close family members of Councillors 

The details of the total awards (3) to close family members of Councillors, amounting to R 113 120, are as follows: 


NO 

SUPPLIER 

SPOUSE NAME 

COUNCILLOR 

AMOUNT 

1 

BEVLAH HOLDINGS GROUP 

XABISA QWABE 

MFANUFIKILE QWABE 

67,050 

2 

CURTAINS BY LULU CC 

GAIL LOUISE COLLINS 

TERENCE COLLINS 

5,870 

3 

NOZIKODE SOLUTIONS 

THANDIWE NOMUSA ZWANE 

MONDLI ZWANE 

40,200 


113,120 
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Annual Fuiancial Statemenls for Uie year ended June 30,2019 
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Fi.gul’fla in Rand thoutand 

APPENDIX A (a): SEGMENTAL ANALYSIS OF PROPERTY. PLANT ANO EQUIPMENT-GROUP (UNAUDITED) 

COST ~~ Accumulated Oe-lallon 


Restated Restated 



Opening 

Balance 

cost 

O-inaWIP 

Additions 

Under 

Construction 

Disposals Impairments Transfers 

Closing 

Balance 

Opening 

Balance 

Additions 

Disposals Impairments 

Impalnnents 

Reversal 

Transfers 

Closing 

Balance 

Carrying Value 


R'000 

R'000 

R'000 

R'000 

R'000 

R'000 

R'000 

R'000 


R'000 

R'000 

R'000 

R'000 

R'000 

R'000 

R'000 

Votel ‘OfficeoftheCityManager 

777,500 

85,769 

40,903 

1,333 

(10,953) 

- 

17,697 

912,249 

(523,725) 

(62,055) 

10,826 

- 

- 

(7,4241 

(582,378) 

329,871 

OCM-City Manager's Office 

515 

- 

- 

- 

- 

- 

- 

515 

(252) 

(35) 

- 

- 

- 

- 

(286) 

229 

OCM-Internal Audit & RiskMgmt 
OCM-Information Management 

6,480 

766,463 

85,769 

403 

40,066 

1,333 

(175) 

(10,679) 

- 

32 

17,670 

6,741 

900,622 

(3,507) 

(518,357) 

(521) 

(60,965) 

153 

10,580 


- 

(7,428) 

taftm 

z&m 

OCM-City Integrity & InvestiRa 

4,041 

- 

434 

- 

(99) 

- 

(5) 

4,371 

(1,609) 

(534) 

92 

- 

- 

4 

(2,047) 

2,324 

lvote2 • City Manage • Operation, 

178,109 

2,446 

3,276 

- 

(442) 


48 

183,438 

(81,429) 

(7,237) 

438 

- 

- 

(48) 

(88,277) 

95,161 

CMO-Metropolltan Polke 

100,732 

2,446 

1,634 

- 

(401) 

- 

48 

104,460 

(46,672) 

(3,901) 

397 

_ 

_ 

(48) 

(52,226) 

52,235 

CMO-legal Services 

10,240 

- 

268 

- 

(15) 

- 


10,493 

(3,583) 

(324) 

15 

- 

- 




CMO-Area Based Management 

63,308 

- 

1,084 

- 

(16) 

- 


64,375 

(27,926) 

(2,564) 

18 

- 

- 

" 

(30,473) 

33,902 

CMO-Performance Monitors Eva! 

3,626 

- 

290 

- 

(9) 

- 


4,109 

(1,246) 

(448) 

9 

- 

- 


(1,667) 

2,423 

Vote 3-Finance 

2,519,852 

698,262 

150,931 

21,203 

(22,981) 

- 

(20,143) 

3,347,124 

(1,807,427) 

(152,861) 

22,532 

(56) 

- 

9,264 

(1,928,548) 

1,418,576 

CMO-Chief Operations Officer 



- 

- 

- 

- 

- 

- 

- 

- 

- 

- 


- 

- 


OSM-Programme Management 



- 

- 

- 

- 

- 

- 

- 

- 

- 

- 


- 

- 

- 

DSM-Transformation 




- 

- 

- 

- 


- 





_ 

_ 

- 

FIN-Deputy City Manager 

652 

- 

120 

- 

(96) 

_ 

124 

1,000 

(595) 

(71) 

95 

- 

- 

(17) 

(567) 

412 

FIN-Expenditure 

21,osa 


2,683 

- 

(162) 


(471) 

23,108 

(14,767) 

(954) 

148 



277 



FIN-Income 

192,930 

514,039 

1,339 

690 

(4,631) 

- 

(20,158) 

684,210 

(164,461) 

(3,695) 

4,575 

(54) 

- 

9,344 

(+54;!Hoj 

529,699 

FIN-Finance & Major Projects 

662 

_ 

96 

- 

(130) 

_ 

38 

867 

(731) 

(68) 

128 

- 

- 

(16) 

(686) 

160 

FIN-Internal Control SBusSys 

206,370 

3,410 

1,104 

13,735 

(277) 

- 

(2) 

224,340 

(86,604) 

(7,266) 

263 

" 

- 

27 

(93,601) 

130,736 

FIN-Real Estate 

95,113 

70 

743 

- 

(16) 

- 

515 

96,425 

(33,727) 

(3,378) 

16 

_ 

- 

(346) 

(37,435) 

56,991 

FIN-City Fleet 

1,242,467 

173,472 

142.455 

3,032 

(17,118) 

- 

(464) 

1,543,644 

(653,133) 

(96,966) 

16,823 

- 

- 

62 

(935,196) 

606,648 

FIN-Durban Energy Office 

2 

774 

_ 

- 

- 

- 

- 

777 

1,664 

- 

_ 

" 

- 

■ 

1,664 


FIN-BusOperations 

720,075 

450 

1,592 

- 

(154) 

- 


721,964 

(627,144) 

(35,619) 

145 

_ 

_ 

_ 

(662,616) 

59,146 

FI N-Assessment Rates 

- 

- 




- 


- 

- 




- 


- 

- 


28,454 

_ 

_ 

_ 

_ 

_ 

_ 

26,454 

(21,362) 

(1,671) 

- 

- 

- 

- 

(23,052) 

5,402 

FIN-Supply Chain Management 

11,670 

6,046 

797 

3,746 

(400) 

- 

276 

22,135 

(6,727) 

(950) 

339 

(2) 

- 

(87) 

(7,427) 


FIN-Self Insurance Reserve FMP 

- 

- 

- 

- 

- 

- 

- 

- 

- 

" 

- 

" 


" 

- 

- 

FIN-Trading Results 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 

- 




- 

Vote 4-Office of thoSI ratoglc Management 

5,096 

3 

65 

- 

l&l 

- 

- 

5,168 

(3,178) 

(184) 

5 

- 

- 

- 

(3,358) 

1,801 

OSM-City Research & Policy Adv 

4,742 

- 

65 

- 

(5) 



4,802 

(2,622) 

(168) 

5 




(2,965) 

1,616 

OSM-Chief Strategy Officer 

354 

" 


" 

" 

- 

- 

354 

(356) 

(17) 



_ 

. 

(372) 

(18) 

OSM-Sustainab!eCitylnitlatlv 

" 

3 

- 

" 

- 

- 

- 

3 

- 



“ 

- 



3 

Vote5-Govemance 

374,666 

46,014 

37,792 

(23,133) 

(735) 

- 

962 

436,575 

(157,829) 

(17,462) 

701 

- 

- 

(725) 

(175,316) 

260,260 

GOV-Deputy City Manager 

GOV-City Hall Admin & Secretar 

1 

215,326 

39,553 

34,409 

(23,529) 

(61) 

- 

9 

1 

265,666 

16 

(94,104) 

(11,228) 

78 

” 

- 

5 

16 

(105,250) 

17 

160,436 

GOV-Communications 

4,217 

25 

810 

30 

(196) 

- 

17 

4,902 

(2,667) 

(484) 

190 

- 

- 

(50) 



GOV-Sizakala Centres 

138,720 

39 

1,595 

341 

(327) 

- 

62 

140,430 

(53,502) 

(3,897) 

322 

" 

_ 

(57,127) 

83,303 

GOV-Comm Partlc & Action Supp 

14,270 

6,397 

455 

25 

(99) 

- 

865 

21,913 

(6,366) 

(1,576) 

99 

_ 

" 

(661) 


13,365 

GOV-Intl & Governance Relation 

769 

- 

176 

- 

(7) 

- 

- 

959 

(655) 

(63) 

6 

- 


_ 

(712) 

247 

GOV-Mayoral Parlour 

1,363 

- 

347 


(27) 

- 

(i) 

1,662 

(527) 

(214) 

5 

- 

- 

0 

(736) 

947 

Vote6- Corporate and Human Resou,... 

37,060 

13,318 

13,600 

(6,843) 

(3161 

- 

427 

67,24& 

(21,626) 

(4,367) 

308 

- 

- 

(2281 

(25,904) 

31,343 

CHR-Oeputy City Manager 

CHR-Human Resources 

850 

26,306 

12,444 

10,817 

(6,961) 

,ifll 

: 

(50) 

400 

799 

42,695 

(502) 

(15,407) 

(65) 

(3,213) 

1 

111 

_ 

- 

46 

(261) 

(520) 

(16,770) 

280 

24,125 

CHR-Occupation Health & Safety 

3,512 

9 

1,228 

402 

(70) 


16 

5,097 

(1,652) 

(405) 

67 


_ 

(11) 

(2,201) 

2,696 

CHR-MgmtServices&Org.Devel 

2,321 

127 

290 

55 

(52) 

- 


2,740 

(1,074) 

(293) 

52 

_ 

- 


(1,315) 

1,425 

CHR-SkillsDevelooment 

4071 

737 

1266 

13391 

1621 

- 

61 

5714 

(2 7911 

1382\ 

76 


- 

12' 

160961. 

2616 


893 
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APPENDIX A (a): SEGMENTAL ANALYSIS OF PROPERTY, PLANT AND EQUIPMENT- GROUP CUNAUDITED) 


COST 

Accumulated Depreciation 

Carrying Value 


Restated 

Opening 

Balance 

cost 

Restated 

Ooenlno WIP 

Additions 

Under 

Construction 

Disposals 

Impalnnents 

Transfers 

Closing 

Balance 

Opening 

Balance 

Additions 

Disposals 

Impainnents 

Impainnents 

Reversal 

Transfers 

Closing 

Balance 


R'000 

R'000 

R'000 

R'000 

R'000 

R'000 

R'000 

R'000 


R'000 

R'000 

R'000 

R'000 

R'000 

R'000 

R'000 

Vote 7 - Economic Development & Planning 

1,976,786 

450,305 

33,632 

338,440 

(742) 


64 

2,798,483 

(533,342) 

(78,160) 

734 

- 

- 

(8) 

(610,767) 

2,187,717 

EDP-Deputy City Manager 

6,199 

(3) 

480 

- 

- 

_ 

(2,349) 

4,327 

(102) 

(434) 

” 

“ 

- 

202 

(334) 

3,993 

EDP-Economic Dev & Facilitatio 

873,909 

319,455 

569 

79,304 


- 

(5) 

1,273,232 

(174,569) 

(32,617) 



- 

1 

(207,186) 

1,066,046 

EDP-City Enterprises 

4,937 

- 

- 

- 

- 


- 

4,937 

(4,924) 

(7) 

- 

- 

- 

- 

(4,931) 

7 

EDP-Business Support 

178,825 

10,566 

8,261 

51,115 

(2) 


2,525 

251,291 

(68,798) 

(5,878) 

2 

“ 


(355) 

(75,030) 

176,261 

EDP-Retail Markets 

74,557 


988 

280 

- 

= 

1 

75,827 

(36,943) 

(2,156) 

- 

- 

- 

(i) 

(39,100) 

36,727 

EDP-Markets 

145,320 

- 

396 

717 

(2) 

- 

- 

146,432 

(48,013) 

(5,050) 

2 

- 

- 

" 

(53,061) 

93,370 

EDP-Airport 

3,246 

r 

1,934 

- 

- 

- 

- 

5,180 

(1,206) 

(155) 

- 

- 

- 

- 

(1,361) 

3,819 

EDP-Develop Planning & Mgmt 

151,477 

26,896 

6,533 

8,179 

(580) 

- 

22 

192,527 

(23,040) 

(4,126) 

574 

- 

- 

(3) 

(26,595) 

165,933 

EDP-Urban Renewal 

535,141 

93,390 

1,567 

186,472 

- 

- 

26 

816,595 

(172,939) 

(26,860) 

- 


- 

(2) 

(199,802) 

616,794 

EDP-Tourism 

3,174 

0 

12,891 

12,373 

(159) 

- 

(156) 

28,122 

(2,809) 

(865) 

157 

- 

- 

151 

(3,366) 

24,756 

EDP-Invest Durban 

- 

- 

14 

- 


- 

- 

14 

- 

(i) 

" 

r 

- 


(i) 

12 

Vote 8 - Community and Emergency Services 

6,886,574 

218,115 

112,452 

190,731 

(9,959) 


28,518 

7,426,430 

(2,420,640) 

(244,895) 

6,935 

(12,024) 


(391) 

(2,671,016) 

4,756,414 

CES-Deputv City Manager 

10,978 

- 

234 

- 

(mi 


(50) 

11,051 

(7,870) 

(677) 

108 

- 


50 

(8,389) 

2,662 

CES-Emergency Services 

412,134 

12,997 

4,032 

16,461 

(4,350) 

- 

2 

441,276 

(183,963) 

(15,095) 

4,335 

- 

- 

(2) 

(194,724) 

246,552 

CES-Drsaster Mgmt & Emerg Cont 

212,031 

13,056 

5,212 

13,638 

(545) 

- 

28,609 

272,001 

(145,120) 

(19,803) 

515 


- 

(441) 

(164,850) 

107,151 

CES-Security Management 

24,893 


621 

- 

(i) 

- 


25,513 

(3,234) 

(1,016) 

1 

- 

- 

" 

(4,250) 

21,263 

CES-Safer Cities 

2,098 

- 

2 

103 

(6) 

- 


2,197 

(1,780) 

(108) 

6 

- 

- 

- 

(1,881) 

315 

CES-Health 

282,734 

B,577 

10,988 

13,560 

(1) 

- 

(14) 

315,843 

(103,610) 

(9,351) 

1 

- 

- 

5 

(112,955) 

202,888 

CES-Parks, Recr, Cem & Culture 

2,567,079 

183,485 

77,457 

121,808 

(504) 

- 

(301,178) 

2,648,146 

(1,008,662) 

(80,414) 

490 

_ 

- 

93,574 

(995,012) 

1,653,134 

CES-MMS & Stadia 



9,704 

25,162 

(4,441) 

- 

301,149 

3,706,201 

(966,401) 

(118,166) 

1,480 

(12,024) 

- 

(93,577) 

(1,188,689) 

2,517,512 

CES-Agro Ecology 


- 

4,202 


- 

- 

- 

4,202 

- 

(265) 

- 


- 

" 

(265) 

3,937 

Vote 9 • Human Settlements and Infrastructure 

18,939,769 

3,046,277 

548,541 

1,169,112 

(1,662) 


342 

23,702,378 

(5,167,158) 

(665,115) 

1,496 

(1,311) 


(226) 

(5,832,314) 

17,870,064 

HSI-Deputy City Manager 

1,427 

- 

203 


- 



1,629 

(758) 

(191) 

- 

" 


” 

(949) 

680 

HSI-Metro Housing & Hostels 

1,254,294 

871,942 

3,211 

517,943 

(77) 

■ 

- 

2,647,313 

(468,280) 

(42,929) 

74 



- 

(511,135) 

2,136,178 

HSI-Formal Housing 

128,511 

4,965 

529 

- 

(846) 

- 

(7) 

133,153 

(66,553) 

(1,322) 

715 


- 

7 

(67,152) 

66,001 

HSI-Engineering 

14,106,540 

1,079,636 

476,461 

361,531 

(734) 

- 

349 

16,023,783 

(4,143,103) 

(508,230) 

702 

(1,311) 

"" 

(235) 

(4,652,177) 

11,371,606 

HSI-ETK Transport Authority 

3,448,998 

1,089,733 

68,137 

289,639 

(5) 

- 

(i) 

4,696,501 

(488,464) 

(112,443) 

5 


- 

1 

(600,901) 

4,295,600 

Vote 10 - T rading Services 

25,664,527 

6,837,959 

617,677 

1,644,759 

(5,080) 


382 

33,760,224 

(8,970,177) 

(862,209) 

4,702 

(1,618) 

- 

(69) 

(9,829,370) 

23,930,854 

TRC-Oeputy City Manager 

569 

- 

55 

- 

- 


I") 

613 

(258) 

(96) 

- 



6 

(347) 

265 

TRC-Electricity 

8,823,873 

1,470,797 

357,953 

345,333 

(3,241) 


ML, 

10,994,711 

(3,687,861) 

(328,740) 

3,225 

(1,513) 

- 

0 

(4,014,890) 

6,979,822 

TRC-Water 

9,390,746 

2,497,409 

170,052 

432,744 

(1,540) 

- 

(553) 

12,488,859 

(2,192,184) 

(231,864) 

1,294 

(4) 


53 

(2,422,705) 

10,066,153 

TRC-Sanitation 

5,609,289 

1,830,189 

64,395 

782,357 

(117) 

- 

- 

8,286,113 

(1,915,117) 

(234,319) 

15 

(3) 

- 

- 

(2,149,424) 

6,136,690 

TRC-Cleansing and Solid Waste 

1,707,879 

37,001 

25,221 

84,146 

(182) 

- 

950 

1,855,014 

(1,140,383) 

(65,712) 


(97) 

- 

(129) 

(1,206,153) 

648,862 

TRC-Gas to Electricity 

132,171 

2,563 

- 

179 

- 

- 

- 

134,913 

(34,375) 

(1,477) 

169 

- 

- 

- 

(35,851) 

99,062 

Durban ICC 

963,763 

- 

24,261 

- 

. 


- 

988,024 

(408,226) 

(51,590) 

- 

_ 

_ 

_ 

(459,815) 

528,209 

Ushaka Marine 

671,955 

- 

6,806 

- 

(34,434) 

- 

- 

644,326 

(352,685 

(28,9571 

34,434 




1347,208) 

297,118 

Total 

58,995,676 

10,398,468 

1,589,935 

3,335 600 

187,310] 

- 

28,287 

74,260,656 

(20,447,442 

(2,175,072 ) 

83,111 

(15,009) 


143 

T2T3543S91 

51706387 


894 
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APPENDIX A (b): SEGMENTAL ANALYSIS OF PROPERTY, PLANT AND EQUIPMENT- MUNICIPALITY (UNAUDITED) 


TTT 


Accumulated De 


recratlon 


Vote 1 - Office of the City Manager 
OCM-C.ity Manager's Office 
OCM-111ternal Audit & Risk Mgmt 

OCM-Information Management 
OCM-City Integrity & Investiga 

lvola 2- City Managa(s Oparations 

CMO-Metropolitan Police 
CMO-Legal Services 
CMO-Area Based Management 
CMO-Ferformance Monitor & Eval 

Vote 3 - Finance 
FIN-Deputy City Manager 
FIN-Expendrture 
FIN-Income 

FIN-Fir:ance & Major Projects 
FIN-Internal Control & Bus Sys 
FIN-Real Estate 
FIN-City Fleet 
FIN-Durban Energy Office 
FIN-Bus Operations 
FIN-Miscellaneous 
FIN-Supply Chain Management 

Vote 4 -Officeof the Strategic Manage 
OSM-City Research & Polley Adv 
OSM-Chief Strategy Officer 
DSM-Sustainable City Inltiativ 

Vote S, Governance 
GOV-Deputy City Manager 
GOV-City Hall Admin & secretar 
GOV-Communications 
GOV-S!zakala Centres 
GOV-Comm Partic & Action Supp 
GOV-Intl & Governance Relation 
GOV-Mayoral Parlour 

Vote6" Corporate and Human Rn ou" 

CHR-Oeputy City Manager 
CHR-Human Resources 
CHR-0.:cupation Health & Safety 
CHR-Mgmt Services& Org. Devel 
CHR-Skills Development 


Restated 

Opening 

Restated 

Additions 

Under 

Construction 

Disposals 

Impairments 

Transfers 

Closing 

Balance 

Opening 

Balance 

Additions 

Disposals 

Impairments 

Impairments 

Reversal 

Transfers 

Closing Balance 

Canylng Value 

R'000 

R'000 

R'000 

R'000 

R'000 

R'000 

R'000 

R'000 


R'000 

R'000 

R'000 

R'000 

R'000 

R'000 

R'000 

777,499 

85,769 

40,903 

1,333 

(10,9531 

_ 

17,697 

912,248 

(523,7251 

(62,0551 

10,825 

- 


(7,4251 

(582,3801 

329,868 

515 


_ 


- 

- 

_ 

515 

(252) 

(35) 

- 

- 



(287) 

228 

6,480 

- 

403 

- 

(175) 

- 

32 

6,740 

(3,507) 

(521) 

153 

■ 

- 

- 

(3,875) 

2,665 

766,463 

85,7.69 

40,066 

1,333 

(10,679) 

- 

17,670 

900,622 

(518,357) 

(60,965) 

10,580 

- 

- 

(7,429) 

(576,171) 

324,451 

4,041 

- 

434 

- 

(99) 

- 

(5) 

4,371 

(1,609) 

(534) 

92 

- 

- 

4 

(2,047) 

2,324 

178,108 

2,446 

3,276 


(442) 


48 

183,436 

(81,429) 

(7,237) 

439 

- 



(88,2751 

95,161 

100,732 

2,446 

1,634 


(400) 

- 

48 

104,460 

(48,672) 

(3,901) 

397 

- 



(52,224) 

52,236 

10,240 

- 

268 


(15) 

- 

- 

10,493 

(3,583) 

(324) 

15 

- 

■ 


(3,892) 

6,601 

63,308 

- 

1,084 

“ 

(18) 

- 

- 

64,374 

(27,926) 

(2,564) 

18 




(30,472) 

33,902 

3,828 

- 

290 

- 

(9) 

- 

- 

4,109 

(1,248) 

(448) 

9 

- 

_ 

- 

(1,687) 

2,422 

2,519,855 

698,264 

150,931 

21,199 

(22,980) 

- 

(20,139) 

3,347,130 

(1,807,4281 

(152,862) 

22,531 

(57) 

- 

9,264 

(1,928,552) 

1,418,578 

852 

- 

120 


(96) 

_ 

124 

1,000 

(595) 

(71) 

95 



(17) 

(588) 

412 

21,058 

_ 

2,683 

- 

(160) 

- 

(470) 

23,111 

(14,788) 

(954) 

147 

- 


2n 

(15,318) 

7,793 

192,930 

514,039 

1,339 

689 

(4,631) 

_ 

(20,157) 

684,209 

(164,481) 

(3,695) 

4,575 

(55) 

- 

9,344 

(154,312) 

529,897 

663 

- 

98 

- 

(130) 

- 

39 

870 

(731) 

(68) 

128 


“ 

(16) 

(687) 

183 

206,370 

3,411 

1,104 

13,734 

(277) 

- 

(2) 

224,340 

(86,604) 

(7,288) 

263 

- 

- 

27 

(93,602) 

130,738 

95,113 

71 

743 

_ 

(15) 

- 

515 

96,427 

(33,727) 

(3,378) 

16 


- 

(346) 

(37,435) 

58,992 

1,242,467 

173,472 

142,455 

3,031 



(464) 

1,543,844 

(853,133) 

(98,968) 

16,823 

- 

- 


(935,196) 

608,648 

2 

774 

_ 

” 


_ 

- 

776 

1,884 

- 

- 

- 

- 


1,884 

2,660 

720,075 

450 

1,592 

- 

(154) 

- 


721,963 

(627,144) 

(35,819) 


- 

- 


(662,818) 

59,145 

28,455 

_ 

_ 


- 

- 

- 

28,455 

(21,382) 

(1,671) 

- 

- 



(23,053) 

5,402 

11,670 

6,047 

797 

3,745 

(400) 

- 

276 

22 ,135 

(6,727) 

(950) 

339 

(2) 

- 

-(87) 

(7,427) 

14,708 

5,096 

3 

65 

- 

151 

- 

- 

5,159 

(3,179) 

(185) 

5 


- 


(3,359) 

1,800 

4,742 


65 

- 

(5) 

_ 

- 

4,802 

(2,823) 

(168) 

5 


- 


(2,966) 

1,816 

354 

_ 

- 

- 


_ 

- 

354 

(356) 

(17) 


- 

- 


(373) 

(19) 

- 

"3 

- 

- 

- 

- 

- 

3 

- 

- 

- 

■ 

- 


“ 

3 

374,686 

46,014 

37,792 

(23,1331 

(7371 

- 

952 

435,574 

(157,829) 

(17,462) 

700 

- 

- 

(7251 

(175,316) 

260,258 

1 


_ 


_ 

_ 


1 

16 

- 

- 

" 

- 

- 

16 

17 

215,326 

39,553 

34,409 

(23,529) 

(81) 

- 

9 

265,687 

(94,105) 

(11,228) 

78 


- 

5 

(105,250) 

160,437 

4,217 

25 

810 

30 

(196) 

— 

17 

4,903 

(2,687) 

(4841 

190 



1 



138,720 

39 

1,595 

341 

(327) 

- 

62 

140,430 

(53,502) 

(3,897) 

322 

“ 

— 

(50) 

(57,1271 

83,303 

14,270 

6,397 

455 

25 

(99) 

- 

865 

21,913 

(6,369) 

(1,576) 

99 

- 

- 

(681) 

(8,527) 


789 

- 

176 


(7) 

- 

- 

958 

(655) 

(63) 

6 

" 

- 

“ 

(712) 

246 

1,363 

- 

347 

- 

(27) 

- 

(i) 

1,682 

(527) 

(214) 

5 

- 

- 

- 

(736) 

946 

37,060 

13,317 

13,601 

(6,843) 

(316) 

- 

427 

57,246 

(21,6261 

(4,358) 

308 

- 

- 

(2281 

(25,904) 

31,342 

850 


_ 


(i)i 

- 

(50) 

799 

(502) 

(65) 

1 


- 

46 

(520) 


26,306 

12,444 

10,817 

(6,961) 

(111) 

- 

400 

42,895 

(15,407) 

(3,213) 

111 

- 

- 

(m 

(18,770) 


3 ,512 


1,228 


(70) 

- 

16 

5,097 

(1,852) 

(405) 

66 



(11) 

(2,202) 

2,895 

2,321 

127 

290 


(52) 

- 

_ 

2,741 

(1,074) 

(293) 

52 


_ 

- 

(1,315) 

1,426 

4,071 

737 

1,266 

(339) 

(82) 

- 

61 

5,714 

(2,791) 

(382) 

78 

“ 

- 

(2) 

(3,097) 
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oThokwinl Municipality and its Municipal Entities 
Annual Financial Slatemenls fa lhayear ended June30,2019 
Notes lo tho Annual Financial statements 
Figures in Rand thousand 

APPENDIX A(bl:SEGMENTAL ANALYSIS OF PROPERTY, PLANT AND EQUIPMENT- MUNICIPALITY (UNAUDITED) 


. if 

Accumulateel De reclatlon 

Carrying Value 


Restated 

M Opening 

Restated 

OpeninaWIP 

Additions 

Under 

Construction 

Disposals 

Impairments 

Transfers 

Closing 

Balance 

Opening 

Balance 

Additions 

Disposals 

Impairments 

Impairments 

Reversal 

Transfers 

Closing Balance 


R'000 

R'000 

R'OOO 

R'OOO 

R'000 


R’000 

R’OOO 


R'OOO 

R'OOO 



R'OOO 

R'OOO 

R'OOO 

Vote 7. Economic Development &Plar 

1,976,786 

450,304 

33,633 

338,440 

(743) 

R'OOO 

64 

2,798,483 

(633,343) 

(78,149) 

734 

R'OOO 

R'OOO 

(7) 

(610,765) 

2,187,718 

EDP-Deputy City Manager 

6,199 

(3) 

480 

- 


- 

(2,349) 

4,327 

(102) 

(434) 

- 

- 


202 

(334) 

3,993 

EDP-Economic Dev & Facilitatio 

873,909 

319,455 

569 

79,304 


- 

(5) 

1,273,232 

(174,569) 

(32,617) 

- 

- 

- 

1 

(207,185) 

1,066,047 

EDP-City Enterprises 

4,937 

- 

- 

- 

- 

- 

- 

4,937 

(4,924) 

(7) 

- 

- 

- 

- 

(4,931) 

6 

EDP-Business Support 

178,825 

10,566 

8,261 

51,115 

(2) 


2,525 

251,290 

(68,798) 

(5,878) 

2 

- 

- 

(355) 

(75,029) 

176,261 

EDP-Retail Markets 

74,557 

- 

988 

280 

- 



75,826 

(36,943) 

(2,156) 

- 

- 

- 

(i) 

(39,100) 

36,726 

EDP-Markets 

145,320 

- 

396 

7 17 

(2) 



146,431 

(48,013) 

(5,050) 

2 

- 


- 

(53,061) 

93,370 

EDP-Airport 

3,246 

- 

1,934 

- 

- 

= 

= 

5,180 

(1,206) 

(155) 

- 

- 


- 

(1,361) 

3,819 

EDP-Develop Planning & Mgmt 

151,477 

26,896 

6,533 

8,179 

(580) 


22 

192,527 

(23,040) 

(4,126) 

574 

- 

- 

(3) 

(26,595) 

165,932 

EDP-Ulban Renewal 

535,141 

93,390 

1,567 

186,472 

- 


26 

816,596 

(172,939) 

(26,860) 

- 

- 

- 

(2) 

(199,801) 

616,795 

EDP-Tourism 

3,174 

“ 

12,891 

12,373 

(159) 

= 

(156) 

28,123 

(2,809) 

(865) 

156 


- 

151 

(3,367) 

24,756 

EDP-Invest Durban 

- 

- 

14 

- 

- 

- 

- 

14 

- 

(i) 

- 

- 

- 

- 

(i) 

13 

Vote8 ‘Community and Emergency S, 

6,886,574 

218,115 

112,462 

190,732 

(9,959) 


28,515 

7,426,429 

(2,420,640) 

(244,896) 

6,936 

(12,024) 

- 

(392) 

(2,671,016) 

4,751,477 

CES-Deputy City Manager 

10,978 

- 

234 


(mi 


(50) 

11,051 

(7,870) 

(677) 

108 

- 

- 

5D 

(8,389) 

2,662 

CES-Emergency Services 

412,134 

12,997 

4,032 

16,461 

(4,350) 


2 

441,276 

(183,963) 

(15,095) 

4,335 

- 

- 

(2) 

(194,725) 

246,551 

CES-Oi.;aster Mgmt & Emerg Cont 

212,031 

13,056 

5,212 

13,638 

(545) 

- 


271,998 

(145,120) 

(19,803) 

515 

- 

- 

(441) 

(164,849) 

107,149 

CES-Securlty Management 

24,893 

- 

621 

- 

(i) 


28,606 

25,513 

(3,234) 

(1,016) 

1 




(4,249) 

21,264 

CES-Safer Cities 

2,098 

- 

2 

103 

(6) 

- 

- “ 

2,197 

(1,780) 

(108) 

6 

- 

- 

- 

(1,882) 

315 

CES-Health 

282,734 

8,577 

10,988 

13,560 

(1) 

- 

(14) 

315,844 

(103,610) 

(9,351) 

1 

- 


4 

(112,956) 

202,888 

CES-Parks, Recr, Cem & Culture 

2,567,079 

183,485 

77,457 

121,808 

(504) 

- 

(301,178) 

2.648,147 

(1,008,662) 

(80,414) 

49D 

- 


93,514 

(995,012) 

1,653,135 

CES-MMS & Stadia 



9,704 

25,162 

(4,441) 


301,149 

3,706,201 

(966,401) 

(118,166) 

1,480 

(12,024) 

r 

(93,577) 

(1,188,688) 

2,517,513 

CES-Agro Ecology 

“ 

- 

4,202 

- 

- 

- 

- 

4,202 

- 

(265) 

- 

- 

- 

- 

(265) 


Vote9- Human Settlements and Infrao 

18,939,770 


548,541 

1,169,113 

(1,662) 


341 

23,702,379 

(5,167,158) 

(665,116) 

1,496 

(1,311) 

- 

(227) 

(5,832,315) 

17,870,064 

HSI-Deputy City Manager 

1,427 

3,046,276 

203 

- 

- 



1,630 

(758) 

(191) 

- 

- 

- 

- 

(949) 

681 

HSI-Mttro Housing & Hostels 

1,254,294 

871,942- 

3,211 


(77) 

- 

- 

2,647,313 

(468,280) 

(42,929) 

74 



- 

(511,135) 

2,136,178 

HSI-Formal Housing 

128,511 

4,965 

529 

- 

(846) 

-- 

(7) 

133,152 

(66,553) 

(1,322) 

715 

- 

- 

7 

(67,153) 

65,999 

HSI-En:,:ineering 

14,106,540 

1,079,636 

476,461 

361,531 

(734) 


349 

16,023,783 

(4,143,103) 

(508,230) 

702 

e< .3i i) 

- 

(235) 

(4,652,177) 

11,371,606 

HSI-ETK Transport Authority 

3,448,998 

1,089,733 

68,137 

289,639 

(5) 

- 

(i) 

4,896,501 

(488,464) 

(112,443) 

5 

- 

- 

1 

(600,901) 

4,295,600 

Vote 10 - Trading SoNIcos 

25,664,530 

5,837,959 

617,676 

1,644,759 

(5,079) 


383 

33,760,228 

(8,970,179) 

(862,208) 

4,703 

(1,617) 


(70) 

(9,829,371 1 

23,930,867 

TRC-De-puty City Manager 

569 

- 

55 

- 

- 

- 

mi 

613 

(258) 

(96) 

- 

- 


6 

(348) 

265 

TRC-Electricity 

8,823,875 

1,470,797 

357,953 

345,334 

(3,240) 

- 

(4) 

10,994,715 

(3,687,862) 

(328,74D) 

3,225 

(1,513) 

- 

- 

(4,014,890) 

6,979,825 

TRC-Water 

9,390,747 

2,497,409 

170,052 

432,743 

(1,540) 

- 

(552) 

12,488,859 

(2,192,184) 

(231,864) 

1,294 

(4) 

- 

53 

(2,422,705) 

10,066,154 

TRC-Sanitation 

5,609,289 

1,830,189 

64,395 

782,357 

(117) 

- 

- 

8,286,113 

(1,915,117) 

(234,319) 

15 

(3) 


- 

(2,149,424) 

6,136,689 

TRC-Cleansing and Solid Waste 

1,707,879 

37,001 

25,221 

84,146 

(182) 


950 

1,855,015 

(1,140,383) 

(65,712) 

169 

(97) 

- 

(129) 

(1,206,152) 

648,863 

TRC-Gas to Electric v 

132,171 

2,563 

- 

179 


- 


134,913 

(34,375) 

(1,477) 

- 

- 

- 


(35,852) 

99,061 

Total 

57.35* **3 

10 398.467 

1,568 870 

3 335 600 

162 876) 


28 288 

72,628 312 

119 686 5361 

12 094 5261 

48677 

115 0091 

- 

142 

121.74 7 2521 

50 881 060 
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eThekwini Municipality and its Municipal Entities 

Annual Financial Statements for the year ended June 30, 2019 

Notes to the Annual Financial Statements 

Figures in Rand thousand 

APPENDIX B: ETHEKWINI MUNICIPALITY: SEGMENTAL STATEMENT OF FINANCIAL PERFORMANCE FOR THE YEAR ENDED 30 JUNE 2019 - GROUP (UNAUDITED) 


30-Jun-18 

30-Jun-18 

30-Jun-18 


30-Jun-19 

30-Jun-19 

30-Jun-19 

Actual 

Actual 

Surplus/ 


Actual 

Actual 

Surplus/ 

Income 

Exoenditure 

(Deficit) 


Income 

Expenditure 

(Deficit) 

R'000 

R'O no 

R'000 


R'000 

R'000 

R'OOO 

80,745 

(1,005,834) 

(925,089) 

Executive & Council 

110,506 

(1,157,877) 

ChQ.47,371) 

14,947,088 

(5,56 873) 

9,379,215 

Finance & Admin 

16,698,216 

(5,062,981) 

11,635,235 

226,733 

(739,297) 

(512,564) 

nning & Development 

180,281 

(796,908J 

(616,627) 

299,155 

(534,006) 

(234,851) 

Health 

222,893 

(574,405) 

(351,512) 

100,697 

(670,486) 

(569,789) 

Community & Social Services 

118,627 

f722,644) 

(604,017) 

726,883 

(1,144,712) 

(417,829) 

Housing 

954,049 

(1,235,975) 

(281,226) 

491,211 

(2,54J),722) 

(2,049,511) 

Public Safety 

232,967 

(2,433,902) 

(2,200,935) 

111,482 

(1,541,579) 

(1,430,097) 

Sport & Recreation 

159,509 

(1,727,603) 

(1,568,094) 

7,249 

(226,039) 

(218,790) 

Environmental Protection 

1,663 

(230,978) 

(229,315) 

3,204,559 

(3,088,966) 

115,593 

Waste Management 

3,485,375 

— (3,562,771) 

(77,396) 

1,739,190 

(2,980,078) 

(1,240,888) 

Road Transport 

1,333,277 

(2,919,559)"" 

(1,586,282) 

6,406,155 

(7,579,173) 

(1,173,018) 

Water 

6,488,363 

(8,039,079) 

(1,550,716) 

13,994,011 

(12,362,853) 

1,631,158 

Electricity 

13,680,641 

(12,705,354) 

975,287 

114,677 

(225,225) 

(110,548) 

Other 

117,071 

(276,413) 

(159,342) 

205,516 

(273,076) 

(67,560) 

Durban Marine Theme Park (Pty) Ltd 

" 196,120 

(283,637) 

(87,517) 

122,056 

(179,590) 

(57,534) 

ICC Durban (Pty) Ltd 

123,169 

(204,129) 

(80,960) 

3,702 

(13,467) 

(9,765) 

Ethekwini Transport Authority 

3,088 

(2 

108 

5,742 

(2,663) 

3,079 

ngham / Link Road Joint Venture 

1,018 

(15,084) 

(14,066) 

1,658 

(3,139) 

(1,481) 

Durban Point Development Company 

1,361 

(3,075) 

(1,714) 

42.788.509 

(40.678.778) 

2.109.731 

Sub Total 

44.108.194 

(41.955.354) 


(7,123,926) 

7,123,926 

0 

Less Inter-Dep charges 

(6,861,275) 

6,861,275 

0 

0 

(435) 

(435) 

Taxation 

0 

(3,699) 

(3,699) 

35.664.583 

RRR 9A7\ 

O 10Q O Qfi 

Total 

37 9dfi Q1Q 

ns n<i7-Z7Rt 

2.149.141 
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eThekwini Municipality and its Municipal Entities 

Annual Financial Statements for the year ended June 30, 2019 

Notes to the Annual Financial Statements 

Figures in Rand thousand 

APPENDIX B: ETHEKWINI MUNICIPALITY: SEGMENTAL STATEMENT OF FINANCIAL PERFORMANCE FOR THE YEAR ENDED 30 JUNE 2019 - MUNICIPALITY (UNAUDITED) 


30-Jun-18 

Actual 

Income 


30-Jun-18 

Actual 

Expenditure 


30-Jun-18 

Surplus/ 

(Deficit) 


R'OO 


£000 


ROOO 


80,745 

(1,005,834) 


(925,089) 

14,995,965 

(5,702,474) 


9,293,491 

226,733 

(739,297) 


(512,564) 

299,155 

(534,006) 


(234,851) 

100,697 

(670,486) 


@69,789) 

726,883 

(1,144,712) 


(417,829) 

491,211 

(2,540,722) 


(2,049,511) 

111,482 

(1,541,579) 


(1,430,097) 

7,249 

(226,039) 


(218,790) 

3,206,497 

(3,088,966) 


117,531 

1,739,190 

(2,980,078) 


(1,240,888) 

6,418,025 

(7,579,173) 


(1,161,148) 

14,026,805 

(12,362,853) 


1,663,952 

114,677 “ " 

(225,225) 


(110,548) 


Executive & Council 
& Admin 

Planning & Development 
Health 

Community & Social Services 

Housing 

Public Safety 

Sport & Recreation 

Environmental Protection 

Waste Management 

Road Transport 

Water 

Electricity 

Other 


42,545,314 


{40,34.1, ) 


2,203,870 sub Total 


(7,123,926) 


(2,031) 

7,123,926 


(2,031) 


Share of Incom e (Loss) from Joint 
Venture 

Less Inter-Dep charges 


30-Jun-19 

30-Jun-19 

30-Jun-19 

Actual 

Actual 

Surplus/ 

Income 

Expenditure 

(Deficit) 

R'000 

R'000 

R'000 

110,506 Finance 

(1,157,877) 

(1,047,371) 

16,715,732 

(5,242,018) 

11,473,714 

180,281 

(796,908) 

(616,627) 

222,893 

(574,405) 

(3 71,512) 

118,627 

(722,644) 

(604,017) ■ 

954,049 

(1,235,975) 

(281,926) 

232,967 

(2,433,902) 

(2,200,935) 

159,509 

(1,727,603) 

(1,568,0942 

1,663 

(230,978) 

(229,315) 

3,487,303 

(3,562,771) 

(75,468) 

1,333,277 

(2,919,559) 

(1,586,282) 

6,501,570 

(8,039,079) 

(1.37,509) 

13,720,102 

(12,705,354) 

1,014,748 

117,071 

(276,413) 

(159,342) 

2,230,064 

43,355,550 


0 

(19,403) 

(19,403) 

(6,861,275) 

6,861,275 

0 


35,421,388 


(33,219,549) 


2,201,839 


■Total 


36,994,275 


(34,783,614) 


2,210,661 
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eThekwini Municipality and its Municipal Entities 

Annual Financial Statements for the year ended June 30, 2019 

Notes to the Annual Financial Statements 

Figures in Rand thousand 

f:CIJIX c- DISCLOSURE OF GRANTS AND SUBSIDIES INTEBMSOf SECTION 123 MFMA 58 Of 2003 IUNAUPIIEP I 


GRANT DESCRIPTION NAM 

EQUITABLE SHARE 

E OF ORGAN OFSTATE 

MATIfWAI TPCACTTDV 

QUARTERLY 

1,205,423 964,339 7000K(1 2„193 

QUARTERLY PAYMENTS 

01E 1,205,423 964,339 n3254 Z.893 0115 

GRANTS AN 

ID SUSBSIDIES 

PAID BACK/ 

DELAYED/WITHHELD/ REA 

ACCRUED 

IONS FDR CQMpl 

DELAYS OF 

FUNDS 

V.. 

Dru »=»- 

mi :\nriP4i itv 

Y WITH 

THE GRANT 

CONDITIONS IN 

N/ 

TEDMC flCTUC 

REASON 

FORNnN 

C0MPLIAI 

C 

URBAN SEITLEMENT DEVELuPME 

IN 1 UH/AIN 1 HUMAN it, 1 1 LtMtIN 1 i 


3933/4- 

85/4/-1? 

JN 

X 

X 


vUI-3190 

-523932 311137 7042 1.859.000 

... 

Doc 

Ma, Jun 

V.. 

YflS/No 





SEI'f 


MAR 

JUN 

TOTAL 

SEP 

MAR JUN | TOTAL, ^ 









R '°°° 

IR'000 I 

000 





























04457 

28 

3129 ™ 1 

51 

586 

1044 

7 

7 101562 


17 





V.. 

N/A 


206.019 


88,433 


Acc 

techipt Vq 

N/A 


INTEGRATED CITIES DEVELOPMENT 

NATIONAL TREASURY 

22,798 

22,798 


. 

45,596 

16046 

18994 

3.. 5 

.—2d!! 

1,092 

AS,596 






Ves 

NIA 


INFRASTRUCTURESKIU5 DEVELOPMENT GRANT 

NATIONAL TREASURY 

1:1,500 


19,700 


SUM 

643 

1,206 

1,282 

4223 


5,635 

23,200 


PaldBKk&Trf 

Vo, 

NIA 

NRF-SAASTA 

NATIONAL RESEARCH FOUNDATION 

II 















GOVERNMENT HEALTH SUBSIDY 




















PTCG 

NATIONAL DEPARTMENT OF TRANSPORT 

110.486 

257800 

257800 

191,791 

1125,877 

44_o2s 

130,579 

98_,S 

24 

516290 


306,583 



PaldSadt 

Ves 

N/A 


NEIGHBOUR HOOD DEVELOPMENT 

NATIONAL TREASURY 

!1 610 

0 

12610 

25220 

3947 

740 

519 

18137 

23343 


6305& 

288SO 



Wltheld &Paid 

Yes NA 


GRANT EXPANDED PUBLIC WORKS 

DEPARTMENT OF PUBLIC WORKS 

18834 

33899 

22600 


75:533 

51633 

23700 



7J .3:13 






Ve, 

N/A 


PROGRAMME - EPWP DEPARTMENT OF 

DEPARTMENT OF HUMAN SETTLEMENTS 


690 

1,000 

51604 

27800 

1 .694 

21518 

27j 74 

30404 

15,653 

95149 






Vo, 

N/A 


HUMAFTSETT LEMENTS- OOH COGTA 

DEPARTMENT OF COGTA 



1000 











Vo, 

N/A 

GRANT ACCREDITATION 

DEPARTMENT OF HUMAN SETILEMENTS 

6397 

7316 

3371 

7133 

24218 

3,800 

3613 


16604 

24 U7 






Vo, 

N/A 




10000 

10000 

5,000 

7.000 

4,000 


27000 

7134 

3329 

1099 

9,417 

2(17000 






Vo, 

NIA 


DEPARTMENTOFMINERALANDENERGYJ E 

DEPARTMENT OF MINERALS AND ENERGY 

5,000 

14,000 


2,476 



11.893 





Paid Back 

Vo, 

N, A 

DEPARTMENT OF ARTS AND CULTURE 

KZN DEPARTMENT CF ARTS AND CULTURE 




87212 


9967 


11288 

16462 




1 


V.. 


_ 


KZN DEPARTMENT OFSPORTS ANO RECREATION 




1500 

1.500 








1 




NATIONAL TREASURY 



79763 


79763 








1 

1 





MUNICIPAL EMERGENCY HOUSING GRANT 

NATIONAL TREASURY 




90,810 

90,810 














GRAND TOTAL 


1,.814,845 

2,189,589 

1,965,238 

427,403 

6,397,076 

1,684,802 

1,823,317 

1,282,718 

1,047,337 

5,838,174 










899 
























































































eThekwini Municipality and its Municipal Entities 

Annual Financial Statements forthe year ended June 30,2019 Notes to the Annual 
Financial Statements 
Figures in Rand thousand 

APPENDIX D: MOSES MABHIDA STADIUM & STADIA- DETAILED STATEMENT OF FINANCIAL PERFORMANCE (UNAUDITED) 



2019 

2018 


R'000 

R'000 

REVENUE 

Rental of facilities and equipment 

66,463 

43,037 

Rent Bowl & Non Bowl Events 

39,161 

30,022 

RentShops 

10,541 

6,902 

Suites & Business Clubs 

592 

1,016 

Hire Hall/ Civic/Rec Cnt 

15,481 

4,594 

Rent Buildings 

354 

42 

Rent Machinery & Equipment 

10 

- 

Rent Parking Bays 

324 

461 

Discounts received 

31 

8 

Other revenue 

4,023 

23 

Other income • Attractions 

3.395 

3,245 

Adventure Walk 

213 

120 

Skycar 

678 

2,117 

Stadium Tours 

2,504 

1,008 

Total operating revenue 

73,912 

46,313 

EXPENDITURE 

Depreciation • Property, Plant and Equipment & Intangible Assets 

110,536 

114,443 

110,536 

114,443 


900 




















Depreciation & Amortisation 


General expenses 

Electricity 

Employee related costs 
Fuel & Oil: Vehicles 
Other materials 
Operating leases 
Contracted services 
OHS Employ wellness 
Stadium Operational Costs 
Refuse removal 
Hire Of City Fleet 
Water& Sanitation 

Total operating expenditure 

DEFICIT FOR THE YEAR 


901 


154,174 

115,436 

12,761 

11,288 

41,160 

38,448 

636 

359 

17,547 

10,905 

168 

99 

59,566 

42,064 

41 

2 

11,117 

7,549 

336 

0 

577 

389 

10,265 

4,333 

264,710 

229,879 

( 190 , 798 ) 

( 183,566 











